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BBEJAEHHUE

AKTYyaJbHOCTh TEMBI UCCIENOBAHMS: «MeToabl IPOABUKEHUS OAHKOBCKUX
MIPOJYKTOB Ha PBIHKE», SIBIIIETCSI HECOMHEHHOM, TaK KaK pealn3alus TOBApOB U
YCIyT -3TO BaKHEUIIHMI 3Tamn JESTEIBHOCTH JHO00r0 MPeanpUsITUs, paOOTaIOIIEro
B YCIOBHSX pblHKAa. baHKOBCKOE €10 Kak BHUJA MOPEIIPUHUMATEIBCKON
JESTEIIbHOCTH HE COCTaBJISIET UCKIIOUEHU. Llenbio MOoMMTHKN pyKOBOJCTBA OaHKa
U pabOThl BCEX €ro CiIyXO0 SBISETCS NPUBJICUYCHHE KIMEHTYpPbI, PACHIMPEHUE
chepbl cObITAa CBOMX YCIOyr, 3aBOE€BAHHE pBhIHKA W, B KOHEYHOM CYETE,-
yBEJIIMYEHUE TMoiydaeMod mnpuoOsum. CpeacTBaMM JOCTHMKEHMSI JaHHOW IIeNn
SBJIFOTCS UHCTPYMEHTHI OAHKOBCKOT'O MapKETHUHT .

JIo BOCBMUJECATBHIX T0OAOB OaHKM paccMaTpUBAIM MAapKETHHI JIMILIb Kak
CPEIICTBO U3YYEHHS CIPOCA, CTUMYJIUPOBAHUS U MPUBJICYEHUS KIUEHTOB, U JUIIb
no3xe, chopMHupoBaiach KOHLEMIMS MapKEeTUHra, KOTOpas cTajda OCHOBOM
yopaBieHUsT KOMMEpUecKMMH OaHkamu. banku o03aBennch COOCTBEHHBIMU
MapKETUHIOBBIMHM CITy’)k0aMH, cucTteMaMu cOopa U 00paboTku HH(OpManuH,
pa3palaThIBalOT U KOHTPOJUPYIOT MporpaMMbl MapkeTunra. CojepikaHue u 1enu
MapKETUHIOBOM JESTENbHOCTH OaHKOB W HMHBIX KPEIUTHBIX YUYPEKICHUH,
CYIIECTBEHHO M3MEHWJINCh B TOCJIEIHHWE TOJbl TMOJA BIHSHHUEM PE3KO
YCUJIMBAIOLIEHCS KOHKYPEHIIMM Ha (UHAHCOBBIX pBIHKAX M MEHSIOUIMXCS
OTHOUIEHUH Mexay OaHKaMM M KIMEHTYpol. MapKeTHUHIoBas CTpaTerus
npearnoiaraeT MepBOOUYEPEAHYI0 OpUEHTAIMI0 OaHKa HE Ha CBOM NPOAYKT Kak
TAaKOBOM, a Ha pealbHble MOTPEOHOCTH KIMEHTYphl. [loaTomMy mpoaBUKEHHE
OAHKOBCKHMX MPOJIYKTOB, MpeANoaraeT TUIATEJIbHOE W3YYEHUE PbhIHKA, aHAIU3
MEHSIOIINXCS CKIIOHHOCTEH, MPeANouTeHN I TOTpeOuTenet 0aHKOBCKUX YCIIYT.

Ha ceropnsimauii 1eHb, 11 J1I0O0r0 KOMMEPYECKOT0 U HEKOMMEPUYECKOTO
NPEANpUATAS BaXHO, KaKUE YCIYTM MOXET MpEeAOCTaBUTh OaHKOBCKas

OpraHM3alys U Ha KAKMX YCIOBHUAX. Tak Kak MpoLecC YyNpPaBICHUS IPEANPUITHEM
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pejcTaBiIsieT co0Ol HENmpephIBHYIO pPa3pabOTKy YNPaBICHUECKUX pEIICHUH,
IPUMEHEHUE UX Ha NPAKTHKE U OT 3((HEKTUBHOCTH pa3padOTKU 3TUX PEIICHUN B
3HAUMTEIBHOM CTENEHW 3aBHCHT YycCIex Jena. B mporecce AesTenbHOCTH
NPEANPUATHS, PYKOBOIUTEISIM OYEHb 4YacTO NPHUXOAMUTCS CTAJIKUBATBHCS C
KPUTUYECKUMH MPOOJIEMaMH, U OT TOrO, Ha CKOJBKO ONTHUMAJbHO MPHUHATOE
pemieHue, OyneT 3aBUCETh KOHEYHBIM (DMHAHCOBBIA pE3yNbTaT MACSITEIbHOCTU
OpraHU3alnH.

Poccuiickue OaHKM OTKpBIBAIOT Bce Oosbiie u  Oousblie  (hUIMANIOB,
OTIEJNEHUM, ToYeK npojaax. Ho MoroHs 3a KOJWYECTBOM HE BCEra IMPUBOAMUT K
KEJIaHHOMY pe3yJibTaTy - POCTY KayeCTBEHHBIX U OOBEMHBIX IOKa3zaTesen
OAHKOBCKOro Ou3Heca, (PMHAHCOBOMY pe3yibTaTy, aJ€KBaTHOMY IOHECEHHBIM
3arpataM. Kak 3acTaBUTh TOUKM MpOJaX IMpoJaBaTh OAHKOBCKHE IPOIYKTHI
3¢ ()EeKTUBHO, HA BBICOKOM YPOBHE, 3TOT BONPOC aKTyaJeH B TOW WJIM MHOW Mepe
JUTSL BceX OQHKOB.

B cB3u ¢ W3J0KEHHON aKTyaJbHOCTBHIO JUILUIOMHOW pabOThI, IIENIBIO
ABJIIETCS -pa3padoTaTb MEPOIPUSATHUS, HAIMpaBJICHHbIE HA COBEPUICHCTBOBAHUE
UCIOJIb30BaHUsl 0AHKOBCKUX YCIYT JJIi MYHULIUIIATBHOTO Ka3€HHOTO YUpEeXkKICHUs
«Backenosckuit Cenbcknit JJom KyneTypspy. s mOCTHKEHUS yKa3aHHOM LEIU
HEOOXOJAMMO PEUIUTh CIAEAYIOIINE 3aJa4H: PACCMOTPETh TEOPETHUUYECKUE ACHIEKThI
METOJIOB MPOJBMKEHHSI OAaHKOBCKUX MPOIYKTOB; MPOBECTH aHAJIU3 U AATh OLIEHKY
METO/I0B MPOABMKEHHUSI OAHKOBCKUX MPOAYKTOB (YCIIYT) JUIsl FOPUANYECKUX JIUIL Ha
npumepe COeperatenbHoro ©Oanka Poccum; paspaboraTh  MepONpUSTHS,
HalpaBJICHHbIE HA COBEPUICHCTBOBAHUE MCIIOJIB30BAHUS OAHKOBCKUX YCIYT IS
MYHULMNAIBHOTO Ka3eHHOTO yupexaeHus «BackenoBckuit Cenbckuil [om
KynpTypel», a Takke MpeUIOKUTh PEKOMEHIALMM  HaIlpaBJICHHbIE Ha
s pexkTUBHOE TPOIBUAKEHNE OAHKOBCKUX MPOAYKTOB JJISl FOPUIAUECKUX JIUII.

OOBEKTOM  HCCIEAOBaHUSA  SIBISIETCS  -MYHMLMIAJIBHOE  Ka3eHHOE

yupexaeHus «BackemoBckuil Cenbsckuilt Jlom KynbType» n COeperaTenbHbIN
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0ank Poccuu. IlpenMer umccnempoBaHusi- OaHKOBCKHE MPOJYKTHI, MpejiaracMble
Coepbankom PO MKV «Backenosckuit Cenbckuit JJom KynbTyps» .

Crpykrypa paboThl 00yCJIOBIICHA LEISMH U 3a7a4aMu, ONPEACICHHBIMU JIJIs
paboThI, a TaKkKe JIOTUKOW MPOBEICHHOTO UCCIIEIOBAHUS U COCTOUT U3 BBEACHUS ,
TpeX TJIaB, 3aKJIIOUYEHMS, CIHUCKA HMCIOJIb30BAHHBIX MCTOYHUKOB W MPUIIOKEHUU.
[lepBas rimaBa sBISETCS TEOPETUUECKOW, B HEW U3JI0KEHBI TEOPETUUECKUE ACTIEKTHI
METOJ/IOB TPOJBIKEHUS OAHKOBCKMX TPOJIYKTOB. Bo BTOpO# riaBe AMIIOMHOM
paboThl 1aHa xapakTtepuctuka (COeperaTenbHOTO 0aHKa - Kak OJHOTO U3 JUAEPOB
B OankoBckoil cucreme P®; mnpencraBieHa XapakTepucThka OaHKOBCKUX
npoayKToB, mpeiaraemMeix Coepbankom P® MKY «Backenosckuii Cenbckuii
Hom KynbTypsl»; mOpoBeAeH aHalu3 O0aHKOBCKUX MPOAYKTOB (YCIIYT)
CoOeperarensHoro 0anka P®. B TpeTheil rmaBe ucciieOBaHUS PACCMOTPEHBI
OCHOBHBIE HEJIOCTATKH MYHUIIUNTAIIBHOTO Ka3€HHOTO yupexaeHus «BackenoBckuii
Cenbckuit Jlom KynbTyps» mo ucnosib3oBanuio yciayr COeperartenbHOro OaHka
P®; npemyioxkeHbl  MEpOINpPUATHS, HAMNPABICHHBIE HA COBEPLICHCTBOBAHUE
WCIIOJIb30BaHUsl OAHKOBCKUX YCIYT JJIsi MyHUIIMITAIbBHOTO Ka3€HHOTO YUPEKIACHUS
«BackenoBckuit  Cenbckuit  [Jom KynbTypb»; NpeaiIoKeHbl MEPONPHUSITHS,
HaIpaBJICHHBIE HAa COBEPIICHCTBOBaHUE MPOJBMKEHUS OAHKOBCKUX MPOJIYKTOB U
YCIIYT JUIsl FOPUIAYECKUX JIUII.

Jlnia uccnenoBanusi ObLIM UCIOJIB30BaHbl yueOHbIE MOCOOUS M0 U3ydaeMou
npobJieMe, cTaThi, MOHOTpaduu, AUCCEPTAIMOHHBIE UCCIIEA0BaHUsI, HOPMATUBHO-
MPABOBBIE  aKThI, PETYJIUPYIONIUE JCATEIBHOCTh OAHKOBCKOW  CHCTEMBI,
cTaTucTHYeckas napopManus dhenepanbHon ciryk0b1 cratuctuku PO(Poccrarta) u
b P®. MHOXeCTBO aBTOPOB 3aHMMAINUCh M3y4eHHUEM OaHKOBCKOH CHUCTEMBI U
posii 0AaHKOB B PETHOHAIBLHOM Pa3BUTHH, OCHOBHBIMU U3 HUX SIBISIIOTCS: banaOun
A.A., bparko JI. I1., BepaukoB A.B., Konecuukos B.U., Eropos E.B. , Pomanos
A.B., Unsuna JL.U., Ucaesa IL.b., Kpaxmanes C.B., Kucenes B.B., JlaBpyuminn



O.1. u gpyrume. B mpouecce HamucaHus IJUIUIOMHOM — pabOThl MPUMEHSUIUCH

METO/Ibl: aHAJIN3a, CPABHEHUSI, 0000IIEHUs, TPYIIIIUPOBKU U KJIaCCU(PUKAIIUU.
[IpakTHyeckass 3HAUYUMOCTh UCCIEAOBAHUS 3aKJIIOYaeTCd B TOM, YTO

NPEMJIOKEHHBIE PEKOMEHJAIMM MOTYT OBITh NPUMEHEHbl Ha MPaKTUKE

aAHAJIM3UPYEMOTO IPEATPUITHS.



I''TABA 1. TEOPETHYECKHUE ACIIEKTBI METOJ0B INTPOJIBUXEHUSA
BAHKOBCKHX ITPOJAYKTOB

1.1.1lonsiTHe 0AHKOBCKOIO MPOAYKTA (YCJAYrH) U MX KIaccupuKanus

[Ipexxne yeM paccMOTPETh CYNMIHOCTh OAHKOBCKOTO MPOAYKTa (YCIIyTH),
SIBJIICTCSI JIOTUIHBIM OIHCATh MOHATHE OaHKa, BUILI OAHKOB, MX MEIU W (DYHKIIHH.
CornacHo @3 «O 0aHKax U OAaHKOBCKOW JeATeIbHOCTH» OT 2 aekabps 1990 r. N
395-1 (¢ m3m. ot 3 deBpans 2014 1.)[2], OaHK - 3TO KpeaUTHAs OpPraHU3aINA,
KOTOpasi HMEET MCKIIOYUTEIbHOE TMPAaBO OCYHIECTBISATH B COBOKYIHOCTH
cieayronme 6aHKOBCKHE OTepallui: MPUBIICUCHUE BO BKJIAbI JIEHES)KHBIX CPEJICTB
(bU3MYECKUX U IOPUIUYECKUX JIUIl, Pa3MEIICHUE YKa3aHHBIX CPEJICTB OT CBOETO
MMEHH M 3a CBOM CUET Ha YCJIOBHMSX BO3BPATHOCTH, IUIATHOCTH, CPOYHOCTH,
OTKPBITHE U BeJIeHUE OAHKOBCKUX CUETOB (PM3UYECKUX U HOPUANYECKUX JIUII.

Hemssmu pestenpbHocTH banka Poccum SBISIIOTCS: 3amuTa M 0OCCIICUCHUE
YCTOMYMBOCTHU pyOJIsi; pa3BUTHE M YKPEIUICHHE OaHKOBCKOM cucTeMbl Poccuiickoi
®depneparuu; odecrnieueHre CTAOUIIBHOCTH U Pa3BUTHE HAIIMOHAJIIBHOW TIJIATEXKHOM
cucrembl. B coorBeTcTBrM ¢ @3 «O LlenTpanbHoMm O6anke Poccutickoit deneparun
(banke Poccun)» ot 10 uromnst 2002 r. N 86-D3 (¢ us3m. ot 28 mexadps 2013 1.)[3]
MoJTy4yeHHUe MPUOBLIN HE SBIIACTCS 1EbI0 JiesITebHOCTH banka Poccun.

B otnuume ot lenTpansaoro 6anka P®D, ocHOBHOI 11€1610 KOMMEpPUECKHX OaHKOB
aBisgercss -noiaydeHue npuObum, puc.l.l. Kommepueckue OaHku U jApyrue
KpEJIUTHbIE OpPraHU3alliK TaKKe€ MOTYT CO3/1aBaTh COKO3bl M ACCOLMAIMU B LIEIAX:
MIPEACTABICHUS] MHTEPECOB CBOMX YICHOB, KOOPJIWHAIIMH HMX PaOOTHI, pa3BHTHS
MEXKPETHOHAIBHBIX M MEXIYHAPOJHBIX CBSI3€H, YJIOBJICTBOPECHHUS HAYYHBIX,
npoecCHOHANbHBIX, MH(POPMAIIMOHHBIX WHTEPECOB, BHIPAOOTKH PEKOMEHIAIN
Mo OAHKOBCKOHM JEATEJIHLHOCTA U T. 1. DaHKOBCKHE COMO3bI M aCCOLMAIINUA HE
NpeciaeayOT 1IeJId W3BJICUEHUs] NPUOBLIM, WM 3alpelieHo0 OCYIIECTBICHUE

OAHKOBCKHUX ONEPALIMIA.
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OCHOBHBIE ®YHKIIMN FAHKOB
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[lentpanbHoro 6anka Poccun : b4
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*
#4| pa3pabarbiBaeT M MPOBOJUT €IUHYIO TOCYAAPCTBEHHYIO JEHEKHO-KPEAUTHYIO
: IMMOJIMTUKY, MOHOIIOJBbHO OCYIECTBIACT OMUCCHIO HAJIWYHBIX ACHCT U
: OpraHu3yeT HaJlM4HOE JICHEeXHOe OoOpallleHHe;, YCTaHaBIMBAaET IpaBUIIa
: ocymiecTsiaeHuss pacueroB B P®, ycraHaBiuMBaeT mpaBuia IPOBEACHUS
#4| OaHKOBCKMX  omepanuif;  ocymecTBiaser  3(PQGEKTUBHOE  YIpaBICHHE
: 30JIOTOBAJIFOTHBIMU pe3epBamMu banka Poccuu; ocyiecTBisier Haa3op 3a
:j: NeSTeIbHOCTBIO  KPEAWTHBIX  OpraHM3aluii U OaHKOBCKUX  TpYIIII;
r:r PErUCTPUPYET SMUCCHIO IIEHHBIX OyMar KpeIWTHBIMH OpTraHHU3alUsIMHU
-
v44| ycTaHaBiMBaeT M MyONMKYyeT O(QHUIMAIbHBIE KYPChl HHOCTPAHHBIX BAJIOT IO
' )| oTHOUIEHHIO K PyOITIO; OCYIIECTBIAET HHBIE QYHKIUH.
-
b
* *
[ * *
Kommepueckux 0aHKOB be :
,,,,,,,,,,,,,,,,,,,,,,,, *

1)byHkuMs coOupaHusi, aKKyMYJSIIMA BPEMEHHO CBOOOJTHBIX JEHEXKHBIX

CPEJICTB.

2)¢byHKIMS peryaupoBaHus JEHEKHOr0 000poTa.

3)nocpennuueckas (yHKLIHS, B COOTBETCTBHM C KOTOPOW JAESITEIbHOCTHh

0OaHKa MOHUMAETCS KaK IMOCPEIHUKA B IIATE)KAX.

Puc.1.1.1lenu u ocHOBHBIE (YHKIIUU POCCHUICKUX OAHKOB.
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B cooTrBeTcTBUM C U3NOKEHHBIMM 1ensMH, LleHTpanbHblii OaHK U
KOMMepueckre OaHKM BBINOJHSAIOT CBOM (yHKUMHU. PaccMoTpum ux mnoapoOHee.
Tax, ocHOBHBIE (HYHKIIUH IeHTpajdbHOro O0anka Poccuu npenycmotpens cT. 4 O3
«O HentpanpHom G6anke Poccuiickoit @enepanun (banke Poccun)» ot 10 urons
2002 1. N 86-®3 ( ¢ u3m. ot 28 nekadps 2013 1.)[3], r1e B 4aCTHOCTH TOBOPUTHCH,
yro bank Poccum paspabaTtbiBaeT M NPOBOIUT €IMHYIO TOCYJApPCTBEHHYIO
JEHEKHO-KPEIUTHYIO IIOJMTHUKY BO B3auMmozeiictBuu ¢ [IpaBurenscTBOM
Poccniickon denepannn; OCyIIECTBISAET SMUCCUIO HAJIMYHBIX JICHET U OPTaHU3YET
HAJIMYHOE JCHEKHOE OOpalleHue; YCTAaHABIMBACT IMpaBWiIa OCYIIECTBIICHUS
pacuetoB B Poccuiickoii @Penepanny, yCTaHABIMBACT IIpaBWia IMPOBEICHUS
OAHKOBCKHUX onepauuu; OCYILIECTBIISIET s dexTuBHOE yIpaBJ€HUE
30JI0TOBAJIIOTHBIMU pe3epBaMu banka Poccum.

b Poccuiickoit denepanu MOPUHUMAET PEUICHUE O TOCYAAPCTBEHHOM
pErucTpaly KPEAWTHBIX OpraHu3aluil, BBIJACT KPEIWTHBIM OpraHu3alusaM
JUIEH3UM Ha OCYIIECTBICHHE OAHKOBCKUX OIepaluii, MpUOCTaHABIMBAET HX
JEWCTBUE U OT3BIBAECT HX; OCYIIECTBISAET HAI30p 3a ACSATEIbHOCTBIO KPEAUTHBIX
OpraHu3alMii U OaHKOBCKUX TpPYyMN; PErUCTPUPYET SMUCCHUIO ILIEHHBIX Oymar
KPEOUTHBIMH  OpraHu3alusIMu; OCYILIECTBIISIET CAMOCTOSITEJIbHO WM TIO
nopyuenuto [IpaBurensctBa PO Bce BUabl 0aHKOBCKUX ONEPALMI M MHBIX CAEIIOK,
HEOOXOIUMBIX [UIsl BbINofMHeHUs (yHkuuid banka Poccun; — opranusyer u
OCYILECTBIISIET BAJTIOTHOE PETYJIMPOBAHUE U BAFOTHBINM KOHTPOJIb B COOTBETCTBUHU
C 3aKoHOAATeNnbCTBOM Pd; ompenenser NMoOpsAaOK OCYLIECTBIECHHS PAacdyeToB C
MEXIYHApOJIHBIMUA OPTaHU3aUUsIMH, UWHOCTPAHHBIMH TOCYAApCTBAMM, & TAKXKE C
IOPUIUYECKUMA U (PU3MYECKUMH  JIULAMU; YCTAaHABJIMBAET  IIPaBHIIA
OyXTanTepcKOro yd4era ¢ OTYETHOCTH Juisi OaHKOBCKOW cuctembl PO,
yCTaHaBIMBAaET M MyOJUKYyeT OQUIMaIbHble KypChl HMHOCTPAHHBIX BajIOT IO

OTHOUIEHUIO K pyOJt0; MPUHUMAET yyacTue B pa3paboTKe MPOTHO3a IUIATEKHOTO
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Oanmanca Poccuiickoit ®enepanii ¥ OpPraHU3yeT COCTaBJICHUE IUIATEKHOTO
Oamanca Poccuiickoit deaeparum.

K o¢yskmusm  Lentpanpnoro Oanka Poccum  Takxke  OTHOCATCS
OCYIIECTBJICHUE BBIIIAT MO BKJIaJaM (PU3NYECKUX JIUI] B TPU3HAHHBIX OAaHKPOTaAMHU
0aHKaX, HE YYacTBYIOIIMX B CHCTEME O0053aTeIbHOr0 CTPaxOBaHMS BKJIAJOB
busnueckux nui B Oankax Poccmiickoit denmeparum, B cliydasx W IOPSAKE,
MpEAYyCMOTPEHHOM 3aKoHoAaTenbcTBOM P®. Kpome storo bank Poccun sBnsieTcs
JENO3UTapueM CpPeACTB MEXIyHapOJHOr0 BalOTHOrO (OHAAa B  BaJllOTe
Poccuiickoit denepannu, OCYIECTBISIET ONEPAMUA U CACIKU, MPETYyCMOTPEHHbBIE
cratbsiMu CornamieHus MexIyHapOoJgHOTO BaIOTHOTO (OHAA U JIOTOBOPAMH C
MexayHapoiHbIM BaltOTHBIM (poHioM. Kpome Bhillie nepeducieHHbIX (YHKIUH,
b P® moeT BBIMOMHATD U Apyrue GyHKIMHA B COOTBETCTBUU C (eAepalbHBIMU
3akoHamu Poccum.

OcHOBHBIMH (PYHKIMSAMU KOMMEPYECKUX OAHKOB SIBJISFOTCS: MOOHMIM3AIIUS
BPEMEHHO CBOOOJIHBIX JIGHEKHBIX CpPEJICTB U TMPEBpaIlleHUEe WX B KaluTaw,
KpEIUTOBAaHUE MPEANPUITHI, TOCYIapCcTBa M HACEJIEHMs; PacyeTHO-KacCOBOE
00CITy>KMBaHHUE KIIMEHTOB.

Paccmotpum moapoOHee QpyHKUMU KoMMmepueckux OaHkoB P®. IlepBoil u
OCHOBHOM (yHKIuMeH OaHka siBisieTcd (yHKUMS COOMpaHUs, aKKyMYJSLIUU Bpe-
MEHHO CBOOOIHBIX JCHEXKHBIX CpeACTB. [Ipu 3TOM HEOOXOAMMO yUUTHIBATH P
OCOOCHHOCTEH Takol akKymyJsiiuu. Jleno B ToM, 4To OaHK COOMpAET HE CTOJIBKO
CBOM, CKOJIbKO Uy>XKH€ BPEMEHHO CBOOONHBbIE cpenacTBa. CoOpaHHbBIE JEHEKHbIE
pECYpChI HCTIONB3YIOTCSI UM HE Ha CBOM, a Ha dyxue norpedHoctr. COOCTBEHHOCTh
Ha AakKKyMyJHpyeMble M [epepaclnpefesieMble pecypchbl COXpaHseTcs 3a
MEePBOHAYAILHBIM KPEAUTOPOM (KiueHTaMu OaHka). AKKYMYJISIITUS CPEJICTB
CTAHOBUTCS OJIHMM U3 OCHOBHBIX BUJIOB JesATEILHOCTH OaHka. Ha ee nmpoBeneHue B

COBPEMEHHBIX YCIIOBHUSIX TPEOYETCs CIeIUaIbHOE pa3pelieHue - jaueH3us.[19]
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Bropas ¢yukius OaHka - GyHKIMS peryJIupoBaHHS JEHEKHOro obopora.
baHku BBICTYNMAIOT IEHTpaMH, Yepe3 KOTOphIe MPOXOJIUT IUIATEKHBIA O000pPOT
pa3IMyYHBIX XO3SHCTBEHHBIX CYOBEKTOB. bmaromapst cucteme pacdyeToB OaHKU
CO3Jal0T JUIsi CBOMX KJIMEHTOB BO3MOXXHOCTh COBepIIaTh OOMEH, 000pOT
JICHEKHBIX CPEICTB U KamuTtaja. Yepe3 OaHKU MPOXOTUT OOOpPOT Kak OTIAEIHHO
B35ITOr0 CyOBEKTa, TAK U SKOHOMUKH CTPaHbI B EJIOM. Yepe3 HUX OCYLIECTBISAETCA
NEepeNIUB JACHEKHBIX CPEICTB M KAMHUTAJIOB OT OJHOrO CyOBEKTa K JIPYromy, OT
OJIHOM OTpacCIu HapOJHOIO XO35IMCTBA K APYTOM.

Tpetbst ¢yHkuusa Oanka - mocpeaHuueckas (YHKIHsS, B COOTBETCTBUH C
KOTOpPOH JESATENbHOCTh OaHKa MOHMMAETCA Kak IMOCpeIHUKa B Iuiarexkax. Yepes
OaHKM TMPOXOAAT IUIATEKH NPEANpPUATHNA, OpraHu3auui, HaceiaeHus. Haxonsch
MEXIy KIMEHTaMH, COBEpIIAsl MO UX MOPYUYCHHUIO MIIATEX U, OAHK BBIMOIHSIET TEM
CaMbIM MOCPEIHUYECKYH0 MHUCCHIO. OTHAKO 3TO HE NPUMUTHBHASA, dJIEMEHTApHAs
MOCPETHUYECKAs JIeATeIbHOCTh. bBaHK MOXET aKKyMyJIUpOBaTh HEOOJbIINE
pa3Mepbl BPEMEHHO CBOOOJIHBIX JICHEKHBIX CpPEJICTB MHOTUX KIWEHTOB U,
CYMMHUPOBaB HUX, HANpaBUTh OTPOMHBIC JICHEKHBIE PECYpChl TOJBKO OJHOMY
cyObekTy. bank MoeT Opath JEHBI'M Y KIIMEHTOB Ha KOPOTKUM CPOK, & BbIIaBATh
UX Ha JUIMTENbHOE BpeMs. OH MOXET aKKyMYJINPOBATh PECYPCHI B OJTHOM CEKTOPE
HPKOHOMHMKHU KaKOro-JIM0O peruoHa, a mepepacnpenesiuTh UX B JIPyrue OTpaciu 1
COBEPIIIEHHO JIPYTHe peruonbl. Haxomsch B IIEeHTpE SKOHOMUYECKOMN KU3HH, OaHK,
TakuM 00pa3oM, MOJy4aeT BO3MOXXHOCTb TpaHC(HOPMUPOBATH WM H3MEHATH
pa3mep, CpOKM U HamlpaBJCHUS KalHUTAJIOB B COOTBETCTBUU C BO3HUKAOIIUMHU
notpebHoCTsIMU X03siicTBa. [locpeaHuueckass (QyHKIMS C Y4ETOM BCETO 3TOTO
CTAaHOBUTCSI CKOpee (pyHKIuel TpaHchopMaluu pecypcoB. Pazymeercs, 6aHku He
MMEIOT peajibHOM BO3MOKHOCTH, J1a U HE UMEIOT IIPaBa BbIIABATh KPEAUT BCAKOMY
KJIMEHTY, KOTOPBI B HEM HYXKJAETCs, MOCKOJIbKY OHM caMHU pabOTaloT Mpe-
MMYLIECTBEHHO Ha 4yXHUX JeHbrax. K TOMy K€ MOBBIIIEHHBIM PUCK HEBO3BpaTa

KpeauTa, CBSI3aHHBIN TPEXKIEe BCEro C HeAocTaToyHo AGh(EKTUBHON pabdoTon
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NPEeANpUATANA, 00s3bIBa€T OAHK MPOBOJUTH CACPKAHHYIO KPEAUTHYIO MOJUTHUKY.
[19]

OCHOBHBIMH HOPMAaTUBHO-TIPABOBBIMU aKTamu, peryJIMpoBaHUS
nesitenpHocTH OaHkoB siBsitoTcs: Konctutyuuss PO (Ilpunsta Bceenapoansim
roiocoBanueM 12.12.93 r.(c u3m. ot 30 gexadps 2008 r.); denepanbHbIi 3aKOH OT
25 depans 1999 r. N 39-®3 «O06 UHBECTHIIMOHHON NIEATEILHOCTH B Poccuiickoit
denepanyu, OCyIIECTBISIEMON B opMe KaMUTAIBHBIX BIOKEHUI» (C U3M. U JIOIL
28 nmexabps 2013 1.); Denepanpupiii 3akoH oT 9 mronst 1999 r. N 160-D3»006
MHOCTPAHHBIX MHBECTULMAX B Poccuiickoit denepanuu»( ¢ U3MEH. U JOM. OT 3
dbeppans 2014 1.); denepanbHbiii 3akoH oT 2 aekadps 1990 r. N 395-1 «O 6ankax
1 OAaHKOBCKOM JESATEIBHOCTU» (C M3MEHEHHMSIMU U JIOMOJHEHUSIMU OT 3 ¢eBpas
2014 r.); ®enepanpubiii 3akoH oT 10 urons 2002 r. N 86-D3 «O lleHrpaabHOM
O0anke Poccuiickoit ®enepannu (banke Poccum)» (¢ H3MEHEHHSIMU u
nononHeHusiMu 0T 28 nexabps 2013 r.); @enepanbubiit 3akoH oT 3 utoHs 2009 r.
N 103-®3 «O gesTedbHOCTH IO TpHEMY IUIaTeXeW (QU3MYECKHX JIHII,
OCYIIECTBIISIEMON TIJIATEKHBIMU areHTaMu» (C U3MEHEHUSIMU U JOTIOJIHEHUSIMA OT
27 urons 2011 r.); denepanbubiii 3akoH ot 10 mexabps 2003 r. N 173-03 «O
BAJIIOTHOM PETYJIMPOBAaHUM U BaJIOTHOM KOHTpOJe» (C U3MEHCHUSIMU U
nomonHeHussMu ot 12 mapra 2014 r.); @enepanbhblii 3akoH oT 27 mroHs 2011 T.
N 161-®3 «O HaWOHANBFHON IUIATEKHOW CHUCTeMe» (C U3MCHEHHUSMHU W
JOTIOJIHEHUSIMU OT 28 nexadps 2013 r.) u ap.

OCHOBHBIM BHJIOM JEATEIHLHOCTH OAHKOB KaK YXe OBLIO OMUCAHO BHIIIE,
SBIIIETCSI peanu3arys 0aHKOBCKMX MPOAYKTOB (yciyr). PaccmMoTpum momapoOHee
3TO MOHsTHE. BaHKOBCKUN MPOIYKT — 3TO KOHKPETHBIA METOJ OKa3aHUsi 0aHKOM
(KJIIMEHTY) YCIYTH WU JIOTUYECKH CBsI3aHHOro Habopa yciayr. OnuiieM OCHOBHbBIE
cnenuuyeckre 4YepThl, MPHUCYIIHE OaHKOBCKOW yCIyre | CYIIECTBEHHO
OTJIMYAIOUIUE €€ OT MaTepuaibHbIX Onar. [Ipexnae Bcero, nokymnarento 0aHKOBCKON

YCIIYTH TPYIHO Pa3o0paThCsi U OICHHUTH, YTO MPOJACTCSA 0 €€ MPUOOpETeHUs, a
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MHOTJIa Jaxe mociie 3Toro. KimeHT BeIHYyX eH BepUTh 0aHKY, y HEro 00s3aTeNbHO
JOJDKEH  TPUCYTCTBOBAThH AJIEMEHT JoBepust K OaHky. OJHOBpEMEHHO
HEOCSA3aEMOCTh OAHKOBCKOM YCIYTH YCIOXKHSET YIPABICHUYECKYIO JCSTEIbHOCTh
OAHKOBCKOr0 paOOTHUKA. Y HEro BO3HUKAIOT JBE MPOOJIEMBbI: CJIOKHO IMOKa3aTh
KJIMEHTaM CBOM TOBap; eIe 0oJiee CJI0KHO OOBSICHUTH BO BCEX JACTANIAX KIUEHTAM,
324 YTO OHM IUIATAT JEHbI'U. B [JaHHOM cllydae MOXKHO JUIIb OINKCAaTh
IPEUMYIIECTBA, KOTOPHIC MOSBISIOTCS y KIMEHTa B Pe3yJIbTaTe MPUOOPETEHUS TOU
WJIM MHOM OaHKOBCKOM yCIIYTH.

Crnennduka 0aHKOBCKOM YCIYTH 3aKJIIOYAeTCsl U B TOM, YTO B OTJIMYHUE OT
MaTE€pUAJIbHBIX TOBAPOB €€ HEIb3sl MPOU3BOJUTH BIPOK M XPAHUTh, OHA MOKET
MPOU3BOJIUTHCS TOJLKO B MOMEHT €€ BOCTpeOOBaHUsI; 3TH JiBa Mpoliecca He MOTYT
ObITh OTOpPBaHBI APYr OT Jpyra. Kpome TOro kiumeHT OaHKa HE MOXET cpas3y
OLICHUTbH Ka4€CTBO NIPEAIAra€MON U MPEIOCTABIIEMON €MY YCIIYTH.

Hewnz0exxHbIM CIEACTBHEM HECOBIIQJEHUS BO BPEMEHH MPOW3BOJICTBA H
BOCTpeOOBaHUS OAaHKOBCKOM YCIyrd SIBIISIETCA WM3MEHYMBOCTH €€ HCIOJHEHUS,
3aBUCUMOCTh OT TOTO, TJe, KOTJla U KeM OHa mpeaocraBisieTcsi. MI3MEHYMBOCTh
OAHKOBCKOW YyCIIyT'M HMHOT/IA BBI3BIBACTCS M €€ IMOKYIATeIsIMU, YHHKAJIbHOCTb
KOXJIOr0o M3 KOTOPHIX TpeOyeT BHICOKOW CTENEHW WHIWBHIyadu3allud B
COOTBETCTBUM C TPEeOOBAHMSIMU KJIMEHTA, YTO JEIaeT HEBO3MOXHBIM MacCOBOE
IPOM3BOJICTBO MHOTHX BHI0B OAHKOBCKHUX yCIyT. [22]

Eme opna BaxkHas OTIMUMTENIbHAsT dYepTa OAHKOBCKOW YCIyrd — €€
CUIOMHHYTHOCTh. YCIyTH, Kak TpPaBWIO, HE MOTYyT OBITh OTJIOKEHBI [0
JAIBHEUINEH MPOJIAXKH W MPEAOCTABICHUS Ha JUIMTEIbHBIN Cpok. Ecim cnpoc Ha
ATU YCIYTU CTAHOBUTCS OOJIBIIE MPEJIOKEHUsI, TO HAa ITO HENb3sSI CPpearupoBaTh,
KaK B IIPOMBIIICHHOCTH, B35IB TOBAap CO CKJIaJa. AHAJIOTUYHO, €CIIM MOUIHOCTH IO
MIPOU3BOJICTBY OAHKOBCKUX YCIYT 3HAYUTEIBHO MPEBOCXOMAST CIPOC HA HHUX, TO
U3JIEPKKHA B 3TOM cliydyae OOLIECTBEHHO HEOOXOAMMBbI. MOXKHO yTBEpkKAAaTh, YTO

OAHKOBCKHIM TMPOMYKT - O3TO KOHKPETHBI OaHKOBCKMWA JOKYMEHT (WJH
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CBUJETEIBCTBO), KOTOPBIM MPOU3BOAUTCA OAHKOM JUIsl OOCITYy)KMBaHUs KJIUEHTA U
IPOBEJCHUS OIEpaluu. DTO MOXKET ObITh BEKCENb, Y€K, JII0OOH cepTUduUKar
(MHBECTULIMOHHBIN, IETIO3UTHBIN, cOEperaTeabHblil, IIACTUKOBAs KapTOUyKa) U T.II.
baHkoBcKas yciiyra npeicTaBisieT co0ol pa3HOOOpa3Hble OAHKOBCKHUE OIEpaluu
0 OOCIY’)KMBAaHUIO KIHEHTAa. DBaHKOBCKHI NPOAYKT M YCIYry B pealbHOU
JNEHCTBUTENIHOCTH  CJIOKHO  BBIWICHHUTH, IIOCKOJBKY MHOTHE OaHKOBCKHE

orepanuu (yCIyrd) 3aKaHIYUBAIOTCS ONPECICHHBIM TOKYMEHTOM, puc.1.2. [22]

[TonsaTre 6aHKOBCKOTO MPOAYKTa U YCIyTH

| !
! !
= = L

baHKOBCKUI POIYKT bankoBckas yciyra

.I
s - !

