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BBEJIEHUE

B cBsi31 ¢ poCcTOM KOHKYPEHTHON OOpHOBI M Pa3BUTHEM MHTEPHET TEXHOJIOTUH,
BO3pacTaeT MOTPeOHOCTh HambOosiee A(DPEKTUBHOTO YIPABICHUS W TPOJBUKECHU S
OuszHeca m000M KomMMepueckod opraHuzanuu. CerofgHss TOYTH BCE MOXKHO
npuobpectu B cetu HTEpHET, HE BBIXOMAS U3 JIOMa, IPU 3TOM MOTPEOUTENb MOMKET
BbIOpaTh TOBap WM YCIAYyTy Ha CBOM KOIIENEK, HAWJIydllero KadecTBa M IO
JOCTYIHBIM IleHaMm. Peanu3zanus TOBapoB U ycnyr B ceTu HMHTepHET nMmeeT maccy
NPEeUMYILIECTB, B TMEPBYIO OYEpelb, 3TO LIMPOKUA OXBAaT MOTPEOUTENS] W HU3KUE
3aTpaThl KOMMEPUYECKMX OpraHu3aluil Ha COJEp)KaHHE AapeHJbl MOMELIEHUNH U
OOJBIIEr0 KOJMYeCcTBa OOCHyXHBaromero nepcoHaiza. OIHUM H3 3HAYUMBIX
NPEUMYIIECTB DJEKTPOHHOrO0 Ou3Heca B ceTH MHTepHET sBisSETCS BO3MOKHOCTH
npsiMoro, 0e3 MOCPEAHUKOB, IOCTYNA Ha PHIHKK TOBApoOB U yciyr. Bce 3To, gemaer
ousnec B ceru WHTepHeT Hambosiee MpUBJIEKATEIbHBIM, TaK KaK KOMMepuecKas
opraHu3zanus, crnocoOHas MHUHUMH3MPOBATH CBOM PACXOJbl, MUHYS TOCPEIHUKOB,
MOXET TMPEMIOKHUTh TMOTPEOUTENI0 TOBAp WIM YCIYry IO 0Oojee KOHKYPEHTO-
CIIOCOOHBIM IIE€HAM.

Poccuiickuii »neKTpoHHBIM OW3HEC B ceTH VHTEepHET IOKa eIIe TOJbKO
pa3BUBAETCS, HO 3TO Pa3BUTUE HUJET B MPABUIBHOM HAIpPABICHHUH M JOCTATOYHO
obicTppiMu Temniamu. CeTh VHTEpHET MOCTOSHHO W B BO3pAacTarolleM Mmaciirade
BOBJICKA€T B CBOE pYyCJIO Bce OOJIbIlIee YHUCIO KOMITAHWM M OpraHu3alui, Kak
KOMMEPUYECKUX, TaK U HEKOMMEPUYECKUX, KOTOPBIE MPEKAEC U HE MOMBIILUILIA O
BEJICHUN DJIEKTPOHHOTO OW3Heca. DTO OOBEKTHBHBIA mMpoliecC WHMOpPMaTHU3ANUN
o01iecTna.

Crnemyer OTMETHTb, YTO DJIEKTPOHHAS KOMMEPIIUS MPHUBJICKaTEIbHA HA JTIOO0M
OTpaciieBOM pPBIHKE, B TOM YHUCJE U Ha PBIHKE pean3alliy FOBEJIUPHBIX W3JENIHH,
KOTOpPbIA B HACTOSIIIUA MOMEHT SIBJISICTCS PBIHKOM 4YHCTOW KOHKypeHuuH. B
HACTOSIIEE BpeMs IOBEJIIMPHBIE M3/IENIHS JAJIEKO HE BCErJa MOKYMNalTCs B peallbHbIX

canmoHax. C 2012-ro 4uyTh JIn HU MTOJOBUHA POCCUSH COBEPLINIIN CIICJIKA B UHTEPHETE.



Cpennuii ek 3a aparoueHHoctu coctaBiager 30 000 pyOneit. CpenHuit xe yek,
YUYUTHIBAIOIIMM Mara3uHbl, KaKk B CETH, TaKk W Ha ynunax — npakrtuuecku 60 000
pyouteii. [38] Onnako, pa3BUTHE MPEANPUATHSA 0 PeATM3alUN IOBETUPHBIX U3CITAN
B cetu VHTEpHET SABISAETCA HE JOCTATOYHO HM3YUYCHHOW U HE JOKA3AHHOW, KaKUM
MMEHHO CIOCcOoOOM JIydllle MpOJBUraTh KOMIIAHWIO HA JaHHOM phIHKE. B cBs3u C
ATUM, U3yYe€HHUE TeMbl paboThl: «VHTEepHET - NPOJABMKEHHUE KOMMEPUYECKUX
OpraHu3aIii Ha MPUMEPEe FOBEIUPHON KOMITAHUWY, SIBIISETCS BIIOJTHE aKTyaJbHOM.

Lenbto paboThl sBIAETCS pa3paboTaTh MEpPONPHUSTHS, HaIMpaBJICHHbIE Ha
COBEPIIICHCTBOBAHME WHTEPHET MPOJBUKEHUS KOMMEpYECKOW opranuzauuu. Jlis
JTOCTH>KEHUS TIOCTABJICHHOM 1€ HEOOXOAUMO PEIINTh CJICAYIOIIUE 3a/1a41; OMKUCATh
TEOPETHYECKUE aCMeKThl VHTepHEeT- MPOJABUKEHUS KOMMEPYECKHX OpraHH3alluii,
IIPOBECTHU aHAJIU3 CYIIECTBYIOIICH CUCTEMBI MPOJABUKEHUS TOBAPOB B ceTH MHTEepHeT
Ha MPUMEpe aHAIM3UPYEMOW OpraHMU3allid; MPOBECTU OMPOC U pa3padoTaTh MPOEKT
MEPOTPUATHH, CIOCOOCTBYIONINNA COBEPIICHCTBOBAHUIO IPOJBHXKEHUS OW3HECa B
cetu HTEpHET.

OOBEKTOM HCCIIEIOBaHUS SBISIETCS KomMmepdeckas opranuzainus- OO0
«Hame 3omoto», paboraromas Ha pPBIHKE pealu3allMi FOBEIMPHBIX HW3JICTUH.
[Ipeamer wucclienoBaHWs —CcHUCTeMa MPOABMIKEHUS TOBAapoB B ceTu VHTEepHET
roBenpHoit komnannn OO0 «Hame 3om0Toy.

NudopmanmonHoit 06a3oi HCCiIeIOBaHUS SBISIOTCSA: Y4deOHBIE TTOCOOMS,
CTaThbU, MOHOTpauu, NTUCCEPTAIIMOHHBIC UCCIIEIOBAHUS IO U3ydaeMoil mpobieme; a
TaKk)K€ HOPMATUBHO-TIPABOBOE PETyJIMPOBAHUE, CTATUCTUYECKAs M WHAsT nHPopMaIus
npeanpusatuas OOO «Hame 3omnoro». I[IpoGremaTukold TPOABMKEHUS B CETH
NuTepHeT 3aHUMaANNCh MHOXKECTBO OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB,
HanOosiee M3BECTHBIMH U3 HUX sBistorcs: bamabanos W.T., benpkos. B. A., I'ypos
®., I'ennna H., Jlenuco A.JI., daubko T.II., JIpsikonoBa JI.4., 3aBesanioBa H.B., 3yes
M., Kob6enes O.A., Kaaraposuu A.A., Opnos JI. B., Iletpor C. I'., Pa3Banser /.,
Pesro I'.fl., CarmnoBa O.B., Ckuba B.A., Cmomsau I'.JI., Ycnenckuii WM., Xan-

Maromenos /I./1., l{eiruuko B.H., [{ape B.B. u apyrue. JloctaTo4HO MHTEPECHBIMU



ABIAIOTCS paboTel aBTropa JlamonwHoit JI., koTopas omnuchiBaeT Haubonee
3 PeKTUBHBIE MapKETUHIOBLIE PEIICHUS, HEOOXOIUMBIE TIPU CO3JaHUU OW3HEcCa Ha
pPBIHKE 3JIeKTpoHHOW KoMmMmepuuu. Xonoakoa K.C. mpeasaraer yuTaTensM aHallu3
pa3BUTHs pbhIHKA B ceTW VHTEepHET Ha OCHOBAaHMUU PA3IUYHBIX ONPOCOB U
MpeACTaBIAeT MHPOPMALIMIO O MPOTHO3aX U MEPCHEKTUBAX €ro pa3BUTHUS. SIKOBIIEB
A.B. onuceiBaeT Haubosee 3p(HeKTUBHBIE CIOCOOBI MPOABUKEHHS TOBAPOB U YCIYT B
cetu Murtepuer. B 1emom MOXHO cKa3aTh, 4TO BCE€ aBTOPBI, 3aHUMAIOLIUECS
U3yYeHHEM pPBIHKA DJEKTPOHHOW KOMMEpLUHU TPEJCTaBIsAIOT HHpopmanuioo 00
¢ exkTuBHOCTH BeneHusi Ou3Heca B ceTu VIHTepHeT, 4To MMeeT He MalOBa)KHOE
3HAYEHUE B MEPHOJI OYPHOTO Pa3BUTHUS FIEKTPOHHOIO PHIHKA.

JurmioMHas paboTa MMEET CIEAYIOIIYI0 CTPYKTYpY: BBEJCHHE, IBE TJIaBBhl,
3aKJIIOYEHHE, CIIUCOK MCIOJIb30BAaHHBIX MCTOYHUKOB M mpuiioxeHus. [lepBas riapa
ABJIIETCS TEOPETUUECKOW, B HEH Mpe/ICTaBlIeH 0030p JIUTEPATypPHBIX UCTOYHUKOB TIO
U3y4aemMoil mpoOiieMaTuke, B YAaCTHOCTH, OIMCAaHbl CYIIHOCTh KOMMEPYECKHUX
OpraHu3aluii U OpraHu3alMOHHO-TIPaBOBbIE (POPMBI XO35UCTBOBAHUS; TAHO MOHSITHE
AJIIEKTPOHHOTO OHM3HECa, €ro KaTeropuu, MPeUMYIIECTBA U HEJIOCTATKU SJICKTPOHHOU
KoMMepuHH. Bropas riiaBa ncciieoBaHus SIBISETCA NTPAaKTUUECKON U HaIllpaBlieHa Ha
U3y4YCHHE JeATEIbHOCTH OOBEKTa HCCICAOBAHMS Ha PBIHKE AJIEKTPOHHOUN
KoMMepIuu. B naHHOW riaBe mpenacTaBiieHa 00IIas XapaKTepUCTHUKA MPEANPHUATHS
OOO «Hame 3010T0» M €ro MecTo Ha pPbIHKE, MNPOBEIECH AaHAJIN3 OCHOBHBIX
SKOHOMUYECKHUX IOKAa3aTele B IMHAMHUKE, 1aHa OLEHKA CYIIECTBYIOIIEH CHCTEMBI
IIPOJBUKEHHUS TOBAPOB, MPEII0KEHBI MEPOIIPUATHS, MO MPOABUKEHUIO FOBEIHPHBIX
u3Jenuii B ceti IHTepHeT U olleHeHa SKoHOMHUYecKask 3 (HEKTUBHOCTh MPOEKTA.

[IpakTueckass 3HA4MMOCTb HCCJIEAOBAHMS 3aKIIOYaeTCd B TOM, YTO
UCCIIEIOBaHMS, MPEACTAaBICHHbBIE B paboTe, MOTYT ObITh NMPUMEHEHBI HA MPAKTHKE
OOO «Hame 3010TO», YTO TMO3BOJMUT MOBBICUTH OOIIYI0 MPUBIEKATEIBHOCTD

aHAM3UPYEMOT0 00BbEKTa Ha 3aHUMAEeMOM HUIIIE.



T'JIABA 1.CYIIIHOCTHh UHTEPHET-IIPOJABNKEHUSI KOMMEPYECKHUX
OPTAHU3AIIUM

1.1.1TonsiTHE KOMMepPYeCKOl OPraHU3alMy U OPraHM3ALMOHHO-TIPABOBbIE

(popMmbI

KommMmepueckasi opraHu3anusi-3To OPUAAYECKOE U0, CO3JIAHHOE C LEIbIO
noytydeHuss npuObu. OCHOBHBIMU TMPHU3HAKAMHU KOMMEPYECKONW OpraHu3aluu
SBJISIETCS: HAIM4YUE 1N (MoJiydeHue MPUOBUIN), YETKO OMpE/CsICHHAass B 3aKOHE
OpraHU3aIMOHHO-TIPaBOBasi opmMa; pacnpeiesieHue MPUObUI MEXYy Y4aCTHUKaAMU
IOPUANYECKOTO JIUILIA.

[Ipy3Haky IOPUAUYECKOrO JHUIAa COCTOSIT B TOM, UTO 3TO MPEXAE BCETO-
opraHuzaius, T. €. OINpeJeJICHHBIM 00pa30oM OpraHW30BaHHOE OOBEIWHEHHE JIMII,
KOTOpOe: uMeeT 000C00ICHHOE UMYIIIECTBO, OTBEUYAET 3THM MMYIIECTBOM [0 CBOUM
o0s13aTenbcTBAM, MOXET OT CBOETO MMEHHM NPHOOpeTaTh M OCYIIECTBISITH UMY-
IIECTBEHHbIE U HEMMYIIIECTBEHHbIEC MpaBa, HECTH OOSI3aHHOCTH, OBITh MCTIIOM U
OTBETYMKOM B CyJIe, UMETh CAMOCTOSTEIbHBIN OanaHc wiu cMety. [10]

OpraHu3aimoHHO-TIPaBOBbIe (HOPMBI, B KOTOPHIX BBICTYHAlOT KOMMEpPUYECKHE
OpraHu3ali - HOPUJAWYCCKHE JIMIA, 3TO: 1)XO3SMCTBEHHBIC TOBAPHUIIECTBA; 2)
X035ICTBEHHBIE 00IIECTBA; 3)IPOU3BO/ICTBEHHBIE KOOIIEPATUBHI; 4)roCy1apCTBEHHBIC
U MYHHUIUINAJIbHBIE YHHUTAPHbIE NPEANPUATUS; 5)X035UCTBEHHOE NapTHEPCTBO,
puc.l.1.IlonpoOHas  xapakTepucTUKa  OpPraHH3allMOHHO-  MPaBOBbIX  (opm
NpEeANPUATHI MPEACTaBiIeHa B NpWIL. 1. [[eaTeIbHOCTh KOMMEPUYECKUX OpraHu3alui
ocymiecTBisieTcs: Ha ocHoBaHuU Konctutynuu P®, dbenepanbHOTO M pernoHaIbHOTO
3akoHogarenbeTBa, TK PO, HK PO, 'K PO u npyrux HopmMaTuBHO-IPABOBBIX AKTOB,
npwi. 1.Kpome TOro, 4tro KOMMEpYECKHE MPEANPUITHS KIACCUDUIUPYIOTCS IO
OpraHW3allMOHHO-TIPABOBOM (JopMe, OHH TaKKEe WMEIOT KIACCU(PUKAIMUIO IO
MPUHAUIEKHOCTH KamuTajga W 10 BUAAM JAeATENbHOCTH. [lo mpuHamnexHOCTH

KaruTansa KOMMEpUYECKUEe OpraHu3alliy KIaCCUDHUITUPYIOTCS CIASTYIOITAM 00pa3oM:
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Puc.1.1.Knaccudukanust KOMMEpYECKMX OpraHu3aludii MO0  OpraHu3alMOHHO-

npaBoBoil Gopme B PO, Bugam AesITeIbHOCTH U IPUHAIIICKHOCTH KauTasia.



l)HaniMoHANIbHOE TPENNPUATHE; 2)UHOCTPAHHOE MpeAnpusiTie; 3) COBMECTHOE
npeanpusITie; 4)MHOTOHAITMOHATIBLHOE TIpeanpusTre. []

[Io BumamM JEATEIBHOCTH KOMMEpPYECKHE TMPEANPUATHS MOTYT OBIThH
MIPOU3BOJICTBCHHBIMH, TOPTOBBIMH, IOCPEAHUYECCKUMU. [Ipm 3TOM, OHH MOTYT
paboTaTh Kak Ha PBIHKE TOBApOB, TaK M OKa3bIBaTh PA3JIMYHBIC BHJBI YCIyr Ha
J000M OTPaCIeBOM PBIHKE: TIPEANPHUATHS JIETKON MPOMBIIIJICHHOCTH , METUIIMHCKON
OTpacIH, MUAIIEBON MPOMBIIINICHHOCTH, chepbl 00pa30BaHuUsI, PhIHKA CTPOUTEIBCTBA U
HEJIBUKUMOCTH H JIP.

KoMMepueckre opraHu3aiiuu 0Ka3bIBacT CYIISCTBEHHOE BIIMSIHUC HA Pa3BUTHH
HSKOHOMMKH CTpPaHbI M peTHOHA. B 11eJI0M posih MpeANpHHUMATEIBCTBA B YKOHOMUKE,
MOJKHO Pa3/IC/IUTh HA JIBE COCTABJISIONINE: SKOHOMHYESCKAs M colMaabHast, Taoir. 1.1.

Tabmuma 1.1

Ponb KOMMCPYCCKUX HpeﬂHpI/ISITI/Iﬁ B Pa3BUTHU S3KOHOMUKHU

No pOJIh KJaccuduxaus

1 CO3/1aI0T LIUPOKUIA CIIEKTP TOBAPOB U YCIYT

00ecreunBarOT HEOOXOAUMYIO B YCIIOBUSX PhIHKA MOOHMIIBHOCTh

o0ecrneynuBaroT FHY6OKYIO crieqruaIu3alnuio U pa3sBETBICHHYHO KOOIIEpalluiO
ITPOU3BOJICTBA

| Co3znatoT He0OXOAMMYIO ISl PhIHKA aTMOC(epy KOHKYPEHIIH ‘

OCYIICCTBIIAOT pa3pa60TI<y N BHCAPCHUEC TEXHOJIOTMYCCKHUX, TCXHUYCCKUX 1
OpraHu3allMOHHBIX HOBIICCTB

DKOHOMHYECKAs POJIb

| MOOUITU3YIOT MaTepUalibHbIe, PUHAHCOBBIE U IPUPOIHBIE PECYPCHI ‘

Ynqua}oT B3aMMOCBA3U MCXKAY pa3JIM9YHbIMU CCKTOpPAMHU 5KOHOMUKHA

CriocoOcTBYIOT 00Jiee paBHOMEPHOMY Pa3BUTHIO PETUOHOB CTPAHbI

2 VBeIUUMBArOT YMCIO COOCTBEHHUKOB

‘ O0ecneunBaroT POCT AO0JIM SKOHOMHUYCCKHU aKTHUBHOI'O HACCIICHUA ‘

\ OcymecTBis0T 0T00p HanboJIee YHEPTUYHBIX, 1€ECIOCOOHBIX TUUHOCTEH \

\ Co3narT HOBbIE paboune MecTa \

Ob6ecrieunBaloOT TPYAOYCTPOMCTBO PaOOTHUKOB, BEICBOOOKIAEMBIX B TOCCEKTOPE,
a Tak)Ke MPEeACTABUTENEH COLMAIBHO YSI3BUMBIX IPYIIIT HACEIEHUS

CornmasibHas poib

[IpoBOAAT MOArOTOBKY KaJIpOB
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OCHOBHBIE  JIOCTOMHCTBA, OMNPEACISAIONIME JKOHOMHYECKOE  3Ha4YeHHE
KOMMEPYECKOTO MPEANPHUSITHS, 3aKITI0YAIOTCSI B TOM, YTO OH BBITIOHSIET CIASAYIOIINE
(GYHKIIMU: CO37aeT IIMPOKHHA CIIEKTP TOBApOB M YCIAYT B YCIOBHSAX OBICTPOH
muddepeHunany 1 MHAUBUIYAIU3AUU OTPEOUTENHCKOIO CIpoca; oOecrneurnBaeT
HEOOXOJUMYIO B YCIOBUSX PBIHKA MOOWJIBHOCTBH, IIYOOKYIO CIEIHAIM3ALUI0 U
Pa3BETBICHHYIO KOOIEPAINIO MTPOU3BOJCTBA, 0€3 KOTOPHIX HEMBICIUMA €r0 BBICOKAS
3G (PEKTUBHOCTh; CO37aCT HEOOXOAMMYIO IS pPBhIHKA aTMochepy KOHKYpPEHIIHH,
MHOrooOpaszue QopM, OBICTPO BO3HUKAIOIIUX M HUCYE3AIONIUX, TOTOBHOCTH
MTHOBCHHO pearupoBaTh Ha JIIOObIC W3MEHEHUS PBIHOYHOW KOHBIOHKTYPHI;
OCYIICCTBISICT pPa3pabOTKy H BHEIPEHUE TEXHOJOTHMUYECKHX, TEXHUYCCKUX U
OpraHU3alMOHHBIX HOBIICCTB (CTPEMSCh BBDKUTH B KOHKYPEHTHOW OOphOE, Malble
GupMBI Yalie CKJIOHHBI HWATH Ha PUCK W OCYIICCTBIATH HOBBIC TIPOCKTHI);
MOOMJTU3YET MaTepHalibHbIC, (PMHAHCOBBIC W TPUPOJIHBIC PECYPCHl, KOTOPhIC WHAYE
OCTauCh Obl HEBOCTPEOOBAaHHBIMH, B YaCTHOCTH, HCIIOJIB3YET MECTHBIE CHIPHEBBHIEC
pPECYPCHl M OTXOJbl IMPOM3BOJCTBA; YIYUIIAET B3aUMOCBSI3U MEXAY Pa3IuYHBIMU
CEKTOpaMH PKOHOMHUKHU; CIIOCOOCTBYET 0o0Jiee paBHOMEPHOMY DPA3BUTHUIO PETHMOHOB
CTpaHBI.