27 e
3TO KOHKPETHBIN pa3HoOOpa3Hble OAHKOBCKUE
OaHKOBCKHI JOKYMEHT OIepaIyy 10 00CIYKUBAHUIO
(W11 CBUIIETENBCTRO), KJIMEHTA

KOTOPBIN IPOU3BOAUTCS
OaHKOM JUTS
00CITy’>KUBaHUS KIIMCHTA U
MIPOBEICHMSI OTICpaITut

BEKCeJb, Y€K, JIF0OOH cepTtudukar
(MHBECTUIIMOHHBIN, JEMO3UTHBIN,
cOeperaTeNbHbBIH, TIACTUKOBAs

s/ KapToyKa) U T.II.

Puc.1.2. [TonsiTne 6aHKOBCKOTO MPOAYKTA U YCIYTH.

CxoncTBO 0aHKOBCKOTO MPOJAYKTa M OAaHKOBCKOM YCIyrd B TOM, YTO OHH
MPU3BAHBI YJIOBJIETBOPATh MOTPEOHOCTH KJIMEHTa U CHOCOOCTBOBATH IMOIYYEHUIO
npuObUT. OHAKO B OOJIBIIMHCTBE CIy4aeB OaHKOBCKAsl yCIIyTa HOCUT MEPBUYHBIHI
XapakTep, 0aHKOBCKHI MPOAYKT BTOpUUYHBbIN. B cooTBeTcTBHM ¢ D@3 0T 2 nexkabps
1990 r. N 395-1 «O OGankax u OaHKOBCKOM nearenbHOCTH B Poccuu» (¢ u3Mm. u
nom. ot 3 ¢espans 2014 r.) GaHKH MOTYT OKa3bIBaTh KIHUCHTAM CIIEIYIOIIHE
yCIIyTd, B TOM YHCIIC: a) MNPUBJICKATh BKJIAAbl (AEMO3UTHI) M TPEAOCTABISATH
KPEOUThl TIO0 COTJANIEHUI0 C 3aeMIIMKOM; O) OCYIIECTBIATh pacyeTbl [0

MOPYYEHUSIM KIMEHTOB U OaHKOB-KOPPECIOHIEHTOB, B TOM YHUCJIE U UX KAaCCOBOE
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oOciy’KMBaHWE; B) OTKpPhIBaTh M BECTH CyeTa KJIMEHTOB U OaHKOB-
KOPPECTIOHJICHTOB, B TOM YKCJI€ MHOCTPAHHBIX; T') (PMHAHCUPOBATH KAlUTaIbHbIC
BJIOKEHHSI MO MOPYUYEHHUIO BIAJENBIEB WIH PACHOPSIUTENEH HHBECTUPYEMBIX
CPEJICTB, a TAK)KE 3a CYET COOCTBEHHBIX CPEJCTB OAHKOB; /1) BBIITYCKATh, IOKYIATh,
NpoJaBaTh M XPAHUTh IUJIATEKHBIE JIOKYMEHThl M ILIEHHble OyMaru (4UeKw,
aKKpEIUTHUBBI, BEKCENsl, aKI[UU, OOJIUTAllii U JIPYTHE JTOKYMEHTHI) OCYIIECTBIISAThH
WHBIC ONEpAllMM C HHUMU; €) BbAABaTh IOPYYUTENICTBA, TAPAHTHUU W HHbBIC
00s3aTeNbCTBA Xa TPETHUX JIML, NpPeIyCMaTPHUBAIOLIME HCIIOJHEHUE B JIEHEKHON
dbopme; k) nmpuobperarh npaBa TpeOOBaHUS IO MOCTABKE TOBAPOB U OKA3aHUIO
yCIIyT, IPUHUMATh PUCKH HCIIOTHEHHUS] TaKUX TPeOOBAaHUN UM MHKACCHUPOBATH ATHU
TpeOoBanust  (popdelTHHr), a TakxKe BBIIOIHATH OSTU OMNEpallihd C
JOTIOJTHUTEILHBIM KOHTPOJIEM 32 JABUKEHUEM TOBApOB ((PaKTOPUHT); 3) MOKYHaTh Yy
POCCUNCKUX HMHOCTPAHHBIX IOPUIUYECKUX U (DU3NYECKUX JIMIl U TPOJaBaTh UM
HAJIMYHYI0O WHOCTPAHHYIO BajIOTy, HaXOJSIIYIOCS Ha CYETaX M BO BKIIAJAX; M)
MOKyIaTh U mnpoaaBaTh B Poccum u 3a ee mpenesamMu JparolieHHbIE METalIbI,
KaMHM, a TaKXe M3AeNHUd U3 HUX; K) NPHUBJIEKaTh W pa3MelliaTh JApParolieHHbIE
METAJJIbl BO BKJIAJbl, OCYUIECTBIIATh WHBIE OINEpPAlMd C ATUMHU LIEHHOCTSIMHU B
COOTBETCTBUM C MEXIYHApPOJHON OaHKOBCKOM MPAKTHKOW; JI) MPUBIEKATh U
pa3MellaTh CpeiCcTBa U yNPaBlIATh LIEHHBIMU OyMaraMu 1Mo MOPYYEHHUIO KJIMEHTOB
(moBepuTenbHBIC (TPACTOBBIE) OIEpalMu); M) OKa3blBaThb OpOKEPCKUE U
KOHCYJIbTAIIMOHHBIE ~ YCIYTH, OCYIIECTBIATH JIM3UHTOBBIE  OINEpalUu; H)
IIPOU3BOJMTH JIpyrM€ ONEpalud W CHAENKM 1o paspemieHuto banka Poccun,
BBIJIJABAEMOMY B MIPEJEIIaX €ro KOMIIETCHIINH.

[IpenocraBnsgemble 0AHKOM YCIYyTM MOKHO YCIIOBHO Pa3[eiuTh TaKKe Ha
yeThIpe TUNa: 1) cTparerndeckue; 2) TeKyIiue; 3)onepaTuBHbIC; 4) crieluaIbHbIE.
Knaccuduxkanus ycnyr 6aHka mpejcTaBiieHa Ha puc. 1.3,

Oxkazanue OaHKOBCKMX YCIYI CBSI3aHO C HCIIOJIb30BAaHUEM JIEHET B

pa3nu4HbIX hopMax (HaIMIHbIE, OC3HAIMYHBIC ICHBIU U PACUETHI).
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HematepuanbHble OaHKOBCKHE YCIYI'M HPUOOpPETAIOT 3pUMBIE UEPTHI
IIOCPEACTBOM  MMYIIECTBCHHBIX  JOIOBOPHBIX  OTHOLICHUH. bOibmIMHCTBO
OaHKOBCKHUX YCIIyT UMEET MPOTSHKEHHOCTh BO BPEMEHU: C/IENKa, Kak MpaBuio, He
OTPaHMYMBAETCS OJHOKPATHBIM aKTOM, YCTAaHaBIMBAalOTCA Oojee WIM MEHee
OpOAODKUTENbHBIE CBSI3W KJMeHTa ¢ OaHkoMm. [lpupaBHuBaHme OaHka K
OPEINpUITUIO TPEOYeT TIIATEILHOTO OMPECNICHUs MPEAMETa €ro ACSTeIbHOCTH,
T.€. YETKOTO ONpEJIEICHUs MOHATHI OaHKOBCKas omepauusi, 0aHKOBCKasl yciyra u
0aHKOBCKHiI MPOIyKT. B HacTosiee BpeMsi SJKOHOMUCTAMH HE BBIPAOOTaHO €IMHOE
MHEHHME 110 IIOBOAY JTUX IOHATUW M YTO B KOHEYHOM MTOIE YAOBIIETBOPSET
NOTPEOHOCTH KJIMEHTA: Olepalus, yciayra Wid NpoayKT. JleHcTBys B MHTepecax
YYaCTHUKOB DKOHOMHUYECKUX OTHOILICHHWH, OaHK yIOBJIETBOPSIET WX OCHOBHBIC
NOTPEOHOCTH: B YBEIMYEHUHU pa3Mepa (MpHUpallleHuu) pPecypcoB; B IMOIYYEHUU
(MOOMIIM3aIMK) JTOTIOJTHUTEIBHBIX PECYPCOB; B OCYIIECTBICHHUH pPAacueTOB U
IJIATEXKEHW; B XPaHEHUHM JEHEXKHBIX CpPEICTB M LEHHOCTEW; B IOJyYCHUU
uHbOpMalK, KOHCYJIbTAIMM U COAEHCTBUU. B COOTBETCTBUM C 3TUM, OAHKOBCKUI
IPOAYKT MOKHO CUMTaTh (HOPMOU MpaBieHHUs] OAHKOBCKOM yCIyTH, a JJIEeMEHTaMHu

0aHKOBCKOTO NPOAYKTa SABJIAIOTCA. YCIYI'H, OIICpallMH, TCXHOJIOTHH, JOKYMCHTHI,
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[Tog OGaHKOBCKMMH yCIyramMd IOHHUMAIOTCS: pacyeTHbIC, JIETIO3UTHBIE,
KpEJIUTHBIE  Olepaluy; OaHKOBCKHE OIepaluyd  MOAPA3JCISIIOTCA — Ha:
MIPOYKTOOOpa3yIoNue, MPOU3BOIUTEIbHBIC, YIPABICHUECKHE, aHAJTUTHYCCKUE,
OAHKOBCKHE TEXHOJIOTMH (MPOIECChl) — T.€. TMOCJIEAOBATEIbHOCTh, MOPSIOK
COBEPIIICHUS Omeparnuii; 0aHKOBCKHUE JOKYMEHTHI — T.€. MaTepPHAIbHBIC HOCHUTEIH,
YIOCTOBEPSIONINE TpaBa U O0S3aHHOCTH OaHKa M KJIIMEHTA TPH MPEI0CTaBICHUN
0aHKOBCKOTO MPOAYKTa. [26]

JIJIsi TIOBBIMICHHWS] KOHKYPEHTOCIIOCOOHOCTH OaHKa, Ba)XKHO IIJIAHUPOBATH
OAHKOBCKHM MPOAYKT (YCIYyTy), MOJ MJIaHUPOBAHUEM OAHKOBCKUX YCIYT CJIEAYyeT
MOHUMATh HEMPEPBIBHBIN MPOIECC NPUHATHS PEUICHUH IO BCEM acleKTam
pa3paboTKu M TpefocTaBiIeHHUs OaHKOBCKHX yCiIyr. Jljis ero OCyIIeCTBICHUS
UMEIOTCS CJIEAYIONIE BO3MOXKHOCTHU: UCIOIb30BaTh C1abble CTOPOHBI OAHKOBCKHX
yCIIyT,  TPEAOCTAaBIACMBIX  KOHKYPEHTaMH;  YOeOUTh  TMOTEHIIHAILHBIX
NOTpeOuTEIe BOCIOIB30BAThCS MpEIaraéMoil yCIyroi MMEHHO JaHHOTO OaHKa
Y TIPUBJICYb HOBBIX KIIMEHTOB; MPEJIOKUTH JOTMOTHUTEIbHBIC YCIYTH, CBSI3aHHbBIE
C mpuoOpeTeHrneM, MPEIOCTaBICHUEM M CEPBUCOM COOCTBEHHBIX YCIyr. Takum
oOpa3zoM, JUisi TPOJABWKEHUS OaHKOBCKUX yCIYT(IMPOAYKTOB) HEOOXOIUMO
IPUMEHEHUE PA3IMYHBIX METOJIOB MPOJABIIKEHHUS. B CBSI3U ¢ 3TUM 11e51eco00pasHo
NEePEeUTH K CIEMYIOIIeH YacTH HWCCienoBaHUS U Ooyiee MOAPOOHO PaccMOTPETh

XAPaKTCPUCTUKY OTHUX MCTOIOB.

1.2. XapakTepucTHUKAa MeTOJ0B NPOJABHKEHNUSI 0AHKOBCKOI0 NPOAYKTA

[TpoaBmkeHrEM OaHKOBCKOTO MPOJYKTa, 3aHUMAIOTCS OTACH MNPOJax u
MapKEeTUHTOBBIE CIy>KObl Oanka. OCHOBHBIMH 3a/JladaMy OTHeNla TPOJaX U
MapKeTHHTa B OaHKe SIBJISIOTCS: 1) yBelMueHUe KJIMEHTCKOM 0a3bl; 2) pacuiupeHue
CIEKTpa HCIOJIb3YEMbIX YCIYT; 3) pa3BUTHUE BTOPUYHBIX/IEPEKPECTHBIX MPOJANK

CymECTBYIOIINM KIIMCHTAM. I[J'Iﬂ JOCTHKCHHUA ITIOCTABJICHHBIX 3aaay, OaHKH
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HCIIOJIB3YIOT CICAYIOIIHUC HAIIPABJIICHUA ACATCIBHOCTHU: OpraHU3alug IIPOAAXK U
TCXHOJIOTHH O6CJ'Iy}KI/IBaHI/IH KINCHTOB, MCTOIAbI CTUMYJIMPOBAHUA IIPOJdaX H

IIPOJIBMKEHNS HA PBIHOK; PEKJIaMHBIE MEepOnpUsaTHs, puc.l.5.

OTtaern mpoiaXk ¥ MapKETUHTA B 3amaun
OaHKe

eSS

YBEJIMUECHHUE KIMEHTCKOM 0a3bl;

paclIMpeHue CIEKTpa HCHOJIB3YEMBIX

YCIYT;

AOCTHKCHUIO ITOCTABJICHHBIX 3a/1a4 Pa3BUTHE BTOPUYHBIX/TIEPEKPECTHBIX
IIPOJaXK CYIIECTBYIOIIUM KIUCHTaM.

HaHpaBJ'ICHI/IH ACATCIIBHOCTHU IIO

VBennueHne KoJan4yecTBa KIIMEHTCKOTO

nepcoHana,
opranusanus Npoaa u [ToBpIIEHHE 3aMHTEPECOBAHHOCTH
\ TE€XHOJIOTUU | mepcoHana;
’ oOcy>KUBaHUS _/ YcuiieHre Ton-MeHeHKMEHTa OTAEIECHUN
/ KIHEHTOB JlenernpoBanre NOJIHOMOYMH U3 TOJTOBHOTO
0OaHKa B TOYKH,
TexXHOTOTMYECKUE aCTIEKThI
TexHoJIoTus BbIE3HOTO 00CITYKUBAHUS;
METOJIBI ObecnieueHne KIMEHTOB aKTyallbHON
\ CTUMYJIMPOBAHUA uHpopmaLet;
| Hpoa u - IIpurnamiennss Ha CrnoHCHpyeMble OaHKOM
. / 0/ MepOTIPUSTHS;
TIPOZIBIDKCHIA Ha I[EJIeBbIC CKUIKN HA OAHKOBCKHE MPOIYKTHI;
PBIHOK CoBMecTHBIE TPOTPaMMbl  JIOSTIBHOCTU €

TOProBbIMHU OCHTPAMHU U KOMIIAHUAMM.

\ peKIaMHbIE \ ®opMUpOBaHUE TO3UTUBHOTO UMHUIkKa OaHKa
> AKTHBHBIE MAPKETUHTOBbIE KAMITAHUU
. / MEpOIPUSATHS el |
Pexstamubie Meponpusitus

Puc.1.5. 3amaun otnena npojax B 0aHKE U OCHOBHBIC HANPABJICHUS JIEATEIbHOCTH

IO AOCTHIXKCHMUIO ITOCTABJICHHBIX 3ada4.
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B nenom, moauTvka OpOABMKEHHS OAHKOBCKMX YCIYI Ha PBIHOK - 3TO
CUCTEMa MEpPONPUATUN 10 B3aUMOJCHCTBUIO OaHKa C TOTEHUUAIbHBIMU
noTpeOUTENSIMU U OOIIECTBOM B II€JIOM, HampaBlieHHas Ha GOpMHUpPOBaHUE CIIpoca
U yBeIMUYEHHUs 00beMa IpoAak OAHKOBCKOro MHpoaykra. IIponaBuxkenue - 3TO
IeJICHAIIPABICHHbIE KOMMYHHMKAIIMOHHBIE ACUCTBUSI AJi TOro, 4TOOBI yOemuTh
KJIMEHTa B HEOOX0IMMOCTH 00paTUThCS B OaHK 32 (PUHAHCOBOW yCIYTOM.

MeTtoapl npoaBUKEHUST OAHKOBCKOTO MPOJIYKTa - 3TO JEHUCTBUS OaHKa IO
paclpoOCTPAaHEHUIO CBEJACHUH O JIOCTOMHCTBaX OAHKOBCKOrO TMPOAYKTa U
yOexaeHUI0 CyOBEKTOB LENEBBIX PHIHKOB MOTpeOUTENEH OAHKOBCKUX YCIYr B
HEOOXOJMMOCTHU €ro NOKYNKH. OCHOBHBIMU METOJAMH IPOABHKEHUS OaHKOBCKHUX
yCIyT SBISIIOTCA peKiama, JUYHas MNpoAa)ka, IpolaraHia M CTUMYJIHPOBAaHUE
cObITa, puc.1.6. [41]

Pexnama - 310 cCpeacTBO uHpopmanuu O OaHKe WIM Yyclyrax, UM
OKa3blBa€MbIX, KOMMEpYEcKass  IpolnaraHjia IMOTPEOUTENbCKUX  CBOMCTB,
IPEJCTaBISIEMbIX YCIYT JUIsl KJIMEHTYpbl U JOCTOMHCTB JESTEIbHOCTH OaHKa,
rOTOBAILIAS AKTUBHOTO W TOTEHIMAIBHOIO KJIMEHTa K PACIIMPEHHUIO JIETOBBIX
KOHTakTOB ¢ OaHkoM. Pekiama BbICTymaeT KOHEYHBIM IMPOIYKTOM LIEJIOro psja
UCCJIEIOBAHUM, W3YYEHUM, CTPATETMYECKUX IUIAHOB, TAKTHUYECKUX pPEUICHUH U
KOHKPETHBIX JEHUCTBHM, KOTOPBIE B CBOEH COBOKYITHOCTH MU COCTABJISIOT MPOLECC
pekiambl. JIMUHBIE MPOaXH - YCTHOE MPEAOCTaBICHHE YCIYTH B X0Je Oecelsl ¢
NOTCHIMATBHBIM  mokymareneM. [45] CrumynupoBanue cObITa  sSBISETCS
CPEICTBOM KpPaTKOBPEMEHHOI'O BO3JEUCTBHS Ha pbIHOK. OHO HUCHOJIB3yETCS
IJIaBHBIM ~ 00pa3oM, JJii  OXHMBJICHHUS  YINABIIEro  CIpOCa,  IOBBIILICHUS
OCBEJIOMJIEHHOCTH KJIMEHTOB O MPEIOJaraéMbIX NPOAYKTaX, JJIA CO3aHUS UM
HeoOxoaumoro umumka. [Ipomaranaa mpenacrtaBisieT coOOM IeseHANPaBICHHYIO
NeATEIbHOCTh OaHKa IO OpraHu3alii OOIECTBEHHOIO MHEHUS U SBJISETCS
BaXXHbIM KOMIIOHEHTOM pabOThl IO CBs3iM C OOIIECTBEHHOCThIO. Paborta ¢

OOIIECTBEHHOCTBIO - 3TO COBOKYIMHOCTh YCHJIMM OaHKa MO CO3AaHUIO
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[TonuTHKa MPOABMKEHUS] OAHKOBCKHMX YCIIYT Ha PHIHOK

9TO CHCTEMa MEpONPHUATHA 1O B3aUMOJCHCTBHIO OaHKa C
NOTEHIMAJIbHBIMU  MOTpEOUTENIMH U OOIIECTBOM B  LEJIOM,
HampaBjieHHas Ha (OPMUPOBAaHHE CIIpOca M YBEJIWYECHUs OOBema
MPpoIayk OAHKOBCKOTO TIPOYKTA.

MeTtob1 TpoABUKEHHS] 0AHKOBCKOTO IPOAYKTA

1

N>

9TO JIeHCTBUS OaHKa MO paclpoOCTPAHEHHIO CBEICHUHN O
JOCTOMHCTBAaX OAHKOBCKOTO MPOJYKTa U YOCXKICHHIO CYOBEKTOB
LENIEBBIX PHIHKOB MOTpeOuTENel OAHKOBCKUX YCIIYT B
HEOOXOAUMOCTH €T0 MOKYIKH.

Pexiama P

JInynas npogaxa

ﬁ
[Iponaranna — B CtumynupoBaHue cObITa

g 5 dekTUBHOTO MPOABMKEHHS] 0AHKOBCKOTO MPOAYKTa HEOOX0aMa
pa3paboTKa U COBEPIICHCTBOBAHUE CTpATETUi

T TosapHas crparerus

-3TO CepBUC OAHKOBCKUX yciayr. Uem Oosbllie yCIyr MOXKET MPEeIoCTaBUTh
6aHK Ha 0osiee BHICOKOM YpOBHE, TeM 00Jiblile MOTEHIMAIbHBIX KIUEHTOB OH
CMOXKCT IIPUBJICYD. To ectb KpOME TpaJUIIMOHHLIX BHUJOB KPECAWTOBAHHA U
BKJIaJIOB, OaHK JIOJKEH OKa3bIBaTh OOJIbIIEe KOJMUYECTBO Pa3IMYHBIX BHJIOB
YCIIYT: pa3BHBAaTh  TEXHOJNOTHH  IMCTaHIIMOHHOTO 0aHKOBCKOTO
o0cCITy>)KuBaHUsl, BblIaya OAHKOBCKUX KapT, (PUHAHCOBBIN JU3UHT, (PaKTOPHHT,

oBepapadT u JIp.

[IpenocTaBiieHrEe BEICOKHX
> LlenoBas ctparerus u cTpaTerus MIPOLIEHTOB 10 MPUBJICUYCHHIO

CTHMYJIHPOBAHHS COBITA [ BKJIQJIOB, HU3KHWE MTPOIICHTHBIC
CTaBKU TIPH BbIJIaYe KPEAUTOB H JIp.

PaznuuHble BUABI peKiIaMbl , B TOM
Crparerust IpOABIKCHUS yucie U B cetu VHTepHeT

Puc.1.6. CyuiHocTh NOJUTHKY TPOABMKEHUS OAaHKOBCKUX MPOTYKTOB.
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http://ru.wikipedia.org/wiki/%D0%94%D0%B8%D1%81%D1%82%D0%B0%D0%BD%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5_%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5

OJIaronpUATHOTO KJIUMaTa JUisl CBOEH NEATEIbHOCTH MyTeM B3aUMOJEUCTBHS CO
BCEMHM CEKTOopaMu BHelHeidl cpeabl. Takum oOpazoM, mins 3¢hHEKTUBHOTO
MPOJIBUKEHUS O0aHKOBCKUX TOBapoB (yCiIyr) HeoOXoauMa pa3padOTKa: TOBAPHOM
CTpaTeTuu, CTPATETUU CTUMYJUPOBAHUS, CTpPAaTEeruu  COBITA(IIPOIBUIKEHNUSA).
PaccMmoTpum nogpoOHee 3TH BUABI CTPATETUH.

[Tox ToBapHOU cTparerueil OaHKa CleIyeT MNOHMMAaTh- ACCOPTUMEHTHYIO
HOJIUTUKY U CEpBUC OAHKOBCKUX ycayr. MlHaue roBops, yeM OOJIblIe YCIyT MOKET
IPEeIOCTaBUTh OaHK Ha 0o0Jyiee BBICOKOM YPOBHE, TEM OOJbIIE€ MOTEHUIUAIbHBIX
KJIMCHTOB OH CMOJKET MPUBJICYb. [62]

Eme Heckonbko JIeT TOMYy Ha3aJ OTEYECTBEHHbIE OaHKM He paboTaiu ¢
cepTu(rKaTaMu, BEKCEIIMH, KPEIUTHBIMU KapTOUYKaMH, B UX MPOdhecCnoHaTEHOM
JEKCUKOHE HE YHNOTPEOJSJIUCh Takue MOHATHUS, KaK (DaKTOPHUHI, JIM3UHT,
KOHTOKOPPEHT, OMIIMOH, OaHKOMAT U Jp. PIHOK MpenbsBuil HOBbIE TpeOOBaHUS K
paboTe: OaHKM OKa3aJuCh BBIHY)XICHHBIMM OCBavMBaTh HOBEHIIKE olepaiuu, B
KOTOPBIX 3aWHTEpEecOBaH WX KIUeHT. [locTeneHHo HoBeHIlne TEXHOJIOIMH HOBBIE
OTIepaIfy CTAHOBSTCS TOCTOSTHUEM OaHKOB.

Takum  oOpa3zom, KpomMe TpPaJAUIMOHHBIX  OAaHKOBCKHUX  OMEpaIluii
(KpemuTOBaHME  HACEJICHMS, TMPUBJICUCHHE  3aliMOB) OaHKM  HAYMHAIOT
NpefoCTaBiIsATh  Oojee  IIUPOKUMKA  HAOOp  yciayr, T.e.  3aHUMAIOTCSA
IPEUMYIIECTBEHHO COBEPILIEHCTBOBAaHMEM  cepBHca OaHKOBCkuX ycuyr. llog
cepBUCOM OaHKOBCKOW YCIYTH, CJeAyeT MOHUMaTh YacTh YCIyTH, KOTOpas B
NOTPeOJICHUN CTAaHOBUTCS €Ille 3HAYUTENbHEE, a TTOTPEOUTENh Bce Oojiee u Oosee
3aMHTEPECOBAaH B YCIyrax, KOTOpPBIM COIyTCTBYET cepBUC. B wyacTHocTH Ha
CETOMHAIIHUN JeHb K CEPBHCHOMY OOCIY)XMBaHHIO OaHKa MOXHO OTHECTH
pa3BUTHE TEXHOJIOTUH JUCTAHLIMOHHOTO OAHKOBCKOTO OOCIYXXHBaHUS, Bblgaua
OAHKOBCKHMX KapT, (DMHAHCOBBIM JIM3UHI, (akTopuHr U ap. He kaxnapii OaHk

Ceroadsa MOKET MNpCAOCTaBUTL CCPBHUC OaHKOBCKHUX YCIYT. PaCCMOTpHM KpaTKoO
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CYLIHOCTh OCHOBHBIX TOHSTHI, KOTOpPblE MOXHO OTHECTH K CEPBHUCHOMY
o0cITy>KUBaHUIO OaHKa.

Haubonee u3BeCTHBIMU TEXHOJOTHSIMHU AMCTAHIMOHHOTO  OaHKOBCKOTO
oOmy>xuBaHusi  oTHocsTcs: SMS-Oankunr, HWHTepHET-OaHKWHT, HWHTEPHET-
tpedauar W gap. SMS-Gamkmar  (amrn. SMS  Banking) -pazHoBraHOCTB
TEXHOJOTHH JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY>KMBaHHUA, IPU KOTOPOM JOCTYTI
K CUeTaM U OmepalusiM IO0 CcYeTaM MPeloCTaBisieTcs B JII000€ BpeMs U C
UCIIOJb30BaHUEM HOMEpa MOOMIBHOTO TenedoHa KIMEHTa, TpeABapUTEIHHO
3apeructpupoBaHHoro B Oanke. C momoIpio SMS-coo0IeHuit  MPOUCXOIUT
oOMeH uH(poOpMaIell U rnepeAaroTcs KOMaHJbl JUIsl BBITOJHEHHUS OaHKOBCKHUX
onepauuid. Jlng monb3oBaHuss SMS-0aHKMHIOM, OTCYTCTBYET HEOOXOIUMOCTb
YCTAaHOBKUA KJIMEHTCKOM YacTH MPOrPaMMHOIO OOECledYeHUs HA MOOWJIbHBIN
tenedon (Hanpumep, JAVA-tipunoxenus). [63]

Kax mpaBuno, ycamyru SMS-06aHKMHTa BKIIOYAIOT: TOJATBEPKICHHE
BBITIOJIHEHHBIX oTiepanui, KOTOpbIE IPUBEIH K U3MEHEHHIO
JIOCTYITHOTO OCTATKa M0 CYETy (CMHCaHWEe WU 3a4UCIICHHE CPENCTB, OJOKHpPOBKA
CyMMBI); 3ampoc HH(OpMamuu IPO COCTOSHUE cueTa (AOCTYIHBIM OCTaTOK,
OaslaHC, KPEIUTHBIM JTUMUT, 3a0JJOKMPOBaHHAs CyMMa); 3anpoc MHGOPMALIMK MPO
MOCIIC/IHUE OTEpallii 1O CYETy; BPEMEHHOE OJOKMpPOBAHUE TUIATEXHOU KapThl,
pa30JOKUPOBAHKE TIIATEKHOM KapThl; BPEMEHHOE YBEIMYCHHE JMMHUTOB TIO
UCTIONb30BAaHUIO TUTATE)KHOW KapThl, HAIlOMUHAHWE TMIPO OKOHUYAHHE CpOKa
JEUCTBUS KapThl, HANOMHHAHUE TIPO OOs3aTeNbHBIC IUIATEXKHU (HApumep,
MOTaIlIEHUE 33/I0JKEHHOCTH TI0 KPEIIUTY ).

WNuTepHeT-0aHKUHT - 9TO 00Iee Ha3BaHUE TEXHOJOTHUIANCTAHIIMOHHOTO
0aHKOBCKOTO OOCTY>KMBaHUS, a TaKXKe JIOCTYN K CYETaM U omepanusM (1o HUM)
MPEIOCTABIISCTCS B JI000€ BpeMsl U C JIOOOT0 KOMITbIOTEpa, UMEIOIIETO TOCTYI
B Untepuer. Jlyia BBIMOJIHEHUS oONEpalMii HCHoJb3yercs Opay3ep, TO €CTb

OTCYTCTBYCT HeO6XOI[I/IMOCTB YCTaHOBKH KJIUEHTCKOM 4YacTu IIporpaMmMHOIO
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http://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%86%D0%B5%D0%B2%D0%BE%D0%B9_%D1%81%D1%87%D1%91%D1%82_(%D0%B1%D1%83%D1%85%D0%B3%D0%B0%D0%BB%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D1%83%D1%87%D1%91%D1%82)
http://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9_%D0%BD%D0%BE%D0%BC%D0%B5%D1%80
http://ru.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
http://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA
http://ru.wikipedia.org/wiki/SMS
http://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5
http://ru.wikipedia.org/wiki/JAVA
http://ru.wikipedia.org/wiki/%D0%A1%D0%B0%D0%BB%D1%8C%D0%B4%D0%BE
http://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B0%D1%8F_%D0%BF%D0%BB%D0%B0%D1%82%D1%91%D0%B6%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/%D0%94%D0%91%D0%9E
http://ru.wikipedia.org/wiki/%D0%94%D0%91%D0%9E
http://ru.wikipedia.org/wiki/%D0%94%D0%91%D0%9E
http://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82
http://ru.wikipedia.org/wiki/%D0%91%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80

oOecrieueHusi cucreMbl. MHTEpHET-0aHKUHT YacTO JOCTYIIEH IO CUCTEeMe OaHK-
KJIMEHT, C UCIOJIb30BAaHUEM TEXHOJIOTUU TOHKOTO KineHta. Kak mpaBuio, yciayru
WHTEpPHET-OaHKMHTAa  BKJIIOYAIOT: BBIMMCKH IO CYE€TaM, MPEAOCTaBIICHUE
uHpopMamu 1Mo OaHKOBCKHUM MPOAYKTaM (Aeno3uThl, kpeautsl, [IN® u T. 1.),
3asiBKM Ha OTKPBITHE JETO3UTOB, TOJYICHHE KPEAUTOB, OAHKOBCKUX KapT U T. .,
BHYTPCHHHE TIEPEBOJBI Ha cyeTa OaHKa, MEpPEeBOIBI HA CUeTa B APYIHX OaHKax,
KOHBEpTAIMIO CpeACTB, oruarty yciayr. CoBpeMeHHble OaHKH OCBaMBalOT HOBOE
MEPCIIEKTUBHOE HANpaBJCHUE Pa3BUTUSI OPOKEPCKUX YCIYT, 3aKJII0YaIolleecs B
MPEeIOCTaBIeHUU (PU3MUECKUM JIMIIaM JOCTyNa K MEXIYHapOJIHBIM BAJIIOTHBIM U
(OHIOBBIM pBIHKaM (MHTEpHET-TpeiIuHr). [68]

[ToBBICUTE cepBHC yCIyr, OaHK MOXKET TaKXe 3a CYET MPEAOCTABIICHHUS
yciyr:  (aktopunra, oBepapadTa, (UHAHCOBOTO JIM3UHTA, MPEAOCTABICHUS
MJTACTUKOBBIX OAHKOBCKHUX KapT M Ap. PaccMOTpuM KpaTKO CYIIHOCTH (haKTOPHHTA
u oBepapadra. DakTOPUHT U OBEpApa(PT HECKOJBKO OTIMYAIOTCS OT OOBIYHOTO
BUJla KpeautoBaHus, puc.l.7. @akTopuHr (B mep. ¢ aHT. O3HAYAET- MOCPETHUK,
TOPTOBBIM areHT)- 3TO KOMIUICKC YCIYT JJIs IPOU3BOAUTENICH U TTOCTABIIUKOB,
BEIyLIUX TOPrOBYIO JAESATEIbHOCTh HA YCIOBUSIX OTCPOUKH Iuiarexa. B crarbe 824
['K PO paérca cnenyroimiee omucaHue (pakTOpUHra Kak (PMHAHCUPOBAHUE MO
YCTYNKY JEHEKHOro TpeOoBaHus, (OJHAKO caMoO ompenaesieHre (akTOpUHTra
orcytctByeT): Ilo goroBopy <¢uHaHCHpPOBaHUS TOA YCTYINKY JOJITOBOTO
TpeOOBaHMsI OJHA CTOpoHAa ((PUHAHCOBBIA areHT) MnepenaéT Wih 00s3yeTcs
nepeaarh JAPyrod cropoHe (KJIMEHTY) ACHEKHBIE CPEJACTBA B CUET JICHEKHOTO
TpeOOBaHMs KIHMEHTa (KPEIUTOpa) K TPEThEeMYy JHIYy (IODKHHUKY), a KIHUEHT
yCTymaeT Wi o00s3yeTcs YCTynuTh (UHAHCOBOMY areHTy 3TO JCHEKHOE
TpeboBanme. JleHekHOEe TpeOOBaHWE K JOHKHUKY MOXET OBITh YCTYIUICHO
KIIMEHTOM ()MHAHCOBOMY arcHTY TakKe B IEIAX OOeCleueHUus HCIIOTHCHUS

00s13aTeNLCTB KIIMEHTA nepen (I)I/IHaHCOBLIM ar¢HTOM.
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http://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA-%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82
http://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA-%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82
http://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D0%BD%D0%BA%D0%B8%D0%B9_%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82
http://ru.wikipedia.org/wiki/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82
http://ru.wikipedia.org/wiki/%D0%9F%D0%98%D0%A4
http://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-%D1%82%D1%80%D0%B5%D0%B9%D0%B4%D0%B8%D0%BD%D0%B3
http://ru.wikipedia.org/wiki/%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D1%8B%D0%B5_%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8
http://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D1%8C
http://ru.wikipedia.org/wiki/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D1%89%D0%B8%D0%BA
http://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D1%8F
http://ru.wikipedia.org/wiki/%D0%9E%D1%82%D1%81%D1%80%D0%BE%D1%87%D0%BA%D0%B0_%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%B6%D0%B0

CpaBHuUTeNbHAS XapaKTePUCTHKA (GaKTOPUHTa, KpeAUTa U oBepapadra

e

Y

.

DaKTOPUHT

Kpeaur

OBepapadTt

Iloramaercs u3 neHer,
MOCTYTAIONIHX OT 1eOUTOPOB

Bo3sspamaercs banky
3aEMILUKOM

Bosspamaercs banky
3aEMILUKOM

BrimaunBaercs Ha cpok
(bakTHIeCcKON OTCPOUKH IUIaTexka (10
90 — 120 xaneHmapHbIX THEH)

Brigaercs Ha
(HKCUPOBAHHBII CPOK.