Hapsiny ¢ Ha3BaHHBIMH 9KOHOMUYECKUMH (PYHKITUSIMU B YCIOBHSIX PHIHOYHOM
HSKOHOMHKHU CEKTOpP KOMMEPYECKOTO MPeANPUHUMATEIHCTBA OCYIIECTBISET EbIN
Pl BOXKHEWIUX COIUATBHBIX (YHKIMA: YBEJIMYMBAET YUCIO COOCTBEHHHKOB, a
3HAYUT, CHOCOOCTBYET (OPMUPOBAHUIO CPEAHETO Kjacca- TJABHOTO TapaHTa
MOJINTUYECKON CTaOMIBHOCTH B JIEMOKPAaTUYECKOM OOIIECTBE; 00ECIEUMBAET POCT
70T IKOHOMHYECKH aKTUBHOTO HACENIEHHUS, YTO YBEJIMYMBACT JOXOIbI TPAKIAH U
CTJIQKUBACT JUCIPOIOPIMN B OJaroCOCTOSIHUHM PAa3JIMYHBIX COIUATBHBIX TPYIIIL;
OCYIIECTBIIICT OTOOp HamboJiee DSHEPTrUYHBIX, JIECCIIOCOOHBIX JIMYHOCTCH, IS
KOTOPBIX OW3HEC CTAHOBUTCS NMEPBUYHOMN IIKOJION CaMOpean3aIiii; CO31aeT HOBBIC
paboune MecTa ¢ OTHOCHTEIHbHO HH3KMMH KamuTanao3aTpaTamu, oCOOCHHO B cdepe
o0CTy)KMBaHMsI; 00ECTIEYNBACT TPYIOYCTPOHUCTBO PAOOTHUKOB, BEICBOOOKIAEMBIX B

IOCCCKTOPC, a TaKXKC HpeI[CTaBI/ITeJIeﬁ COHAJIbHO YA3SBHMBLIX TIPYIIII HACCICHUA



11

(MEeHCMOHEPOB, WHBAIHMAOB, MOJIOJACHKH, MXEHIIUH W Jp.); MPOBOJUT MOIATOTOBKY
KaJpoB, B TOM 4YHCJE 3a CUET HCHOJb30BaHUS PAOOTHUKOB C OrpaHUYECHHBIM
dbopmanbHbIM 00pa3oBaHUEM, KOTOPbhIE NPHOOPETAIOT CBOIO KBaTU(UKAIUIO B
npoiiecce paboThI.

Crnenyer OTMETUTb, YTO JIOJS KOMMEpYEecKuX mpeanpustuii B Poccuu (mo
naHHeiM PoccTata, mpuii.2) eXerogHo yBEIMYMBAETCS U MO cocTostHuio Ha 2014 r.
coctaBuna 86,2% oT obmiero kojauwdecTBa mnpenanpusatuit, a 3o Ha 0,3% BbIiIe
nokasarens Tnpeapiaymero roga u  Ha 11,2% Beilie mnokaszarens Hayana

aHaM3upyeMoro nepuona, puc.1.2. [34]

88 7 — 85,9 85,9 86,2
86 - -
84
82 - 80,5
30 -
78 - M 0,018 4acTHbBIX
npeanpraTKi, %
76 - 75
74
T2
7O
68 T T T T T 1
2000 2005 2010 2012 2013 2014

Puc.1.2. JluHaMuka DOJM YaCTHBIX HpEANpUsAsTHiA Poccuu oT 00IIero KojudyecTsa
npeanpustuii ¢ 2000-2014 r.r.[34]
HeOonbioli  yaenbHBI  BeC  NPUXOAUTCS HA  TOCYJAApCTBCHHBIC W

MYHHUITUTIATBHBIC TIPEANPUATHS U cocTaBisieT 2,3% u 4,5% cooTBeTcTBEHHO, puc.1.3.

coBCTBEHHOCTE npodvmre bopmbl 2014r., % rocyagapcreeHHasn ;
obwecTEeHHBIX M COoBCcTEeHHOCTV; 4 T nansHan: 2,3
PeArIMoO3HbBIX 4,5
opradHvzauvi; 3

Puc.1.3.Ctpykrypa poccuiickux npeanpusataii B 2014 r. [34]
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CHCHYET OTMCTHUTDH, YTO AMHaAMHWKA YaCTHBIX HpeﬂHpHHTHﬁ Poccun sBnsercs

TakKe NON0XKUTEIbHOM 1 B 2014r. ux unciao coctaBuiio 4212 exn., a ato 1,25% Boiie

roKazaTessi Ipeaplaylero roga u Ha 67,88% mnpeBblaer

aHAJIM3UPYEMOro nepuona, puc.1.4.

IIOKa3aTcJb Haydaja
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4104
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4160
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Puc.1.4.J/lunamuka griciia 9acTHbIX npeanpustuii Poccun ¢ 2000-2014 r.r. [34]

Pacrer 1 060poT opranuzaiuii, KOTOpbIA Ha KOHEI] aHAJTU3UPYEMOro Mepruoia

coctaBusl 129195,0 mupa. py06., a 310 Ha 12,71% BbIle moKa3aTens MpeIblayIero

roga v 1o4Tu B YCTBIPC pa3a BBIIIC HAYAJIa aHAIIU3UPYCMOI'O IICpHOaa, pUC. 1.5.

ObopoT opranusaumii, mapa. pyb.
140000 - 123195
114625,7
111582 ’
120000 Q9978 4
100000 1 81196,1
80000 -
60000 -
//Boqavp
40000 -
20000 -
0 T T T T T 1
2005 2010 2011 2012 2013 2014

Puc. 1.5. Jlunamuka o0opota poccuiickux opranu3aiuii ¢ 2005-2014r.r. [34]

Takum 00pazoM, TUHAMUKA YUCiIa MPEANpUATH B Poccnn nMeeT TeHISHITHIO

K poCTy, Hnph 3TOM 3aMCUYCHO, YTO J0JI1 4YaCTHBIX HpCI[HpPI?ITI’IfI CXKECTOOHO
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YBEIMYMUBAETCS, MPOUCXOJUT  POCT  000pOTa  POCCUHCKHX  OpraHu3alui.
CrnenmoBarenbHO, NpeANpPUHUMATENbCKas cpega B Poccum Wil KOMMEPUYECKUX
opraHu3auudié B 1eJIOM sBiseTcss OnaronpuaTHod. OJHAKO, BO3MOXHO, YTO
MIPOBEJICHHOIO BBIILIE AaHANM3a HEJOCTAaTOYHO [JIsi TOTrO, YTOOBI TOBOPUTH O
OJIaronpusATHON cpele NpeANnpUHUMATENbCTBA, TaK KaK Ha KaXJOM OTpPaclieBOM
PBIHKE CYIIECTBYIOT CBOM OCOOECHHOCTH pa3BUTUSA. B wyacTHOCTH, €CiM PBIHOK
OPOU3BOJICTBA  MPOAYKTOB THUTAHMS, PHIOOJOBCTBA, CEJIBCKOTO  XO3SHCTBA,
METaJUTypru4ecKoro Npou3BOJCTBA U JPYTHe MOKA3bIBAIOT MOJOKUTEIbHBIA POCT, TO
TaKh€ OTpaciu KaK: IPOU3BOJACTBO KOXM U OOYBH, TEKCTUJIBHOE M IIBEWHOE
OPOU3BOJICTBO, MPOM3BOACTBO  aBTOMOOMJIEH-  IMOKa3bIBAIOT  OTPHUIIATENbHYIO
nuHaMuKy (ripui.2). B cBs3uM ¢ 3TUM, OTKpBIBasi HOBOE KOMMEpPYECKOE MPEANPUITHE,
ABJIIETCS HEOOXOAMMBIM U3yUYE€HHE TEHECHUIUNA Pa3BUTHS OTPACIIH.

besycnoBHo, pa3BuTue OusHeca B cetu MHTEpHET SIBISETCS Ha CErOAHSIIHUIMA
J€Hb, OJHUM W3 JIMHAMUYHO Pa3BUBAIOLIUXCA PBIHKOB. [[1s1 Toro, 4roObl omnucaTh
CYIIHOCTh 3JIEKTPOHHON KOMMEpPIMM U IEPCIEKTHUBBI €r0 pPa3BUTHS, HEOOXOAMMO

HGprITPI K CJIGI[YIOIHCﬁ HaCTHu UCCIICOOBaHUS.

1.2.01ekTpoHHAasi KOMMepuUHs- Kak Ou3Hec B ceTu UHTepHeT

DnextponHblii busnec (e-Business)- aro mrobast ¢popma OusHec mporecca, B
KOTOPOM  B3aMMOJICHCTBHE MEXIy CyObEKTaMH MPOMCXOMHUT  OJIEKTPOHHBIM
CIOCOOOM. DJICKTPOHHBIH OWU3HEC 3TO - KAYEeCTBEHHO HOBBIC TEXHOJOTHU PabOTHI,
KOTOpbIC MO3BOJSIOT KOMIAHHHM JOCTHYh KOHKYPEHTHOTO MPEHMYIINECTBA 3a CYET
yAy4IIeHUsT 00CITY)KHUBAaHUSI CBOUX KJIIMEHTOB M ONTHMU3AIMK OW3HEC OTHOIICHHUN C
naptHepamu. MHTEpHET- TEXHOJIOTHU SBJSIFOTCS OJHMM W3 OCHOBHBIX, HO HE
¢IMHCTBEHHBIM KJTIOYEBBIM aCIIEKTOM B 3JIEKTPOHHOM OusHece. [37]

CoueTaHue CJIOB «3JCKTPOHHBIH OU3HEC» COJCPXKHT TNIABHYIO HMJCI0, CAeIaTh
dopmanu3yembie OHU3HEC-ONMEPAIMU IJIEKTPOHHBIMU M TIEpeBECTH MX B MHTEepHET-

cpeny. OCHOBHAS 11€/1b AJIEKTPOHHOT0 OM3HEca - cAeaaTh OM3HEC MPEeANpUsITHs 0ojee



14

peHTa0ENbHBIM W  KOHKYPEHTOCHOCOOHBIM. OJEKTPOHHBI  OW3HEC BKIIIOYAET:
MPOJaXKH, MAPKETUHT, (PUHAHCOBBIA aHAIU3, TIUIATEKHU, TOUCK COTPYJAHUKOB,
MOAJEPKKY MOJIB30BATENEH U NMOAAEPKKY NAPTHEPCKUX OTHOLIECHUM.

B cucreMy »snekTpoHHOTo OHW3HEca, BXOIAT CJEAYIOIIME MOACUCTEMBI:
nojacucreMbl oOMeHa uH(poOpManuend, MNOACUCTEMBl 3JIEKTPOHHOTO JIOKYMEHTO-
o00opoTa, TOJCHCTEMBl YIPABIEHUS pecypcaMH  KOMIAHUHU, IOACUCTEMBI
rJI00aJIbHOTO TOMCKA JIaHHBIX, cOOpa M COBMECTHOI'O WCIOJb30BAaHUSA 3HAHUH,
KOpIOpaTHBHbIE  Web-Tpe/cTaBUTEILCTBA,  WHTETPUPOBAHHBIE C  JAPYTUMU
MOJCHCTEMAMH KOMIIAHWHU, TIOJCHCTEMbI DJICKTPOHHON KoMMepimu (e-COmmerce),
MOJICUCTEMBI B3aUMOJICUCTBUSL C KIMEHTAMU M TApTHEpaAaMU TMOJICUCTEMBI ydeTa
pecypcos, puc. 1.6.[37]

OaHUM U3 BaXKHBIX 3JIEMEHTOB 3JIEKTPOHHOTO OM3HECa SBISETCS, IIEKTPOHHAs
KOMMEPIIUS - 3TO OAMH M3 3JIEMEHTOB JJIEKTPOHHOTO OM3HEca, KOTOPHIA CBsI3aH C
BBIMOJTHEHNEM (YHKUIUNA MapKETHWHTa, BKJIIOYas MPOAAXKY TOBAPOB M YCIYT uepe3
WUurtepner mnorpedbutento. Jpyrumu clioBaMu, 3JIEKTPOHHAs Kommeprus (e-
COMMErCce)- 3TO OCYIIECTBICHHE MPOAAX M 3aKYIMOK SJICKTPOHHBIMHU CPEIICTBAMH.
DNEeKTPOHHAS] KOMMEPIIUS - 3TO YCKOPEHHE OOJILITMHCTBA OU3HEC-TIPOIECCOB 3a CUET
UX TPOBEACHUS AIEKTPOHHBIM 00pazoM. B sToMm cinyuae mHpopmanusa nepegaetcs
HANPSIMYIO K TOJIy4aTeNto, MUHYS CTaIUI0 CO3IaHMs OYMa)KHOW KOMHUH Ha KaXIIOM
stamne. [30]

OCHOBHBIMH ~ WHCTPYMEHTAMM  DJIGKTPOHHOM  KOMMEPIMU  SIBJISIOTCS:
KOPIOPATUBHBIN BeO- CaliT, MHTEPHET-Mara3uH, UHTEPHET-ayKIINOH, KOPIIOPATHUBHBIH
nH(OPMAITMOHHBIN MTOPTaJ, HHTEPHET-0Mpika, Tabm. 1.2(mpun.3).