BeimiaunBaeTcst B 1€Hb IIOCTABKH
TOBapa

B 00ycnoBneHHbIIH
KPEIUTHBIM JIOTOBOPOM
JICHb

VcTaHaBIMBaIOTCS KECTKHE
CPOKH ITOJIb30BAaHHS TPAHILEM,
KaK MpaBUJIO, HE TPEBBILIAIOIINE
30 pueit

Cpox AeHCTBHsI 10OroBopa
orpaHuyeH

Ilepexon xomnaHuu Ha pacu€THO-
KaccoBoe o0ciryxuBanue B bank He
TpedyeTcs

BaHk MOXXeT BKIIIOUUTH B
KPEIUTHBINA 10r0BOP
YCIIOBHE O NEPEX0Ee
3a€MIIMKa Ha PAaCYETHO-
KaccoBo€ 00CITy)KMBaHHE B
bank

BaHk MoXeT BKIIIOYHUTD B
KPEIMUTHBIN JOTOBOP YCIIOBHE O
nepexojie 3aéMILUKa Ha
pacuéTHo-KaccoBoe
obciryxuBanue B bank

He tpebyeTcs HuKaKoro
obecrieueHHs

Pa3mep He orpannueH u Moxet
YBEJIMYUBATHLCS 10 MEpe pocTa
00bEMa MPOAAXK KITHECHTA

bank MoskeT nmorpedoBath
HPEIOCTABUTD 3AJIOT 110 KPEJUTY
W/un 00513aTh 3aéMIIMKA
obecreunTh 000POTHI 110
pacu€THOMY CUETY, a/leKBaTHbIE
cymMMe 3aiima

IIpenycmoTpeHo noaepxaHue
omnpenenéuHoro odopora (5:1)
10 pacu€THOMY CUETY.
OGecreueHne B BU/E 3aJI0Ta HE
TpedyeTcs

Brigaércs Ha 3apanee
00YCIIOBIIEHHYIO CyMMY

JIMMUT yCTaHABIMBAETCS U3
pacuéra 15-50 % oT MecsTuHbIX
KPEIUTOBBIX MOCTYIUICHHI Ha

Toramaercst B teHb akTHIecKOi
OILIaThI J€OUTOPOM ITOCTABICHHOTO
TOBapa

IMoramaercs B 3apaHee
00yCIIOBIICHHBIH JIeHb

Bce kpenuToBble NOCTYIUICHUS
ABTOMATHYECKH CIIHCHIBAIOTCS C
pacy€rHoro cuéra B oralieHue
oBepAapadTa U IPOLEHTOB 110 HEMY

®dakTopuHroBoe (pUHAHCHPOBAHHE
BBITUIAYMBACTCS aBTOMATHUIECKH TIPU
HPEIOCTABICHNH HaKIAIHOH 1
cuéra-hakTypsl

Jlis nonyuyeHus Kpeaura
HE00X01MO 0(hOPMITATH
OTPOMHOE KOJIMYECTBO
JIOKYMEHTOB

Jlnst momydenus oepapadTa
HE00X0I1MO 0(OPMITATH
60JIbI1I0€ KOJINYECTBO
JTIOKyMEHTOB

ITponomkaercs GeccpouHO

[Toramenue He rapaHTHpPYyeET
MOJIy4eHHEe HOBOTO

CoIpoBOKAAETCS CEPBHCOM,
KOTOPBII BKIIIOYAET B ceOs:
yIIpaBJIeHHe IeOUTOPCKOM
33/10JDKEHHOCTBIO, TOKPBITHE
PHUCKOB, CBA3aHHBIX C IIOCTAaBKaMU Ha
YCJI0BHUAX OTCPOYKH IUIATEXKA,
KOHCAJITUHT U AP.

Ipy KpeaUTOBaHUH TIOMHMO
MPEOCTABICHUS CPEACTB
xiuenty 1 PKO bank He
OKa3bIBaeT 3aéMILUKY
KaKUX-TTH00
JIOTIOJIHUTEIBHBIX YCIIYT

Iloramenue He rapaHTUpyeT
MOJIy4eHHe HOBOTO

ITpu oBepapadTe moMuMo
MIPEIOCTABIICHUS CPEACTB
kiaueHTy u PKO bank He
OKAa3bIBACT 3aEMIUKY KaKIX-
00 JOTIONHUTENBHBIX YCIYT

Puc.1.7. CpaBHuTeENbHAS XapaKTepUCTHKA (DAKTOPUHTa, KpeauTa u oBepapadra
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WNupiMu ciioBamu, hakTHyecKkue J0JTH (IeHe)HbIE TPeOOBaHU) MOTYT OBITh
MPOJIaHbI KPEAUTOPOM OMPENENEHHOMY  JIMIly, O0JIaJlalolieMy  CBOOOJHBIMU
JICHE)KHBIMH Cpe/icTBaMU ((DUHAHCOBOMY areHTy), KOTOPBIM 00s3yeTCs BBHITLIATUTD
KJIMEHTY (KpEeIUTOpy) MPUUYUTAIOUIUNCS €My JOJII TPEThEro JHUIa, 332 BbIUETOM
COOCTBEHHBIX HMHTEpPECOB M KoMuccuu. Korga HAacTymuT cpok miarexa 1o
yKa3aHHbIM CyMMaM, ()MHAHCOBBIA areHT B3BIIET MX C AOoDKHHMKA. Kommccus
(aKkTOPUHIOBOM  KOMIIAHMKM  OOBIYHO  CKJIQAbIBA€TCS M3  HECKOJBbKUX
COCTaBIISIIOLINX - KOMHCCHS 3a CEPBHC, NPOIEHT 3a JEHbI'M, KOMHUCCHS 3a
KPEAUTHBIN PUCK U PETUCTPALIMIO MOCTaBKU. Pa3nuyaroTcss 11Ba BUAa JEHEKHBIX
TpeOOBaHUIl, KOTOpblE MOTIYT OBITh HPEIMETOM YCTYNKH: CpPOK IIJIaTeka I10
KOTOPBIM YK€ HACTYINHWJ, TO €CTh PealbHO CYIIECTBYIOIIAS 3aJ0JDKEHHOCTh, U
IUIaTeXKHbIE 00s3aTENIbCTBA, CPOK IUIATEXKa IO KOTOPbIM €m€ HE HACTYNHI
(Oyayume TpeboBanus). B onepamuu ¢dakTtopuHra OOBIYHO YYACTBYIOT TpH
nuna: ¢pakrop (GpakTopuHroBas KOMITAHUS WM OaHK) - MOKYNaTeslb TpeOOBaHUS,
NOCTAaBIIMK ToBapa (KpeAuTOop) U MOKymnareib ToBapa (nedutop). OCHOBHOI
NESTENbHOCThI0  (AaKTOPUHTOBOM  KOMIAHUHM  SIBJISIETCS  KPEIUTOBAHHE
MOCTaBIIMKOB IyTEM BBIKyIla KPAaTKOCPOUYHON AEOUTOPCKOM 3a/10JKEHHOCTH, Kak
npaBuio, He mpeBbimaromei 180 nueil. Mexay (hakTOPUHIOBOW KOMITAHUEH U
MOCTABIIMKOM TOBapa 3aKJIFOUaeTcs IOrOBOP O TOM, dYTO €l 1o Mepe
BO3HUKHOBEHHUSI TpPeOOBaHUI MO OIUIaTe€ MOCTABOK MPOAYKLUUHU MPEIbSBISIOTCS
cdera-pakTyphl WU APyTUe MIaTéKHbIe TOKyMEHThl. DakTOpHHTOBask KOMIAHUS
OCYILECTBISIET JUCKOHTUPOBAHME STUX JOKYMEHTOB IyTEM BBIIUIATHl KIUEHTY
60—90 % croumoctu TpeboBanuii. [locie omIaTel NPOAYKUMU MOKYMAaTeIeM
(bakTOpUHTOBAst KOMITaHUS JOTJIAYMBAET OCTATOK CYMMBI TIOCTaBIINKY, YACPKUBAsS
MPOLEHT C HEro 3a MPEJOCTaBICHHBIA KPEeIUT M KOMHCCUOHHBIC TIATEXH 3a
oka3anHbIe yciyru. [40]

PasnoBuaHOCTSIMH (aKTOpUHTA SIBISAIOTCS: (PAKTOPUHI C PETrpPeccoM H

dakTopunr 0e3 perpecca. aKTOPUHT C PETrpeccoM - 3TO BHUI (aKTOpPUHTA, MPHU
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http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BE%D1%80
http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%B8%D1%81%D1%81%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D1%8B%D0%B9_%D1%80%D0%B8%D1%81%D0%BA
http://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BE%D1%80
http://ru.wikipedia.org/wiki/%D0%94%D0%B5%D0%B1%D0%B8%D1%82%D0%BE%D1%80
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82
http://ru.wikipedia.org/wiki/%D0%94%D0%B5%D0%B1%D0%B8%D1%82%D0%BE%D1%80%D1%81%D0%BA%D0%B0%D1%8F_%D0%B7%D0%B0%D0%B4%D0%BE%D0%BB%D0%B6%D0%B5%D0%BD%D0%BD%D0%BE%D1%81%D1%82%D1%8C
http://ru.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80
http://ru.wikipedia.org/wiki/%D0%A1%D1%87%D1%91%D1%82-%D1%84%D0%B0%D0%BA%D1%82%D1%83%D1%80%D0%B0
http://ru.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D1%82%D1%91%D0%B6%D0%BD%D0%BE%D0%B5_%D1%82%D1%80%D0%B5%D0%B1%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
http://ru.wikipedia.org/wiki/%D0%94%D0%B8%D1%81%D0%BA%D0%BE%D0%BD%D1%82%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
http://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%86%D0%B5%D0%BD%D1%82%D0%BD%D1%8B%D0%B9_%D0%B4%D0%BE%D1%85%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%B8%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5_%D0%B2%D0%BE%D0%B7%D0%BD%D0%B0%D0%B3%D1%80%D0%B0%D0%B6%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5

KoTopoMm (akTop (6aHK wiM (haKTOPUHTOBasl KOMIAHUs) MPUOOPETAET y KIMEHTA
IpaBO Ha BCE CYMMbI, NpUYMUTAIOIIMECS OT JoJbkHUKA. OpHako B cily4ae
HEBO3MOKHOCTH B3BICKAHHSI C JIOJDKHHKA CYMM B TIOJHOM OO0BEME KIIHEHT,
NepeyCTYNUBIIUN JIONT, 005i3aH BO3MECTUTh (haKTOPy HEAOCTAIOIINUE JICHEKHbIE
cpenctBa. PakTopuHr 6e3 perpecca —3T0 BUA (HAKTOPHUHTA, IPH KOTOPOM (hakTop
npuoOpeTaeT y KJIMEHTAa MPaBO HAa BCE CYMMBbI, MPUYHUTAIONINECS OT JOJKHHUKA.
[Ipy HEBO3MOXKHOCTH B3BICKAHUS C JOJDKHUKA CYMM B IIOJHOM O0BEME
(GbaKTOpUHTOBAsI KOMITAHHS MMOTEPIUT YOBITKH (IIpaBia, B PaMKax BBIILIAYCHHOTO
dbuHaHcupoBaHusl KIMEHTY). DakTOpUHT OBIBAET OTKPBHITHIM (C YBEIOMIICHUEM
neoutopa 00  yCTymKe) U 3aKphIThIM (0€3  yBejgomiieHus). Takke OH
OBIBaEeT peasibHBIM (JICHE)KHOE TPeOOBAaHUE CYIIECTBYET HAa MOMEHT IMOJIHUCAHUS
JIOTOBOPA) U KOHCEHCYaJbHBIM(JICHE)KHOE TpeOOBaHME BO3HUKHET B OYIyIIEM).
brnaromapst moroBopy (pakTopuHTa IMOCTABITUK MOXKET Cpasy MOIYIUTh OT (hakTopa
I1aTy 3a OTTPY>KEHHBIH TOBAap, YTO MO3BOJISET €My HE JOKUIAThCSA OIJIaThl OT
MOKyMnaTeNdss W IUIAHUPOBaTh CBOM (DUHAHCOBBIE TOTOKH. Takum oOpazom,
bakTOpuHT 00ecTeurnBacT MPEANPUIATHE PEATbHBIMUA JACHE)KHBIMUA CPEICTBAMU,
CIIOCOOCTBYET  YCKOpPEHHI0O  000poTa  KamuTaiga,  [OBBIMICHUIO  JOJHU
MIPOU3BOIUTEIIEHOTO KaluTalla U YBEJIUUYCHUIO TOXOTHOCTH. [28]

PaccmoTtpum monsitue oBepapadrta. OpepapadT (B mep ¢ aHrjia. O3HavaeT-
CBEpX IUIAHUPYEMOTO, TMepepacxoi) —dTO KpeauTOBaHWE OAHKOM PacuETHOTO
cuéTa KIIMEHTA JUIsl OIIaThl UM PacY€THBIX JOKYMEHTOB IPH HEIOCTATOYHOCTH
WM OTCYTCTBUHU Ha pacu€THOM CU€Te KIIMEHTA-3aeMIIMKA JICHSKHBIX CpeACTB. B
ATOM CiTy4dae OaHK CITUCHIBACT CPEACTBA CO CUYE€Ta KIMEHTA B MOJTHOM OOBEME, TO
€CTh aBTOMATHYCCKH MPEAOCTABIIICT KIMCHTY KPEIUT Ha CyMMY, MPEBHIIIAIOITYTO
octatok cpeAcTB. OBepapadT oTamvaercsi OT OOBIYHOTO KpeauTa TeM, 4YTO B
moTameHue  3a70/DKCHHOCTH — HAIpaBJISIOTCS BCE  CYMMBI, IOCTYHAIOIIUE
Ha CY€T KJIMeHTa. Pa3nuyaloT HECKOJIbKO BHIOB oBepapadra: oBepapadt

CTaHJAPTHBIN (KJIacCHYeCKHil), oBepApadT aBaHCOM - TmpenocTaBusercsa (B
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http://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D0%BF%D0%B8%D1%82%D0%B0%D0%BB
http://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BA%D0%B0%D0%BF%D0%B8%D1%82%D0%B0%D0%BB
http://ru.wikipedia.org/wiki/%D0%94%D0%BE%D1%85%D0%BE%D0%B4%D0%BD%D0%BE%D1%81%D1%82%D1%8C
http://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
http://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA
http://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D1%81%D1%87%D1%91%D1%82%D0%BD%D1%8B%D0%B9_%D1%81%D1%87%D1%91%D1%82
http://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D1%81%D1%87%D1%91%D1%82%D0%BD%D1%8B%D0%B9_%D1%81%D1%87%D1%91%D1%82
http://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D1%81%D1%87%D1%91%D1%82%D0%BD%D1%8B%D0%B9_%D1%81%D1%87%D1%91%D1%82
http://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D1%81%D1%87%D1%91%D1%82%D0%BD%D1%8B%D0%B9_%D1%81%D1%87%D1%91%D1%82
http://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82
http://ru.wikipedia.org/wiki/%D0%94%D0%B5%D0%B1%D0%B5%D1%82
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82
http://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D1%81%D1%87%D1%91%D1%82%D0%BD%D1%8B%D0%B9_%D1%81%D1%87%D1%91%D1%82

OCHOBHOM, HaJEKHBIM KJIMEHTaM) C II€JIbI0 MPUBIICYEHUSI Ha PacYETHO-KacCOBOE
oOcnmyxuBaHue; oBepApadT TMOJ HWHKACCALMIO - TMPEIOCTABISETCS KIHUEHTaM,
000pOTHI TIO KpeauTy pacu€THOTO cyYéTa KOTOpOro He MeHee 4deM Ha 75 %
COCTaBJISIET HMHKaccupyemas JACHEeXHas BbIpydyka (B TOM 4YMCIE CIOaHHAs Ha
pacu€THBIN CU€T caMUM KIUEHTOM); OBEpApAPT TEXHUUECKHI - MPEAOCTaBISICTCS
0e3 yuéra (PUHAHCOBOTO COCTOSHUS KIMEHTa, MOJ OGOpMJICHHbIE Ha CYET
3aeMILUKa rapaHTUPOBAaHHBIE MOCTYIUIEHUSI Ha cYeT (Ipoaka/TIOKyIKa BajtOThI
Ha bupike, 10 Bo3BpaTa CpOYHOTO JCTIO3UTA U IPYTHUE).

Takum  00pa3oM, cCymIeCTBYeT MHOXXECTBO  BHJOB  KPEIUTOBAHMS
OpeInpUsITUA U opraHu3aiuui. BaXxHO OTMETHUTbH, YTO B MOCJEIHEE BPEMS PHIHOK
KPEAUTOBAHUS €XKErofgHO pacTeT. PacTteT W Takol BUA KPEAUTOBAHUS Kak
dbaktopuHr U mo coctostHMio Ha 2012 1. cymma QakTopuHra JUisi Majioro |
CpeIHero mpeAnpUHUMATeNbcTBa cocTaBuiaa 129 wmupa. pyO., a 3TO BbIle

nokazatenst 2010 r. mouTu B Tpu pasa, puc.l.7.
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Puc.1.7. [lnnamuka daxropunra aias MCII B Poccuu ¢ 2010-2012 r.r.

JlocTaTouHO M3BECTHOU (HOPMOIA KpeauTa — ABISeTCs (PUHAHCOBBIA JTU3UHT.
Cormacao ®3 ot 25 deBpans 1999 r. N 39-®3 "OO6 HHBECTUIIMOHHOMN
nestenbHocTH B PO, ocymiecTBisieMoil B opMe KanmuTadbHBIX BIOKEHUN" (C U3M.

u jgomn. ot 28 nexabps 2013 r.[10]) ¢uHaHCHMpOBaHHME KANMTAIBHBIX BIIOYKCHHIA

Ernst&Young «Maioe u cpeHee npeanpHHUMATEIbCTBO B POCCHI: MCTOUHUKN (DHMHAHCHPOBAHHUSL.
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OCYUIIECTBIISICTCS. MHBECTOPAMU 3a CYET COOCTBEHHBIX M (WJIM) MPHUBJICUYCHHBIX
cpeactB. OIHMM U3 BHJOB HWHBECTUIMOHHON JEATEIBHOCTH NPEANPUSITHUS
SBJIICTCSI -JIM3UHTOBAS JIEATEILHOCTh , 3TO JACATENBHOCTh IO MPUOOPETECHUIO
MMYLIECTBA U NEpeAade €ro B JU3HUHT. JIM3UHrOBasi NEATEIBHOCTh PETYIUPYETCS
@3 ot 29 okTsa6ps 1998 r. N 164-D3"0O punancoBoii apenae (mu3unre)" (C U3M. U
nom.ot 28 mroHsa 2013 1[9].). Lensamu naHHOTO (heepasbHOrO 3aKOHA SBISIOTCS
pa3Butue GHOpM HMHBECTHIIMI B CPEJICTBA MPOU3BOACTBA HA OCHOBE (PHMHAHCOBOM
apeHpl  (JU3MHra), 3alldTa 1OpaB  COOCTBEHHOCTH, IMpPaB  yYaCTHUKOB
WHBECTUIIMOHHOTO TIpoiiecca, obecneueHne 3(PGeKTUBHOCTH WUHBECTHUpOBaHuUs. B
dbenepaibHOM 3aKOHE OTpEJIeTICHBI TPABOBbIE U OPTraHU3AIMOHHO-YKOHOMUYECKUE
ocobenHoctu Ju3uHra. Cdepoil npumeHeHus DenepasbHOro 3aKOHA SIBISETCS
JU3UHT UMYIIECTBA, OTHOCSIIETOCS K HEMOTpeOsieMbIM Bemam (Kpome
3€MEIbHBIX YYaCTKOB M JIPYTMX HPUPOJHBIX OOBEKTOB), MEPEIAABAEMBIM BO
BPEMEHHOE BJIQJICHUE U B MOJIb30BaHNUE (PU3UUECKUM U IOPUIUIECKUM JIUIIAM.
Cormacio ®3N 164-®3 "O ¢dunancoBot apenae (nmu3unre)' (¢ u3M. u
nomor 28 wmrons 2013 r.[9]), npeaMeToM JIM3MHra MOTYT OBITH JIIOOBIC
HEeMoTpeOsieMble BEIIU, B TOM YHUCJE TPEANPUATHS U JAPYTUe HUMYIIECTBEHHBIC
KOMIUIEKCHI, 3JIaHUs, COOPY>KEHHs, OOOpYJIOBaHHE, TPAHCHOPTHHIE CPEACTBA U
JIpyroe JIBUXKUMOE U HEJIBMKUMOE HUMYyIIecTBO. IIpeamerom nu3uHTa HE MOTYT
OBITH 3€MENbHBIC YYAaCTKU U APYTHE MPUPOIHBIE OOBEKTHI, a TAKKE MMYIIECTBO,
KoTopoe deaepaabHbIMUA 3aKOHAMU 3alPeIieHo sl CBOOOAHOTO OOpaIlleHusT Uin
JUIsT KOTOPOTO YCTAaHOBJICH OCOOBIM TOPSIAOK OOpalieHus, 3a HCKIIOUYECHUEM
NPOAYKIIMM BOEHHOTO HA3HAYEHMS, JIM3UHI KOTOPOM OCYIIECTBISAECTCS B
COOTBETCTBUU C MEX1YHApOIHBIMU JIOrOBOpaMu Poccuiickoit
Oenepanuu, enepaibHbiM - 3aK0HOM 0T 19 wmrona 1998 roma N 114-03 "O
BOCHHO-TEXHUUYECKOM cOTpyaHuyecTBe Poccuiickon Penepannu ¢ MHOCTPAHHBIMU
rocynapcteamu' B TOpsiKE, YycTaHOBIeHHOM IIpesumentom  Poccuiickoit

denepauuy, U TEXHOJIOTMYECKOTO OOOPYAOBAHHMS HWHOCTPAHHOIO IMPOHU3BOICTBA,
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JIM3UHT KOTOPOTO OCYLIECTBISIETCA B IOPSJAKE, YCTaHOBICHHOM IIpe3umpeHTOM
Poccuiickon @enepanum.

JIOCTaTOYHO HMHTEPECHOW SBISETCA CTAaTHUCTHYECKAass OTYETHOCTh IO
¢unancoBoMy mu3uHry B P®. IlpoBenem aHain3 3aKIOYEHHBIX JIOTOBOPOB
¢unancoBoro nusuHra B P® Ha ocHoBanumu manHbix npui.l, ¢ 2003-2013 r.r.,

puc.1.8.
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Puc.1.8. Jlunamuka o01ieli CTOMMOCTH JOTOBOPOB (PMHAHCOBOTO JIM3WHTA B
Poccuu ¢ 2003-2013 r.r. [58]

Jlannbie puc.l.8. Moka3pIBaOT, UTO B TEYEHUHM AHAIM3UPYEMOTO MEPUOIA
Ha0JII0JaeTCsl pOCT 001 CTOMMOCTH JI0IOBOPOB (PMHAHCOBOI'O JIM3HUHTa. Tak, 1Mo
coctossHuio Ha 2013 r1.0bUIO 3aKJIHOYEHO JOTOBOPOB (PMHAHCOBOTO JIM3MHIA Ha
cymmy 893,0 mupa. py6., a 3to Ha 115,0 mapa. py0. Oosblie MO CPpaBHEHUIO C
nokazarenem 2012 r. u nHa 862,9 Mapna. py06. Oosblle MO OTHOIICHHIO K
MOKa3aTell0 AaHAIM3UPYEMOTO IEPUOIA.

[Tpu sTOM, cornacHo maHHBIX (TIpwL. 1), B TU3UHT MPEAOCTABIISIOTCS 3IaHMUS,
0o0Opy/lOBaHUE, TPAHCIOPTHBIE CpPEACTBa, paboyue U MPOAYKTHBHBIA CKOT.
HaubGonpimuit 00beM 10roBOpoB (PMHAHCOBOTO JIM3WHTA MPUXOAUTCS HA JIM3UHT
TPAHCIOPTHBIX CpeAcTB, puc.l.9. Tak, mo cocrosuuto Ha 2013 1. A0JsS JIM3UHTA
TPAHCIOPTHBIX cpeactB coctaBwia 70,3% oOT 00mell CyMMBbl 3aKJIIOUEHHBIX

noroBopoB. Ha nonro mamun npuxoautcs 28,3% ot 00111eit CyMMBbI JIOTOBOPOB.
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Puc.1.9. Crpykrypa 10roBOpOB (DHHAHCOBOTO JIM3WHTA, 3aKIIOUYCHHBIX B
Poccuu o cocrostauio Ha 2013 r. [58]

Takum 00pazom, PUHAHCOBBIM JM3UHT B Poccuu akTMBHO pa3BUBAETCs, B
JIM3UHT MPENOCTABISIOTCSA KAaK 3[IaHUs ,TPAHCIIOPTHBIE CPEJICTBA, TaK MAIIUHbI U
o0opy1I0BaHUE.

Breime Obuta paccMoTpeHa ToOBapHas cTpaTerus OaHKa, MOJ KOTOPOM
NOHUMAETCS CEpPBUC yCAyr OaHKa, BKJIOYAKOWUMNA B ce0s pa3auvHble
TpPaJMIIMOHHbIE W HETPAJAUIIMOHHBIE BBl OAaHKOBCKUX MPOAYKTOB M yciyr. He
MEHEe Ba)XHOW ISl MPOJIBIKEHUSI OAHKOBCKUX TPOJYKTOB SIBISIETCS CTpATErHs
cTumysiupoBaHusi cobita. Iloa cTparerueld cTUMyIMpoBaHUsl cObITa OAHKOBCKHX
yCIIyT, TOHUMAIOTCSI- KPAaTKOBPEMEHHBbIC IeHCTBUS OaHKa, HaIlpaBJICHHBIE Ha
MPUBJICUCHHUE KIMEHTOB M3-3a CHIKEHMS Majaroiero cnpoca. CTUMYIHPYIOIIUIMU
MeTogaMu OaHKa MOTyT OBITb — TIOBBILIEHHBIE TMPOIEHTHBIE CTaBKU (IO
NPUBJICUYCHUIO BKJIAJOB OT (U3MYECKUX WM IOPUAMYECKUX JIMI), WU
MOHWYKEHHBIC TPOIEHTHBIC CTaBKU MPU BbIJAU€ KPEAUTOB (IS (PU3HMYECKUX U
fopuaudeckux Juil). Ctparerus mnpoaBwkeHHs (cObITa) OaHKa- 3TO JICHCTBHS
O0aHKa WM WHOW KPEAUTHOW OpraHMU3allii, HAIMPaBJICHHOW Ha MPOJBIKCHHE
O0aHKOBCKUX MpoAykToB (yciyr). MHade TOBOps, cTpaTrervs MPOJBHKEHUS
Mo/Ipa3yMeBaeT Moj, cO0OM pekjlaMHble MepomnpusaTHs. B HacTosmuii MOMEHT
HauOoJiee MOMYJSPHBIMU CIIOCOOAMHM pEKJaMbl OaHKOB, SBJSIOTCS: IEYaTHBIC
uznanugs B CMU (peknama B razerax, >KypHajlax W Jp. CHEIHATU3UPOBAHHBIX

U3JIaHUSIX), BHYTPEHHAA pekiaMa (OyKJIeThbl, BUSUTKH ¢ UH(popmalmeit o0 yciayrax
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0aHKa, KOTOpbIE pa3MeIIalTcs B OAHKOBCKUX o(ducax MpoJaxk); HapyKHS
pekiiama(3To OaHepHas pekjiaMa Ha YJuIaxX, B TpPaHCIIOPTE , Ha TPAHCIIOPTE U Ap.);
¥ caMOil MOXXHO CKa3aTh Ha ceroaHs 3((EKTUBHON PEKIaMON SIBISETCS peKiaama
0aHka U OAHKOBCKHUX MPOIYKTOB B ceTu MHTEpHET.

OCHOBHBIMH BUJAaMU BHYTPEHHEH pEKIaMbl OaHKa SIBISIOTCS: PEKIAMHBIN
OykieT, pekjamMHas OpoIlrtopa, pPeKJIaMHBIM Kartajor. PekiaMHbBINH OyKiIeT- 3T
HareyaTaHHbId B OJIMH JIUCT PEKJIaMHBIM Marepuan, c(aiblOBaHHBI TaKUM
oOpa3oMm, 4YTO TIOIy4YaeTcss HeOOobIIas PACKIAIbIBAIOMIASACA «KHUKEUKAY.
Pexiiamnast Opomrtopa - MHOTOCTpaHUYHOE MONUrpaduyeckoe U3Jeaue, OOBIYHO
YepHO-0€e510T0 UCoHeHHs BHYTpU. OO0I0kKKa K€ MOKET OBITh JTMO0 YepHO-0eTI0i,
au6o uBetHoil. Kak mpaBwiio, B OpoIIIOpe OCHOBHOE MECTO 3aHMMAEeT TEKCT,
WHOTJIa COIPOBOXKIAEMbIN pUCYHKaMH WM (poTorpadusiMu. peKIaMHBIN KaTaJor -
ATO XOPOIIO WIUTIOCTPUPOBAHHOE MHOTOIOJIOCHOE COpOIIIOPOBAHHOE H3JaHUE,
00beM KoToporo Hepenko jocturaet 100 u Gosiee cTpaHwIl.

OCHOBHBIMH BHJIaMHU peKJIaMbl B ceTu WHTepHeT nnsi OaHKa SIBISIOTCS-
OaHepHass M TEKCTOBas pekjama, IOUCKOBas ONTUMHU3AIUs caiTa OaHKa,
pasMelieHne Tmpecc-penu3oB  Oanka. Camoii  pacmpocTpaHeHHOW — (opmon
MPUBJICUCHUS] TIOCETUTENIC Ha CalT OaHKa Ha CErOJHSIIHUN J€Hb SBIISICTCS
OaHHEpHass M TEKCTOBas pekyiaMa. baHHEpbl MPEeACTaBISIIOT co00i rpaduyeckue
U300pKEHUST OMPENETICHHOTO pa3Mepa W HMEIOT THUIEPCChUIKY Ha CalT
pexnamonarens. ['paduueckue u300pakeHUss MOTYT OBITh  CTaTUYHBIMH,
AHUMAIMOHHBIMH WJIA MYJIbTUMEAUHBIMUA. Pa3Mepsl OaHHEpOB OOBEAMHEHBI B
CTaHJAPThI, ATO MO3BOJISIET MOKAa3bIBaTh PEKJIaMy KaK B CTaTUYECKOM, TaK U B
JTUHAMUYECKOM peXuMe (Ha OJHOM M TOM >K€ MECTE MOKa3bIBAETCS MOMEPEMEHHO
HECKOJbKO O0anHepoB). Jpyroii opmoii TipecTaBieHns pekiIaMHol nHpopmam
B HTEepHeTe sBiIsIETCS TeKCTOBas pekiama. OHa BBITJISIAT KaK TEKCTOBBINA OJIOK,

HMEIOLIUN THIICPCChIIKY Ha cauT PEKIaMOaTCIIs. TekcroBas pEeKiIaMa MCHECC
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MpUBJIeKaTeIbHA II0 OTHOIICHWIO K OaHHEpHOM, HO o0JagaeT OJaHUM
MIPEUMYIIIECTBOM - OHA HE OJIOKUPYETCs MOoJIb30BaTesieM ceTH MHTepHer.
[IponBwkeHHEe BCEX BUIOB TOBAPOB M YCIYT, @ B TOM YHCIIC U OAaHKOBCKHUX
yCIyr, 1O —JApPYyroMy, Ha3bIBaeTCs JJICKTPOHHOW KoMMepiuei. PaccmoTpum
pa3BUTHE JIEKTPOHHOW KOMMeEpIHH B Poccuu 1 B MUpe M 000CHYEeM aKTyallbHOCTh
IPOJBHKEHUS OAHKOBCKUX NPOAYKTOB (ycayr) B cetu MHTepHeT. HecMoTps Ha TO,
YTO PBHIHOK 3JICKTPOHHOW KOMMEPIMU B Poccuu cTpeMUTENbHO pa3BUBACTCA M Ha
CErOJIHSIIIIHUMI JieHb 3aHuMaeT 1,9% nomu ot o011ero oobeMa po3HUYHBIX MPOJIAK,
TEM HE MEHEE POCCUMCKHUI PBIHOK MHTEPHET- MPOJAXK €IIE CYIIECTBEHHO OTCTAET
OT Jpyrux cTpaH mupa. Tak, B yactHoct B CIIA 1o nmpoaax dyepe3 UHTEPHET
coctaBisier 6,4%, BenukoOputanuu >TOT mokazarenb gocturaet 10%, B Kurae

6%, B cpegHeM 1o ctpanam EC oToT mokasarens coctasisier 5,7 %°, puc.1.10.

12
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Benwmkob CrpaHebl
PoccwmaA CLUA KuTak EC{cpenn
PrUTaHKMA
es 3H.)
| A008 OHAAWH-N PO OaM, %% 1,9 6,4 (=) 10 5,7

Puc.1.10. Jlunamuka n0oiM OHJAWH- TPOJAX B OOIIEH CTPYKType PO3HHYHOTO
o0opota 1o crpaHam(na 2012 r.)

OKCHEpThl 3adBJISIOT U O TOM, YTO POCCHUMCKHM PBIHOK JJIEKTPOHHOMN
KOMMEpPLMUA B ONIDKaIIMe HECKOJIBKO JIeT JOJDKEH CTaTh OJHUM M3 CaMbIX

NCPCICKTUBHBIX W JWHAMHUYHO Pa3BUBAIONIUXCSA PBIHKOB BO BCEM MMHpCE.

? Pa3BUTHE 3JCKTPOHHOrO phiHKAa B Poccum B Omikaiiiie rojpl. [3JeKTpOHHAs Bepcws]
10.01.2013. http://predprinimatel.ru

Jara myOnukanuu:
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PaccMOTpUM ~ CTaTUCTHUYECKYIO  OTYETHOCTh [0  Pa3BUTHIO  AJIEKTPOHHOMN
KOMMEPIIUHU B 3apyOEIKHBIX CTpaHaX.

Bce OGombuie u Oonblue mofeil B 3apyOekKHBIX CTpaHax MPEANOYUTaioT
npuoOpeTaTh ToBaphl uepe3 MHTepHer. Tak, B 4aCTHOCTH B CPEIHEM MO CTpaHam
EC (27 ctpan) mno coctositnuio Ha 2011 r. 34% HaceneHus caenaid MOKYIKH
TOBapoB U ycayr uepe3 Murteprer, Torga kak B 2009-2010 r.r. 3TOT nmokasareib
cocraBun 28% wu 31% coorBerctBeHHo, puc. 1.11. [Ins cpaBHeHHS 3TOT

nokasareiib ¢ CIIA cocraBigeT 53%.
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2013
20028ron 2009%9ron, 2010ron 201dron roa(npornos)
crpanel EC {27 crpan) 24 28 31 34 50
WmEspo3oHa 24 27 %31 233

Puc.1.11.ITpoueHt nroAeil, cOBEpIIMBIIMX MOKyNnkH uepe3 MHTepHer B
crpanax EC u EBpo3one. [60]

Ecnu paccmatpuBaTh Bce ctpanbl EBpo 30HBI, TO MPOLIEHT 3/1eCh OYIEeT 4yTh
menbie—33%°.CeMEpKy ~ THICPOB 31eCh 3aHAMAIOT TAKHE CTPAaHBL, KaK
BenmukoOpuranus, lanus, Hopeerus, I'epmanus, Hunepmanner, IllBenus wu
JlrokcemOypr. 3mece Ha 2011 roxm Oosemie 50% mosap30BaTeneil MHTEpHETA
COBEPIIAIOT MOKYIKH MPSMO B ceTH, puc.1.12.

PaccMoTpum 00beMBI TIPOJIaXX B CETH MHTEPHET B 3apyOEKHBIX CTpaHaX.
HauGonpimuii 00beM UHTEpHET —TOProBiid B Mupe npuxoautcs Ha CHIA, Tak no
nauHbM Ha 2011 1. 060pOT AMEKTPOHHON TOPTOBIM cOocTaBisl 202 MIIpA. JOJUL
CHIA., npu 3TOM MO OTHOIICHHIO K MPEABIAYIIEMY MEPUOY MPUPOCT COCTABHUII

15%. B Benukoopuranuu u @panuuu 00beM OT HHTEPHET- Mpoaak coctaBui 80 u

® Crarucrudeckas 6a3a EBporneiickoro Coro3a[d1eKTpoHHas Bepcus|//Pecype:[epp.eurostat.ec.europa.eu]
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50 mupa. momn. CIIA coorBerctBeHHo. [lo npyrum ctpanam: Poccusi, bpasunus,
Wtanus — ronoBoit 000poT 3JIEKTPOHHON KOMMEPIIMU cocTaBisieT B cpennem10-11

miapa. ot CIHIA, puc. 1.13.
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Puc.1.12. TlpoueHT nronei, COBEPIIMBIINX MOKYNKU 4epe3 MHTepHeT 1o

ctpanam EBpozonst B 2011r. [60]

CTPAHA (OBBEM B 2011 1., S MAPA) nNPUPOCT K2010 1., %

Bpawnns (1) e —————— j;
Poccus (10) e —) 2%,

Dpanumn (50) >

Wranua (n) [—————— ]

Benukobpuranus (80) I 16

CLUA (202) LI

Fepmanmsa (35) I 2

Pric.1.13. JluHaMuKa Pa3BUTHS HHTEPHET- TOProBiIH B Mupe B 2011 1.

Hecmotpss Ha TO, uro B Bpasunum o0beM 3IEKTPOHHON KOMMEpIUMU HE
HACTOJBKO BEJIMK II0 CPAaBHEHHMIO C JPYrUMHU CTpaHamM, HO HaOmromaercs
CYIIIECTBEHHBI MPUPOCT 000pOTa, KOTOPHIM cocTaBmi 37% IO OTHOIIEHUIO K

nokazarento 2010 r., puc. 1.13.

*lunamiKa pasBUTHS HHTEPHET- TOPIrOBIIM B Mupe. [d1ekTpornas Bepcus].//http://predprinimatel.ru
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CornacHo nmporuozam Morgan Stanley k 2015 rogy pbIHOK 3J€KTPOHHOM
KoMMmepIuu B Poccuu BeipacTut 10 36 MUILTHAPAOB JOJUIAPOB, YTO cOCTABUT 4,5%
OT Bcero po3HuyHOTO o(ddumaitH obopora, a kK 2020 TOAY HHTEPHET-PHIHOK
JNOCTUTHET 00bEéMa B 72 MwuMapaa aouapoB M 7% OT BCEro PO3HUYHOTO

ToBapooGopota’, puc. 1.14.-1.15.
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Puc.1.14. Tlorennuman psiHKa 3JIEKTpOHHOM KomMmepinu B Poccun ¢ 2014-2020 r.r.
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Puc.1.15. Tlorenuuan pslHKa 31eKTpoHHON KomMmepuuu B Poccun ¢ 2014-2020 r.r.

Ha poct poccuiickoro peiHKa D3JIEKTPOHHOM KOMMEPLMHM BO MHOIOM
NOBJIMSAET U YBEIMUYEHUE KOJIMYECTBA IOJIB30BATEIEH MHTEPHETA, TaK, HaIpUMeEp,
ceiiuyac B Poccnn 53 MuiuIMOHA YeNnOBEK MOJIb3YIOTCS CEThIO MHTEPHET, a K 2015

rogy HWX KOJHUYECTBO BLIpACTET OO 87 MMHIIJIMOHOB, a TaKXC H3-3a CMCHBI

® Passurie JNIEKTPOHHOTO pbiHKa B Poccuu B Oimkaiiiime rojpl. [dnmekTpoHHass Bepcus| [lara myOnukarmu:
10.01.2013. http://predprinimatel.ru
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OPEINOYTEHU POCCUMCKUX MOKyINareied, KOTopele OyayT mnepeOuparbcs U3
oddaiiHa B OHJIAMH.

[Ipu 3TOM X0U€eTCA 3aMETUTh, UTO IO TaHHBIM areHTcTBa Invesp.com, B 2011
rogy oobeM npoaax B chepe IMEKTPOHHOW KOMMeEpLUU B Mupe cocraBui 680,6
mipa. posmapoB CIIIA. TTo mporHo3aM 3TOrO areHTCTBA, NaHHAs CyMma OyneT
TOIBKO pactH, U K 2015 romy gocturHer otMeTkd B 1,5 Tpim. gommapos CIIIA®,

puc. 1.16.
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Puc.1.16. EMKOCTB ¥ OTEHIIMAT PBIHKA 3JEKTPOHHONW KoMMepIuu B mupe ¢ 2011-
2015 r.r. [59]

Takum o00pa3oM, pPBIHOK DJIEKTPOHHOM KOMMEpPIIMU- OTO JUHAMHYHO
pa3BUBaroIasics oTpacib Kak B Poccum, Tak U B 3apyOexHbIX cTpaHax. Poccus
MIOKa eIlle OTCTaeT OT APYTUX CTpaH Mo oObeMaM TOpros B cetu HTEpHET, HO, TEM
HE MEHee MIPOTHO3bl  Pa3BUTHA PBIHKA JOCTATOYHO ONTHMHUCTUYHBIE.
CrnenoBatenbHO, TPOJBUKEHHE OAHKOBCKMX MNPOAYKTOB B ceTu WHTepHeT -
SBIIIETCS OJHMM W3 JIy4IIUX CIOCOOOB TMPHUBJICYEHHUS KIMEHTOB OaHKa U
YBEJIMYEHHMS TTOKa3aTesie TOXOIHOCTH OAaHKOBCKOM AESITENbHOCTU. XOTENOCh Obl
OTMETUTh, YTO OIKCAHHBIE BBIIIE METOAbl MPOJBUKEHHS OaHKOBCKHX YCIYT,

YaCTHUYHO HCIIOJIb3YKOTCS MHOTMMU 6aHKaMI/I, HO JIUIIb KOMIIJICKCHBIN moaxoa K

® «CocrosiHue DJIEKTPOHHON KOMMEPLIMK B MEPE» [3JeKTpoHHas Bepcus |//www. E-pepper. ru 24 urons 201 1r.
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pellIeHUI0 JaHHOW 3ajayu crhoco0eH obecneduTh OaHKy JICHCTBUTEIIBHO

omyTUMBIN 3P ekT B 60pbOe 3a moBkIlIeHHE 3G (PEKTUBHOCTH TIPOJIAK.
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TJIABA 2. AHAJIN3 U OLIEHKA TIPOJBUKEHMS BAHKOBCKHX
MPOJIYKTOB (YCJIVT) JJIS OPUJNYECKUX JHUII

2.1. CoeperareibHbIi 0aHK - KAK OAMH U3 JINAEPOB B 0AaHKOBCKOM cHCTEeMe

PO

Paccmotpum xapaktepuctuky Coepdoanka P®. CoOepbank Poccum — 370
KPOBEHOCHAsI CUCTEMa POCCUUCKOW SKOHOMUKH, TPETh €€ O0aHKOBCKOM CHCTEMBI.
bank maer paboTy W HCTOYHUK JoxoAa kaxmou 150-i poccuiickoii cembe. Ha
JIOJII0 JIUJIEpa POCCUMCKOro OAHKOBCKOTO CEKTOpa Mo oO0lleMy 00BhEMY aKTHBOB
npuxoautcs 28,6% COBOKYIMHBIX OaHKOBCKMX AaKTHUBOB (IO COCTOSIHMIO Ha |
HOsiIOpst 2013 roma). bBaHk sBAseTCS OCHOBHBIM KPEAUTOPOM POCCHICKOMN
HSKOHOMHKHU M 3aHUMAET KPYMHEHIIYIO JOJII0 Ha pbIHKE BKJIagoB. Ha ero momio B
koHie 2013 1. npuxomutcs 43,3% BkiagoB HaceneHus, 32,7% KpeauToB
dbuznyeckum unam u 32,1% kpeauToB opuandeckum guiam. CoepOoaHkK ceroaHs
— 910 17 TeppuTOopUanbHbIX 0aHKOB U Oosiee 19 ThICSY OTACIICHUI 110 BCEH CTpaHe,
BO Bcex 83 cyOnekrtax P®, pacnonokeHHbIXx Ha Tepputopuu 11 YacoBbIX
nosicoB. Tonebko B Poccum y CoOepbanka Oosiee 106 MUIUIMOHOB KJIMEHTOB —
OoJbIIIe TOJIOBUHBI HACEJICHUS CTpaHbl, a 3a pyOexkom yciayramu COepbOanka
MOJIB3YIOTCS 0KOJIO 11 MUJUTMOHOB YenoBek (Mo cocTosiHuio Ha Kouer 2013 r.).

Cpenu xnuentoB COepbanka — Oosiee 1 mmH. mpennpustuii (u3 4,5 MIH.
3aperuCTPUPOBAHHBIX ropuanyeckux Jull B Poccum). bank oOcmykuBaeT Bce
IPYIIbl  KOPIOPATUBHBIX KJIMEHTOB, MPHUYEM Ha JOJI0 MajlblX U CPEIHUX
KOMITaHui mpuxonutcs Oosnee 20% KOPMOPATUBHOTO KPEAUTHOTO MOPTQhEs
O0anka. OcTaBmIascs 4YacTh - 3TO KPEAUTOBAHWE KPYIHBIX M KPyMHEHUIINX
KOPIIOpPaTUBHBIX KIMEHTOB. COepOaHK cerojHsi- 3TO KOMaHJ1a, B KOTOPYIO BXOJST
O6onee 250 THIC. KBIU(DHUIIMPOBAHHBIX COTPYAHUKOB, pabOTAIOMUX HAJ

npeBpaiieHueM OaHKa B JIYYIIYIO CEPBUCHYIO KOMIIAHUIO C MPOAYKTaMH H
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yCcIyraMi MHUpPOBOTO ypoBHS. Muccust u nieHHoctu CoepOaHKa mpeacTaBieHbl Ha

puc.2.1. [61]

Muccus 6anka

[lennoctu OaHka
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Puc.2.1. Muccus, neanoctu u npasuiia CoeperatenbHoro 6anka Poccuu.
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Hns  ximeHtoB COepOaHk sBiseTcss OaHKOM- TapTHEPOM, KOTOPBIi
€KEHEBHO TOTOB IMOMOYb KaXX/IOMY KIMEHTY BO BCEM, UTO CBS3aHO C (pUHAHCAMHU.
Jlnst cBoux cotpynHukoB, COepOaHK- oOecreuynBaeT MOCTOWHBIN MaTepHATbHBIN
JIOCTaTOK U NoJioxkeHue B oduiectse. s akumonepoB — COepOaHK- 3TO BHITOAHOE
BJIO’KEHUE (PMHAHCOBBIX pecypcoB, aisi obmiectBa COepOaHK SIBISETCS OMOPOI

(uHAHCOBOM CHCTEMBI CTpaHbl, OCHOBA €€ pocTa U biarononyuus, puc.2.2.

Co6epbank Poccum miist KITMEHTOB

baHK, KOTOpOMY II€HEH KaKIbli KIMEHT; baHK-mapTHEp, KOTOPBIA €XKEIHEBHO
rOTOB TOMOYb Ka)XJOMYy KJIMEHTY BO BCE€M, YTO CBs3aHO c (uHaHcamu, baHK,
KOTOPOMY MO>KHO JTOBEPSITh: OH ()MHAHCOBO YCTOWYUB, B HEM HE OOMaHYyT, B HEM
CIpaBeIJUBbIE YCIOBHs, BHEM OBICTPO U yloOHO OOCIIyKaT, OH IOMOXET
BBIOpATh W MPHUHITH ONTUMAJIbHOE (PMHAHCOBOE PEUICHHE, MCXOJS M3 MHTEPECOB
KJIMEeHTa. baHK, KOTOpbIM MOCTOSIHHO paboTaeT M COBEPIIEHCTBYETCS, YTOObI
pazoBaTh CBOMX KJIMEHTOB U yJydllaTh CBOIO paboTy; Jlyummmii 6aHK Ha pbIHKE.

COepOank Poccum niist COTpyJHUKOB

BaHK, KOTOpBI IIEHUT CBOUX COTPYIHUKOB, 3a00TUTCS O HUX; BaHK, KOTOpBIi HaeT
BO3MOXHOCTh COTPYIHHKaM DPa3BHBATbCSA JMYHO U MPO(GECCHOHAIBHO, PaboTaTh
B KOTOPOM CTpEMATCS JIydlllne mnpodeccroHanbl; baHK, B KOTOPOM COTpYIHUKH
YYBCTBYIOT c€0sl aKTUBHBIMU YYacCTHHKaMHU BCEX IMPOILIECCOB, a HE «BUHTHKAMU
B OonbpmIoN MamuHe», baHk, KOTOphIi oOecrneuynBaeT CBOMM COTPYJIHUKAM
JOCTOMHBINA MaTepuallbHBIA JOCTAaTOK U MOJIOKEHHE B oOuiecTBe; baHk, B KOTOpoM
UHTEpecHO pabortarh; baHk, paboTOl B KOTOPOM MOXHO TOPIUTHCS, KOTOPBIH
YBaXKalOT, COTPYJTHUKH KOTOPOTO YBEPEHBI B CBOEM Oy TyIIEM.

Coepbank Poccun st oOmiecTBa

Benymmii Gank, omopa (UHAHCOBOW CHCTEMBI CTpaHbl, OCHOBa €€ pocTa
U O6narononyyusi; AKTUBHBIA YYaCTHUK S9KOHOMUYECKOTO U COIIMAIbHOTO Pa3BUTHS
KaXJIO0ro peruoHa wuropona, Poccuiickuii 0aHK, AaKTHBHO Y4YacCTBYIOLIHA
B Pa3BUTHU MHUPOBOH (PMHAHCOBOW crcTeMbl; OTBETCTBEHHBIM OaHK, OCO3HAIOIIHIMA
MOCJEICTBHUSI CBOMX DPELICHWH W aKTUBHO HMHBECTHPYIOUIMH B pOCT (PHUHAHCOBOM
rPaMOTHOCTH U KyJIbTypbl; baHK, B KOTOpoM paboTaloT JIOAM C aKTUBHOMN
JKU3HEHHOU IO3ULIUEH.

Puc.2.2. Coepbank PD myist KIMEHTOB, COTPYIHUKOB U TSl OOIIECTBRA.
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Hatoii ocnoBanusi CoeperatenbHoro 0anka siBnsiercs 1841 rog. CoepOanHk
SBJISIETCSI UICTOPUYECKUM MTPEEMHUKOM OCHOBAaHHBIX yKa3oM umneparopa Hukomnas
I CoOeperarenbHbIXx Kacc, KOTOpbI€ MOHAYaly OBUIM JIMIIL ABYMSI MaJeHbBKUMU
yupexaeHusiMu ¢ 20 corpynnukamu B Cankrt-IletepOypre u Mockse. 3areM oHU
pPa3poOCIUCh B CETh COEperaTesibHbIX Kacc, padOTaBIIMUX MO BCEU CTpaHE U JIaxe B
TPYyIHBIE BpEMEHAa TIOMOTABIIMX COXPAaHUTh YCTOWYMBOCTH POCCHUMCKOM
sKOHOMUKHU. [lo3xe, B COBETCKYIO SI0XY, OHU OBLIM MPEeoOpa3oBaHbl B CUCTEMY
['ocynapcTBEHHBIX TPYJOBBIX cOeperaTelibHbIX Kacc. A B HOBeHlee Bpems
MPEBPATHIIUCh B COBPEMEHHBIN YHUBEPCAIbHBIN OAHK, KPYITHYIO MEXKTyHAPOIHYIO
rpynmny, 4eil OpeHj u3BecTeH Oojiee yeM B JBajJIaTH CcTpaHax mupa. Kparkas
uctopusa Coepbanka Poccuu npencrasiena Ha puc.2.3.

VYmopasinenne  CoepObankom  Poccum  OCHOBBIBaeTCS ~ Ha IMPHUHIIUIE
KOPIIOPaTUBHOCTU B COOTBETCTBUM C KOAEKCOM KOPIOPATUBHOTO YHpPaBICHUS,
YTBEPKJICHHBIM TOJ0BbIM OOmmM coOpaHueM akiuoHEepoB baHka B uIOHE
2002 rona. Bee oprans! ynpasneHusi bankom ¢popMupyroTcsi Ha OCHOBaHUU Y CTaBa
CoOepbanka Poccuu U B COOTBETCTBUHU € 3aKOHOJIATENLCTBOM PO.

Opranamu  ymnpaBnenus (COepOaHka SBIAIOTCS-  o0miee  coOpaHue
aKIMOHEPOB - BbICIIMKA pykoBojsamui opran COepOanka Poccun. Ha OOmem
coOpaHMM  aKIMOHEPOB TMPUHUMAIOTCS PEIICHUS IO OCHOBHBIM  BOIpOCaM
nestenbHOCTH banka. OCHOBHBIMH HOPMAaTHBHBIMU JOKyMeHTamu (COepOaHka
Poccun siBnsitorest: YeraB banka, yTBep)kaeHHBIM rogoBbiM OOmMM coOpaHueM
akuuonepoB 31 mas 2013 rona ; YcraB banka, yTBepkaeHHBINH TOA0BBIM OO0IITIM
coopanuem akiuoHepoB 01 wtons 2012 roma; Koaekc KoprmopaTHBHOTO
ynpasnenus; Kogekc kopropatuBHoil 3Tuku; [lonoxxkenune o HaGmrogatenbHoM
coete; [lonoxenue o komurerax HabmomarensHoro cosera ot 20 centsiops 2013
r.; [lonoxenue o kxomurerax HabmomarenpHoro cosera ot 16 HosiOps 2012 r. ;

[Tonoxenue o Ilpapnenun; [lopsmok npoBeaeHus 001Iero cCOOpaHus aKIMOHEPOB;
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Puc.2.3. Kpatkas uctopusi Coepbanka Poccumu.
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[TonoxeHnue O BO3HATPAXKIACHUSX W KOMIICHCAIUSAX, BBIIUIAUMBACMBIX YJIEHAM
HaOmrogarensHoro cosera Oauka, [lomoxenme o PeBU3MOHHONH KOMUCCHH,
[Tomoxenue o packpeITHH HHPOPMAIMA 00 SMHUTEHTE (C y4ETOM M3MEHEHHHA OT
22.02.2013); TlonoxeHre O pacKpbITHH HHPOpMAIMH 00 SMUTEHTE (C y4eTOM
n3MeHeHui ot 14.12.2012) ; Tlonmoxxenne o packpbITUu HHGOPMAITUH 00 YMUTEHTE;
[Tonoxenue o cucreMe BHyTpeHHEro KOHTpouis; [lepeduens Mep, HalpaBJICHHBIX Ha
MpEeIOTBpAICHUE HEMPaBOMEPHOTO HCIOIB30BAHUS CIIy)kKeOHOU uHGbOpMaIny;
[Tonutuka ynpasieHuss puckamu; JluBujieHnHas mnonuTuka; CBUIETEIBLCTBO O
perucTpanuu omneparopa IUIaTeXHOM cuctembl, [IpaBuia miaTe:xHOM CHCTEMBI
COepbank. OCHOBHBIE HOPMATHUBHO-IPABOBBIC AKThI IIPE/ICTABIICHBI B TIPUJIL.2.

Crparterust pa3sutus Coepbanka Ha nmepuon 2014-2018r.r. cdopmupoBana
Ha OCHOBE IISITH TJIABHBIX HampaBieHWi pasButusi(puc. 2.4) wim cTpaTernuyecKux
TeM. 1)C KJIMEHTOM - Ha BCIO JKHM3Hb. MBI OyJIeM CTPOUTh OYEHb TIIyOOKHE
JIOBEPUTEIIbHBIE OTHOIIEHUS C HAallUMU KJIMEHTAMH, CTaHEM IIOJIE3HOM, MHOTIa
HE3aMETHOM M HEOThEMJIEMOM 4YAaCThO WX KW3HHM. Hama mens - mpeBOCXOIUTh
OKUJAHHUS HAIIUX KJIMCHTOB; 2) KOMaHJa W KyJIbTypa: MBI CTPEMHUMCS K TOMY,
4yTOOBI HAIlIK COTPYAHUKU U KOpropaTtuBHas Kynbrypa COepOaHKa cTanu OJHUMU
13 OCHOBHBIX HMCTOYHUKOB HaIlero KOHKYPEHTHOTO MIPEUMYIIIECTBA;
3)TeXHOJIOTMUECKUN MPOPBIB: MBI 3aBEPIIMM TEXHOJOTHYCCKYIO MOJICPHH3ALIMIO
banka uw HayuyMMcs WHTETPUPOBATH B HAIll OW3HEC BCE CaMble COBPEMEHHBIC
TEXHOJOTMHM U WHHOBalMK, 4)puHAHCOBas pPe3yJIbTATHBHOCTh: MbI IOBBICHM
dbuHaHCOBYIO OTAady Hamero OwusHeca Osaromapsi Ooisee 3 (EeKTUBHOMY
yIPaBJICHUIO pPacxoJaMH M COOTHOIICHHEM pPHCKAa M JOXOAHOCTH; D)3penas
opraHuzaius: Mbl CHOPMUPYEM OpPTraHU3AlMOHHBIC U YIPABICHUECKHUE HABBIKU,
CO3/1aJIUM IPOLIECChI, COOTBETCTBYIoLME MaciTaly ['pynmnbr COepObaHK U Halemy
YPOBHIO aMOMIIMIA.

bonee moapoOnast ctparerust passutusi Cobepb6anka Poccum mo 2018 .

npeacraBieHa B mpwi.3. baHK BepuT, 9TO MMEHHO C(hOKycHpoBaHHas paboTa
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I10 OTUM HaAIIPpaBJICHUAM IIPUBCACT K YCIICXY, ITIO3BOJIUT JOCTHYb BCCX (1)I/IH8,HCOBBIX

N Ka4CCTBCHHBIX ueneﬁ, KOTOPLBIC OaHK CTaBUT nepena co0ol Ha nepruoa 40 KOHIA

2018 rona.
@ Komanaa TexHonorm4eckma
" KynbsrTypa npopbIs I

C KNMeHToM —
Ha BCH XWM3Hb

DruHaHcoBan
peaynsTaTUBHOGTE

Spaenasns
opraHmMIauma

Puc.2.4. OcHoBHBIE cTpaTernueckue HampapieHus (COeperarenbHOro OaHKa
Poccnn o 2018 r.

Takum ob6pazom, COeperatenbHblii OaHK SBISAETCS OJHUM W3 KPYITHEHIIUX
0ankoB B P®D, oH MMeeT MHOXECTBO (pWIMAJIOB M MOAPA3ACICHUNA B Pa3IMUHbBIX
ropojax v peruoHax. [[ms OGoJiee MoaHOM XapaKTEpUCTUKHU OaHKa, 11€71eCO00pa3Ho
paccMoTpeTh aHanu3 BkJIaaoB B CoOeperatenbHoMm Oanke mo Cankr-IletepOypry,
Jlenunrpaackoir obnactu U B 1enoM 1o Ceepo-3anmagHOMy 3KOHOMHYECKOMY
peruony u Mecto OaHka, 3aHMMaemMoe B PD mo cpemHeMmy pasmepy BKIIajaa, Ha
OCHOBAaHUU HMMEIOMIMXCS JaHHBIX CTAaTUCTUYECKOW OTYeTHOCTU lleHTpanmbHOro
O0anka P®. B yacTHOCTH, quHaMKKa BKJIAI0B (PU3MUECKUX JIUI[ HA BaJTIOTHBIX
cuerax B COeperarenbHoM Oanke CeBepo-3amagHOro KOHOMHUYECKOTO PErHOHa,
puc.2.5, mokas3pIBaeT yBEeNMUYEHUE KaK MO 00JacTsAM pernoHa, Tak u 1o CaHKT-
[leTepOypry B 4aCTHOCTH.

[To cocrosauto Ha 2012 r. MpoOW30IUIO yBEIUYEHUE BKIAIOB (DU3UUECKUX
JUIl Ha BalOTHBIX cyetax B (COeperatenbHoM Oanke Ha 95,03% mno
Jlenunrpanckoii obnactu; Ha 181,84% u 97,84% no HoBropopckoii u IlckoBckoi

00J1aCTIM COOTBETCTBEHHO.
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4500 -~
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500 A
0]
NeHuHrpancKkan Hosropogackana Mcrkosckaa obnacTs
obnacro obnacrto
m2008, man. p. 1914 606 693
m 2009, man. p. 3450 1154 1106
m 2010, MAH. p. 4047 1498 1289
m2011, man. p. 3520 1478 1259
m2012, mAaH. p. 3733 1708 1271

Puc. 2.5. Bxnagel ¢u3ndyeckux Wil Ha BalOTHBIX cuerax B (COeperareabHOM

0auke ¢ 2008-2012 r.r.

OOmrast cymMmmMa BKJIAQMOB (U3MYECKMX JIMI] Ha BaTIOTHBIX CYETaX B

CoGeperarensHom Oanke B Cankt-IletepOypre coctaBuna 56150 muH. pyO., a 3TO

Ha 175,48% BbllIe MO CpaBHEHUIO ¢ TeM ke nokasareseM 2008 r., puc.2.6.
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2011, mnH.
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|l r. Cankr-Metepbypr

20382

41852

51794

49499

56150

Puc. 2.6. Bxuanel ¢uzmyeckux Jdil Ha BaOTHBIX cueTtax B (COeperareibHOM

6anke B Canxt-TlerepOypre ¢ 2008-2012 r.r.’

7
Craructuydeckasl OTYETHOCTh JesrtesibHocTH 0aHkoB B Poccun. Crar. c6opuuk.2013 r.[smexTponHas Bepcwusi|//

odpunmansueiii cait LB PO.
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[Ipu »Ttom 3ameueno, uto Cankt-lIleTepOypr 3anumaer 2 mecto B PO 1o
BKJIaJaM (pu3nuecKux JIMI] Ha BAMIOTHBIX cyeTax COeperatenpHoro 6anka. Ha 55 u

53 mecrax Haxonsarcs [IckoBckast u HoBroposckas o6nactu, puc.2.7.

r. CankT-Metepbypr

McroecKasa obnactb

Hoeropoackas obnacts

Nenunrpagckas obnacTs

a 10 20 30 40 50 60
Nenunrpagckaa | Hosropoackaa Mckosckan r. CaHkT-
obnacte obnacrs obnacte NMeTepbypr
mmecto 8 PP no sknagam $us. nuy )8 53 55 2
Ha AN THbIX CHETax

Puc.2.7.Mecto B P® mo Bkinagam ¢Gu3HUECKUX JHUI] HAa BAJTIOTHBIX CUYETaX
CoGeperarensHoro 6anka (mo qaHaeiM Ha 2012 1.).

HpOI/IBOIHJ'IO " YBCIIMYCHUC CPCIAHCIO pa3MCpa BKJIaJad (1)H3PI‘-I€CKI/IX JIUII Ha

py6neBbix cuerax B Coeperarensaom 6anke ¢ 2008-2012 r.r., puc.2.8.
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14000
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pNelslele]
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[slelele]
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o]

2008,
Py 6.

2009,
Py 5.

2010,
Py 6.

2011,
Py 6.

2012,
Py 5.

m lernmurpaagckan obnacrte

3952

9565

11223

14252

15654

m Hoesropoackas obnacrte

5815

6358

7509

9912

11079

W MNoxkoBcKanAa obnacTe

5731

6044

7196

92382

10282

M. CankT-TleTepbypr

13453

13333

14990

18178

19297

Puc.2.8. Cpennuii pa3mep Bkjiana (pU3MUECKHX JHIl HAa pyOJEeBBIX CUETax B

C6eperatensHoM Oanke ¢ 2008-2012 r.r°.

8
CrarucTrveckasi OTYETHOCTh JesitenbHocTH OankoB B Poccuu. Crar. cOopuuk.2013 r.[anekrponnast Bepcusi|//

odpunmansueiii cait LB PO.
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B uactHOCTM 1O coctosHMio Ha 2012 r. Cpemnuil pa3mep BKIaza
busnueckux Ui Ha pyoneBbix cuerax B (COeperarenbHoM Oanke CaHKT-
[TetepOypra coctaBun 19297 py6., a 3To Ha 43,44% BbIIIE O CPAaBHEHHUIO C
nokasaresieM 2008 r. [IpakTuuecku B JABa pasza MPOU3OILIO YBEIUUYECHUE CPEIHETO
pa3mepa Bkiaaa no Jlenunrpaackoi, [IckoBckoit u HoBropoackoit oonactsam. [pu
sToM 3ametnM, uto Cankrt-IlerepOypr 3anumaer 3 —e mecto B PO mo cpemnemy
pasMmepy BKJaja Ha pyoseBbix cuerax B COeperarensHoMm Oanke. Ha 10-m mecte

Haxoautcs Cankr-Ilerepoypr, puc.2.9.
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Nenmurpan Hosropogc MckoscKan r. CaHKT-
cHaA Kaa obnacTe obnacTe NMeTepbypr
obnacTb
H Mecto s PP, no cpegHemy pasmepy
BHAana Ha pybnesbix cueTax B cheper. 10 23 a7 E]
faHke

Puc.2.9.Mecto, 3anumaemoe B P® mo cpegHemy pasmepy BKIajga Ha
py6iIeBbIX cuerax B CHeperaTeasHOM OaHKe 1Mo COCTOSHIIO Ha 2012 1.

PaccmoTpum nuHaAMuUKy BamrOTHBIX BKJIag0B CoeperatenbHoM Oanke ¢ 2009-
2012 r.or. mo CeBepo-3anmaHOMy HKOHOMHUYECKOMY pErvoHy. JlaHHBIE
CTATUCTUYECKOM OTYETHOCTH IMOKA3bIBAIOT TOJIOKHUTEIbHYIO JUHAMHUKY BKJIAI0B
Ha BaMIOTHBIX cuerax. B uactHoctn mo Cankrt-IletrepOypry m Horoposckoi
obylactTi cpeaHU pasMmep BkiIaaa (U3UMYECKUX JIMIl HAa BAJIIOTHBIX CYETaX B

CoeperatensHom Oanke coctaisieT 6osnee 100 Toic. py6. mo cocrossHUio Ha 2012

9
CraTucTudeckass OTYCTHOCTh JAeATeNbHOCTH OaHkoB B Poccum. Crar. cO6opuuk.2013 r.[amekTpoHHas Bepcus]/
odpunmansHelii cait [1b PO

49



r., a 370 Ha 22,39% u Ha 52,49% BbIlIEe O CpaBHEHUIO C Mokazareaem 2009r.,

puc.2.10.
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o]
2009, 2010, 2011, 2012,
PYG. PY6. Py6. Py6.
M STenvHrpaagcKkan obnacrte &9057/ FASYAAS 71423 7171
m Hoeropoagckan obnacte 72451 90864 94972 110486
Mcoroepcockan obnacrte 66923 74399 76677 84180
m . CankT-NMeTepbypr 109200 124895 121269 124737

nc.Z.10.Cpeguun pasMep BKJIada (PU3HYCCKUX JIMI, Ha BaJIOTHBIX CYETaX B
C6eperarensHoM Oarke ¢ 2009-2012 r.r'°,

[To Jlenunrpaackoit u IIckoBckoil o00macTsIM CpeaHUN pa3Mep BKJaja
dbusznyeckux JUI] Ha BamoTHBIX cyetax B COeperarensHoM Oanke B 2012 T.
coctaBun 77171 teic. py6. u 84180 py6. cooTrBeTcTBEeHHO, a 3TO Ha 11,75% u Ha
25,78% Bblllle IO CPABHEHUIO C HAYAJIOM aHAIU3Upyemoro nepuoga. [lo cpegnemy
pasMepy BKJIaJla Ha BaMIOTHBIX cueTax B COeperaTenbHOM OaHKe (MO COCTOSTHUIO
Ha 2012 r.) Caukrt-IletepOypr nmo mpexHeMy HaxXOJUTCS Ha MEPBbIX MECTax U

3anumaet 9 mecto B PO, puc.2.11.
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r. CaHnkT-
MeTepboypr

NMcroscKkan
obGnacTb

JMenvHurpa Hosropon,
AckKkan cHKan
oGnacre oGnacre

m MecrTo . saHMMmaenmoes PP no
paznepan BHAAO08 HA BaAMH THBI 55 22 a8 9
cueTax B8 CHep. Ganke

Puc. 2.11. Mecro, 3aanmaemoe B P® no cpenHemMy pasmepy BKjaaa Ha BATFOTHBIX

cuetax B COeperarenbHOM OaHke (1o cocTostHuto Ha 2012 r.4)

10 .
Crarucriyeckas OTYETHOCTh AesTenbHOCTH 0ankoB B Poccun. Crat. c6opuuk.2013 r.[anexrponnas Bepcus)// odunnambHbIi
caiitr Ib P®.
11
Tam xe

50



COepbaHK cerofHss — OTO MOIIHBIA COBPEMEHHBIM OaHK, KOTOPBIN
CTPEMHUTENIbHO TpaHCHOpMUPYETCSI B OAMH M3 KPYNHEHIIMX  MHPOBBIX
(brHaHCOBBIX HHCTUTYTOB. B mocnenuue rompr COepOaHK CYIIECTBEHHO PACIIIAPHUIT
cBoe MexayHapoaHoe npucyrctBue. [lomumo crpan CHI' (Kazaxcran, Ykpauna u
benapyce), CoepOaHk npecTaBieH B IeBsTU cTpaHax [lenTpansHoil 1 BocTouHoi
Espomsr (Sberbank Europe AG, ObiBmmii VBI) u B Typuuu (DenizBank). Cnenka
no mnokynke DenizBank Oputa 3aBepmiena B centsiope 2012 roma u crana
KpynHeHmuM npuodbperennem 3a Oosnee udem 170-nmeTHroro uctopuio banka.
Co6epbank Poccun Ttaxke umeer npencraButenbctBa B ['epmanun u Kwurae,
¢bumman B Unnuu, ynpasnsger Sberbank Switzerland AG. B 2013 roay cocrosuics
ouimanbHbIi 3amyck Openaa Coepbanka B EBporie.

Coepbank P® sBnsieTcs eIMHCTBEHHBIM POCCUMCKUM OaHKOM, BXOJSIIUN B
ton-50 kpynHeimux O0aHnkoB mupa. B peittunre ton-1000 kpynHeHmmx OaHKOB
mupa no karmurany (Top 1000 World Banks), onybnukoBanHoM xypHaioMm The
Banker, Coepb6ank 3ansu1 34 MecTo, OAHSABIINCH Ha 15 MO3UIIMIA IO CPAaBHEHUIO C
npeapAymuM rogoMm. HemanoBaxHo, uto COepOaHKy NPUHAMIECKUT B ITOM
peiituare 1 Mectro B mupe mo peHtabenbHocTH akTuBOoB (ROA), 1 mecto mo
penTabenbHOCcTH coOctBeHHOro kanutaia (ROE) m 5 mecto B Mwupe 1o
COOTHOIIIEHHIO «KanmuTal K aktuBam». B 2013 rony COepbank 3ansin 63 mMecTo B
peUTHHre CaMbIX JOPOTMX MHUPOBBIX OPEHIOB, OMYOJIMKOBAHHOM KOHCAJITHHIOBOU
xomnanuer Brand Finance. Croumocts Openma COepOanka orieHeHa B $14,16
MJIpJ.: 3a TOj OHa BbIpocia o4t Ha $3,4 Mapa. Tem cambim COepOaHK mpu3HaAH
caMbIM oporum openaoM Poccun. [61]

Takum 00pa3om, BbIlIe OblIa PACCMOTpPEHA XapaKTEPUCTHUKA OJHOTO U3
kpynHedmmx OaHkoB Poccuu. Tak kak OOBEKTOM HCCIEIOBAaHUS B JUILJIOMHOM
pabore sBusiercss npeanpuarue "Backenockuit Cenbckuit Jlom Kynbrypsr",

KOTOpOEC B HaCTO}IH_II/Iﬁ MOMCHT TakKXX€ ABJIACTCA KIMCHTOM C6CpeFaT€JIBHOFO
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6aHKa, HCHCCOO6paSHO PaCCMOTPEThL COTPYAHHYCCTBO ,II.’:IHHOfI KOMIIaHHMHN CO

Coepbankom Poccun. J1jist 3TOT0 MEepeiieM K ciaeayromieid 4acTu UCClieIOBaHMS.

2.2. XapakKkTepucTHKa 0AaHKOBCKHX NPOAYKTOB, npeaiaraembix CoOepoaHkoM

P® MKY «Backenosckuii Ceabckuii Jlom KyabTypb»

OOBEKTOM HCCIENOBAHMS AUIUIOMHON paOOThI SIBISETCS -MyHULUIIAIBHOE
ka3zeHHoe yupexaeHue "BackenoBckuii Cenbckuid Jlom Kynbtypsel". Opranuzanus
ABJIAETCS. IOPUAMYECKUM JMIOM, uMeeT JmueBord cuér B Komwurere dunancoB
Anvunuctpaunn MO  «BceBonoxkcknii MyHHIMDAnbHbIM paiion» JIO, Takxke
uMmeeTcsi BHEOIOUKeTHbIN cueT. [lpennpustue siasercst kiaueHToM COepOaHka
Poccumn, onHaKko, MONB3yeTCS BCErO JHIIb OJHUM OAHKOBCKUM MPOJIYKTOM-
3apriaTHeie kKapThl (Coepbank MascTpo), Ha KOTOpbIE HA4HCIAETCs 3apaboTHas
riaTa pabOTHUKAM MIPEATPUATHS.

3apruiatHeie KapThl COepOaHk MadcTpo MMEIOT MpPEeUMyIlecTBa Kak s
camoii kommanuu MKY «Backenosckuit Cenbckuit Jlom KynbTypei», Tak U i
COTPYIHHUKOB MNpeanpusThs. B 4acTHOCTH, OCHOBHBIMU NPEUMYLIECTBAMH JJIS
KOMITAaHUU SIBJSIFOTCS: MCKJIFOUEHHUE IepecyeTa, TPAHCIOPTHUPOBKHU, XPAaHEHUs WU
ydyeTa KpPYIHBIX CYMM HaJWYHBIX JCHEKHBIX CPEICTB, & TAKXKE TPYIOEMKYIO
PYUHYIO MPOIEAYPY MX BbIJA4M Ka)XJAOMYy COTPYIHHKY; BEChb IMPOIECC BBIMIATHI
3apabOTHOW IUIAThI 3aK/IIOYAETCS B MEPEUMCICHUM €AMHBIM IUIATEKOM OOIIeH
CYMMBbI BBIIUIAT W Iepefaye B OaHK CIHMCKa COTPYAHUKOB JMJIs 3a4MCIICHUS
JIEHEHBIX CPEJICTB HA CUETA UX MEKIYHAPOIHBIX KapT.