PaccmoTpum ¢GopMBI  3JEKTPOHHOrO Ou3HEca. DJNEKTPOHHYIO KOMMEPIUIO
MOKHO pa3eiuTh Ha Cleayromue Kateropuu: OuszHec-OuzHec (B2B); OwusHec-
notpebutens (B2C); 6usnec-rocymapctBo (B2G); rocymapctBo- 6msnecy (G2B);
norpedurenb-nmotpedutesn (C2C); rocymapctBo- rpaxmanmny (G2C), tadm. 1.3
(mpun.3).bonee mompoOHO XapakTepucTuka (opM  DIIEKTpOHHOTO  OW3HEeca

npencraiena B mpmi.3.[30]
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Puc.1.6. DiaekTpoHHas KOMMEPIUS KaK MOJCHCTEMA IIEKTPOHHOTO OM3Heca.

15



16

CrnenyeT OTMETUTh, YTO BJEKTPOHHAS KOMMEPLHUS MMEET KaK MPEeUMYIIECTBa
TaK U HeIOCTaTKu. Tak, B YaCTHOCTH MPEUMYIIECTBAMHU JJISI OpTaHU3AIUI SBIISIIOTCS :
rJI00aJIbHBIA MaciTad, COKpAalllEHUE H3AEPHKEK, YJIY4YlIEHUE LENOoYeK IOCTABOK,
OM3HEC BCeraa OTKPHIT (KPYIJIOCYTOYHO), IEpCOHANIM3aINsl, OBICTPBIN BBIBOJ TOBapa
Ha PBIHOK, HM3Kash CTOMMOCTH paclpocTpaHeHus HUPPOBBIX MNPOAYKTOB. Jliis
noTpeduTeNnel K NPEUMYIIECTBAM DJJICKTPOHHONW KOMMEPLHH MOKHO OTHECTHU:
00JbIIOK BBIOOP TOBApOB M YCIYT, MEpCOHaNu3alus, Oojiee AelieBble TPOAYKTbl U
YCIIYTH, OTIEpaTUBHAs IOCTAaBKa, AJEKTPOHHAs couuanu3anus, puc. 1.7.

B nenom aiis o61iecTBa 3JeKTPOHHAST KOMMEPIIHS TTOBBIIIAECT YPOBEHD KU3HU,
HAI[MOHAJIbHYIO 0€30MaCHOCTh, YMEHbBIIAET «IHM(PPOBON» pa3pbiB, MPEIOCTABISIET
IMIUPOKUN  TMepeueHb MPENOCTAaBISIEMbIX  yciayr (Hampumep, 0Opa3oBaHWeE,
3/IpaBOOXpaHEHUE, KOMMYHaIbHOE 00cy)rBanue). CylecTBEHHBIMUA HEJ0CTaTKAMHU
AIIEKTPOHHON KOMMEPLHH IS MPEANPUATHI U OpraHU3aIuil SBISIIOTCS: COMHEHUS
CTOPOH IO TMOBOJAY MPUHAIJIEKHOCTH TOTO WM HMHOTO IPOEKTa K KOMIAHUU
(HeraTuBHAsi aHOHUMHOCTD); CIIO)KHOCTb B BEJICHUU M Y3aKOHUBAHUU JI€ITEIbHOCTH
npeanpusaTuss B UHTEpHETE. OCHOBHBIMU HEAOCTATKAMH 3JIEKTPOHHON KOMMEpLUH
JUIsE TIOTpeOuTeNel SIBISIOTCA: HEJAOBEpUe MOTPEOUTENss K yCiayram, IMpoJlaBaeMbIM
MOCPEICTBOM MHTEPHETA, HEBO3MOYKHOCTh «IIOTPOraTh» TOBAP pyKaMH, OXKUIAHUE
JIOCTaBKM MPUOOpETEHHON mpoaykuuu. B memom s obimiecTBa 3JIEKTpOHHAsS
KOMMEpPIUSl  TPEACTaBISIET yrpo3y, B YACTHOCTH CIOCOOCTBYET pa3BUTHIO
MOIIIEHHUYECTBA, OHJIAWH- MPOJIaKW BBITECHSIIOT C PbIHKa KOMMepYecKux oddaiin
npeanpustaid. I[lpy  3TOM BaXHO OTMETUTh, YTO SJIEKTPOHHAS KOMMEpPLHUS
OTPUIIATETILHO BIMSECT HA JIOXOABI TOCyAapcTBa (HEIOIOJYYCHHE B OFOJKET
roCyJlapcTBa HAJOTOBBIX BBITUIAT ITPH BEJICHUU «CEPBIX» CXeM yueTa).[27]

Takum oOpa3omM, Bbllle ObUIa PACCMOTPEHA CYIIHOCTh 3JIEKTPOHHOU
KOMMEpITUH, €€ HMHCTPYMEHTHI, (OPMBI, TPEHMYIECTBA W HEAOCTAaTKH. BakHO
OTMETHUTh, YTO HA CErOJIHSIIHUI JIeHb, TEMIIBI POCTa JAHHOTO CEKTOpa 3KOHOMHUKHU
3HAYUTEJIBHO OMNEPEKAT TEMIbl POCTa SKOHOMHMKHM cTpanbl: 3a 2012 rox BBII

Poccum BeIpoc Ha 3,5%, a e-commerce — Ha 26%.[24][1o MHEHUIO SKCTIEPTOB
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kommanuu J’son & Partners  Consulting, B Omrkaiimine rombsl  OKHIAIOTCS
CTaOWJIbHBIE TEMIBI pocTa Ha ypoBHe 15-20%  exeromno[24].Torma «
2020 rony 00beM phIHKA DJIEKTPOHHOM KOMMEpIMHU cocTaBUT 6ojee 2180 mupa. pyo.

(puc.1.8.).
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Puc.1.8. O6beM pbIHKA 3J€KTPOHHOM KomMMepiuu B Poccuu (miipa. py0.)

OnHako CEerMEHT JIEKTPOHHOW KOMMEPIIMHM B SKOHOMHUKE HaIlleil CTpaHbl CTal
3aMeTeH TOoJIbKO B mociennue roasl. [Jo 2011 roma mons mpojaxk 4epe3 MHTEPHET
coctaBisiiia meHee 1% ot obmiero oobema Toproiu Poccum, B 2012 — okono 2%
(puc.1.9). ITogoOubIe mokazatenu otMedanuck B CIIIA u BenukoOputanuu B 2003 u
2005 rogax, a B HACTOSIIIMI MOMEHT — JI0JI €-COmmerce B 3THX CTpaHaxX 3aHUMAaeT
6omnee 10%, 9TO MO3BOJSET CAENATH BHIBOJ O HAMYUK 3HAYUTEIBHOIO pe3epBa s
NAJIBHEUIIIETO pocTa pPBhIHKA HJIEKTPOHHOM KomMmepuuu Poccuun. Ilo MHEHHIO
AKCHEPTOB, CETMEHT 3JIEKTPOHHOU KoMMepiuu k 2020 roay coctaBUT 0Kojio 7% OT
obmero oowrema ToproBiau B Poccum. Ha pasButhix peiakax (Kurtail, ®panims,

I'epmanusi, bpa3zunus) B HacTosIee BpeMs JaHHBIN IMOKa3aTesib COCTABIISIET OKOJIO

5%.[45]
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5,0% __/—

a 0% _._._____.—"""_

3,0% —

2,0%
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Puc.1.9. Jlons pelHKAa SIEKTPOHHOW KOMMEpPIMH B 00IIEeM 0OO0bEeMe TOPTOBIH B

Poccun ¢ 2009-2020 r.r.
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Crnenyer oTMeTuTh, 4TO B Poccuu HabmrogaeTcs qucbananc B pa3BUTHH PbIHKA
ANEKTPOHHOM Toprosiu mo peruoHam (puc.l.10). bonee 60% wuHTEpHET-Mara3uHOB
ckoHUeHTpupoBanbl B MockBe u Caunkr-llerepOypre, rne nmpoxupatoT okojio 15%
HaceneHus ctpaHsl. [lo mporno3am skcreproB Morgan Stanley, k 2020 rogy o0bem
IIPOJIAK YEPE3 UHTEPHET B CTOIMYHBIX OKpyrax BelpacteT Ha 30%, B TO BpeMsl Kak B

OCTaJIbHBIX PErHOHAX POCT B CpeJHEM cOCTaBUT 55%.[45]

10026
MpUBOAHCKHMA EpaNbHEIR
a0% P deaep
OKpYT
BO% M Y¥paneCHMA deaepanbHBlM OKPYT
F0%
W HiHEIR deaepaneHBli oKpYT
B0%
50% B CuBupcknil degepanbHEIR oKpYT
40%
B JanbHeBOCTOYHEIM GEaepanbHEIR
30% ORpYT
20% B Cepepo-3anafHelid GeaepanbHEBIRA
oHpYT
10%
M LleHTpanbHEIR denepanbHEliA
0% ORPYT
2012 2013 2014 2015 2016 2017 2018 2019 2020

Puc.1.10. IIporno3 pacnpenenenus: npoaax dyepe3 MHTepHeT no peruonam Poccum ¢
2012-2020 r.r.[45]

Ha naHHBIf MOMEHT CIIOXKHWJIAch CHUTYaIlMs, KOTJa 3HAYUTEIHLHO OOJIbIIee
KOJMYECTBO IMOKYIaTeleld W3 PErMOHOB CO3[al0T HAMHOTO MEHBIIUN 000poT, ueM
KUTEIIM METaloJIMCOB. JTO CBSI3aHO, B IMEPBYIO oOdYepenb, ¢ Oojiee paHHUM
MIPOHUKHOBEHUEM BBICOKOCKOPOCTHOI'O JOCTYNa B MHTEPHET B KpPYIMHBIE TOpOAA,
TaKk)Ke BCIIEJCTBHE OoJiee BBICOKOTO J0XO0/la W Oojee pa3BUTON JOTUCTUYECKOU
nHPpacTpyKTyphl. POCCHsIHE NMPUBBIKAIOT K HWHTEPHETY MEIJICHHO — IO JaHHBIM
uccienoBarenbckoro arencrsa Data Insight Tompko 11% HauymHarOT coBepiiath
OHJIAMH-TIOKYTIKH Cpa3y IMOCIe MOAKIIOUCHMS, O0JBIMMHCTBY (0K0JI0 45%) TpebyeTcs
OT JIBYX 10 IATH JeT Ha amanrtanuio [45]. Bcero B Poccuu JIMYHBIM OIBITOM B

COBEPIIIEHNH TTOKYTIOK uepe3 MHTepHeT 001amaet okoio 22 MUJUIMOHOB YEIIOBEK.
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B Hactosiiee BpeMs B CTPYKType pbIHKa JJIEKTPOHHON KOMMEPIIUHU
HauOONBIINI yAENbHBIM BEC 3aHUMAET CEKTOp He(U3WUECKUX TOBApPOB U YCIYT, B
2012 romy oH cocraBaser 65% u oueHuBaerca B 255 wMapa. pyonei
(puc.1.11).TpaguiimonHo OOJBIIYI0O YacTh MOKYNOK B HHTepHETEe COCTaBISIIOT
OWJIETHl HA TPAHCIIOPT, MPUUYEM KEJIE3HOOPOKHBIC TTOE3/IKM TAKXKE MOIMYJISIPHBI, KaK
Y aBHaNepeBO3KU. TakkKe 3/1eCh CIEeAYeT BBIICIUTh TAKUE CETMEHTHI Kak IU(poBOi

KOHTEHT, TOCTUHHMIIBI U TYPH3M, OIUIaTa ITPapoB U CAHKIIUHN, YCIIyTH CBsI3u. [45]

2012 2017

Tosaph ¢ Heduzner Tasaphi
EHEHHECHOH KHE TOEIDH SuznHEchoH

BOCTAEHOH M yCyT

33% 60%

HegHzHYeC
KHeE TOE3 D
OOCTIZHON

40%

H YTy

B5%

Puc.1.11. CtpykTypa peiHKa 3J1€eKTpOHHON KomMmepuuu B Poccun 2012 u 20171T.