OCHOBHBIMM  IPEUMYIIECTBAMHU I COTPYAHUKOB KommaHuu MKY
«BackenoBckuit Cenbckuii Jlom KynbTypbD) SBISIIOTCA: MOJIy4eHHE 3apaOOTHOMN
mwiatel B 6aHkoMarax u opucax CoepbOanka Poccuum - 3T0 3KOHOMHUS BpeMEHH, a

TAKIKC OTCYTCTBHUC HOIIOJIHUTCIIbHBIX 3aTpar, OIlIaTa TOBAPOB M YCIIYT IO KapTC B
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Poccun u 3a pyGexom; on-line KOHTpOJb 3a BCEMH ONEPAIMSIMU C TOMOUIBIO
aBTOMATUYECKON cucTeMbl « MOOMIIbHBIN OaHK»; TOCTYI K JIbTOTHBIM KpeIuTaM U

ap., puc.2.12.

i
=
OCHOBHBIC IPEUMYIIECTBA 3aPIUIATHBIX KapT IJIsl IPEANPHUSITUS U COTPYTHUKOB =
MKY «Backenosckuii Cenbckuii JJom KynbTypsi» =
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2 KpeauTam, KpeAUThl O(hOPMIISIOTCS ¢ MUHIMAIILHBIM [TAaKETOM JIOKYMEHTOB; o
i o
2 -«C6ep6ankOnJI@;iiny» - yrpapieHHe CBOMMH cueTamu depe3 Muteprer B [ 7
i
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Puc.2.12. OcHoOBHBIE MpenMyIlIEeCTBa 3apPIUIATHBIX KapT Uil OPEANPUSATUS U

corpyaankoB MKY «Backenosckuii Cenbckuit Jlom KyabTypbi».
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OcHOBHBIMU BO3MOYKHOCTSIMU 3apruIaTHOM KapThl SIBJISIFOTCSL:
KPYTJIOCYTOYHBIA JOCTYH K CBOMM JICHEKHBIM CPEJCTBaM B CaMOi OOJBIION CETH
O0aHKOMATOB Ha TeppUTOpUU PoccuU; COXpaHHOCTh CPEACTB Jaxe NpU yTepe
KapThl; OIJiaTa TOBapoB U yciyr B Poccuu u 3a pyOekom; onepaTuBHbIM KOHTPOIIb
pacxoloB 1Mo Kapte dYepe3 MoOwibHBIM OaHK; yHOOHBIM croco0 oOmIaThl
pPa3TUYHBIX YCAYT; KOMQOPTHBIM CMOCOO yIpaBICHHUS CPEICTBAMH 4Yepe3
COepbank OwiaiiH; BO3MOXHOCTh CO3/[aBaTh HAKOIUICHUS W TMOJydYaTh JOXO/,
nepeBoJis AeHbru Ha (COeperaTeibHBIM CUET;, CHEHHUAJIbHBIE YCIOBUS U
OPEMIOKEHHUsT 10  OOCITY)KMBAaHUIO  3apIUIATHBIX  KIMEHTOB; odopmieHue
JOTIOJTHUTENBHBIX KapT POJCTBEHHHWKAM M JIOBEPEHHBIM JIMIIaM; OOHYCHl U
PUBUJICTHH OT baHka u ero mapTHEPOB.

Kpome atoro, st nepskareneit 3apIilaTHRIX KapT ACUCTBYIOT CIICIUAIbHBIC
YCIIOBHSI KPEIWTOBAHWS: TIOHIKCHHBIE TIPOIEHTHBIC CTaBKA II0 KPEIUTHBIM
MPOJYKTaM; OTCYTCTBHE KOMHCCHI; pAaCCMOTPEHHE 3asBOK B KpaTyallliue CPOKHU;
MUHUMAJIbHBIN TIAKeT JOKYMEHTOB; OQopMIIeHHE 3asBOK 0€3 HeoO0XOAMMOCTU
nocenienus odpuca Coepbanka (yciayra «bank Ha padote»). OCHOBHBIMU BHUAAMU
KpEIUTOB, O(POPMIICHHBIX Ha CIEIUATBHBIX YCIOBHIX IS Iep KaTeliel 3aTpaTHbIX
KapT SBJISIIOTCS: KPEAUT Ha JIIOObIEC 117K, Ha JKWJIbEe, Ha aBTOMOOWIb, puc. 2.13.
PaccmoTpum noipoOHee yclioBUsSI KPEIUTOBAHMUS.

Kpenut Ha mio0bie 11e7u MpeoCTaBIsIeTCs] CPOKOM  OT 3 MecsIeB 10 S5 JIeT.
MakcumanbHas cymMMma KpeauTta: A0 3 MiIH. pyOsei. Mmeercs BO3MOXHOCTH
opOopMHUTh KpEIUT Kak C MopyduTeneM, Tak u 0e3 mopyuwrtens. [lpu Takum
KpeIuTe TpPUMEHSETCS TMOHM)KEHHAs TpOlleHTHas cTaBka: oT 14,5% B pyOisx,
OTCYTCTBYIOT JIOTIOJIHUTEIbHBIC KOMUCCUU IO Kpenuty. JIs moimydeHus KpeauTa
HE0OXO0IMM MUHUMAJIBHBIN MaKeT JOKYMEHTOB (macrnopT rpaxaannaa PO). 3asBka
10 KPEIUTy MOXKET OBITh PACCMOTPEHA B TCYCHHHM 2 YaCOB, MOJIYYHTHh KPEIUT
MOXHO B JIIOOOM KpEAMTYIOLIEM MOJpa3feJieH, HE3aBUCUMO OT MecTa

perucrpauuu Ha Tepputopun PO.
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Bo3MoxHOCTH 3apruiaTHOM KapThl

KpyriocyTo4nslii JOCTYII K CBOMM JIEHEXKHBIM CPEJICTBAM B CaMOi
0OJIBIIION ceTr 0AaHKOMATOB Ha TeppuTopuu Poccuu;

CoxpaHHOCTb CPEJICTB AaKE IIPU yTEPE KapThl;

Ormnara ToBapoB ¥ yciyr B Poccun u 3a pyOesxom;

OmnepaTUBHBIM KOHTPOJIb PACX0/10B 10 KapTe uyepe3 MoOuIbHbINH OaHK;

Y 106HBI# crioco0 orIaThl pa3IuYHbIX YCIYT;

KomdoptHsrii criocob yrpasinenus cpenctBamu yepe3 Coepdbank Oniaiiy;

B03M0OXHOCTB CO3/1aBaTh HAKOIICHUS U MOJIY4aTh IOXO/I, IEPEBOS ICHBIU
Ha COeperaTelbHBIN CYCT;

CHCHI/IaJ'IBHBIe YCII0OBUSA U IPEAJIOKCHUA T10 O6CJ'IY)KI/IBaHI/IIO 3apIIaTHBIX
KIIMCHTOB,

Odopmrenne TOMOTHUTEIBHBIX KapT POJCTBEHHUKAM U JOBEPEHHBIM
JILAM;

bonyce! u npuBwiiernu ot banka u ero napTHEpOB.;

I[J'I}I ;[epxcaTeJIeﬁ 3apIUIaTHBIX KapT HeﬁCTBYIOT CIICHUAJIbHBIC YCJIOBUA

KPSIUTOBAHUA

MOHW)KEHHBIC TIPOLIEHTHBIC CTABKH MO0 KPSITUTHBIM MPOAyKTaM: ( KpeauT Ha
TrOOBIE 1IeJTH, Ha )KUJIbE, HA aBTOMOOMIIB)

OTCYTCTBHE KOMHUCCHIA;

paccMOTpEeHHE 3asIBOK B KpaTUaHIIIIe CPOKH;

MHUHUMAaIbHBIN ITAKET JOKYMCHTOB;,

oopmienue 3asBok 0e3 HeoOXxoauMocTH nocenieHus opruca Coepdanka (ycimyra
«bank Ha pabotey).

Puc.2.13.0OcHOBHBIE BO3MOKHOCTH 3apIJIaTHOU KapThl.
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Kpeaut Ha xuiabe mpeaocTaBisieTcsi cpokoM oT 3-x MecsueB a0 30 jer.
nepBoHavanbHblii  B3HOC: OT 10%. Ilpu Takum KpeauTe NPUMEHSIOTCS
MOHIKEHHBIE TIPOLEHTHBIE CTaBKU: 0T 12% B pyOmsax, ot 10% B mommapax CHIA
u eBpo. Kpeaut moxer BblaBaThcs B pyOisix, B eBpo u B pgoiuiapax CIIIA,
KOMUCCHS 32 BbIJauy KpeauTa OTCYTCTBYeT. [l momydeHust KpeauTta HeoOX0oum
3aJI0T: 3aJ0T KPEIUTYEeMOr0 WMJIM MHOTO JKUJIOTO MOMEIIECHUs. 3asiBKa Ha KPeauT
paccmarpuBaeTcss B TeueHUM JAByX JHeil. Kommuccus 3a Bblgady Kpeaurta
orcyTcTByeT. OdopmileHHE 3aiBKM Ha KPEAUT MOXKET ObIThb odopmieHo 0e3
nocemnienus opuca Coepbanka (yciyra «bank Ha padotey).

Kpeaur Ha aBTOMOOUIIb MPENOCTABIAETCS CPOKOM OT 3 MECSIEB A0 5 JeT.
MaxkcumanbpHasi cymMMa KpeauTa — JI0 CTa MPOIEHTOB CTOMMOCTH aBTOMOOWIISA C
JOTIOJTHUTENBHBIM 000py/IoBaHWEeM, HO He Oonee 5 wmuH. pyousei; 150 000
nomnapoB CIIIA; 120 000 eBpo. IlepBoHauanbHbld B3HOC cocTaBisieT OT 15%
CTOMMOCTH aBTOMOOWJII C JOIOJIHUTENbHBIM 00opyaoBaHueM. [Ipumensiercs
MOHIKEHHas TpolieHTHas craBka: 13,5-16% B pyonsax, 10,5-13% B mommapax
CIIA u eBpo. [ns monyyeHus Takoro KpeauTa HEOoOXOJuMM 3ajor- — 3ajor
npuodOperaemMoro aBToMOOWJsl. CTOMMOCTH CTPaxOBOTO TOJIMCA MOXKET OBITh
BKIIIOUEHA B CyMMy KpeauTa. Komuccusi 3a Bblgady Kpenurta OoTCyTCTBYeT. Jlmst
MOJIYYEHUS] KpeIuTa HeoOXOoAMM Toyibko macnopT P®. 3asBka Ha moiydeHHe
KpeAHTa COCTaBIISIET OT 2 YacoB U OoJiee.

OdopmiieHne 3asBKM Ha KPEAUT MOXKET OBbITh 0OpMIIEHO O€3 MOCEIICHUS
opuca CoOepOanka (yciayra «bank Ha pabortey). Ilo manHomy BuIy Kpeauta
CYUIECTBYIOT JOMOJHUTENbHBIE CKHJIKH 110 TapTHEPCKUM TIporpamMmam C
aBTONPOU3BOAUTEIISIMH.

Takum oOpazom, kommanus MKY «BackenoBckuii Cenbckuit  Jlom
KynbTypb» siBnsiercs kiaueHToM COeperaTtelibHOro OaHKa, OJHAKO TMOJb3yeTcs
TOJIBKO OJHUM OaHKOBCKMM TMpPOJYKTOM- 3aTpaTHbIE KapThl, Ha KOTOpPbIE

HauucaseTcss 3apaboTHas 1uiata. JlaHHBI OAaHKOBCKUN NPOAYKT HMMEET psif
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IIPEUMYIIECTB KaK JUI CaMOM OpraHU3allid, TaK U I COTPYAHUKOB. OIHAKO, UL
TOrO, 4YTOOBI COBEPIICHCTBOBaTb IPOJBHKEHUE OAHKOBCKHUX IPOIYKTOB,
HEOOXOJMMO PACCMOTPETh OCHOBHBIC NPEIIOKEHHUSI OAaHKOBCKUX MPOTYKTOB

(ycayr) CoeperarensHoro 6anka PO.

2.3. Ouenka 0aHKOBCKUX NPoAyKTOB (yciayr) CoeperaresibHOro 6anka P@

Cnextp yciuyr CoOepbaHka Ui KIHEHTOB MAaKCHUMAJbHO IIHUPOK: OT

TPAJAWIIMOHHBIX JEMO3UTOB M PA3IUYHBIX BHJAOB KPEIUTOBAHUS JO OAHKOBCKHX
KapT, IEHEKHBIX TIEPEBOAOB, OAHKOBCKOTO CTPAXOBAaHUSA U OPOKEPCKUX YCIYT.
Bce kpenuthl B COepOanke BbgaroTcss mo texHosnorun «KpeautHas Qabpukay,
co3gaHHOW Uil 3(PPEKTUBHOW OIEHKH KPEOUTHBIX PHUCKOB U OOecrneyeHus
BBICOKOTO KauyecTBa KpeauTHoro mopTdens. CTpeMsich caenatb 00CiIyKUBaHUE
0omnee ymoOHBIM, COBPEMEHHBIM M TEXHOJOTUYHBIM, COEpOaHK ¢ KaXIBIM TOIOM
Bce 00Jiee COBEPIICHCTBYET BO3MOKHOCTH TUCTAHIIMOHHOTO YMPABJICHUSI CUETaMU
KIIMEeHTOB. B 0OaHke co3laHa cucteMa YJaJleHHBIX KaHaJoOB OOCIY)XHBaHUA, B
KOTOPYIO BXOJSIT: OHJIaH-OaHKUHT «COepOank Ounaiiny» (6oJyiee 7 MIIH. aKTUBHBIX
M0JIb30BATENEH ); MOOMIIBbHBIE TpuitokeHus «CoepOank OnnaitHy aiist cMapTHOHOB
(bonee 1 MuiH. aKkTUBHBIX mMojb3oBarenei); SMS-cepBuc «MOOWIBHBIA OaHK»
(Oonee 13 MJIH. aKTUBHBIX MOJb30BATENEH); OAHA U3 KPYIMHEUILINX B MUpPE CETel
0aHKOMATOB M TEPMUHAJIOB caM000CTykuBanus (0osiee 83 ThIC. YyCTPOUCTB).

COepOaHK SIBISCTCS KPYIHEHUITUM SMHTCHTOM JeOCTOBBIX M KPEIUTHBIX
kapt. CoBMecTHBIM OaHkK, co3nanHbli COepbankoM u BNP Paribas, 3anumaetcs
POS-kpeautoBanmem mox  Opermom  Cetelem, wHCmonb3ys — KOHIEHIUIO
«OTBETCTBEHHOT'O KpeIuTOBaHUs . [61]

B 1nienom, Bce npoaykTel 1 yeayru Coepbanka Poccur MOKHO TIpeICTaBUTh
B BHje cxeMbl, puc. 2.14. OCHOBHBIMU W3 HHX SBIISIIOTCS: Pa3JIMYHbIC BH]IbI

KpEaAnUTOB, OaHKOBCKOE O6CJIy}KI/IBaHI/IC, CCPBUCHI AT YIIPABJICHUA 6I/ISH€COM,
57


http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/
http://www.sberbank.ru/bryansk/ru/s_m_business/support/

liainﬂn liainﬂn liainﬂn liainﬂn liainﬂ::

]

B

OcHoBHbIE BUIBI 0aHKOBCKUX MPOayKTOB (yciyr) CoeperarenpHoro 6banka PO =

=

B

:i:'iili aii'iili aii'iili aii'iili :i :’i

fdﬁ = ﬁa lii

ety o Kpeautbl u rapanTun " &

Lt

L, i'i'i"'""""""' Sl il il 2 nili

i |

::::: be33anoroBreie KpeAUTHI Ha JIFOOBIE IIEITH :: ::

-~ -+ Kpenutsl Ha monosHeHne 060pOTHBIX CPEACTB o o

::::: Kpeauts! Ha co3anue GusHeca :: =

B

S Kpenutsl Ha mpuoOpeTeHrne aBTOTpaHCIOPTa, 000PYAOBaHUS U o

50 2| HEIBHIKUMOCTH ]

i o

g Kpenutel Ha puHAHCHPOBAHHUE HOBBIX TIPOCKTOB o &

5 oo PedmHaHCHpOBaHME KPEIUTOB e

i =) i

°.7.7. BaHKOBCKHUE rapaHTUM o O

iiﬂii 'ii ii

o |

i -1 w

o |

. iﬂ iu

) BbankoBckoe 00cay:KnBaHue i

'i:'i:'i:ﬁa S S o o

= i:iili!i'i fiiii fiiii ﬁa li..

i o

::: #7571 PacyeTHO-KacCoBOE OOCIYKMBAHHE . ::

“+-+++ Jucranumonnoe oGciyKuBaHue e

:::::: O6cnysxkuBanue BOJI 1 BATIOTHBIH KOHTPOJIb :: =

B

:.;:.;:.; Kaprounsie npoayKThl :.; :‘5

<255 DxBallpuHr et

o |

aag'ig'i I/IHKaCcaHI/I}I aa 2]

. ]

o e JloxyMeHTapHbIE Onepanyu oo

) o o =1

o Apenna ceiidoB =

e e =y

2 a2 JlemosurapHoe 00CTy)KMBaHHE o )

_a |

i o St

2 = <]

p CepBucshl 111 ynIpaBJieHUs! = Pa3menienue qeHe;KHBIX :,;

2 OHM3HECOM : CpeACTB M HHBECTUIIUH a::

) ]

A S Sl o

o

" Jlenosas cpena 77 PasMemeHne IE€HEKHBIX CPEICTB ::

L} - .

“.7 LlenTpsI pa3BuTHs On3Heca ~++ Omnepanuu Ha r1o6antbHbIX -]

2 2 =

'ii'ii'ii i i i 'ii 'ii

i -1 w

o |

e IMpoaykTel 1 yeayru naptHepoB banka =

o ]

i i =) i ]

ﬁaﬁ“ﬂ?& fiaiiiih fiaiiiih ﬁalii!i':

i |
JIn3uHr

i -

R CrpaxoBaHue ]

i'ii'ii i'ii'ii'i

A JloBeputenbHOE yIIpaBIeHUE A

::::: Yenyru HITO ::::::

o [N D51 Dy

i -

e e e e P Ta

Puc.2.14. OcHoBHbIe BUIIbI OaHKOBCKUX MNpoAyKTOB (yciyr) COeperarenbHOro
Oanka PO.

58


http://www.sberbank.ru/bryansk/ru/s_m_business/credits/
http://www.sberbank.ru/bryansk/ru/s_m_business/credits/new/
http://www.sberbank.ru/bryansk/ru/s_m_business/credits/short/
http://www.sberbank.ru/bryansk/ru/s_m_business/credits/creditsforstartup/
http://www.sberbank.ru/bryansk/ru/s_m_business/credits/long/
http://www.sberbank.ru/bryansk/ru/s_m_business/credits/long/
http://www.sberbank.ru/bryansk/ru/s_m_business/credits/creditsfornewprojects/
http://www.sberbank.ru/bryansk/ru/s_m_business/credits/cref/
http://www.sberbank.ru/bryansk/ru/s_m_business/credits/guarantee/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/rko/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/remoteservice/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/ved/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/cards/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/equairing/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/collection/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/documentary/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/rent_of_safes/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/depository/
http://www.sberbank.ru/bryansk/ru/s_m_business/support/
http://www.sberbank.ru/bryansk/ru/s_m_business/support/
http://www.sberbank.ru/bryansk/ru/s_m_business/support/dasreda/
http://www.sberbank.ru/bryansk/ru/s_m_business/support/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/leasing/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/insurance/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/confidential_management/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/npf/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/pif/
http://www.sberbank.ru/bryansk/ru/s_m_business/assetsandinvestment/assets/deposits/classic/
http://www.sberbank.ru/bryansk/ru/s_m_business/assetsandinvestment/assets/deposits/classic/
http://www.sberbank.ru/bryansk/ru/s_m_business/assetsandinvestment/assets/
http://www.sberbank.ru/bryansk/ru/s_m_business/assetsandinvestment/ongr/voperations/
http://www.sberbank.ru/bryansk/ru/s_m_business/assetsandinvestment/ongr/voperations/

IPOAYKTBl M YCIYI'M NapTHEpOB baHka, pa3MelleHHe JEHEXHBIX CpPEICTB U
MHBECTUIIMM. B pamkax maHHOM paboThl AOCTATOYHO CIIOKHO PACCMOTPETH
oJIpoOHO BCE BUJIBI OAHKOBCKUX MPOAYKTOB MpenocTaBisieMbix Coepoankom PO.
OpnHako, pacCMOTPHUM BKpaTLE HEKOTOPBIE U3 HUX.

OpuuM u©X BUAOB OaHKOBCKUX mpoaykToB COepOanka  — sBIsAETCA
npenocTaBieHne 0AaHKOBCKUX KapT: 1e0€TOBbIE U KpeauToBhIe. bosiee moapoOHO o
KapTax OBbUIO HalMCaHO BBIIIE, [TO3TOMY B LEISIX HUCKIIOUEHUS TyOIMpOBaHMS
uH(popmanuu He OyZeM 3a0CTPSITh HA 3TOM BHUMAaHUE.

Eme oanoii u3 ycnyr Coepbanka P® sBisieTcss -dKkBaWpUHT. DKBAWPUHT —
3TO MpUEM K oIulare 0aHKOBCKMX KapT. baHKOBCKHME KapTbl CTAHOBSTCS LIMPOKO
pacripocTpaHeHHON (QopMoil TuIaTeka 3a TOBApbl U YCIYTd U BCE aKTHBHEE
3aMeHAI0T HanuuHble. CoTpynHuyectBo co (COGepOankom Poccum rapantupyer
J000My ~ KOMMEpPYECKOMY  MPEANPHUSITHIO  CIEIYIOUME  HEOCIOpPUMbIE
npeumyinectBa: 1)[IoBbilicHHE KOJIMYECTBA KIMEHTOB M OOOPOTOB BAILIETO
OPEeINpUITHS 3@ CUET: MPUBJICUCHUSI HOBBIX KJIMEHTOB - BIAJENblIEB OAHKOBCKHUX
KapT, MOBBIIICHHUS CPEIHEro pa3Mepa IMOKYNKH, KIUEHThl HE OrpaHUYEHbI
UMEIOIENCST CYMMON HaJWYHBIX CPEICTB, BIAJENbIBI KapT JIErde PEIIaroTCs Ha
HE3aIJIaHUPOBAaHHBIE TMOKYIKH, MOKYNMOK B KPEAUT MO KPEAUTHBIM KapTOUKaMm;
2)bezonacHOCTh ¥ YJIOOCTBO IIIATeXEW: HE TpUAeTcs OOJIbINE Omacarbes
(danbMBbIX OAHKHOT M MOILIEHHUYECTBA; MEHbIIE HAJIMYHBIX CPEJICTB B Kacce,
paboTarh ¢ KapTaMu HAMHOTO NPOLIE U yIO0OHEH; MEHbIlE OYepeau B Kaccy, T.K.
KacCUp HE TepseT BpeMs Ha BblAA4y CJa4yd; COKpAIEHHE pPAcXOJO0B Ha
MHKACCAILIMIO; COKpPAILEHHE KOJIMYECTBA OMNEPALMA C HAIWYHBIMU U Tepecuéra
Mesoun B kacce. Kpome storo, Coepbank Poccun nmpensiaraet BoITOJIHBIE YCIIOBUS
oOCIIy’)KMBaHUSI U BO3MEIICHHE CPEJICTB B KpaTyaillliue CpPOKM M COBMECTHBIC
NapTHEPCKUE MPOTPAMMBI IS AepikaTesell 0aHKOBCKUX KapT. [61]

Eme onno#t ycnyroit CoepbaHka sBISIETCS- IEPEBO3KA IIEHHOCTEH CTyK00M

MHKaccauu OaHKa. JTa Yycllyra NpeaoCTaBIseTCS IOPUIMYECKUM JUIAM U
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http://www.sberbank.ru/bryansk/ru/s_m_business/products/
http://www.sberbank.ru/bryansk/ru/s_m_business/assetsandinvestment/assets/deposits/classic/
http://www.sberbank.ru/bryansk/ru/s_m_business/assetsandinvestment/assets/deposits/classic/
http://www.sberbank.ru/bryansk/ru/s_m_business/assetsandinvestment/assets/deposits/classic/

WHIMBUAYAJIbHBIM MPEANPUHUMATEISAM M BKIIFOYAET B ce0s CaeAyIoIIee: J10CTaBKa
JICHE)KHOW HAJIMYHOCTU U LIEHHOCTEW B KACcCy MPEIANPUATHS, ITEPEBO3KA JTIEHE)KHOU
HAJIMYHOCTU W UEHHOCTEW, W3AECIUW W3 APAroll€HHBIX METAJUIOB, JIPAarOlEHHBIX
KaMHEU MEXIYy CTPYKTYPHBIMH TOAPA3ACICHUAMA OpPTraHU3alMK, IE€PEBO3Ka
JIOKYMEHTOB KIIMEHTOB, OJJHOBPEMEHHO C WHKACCAlMeW JEHEKHOW HAJIUYHOCTH;

JocTaBKa 1eHHbIX Oymar banka u npyroe, puc.2.15.

VYecnyra: IlepeBo3ka nenHocreil ciayx00it nukaccauuu Coepbanka

R R R R R R R R R L B R R L R Nt

MHKaccanus I[GHG)KHOI/I HaJIMYHOCTHU, B T.4. C UCIIOJIb30BaAHHEM
ABTOMAaTHYCCKHUX CCI/Iq)OB

IIEPEBO3KA JICHEKHOW HAIMYHOCTHU U LIECHHOCTEM, N3/1eIUH U3 IPparoleHHbIX
METaJUIOB, IPArOLEHHbBIX KAMHEH MEXAY CTPYKTYPHBIMU ITOAPA31EeICHUIMU
OpraHu3aluy;

T T T T T T T T T T T T T T e T T e e e e e T e e e e e e ...,

MPUEM U 3a4MCIICHHUE ICHEKHON HAIMYHOCTH, MPOMHKACCUPOBAHHOMN
ciyx60it nakaccarun OAO «Coepbank Poccun»;

MPUEM U TIEPEYUCIICHUE ICHEeKHOW HATMYHOCTHU, IPOMHKACCUPOBAHHOM
noapasaenenusmu nakaccanuu OAO «Coepbank Poccuny, Ha cuer
KITMEHTA B JIPYTOd KPEAUTHON OpraHu3allnu;

NPEIOCTAaBIICHUE YCIYT 110 €TUHOBPEMEHHOW JJOCTaBKE MOHETHI/0aHKHOT B
oOMeH Ha 0aHKHOTBI JPYroro HoMuHana oobekTam kireHto OAO
«Co6epbank Poccum» npu uxX OTKPHITHH;

MEPEBO3Ka JOKYMCHTOB KIIMCHTOB, OJTHOBPEMECHHO C PIHK&CC&HI/Ieﬁ
HCHCX(HOﬁ HaJIMYHOCTH,

S M nocTaBKa IEHHBIX Oymar Banka.
)
e

eﬁiﬁiﬁiﬁiﬂﬂﬂﬂﬂﬂﬂﬂﬁﬁﬁﬁﬂﬂﬂﬂﬂﬂﬂﬂﬁﬁﬁﬁﬂﬂﬂﬂﬂh‘lﬂh‘lﬁﬁﬁﬁﬂﬂﬂﬂﬂﬂﬂﬂﬁﬁﬁﬁﬂﬂ

Puc.2.15. Ycnyra [lepeBo3ka nieHHOCTEH cimy>k00ii nHkaccanuu CoepOaHka.
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http://www.sberbank.ru/bryansk/ru/legal/bankingservice/collection/auto_safe/

Kpome BolenepeuncienHoro, CoOepbank P® mnpeanmaraer yciayru 1o
TOProBOMY (DPMHAHCHPOBAHUIO W JOKYMEHTApHBIM OINEpalusM JUIsi Majoro u
cpenHero OW3HEca M BKJIIOYAaeT B ce0s: BHEIIHETOPTOBBIC JOKyMEHTapHBIC

orepaluu, JOKyMeHTapHbIe onepanuu Ha Tepputopun PO, puc.2.16.

JoxymenTapubie onepaunu Coepdanka PO

BHemHeToproseie JOKyMEHTapHbBIE ONEPALUN

e S e

aHAJIM3 [UIATE)KHBIX YCIOBUN BHEIIHETOPIrOBBIX KOHTPAKTOB, KOHCY/IbTAllUOHHBIE
YCIyrd TpPHU TIPOBEICHUHM NPEAKOHTPAKTHOW paboThl 1O BBIOOpY Hamboiee
BBIFOJIHBIX M YAOOHBIX (hOPM MEKIYHAPOIHBIX PACUETOB B LIENAX MAKCUMAJIbHOM
3alIUTHl MHTEPECOB KIUEHTOB; OTKPBITUE BHEUIHETOPTOBBIX JOKYMEHTapHBIX
aKKpEeIMTUBOB, B TOM YMCJE, HETIOKPHITHIX, TpaHCc(epaOelbHbIX, pEBOJIbBEPHBIX,
C «KpacHOH OroBOPKOW», pe3epBHBIX (standby); opraHu3zaiusi MOATBEPIKICHHS
akkpenuTuBoB Coepbanka Poccuu Benymumu 3apy0exHbIMUA OaHKaMU;
aBU30BAaHWE, WCIIOJHEHHWE W TIOATBEPXKICHHE OSKCIIOPTHBIX JIOKYMEHTapHBIX
aKKpEe/MTUBOB; MPOBEJIECHUE MHKACCOBBIX OINEpanuil (JOKyMEHTapHOE M YHCTOE
WHKAcCO); BBIada paMOYpCHBIX O00s3aTENbCTB, BBIAAYa TapaHTHH TMPOTUB
KOHTprapaHTuii OaHKOB-KOHTPAareHTOB; aBM30BaHUE, IpPOBEpKa IOJIMHHOCTH,
HaTpaBJICHUE JOKYMEHTOB JUIsI TOJNYyYeHHs IUIATeKa [0 TapaHTHSIM OaHKOB-
KOHTPareHTOB.

JloxymenTapHsle onepauuu Ha reppuropuu PO

= =

AQHAIN3 IUIATEXKHBIX YCIOBUI KOHTPAKTOB, KOHCYJbTAIlMOHHBIE YCIYI'M IPH
MPOBEJCHUH MPEIKOHTPAKTHON paboThl 1Mo BhIOOpY HauOosiee BHITOJHBIX U
yI0OHBIX (OPM pacueToB B LENSIX MaKCUMaJbHOW 3alllUThl HMHTEPECOB
KJIMEHTOB; OIEpali C MOKPHITBIMA WU HEMOKPBHITBIMH aKKpEAUTUBAMHM Ha
TeppuTOpuU U B Bamote PD.

Puc.2.16. JlokymeHnTapusie oneparuu Coepdbanka PO.
Opnoit u3 BugoB ycnyr Coepbanka — sSBISETCS apeHIa WHIANBUIYaTbHBIX
cerdoB IIs1 XpaHEHHsS IIEHHOCTEH M JOKYMEHTOB. B HacTosmuii MOMEHT OaHK

UMEeT IMUPOKYI ceTh moppaszaencHuii COepOaHKa, MPETOCTABISIONIUX YCIYTY
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apeHibl cer(doB, OCHAIIEHUE BCEX XPAHWIMIL COBPEMEHHBIM 00O0pYJIOBaHHUEM H
CpelCcTBaMHU OXpaHbl, TAPAHTUPYET MOJHYI0 KOH(DHICHIIMATBbHOCTh BIIOXKEHUN B
ceii. B ceiihe MOXKHO XpaHUTB: APAroleHHOCTH, HAJTWYHBIC NICHBTH, IIEHHBIC
Oymaru, JTOKyMEHTHl (Ha COOCTBEHHOCTb, 00 0Opa30BaHMH, JIeJIOBbIE OymMaru u
Jp.), CEMeWHBbIE IIEHHOCTH, TOCYIapCTBEHHBIE HArpajbl, JUYHYIO TEPEIUCKY,
MHoroe Jpyroe. [61]

COepbank Poccuu mnpesuiaraeT HMIMPOKHM CHEKTP JACMO3UTAPHBIX YCIYT,
BKJTFOYAIONINX: MPOBEJCHUE JCTIO3UTAPHBIX OMEparii Mo CAeiIKaM C IEHHBIMHU
OyMaramu, BBIIUIaTa JIOXOJOB MO IIEHHBIM OyMmaraM, XpaHEHHEe M YYeT IpaB

coOCTBEHHOCTH Ha IIEHHbIE OyMaru u jipyroe, puc.2.17.

IIIUUU'HHU'HHH'UUU'HHU'HHH'UUH'HHU'HHH'UUH'HHU'HHH'UUU'HQHE
e oo
s Jeno3utapusle ycnyru Coepbanka PO oo

i i
b S
o o

T 2
OTKpBITHE BCEX TUIIOB CUETOB JIENO, HEOOXOAMMBIX ISl y4eTa U Mepexoja o
2755 7] TpaB 10 POCCHICKUM M HHOCTPAHHBIM HEHHBIM OyMaram: Od
ﬂi iaﬂaﬂiﬂa

iﬂ iiiiiiﬂi

Sl XpaHEHHME M y4eT NpaB COOCTBEHHOCTH Ha II€HHblE Oymaru, B TOM 4HCIIE
- )

soals S FEL XpaHeHHe B VYET JOKYMEHTapHBIX/HEAMUCCHOHHBIX [IEHHBIX OyMar;
iﬂ iiiiiiﬂi
- ) i
S .

77754 TpoBeIeHHEe JCTO3UTAPHBIX OMepalfii Mo clejKaM ¢ IIEHHBIMU OyMaramu, B
S TOM 4mCIIe ¢ CTIONBE30BAHUEM KOPPECTIOHIEHTCKUX cUeTOB feno CoepOanka
o
o POCCI/‘II/I B MEXJYHAPOJHBIX PAaCYETHO-KIUPUHTOBBIX IeHTpax Clearstream
+.+.+7] Banking u Euroclear Bank;
:ﬂ:ﬂ:ﬂ:ﬂiiiﬂiiﬂiiiﬂﬂiiiﬂiiiiiiﬂﬂiiiﬂiiﬂiiiﬂﬂiiiﬂiiiiiiﬂﬂi
= )

MPOBEACHUE KOPHOPATUBHBIX JCHUCTBUH HSMUTEHTOB: KOHCOJIMAALMS,
KOHBepTalus, JpoOiieHue, ydyacThe B COOpaHUSX aKIMOHEPOB IO
TOBENEHHOCTH:

[ )
Il‘l(lil
Lo
‘I(l(l
o

‘III‘IIFII‘III‘IIFIFII‘I
AN D DD
1) [ 1
1) [ 1
1) [ ¥

[ 1)
v v O O v’ v ow O v’ owC oe ow ol ow’ oaC om ol o’ oe” on owd ol ou’ ou Owf Ol owl ow 1)

“ofl. | mpoBenenue omepanuii ¢ Bekcemsmu CoOepbamka Poccuu: mpuem Ha
-]
S| XpaHeHMe M yuer, JCHO3HTAapHBIC IEPEBOJBI 10 CYCTaM B CHCTEMe
2 af¢ s os1 nmenosurapHoro yaera CoepOanka Poccuu, 0OMeH 1 noranieHne BEKCETIEn;
ﬂi ’aﬂiﬂiﬂiﬂ
- ) il
iﬂ iiiii ﬂi
- f— oOpeMeHeHHe 0053aTebCTBAMU [EHHBIX Oymar: OQOpMJIEHHE W ydYer
#2521 3aM0rOBBIX OTEPAIHii;
i
aeataas.
U
07| BbUTaTa 0XO/I0B MO ILEHHBIM Oymaram, NoOTalleHHe LEHHBIX Oymar u
il
a::::::: KYMOHOB IIEHHBIX OyMar.
il
aiiﬂiﬂiﬂiﬂiﬂiﬂaﬂiﬂﬂﬂiﬂiﬂaﬂiﬂiﬂiﬂiﬂiﬂiﬂﬂﬂiiiﬂiﬂiﬂai’aﬂiﬂiﬂiﬂiﬂiﬂaﬂiiiﬂﬂﬂiﬂa’iiﬂiﬂiﬂiiiﬂiﬂaﬂiﬂiﬂiﬂdﬁaﬂiﬂiﬂiﬂiﬂiﬂ

Puc. 2.17. leno3urtapusie ycayru Coepoanka PO.
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Heno3utapuii Coepbanka Poccum BRICTymaeT B KauecTBe CyO-KacToAMaHa
J.P.Morgan o xpaHeHuto 0a30BOro aKTUBA ISl BBIITYCKA JIETIO3UTAPHBIX PACIIUCOK
Ha akuu OAO «HK «Pocuedts», OAO «HoBopoccuiickuii MOPCKON TOPTOBBIM
nopt», OAO «Maraut», OAO «Poctenekom» u OAO «MTCy» (cnoHcupyemas
mporpamma), a Takxke sBisiercs cyo-kacroguanoMm The Bank of New York Mellon
0 XpaHEHHIO 0a30BOr0 aKTUBA /IS BBIMyCKa Jeno3uTapHbix pacnucok OAO
«Coepbank Poccum», OAO «Toproseiii gom «I'YM» u OAO «MTC»
(necnoncupyemasi mporpamma). 24 oxtsaoOps 2013 r. Jemosutapuii OAO
«Coepbank Poccunm» mnpunan Ha oOciyxuBanue ot Jlenmosutapus MHIT bank
(EBpazus) 3A0 44 nporpamMmbl I€MO3UTAPHBIX PACMUCOK 27 SMUTEHTOB aKIIUH,
cpenu kotopeix: OAO «CypryrtHedreraz»y, OAO «Tatnedpts», OAO «TMKy,
OAO «T"aznpom HedTH», OAO ABuakommnanus «tO13iip», OAO «ABTOBa3», OAO
«Anteunas cetb 36,6», OAO «Upkyrckanepro», OAO «KpacHbiit OKTSIOpbHY,
OAO «Jlensnepro», OAO T/ «IIYM», OAO «Dapmcranmapt» u ap. [61]

PaccmoTtpum mpeumyimiectBa aeno3utapus COepOanka.  Jlemo3urtapuii
CoOepbanka Poccuu sBiseTcst OTHUM M3 KPYyMHEHIINX OaHKOBCKUX JIETIO3UTapUEB
Poccun u mpemiaraet cBOMM KJIMEHTaM (pe3HWJeHTaM WM Hepe3ujeHTtam Pd)
MOJIHBI KOMIUIEKC JEMO3UTAPHBIX YCIYT C IIEHHBIMH OyMaraMu pPOCCHUHCKHX H
MHOCTPAHHBIX JOMHUTEHTOB BO Bcex peruoHax Poccuiickon ®enepanuu.
Jeno3uTtapHas aestenbHOCTh ocyuiecTBisieTcss Coepdbankom Poccun ¢ 1997 rona.
CoOepbank Poccum pacmonaraer mupokoil ¢unnaibHOW ceThio B Poccum u
ob0cnyxuBaet 6onee 390 000 cueroB neno. Knuentsl Jlenosutapus COepOanka
Poccun Moryt mnojaBarth AEMO3UTapHbIE TMOPYYEHUS M MOJIy4YaThb OTYETHl 00
UCIIOJTHEHUH orepanuii B 6osee ueM 70 TOUKax JEMO3UTapHOTO 0OCTYKUBAHUS T10
tepputropun Poccuu. s oomena nndopmanueit ¢ kiMmeHTamMu baHk McCHob3yer
pas3nuyHble BUABI JUCTAHIMOHHOIO OOCTYKMBaHMS, BKIIOYas cucteMbl «baHk-
Kmuent», SWIFT u cucremy 3/10 Co6epbanka Poccuu. Jlemo3utapHbpiii yuer
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OCYUIIECTBIISIETCS B IIEHTPATM30BAHHOW aBTOMATU3UPOBAHHOW HH(POPMAIIMOHHOM
cucteme «Jlenosutapuii» (pa3zpaborka COepbanka Poccuu), cOOTBETCTBYIOIIEH
TpeOOBaHUSIM  TIO  BEJIEHHUIO  JEMO3UTAPHOTO  Y4eTa,  MPEIbsSBISEMbIM
HOPMATUBHBIMH JOKyMeHTamMu P®, a Takxke HMEeT BBICOKYIO CTEINEHb
3alIUIIEHHOCTH U OTKa30yCTOMYMBOCTH. Mepbl HHGOPMAIIMOHHON 0€301acHOCTH,
IPUMEHSEMBIE K CUCTEME, COOTBETCTBYIOT HAMBBICILIEH KaTErOpUHU, 00ECIIEUHBAIOT
COXpPaHHOCTh M KOH(PHUACHIIMAIBHOCTh XpaHuMou uHdopmaiuu. Ee Bbicokas
3 PeKTUBHOCT, OblIa HEOJHOKPATHO JOKa3aHa, B YaCTHOCTH, BO BpeMs
nposenenust «HapogHeix» [IPO OAO «HK «Pocuedpts» u OAO «COepbank
Poccun».

Kpome Boimenepeuunciennoro Coepbank P® mpenaraer Takyw yciayry
KaK- JIM3UHT. B TU3MHT MOXXHO B35ITh aBTOTPAHCIIOPT, KOMMEPUYECKUM TPAHCIIOPT,
IPY30BOM  TPaHCIOPT, CHEUUAIbHYI0 TE€XHUKY. (OCOOEHHOCTHM  JIM3HHIA,
npemnaraembix Coepbankom PO paccmorpens! Ha puc.2.18.

Kpome storo, CoepOaHK OCYIIECTBISCT CTPaxXOBaHKHE, OCHOBHBIMU BUIAAMU
CTpPAaxOBaHUsl SBJIAIOTCS: CTPaXxOBaHUE IKU3HH, CTPAXOBAHHE HEJBHIKUMOCTH,
CTpaxOBaHUE aBTOTpaHCIOpTa (JIETKOBOTO U rpy3oBoro). Ilpu crpaxoBanuu
aBTOTPAHCIIOPTA CTPAXyEMbIMU PUCKAMHU SBIISIFOTCS: YTOH, yIIEPO.

CoOepbank Poccum mpemsiaraeT Takke CBOMM KIHMEHTaM JOBEPUTEIHLHOE
ynpasinenue u yciayru HIID. Paccmorpum kpatko 3T yciayru. JlOBEpUTENBbHOE
yIOpaBJI€HHE -3TO BHUJI NPO(ECCUOHATBLHON NEATEIbHOCTH IO YIpPaBJICHUIO
aKTUBaMH KJIMEHTOB Ha (DMHAHCOBBIX pBIHKAX C TEbI0 COXpPaHEHUs U
npeyMHOXeHUs1 Kanutaina. OObeKTaMH WHBECTHPOBAHUS SBISIOTCS: aKIUU
POCCUICKUX KOMITAHUM, OOJIUTallui POCCUMCKUX AIMUTEHTOB — TOCYJapCTBEHHBIE,
cyOdenepanbHble, MYyHUIIMIAIBLHBIE W KOPIOpPATUBHBIE; WHBIE (DUHAHCOBBIC
WHCTPYMEHTHl. MUHHUMaIbHAas CyMMa WHBECTHUPOBAHMS COCTaBisieT: 1)mo
CTpaTeruu «3amura Kanutaia» - 3 M. pyoneit.2) Ilo octanbHbIM cTpaTerusm - 7

MJIH. pyOJied. Y cilyroil 1oBEpUTEIbHOTO YIPaBICHUS AKTUBAMHU MOTYT
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OcHOBHBIE BU/IbI TU3UHTA, TTpeocTaBisieMble COepbankom PO

JIM3MHT aBTOT paHCIIOpPTAa
—

COepOaHK TMpemoCTaBIseT YCIYTH JIM3WHTA JIETKOBBIX
aBTOMOOMJICH, KOMMEPUYECKOT'O M TPY30BOI'0 TPAHCIOPTa, a
TaKXKe CHENHATbHOW TEXHMKH. J[ns KIMeHToB OaHK
TpeaiaracT Ha BRIOOp IIBE MporpamMbl: «JlaiTy, KoTopas
MO3BOJIIET MUHUMHU3NPOBAThH NTEPBOHAYAILHBIE PACXOAbI Ha
npuoOpeTeHre B JHM3MHI HMyllectBa, u «CranmapT»,
KOTOpas
TJIATEXKH.

IIO3BOJISIET  MUHUMH3HUPOBATHh CIKEMCCAYHBIC r

Cpok norosopa
ot 12 mecsen

VY nopoxxanue — ot
5.98%

Cymma
(buHAaHCHPOBAHUS
10 12 muH. py6.

JIN3MHT KOMMEPYeCKOro aBTOTPAHCIOPTA
1

L -

3A0 «Co6epbank JIM3uHT» MpejiaraeT yclyrH 1o
(bMHAHCHPOBAHUIO OKYITKA KOMMEPYECKOTO TPAHCIIOPTA
OpraHM3aIMAM U HHAWBUIYAIHBIM PEATPUHIMATEIISM.
[TprobpereHre KOMMEPUYECKUX aBTOTPAHCTIOPTHBIX CPEACTB
B «COepbank JIM3UHT» cTaHEeT NPOYHBIM (PYHIAMEHTOM JIJIsS
pa3BHUTHS OM3HECa, a TAKXKE TIO3BOJIUT 3aMEHUTH WITH
pacIpuTh aBTONAPK MPEAIIPHUSTHSL.

q

JIM3UHT IPYy30BOr0 TPAHCIIOPTA
1

Cpox morosopa
or 12 mecsiies

Y nopoxanue — oT
5.98%

CymmMma
(buHAHCHPOBAHUS
1o 12 miH. py6.

L= )

3A0 «Coepbank JIM3uHr» mpepocTaBiseT yCayry JTH3HHTa
IPY30BBIX aBTOMOOMJIEH POCCHHMCKOTO W WHOCTPAHHOT'O
npousBojacTBa.  IIporpammbl,  mpeularaeMble  Halen
KOMIIaHWeH, pa3paboTaHbl C y4eTOM TOTpeOHOCTEH
MpeJCTaBUTENeH CpelHero M Majoro OW3Heca, a TakKKe
WHIMBUAYabHBIX — HOpeanpuHumarened. s ynoOctsa
3a€MIUKOB KOMIAHHUS MaKCHUMAaJIbHO COKpaTHia IepeyeHb
JOKYMEHTOB, HEOOXOIUMBIX JUIsi O(OpMIICHHS 3asBKH Ha
JU3UHT, ¥ YOPOCTWJIA MPOLEIypy OLEHKH (HUHAHCOBOTO
COCTOSIHUSL.

q

Cpox moroBopa
oT 12 MmecsieB

Y nopoxxanue — OT
6.15%

Cymma
(buHaHCUPOBAHUS
10 12 miH. pyo.

JIM3UHT cnennaJbLHOH TEXHUKH

N

3A0 «Coepbank JIM3MH» TpenoCcTaBiIseT YCIyTrH JIM3UHTA
CEJIbCKOXO3SIMICTBEHHOW, ~ CTPOMTEIBHON, JIOPOKHOM |
apyroil crneurexHukd. CHenuaaucTsl Halled KOMITAHUU
TOTOBBI TIPEJJIOKUTH YJJOOHBIC JIM3UHTOBBIC TIPOTPAMMBI JIJIs
WHIMBUIYAIBHBIX — MpEINpPUHUMATENICH W TPEANpHSITHI
MAaJIOTO U CpelHero Ou3Heca.

+

Cpox moroBopa

0T 24 mecs1eB

VY nopoxxanue — ot
6.56%

Cymma
(buHaHCUPOBaHUS
10 12 miH. pyo.

Puc.2.18. OcHoBHBIC BHIBI JIM3UHTA, ITpeaocTaBisieMbie CoepOankom PO.
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http://www.sberbank.ru/bryansk/ru/s_m_business/products/leasing/transport/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/leasing/spec_auto/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/leasing/accessory/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/leasing/train/

BOCIIOJIb30BAThCSl YACTHBIE M KOPIOPATUBHBIEC KIMEHTHI, CTPAXOBbIE KOMIIAHUU U
MEHCUOHHBIE (POHIBI.

Ha cerogusmuunii nenp, COepbank PP wumeer 17-Tu JIETHUHA OIBIT
YCHEIIHOTO YIPaBJICHUs! CPEeICTBAMH KJIMEHTOB; MPEIOCTABISET CBOMM KIIMEHTaM
WHAUBUAYAIBHBI TOIX0J K (OPMHUPOBAHUIO WHBECTUIIMOHHOTO MOpThens; a
TaK)K€ BBICOKOE KAdyeCTBO YIPABICHUS CPEACTBAMU KIMEHTOB, JOCTUTHYTOE
TIIATEIbHO  BBICTPOCHHBIM  MHBECTHLMOHHBIM  mporueccoM. CoOcTBeHHas
aHaIMTUYECKass KOMaHJa TMPOBOAMWT  TINATENbHBIA  (QyHIAMEHTANBHBIA |
KPEAUTHBIM aHamu3 LEHHbIX Oymar, OpexIe YeM pPEKOMEHJOBaTb WX s
BKJIIOUEHUS B  HMHBECTULHOHHbIE mopTdenu; OnbITHbIE  NOPT(ETbHbIE
ynpasisitoniue COepbaHka, TPU3HAHHBI OJAHUMHU M3 JIYUYIIUX Ha POCCHICKOM
peiHke. COepbaHK mpenjaraeT KIWEHTaM MOJIPOOHBIE OTYETHI O COCTOSHUM
WHBECTULIMOHHOTO mopTdesnsa. Xopomwe 3HaHUS POCCUHCKOro Ou3Heca U
HaJIa)KEHHbIE OTHOIICHUS C KPYNHEHIIMMM SMUTEHTAMHU, MO3BOJISAIOT MPUHUMATH
IpPaMOTHbIE MHBECTULIMOHHBIE PELICHHUS.

HoctrarouHo uHTepecHo yciyrot CoOepOanka siBnsiercs- yciayru HIIO.
Paccmorpum  kpatko cymHocTh yciayru. OAO «CoepbOank Poccum» u HITD
COepbanka mpeayiaraioT BiafeibliaM WM PYKOBOAUTENSIM On3Heca Jo0bIX (hopm
COOCTBEHHOCTH M  0O0JacTeil HKOHOMHUKHA OPraHU30BaTh  KOPIOPATHUBHYIO
neHcuoHHyto nporpammy (KIIIT) st ucnons3oBaHus B KAYECTBE COBPEMEHHOTO U
3¢ (dEeKTUBHOTO METOJla yMpaBIeHHs TEPCOHAIOM M CHIbKeHus pacxomoB. KIIII-
3TO0 mnporpamma 3()(PEKTUBHOW MOTHBALIMM TEpPCOHANAa MPEANPUATHS, 3TO
3¢ (dEeKTUBHBIA WHCTPYMEHT YTpaBICHHUS PE3yJbTaTUBHOCTHIO OM3HECa, a Tak >Ke
WHCTPYMEHT JOJTOCPOYHON KaIpOBOW MOJUTUKHA W 00ECreYeHHs] CTAOMIBLHOCTU
TPYAOBBIX OTHOIICHUH MEKIY paOOTHUKOM U paboTtomaTenem. [61]

Kpome »storo, Coepbank PO mnpennaraer  pas3auyHble MOPOTrpaMMBI
adpdextrBHON  MotuBauuu — nepcoHana HIID  Coepbanka. IIporpammbl

3¢ (dEeKTUBHON MOTHBAIMU TOCTPOECHBI Ha 0a3e OJTOCPOUYHBIX CTUMYJIOB - 3TO
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OTJIO)KEHHBIEC BBIIIATHI, MO3BOJSIOMIME O0ECeYnuTh pPAOOTHUKAM JOCTOMHBIH
YPOBEHb JKU3HHM IIOCJI€ OKOHYAHHUS TPYAOBOM JESITEIIBHOCTH, a MPEIIPHUSTUIO
MOJIYYNTh HAJIOTOBBIE TMpe(epeHInn U JOSUIBHOCTh KoyulekThBa. CeromaHs
Ha OPEANpUATUAX Bce OOJNblIe MPUMEHSIOT METOJ HacTaBHUYECTBA IS
MOATOTOBKM MOJOJIBIX CHEIUAIMCTOB, KOTOPBIA TpeOyeT MONOJHUTEILHOIO
¢unancupoBanuss.  C momomipto  mporpamMm  COepbanka,  MpUMEHEHHE
HACTaBHUYECTBA MOTPEOYET ropas3o MEHbIIIE 3aTparT.

Takum 00pa3om, BbIIIE ObUIM PAaCCMOTPEHBI OCHOBHBIC BHUIBI OAHKOBCKUX
NPOJAYKTOB U ychyr, mnpenoctaBisiembie (COeperarenbHbiM — OaHkom PO.
PaccMoTpeHHBII BhINIE aHAM3 MO3BOJISIET CeNaTh BbIBOA, yTo COepbank Poccumn
MPEOCTaBIsACT AOCTATOUYHO OOJBIION aCCOPTUMEHT OAHKOBCKUX MPOIAYKTOB U
yCIIyI, B YAaCTHOCTH WMHU SIBJISIOTCA: KpPEIUTOBAaHUE, PACUYETHO-KACCOBOE
oOcly>)KMBaHWE, JNUCTAaHIIMOHHOE OOcIyXuBaHue, oOcnyxuBanue BOJ[ wu
BAJIIOTHBIA ~ KOHTPOJIb, KapTOYHBIE MPOAYKTHI, OSKBAWPHUHT, HHKACCAIIUA,
JIOKyMEHTapHbIE oOlepaluu, apeHga cerdos, aeno3uTapHoe OOCITyKUBaHHUE,

JIM3UHT, CTPAxOBaHUE, TOBEpUTEIbHOE yIipaBieHue, ycayru HII® u npyroe.
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http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/rko/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/rko/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/remoteservice/
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http://www.sberbank.ru/bryansk/ru/s_m_business/products/depository/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/leasing/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/insurance/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/confidential_management/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/npf/

I''TABA 3. COBEPHIEHCTBOBAHME IIPO/IBUKEHUS BAHKOBCKHUX
YCIOYT IJId KPUANYECKHUX JIMIL
3.1. HexocraTku MyYHHIMIIAJIBHOTO Ka3€HHOI0 Yupe:xaeHus «BackeaoBckuii

Ceabckuii Jom KyabTypsl» mo ncnojib3oBaHuio ycayr CoeperareibHOro

0auka P®

[IpoBeneHHOE  BBIIE  UCCIEJOBAaHME I[IOKa3ajo, 4YTO MPEANpUATHE
«Backenosckuit Censckuit [Jom KynbType» SBIIIETCS OOHHM U3 KIHEHTOB
CoeperarenpHoro Oanka P®, ogHako B mpouecce CBOEH AEITENbHOCTH MU
COTPYOHUYECTBA C OAHKOM, NPEINPUITHE HCHOJBb3YET TOJBKO OJHY YCIYTy
CoeperarenbHoro 6anka P®- »3To 3apriaTHbIE KapThI.

A Kak wu3BecTHO, I 3(Q(EKTUBHOM OpraHu3aluu MPEANPUATHUS,
HeoOXoMMa pa3paboTaHHAas CTpaTervs yIpaBJICHHUS BCEMHU pecypcaMu, B TOM
yuciie U PUHAHCOBBIMU. Beab, OJTHON U3 INIaBHBIX LENel NpeAnpusiTUs SBISETCS-
yIIOBJIETBOPEHUE CIPOCAa HACEICHMSI M TMOIY4YeHMs] MPHUObUIM. DTO MOXKET OBITh
JOCTUTHYTO, TOJIBKO 32 cYeT 3P(HEKTUBHOM CUCTEMBI yIIpaBieHUs! (PUHAHCOBBIMU U
TPYIOBBIMU  pecypcamMu. DGGEeKTUBHOCTH B yIOpaBiICHUM (HUHAHCOBBIMU
pecypcaMu  NpEeANpUsTHS, 3aKiro4aeTcss B 0ojiee BBITOJIHOM BJIOKEHUU
WHBECTUIIMA B T€ WM WHBIE TMPOEKTHI, MPHUBJICUYCHUH 3a€MHBIX HCTOYHHKOB
¢buHaHCUpOBaHUS (TaK KaK B HEKOTOPBIX CIIydasX 3a€MHBIA KamHUTaJl MOBBIIIACT
peHTa0eNbHOCTh  COOCTBEHHBIX  CPEICTB); B  CBOIO  oyepeab I
COBEpIICHCTBOBAHUS  JIEATENbHOCTH  MHPENNpHsITHs  HeoOXoauma  Takke
sbdexTuBHAS CUCTEMa CTUMYJIMpPOBaHMS pPaOOTHUKOB, HANpaBJICHHAs Ha
MOBBIILIEHUE TPOU3BOAUTEIBHOCTH U KaU4€CTBA TPY0BOM 1E€SITEILHOCTH.

PaccMoTpuM KpaTko CyNIHOCTH yIpaBieHUs] (UHAHCAMU HA TIPEINPUATHN U
3HaueHUue (PMHAHCOBOM MOJUTUKU. YTpaBieHUE (PUHAHCOBBIMHU MOTOKAMU - 3TO
BOKHEUIIUN 3JIEeMEHT (DUHAHCOBOW MOJMTUKU MPEANPUSATHS, OHO MPOHU3BIBAET

BCIO CUCTCMY YIIPpABJICHMUA. BaxnHocTts U 3HaueHuUE YHpaBJICHUSA (bHHaHCOBBIMI/I
68



CpelICTBaMH Ha MPEANPUATUU TPYAHO MEPEOIEHUTh, TOCKOJIbKY OT €r0 KauecTBa U
(G ()EKTUBHOCTH 3aBUCHUT HE TOJIBKO YCTOMUMBOCTH MPEANPHUATHS B KOHKPETHBIN
MEPUOJT BPEMEHH, HO M CIOCOOHOCTh K JAJbHEUIIEMY Pa3BUTHIO, JOCTHKECHUIO
(GbUHAaHCOBOTO Yycliexa Ha JOJITYI0 MepCHeKTUBY. DPGEKTUBHOE YIIpaBJICHHE
JEHEKHBIMH TTOTOKAaMH, TIOBBIIIAET CTETICHh (PMHAHCOBOM W MPOM3BOJCTBEHHOMN
THOKOCTH KOMITAHWH, TaK KakK TMPUBOAWT K.  YIYUIICHHIO OIEPATUBHOTO
yIpaBJICHUS, OCOOCHHO C TOYKH 3pEHHUs COATaHCHUPOBAHHOCTU TMOCTYILJICHUH U
pacxoJoBaHUSI JICHS)KHBIX CPEJCTB; YBEIUYCHUIO OOBEMOB TPOAAXK U
ONTUMM3AIMK 3aTpaT 3a CYeT OOJIBIIUX BO3MOXKHOCTEH MaHEBPUPOBAHUS
pecypcaMu KOMIAHUU; TOBBIMICHUIO 3(P(GEKTUBHOCTH YIIPABICHUS JOJTOBBIMU
00s13aTEICTBAMH M CTOUMOCTBIO HMX OOCTY)KWBaHHS, YIYUYIICHUIO YCIOBHHA
MEPErOBOPOB C KPEAUTOPAMHU U MOCTABIIMKAMH; CO3[aHUIO HAJCKHOW 0asbl JyIs
OlleHKH 3()PEKTUBHOCTH PpadOThl KakJAOr0 U3 TMOJpa3lelICHUd KOMIaHUU, €€
(UHAHCOBOTO COCTOSIHHMSI B II€JIOM;  TOBBIIICHUIO  IUIATEKECITOCOOHOCTH
KOMITaHUU. B CBA3W ¢ OTUM, OCHOBHOM 3agadeld (UHAHCOBOW CITY>KObI
NPEANPUATAS ~ JODKHO  SIBJSATHCSA: CBOGBPEMEHHOE  TMPEAYNPEkKACHUE U
MPEIOTBpAICHUE OTPULIATENBHBIX  PE3yJbTATOB  XO03AWCTBEHHO-(PUHAHCOBOMU
JEATETLHOCTH OPTaHW3alliH, BBISIBICHUEC W MOOWIM3AINS BHYTPHUXO3SIHCTBEHHBIX
pe3epBoB obecneueHrs (PUHAHCOBOW YCTOMUMBOCTH MPEANPUATHS .

Takum o00pazom, ISl YCHEUTHOW MEATETLHOCTH JII000TO MPEANPHUSITHS,
paboTaroIiero B PBIHOYHBIX  YCJIOBHSX  XO3SHWCTBOBaHMS, HeoOXoauMa
sabdextuBHas punancoBas nonuTrka. OUHAHCOBAS MOMUTHKA MPEITPUATHS — ITO
COBOKYITHOCTb ~ MEPOTNPUSTHA 1O  IEJCHANPABICHHOMY  (OPMHUPOBAHMUIO,
OpraHW3alliyd U UCIOJIb30BAaHUIO0 (DMHAHCOB VIS TOCTHIKEHUS TTOCTABICHHOU IICIH
npeanpusatus, puc.3.l. OObekTOM (MHAHCOBON  ITOJUTHKH SIBJISICTCSI—
XO35MUCTBEHHAS CUCTEMa OpPraHW3aIMH, a TAKXe JIF0ObIC BUABI W HAINpaBICHUS
XO35IUCTBEHHON JESATENBbHOCTH B WX B3aUMOCBSI3M C (DMHAHCOBBIM COCTOSITHUEM

OpraHu3aiuy U (MHAHCOBBIMU pe3yibTaTaMu. OObEKT (PUHAHCOBOM MOJIUTUKU
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COBOKYITHOCTb MEPOIIPUATUH 110
@®uHaHCOBAs MOJUTHKA Lie/ICHATIPABICHHOMY HOPMHUPOBAHHIO,
] OpraHHM3aluK U HUCIOJIb30BAaHHUIO0 (PUHAHCOB JISI
JTOCTHKEHUS TOCTABICHHOW 1EITH TIPEATIPHUSTHSL.
XO3SHCTBEHHAss CHCTEMa OpraHu3aluH, a
OGBbeKT (PUHAHCOBOM Talke JIIOOble BUABI W HaIpaBJICHHA
R — [ XO3SHCTBEHHON  JEATEIBHOCTH B HX
B3aUMOCBSI3M C (PUHAHCOBBIM COCTOSIHUEM
OpraHu3anuy U GUHAHCOBBIMH PE3YJIbTaTAMH.
BHyTpeHHss (UHAHCOBAs Buemnsist puHaHCOBas MOJTUTHKA
HOJIUTHKA
(D MTONHTHKA, HATPABJICHHAS HA (D TMOJIMTHKA, HAMIPABJICHHAs HA
JIeSTeNIbHOCTh OPTaHU3aluH BO
(hMHAHCOBBIC OTHOIICHUS, o
BHEIITHEW cperie: B
MPOIIECCHI U SBJICHUS
pol ’ (MHAHCOBBIX PHIHKAX, B
HPOUCXONIAIINC BHYTPH KPEMTHBIX OTHOLIECHUSX, B
OpraHHU3aIuH OTHOUICHUSIX C PA3TMYHOTO
pOa BHEITHUMHU
IOPUIMYCCKUMU U
S (U3MUECKUMU JTUIIAMH )
.
3amaun pa3paboTKu (MHAHCOBOM MOJIUTHUKHI
(D MaKCHMU3AIHs TIPUOBLIH;
obecrieuenre GUHAHCOBOM YCTOMYUBOCTH;
oOecrieueHre HHBECTUIIMOHHOM MPUBJIEKATEILHOCTH;
cozganne 3¢ (HEeKTHBHOTO MEXAaHN3MA YIIPABICHHS PEANPUATHEM;
UCIIOJIb30BAHUE PHIHOYHBIX MEXAaHH3MOB ITPHUBJICYCHUS (PHUHAHCOBBIX
CPEnCTB.
y

Puc. 3.1.CyurHocTh (priHaHCOBOM MOJUTUKUA MAJIOTO MPEITPHUITHS.
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MPEICTABIISET BCIO COBOKYITHOCTh XO3IMCTBEHHOM CUCTEMBI U €€ JAeSTEIbHOCTH, Ha
KOTOPYIO BO3JIEHCTBYET (PHMHAHCOBAsS MOJUTHKA. [67]

[To HampaBneHuto (prHAHCOBAs MOJUTUKA MOJPA3CNIACTCS Ha BHYTPEHHIONO
U BHEIIHIOW. BHyTpeHHel (h)MHAHCOBOW MOJUTUKONW OpraHM3allMy HA3bIBACTCS
NOJINTHKA, HampaBJeHHAas Ha (PUHAHCOBBIE OTHOIIEHMS, MPOLIECCHl U SIBICHUS,
MPOUCXOMSIIAE BHYTPH OpraHu3anuu. BHemHeld (QUHAHCOBOW MOJUTHKOMN
OpraHM3allid  Ha3bIBACTCS  IOJUTUKY, HANpPaBICHHYIO Ha  JIEATEIbHOCTh
OpraHu3allid BO BHEIIHEH cpeae: B (PUHAHCOBBIX pBIHKAX, B KPEAUTHBIX
OTHOILICHHSIX, B OTHOUIEHUAX C PA3JIUYHOrO POJA BHEUIHUMH FOPUIUYECKUMU U
buznueckumMu sMiamMu (KOHTpareHTamu). B coctaBe (UHAHCOBOW MOJUTHUKH
MOXHO BBIJICJIUTh TaKHE€ OCHOBHBIC HANpaBJICHUS, KaK (PUHAHCOBYIO MOJMUTHKY
MPOU3BOJICTBEHHBIX MPOILIECCOB, MHBECTULINI, KPEIUTHBIX OTHOIICHUH, Onepanui
C LIEHHBIMU OyMaraMu, peryJIMpOBaHUs IEHEKHBIX TOTOKOB, HAJIOTOBBIX PacyETOB,
npuMeHeHus1 (PUHAHCOBBIX UHCTPYMEHTOB.

CrparernueckumMu  3agadamMu  pa3paboTKu  (UHAHCOBOM  MOJUTHKHU
NPEeANpUATUS SBISIIOTCA: MaKCHUMHU3alus NMpUObLIM; obecrnieueHne (pUHAHCOBOM
YCTOMYMBOCTH; OOecreyeHne HHBECTHIIMOHHOW TPHUBJIEKATEIbHOCTH; CO3/1aHue
3¢ (}PEeKTUBHOTO  MeXaHU3Ma  YOPABJICHHUS  MPEANPUSATHEM;  HUCIOJIb30BaHHUE
PBIHOYHBIX MEXaHU3MOB MpuBJIeUeHUs (pUHAHCOBBIX cpenctB. llpu pazpaboTke
(GUHAHCOBOW  TIOMUTUKH  MPEANPHUATHS  aHATU3UPYIOTCS: (brHaHCOBO-
HKOHOMHYECKOE COCTOSIHME MPEANpPUSTHs; YYETHass M HaJoroBas IOJIMTHKA,
ylnpaBieHUE OOOPOTHBIMH  CpPEACTBAMH, KPEOUTOPCKOM U JeOUTOpCKON
3aI0JUKEHHOCTBIO;  yIOpaBJI€HUE U3AEpKKaMH (B T.4. aMOpTU3AllMOHHAs U
JTUBUICHIHAS TIOJUTHKA). [67]

B nensix ynpasnenust GuHaHcaMu MPEANPUITHA TPUMEHSIETCS (PUHAHCOBBIM
MexaHus3M, puc.3.2. DUHAHCOBBIA MEXaHU3M — OTO CHCTeMa YIPaBICHUS
(buHaHCaMM TPENNpPUSATUS C HUCIOJIb30BAHUEM pPbhIUaroB W METOJOB C IIEJIbIO

3¢ (HEeKTUBHOTO BO3JCHCTBYSI HA KOHEUHBIE PE3yNIbTaThl IPOU3BOJICTBA B
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duHaHCOBBIN MEXaHNU3M

ATO CUCTEeMa yrpaBlieHUs] GUHAHCAMU
MPEANPUITHS C UCTIIOJIb30BAaHUEM PHIYaroB 1

METOJIOB C LEJBI0 3P (HEKTUBHOTO BO3ICHCTBHS
Ha KOHEYHBIE pe3yJIbTaThl IPOU3BO/ICTBA B
COOTBETCTBUU C TPEOOBAHUSIMHU
YKOHOMHYECKHUX 3aKOHOB.

DJeMeHTHI CHCTEMBI yIIpaBlieHus (pruHaHCAMU

(hvHaHCOBOE MIaHUPOBaHKE, (GUHAHCOBBIH

y4eT, QUHAHCOBBIN aHATN3, GUHAHCOBOE
peryaupoBanue U (UHAHCOBBIA KOHTPOJIb.

duHaHCOBBIE METOOBI

MIPECTABIISIOT TI000H KOHTPAKT, U3
KOTOPOT'O BO3HUKAET (PMHAHCOBBIA aKTHB
JUTSL OTHOTO TIPEATIPUATHS WK

(uHaHCOBOE 0053aTENBCTBO — IS

PUHaHCOBBIE UHCTPYMEHTBI npyroro. Tost puHAHCOBBIME

WHCTPYMEHTaMU ClIeyeT MOHUMAaThb-
JIEHEe)KHBIE CPEJICTBA MPEANIPHUITHSA,
KpEIUTHI, HAJIOTH, (JOPMBI PacCueTOB,
WHBECTULNH, IIEHBI, BEKCEIISl U APYTHE
HHCTPYMEHTHI.

3aKJII0YAaeTCs B COCTaBICHUH
OyXxrantepckoii, GUHAHCOBOM,
CTaTUCTUYECKOH U T.Il. OTYETHOCTH.

Wndpopmannon=o-
METOIuecKoe obecreueHne

MOJIy4eHHUE TOCTOBEPHON U TOYHOU
“H(OPMAITUH 10 TPUHATHIM IPABOBBIM

N

HOpMaM, 3aKOHaM, 3aKOHOIaTeITEHBIM
aKThI U T.[I.

[IpaBoBoe obecnieueHue

KOMIUJICKC IpOTrpamMm,

ABTOMATU3HPYIOIINX CUCTEMY

\T

(hMHAHCOBOTO IUTAHUPOBAHUS, yUETA
pacueToB ¢ AeOUTOpaMH U KPEIUTOPaMH,
MHBECTUIOHHBIE U IPOYUE BU/IBI
TITMTAHOR.

ITporpammHoe oOecnieueHue

Bl gl

Puc.3.2.CyuHocTh (pMHAHCOBOTO MEXAHHM3Ma M 3JIEMEHThI CUCTEMBbI YNpPaBICHUS

(dbuHaHCAMH Ha IPEINPUITHH.
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COOTBETCTBUM C TPEeOOBAaHUSMU SKOHOMHUYECKHX 3aKOHOB. CucreMa ympaBieHUs
¢buHaHCaMM BKJIIOYAeT B ceOs CIEAYIOIIME DJIEMEHThI: (DUHAHCOBBIE METOJIbI,
(¢uHAHCOBBIE HWHCTPYMEHTBHI, HH(POPMAIIMOHHO-METOJAMUYECKOE OOecCIeueHue,
paBOBOE U MPOTrpaMMHOE olecrieueHue, puc.3.2.

Takum oOpazom, nus npeanpustus MKY «Backenockuii Cenbekuii [fom
KynbTypel», B wHeEnsAx NOBBIIICHNUS KayecTBa CBOEH JEeATEIbHOCTH U
COBEpIICHCTBOBAaHUS  HUcCHoJb30BaHusi ycnyr COeperatenbHoro OaHka PO
LEJ€CO00Pa3HO YBEIMYUTh MPUMEHEHUE OaHKOBCKUX MPOAYKTOB, MPEIIaraeéMbIx
Ha CErONHAIIHUN [JE€Hb Ui IOPUAUYECKUX JIMI. B 4YacTHOCTH, OCHOBHBIMU
HarpaBJIeHUsIMUA coBepuieHcTBoBaHus Wit MKY «BackenoBckuit Cenbckuit JJom
KynbTypbl» MOTYT OBITh: IPUBJICYEHUE 3a€MHBIX CPEACTB (TMOJYyYEHUE KPEIUTOB),
JU3UHT 000pYy/IOBaHUS, BJIOKEHUE MHBECTUIMI B IICHHbIE OyMaru, NpUMEHEHUE
CTPaxOBBIX U IEHCUOHHBIX Iporpamm CoepOaHKa.

IIpuBnedyeHre 3aeMHOIO KanuTana JUlsl pa3BUTHS NMPEANPUATHS, A TAKXKE
BJIO’KEHHUE WHBECTULMN B IIEHHble OyMaru- 3TO HEMOCPEJICTBEHHO BJIMSIET Ha
(MHaHCOBbIE MMOKA3aTENIN ACSITEIIBHOCTH OPTaHU3aluu. A IPUMEHEHUE CTPaxXOBbIX
M TEHCHOHHBIX MpPOrpaMM  CIHOCOOCTBYET CTUMYJIUPOBAHUIO  TPYAOBOMH
NEeATEIbHOCTH PA0OTHUKOB MPEANPHUATHSA, TEM CaaMbl MOBBIIIAS MOTHUBALMIO U
KauecTBO Tpyna. B pamMkax naHHOM pabOThl JOCTATOYHO CIIOKHO MOJIPOOHO
paccCMOTpPETh BCE MEPOIPUATHUS, HANPABICHHBIE HAa COBEPIICHCTBOBAHUE I10
NPUMEHEHUI0 O0aHKOBCKMX MNpoAykToB kommnanuedn MKY «BackenoBckuit
Cennckuit Jlom Kynetypse». OnHako, menecooOpa3Ho BEIOpATh J1Ba HAIIpaBICHUS -
3TO 1)IpuMeHeHne KOPIOPATUBHBIX MEHCUOHHBIX mporpamm CoOepOanka PO u
2)IpUMEHEHHUE TUMOBBIX MporpaMM 3P ¢GeKTUBHON MOoTHBauUUU. 15 TOro, 4ToObI
Oonee neTalbHO pPacCMOTPETb O3THU MPOTPaMMHBIE MPOIYKTHI, MepeaeM K

CJICIYIOLIEU YaCTH UCCIIENOBAHUS.
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3.2. MeponpusiTusi, HanpaBJIeHHbIE HA COBEPIIEHCTBOBAHUE MCII0JIb30BAHUS
0AHKOBCKMX YCJIYT VISl MyHUIIUNIAJIbHOTO KA3€eHHOT0 YUpeKIeHUs

«Backeaosckuii Cenbcekuii Jlom Kyabtypbi»

Beime ObuIM MpeuioKeHbl MEPONPHUATHS, HANPABICHHBIE HA IMOBBILICHHUE
3¢ (GEeKTUBHOCTH yMOpaBlIEHUS TPYIOBBIMH pecypcamu B opranmzamuun MKY
«Backenosckuii Cenbckuil Jlom KynbTypeDy 3a CHET IPUMEHEHUS POTPAMMHBIX
NpoayKToB, mpemiaraeMbix COepOankom P®: 1) KopnopaTuBHbIE NEHCHOHHBIC
IporpaMMsbl; 2) TUIIOBBIE HporpamMMmbl 3PQpekTuBHON MoTuBauuu. PaccMmoTpum
0JIpOOHEE 3TU MPOrPaMMHBIE TPOIYKTHI.