B cexTope ToBapoB ¢ ¢usznueckoit noctaBkoii (35% pbIHKA) B IOCIEIHUE TOIBI
OUYEHb aKTHUBHO Pa3BUBAIOTCS TAKUE CETMEHTHI, KaK OJek/a, 00yBb, MapdromMepus u
KOCMETHKA, JJIEKTPOHUKA, aBTO3aMYacTH, KOMIIBIOTEpHI, HOYTOYku u ap. Cremyer
OTMETUTh, YTO CEKTOp (U3MYECKUX TOBAPOB AaKTUBHO pacTeT C MOMEHTa
CTAaHOBJICHUS pbIHKA, 001mHi 00beM B 2012 roay oneHuBaercs B 137 mipa. pyoJiei.
B Gmmkaiiiie roapl 0KUIaeTCs CHIKEHHE TeMIToB pocTa, U K 2016-2017 rony mons
(GU3HYEeCKUX TOBApOB CTaOMWIM3UpyeTcsa Ha oTMeTke okojo 40% peiHka. Baxnoi
TCHACHIIMEH SBIISIETCS oOmepexaromud poct HWMHTepHET-MarasyuHOB Ha PBIHKE
(GU3UYECKMX TOBAapOB IO CPABHEHUIO C TOPTOBJIECH IO KaTajoraM U CETEBBIM
MapKeTHHTOM.[45]

WNuTepecHpIM sBIAETCS OMBIT NPUOOpPETEHUS TOBapoB B cetu HHTEpHeT,
COCTaBJICHHBIN Ha OCHOBaHWMH OHJIalH-onpoca kommanueir GfK[], koTopsrit mokasan,
yto 50% mnoTpeduTeneil mpruoOpeTaroT TOBapbl TOJIBKO B poccuiickux MHTEpHET-
MarasuHax, 42% mnoTpeOuTenedl MOKymaloT TOBapbl KaK B POCCUICKUX, TaK U B
3apyOexxHbix MHTepHEeT-MarasuHax # Juib 8%- O3TO TOTPEOUTENH TOJBKO

3apyOeKHbIX Mara3uHoB cetu Mutepuer, puc.1.12.
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rQE H 4TO NOKYNAKT POCCUAHE B MHTEPHETE

Heckoneko diakTos No WToram oHnaiH-onpoca koMnaduu GFK, npoeengnHoro no 3akazy
HHpexc.MapueTa B cenTatpe 2014,

B HAKWX MHHTEPHET-MATAIWHAX OENANM 3AKA3LI B TEHEHWME NOCNEOHHX 12 MECALIEB

Lona poccHrCKMX OHNERH- TONBKO B POCCHACKHX B POCCMACKMX W 33PYSENHEX  TONBKO B 38pyGemkHbIX
noKynaTenen, GeEnawmx m
3aHa3bl 3@ pyGEKOoM, BoipoCcna Ay \
c 36% e 2013 go noutn 50% . Vd ‘\\ \
g 2014 rogy. e \\
Mo cnoeaM pecnoHpEHToB, -~ - ™~ h ""-:\\“\

P e . e £ o Ty S
B MHOCTPAHHEIX MarazuHax ux /ﬂ" /,« = “\
NPHENEKSEIOT LUMPOKKA ACCOPTH- / ™ 4
wes, e eres wwascorce IR L so% |
KA4ECTEO TOBAPOE. B POCCHACKMX MAraauiax B 3apYGEMHbIX MaraaMHax

B CBOEM ropoge B ApYTOM ropoae B KHTARCKKX B BHIMOAZbIMHbIX
MaraziHax APYTHX CTPaH
MHOMMM HUTENAM HEGONBLUMX 90% B g
rOPOgOE NPHXOQATCA 3aKA3E- 75%
BATH TOBAPLI W3 JPYTHMX 67%
54% =5
pErMoHOR.
Yem Metble ropog, TeM 330, 35% 3
P 28% 2% 6%  24%

Gonblie NICAei NoKyNakoT
o HWTae W MEHLILE Ha aHrNOA-
IBIYHBIX CaHTax APYTHX CTpaH.

Mockea 800+ 100—800 Mockea 800+ 100—800 Mockea  BOO+ 100—B00 Maockea 800+ 100—800

HECENEHWE rOpoace,
ThIC. MENOBEH

KAKWE TOBAPGI MOKYMANKM B PASHBIX MHTEPHET-MATA3HMHAX B TEHEHWME NOCNEOHMX 12 MECALIEB

Menkan BLToBaA TEXHHKA e 309 15% 4% 2%

MoBHABHHKH H NNAHIWETbI P 25% 12% 10% W 4%

KomneoTeps, HOyTGYKKM D 23% 12% 7% N 3%

3neKTpoHHKa P 23% 129% 994 | LS

Opempa, ofyeb e 22% 23% 22% [ 15%

KpynHas BhiToBan TexHMKa N 18% 5% 1% | 1%

Kocmetuka, napdiomepua P 18% 19% 6% I 8%

Toeaphbl gnA goMa W caga e 18% 149G 9% | 14

Topapsl gnA geTei . 17% 16% 1% W 5%

Toeapw gna cnopTa  12% 9% 5% W 4%

ApTozanuactm e 12% % 39 B 3%

CTpouTensHEE ToRapE N 12% 50 2% | 1%

Mefienn 9% 4% 1% | 1%

Toeapw py4Hoii paboTa W 4% 5% 1% 1%

Toeaphl, KOTOPHE 33HAZLIBANM HpynHan GuTosan Toeapsl pyyHoM paBoThl Opewpa, 06yos Opempa, obyes

B 3THX MAra2WHAX HAMHOTD TEXHWKA KocmeTwia, JleTcrme ToBap Kocmetnka,

Hale, YeM B CPegHeM: MeGene napdicMepHa Toeapt gna gomMa napoMepHa
CTpouTentHHE ToREpHI ApTozaN4acTH W caga Toeape pyyHoH paGoThl

Puc.1.12. Pe3ynbratel onpoca: UTo u rie moKymnarT poccusine B cetu MaTepHeT[29]
Crnemgyer OTMETUTh, YTO MHOTHE XUTEIH HEOONBIINX TOPOJAOB MPUOOpPETAIOT
TOBApbl B JIpyrux peruoHax. I[Ipm 3TOM 3ameyeHO, YTO 4YeM MEHBIIE TOpPOA, TEM
OompIie moTpeduTeneil mpuodbperaroT ToBapsl B Kutae m MEHbIIIE HA aHTIIOS3BIYHBIX
caiitax Jnpyrux ctpadn. OHmHOW W3 TPHYMH, MOOYXAAIONUX MOTpeOUTENneh
npuoOpeTarh TOBapsl B ceTh VIHTEpHET- STO HU3Kas IICHOBAas TOJUTHUKA TIO

CpaBHEHHWIO C TpHOOpeTeHneM ToBapoB B oddmaiiH Toprosie. Tak B 4acTHOCTH,
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CTOMMOCTBb CPCAHETO YCKa , B 3aBUCMMOCTH OT KaTCTOPHU TOBApPOB, COCTABJIACT OT

550 py6. mo 8700 py6., puc.1.13.[29]

CpeAHMﬁ HeK MHTEeEpPpHET-MarasmHa rno Karteropmam
8700
3750
2300 2300 2400 2500
1700
1000
550
E| X% =32 E g z 5 s I8
= =2 8 8 =& = S g £ o
558 g g =] = S ErE
s =& = = 2 8
=2 a
(gp]

Puc.1.13. Cpeanuii uek MiHTepHeT Mara3uHa 1o KateropusiM (1o JaHHbIM Ha
2014r.)[29]

AHanu3upysi pBHIHOK Pa3BUTHUS DJIEKTPOHHOW KOMMEpLHU HENb3si O0ONTH
BHUMaHUEM JIUAepoB mpoaax MurepHer-marasunos, npui.4.[47][1o nanHbIM Ha
2015r. nBaamatky nuaepoB MHTepHeT-marazunoB npenacranistoT: EXIST, FOnMmapr,
Cutununr, M-Buneo, O3on, CesizHoil, Dnpaopano, Komyc, Cnoptmacrep, YTKoHOC,
Texnocuna, 220Bt u apyrue, puc. 1.15.060poTbl 3THX Mara3uHOB COCTaBIIAIOT OT
2000 TBIC. py0. 1 OoCe.

Jlyummmmu  MlHTEepHET-Mara3uHaMu TOTPEOUTENM CUMTAIOT  CIEAYIOIIHE:
OZON.ru, Wildberries.ru, HOmmapt xubepmapker, DNS ceTp cynepmapkeToB
nudpoBoii Texuuku, M.Buneo, Dnapnopano, Lamoda, denepanbHbIi 3IEKTPOHHBIIN
muckayntep Cutununk, Jlabupunt, Exist.ru,mpun.5.[47]

Takum o00pa3zom, MHTEpHET TOProBiisi pa3BUBAETCS JIOCTATOYHO OBICTPHIMU
TEMIIaMHU, ¥ UMEET TMOJOKUTEIbHYIO TUHAMUKY pa3BUTHS B mepcrnektuBe. Ciemyer
OTMETUTb, YTO POCCHUMCKHM PBIHOK JJIEKTPOHHOM KOMMEPUHUM HMEET Pl
ocobenHocreil. Bo-mepBbix, B Poccuun qoporasi moctaBka TOBapoB, M 4aCTO HHTEPHET-

Mara3puHaM IPUXOJUTCA CYOCHIMPOBaTh €e. B-BTOPHIX, 2IIEKTPOHHYI0 KOMMEPIIUIO B
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Poccun, B OCHOBHOM, NpPOJBUIAIOT CHELUATUCTHI IO CO3JAHHMIO0 BEO-CTpaHUL U
MH(OPMAIIMOHHBIM TEXHOJIOTHSIM, a HE B3KCHEPThl MO TOProBi€ M OpraHU3aluu
OousHeca. B pe3ynbTaTre — MHOIO 3KCIEPUMEHTANIbHBIX pa3pabOTOK M HHTEPHET-
Mara3uHOB, KOTOPbIMH HE CIHUIIKOM YJIO0OHO IOJIb30BaThCA M TMOKYNATENIsM U

npozaaBiam.[47]

220BONbLT | 2 000
OHMNAWMH TPEINAO.PY i 2 100
XONOOANNBHUK.PY | 2100
TEXHOCUA | 2 4D0
OOCTABKA.PY | 2 600
ENTER 2 700
TECHNOPOINT | 3100
CNOPTMACTEP 1800
YTKOHOC | 4 600
BONPRIX | 5400
KOMYC | 6000
SNbAOPANO | 6200
CBA3HOM | 6 900
O30H | 28 poo
M.BUAEO | 2koo
LAMODA | 9 000
CUTUAMHK 9900
WILDBERRIES | 14 000
FONMMAPT | 15900
EXIST | 35 700
0 5000 1000015 0002000025 0003000035 00040 000
m ObopoT, TeiC. pyb.

Puc.1.15.Pelitunr MaTEpHET-MarasuHoB 1o AaHHbIM Ha 2015rT.

Eme omgHOW 0COOCHHOCTBHIO POCCHHMCKOTO PBIHKA AJICKTPOHHONH KOMMEPIIUU
SBIsIETCs OOJbINas poOJb HAJWYHBIX JeHer. B HacTosAmui MOMEHT CpeaHui uek
MOJI30BaTENIS TP MOKYNKE TOBAPOB B OHJIaliH-Mara3uHax COCTaBIISIET 3,8 ThICSUYH
pyOnei, mpu aTom 6oiee 60% MPeaMOYNTAIOT OIIAYMBATH TOKYIKH HATUYHBIMH, 9TO
MPEISITCTBYET PA3BUTHUIO HHTEPHET-TOPTOBIM. 3/1€Ch CJIEAYyeT OTMETUTh, YTO B
Poccun Bce ¢&me coxpaHseTcs HEIOBEpUE TOTPEOUTENe K IICKTPOHHBIM
IUIATEKHBIM CHUCTEMAM B OTHOIIEHHM WX 3aKOHHOCTH W HaJEeXHOCTH. Eime omHoU
aKTyaJIbHOU TIPOOJIEMON HE TOJIBKO AJEKTPOHHOW KOMMEPIIMH, HO W JPYTHX BUIOB
NnesTeIbHOCTH B MHTEpHETE SBISIETCS OTCYTCTBHME YETKOM M MOJHOW HOPMATHUBHO-

IPaBOBOH 0a3bl 110 BOIpOCaM BeJICHUs OM3Heca B JaHHOU cpee.[47]



24

Takum oOpa3zoM, oOUIMI YPOBEHb pa3BUTHS DJIEKTPOHHOM KOMMEpPLUHU B
Poccun B 3HaUMTENBHOM Mepe OTCTaeT OT IOKa3aTesied pa3BUTUA 3allaHbIX CTPAaH.
HeratusHble nocieacTBrs dJKOHOMUYECKOI0 KPU3UCA, HENOCTYITHOCTE COBPEMEHHBIX
TEIEKOMMYHMKAIMOHHBIX CEeTel B OOJIBIIMHCTBE PETHOHOB CTpPaHbl, HU3Kas
pPacIpOCTPAaHEHHOCTh COBPEMEHHBIX JJIEKTPOHHBIX IUIATEKHBIX CHUCTEM IIPEIAT-
CTBOBAJIM CBOEBPEMEHHOMY pa3BUTHUIO pbiHKa. HoO, B 11€710M, Ha CErOAHAIIHUMN 1EHD B
chepe UT-pemieHnit uist 3I€KTPOHHON KOMMepuuu, GopMHUpyeTcsi OnaronmpusiTHas
00CTaHOBKa, TJIe PacTyIIHil cripoc cTuMynupyet npemainoxenue.[43] B cBsi3u ¢ aTum,
ABJIETCSI HEOOXOAUMBIM PACCMOTPETH TEOPETUUECKUE ACTIEKThl OCHOBHBIX CIIOCOOOB
IPOABMIKEHUsL TOBApoB U ycayr B cetu HMHurepner. Uit 3toro mepengem K

CHC}IYIOIIIGﬁ HYaCTHU UCCICIOBaHUA.

1.3.XapakTepucTHKAa OCHOBHBIX CIIOCO00B NMPOABHKCHUSA TOBAPOB U YCJIYI B

cetu UnTEpHET

[Ipexnae yeM mepelTH K pacCMOTPEHHIO OCHOBHBIX CIIOCOOOB IPOJIBMIKEHUS
TOBapOB U yCIYT B ceTH MHTEPHET, ABJISIETCS HEOOXOAMMBIM PACCMOTPETH OCHOBHBIC
MPEMMYIIECTBAa TAKOTO MPOABMXKEHHUS. B 4acTHOCTH, K MpEeUMYyIIeCTBAM OTHOCHUTCS:
HU3KAas CTOMMOCTb MAapKETUHTOBBIX MEPOIPUSTHH, MIMUPOKWM OXBAT ayJUTOPHH,
MOJIJIEp)KaHUE CBSI3M C ayIUTOPUEH, MOOMIBHOCTD BCEX KaMIlaHui, puc. 1.16.

Ha cerogusmnmii aeHs, B cet MHTEpHET CYyIIECTBYET MHOXECTBO CIIOCOOOB
MPOJIBMKEHUST TOBapoB W ycayr. HamOosiee M3BECTHBIMHU SIBIISIOTCS: TIOMCKOBAs
ONTUMM3AIMSA  CcalTa; pa3MelnieHue OaHHEpPHOW W TEKCTOBOM  PEKJIAMBI;
WCIIOb30BaHUE e-mail MapKeTuHra; pasMelieHue IMPecc-peanu30B KOMITaHHH;
HCTIOJIb30BAHUE MAPTHEPCKUX MporpamMMm. PaccMOTprM KpaTKO CYIIHOCTh 3THX
crioco6oB.[40]

1D)ITouckoBas onTuMH3alus caiita. B mociaegHee BpeMs HHTEpPEC K MOMCKOBOM

onrumm3aiuu (SEO) kak cioco0y mpoBHKEHHS 3HAYUTEIIBHO BO3POC.
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Puc.1.16.0cHOBHBIE MpeuMYyIIECTBA MPOJABUKEHUS TOBApOB M YCIAYI B CETH
HNuTtepHer.

OTOT wuHTEpec OOYCIOBIEH TEM, 4YTO pAacCIHOJIOKCHHE CcaiiTa B TEPBBIX
pe3ynbTaTax TIOWCKa TIO3BOJISIET TMOJydaTh OecIuiaTHBI TpaduK C BBICOKUM

koddummerToM KoHBepcur (KOA(PGUIIMEHT KOHBEPCHM - OTHOIICHHWE YHCIIA
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MOCETUTENEH, COBEPIIMBIIMX TMOKYNKY WIM JCHCTBUE, K OOIIEMY 4YHUCITY
noceturteneir). MeponpusiTis, HalpaBICHHbIC HAa ONTUMU3AIUIO CalTa C IIEIBIO
JOCTH>KEHUSI BBICOKUX MO3UIMKA B CIUCKE PE3YJIbTATOB IMOUCKA IO OMPEACIICHHBIM
KJIIOUEBBIM CJIOBAM, HA3bIBAXOTCS IMOWCKOBOW ONTUMM3auMed. PaccMoTpuM, Kakum
obpaszom 310 nocturaercs. [40]

BaxxubiM (hakTOpOM AJIA OnpeaesieHrs MO3UIMH KOHKPETHOM CCBUIKU CaiTa B
pe3yibTaTax MmouckKa siBISeTCs €€ PeJIeBaHTHOCTh, TO €CTh COOTBETCTBUE COACPKAHUS
BeO-CTpaHUIIbI OMPEACICHHBIM KIFOUEBBIM CJIOBaM, IO KOTOPBIM MPOUCXOAUT 3aMpocC
yepe3 TOMCKOBYKH) CHUCTEMY. YBEIHWUYUTh PEJICBAHTHOCTh CTPAHUIIBI MOXHO
cienyroumm cnocoooM. HeoOxonuMo co3aath U CTPYKTYpUpPOBATh SIAPO 3alpoOCoB,
T.€. BBIJICJIUTDH 3aMpOChl, HanboIee YacTo ymnoTpediisieMble 1eJIeBOU ayuTopuen u3
o0IIero 4ucjaa 3ampocoB, OCYIIECTBISIEMBIX TOCPEICTBOM IMOMCKOBBIX MAIIWH.
CTaTuCTUKY IO TOWUCKOBBIM 3ampocaM MOXHO TMOJYy4YWTh, HANpUMeEp, U3 TaKHX
cepBucoB, kak Adstat.Rambler.Ru u Direct.Yandex.Ru. [anee ocymecTBuTh
NPUBS3KY OTIEIBHBIX CTPAHUIL (I pa3/iesioB) caifTa K pa3JIuyHbIM THIIAM 3alpOCOB
nyTeM U3MEHEeHHs WH(OpMaluu: B HAa3BaHUM Web-CTpaHHUIIbI, €€ KIIOYEBBIX CIIOB
(meta-keywords), onrcanun cTpaHuilbl (meta-description), a Takke TeKCTa, KOTOPBIi
comepkut crpanunia. Ocoboe BHuMaHue ynensercs SEO-TeKcTy, OH OJDKEH
coaepxkatb 5-15% K1r04ueBOro TEpMUHA U3 SApa 3alpOCOB.

N3menenuss Tpaduka 3a CYET YBEIMYEHHS pEJICBAHTHOCTH caiiTa TIO0
KJTIOYEBBIM 3aIllpOCaM BBITVISAST CICAYIOIIMM O0pa3oM: B MEPBBIM MecsI Tocie
MONAJaHus CCBHUIKM IO KJIOYEBOMY CJOBY Ha TPEThIO WM BTOPYIO CTPaHUILY
PE3YNIBTATOB MOMCKA TPA(PUK HA ATO CIOBO YBEIMYMBACTCS B 5 pa3 Mo CPaBHEHUIO C
NpeAbIIyIIUM MEPHOJIOM; Ha BTOPOM MecAll OH YyBeJIW4YuBaeTcs B 9 pa3 1o
CPaBHEHHUIO C MEPBOHAYATBHBIM MECSIIIEM.

2)bannepnas m TekcroBas pekinama. Camoil pacmpocTpaHeHHOU (popmoit
MPUBJICYEHUS TOCETUTEIEH Ha CaWT KOMIIAHMM Ha CETOAHSIIHUNA J€Hb SABISETCA
OaHHEepHas W TEKCTOBas pekiama. baHHEpHl MPEACTaBIAIOT CcO00M Trpaduveckue

M300paXKeHUs OMNPENEICHHOr0 pa3Mepa U HMEIOT THUIEePCChUIKY Ha  CalT
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peknamonarens. ['paduyeckue  u300pakeHUss MOTYT  OBITh  CTATUYHBIMH,
AHUMAIMOHHBIMA WM MYJBTUMEIUUHBIMUA. Pa3mepbl OaHHEpOB OOBEIWHEHHI B
CTaHJapThI, ATO IIO3BOJISICT IOKA3bIBaTh pEKIaMy KaK B CTaTHUYECKOM, TaK U B
IMHAMHYECKOM peXuMe (Ha OJHOM M TOM K€ MECTe IMOKa3bIBaeTCs MOMEPEMEHHO
HECKOJIbKO OaHHepoB). Jpyroit ¢popmoii npeacTaBieHus: peKIaMHOW UH(pOpMAIUU B
WNuTepHeTe sBiseTcss TeKcToBas pekiama. OHa BBIMISIANT KaK TEKCTOBBIA OJIOK,
UMEIOIINI TUNEPCChUIKY Ha CalWT pekimamojaTens. TekcToBas pekiamMa MeHee
NpUBJIEKATEIbHA 110 OTHOIICHUIO K OaHHEPHOI, HO 00J1aaeT OTHUM MPEUMYIIECTBOM
- OHa He OokupyeTcs noib3oBareneM cetu Uutepuer. [40]