KopnopatvuBHble TNEHCHOHHBIE MPOTPamMMbl - SBISAIOTCS  3(P(HEKTUBHBIM
MHCTpyMEHTOM yrpaBienus g padoromarens KIIII- nporpamma s¢ddexTuBHOM
MOTHUBALMU MTEPCOHAIIA IPEANPUATHSL, 3TO IP(HEKTUBHBIIA NHCTPYMEHT YIPABICHHUS
pe3yJIbTaTUBHOCTbIO OHM3HECAa, a Tak )K€ HHCTPYMEHT JIOJIFOCPOYHOM KaJpOBOii
NOJIUTUKUA ¥ o0ecrieueHuss CTaOMJIBHOCTH TPYAOBBIX OTHOUIEHMM  MEXAY
pabotHukoM u pabotonareneMm. [IpunuunuansHoe yctpoiictBo KIIIT u BbIrossl

paboTtopaTens npeacTaBiIeHbl Ha puc.3.3.

o " > [ D, <
‘\"/».b f \/\
S, 4 =
| TNegy D
e N\ /NS
PaGoroparens: PaGoTHuk: 1. PaBortoaatens nonyyaet
1. ynnaumsaet B3HOCHI 1. BLINONHRET NOCTABNEHHbIE BHINONHBHNG
B NONb3y paBoTHMKa; 3anaun: NOCTaBMNEHHbIX YCIOBUIA;
2. crapuT ycnosus Ans 2. nonyvaer npaso Ha 2. PaBotHuk — ’
nony4YeHus sbinnar BbINNarhbl. AONOMHUTENbHLIN AOXOA,
B KM AOCTOMHYIO NEHCUIO.

Puc.3.3. IlpunnunuansHoe yctporictBo KIIIT u Beiroas paboTomarens
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KopnoparuBHas mneHcuoHHas mporpamma mnpeiaraemas Coepbankom PO
UMEET YHHUBEPCAIbHOCTh, ()MHAHCOBYIO U COIMAIbHYIO BBIFOAY, a TaKXKe
MPUMEHSIETCS. UHIUBUAYAJIbHBIN MMOJXO0/1 IPYU BHEAPEHUH TAHHOU MPOrPaMMBI:

D) UupuBuayansubiii moaxoa: KIII, yurTeiBaromas HHTEPECHI, CICIUPUKY
¥ BO3MOXHOCTH padoroxaareist; conpoBoxzaeHue KIIII B reueHune Bcero cpoka
JIEVCTBHS JOTOBOPA; KOHCYJIBTUPOBAHUE 10 BOIPOCAM HAJIOTOBOT'O ¥ MEHCUOHHOTO
3aKOHOAATEIbCTBRA.

2)YHuBepcanbHOCTh Tporpammbl: B pamkax KIIII Bo3MOXHO yuacTwe
HECKOJIbKUX KaTeropuil paOOTHUKOB C Pa3IMYHBIMU IPEHaMH WIIH YCIOBUSIMHU.

3)DuHaHCOBBIC  BBITOJBI:  COKPAIICHHE  PAcXOJ0B  Ha MPHUBJICUYCHUC
U TIOATOTOBKY KBaJU(PUIIMPOBAHHBIX KAJIpPOB 3a CUET pEHICHUS MPOOJIEMbI
«TEeKy4YecTn» MpodecCUOHATBHBIX KaIPOB U HAJIOTOBBIX Mpe(epeHIIHii.

4)/IucTaHIIMOHHOE 00CITy>)KHBaHKE: YA00HOE 00CITy)KHBaHKE, HE TpeOyroIee
OTJEJbHOM IITATHOW eAuHUIEI B KomItanuu.

5)CoranbHbie BBITOJIBI: TOBBIIICHUE JIOSUIBHOCTH PAaOOTHUKOB W UMHJIKA
COLMAIIBHO-OPUEHTUPOBAHHON KOMIIaHUH.

[IpaBuna pa3pabOTKu U  BHEAPEHUS KOPIOPATHUBHOM TEHCHOHHOM
nporpammsl, ipeasaraemoit Coepbankom P®, npencrasiensl Ha puc.3.4.

Eme oquyuM 6aHKOBCKUM MPOAYKTOM , KOTOPBIH 11€71€C000pa3HO MPUMEHSTh
Ha npeanpustun MKV «BackenoBckuit Cenbckuii Jlom KynbTypbl» siBisieTcs
npumenenue [Iporpammel 3ppexrrBHON MoTUBanuu nepconana HII® Coepbanka.

[Tporpammbl 3 PeKTHBHON MOTHBAIIMHA TOCTPOCHBI Ha 0a3e JOJTOCPOYHBIX
CTUMYJIOB - 3TO OTJIOKEHHBIE BBIIUIATHI, MMO3BOJISIONINE 00ECTIEUnTh PabOTHUKAM
JNIOCTOMHBIM YPOBEHb JKHU3HHU TIIOCJIE OKOHYAHUS TPYIOBOM JEATEIBHOCTH,
a MPEMPUSTHIO TTOTYIUTh HAJOTOBBIC TTPedEePEHITUH U JIOSILHOCTh KOJUICKTHBA.

CeroauHs Ha IPEANPUITHUSAX BCE OOJIbIIIE TPUMEHSIOT METO]T HACTABHUYECTBA
JUTIsl TIOATOTOBKUA MOJIOJBIX CIELUATUCTOB, KOTOPbIA TpeOYyeT MOMOJHUTEIHLHOTO

¢unancuposanus. C nomoibto nporpamm Coepbanka PO, npumenenue
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Puc.3.4. IlpaBuna pa3paOOTKKM W BHEAPEHUS KOPIOPATUBHON MEHCMOHHOM

nporpammbl, ipeaaraemont Coepoankom PO.
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HAaCTaBHUYECTBA TMOTpedyeT ropasfgo MeHblle 3arpar. B Hacrosumii MOMEHT
CYILIECTBYET HECKOJIBKO BUJIOB MporpaMm 3G (HEKTUBHON MOTHBAILIMK MEPCOHATIA, B
yactHocTh:  IIporpamma  «Bosnarpaxnenue»; Ilporpamma  «YmpasiieHue
(ynepxxanue)», I[Iporpamma «¥Ympasienue (omonoxenue)»; Crparernueckas
nporpamma; CommanpHas mporpamma.[61] PaccMoTpuM KpaTKo CYIIHOCTH 3THX
nporpamm, npeiaraeMerx Coepoankom PO.

1)IIporpamma «Bo3Harpaxnaenue». Llenb: BO3HarpaKaeHUE PYKOBOISIICTO
Y 3aCIy’KEHHOT'O IIepCcoHaIa. LleneBas rpynna: TOII-MeHeKMEHT,
BBICOKOKBAJIM(DUIIMPOBAHHBIE — CIICIIMAIMCTHI, HOCHUTENIM YHUKAJIbHBIX 3HAHUU
U T. 1. YcinoBua: Komnanus yriauuBaeT CpeCTBA 32 BBIIIOJIHEHUE ITOCTABICHHBIX
3a/1a4, BBICIYTY JET M T. . 3aciHyKEHHBIM IEPCOHAJ] W PYKOBOISAIIMM COCTaB
Komnanuu MoryT cpasy NoJy4uTh MPABO YIPABICHUS CPEICTBAMU, YIIJIAYEHHBIMU
Ha KX cyeTa paboTojaTeseM.

2) Ilporpamma «Ympasnenue (ynaep:kanue)». IloBbicuTh 3()HEKTHBHOCTD
M KauecTBO Tpyaa B KoMmanuu BO3MOXKHO, yIUIQuMBas B MOJb3y TaKHX
pabOTHUKOB B3HOCHI MpaBa HAa KOTOPBIE OH MOJYYHUT TOJIBKO MOCIE BBIIOJHEHUS
MOCTABJICHHBIX Tieped HuUM uened. Llens: YnpaBieHne NepcoHAJIOM 3a CYET
OTJIOXKEHHOI0 BO3HarpaxacHus. llemeBas rpymma: Bech mrar KOMNDAaHWHA WA
OTIeNbHasl rpynmna pabOTHUKOB. YcnoBusi: PaOOTHUK BBINONHIET MOCTABICHHbBIE
3a/1a4X C LEIBIO MOJYYNUTh IPABO HA YIUIAYEHHBIE B €r0 NOJIb3Y CPEACTBA. TOIBKO
OpU  BBINOJHEHWHU TOCTaBIICHHBIX  II€Jied, pabOTHUK TMOJy4YaeT IMpaBo
Ha YIUTAYE€HHBIE B €r0 I0JIb3Yy CPEACTBA.

3)[Iporpamma «YnpasieHue (oMosiokeHue)». KopropaTuBHast IEHCHS - 3TO
Macca HOBBIX BO3MOYKHOCTEW JUIA BETEPAHOB KOMIIAHMM:  YBJICYEHUS,
IyTEIIECTBUs, BCE 3TO MOXKHO COXPAaHHTh IIOCJIE€ OKOHYaHWs TPYIOBOU
nearenbHocTH, puc.3.5. Llenb: CBOEBpEMEHHOE OMOJIOKEHUE KOJUICKTUBA.

L[eneBa;I rpyimaa: pa6OTHI/IKI/I IICHCHOHHOI'0 MW MPCANCHCHOHHOI'0 BO3pacTa.
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VYcnoBusi: mpu CBOEBPEMEHHOM BBIXOJIE Ha 3aCiIy>)KCHHBIM OTIbIX, PaOOTHUK

MOJIY4YaeT MPaBO HAa KOPIIOPATUBHYIO NIEHCHIO.

BO3MOXHOCTb
nyTelwecTBoBaTh

flony4yeHune
KoprnopaTuBHOM »
neHcnm

CBOEBpPEMEHHbIN YX0[,

Hd BaCIl\/)KEHHblﬁ oTAbIX

M 3aHMMaThCA
JHO6UMbIM Ae/1I0M

Puc.3.5. [Iporpamma «YmpaiieHue (OMOJIOKEHHE ).

4) Crpaternyeckas mnporpamma. lLlemb: dopmupoBaHHE CIIOYESHHOU
KOMaH/Ibl U JIMYHON OTBETCTBEHHOCTH paboTHHKOB. lleneBas rpymma: Bech mrar
KOMITAaHUU. Y CJIOBUS: 00s3aTe€IbHOE  YCIOBHUE 3aK/IOUEHHE PaOOTHUKOM
uHauBHUyabHOTO moroBopa ¢ HII® CoOepbOanka. Kommanus MOXET YMEHBIIUTH
(GbuHaHCOBYIO HArpy3Ky, a Takxke cGOpMHpPOBATH CIUIOYEHHYIO KOMAaHIY 3a CUeT

NAapUTETHOrO y4acTHsl paOOTHUKA B Mporpamme, puc.3.6.

<

*

T
PaBoTHUK MMEeT nNpaso + + JononHuTenbHbIA Aoxoa
PaCTOPrHyTh NUYHbIA paBoTtHuka Byagert
AOrosop v NONy4YuTb . paccuuTbIBATBHCHA UCXOA4S U3
CBOW HakonneHna™. == NINYHBIX HAKONMEHWN, a TaKkke
£ | - ! HakonneHuin Komnauuu.
N Y N = /

Puc.3.6. CtpaTernueckas mporpamma.

5)CoumansHas mporpamma. llemb: TOBBIIIEHHE KOHKYPEHTOCHOCOOHOCTH
u kotupyemoctn Kommanuu Ha peiHKe Tpyzaa. llenmesas rpymma: Becy mrar
KOMIIAaHUM. YCIOBMs: paboToOAATENb OINpeAenseT: pasMmep Oyaylero aoxona

U YCIIOBUSL €ro TOJIy4eHHMs; CPOK BBIILUIAT (CpPOYHBIM — HE MeHee 7 JIeT WU
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MOKU3HEHHBIN); TOPSIOK HacienoBaHud. PaOOTHHKY HEO0OXOJUMO TOJYyYUTh
npaBo Ha conuaiabHbIi makeT. [IporpaMMa MO3BOJSET MOBBICUTH JIOSUIBHOCTH
KOJUICKTUBA K PYKOBOJACTBY U oOmemy  meny. OCHOBHBIE — HMCTOYHUKH

(dbuHaHCHPOBaHUS MO BBIIIE YKAa3aHHBIM [IpOorpaMMaM MpeICTaBlIeHbI Ha puc. 3.7.

lNeHCMOHHbIe B3HOCHI B N0/1b3y paboTHMKOB B pamkax KTl
UCKIKYHAKTCA 13 6a3bl 419 UCYUCTIEHUS CTPaxoBbiX B3HOCOB B NMOP,
DOMC n ®CC (2012r. - 30%);

lNMeHCMOHHbIe B3HOCHI B N0/1b3y PabOTHMKOB OTHOCSATCS Ha Pacxogbl
opraHusauum B pasmepe 4o 12% ot obuwero @OT opraHusaumm n
YMEHbLIAT HaZI0roBy 6a3y Mo Hanory Ha Npubbb (C1. 255 HK PD).

lMeHCMOHHbIe B3HOCHI B M0/1b3y PaboTHMKOB B pamkax KTl
He obnararwTca HAMJ (c1.213.1 HK PO).

Puc.3.7. Wcrtounuku <¢uHAHCHPOBAHUS B paMKaX KOPIOPATHUBHBIX
neHcnoHHBIX Tporpamm HIT® Coepbanka.

MoTuBaiiss  COTPYIHHUKOB B paMKaX KOPIIOPATHUBHBIX  IEHCHOHHBIX
nporpamm HII® CoGepbOanka 1Mo CpaBHEHUIO C IPYTUMHU CIOCOOAMU MOTHBAIIUU
(3apaboTHass TUIaTa, TPEMUU W T.J.) 3HAYATEIBHO COKpAIIAeT PacXoJbl
MPEANPUATHS B 3aBUCUMOCTH OT MPUMEHSIEMON MTEHCUOHHOM CXEMBI.

HcrounnkamMu (MHAHCUPOBAHUS KOPIOPATUBHBIX MEHCHOHHBIX MPOTPaMM
SBJIIIOTCSI: PACXO/bl, OTHOCHUMBIE Ha C€OECTOMMOCTh MNPOAYKIMU TPU CXEME
C UMEHHBIMU TIEHCUOHHBIMH CYETaMH; MPUOBLIB MOCJE YIUIAThl COOTBETCTBYOIINX
HAJOTOB MPU CXEME C COJIUAAPHBIMU MEHCUOHHBIMU CYETAMM; JIMYHBIE TOXObI
paboTHUKOB  Tipu  coBMecTHOM  (puHaHcupoBanuu  KIIII  paGoTHuUKOM
U paboToaaresem.

O®unancupoBanue KIIII moxkeT oCcymecTBIsATHCS KaK U3 CMETHI PACXO0B,
Tak ¥ U3 npuObuti: 1)B3HOCE 1O JO0rOBOpaM, MPEayCMAaTPHBAIOIIUAM  yYeT

IICHCHMOHHBIX B3HOCOB Ha I/IHI[I/IBHI[yaJIBHblﬁ IICHCHUOHHBIM CYET: B IMOJIb3Y

79




pPabOTHHUKOB: pacxoibl HAJOTOIUIATENbIMKA Ha omaty Tpyaa - 10 12% ot ®OT
(cT. 255 n. 16 Hanorosoro Koaekca P® (yacTe BTOpas)); B MoJb3y HEpaOOTAIOIINX
NICHCHOHEPOB: MNpPHOBLIL IOCIE YIUIATBI Halora Ha npuObUIb, 2)B3HOCH
0 JIOroBOpaMm, MpeayCMaTpUBAIOIINM y4eT TIEHCUOHHBIX B3HOCOB Ha COJIUJAPHBIN
NCHCHOHHBIM CYeT: NpuObUIh IMOCIe YIUIaThl Hajora Ha npuOsuib;, 3)[Ipu
IPUMEHEHUHN MAPUTETHBIX MIEHCHOHHBIX IpOrpaMm HMCTOYHUKAMU
(uHAHCUPOBAHUS SIBISIIOTCS OJHOBPEMEHHO CpPEJCTBA IOPUAWYECKOTO JUIa
B TIOPSIZIKE, YKa3aHHOM BBIIIEC U COOCTBEHHBIC CpeACTBa paboTHUKA. [61]

Takum 00pa3oMm, COBEpPUICHCTBYS NpPUMEHEHHE OAHKOBCKUX HPOAYKTOB,
npeanpusituem MKY «BackenoBckuii Cenbckuii Jlom Kynbrypei», 3a cuer
npumeHenns:l)  KopmopaTWBHBIX  TEHCHOHHBIX — mporpamm; 2)[Iporpamm
sbdextuBHort MoTuBanuu rnepcoHana HIID CoOepOaHka- T1O3BOIUT MOBBICUTH
MOTHBAIIMIO COTPYAHUKOB M OOECHEUUT KayeCTBO TPYIOBOW JESATEIBHOCTH B

OpTraHU3AI1H.

3.3. I¢pdexTUBHBbIE METOAbI MPOABHAKEHUA OAHKOBCKHUX MPOAYKTOB JJIs1

HPUAHYCCKHUX JINI

JUist  ycrnemHou AesTeNbHOCTH JH000ro 0anka HeoO0XoauMo 3P QGEeKTHBHOE
MPOJIBIDKEHNE OAHKOBCKUX MPOAYKTOB M yCIyr. B mepBoil rimaBe mcciaemoBaHwMs
OblJIa OMucaHa aKTyaJlbHOCTh MPOJBIKCHUS OaHKOBCKUX TMPOJAYKTOB U YCIYT B
cetu MHTEepHET, Tak Kak Ha CETONHSIIHUN J1eHb, VIHTEpHET SBIAETCA OOHUM U3
VMCTOYHUKOB TIPHOOPETECHHS TOBAPOB U YCIIYT, a TAKKE KOJMYECTBO MOIh30BaTEICH
HNuTepHeTa €XEerogqHo pacTeT U PhIHOK AJIEKTPOHHOM KoMmepuuu B Poccum Bce
€IIe TOJIHbKO HAaUMHAET HaOUpaTh OOOPOTHI U UMEET BHICOKUI MTOTSHITUAN POCTA.

OCHOBHBIMM TIPEUMYIIIECTBAMHU TPOABWKEHHUSI OAHKOBCKOTO MPOJAYKTa B

CE€TH I/IHTepHeT CICaAyEeT CUHUTaTb: HHU3KYI0O CTOMMOCTb MApPKCTHUHIOBBIX
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MEPOIPUATUN, HUPOKUNA OXBAT ayAUTOPHUU, MOIIEPKAHUE CBS3U C aydUTOPHUEH,

MOOHMJILHOCTB BCEX KaMITaHWi, puc.3.8.
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Ha ceronusmnuii 1eHs, B ceTy MIHTEpHET cyliecTByeT MHOXECTBO CIIOCOOOB
NPOJBIKEHUS OAHKOBCKMX MPOAYKTOB U yciyr. Haumbonee wu3BeCTHBIMU
SIBJITFOTCSI: TIOMCKOBAasi ONTUMU3AINS CaiiTa-0aHKa U KOHTEKCTHAs peKyiamMa B CeTH
HuTepHeT; pa3Melienne OaHHEPHOU U TEKCTOBOM pekiambl OaHKA; UCIIOIb30BaHUE
e-mail MapkeTWHra; pasMelieHHe MPecC-pen30B OaHKa;, HCIOJIb30BAHUE
MapTHEPCKUX TMporpamMM. PaccMOTpwM KpaTKO CYIIHOCTh J3THX CIIOCOOOB
MIPOJIBMKEHUS 0aHKa U OAHKOBCKHX MPOAYKTOB (YCIIyT).

1)ITonckoBas onTHUMH3aIMs caiiTa -0aHKa W KOHTEKCTHAas peKJiamMa B CCTH
HurtepHer. B nocnennee BpeMs mHTepec K nouckoBod ontummzaiuu (SEO) kax
Croco0y MPOJBIKEHUS 3HAUYUTEIBLHO BO3POC. DTOT UHTEPEC OOYCIOBJICH TEM, UTO
pacmoJIo)KeHUE calWTa B TIEPBBIX pe3yJbTaTax IIOMCKAa ITO3BOJISET TIOMydYaTh
OecruiaTHbI TpaguK € BBICOKMM KOI(P(GUIIMEHTOM KOHBepcUU (KOIPPUIIUEHT
KOHBEPCHUU - OTHOIICHWE YHCJIa ITOCETUTENCH, COBEPIIUBIINX IOKYIKY WU
JeicTBHE, K OOIIEMYy YHCIy MOceTuTeneit). MeponpusaTus, HanpaBiCHHbIC Ha
ONTUMM3AIMIO CaliTa C 1ENIbI0 JIOCTHKEHHUS BBICOKUX TIO3UIMNA B CIIHMCKE
pE3yNbTaTOB TIOWCKA TIO OIPEACICHHBIM KIFOYEBBIM CJIOBaM, Ha3bIBAIOTCS
norckoBoi ontumusaiueir (SEO — 3To mouckoBas ontumusaius). [IpoaBmwkeHue
B OTOM CJIy4ae 3aKJII04YaeTCs B TOM, UTO CAalT OaHKa MO OMpeaeSICHHBIM KITFOUEeBBIM
3armpocaM BBIXOJUT Ha JIMIUPYIOIIMX MO3UIIMIX B pe3y/IbTaTaxX MoucKa (Hampumep,
B IIepBOI gecartke). [29]

[IpeumyiiecTBaMu JaHHOTO MPOJBMKCHHUS SBIIIOTCS: a) B KOHCUHOM CUETe,
Ipy  TPaBUIBHOM TIPOJIBIDKCHUM JTOT CHOCOO OOOWIETCS JIemieBlie, YeM
KOHTEKCTHasl peKjiaMa, KOHEYHO, MPU YCIOBUM JIOJTOCPOYHOTO TPOJABUKCHUS
(korga peub UAET HE O Pa30BOM PEKIAMHOU akiuu); 0) 4acTb ayAUTOPUHU OTIAIOT
MPEANOYTEHNE MMEHHO MOMCKOBOM BhIJaue, JOBEPSIIOT ATUM pe3ybTaTaM OOJIbIIIE,
4eM KOHTCKCTHBIM OOBSBICHUSM; B) NMPH JAHHOM BHJIC PACKPYTKH KOMITAHUS-
peKsiaMoaTelNlb He TUIATUT 3a KIIMKU, B PE3yJIbTaTax MOMCKA HA CChUIKY KOMITAHUU

MOT'YT KIIMKHYTb CKOJIb YITOJHO pa3, KOMIIAHUA-PCKIIAMOAATCIIb TPATUT TOJIBKO
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onpejeneHHble  cpencrBa Ha ontumuzanuio  (I[Ipumewanume: wmnHorme SEO-
KOMITAaHUM CceHyac TMepexolaT Ha CHUCTeMy OIUIaThl HE 3a BBIBOJ cCaiTa IO
OTIPEJICTICHHBIM KITFOUEBBIM (Ppazam B TOII, @ UMEHHO 3a KOJI-BO ITEPEX0JIOB).

MuHycaMu [aHHOTO TIPOJIBIKEHUS SBIISIIOTCSA: a) CPOK JOCTHXKEHHUS
pe3yabTaroB. Ceiluac Ha BBIBOJ, IPUMEPHO, TpeOyeTcs 3-4 mecsua (TaK 3asBsiOT
mHorue SEO-koMIlaHum), a e€ciim CalWT HOBBIM, TO W TOro OoJjbIie); 0) pucK
HEey/Iauu — rapanTupoBaTh Ton 10 He MOXKET HU OAWH MOAPATINK TTOTOMY, YTO Ha
BBIBOJ BIIMSCT WEIBIA psAA (PaKkTOpoB:  ONTHMH3AIUAS CAaWTOB KOHKYPEHTOB,
QITOPUTM TIOUMCKOBOM CHCTEMBI, KOTOPBIM MOXET JIerKO TOMEHAThCS 0e3
NPEeAyNpexKICHUsS; CMEHAa KIIOYEBBIX (pa3 WM HX JOMOJHEHHE (HampuMmep,
KOMITaHHSI CTajia MpoJaBaTh HOBBIC TOBAPHI), KaK MPABHIIO, 3aHUMAET CTOJBKO KE
BPEMEHU, CKOJIBKO U BBIBO/I.

KoHTekcTHast pekigamMa— 3TO TEKCTOBOE pPEKJIaMHOE OOBSBICHHUE B
MOMCKOBBIX CHUCTeMax (Takux Kak, Suaekc, Google.ru, Mail.ru, Rambler.ru), a
TaKXe Ha caliTaX uX mapTHepos, puc.3.9. [42]

[IpenmyiiecTBaMu JaHHOW PEKIIAMBI SBJISIOTCS:

a) MTHOBEHHbIH S(PeKT — 3aka3uuk co3/laeT PEKIaMHYI0 KaMIaHUIO,
oIUladyMBaeT, W OyKBagbHO dYepe3 1-2 mHS pekinamMa TIOKa3bIBaeTCsS BCEM
3aMHTEPECOBAHHBIM T0JIb30BATEIISIM;

0) bubTpanus — T.€. MOKHO HACTPOMTH JUIS MOKa3a OOBSIBICHUN TOJIBKO TE
PETHOHBI, B KOTOPBIX paboTaeT KOMITAHHWS WJIM HAa KOTOpPBIE PETHOHBI OHA
OPUEHTUPYETCS, MOKHO OTPAaHUYUTH TMOKa3bl N0 BPEMEHU W CaMO€ TJIaBHOE TI0
KITF0OUEBBIM (Ppazam (TO €CTh MOKa3bIBATh OOBSBICHHUE TOJIHKO TEM IMOJIH30BATENSM,
KOTOpbIE B TIONCKOBOM CTPOKE BBEJIH OIPEACICHHOE KIII0UEBOE CIIOBO, HAIPUMED,
OaHKOBCKHE MPOIYKThI cOepOaHKa);

B) TUTaTa C PEKJIAMOJATENsl B3UMACTCS TOJBKO 3a KJIMK — TO €CTh JICHBIU CO
cueTa KOMIIAaHUU CIIMCBHIBAIOTCS TOJBKO B TOM cCllydyae, €CIU IMO0JIb30BaTENb

nepemen Ha calT 0aHka ¢ JAaHHOTO OO0bsBIeHUs. Takum o0Opa3om, OObBSBIECHHE
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COBCPUICHHO OecrIaTHO MOKa3bIBaeTCsA B HY)>XHOC BPCMs B HYKHBIX PCTHOHAX H
TOJIBKO TC€M, KTO HMINCT TOBAp, a INUIATUTb KOMIIAHHUA 6y,[[€T TOoraa, Korjga
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Puc. 3.9. KonTekcrnas pexiama B cetu HTepHET (0OTO).

MuHycCBHl TaHHOW PEKJIaMbl SIBJISIOTCS: 31€Ch MOXHO BBIJEIUTH TOJIbKO OJUH
MHMHYC, TaKOW KakK II€HA KJWKa MPU HAJIUYMM BBICOKOW KOHKypeHUHH. B sToM
clydae IuiaTa 3a KJIMK MOXET OKa3aTbCsl CIMIIKOM BBICOKOW W HEBBITOJHOM I
KOMIIAaHUM peknamoaaTens. MHoOrme noJiararoT, 4YTO KOHTEKCTHAas pekiamMa

3HAYUTCIBbHO AOPOIKE MMOMCKOBOM ONTUMU3AIIHNU.
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2)bannepHas u TekcTtoBas pekiama. Camoil pacnpocTpaHeHHON (Gopmoil
NPUBJICUCHUS] TIOCETHTENIed Ha calT OaHKa Ha CErOJHSIIHUNA JIeHb SBISETCS
OaHHEpHAss W TEKCTOBas pekiama. baHHEphI MPENCTaBISAIOT cOo00M Tpaduyueckue
U300pKEHUSI ONPENIEIEHHOTO pa3Mepa M HMEIOT THUIEPCChUIKY Ha CalT
pexnamomarensa. [ 'padudeckue wm300pakeHHsT MOTYT OBITh  CTAaTUYHBIMH,
AaHUMAIMOHHBIMH WJIA MYJIbTUMEAUHHBIMHA. Pa3Mepsl OaHHEpPOB OOBEAMHEHBI B
CTaHJAPThI, 3TO MO3BOJISET MOKAa3bIBaTh PEKJIaMy KAaK B CTaTUYECKOM, TaK U B
JTUHAMUYECKOM PEKHUME (Ha OJTHOM M TOM K€ MECTE IMOKA3bIBAETCS MONEPEMEHHO
HECKOJIbKO OaHHepoB). [47] PaccMoTpum moipoOHee OaHEPHYIO PEKIIaMy.

MKb - MemuiHO-KOHTEKCTHBIN OaHHEp coyeTaeT B ce0Oe MpeuMyIlecTBa
KOHTEKCTHOM M MEIMWHOW pekyaMbl. [losie3HbIM 1MaHHBIA BHUJ NPOJBHKECHUS
MOKET OKa3aThCsl B ClydasX, Korja HEO0OXOAMMO TOBBICUTH MOIYJISIPHOCTh
OpeHna, TOOUTHCST YCTOMUMBOM acCOLMAIlUU ONPEICICHHOM TEMAaTUKU C OPEHIOM,
WM TIPOBECTU PEKIIAMHYIO aKIUIO JIJISl LIETIEBON ayIUTOpPUU. DTOT OaHHEp, KaK U
peKiiaMHble OOBSBIICHUS, TIOKA3bIBAETCS B OTBET HA IIOMCKOBBIE 3aIpOCHI

HOHBBOB&TGHGIZ, " IIPpHU KIIMKC 110 HEMY IHTOCCTUTCIIM TIICPCXOJAT Ha cauT 6aHKa,

pue.3.10

I DuTHec Kyt { Hastmw
CHRINGL RISYU LU R A U -
ecex conaox Bubepu cach urnec!

< @urnec knyOei "3e6pa” 8 Mockee Kupibonus. nu
= ABcwemasnu Ma PUTHEC ¢ Baccedmom. Haw nogapox - 3zopoawe + 125 000 pyb
gonka

DOurHec-kny6 Co couxoi o1 50%
My cofpanm sce oo of S0% 8

O @urmec-xnyGe 8 Mocxkge — 562 anpeca Surnec-anyln: 1 oauou Calte. Bubupslt
uponator ru
9 Gmums LAY ;g ""iw M .A».., x :
yn. Axagesnxa Apgauocenva, 8. +7 (495) 335-81-28 1 o BN «$imec Q,Q_g — 301 723 3anpoca &
1 a3 i :p:\ l.|h*¢u’t ‘_ Mecmy
Conanencran nn . 3, +7 (495) 9378140 5 e ’““M,{A
2 Ooavets ®amnes } y Mf""’”‘_ '
Bapuascroe w , 14, c1p 1. +7 (495) 9338171 \*’) e T 310POBbLE
3. CwaKymer D‘:“Jf(’? *nm .
(4535} 75 i S
Nanaugroe w . 29, ropn 5, +7 (495) 759-19-19 P B iy HE Kyn MTb.“
4 CityfFaness Anp' o vaxn g 3 Hv.&-«»
yn Tﬂ.-.meu.wa Bapew, 8. +7 (495) 792-35-00 ~'¢~ Tpovs 3

S

m23ps. yandex. rnu

DurHec knySei Mockes! - Ny duTHec yesTpax, agpeca durHec xnybds

Durnec-knybes it purnec-uenTpeu Mocxsw of A 20 A lNowck Purrec-xnyGos no yonyram yesam o
MECTOHINOWI N0 Ha -caore Mocxam

o Mo mal HOB §1 JIUTA

® ¢1ungmnﬁm5mm<1c X.Bh_.ﬁ!L_ULL
L dbon Y
06>op co(.unm MOCxoMCnOPIa TOPOACKIHE MEPOnPRATHA € 24 no 27 aexalpm. Buasnec-xondeperapta
Online Fitness Summdt <Ynpaenesias HOBOrOAMHE W PONIECTRENCION CONA B PuTHec-knyGe

e rmast

Puc.3.10. MKbB - meauitHo-koHTEeKCTHBIN OanHep B cetu HTepHeT(00paser).
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[IpenmyiecTBaMu 3TOTO MPOABUKEHHUS SIBIISCTCS:

a) 6aHHEp, B OTIUYHE OT OOBIYHBIX OOBSBICHUN, KOTOPbIE UMEIOT €IUHBIM
dbopmart, MOKET ObITh IPKUM, KPEATUBHBIM, THMHAMHUYHBIM;

0) MeAMITHO-KOHTEKCTHBIM OaHHEp SIBJISETCS €IWHCTBEHHBIM PEKJIAMHBIM
OaHHEpOM Ha CTPaHHULE C Pe3yJIbTaTaMH MOHMCKA, YTO BBIFOJHO BBIAEISET €ro Ha
done qpyrux oObIBICHUN;

B) OAHK MOKET HaCTPOUTh IIOKa3 PEKIAMHOI0 OaHHEpa IO OIpeNIeICHHOMY
PETHOHY;

r) 0aHK  MOXET OrpaHMuYuTh KonuyecTBO Moka3oB MKDB oxHomy
II0JIB30BATEIO;

n) B MKb 0ank MOXeT yka3aThb KOHTAKTHBIE JIaHHbIC, HAIpUMEp, HOMEpP
TenedoHa, 4To 3alpenieH0 B KOHTEKCTHON peKIaMe.

MuHycamMu JaHHOTO MPOJABUKEHHUS SIBIISIOTCS

a) ormara Npud 3TOM CIOCOOE pPAaCKpyTKU caiiTa OaHKa B3UMaeTcs 3a
MOKa3bl, TAPAHTUPOBATH MEPEXO0/1 HA CAaUT OaHKa JAaHHBIN BHUJI PEKIAMbl HE MOXKET;

0) cIporHo3upoBaTh OKOIKET OKAa3bIBACTCS JOBOJIBHO MPOOJIEMATHUYHBIM
(manpumep, 6ank MoxeT npuodpectr 10 000 moka3oB, HO OHM MOTYT OBIThH
W3pacxXoJ0BaHbI Kak 3a 2 HEJENH, TaK U 3a Mecs). [47]

Hpyroii ¢opMoii mpencraBieHust pekiamMHod uHPopMauuu B HHTepHeTe
SBIISIETCSL TEKCTOBas pekyiamMa. OHa BBIMIIUT KaK TEKCTOBBIM OJIOK, MMEIOIIUN
TUIIEPCCBUIKY  Ha  cauT  peknaMojaresis. TekcroBas  pekiamMa  MeEHee
IpUBJICKaTeIbHA 110 OTHOIICHHWIO K OaHHEpHOM, HO o0jagaeT OJHUM
IPEUMYIIECTBOM - OHA HE OJIOKUpYeTCs MoJib30BareneM cetu MHTepHerT.

3)E-mail mapkerunr. Texnomorust e-mail mapkeTuHra siBisieTcsl OoJjee
3} (EKTUBHBIM CPEJACTBOM MPOJABMKEHHS, YeM TPAAUIHOHHOE pa3MelIeHHe
OaHHepoB Ha BeO-pecypcax. DPpheKTUBHOCTH e-mail pekinambl 00bsicHsAETCA OoJiee
TOYHOUM (hOKYCHPOBKOM pekiaMHON mH(opManuu Ha 1eneByro ayautoputo. [Ipu

3ToM (POKYCHPOBKA MOKET OBITh HE TOJIBKO Ha CETMEHT TOJIb30BaTeNield, HO U Ha
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OTIIEJILHO B3STOrO 4YeloBeKa. Takas YHUKaJIbHOCTh e-mail MapkeTwHra 1o
CPaBHEHUIO C JPYTMMHU CIOCOO0AMH TPOJBUKEHUS JOCTUTACTCS IMOCPEACTBOM
MPEABAPUTEILHOTO aHKETUPOBAHUSI MOJIb30BATENsI, COTJIACUBIIETOCS MOJIy4YaTh €-
mail pexinamy. B mporecce peructpanuu mMoJib30BaTeNlb OCTABISIET CIEAYIOIINE
JaHHBIE O ceOe: WMs, TMOJ, BO3PAcT, YPOBEHb J0XOJa, CEMEWHOE IO0JI0KEHNE,
HAIMOHAIBHOCTh, X000H, mpeanoureHus. OOmUpHBIC 3HAHUS O MOTEHIIUATHLHOM
KJIMEHTE, MOJIyYeHHBIC B IIPOLIECCE AaHKETUPOBAHMS, YBEIIMUUBAIOT 3(P(HEKTUBHOCTh
e-mail peksaMpl, a HMX OTCYTCTBHE BBI3BIBACT pa3ApPAKCHUE TMOTydaTesen
ANEKTPOHHON mMoYThl. [IpyM HMCHOIB30BaHMM TEXHOJIOTHMU e€-mail mapkeTuHra, B
OTJIMYME OT JPYTHMX CHOCOOOB MPOJBIKECHHS, HEOOXOAMMO TMOJYUYUTh COTJIacHue
nosib3oBateneil. CymiecTByeT JBa croco0a MmojiydeHus: Takoro coryacus. [lepBolit
Croco0 - «Opt-iN» - SIBISETCS aKTUBHBIM CIIOCOOOM, TIPH KOTOPOM MOTPEOUTEH HE
MOJY4YalOT PEKJIaMHBIX TMOCIaHUM 1O TEeX IOp, MOKa OHM HE IMOCTaBsAT B
pEerucTpaloHHON (popme rajgouky, TeM caMbiM OTMEYasi CBO€ aKTUBHOE >KEJIaHUe
Ha TOJy4YeHUe MOAOOHBIX cooOImeHud. BTopoil - 3TO maccuBHBIN croco0 «opt-
outy, OH TMpeanojaracT BO3MOXXHOCTh OTKa3a TMOTPEOUTENST OT MOJyUYCHUS
JAIBHEUIIMX MMOCIaHUM TTOCIIE TOTO, KaK OH MOJIYYHJI IIEPBOE.