3)E-mail wmapkerunr. TexHojorus e-mail MapkeTHHra sBIseTCS OoJiee
3G ()EKTUBHBIM  CPEJICTBOM TMPOABMKCHHUSA, 4YeM TPAJAMIIMOHHOEC pPa3MEIICHUE
O0aHHepoB Ha BebO-pecypcax. DPpdeKTUBHOCTh e-mail pexnambl 0ObsCHSETCs Ooree
TOYHOUW (POKYCHPOBKOW peKIaMHOW WHGPOpMAaIllMU Ha IeJeByr ayauroputo. llpum
3TOM (POKYCHpPOBKA MOKET OBITh HE TOJIKO Ha CErMEHT MOJb30BaTeliel, HO M Ha
OTIEJIBHO B3STOTO YeloBeKka. Takas YHUKaJbHOCTh €-mail MapkeTHHra 1o
CPaBHEHHUIO C JAPYIMMH CHOCOOAMH TMPOIBUKEHHUS JTOCTUTAETCS IOCPEICTBOM
HpeABAPUTEIHLHOTO AHKETUPOBAHUS T10JIH30BATEIS, COTJIACUBIIIETOCS MOTy4aTh ¢-malil
peknamy. B mporiiecce peructpaiiuu mojab30BaTelb OCTABISAET CIEAYIONIUE TaHHbBIE O
cebe: uMs, MoJI, BO3pacT, YPOBEHb JJOX0/a, CEMEWHOE MOJI0KEeHNEe, HAITMOHALHOCTD,
x000u, npennourenusi. OOMUPHBIC 3HAHUS O MOTEHIIMATFHOM KIMEHTE, MOJIyYCHHbIC
B IPOIECCE AHKETUPOBAHUS, YBEIMYHMBAIOT A(HPEKTUBHOCTh €-mail pexiaamMbl, a ux
OTCYTCTBHE BBI3BIBACT PA3JPAXKCHUE IOJYy4YaTeIe JSJIEKTPOHHOW T1ouThl. I[lpum
WCIIOJIb30BAaHUM TEXHOJIOTUM €-Mmail MapKeTWHra, B OTJIMYHE OT JAPYTUX CIOCOOOB
MPOJIBIKEHUS, HEOOXOANMO TOIYYUTh COTJIacue Mosb3oBaTenei. CylecTByeT aBa
crocoba TONy4eHHs Takoro cornmacus. [lepBwiii cmocod - «opt-in» - sBIsSETCS
aKTUBHBIM CIIOCOOOM, TIpU KOTOPOM TMOTPEOUTENM HE TOMYYar0T PEKIAMHBIX
MOCJIAaHUN JI0 TE€X TOp, TOKa OHU HE TIOCTaBAT B PETUCTPAIIMOHHOW (DOpME TalouKy,
TEM CaMbIM OTMEYasi CBO€ aKTHBHOE KEJIAaHWE Ha MOIyYCHHE TT0I00HBIX COOOIICHUH.

Bropoii - 310 maccuBHbIN crOc00 «opt-outy, OH Mpe/IoaaraeT BO3MOKHOCTh OTKa3a
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NOTpeOUTENIsT OT MOJYUYCHHS AATbHEHIIUX MOCIAHUM TOCJE TOro, Kak OH MOJIYYHII
nepBoe. [44]

4)Ilpecc-penusbl  koMmnanuu. IlyOnukanuss CcOOCTBEHHOIO —Ipecc-penusa
SIBJISIETCSL OBICTPBIM CITIOCOOOM TMPHUBJICUCHUS JECATKOB THICAY IIEJEBBIX MOCETUTEIICH
Ha CaT KOMIaHUU. ITOT (aKT OOBACHIETCS pe3yJbTaTaMu CTATUCTUUYECKUX JaHHBIX,
MOJIyYEHHBIX HccienoBaTebckuM XoiaauHrom ROMIR Monitoring. TlpoBeneHHbie
ONpPOChl MOKa3bIBalOT, 4yT0 62% mosb3oBaTteneil MHTepHETa pErysasipHO MOCEHIAI0T
HOBOCTHBIE caiiTel . [Ipecc-penussl ¢ comepkaHueM HHQPOpPMAIIUU O KOMIIAHWH, €€
TOBapax W YCIyrax, MeToJax YNpaBJICHUS U HOBBIX TEXHOJOTHUSX MOTYT OBITh
pasociiaHbl HE TOJIbKO B AJIEKTPOHHBIE CPEJICTBA MAacCOBOM MH(OpMaINK, TaKUe Kak
HOBOCTHBIC CaMThI, Ta3eThl, XyPHAJIbl, HO M MOTYT OBITh OIYOJMKOBAaHBI Ha
CIIeUATIM3UPOBAHHBIX MMOPTaIaxX, CBI3aHHBIX C TEMATUKOHW OINMpeIeIEHHOr0 Ou3Heca.
Heo6xo0auMo OTMETUTH, YTO KOJIMYECTBO CICHHUATU3UPOBAHHBIX CAWTOB, UMEIOITUX
paszien «cTaTbu M MyOJUKAIMKy), BO MHOTO pa3 OoJibllle, YeM CATOB OTHOCSIINXCA K
anekTpoHHbIM CMMU, a ux nmocemniaemMocThb coctaBisieT oT 9% 10 44% nonab3oBartenei,
B 3aBUCHUMOCTH OT TE€MaTUKU. MHOTHE KOMIIAaHMM HEIOOIEHUBAIOT TaKOW CIOCOO
NPOJBUKEHUS, 3a0bIBasi O TOM, YTO 3aMHTEPECOBAHHBIN MOTPEOUTENH, MPEKAE YEM
COBEPIIUT IMOKYIKY TOBapa, CHayajla COOMpaeT AOMOIHUTEIbHYI0 MHPOPMAIUIO O
HEM M3 pa3HbIX HCTOYHHUKOB. [30]

S)IMaptHepckue mporpammbl. [log mapTHEpCKOM mporpaMMoil MOHUMAETCS
dbopMa JeNOBOTO COTPYIHHMYECTBA MEXIY MPOJABIOM (peKiaMojaTesieM) |
napTHEpaMy, 0OpU KOTOPOM TNapTHEPHI MPHUBIEKAIOT IOJb30BATENIEl HAa CalT
MPOJIaBlla W TMOJY4YaloT OOHYCHI B BHUJE MPOIEHTA WIH (PUKCUPOBAHHOM CYMMBI 3a
KaKOe-TO OrOBOPEHHOE JIeCTBUE (MOCEIIEHUE ONPEIEICHHBIX CTPAHULI, 3alI0JHEHUE
dopmbl, TOKYnKy ToBapa). Jlns mpomaBma, NApTHEPCKUNA MAPKETHHT JAeT
BO3MOXKHOCTh ~ CAMOCTOSITEJIbHO  Ha3HauaTb KOMHCCHUOHHBIE  BO3HArpa)KJICHUS
nmapTHEpaM B OTJIMYHAE OT pa3MelieHUs OaHHEPHOW WJIM TEKCTOBOW pEKIaMBbl, TIIE
CTOMMOCTh pEKJIaMbl ONpEAENSIeTCS BIAJEIblEM pEKJIaMHOW miomagku. Jlns

MapTHEPOB H3TOT BUJ OW3HECAa CUUTAETCS HEIUIOXMM CIIOCOOOM  MOJYYUTh
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JOTOJMHUTENBHBIA  J1I0XOJ C TOMOIIbID COOCTBEHHOro  caiita. B3aumnHas
3aMHTEPECOBAHHOCTh  JEJIaeT MAPTHEPCKUE OTHOIICHHS] JOJITOCPOUYHBIMU U
npusnekatenbHbiMU. 1o onenke gupmsl Forester Research 20% ot Bcero obopora
AIEKTPOHHON KOMMEPIIMHU POU3BOIUTCS MAPTHEPAMH.

Ha cerogusiminuii NIeHb CYIIECTBYET IMSTh OCHOBHBIX BHIOB IMAPTHEPCKUX
MporpaMM: NpPOrpaMMbl C OIJIATOW 3a KJIMK; MPOrpaMMbl C OIUIATOM 3a TOKas3;
OporpaMMbl € OIUIATOW 3a NPOJAXy; MNPOrpaMMmbl C OIUIATOM 3a JEHCTBUE;
nByxypoBHeBble Tporpammbl. Omnara 3a kimuk (PPC, pay-per-click) - ato Tun
OporpaMM, IO KOTOPHIM MAapTHEP IMOJYy4aeT KOMHCCHOHHBIE 3a KaXKIbIM KIHMK
MOCETUTEJS 10 apTHEPCKOM cchlike uinu 6anHepy. Ormiata 3a nmokas (PPI, pay-per-
IMmpression) -3To THIT MPOTPaMM, 1O KOTOPBIM MapTHEP MOJIyd4aeT KOMUCCHOHHBIC 3a
KXl (DaKT Moka3za MOCETUTENI0 peKJiaMbl WIM CChUIKM mpozaBua.Oruata 3a
nponaxy (PPS, pay-per-sale) -3To tun mporpamm, Mo KOTOPBIM MapTHEP MOJIyYaeT
KOMHUCCHUOHHBIE 3a KaXIbli (akT TpoJaxxu MpoayKTa uiau yciayru. Ormnata 3a
neiicteue (PPL, pay-per-lead) -3to Tun mporpaMm, mo KOTOPBIM MapTHEp MOJIydaeT
KOMHUCCHOHHBIE 32 TO, YTO MTOCETUTENIb COBEPIIAET Kakoe-I10o AeiicTBue (Hampumep,
peructpaius Ha oJydeHue HoBocTel). J|ByXypoBHEBBIE MporpaMmsl (two-tier)- ato
TUI TIPOTPaMM, B KOTOPBIX MpEArojaraercs JBa BUIa KOMUCCHOHHBIX, HAIPUMEp:
oIjIaTa 3a KJIMK M OIlIaTa 3a mpoaaxy. [28]

Takum  00pa3om, BbIlEe OBUIM  PACCMOTPEHBI  OCHOBHBIE  CITOCOOBI
IIPOJIBMXKCHUST TOBAPOB M yCayr B cetu HTepHeT. Ha ceromusmuuii neHs Haubosee
pacpoCTpaHEHHBIMH CTIOCOOAMH  SIBIISIFOTCSI: TMOMCKOBasi ONTUMU3AlAS  CaiTa;
pa3MenieHre 0aHHEPHOW M TEKCTOBOM pEeKJIaMbl; MCIIOJIb30BaHUE e-mail MapKeTHHTa;
pa3MelleHne MTpecC-pean30B KOMIIAHUH; HCTIOIb30BaHNUE MAPTHEPCKUX POTPaAMM.

Pe3toMupyst  BblllE  H3JI0)KEHHOE MOXHO  CHAENaTh BBIBOJ, YTO MOJ
KOMMEpYECKOI OpraHu3anueil ciaeayeT NOHUMAaTh FPHUINYECKOE JIUI0, CO3JaHHOE C
LENbI0 MOJydyeHUss mnpuObuiM. B CcBOIO ouepelnb, COrJacHO POCCHUIMCKOTO
3aKOHOJIATENIbCTBA, FOPUIWYECKHE JHI[Aa MOTYT OBITh OpPraHW30BaHBI B (QopMme

X031 CTBEHHBIX TOBAPHUIICCTB, O6HleCTB, IIPOU3BOACTBCHHBIX  KOOIICPATHUBOB,
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rOCYJApCTBEHHOTO W YHUTAPHOTO MPEANPUSATUS, XO35IUCTBEHHOTO MapTHEPCTRA.
[IpencraBneHHBIN BhIIEC aHAINA3 MOKA3aJl, YTO HA CErOAHSIIHHUM JeHb, B Poccum
HaO0JI01aeTCsl POCT YKCIIA YACTHBIX OPraHU3alui, pacTyT U 00BEMBI TOBapOOOOPOTA,
3aMEUYEHO TAaKXE YTO YACTHBIC MPEANPUITUS 3aHUMAIOT HAMOOJBIINUNA YIEIbHBIN BeC
B 00111€M KOJIMYECTBE OPraHU3aLUM.