YIlpecc-penuspl komnaHuu. IlyOnukanusi COOCTBEHHOIO Mpecc-penusa
ABJISIETCA  OBICTPBIM ~ CHOCOOOM  MPUBJICUYEHUSI JICCATKOB THICAY  IIEJIEBBIX
MOCETUTENICH Ha CalT KOMIIAHWU. ITOT (AKT OOBSICHSIETCS pe3yJbTaTaMu
CTaTUCTUYECKUX JAHHBIX, MOJYYEHHBIX MCCIENOBATENbCKUM XOaauHroM ROMIR
Monitoring. IIpoBeneHHBIE ONPOCHl TMOKa3bIBalOT, 4TO 62% mMONB30BaTeENEH
NHTepHeTa perynspHo IOCEIIA0T HOBOCTHBIE caifTer” . IIpecc-penussl ¢
colepkanueM uH(opmanuu o OaHKe U OaHKOBCKMX YCIyrax, MOTYT OBbITh
pa3ociaHbl HE TOJIBKO B JJIGKTPOHHBIE CPEJICTBA MAcCOBOM WH(MOpMAIUU, Takue
KaK HOBOCTHBIC CaWThI, Ta3€Thl, )KYpHAJbl, HO U MOTYT OBbITh ONMyOJHUKOBaHbI Ha

CIICOUAIM3UPOBAHHBIX IIOpTalaX, CBA3AHHBIX C TEMaTUKOM OIIpCACIICHHOTI'O

12 Onpocsr «Muteprer B Poccu / Poccust B Untepreren[dnekrponnas Bepens][http:/www.fom.ru]
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Ou3Heca, B JJaHHOM ciydae OaHKOBCKOTO cekrtopa. HeoOxoaumo OTMETHUTBh, UTO
KOJIMYECTBO CICIUATM3UPOBAHHBIX CaWTOB, HMEIOIIUX pa3fiel «CTaTbU U
myOJUKaymy», BO MHOTO pa3 OO0JIbIle, YeM CAaWTOB OTHOCSIIUXCS K AJIEKTPOHHBIM
CMMH, a ux mocem@aeMocTb cocTaBigeT oT 9% no 44% monp3oBaTencH, B
3aBHCUMOCTH OT TEMATUKU -. MHOTHE KOMITAHMH HEIOOIEHUBAIOT TAKOM CrOCcO0
MIPOJIBIKEHUS, 3a0bIBasi O TOM, YTO 3aMHTEPECOBAHHBIN MOTPEOUTEIH, IPEKIE YEM
MIPUMET PEIICHUE O MPUOOPETEHNH KaKoTo JIMOO ToBapa WU YCIyTH, B TOM YHUCTIE
O0aHKOBCKOW, CHayajla cCOOMpaeT OMOJHUTEIbHYI0 HH(OpPMAIMI0O O HEM U3
pPa3HBIX HCTOYHHKOB.
Takum o0Opa3oMm, OIHMM M3 CIIOCOOOB MPOJBIKCHHUS caliTa OaHKa,
OaHKOBCKHUX MPOJYKTOB M YCIYT MOKET SBJISITRCA - pPeKJiaMa B TEeMaTUYECKUX U

pEeruoHaNbHBIX pecypcax, puc.3.11.
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Crponunecy o0nerTtd CNSETHINON M TEINCNODTHON MHO PICTEVKTITR @ IHDM
Scomnprzd neTHeR ynIeponages 2013 o2 ¢ Kaoaees nozeten s
WENOAHAR LN 0GRIZHACTH NEAINALHTE PT MNLaap Xanoa OH CaxancNHnCa ¢ X0 =

00T KA TAPMIHENG 1A MEWHHADIRNOTO ZEPIN0PTA KaJas" Ha TRACNORTHIG 3yhap
DE3IRI0I H3 Ta-080M KCNbUS, § LIETDE NaHACTIG 1 [IB0EUS BOMEE BARE (NOPTE Daarorsd
Cuepemiax veepernm nodam * oo

Kaza®

Tenepansubie HRGOPMANHOBHLIC NAPTHOPHI:

N Kyanpon
 Passens
| AppasssiaEny

"Ax Bapc” cdurpaz "Hedrexioon” »

- TATADIIAEC \"".‘FJG
TAT Z)CENTER RU “ IVHHL' Voot

Tyunet namax "KAMAS sacrepm’”
cxar ¢ “Marana® 12 movoeime

Puc.3.11.Pekyiama B TEeMaTUUECKUX U PETUOHAIIBHBIX pecypcax (hoTo).
JIJisi HEKOTOPBIX TOBAPOB U MPOJYKTOB ATOT CIIOCOO MOXKET ObITh HE MEHEe
3¢ PeKTUBHBIM, OCOOCHHO B ClIy4asix, KOrja CIPOC Ha TOBAap WM YCIYTy €lle He

chopmupoBan. OpHako, A MPOABUKEHUS OAHKOBCKUX MPOJIYKTOB, 3TOT BH]

3 Onpocsr «Muteprer B Pocern / Poccust B Untepreren[dnekrponnas sepens][http:/www.fom.ru]
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pekiiaMbl OyneT nenecooOpasHbiM. [lnomaakaMu s Takoro BUAa MPOJBUKEHUS
MOTYT BBICTYNaTh pa3jiu4Hble OJOTH, CIENUATU3UPOBAHHBIE (HOPYMBI, TOPOJICKHE
Y PErMOHaIbHBIE TOPTAIBI U 3JeKTpoHHBIE CM.

S)ITaptHepckue nporpammel. [log mapTHEpPCKOW MpoOrpamMMoil MOHUMAETCS
dbopMa [eTOBOTO COTPYAHHMYECTBA MEXIy MPOJABIOM (peKiaMoaaTeneM) |
IapTHEpaMH, IPU KOTOPOM IIAPTHEPHI IPUBJIEKAIOT IIOJIB30BATENIEM HAa CauT
npojaBla U MOJy4aroT OOHYCHl B BHJI€ IPOLEHTA WM (PUKCUPOBAHHOW CyMMBI 3a
KaKOEe-TO OTOBOPEHHOE JIeWCTBHE (MOCEIIEHUE ONPENENEHHBIX CTpPaHUL,
3arnojgHeHue (GopMbl, MOKYNKy ToBapa). [l mpojaBiia, mapTHEPCKUIT MapKETHHT
JTAET BO3MOKHOCTb CAMOCTOSITEJIbHO HAa3HAYaTh KOMUCCUOHHBIE BO3HAIPAKICHUS
napTHEpaM B OTJIMYME OT pa3MElIeHHUs] OAaHHEPHOM WJIM TEKCTOBOM pEKJIambl, Ie
CTOMMOCTb pEKJIaMbl OIPENEISAETCS BIIAJEIAbLIEM PEKJIAMHON Iuiomanku. /[lns
NapTHEPOB ATOT BHUJ OW3HECA CYHUTAECTCS HEIUIOXHM CIIOCOOOM MOJIYYHTh
JOTIOTHUTENBHBIA ~ JOXOA C TIOMOIIBI0 COOCTBEHHOro caifta. B3aumuas
3aMHTEPECOBAHHOCTh JIEJIAa€T IAPTHEPCKUE OTHOWIEHUS JOJTOCPOYHBIMU U
npusiekareabHbIMU. 1o ouenke ¢upmel Forester Research 20% ot Bcero obopora
JIEKTPOHHON KOMMEPLUHU IPOU3BOINUTCS TAPTHEPAMH.

Ha ceroansimnuii AeHb CYIIECTBYET NSATh OCHOBHBIX BUIOB MapTHEPCKUX
IIPOTrpaMM: MPOrpamMMBbl C OIUIATOM 3a KJIMK; IPOrpaMMbl C OILIATOM 3a IOKa3;
IIpOrpaMMbl C OIUIATOM 3a NPOAaXy;,; MNpPOrpaMMbl C OIUIATOM 3a JCHUCTBUE,
IBYXypoBHeBble mporpammbl. Oriara 3a kimk (PPC, pay-per-click) - srto tun
Iporpamm, IO KOTOPBIM MapTHEP IOJIY4YaeT KOMMCCHOHHBIE 3a KaXKIbId KIIHK
MOCETUTEJIS 10 MapTHEPCKOW cchlike uiu OanHepy. Omara 3a mokas (PPI, pay-
per-impression) -3To THI TOPOTrpaMM, IO KOTOPHIM TAapTHEP TOJyYaer
KOMHUCCHOHHBIE 3a KaXIbli (haKT TMOKa3a MOCETUTENI0 PEKIaMbl WM CCHUIKH
npoaasia. Ormara 3a mpogaxy (PPS, pay-per-sale) -atro tum mporpamm, 1o
KOTOPBIM MApPTHEP MOJIy4aeT KOMUCCUOHHBIE 32 KaXAbld (PaKkT MpoAaku MPOIyKTa

wm ycryrn. Omata 3a nedictue (PPL, pay-per-lead) -ato tum mporpamm, mo
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KOTOPBIM IapTHEP IMOJIy4aeT KOMHUCCHOHHBIE 32 TO, YTO IOCETHTENb COBEpIIAET
Kakoe-mubo JelcTBUE (HAampuUMep, perucTpalnus Ha IMOJlydeHHEe HOBOCTEH).
JIByXypOBHEBbIC TMporpamMmbl (two-tier)- 5rto Tum mnporpaMm, B KOTOPBIX
IperoiaraeTcs ABa BUa KOMUCCHOHHBIX, HAIIpUMEp: oIjlaTa 3a KJIMK U OIJiaTa 3a
IPOJAXKY.

Takum oOpa3om, Bbllle OBUIM PACCMOTPEHBI OCHOBHBIE CIOCOOBI
OpOABMKEHHUST ~ OAaHKOBCKUX IMpPOAYKTOB W yciayr B cetu Mutepner. Ha
CETOAHAIIHUN JIeHb HanmboJee paclpOCTPAHEHHBIMU CIIOCOOAMHU  SIBISIOTCS
OpoABMKEHHUE B ceTu VHTEpHEeT, B YaCTHOCTU: MOMCKOBAas ONTUMHU3ALMS CaWTa;
pa3MelieHue OaHHEPHOM M TEKCTOBOW pEKJIaMbl; HCIOJb30BaHUEe e-mail
MapKeTHHTa;  pa3MeIIEHHEe  MPEeCcC-peiu30B  KOMIAHUH,  HCIOJIb30BaHHE

MapTHEPCKUX MMPOTPAMM.
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3AK/IIOYEHUE

B numnnomuo#l pabore Obuia paccMoTpeHa Tema: «MeToJbl MpPOJABHKEHUS
OAHKOBCKHMX IPOAYKTOB Ha pbIHKE». DAaHKOBCKHI MNPOAYKT -3TO KOHKPETHBIN
OaHKOBCKHI TOKYMEHT (MM CBUJIETENBCTBO), KOTOPBII MPOU3BOAUTCSA OAaHKOM JIJIsI
oOCIIy’)KMBaHHUsl KJIMEHTa W IPOBEJICHUS oOIepaluu. BaHKOBCKHE YCIyIH- 3TO
pa3zHooOpa3Hble OAHKOBCKHE OIEpalMK MO 00CITYyXKHMBaHUIO KineHTa. Crenuduka
OaHKOBCKOW YCIIyTM 3aKJI04aeTcss U B TOM, YTO B OTJIMYME OT MaTepUaIbHbBIX
TOBAapOB €€ HEJb3sl MPOU3BOJIUTH BOPOK U XPAHHTh, OHA MOXXET MPOU3BOJIUTHCSA
TOJIBKO B MOMEHT €€ BocTpeOoBaHMs. (CXO0ACTBO OaHKOBCKOTO MPOAYKTa U
OAHKOBCKOW YCIYyrd B TOM, YTO OHHM IPHU3BaHbl YJOBJIETBOPITH MOTPEOHOCTH
KJIIMEHTa W CHOCOOCTBOBAaTh MOJydyeHHIO NpuObuin. OpHako B OOJBIIMHCTBE
cilyyaeB OaHKOBCKasi yCiayra HOCUT NMEPBUYHBIN XapakTep, OaHKOBCKUHA MPOAYKT
BropuuHbiii. B cooTBercTBUM ¢ D3 oT 2 aexadps 1990 r. N 395-1 «O Gankax u
OaHKOBCKOM JesTenbHOoCTH B Poccum» (¢ u3M. u gom. ot 3 ¢eBpans 2014 r.) 6anku
MOTYT OKa3blBaTh KJIMEHTaM CIEAYIOLIUE YCIyTd, B TOM YHUCIE: a) MPUBJIEKATh
BKJIAJIbI (A€MO3UTHI) U MPEIOCTABIATh KPEAUTHI MO COMIAIICHUIO C 3aEMIIMKOM; 0)
OCYILECTBIISATh PACU€Thl IO MOPYUYEHUSM KIMEHTOB U 0AHKOB-KOPPECIOHIEHTOB, B
TOM YHCJIE U UX KacCOBOE OOCITYKMBaHHE; B) OTKPHIBATh U BECTHU CUETa KIMEHTOB
U 0aHKOB-KOPPECHOHJEHTOB, B TOM YHCII€ HMHOCTPaHHBIX; I') (UHAHCUPOBATH
KAaUTAJIBHBIE BJIO)KEHHMSI 1O TOPYYEHHUIO BIAAEIBLEB WIH PACIOPSAUTENIEH
MHBECTUPYEMBIX CPEJICTB, a TAKXKE 3a CUET COOCTBEHHBIX CPEACTB OAHKOB; 1)
BBINTYCKaTh, MOKYIAaTh, MPOJaBaTh U XPAHUTh IJIATEKHbIE JOKYMEHTHI M LEHHBIC
Oymaru (4eKu, aKKpeIUTUBBI, BEKCEIsl, aKIIMK, OOJUTrallii U JAPYTUe JOKYMEHTHI)
OCYUIECTBJISITh UHBIE OTlEpaIlii C HUMU; €) BbIAaBaTh MOPYUUTEIbCTBA, TAPAaHTHH U
UHbIe 00s3aTEeNbCTBA Xa TPEThUX JHIl, NPEIyCMATPUBAIOLINE HCIIOJHEHUE B

JIEHEKHOU (popMe; K) TmpHOOpeTaTh MpaBa TPeOOBAaHUS MO MOCTaBKE TOBAPOB U
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OKa3aHMUIO YCIyr, NPUHUMATh PHUCKM UCIOJHEHHUS TaKuX TpeOOBaHUN W
WHKaccUpoBaTh dTU TpeOoBanusa (dopheHTHHT), a TakKe BBINOJIHATh OTHU
OTepaly C JOMOJHUTEIbHBIM KOHTPOJEM 3a JIBXKEHHUEM TOBapoB ((haKTOPHHT);
3) MOKYNaTh y POCCUMCKUX WHOCTPAHHBIX IOPUIUYECKUX U (PU3NYECKHUX JIUIl U
IIPOJaBaTh UM HAJIMYHYIO MHOCTPAHHYIO BaJIOTY, HAXOJAILIYIOCA Ha CYETaX M BO
BKJIaJlax; M) MOKYINaTh W mnpoaaBaTh B Poccum u 3a ee mpenenamu IparoueHHbIE
METaJUlbl, KaMHHU, a TaKXke W3NS W3 HHUX; K) MPUBJICKAaTh U pa3MeniaTh
JIparolieHHbIE METAUIbl BO BKJIAJbl, OCYIIECTBIATh HHBIC OINEpPALMU C ITUMHU
[EHHOCTSIMU B COOTBETCTBHH C MEXKIyHapOJHOM OAHKOBCKOM MPAKTUKOW; JI)
OpUBJIEKAaTh M pa3MelaTh CPEJACTBA M YIOPABIATh IEHHBIMH Oymaramu IIo
MOPYYEHUIO KIMEHTOB (JOBEPUTEIbHBIE (TPACTOBBIC) OMEpaIuu); M) OKa3bIBaTh
OpOKepCKHe M KOHCYJbTAIMOHHBIE YCITYTH, OCYIIECTBIIATH JIN3UHTOBBIC ONEPAIIH;
H) TPOU3BOJIUTH JIPYTHE OMNEpallMu W CIAeNIKku mo paspemeHuto banka Poccuu,
BbIJIaBAEMOMY B TIpe/iesiax ero KommereHuuu. lIpenocraBisiembie OaHKOM YCIyTH
MOXHO YCJIOBHO pa3JelNTh TaKKe Ha 4YeThlpe THUma: 1) cTpaTermyeckue; 2)
TeKylue; 3)oneparuBHbIe; 4) cielUaIbHbIE.

OOBeKTOM HccleoBaHusl B NUILIOMHOM pabote siBnsiercs —CoepOank PD.
CoOepbank Poccum — siBisieTcsl OJHUM U3 JIMACPOB OAHKOBCKOW CHUCTEMBI, Ha €ro
JIOJIFO TI0 00IleMy 00beMYy aKTUBOB MPUXOAUTCS 28,6% COBOKYMHBIX OAaHKOBCKHUX
akTUBOB (10 cocTosiHuto Ha 1 HOsOps 2013 roma). COepOaHK SBISAETCS OCHOBHBIM
KPEAUTOPOM POCCHUMCKON DKOHOMHUKHU U 3aHUMAET KPYIHEUIIYIO JIOJI0 HA PBIHKE
BKJa710B. Ha ero momto B koHie 2013 r. npuxoaurtcs 43,3% BKIIaJ0B HaceICHUS,
32,7% xpenutoB ¢puznueckum juram u 32,1% KpeauToB HOPUIAUYECKUM JHUIAM.
CoOepbank ceromnss — 310 17 TeppuTopuaibHbIX OaHKOB M Ooyiee 19 ThIcsU
OTJEJICHNH Mo Bceill cTpaHe, BO Bcex 83 cyObektax P®d, pacrnosiokeHHBIX Ha
tepputopu 11 4dacoBbix mosicoB. Tonpko B Poccum y CoOepbanka 6onee 106
MUJUIMOHOB KJIMEHTOB — OOJIbIIE MOJIOBUHBI HACEJIEHUS CTpaHbl, a 3a pyOekoM

yciyramu CoepOaHka mOJIb3yIOTCS 0KOJI0 11 MIITHOHOB YeoBeK (110 COCTOSTHUIO
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Ha koHel 2013 r.). Cnextp ycnyr CoepbaHKka il KIMEHTOB MAKCUMAJILHO IIHPOK,
B YaCTHOCTU MMM SIBJIAIOTCS: KPEAUTOBAHHME, PACUETHO-KacCOBOE OOCIYyKHUBaHUE,
JUCTAaHIMOHHOE oOcCHyKrMBaHue, oOciyxuBaHue BDOJ] M BamlOTHBI KOHTPOJI,
KapTOYHbIE NPOAYKTHI, AKBAHpHUHI, WHKaccalus, JOKyMEHTapHbIE OIepalluy,
apeHnma  ceidoB, Nemo3uTapHOE  OOCITy)XMBaHWE, JIM3UHT, CTpaxOBaHUE,
JIOBEpUTENBHOE yrpaBieHue, yciayru HII® u npyroe.

CoepOank P® sBnsieTcs eTMHCTBEHHBIM POCCUMCKUM OaHKOM, BXOJISIIUN B
ton-50 kpynHeimux O0aHkoB mupa. B peiitunre ton-1000 kpynHeHmmx OaHKOB
mupa no karnutany (Top 1000 World Banks), onyonukoBanHoM xypHaiom The
Banker, Coepb6ank 3ansu1 34 MecTo, MOAHSABIIKNCH HAa 15 MO3UIMI 110 CpaBHEHUIO C
npeapiaymuM rojaoM. HemanoBakHo, uto COepOaHKy NPUHAMICKUT B STOM
peditunre 1 mecto B mupe mno pentabenbHoctd akTHBOB (ROA), 1 Mecto mo
pentabenbHOCTH coOctBeHHOro kamutania (ROE) u 5 mecto B Mupe mo
COOTHOIIICHHIO «KamuTald K aktuBam». B 2013 roxy COepbank 3ansi1 63 mMecTo B
pPEUTHHTE CaMbIX JOPOTUX MHPOBBIX OPEHIIOB, OMyOJMKOBAHHOM KOHCAJITHHTOBOM
xomnanue Brand Finance. Croumocts Openma COepOanka oreHeHa B $14,16
MJIpJ.: 3a TOJ OHA BhIpocya mout Ha $3,4 mapa. Tem cambim COepOaHK mpu3HaAH
caMbIM JoporuM Opengiom Poccuu.

MyHununanbHOe Ka3zeHHOE yupexaeHne 'BackenoBckuit Cenbckui om
Kynerypel" sBnsercs oauuMm wu3 kiaueHToB (COeperarenbHoro Oanka P®.
[IpoBeaeHHbIN aHANN3 MOKa3aj, yTo npeanpusitue "BackenoBckuid Cenbckuit Jom
KynbTypsl"moabs3yeTcss BCero JUIIh OJHUM OAHKOBCKUM MPOAYKTOM- 3apILJIaTHBIC
kaptel (COepbank MascTpo), Ha KOTOpPBIE HAUYMCISETCS 3apabdoOTHAsl IUIaTa
paboTHUKaM TpeaAnpusaTusa. 3apruiaTHbie KapThl COepObaHk MascTpo HMEIT
npeuMyniecTsa kKak s camoil komnanuu MKY «BackenoBckuii Cenbckuii JJom
KynbTypbl», Tak W AJisi COTPYAHHMKOB Mpeanpusitus. B 4acTHOCTH, OCHOBHBIMU
NpPEeUMYIIECTBAMM Ui  KOMIIAHWUW  SIBJISIIOTCS:  UCKJIIOUEHUE — Tepecuera,

TPAHCIIOPTUPOBKHU, XPAHCHUA MW Y4UYCTAa KPYIHBIX CYMM HAJIWYHBIX JICHCKHBIX
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http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/rko/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/remoteservice/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/ved/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/cards/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/equairing/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/collection/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/documentary/
http://www.sberbank.ru/bryansk/ru/s_m_business/bankingservice/rent_of_safes/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/depository/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/leasing/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/insurance/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/confidential_management/
http://www.sberbank.ru/bryansk/ru/s_m_business/products/npf/

CPEICTB, a TaKXKe TPYAOEMKYI pPYYHYIO IPOLIEAYPY WX BBIAAYN KaXKIOMY
COTPYIOHHUKY; BEChb IPOLECC BBIIUIATHI 3apabdOTHOM IUIAThl 3aKJIIOYAETCS B
NEPEUNCICHUN €IMHBIM IUIaTeKOM OOLIEH CyMMBI BBIIUIAT M IEepefadye B OaHK
CIMCKA COTPYAHUKOB JUIS 3a4UCICHUS JCHEKHBIX CpPEICTB Ha cYeTa HX
MEXIYHAPOIHBIX KapT.

OCHOBHBIMM NPEUMYIIECTBAMHU i1 COTPYAHHUKOB KoMmmanuu MKY
«BackenoBckuit Cenbckuit Jlom KynbTypeD» SBISIIOTCA: MOJIy4eHHE 3apaOOTHOMN
miatel B 0aHkoMarax u opucax Coepbanka Poccuum - 3T0 3KOHOMHUS BpEMEHH, a
TaK)X€ OTCYTCTBHE JOMOJHUTENBHBIX 3aTpaT; OIljlaTa TOBAPOB M YCIYT IO KapTe B
Poccun mn 3a py0GexoM; on-line KOHTPOJIb 3a BCEMHU OIEpaIMSIMH C ITOMOIIBIO
aBTOMATUYECKOM cucTteMbl « MOOMIIbHBIN OaHK»; JOCTYI K JIbTOTHBIM KpEIUuTaM H
Ap.

Jnst >ddexTuBHON oOpraHuzanuu npeanpusTvs, B Tom uyucie U MKY
«BackenoBckuit  Cenbckuit  Jlom KynbType», HeoOxoauma paspaboTaHHas
CTpaTerus ynpaBjeHMsI BCEMU pecypcaMH, B TOM uucie U (uHaHCOBbIMHU. Benp,
OJTHOM W3 TJIABHBIX LI€JIed NPEeANnpusATUs SBISETCS- YAOBIETBOPEHUE CHpoca
HACEJIEHUSI U TOJy4YeHUs MPUObUIU. DTO MOXKET ObITh JOCTUTHYTO, TOJBKO 33 CUET
3G ()EeKTUBHON CUCTEMBI yNpaBlIeHUS (PUHAHCOBBIMU U TPYIOBBIMH pPECypcamu.
O@QdeKTUBHOCT B YOPABICHUH (PUHAHCOBBIMH pECypcaMHd  MOPEINpHUSTHS,
3aKJIIoyaeTcsi B 00siee BHITOJHOM BIIOKEHUU MHBECTUIIMNA B T€ WJIM UHBIE IPOEKTHI,
NPUBJICUYCHUH 3a€MHBIX HCTOYHUKOB (DMHAHCHUPOBAHUS (TaK KaK B HEKOTOPBIX
CllydasiX 3a€MHbII KaluTajl MOBBIIIAET peHTa0eIbHOCTh COOCTBEHHBIX CPE/CTB); B
CBOIO OuYepeib /ISl COBEPIICHCTBOBAHMS ACITEILHOCTU MPEANPUATUS He00X0uMa
Takke 3(h(eKTuBHas cUCTeMa CTUMYJIUPOBaHUS paOOTHUKOB, HAlpaBlICHHas Ha
MOBBILIEHHUE TPOU3BOAUTEIBHOCTH U Ka4€CTBA TPYOBOM IE€ATEIbHOCTH.

B cBs3u ¢ 3TUM, OBUIM NPEUIOKEHBI MEPOINPUATHS, HANpaBICHHbIE Ha
noBbllIeHHE F(P(PEKTUBHOCTH YIPABJIEHUS TPYAOBBIMU PECYpPCAMH B OpraHU3aLUU

MKY «Backenockuii Cenbckuit Jlom KynbType» 3a cyeT NpHUMEHEHHS
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POrpaMMHBIX NPOAYKTOB, mpemnaraembix Coepbankom Pd: 1) KopnoparusHbie
MIEHCUOHHBIE MMPOTPaMMBI; 2) TUIIOBBIE MPOTpaMMBbI 3P(HEKTUBHON MOTHUBALIHH.

KopnopaTtuBHbIe TMEHCHOHHBIE TPOTPAMMEBI - SBISIOTCS  3(P(HEKTUBHBIM
WHCTPYMEHTOM ympaBieHusi 1isi  paboromarens. KIII- »to mnporpamma
3¢(dEeKTUBHON MOTHUBALIMM TE€pCOHANa MPEANnpusATusi, 370 3PPEKTUBHBIN
WHCTPYMEHT YIIPaBJICHUS PE3yJIbTaTUBHOCTHIO OM3HECa, a TaK )K€ WHCTPYMEHT
JIOJITOCPOYHOM KaJIpOBOM TMOJMTUKKA U 00€CIeUeHUs CTa0WIBHOCTU TPYIOBBIX
OTHOIICHUN MeXay paboTHUKOM U paboromareneM. OUHAHCOBBIC BBITOIBI
IporpaMMbl  3aKJIIOYAIOTCS  B:  COKpAIIEHUH  PACcXOJIOB  Ha IMPUBJICUCHUE
U TIOJITOTOBKY ~ KBATU(UIIMPOBAHHBIX KAJPOB 3a CUET pEIICHUS MPOOIeMbl
«TEKy4ecTH»  MPOPECCHOHANBHBIX  KAJAPOB W HAIOTOBBIX  MpedepeHITni.
ConuanbHble BBITOJBI MPOTPAMMBI.  TOBBIINICHUE JIOSJIBHOCTH PAaOOTHUKOB
¥ UMHUDKA COIMATbHO-OPUEHTUPOBAHHON KOMITAaHHUM.

[Iporpammel 3¢hHEeKTUBHON MOTHUBALIMM TOCTPOCHBI HA 06a3€ JOJTOCPOUYHBIX
CTUMYJIOB - 3TO OTJIO’)KCHHBIE BBITUIATHI, MMO3BOJIAIONIME 00ECTIeUnTh PabOTHUKAM
JIOCTOMHBIM ypPOBEHb JKWU3HU TOCJIE OKOHYAHUA TPYAOBOM JEATEIbHOCTH,
a MPEPUSATHIO MOTYYUTh HAJOTOBBIE MpedepeHInn U JIOSUTbHOCTh KOJIJIEKTHBA. B
HACTOSIIIIMA MOMEHT CYIIIECTBYET HECKOJBKO BHIOB mMporpaMMm 3¢ (EKTUBHOM
MOTHBAIlMA TIepCOHAaja, B 4acTHOCTH: [Iporpamma «Bo3HarpaxkaeHue»,
[Iporpamma  «Ymnpasnenue  (ynepxanue)»;  I[Iporpamma  «YmopaBieHue
(omonoxenue)y; Ctparernueckas mporpamma; CornpaibHasi mporpaMMma.

Takum oOpa3oMm, 3a CYET COBEPIICHCTBOBAHUS MPUMEHEHUS OAHKOBCKHX
MPOIYKTOB, TipemiaraeMbix Coepoankom PO, npennpusitue MKY «BackenoBckuii
Cenbckuii Jlom KynmbTypel» CMOMKET MOBBICUTH MOTHBAIMIO PAOOTHHKOB, a 3TO
MOJIOKHUTEIIPHO TIOBJIMSIET HAa KAaueCTBO TPYAOBOW JEATEIHHOCTU U YBEIWYCHUU
MOKa3aTesen TOXOAHOCTH MPEAITPUSITHS.

Jlns Toro, 4ToObl ycrnex O0aHka OblUT oOecreueH, Heooxoauma 3¢ heKTuBHas

CUCTCMa  IMPOABUIKCHUS 0aHKOBCKHUX IMPOAYKTOB. B OejIoM, IIOJIUTHKA
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http://www.npfsb.ru/offers/corporate/effective_motivation/
http://www.npfsb.ru/offers/corporate/effective_motivation/
http://www.npfsb.ru/offers/corporate/effective_motivation/
http://www.npfsb.ru/offers/corporate/effective_motivation/
http://www.npfsb.ru/offers/corporate/effective_motivation/
http://www.npfsb.ru/offers/corporate/effective_motivation/
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MPOJBIKEHUS OAHKOBCKHX YCIYr Ha PBIHOK - 3TO CHCTEMa MEPOIPHUATUN IO
B3aMMOJICUCTBUIO OaHKa C MOTEHUIUAIBHBIMU MOTPEOUTENSIMU U OOIIECTBOM B
11€JI0M, HampaBJieHHass Ha (OPMHUPOBAHUE CIIPOCA M YBEIMUCHUS 00BEMa MPOIaxK
OaHkoBckoro  mpoaykra.  [lpoaBuxkeHue -  3TO  IeJ€HANpPaBICHHbBIE
KOMMYHUKAIIIOHHBIE JIEUCTBHUS JUIsI TOTO, 4YTOOB yOemuWTh KJIMEHTa B
HEOOXOJMMOCTH O00paTuThcsi B OaHK 3a (uUHAHCOBOW yciayroi. Meromabl
NPOJBIKEHUS  OAHKOBCKOIO  MPOJyKTa - 9TO  JedcTBUS  OaHKa 10
paclpoOCTPAaHEHUIO CBEJACHUH O JIOCTOMHCTBaX OAHKOBCKOrO TMPOAYKTa U
yOeXIeHNI0 CYOBEKTOB IIEJEBBIX PBIHKOB IMOTpeOuTenell OaHKOBCKUX YCIYT B
HEO0OXOJAMMOCTU €ro MOKYNKU. OCHOBHBIMH METOJIaMH MPOJIBIKEHUSI OAHKOBCKUX
YCIyT SIBIAIOTCS pPEKJIaMma, JIMYHAs MPOJa)ka, MpOIMaraHiga M CTUMYJIHPOBAHUE
cobiTa. Ha ceroansimnmii n1enp, Hanbosee 3¢ HEKTUBHBIM CIIOCOOOM MPOABMKECHHUS
TOBapOB U YCHYT ABJsAeTCsA- UHTEpHET.

[IponBmkeHre BCeX BUIOB TOBAPOB M YCIYT, a B TOM YHCIIC€ U OAaHKOBCKHUX
yCayT B ceTh IHTEepHET, N0 —IpyromMy, Ha3bIBa€TCs 3JIEKTPOHHON KOMMEPLIMEH.
[IpoBeaeHHOE UCCEIOBAaHUE MOKA3AJI0, YTO MO MHEHUIO HEKOTOPBIX JKCIEPTOB,
POCCHMCKUN PBIHOK DJIEKTPOHHOM KOMMEpPIIMU B OJDKaiIilne HECKOIbKO JET
JIOJDKEH CTaTh OJHUM M3 CaMbIX MEPCIEKTUBHBIX U JTUHAMUYHO Pa3BUBAIOIIUXCS
pBIHKOB BO BcéM mupe. CornacHo nporHo3aM Morgan Stanley k 2015 roay pbiHOK
AIEKTPOHHON KOoMMepuHu B Poccun BeipacTuT 10 36 MIITMApPAOB A0JIAPOB, UTO
coctaBuT 4,5% ot Bcero pozHnuHoro o duaitn o6opora, a k 2020 rogy UHTEpHET-
PBIHOK JJOCTUTHET 00BhEMa B 72 MUJUTHApa M0JUI1apoB U 7% OT BCETO PO3HUYHOTO
ToBapoobopoTa. Ha pocT poccHiCKOro pbhIHKa 3JICKTPOHHOM KOMMEPIIMH BO
MHOIOM TIOBJIMSIET W YBEIWYCHUE KOJIMYECTBA IOJb30BATEICH HHTEpPHETA, TaK,
HarpuMmep, ceituac B Poccuun 53 MHILTMOHA YeNTOBEK MOIb3YIOTCSI CEThIO MHTEPHET,
a x 2015 rony ux KOJMYECTBO BBIPACTET A0 87 MUJLIMOHOB.

OCHOBHBIMU TPEUMYIIECTBAMH MPOABUKEHUS OaHKOBCKOTO MpPOJIYKTa B

CeTHu I/IHTepHeT aieayer CHuTarb: HU3KYHO CTOMMOCTb  MApPKCTHMHIOBBIX
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MEPOIPUITHNA, MIUPOKUI OXBAT ayAUTOPUHU, HMOJAECPKAHUE CBSI3U C ayAUTOPUEH,
MOOWJIIBHOCTh BceX Kamnanuil. Takum o00pa3oMm, Uil COBEpPLIEHCTBOBAHUS
IPOABMKEHNUSI OAHKOBCKUX MPOAYKTOB, OBLJIO MPEJIOKEHO MPOJBUKEHUE B CETU
WHTEepHET, B 4aCTHOCTH: TIOUCKOBAasi ONTUMU3ALUS caiiTa; pa3MelleHue OaHHEpHOU
U TEKCTOBOM peKJIaMbl; MCIOIb30BaHUE €-mail MapKeTHHra; pa3MelleHue mnpecc-
PENM30B KOMITAHUU; UCIIOJIb30BAHUE NAPTHEPCKUX MTPOrPamMM.

PBIHOK 371€KTPOHHON KOMMEPLHHU- 3TO JUHAMUYHO Pa3BUBAIOIIASCS OTPaCIb
kak B Poccuu, Tak u B 3apyOexHbIX cTpaHax. Poccus moka eie oTcTaeT oT APyTrux
CTpaH No oO0beMaM TOProB B ceTd MHTEpHET, HO, TEM HE MEHEE IPOTHO3bI
pPa3BUTHS PBIHKA JIOCTATOYHO ONTUMHUCTUYHBIE. CIEI0BATENBHO, ITPOJBHKEHHE
OAHKOBCKHX MPOAYKTOB B ceTu VHTEpHET - ABJISIETCS OJTHUM M3 JYy4YIIUX CIIOCOOOB
OpUBJICYCHUS] KJIMEHTOB OaHKa M YBEIMYEHHUs IIOKa3aTelaeil JO0XOJHOCTH
OAHKOBCKOW JAESATENbHOCTU. XOTEJIOCh Obl OTMETUTh, YTO OIMCAHHBIE BBIIIE
METOJIbl MPOJBIKEHUSI OAHKOBCKHUX YCIYr, YaCTHUYHO HCIHOJIb3YIOTCS MHOTUMHU
OaHKaMM, HO JIMIIb KOMIUIEKCHBIN MOJAXOJ K PELIEHUI0 JaHHOW 3aJauM CIIOCOOEH
oOecreyuTh 0aHKY JEUCTBUTENBHO OUIYTUMbIH 3PQPeKkT B O0pbOe 3a MOBBIIICHHUE

3¢ (HEKTUBHOCTH MPOJAXK.
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