Jnst pa3Butus nroboro OuszHeca HeoOXoauMbl Haubosiee 3(P(EKTHUBHBIE
CTpaTeTMUeCKHe HAMpPABJICHUS €Tr0 Pa3BUTUS. DJEKTPOHHAS KOMMEPIIHS SBIISICTCS
UMEHHO OJIHMM H3 T€X CIOCO0O0B, CIOCOOHAs MOBBICUTH KOHKYPEHTOCIOCOOHOCTh
KOMMEPUYECKOT0 MpEeANpUsITHs. ITO CBA3aHO NPEXKIE BCEro C TEM, YTO PBIHOK
ANEKTPOHHON KOMMEPIIMU UMEET MacCy MPEUMYILECTB U MOTEHI[MAT POCTa.

[Tox »MEKTPOHHON KOMMEPLMEN CIEAYET MOHUMATh OCYIIECTBICHUE MPOAAK
U 3aKyHOK OJJICKTPOHHBIMU CpEJCTBaMH, IIPH ITOM OCHOBHBIMHU (HopMaMu
AIIEKTPOHHON KOMMEPIIMU SBJISIOTCS CIEIyIOIIMEe KaTeropuu:  OusHec-Ou3Hec
(B2B); oOwusnec-norpedurensr (B2C); ousnec-rocymapctBo (B2G); rocymapctBo-
ousznecy (G2B); motpeburenb-morpedutens (C2C); TocymapcTBO- TpaxaaHUHY
(G2C). OcCHOBHBIMH HWHCTPYMEHTAMH OJIEKTPOHHOW KOMMEPIIMH  SIBJISTFOTCS:
KOPIIOpPaTUBHBIN BeO- CaliT, MHTEPHET-Mara3uH, MHTEPHET-ayKIIMOH, KOPIIOPATUBHBIN
nH(OPMAIIMOHHBIN MMOPTaJI, HHTEPHET-OUpIKa.

Hns  toro, d4roObl KOMMeEpYecKass oOpraHu3alus CMOIJIa  3aBOEBATh
OTIPEJICIICHHYIO JIOJII0 Ha PBIHKE AJICKTPOHHOW KOMMEPIUH, SBISIETCS HEOOXOIUMBIM
sbdexTuBHOE TpPOJBMKEHHWE TOBapoB M yciayr B cetu Mutepuer. Ilpum stom,
HanOoJiee W3BECTHBIMH CIIOCOOAMH TPOABMKEHUS B CeTH VHTEpHET SBIAIOTCS:
MOWCKOBAasi ONMTHMU3allds CaiTa; pa3MmerieHue OaHHEPHOM W TEKCTOBOW pEKIIaMBbI;
UCIIOJIb30BaHUE €-mail MapKeTHHra; pa3MelIeHHe MPecC-peInu30B KOMITaHUH,
WCIIOJb30BaHUE TMapTHEpCKUX mporpamMm. OpnHako, A BblOOpa HaumOoiee
3G ()EKTUBHBIX CHOCOOOB MPOABMXEHHS, HEOOXOAMMO YUUTHIBATH OCOOCHHOCTH
Ow3Heca W BHUJ JEATCTLHOCTH KOMMEpYECKOW opranm3anuu. [lms Toro, 49ToObI
OLIeHUTh 3P(HEKTUBHOCTH MPOJIBUKEHUS TOBAPOB U YCIYT HA IPUMEPE MPEINPUATHS,

HEO0O0XO0MMO MEPEUTH K CIIeAYIONICH TJlaBe UCCIIe0BaHUsI.
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I'/TIABA 2. OHEHKA UHTEPHET-ITPOJABUXEHMUSI IOBEJIUPHOM
KOMITAHUU «<HAHIE 30JI0TO»

2.1. AHa/1u3 pBIHKA I0BEJUPHBbIX U3eauid B cetu MHTEpHeT

Poccuiickuii  1oBenMpHBIA OW3HEC MpEeACTaBiIsieT Cco0Ol COBOKYIHOCTh
pPa3IUYHBIX [0 BEJIMYMHE M 00BbEMaM MPOU3BOJCTBA IOBEIUPHBIX KOMITAHUN H
YaCTHBIX mnpeanpuHumareneid. OCHOBHBIMM IOBEIMPHBIMU LieHTpamMu Poccuu
octatorcs Cankt-IletepOypr u Mockga.

JluvHamMuyeckue W3MEHEHHUsI JIeJIOBOM  Cpeabl, B  II€JIOM, BMECTE C
COBPEMEHHBIMM BBI30BAMHU BHYTPEHHEW 3KOHOMUKU Poccuiickor denepanuu HalLMI
CBO€ OTpakeHHe B (POPMHUPOBAHUU U PA3BUTHU POCCUMCKOTO PBHIHKA FOBEIUPHBIX
U3JICJIMN KaK CTPYKTYPHOT'O AJIEMEHTa BHYTPEHHErO0 PhIHKA JAPArOll€HHBIX METAJIOB
1 KamHeit. [38]

OCHOBHBIMU XapaKTEPU3YIOIIUMHU CETOAHAIIHEE COCTOSIHUE PbIHKA aCIEKTaMHU
SBISIIOTCS: OOINee YCUJIGHHE KOHKYPEHIIMU, MHUPOBOM (UHAHCOBBIM KPHU3HUC,
3HAYMTENIPHBIA POCT LIEH Ha CBHIPhE; POCT CEOSCTOMMOCTH TMPOMYKIIMU FOBEIUPHBIX
IPEeANPUATHH; CHUKEHHE TTOKYIATeIbCKON CITIOCOOHOCTH.

JlanHble, TipenocTaBieHHble PoccTaToM, CBUIIETENBCTBYIOT O TOM, YTO JIOJIS
phIHKa JparMeTaJyIOB M JIPAaroleHHBIX KaMHEW Ha CETOIHSIIHUM JE€Hb COCTaBJISICT
Bcero 1,3% Bcero o0bEMa BHYTPEHHETO BajOBOTO MPOAYKTa MPH OILICHKE JaHHBIX
mokKazarejieili B JIEHE)KHOM BbIpakeHMHU. [lokazarenn mpodaxkd IOBEIHUPHBIX
YKpalieHuii B 001meM o00poTe POSHUYHOW TOPTOBJIM COCTAaBISIOT mopsiaka 1% mpu
TOM, 4TO UMEeHHO Poccuiickass denepainus sSBISETCS OMHUM U3 MUPOBBIX JUJEPOB IO
N00BIYe TaKHUX JPAroleHHBIX META/UIOB KaK 30JI0TO M IUIATHHA, a TaKXke JIPYTuX
METaJJIOB U KAMHEH.

[Ipucoenunenne Poccuu k BTO mon0XKUTEIBHO CKa3alloCh HAa W3MEHEHUH
CTAaBOK TaMOYXCHHBIX MOIUIMH. Tak CTaBKa Ha BBO3 IOBEJIMPHBIX KAMHEW COCTaBHJIA
15%, rotoBeix uznenuit — 20%. B nepcriekTuBe aHHbIE CTAaBKU OYyAYT CHUXKEHBI J0

15% u 10%, cooTBeTcTBEeHHO.[38]
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Ha poccuiickoM psiHke mnpeactaBieHo mnpakthuuecku 1 000 roBeaupHBIX
OpennoB. OTedyecTBeHHBIE yKpalleHus peanu3ytorT nuilb 30% u3 Hux. WHbIMH
CJIOBaMH, POCCHUICKasl IOBEIHUPHAS TOPrOBJSL HE COBCEM-TO M POCCUUCKAs. AHAIN3
CUTyallul Ha TMPOTSKEHUU HECKOJBKUX JIET MPOBOMST CHEIUATUCTBI TPEMUU
«Jlydmivie rOBENUpHBIE CaJOHBD». 3asBKM Ha KOHKYpC IMOAaeT OOJBUIMHCTBO
MAara3uHOB CTPaHBI.

DKCrepThl  OOBSICHAIOT HABOJHEHHE pbIHKA 3apyOeKHOW MPOAYKIUEH
HEJIOCTAaTKOM BBIOOpa CpeAu TBOPEHUN COOCTBEHHBIX MAacCTEPOB. Y TBEpKICHUE
KacaeTcsi, TJIaBHBIM 00pa3oM, MOJEIbHOTO psga. I[lpousBeneHuss UMIOPTHBIX
OpEH/IOB HEPEIAKO OKAa3bIBAIOTCS €IMHCTBEHHBIMU B CBOEM pPOJE, HE HMEIOIMUMHU
ACTETUYECKUX aHAJIOTOB CPEAU OTEYECTBEHHBIX JPArOIEHHOCTE.

Onnako, cajoHBI 3apyOCKHBIX MapOK pacCpeOTOYEHBI IO CTpaHe
HepaBHOMepHO. CKOIUIGHHE WHOCTPAHIIEB HAOJIOMAaeTCs B CTOJWYHOM pPETHOHE.
3nech npeobaagaroT MpeICTaBUTENbCTBA IOBETUPHBIX JOMOB U3 AHriauu, @paHuuu,
Ucnanumn, Uranum u CIIA. Ha poccuiickue kommnanuu B MockBe u CaHKT-
[letepbypre mnpuxoautcs Bcero 30% caenok. B ynajseHHBIX permoHax, 3TOT
nokasaresb MpakTudecku B 2 pasa Oonbie. B Cubupckom denepaibHOM OKpyTe, K
npuMepy, ACHUCTBYIOT OKoyio 70-TH (paHYaH3HMHTOBBIX CAJIOHOB OTEUYECTBEHHBIX
npousBogutTeneid. CaMbIMU TONYJSIPHBIMU CpPEAM HUX NPU3HAHBL «AJlamacy,
«Pycckue camonBeTh», « AiMaz-XoJauHTY, «IcTteT» U «KpacupeTMeT.

Opnako, Cubupp He nuaupyer mo mnpoaaxkam. IlepemoBukum — Kkak pa3
Hentpanbubiii  okpyr. [orousier ero HOkublii (denepanpHbii OKpyr. OTH JBa
TEPPUTOPUATIBHBIX 00PAa30BaHUs «3aXBATUJIN» YYTh JIM HU MOJOBHHY BCEX MPOAAK,
COBepIIaeMbIX B cTpane. [38]

[Ipn NOBBIIEHHOM HWHTEpPECe K 3alaJHbIM H3ACIUSAM, MPUOOPETAIOT Cpeau
HUX, B OCHOBHOM, cepeOpsiHble Bepcuu. Poccusine matat 3a 83% Beweld u3 06enoro
MeTtaia, 003aBoaschk Bcero 13% 3apyOexHbIX yKpalleHUW W3 30J10Ta. AHAIUTHKU
CBA3BIBAIOT 3TO C IIeHaMM Ha wu3fenus. M3-3a  CIOXKHBIX, HECTaHJApTHBIX

JIU3ailHEPCKUX PEIICHUN MMIOPTHBIE 00pasilbl U3 KEITOr0 METalljla CTOSIT ropas3io
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JOPOXkKE MECTHBIX 30J10ThIX yKpameHui. K tomy ke, B rocygapctBax EC nmenicTByeT
3aKOHO/IATENILCTBO, 3aIMPEIAIOIee UCIIOIB30BaTh B IPAroll€HHBIX CIJIaBaX HUKENb U
UMHK, YJICHEBISIOMMX MNpoaykuuto. B Poccum orpaHmyeHud HET, MO3TOMY, K
puUMepy, TO ke 0e10€ 30JI0TO 3a4aCTyI0 OLIEHUBAETCS JICIIEBIIC 3aMa{HOTO.

Po3ununbie nponaxu HaxoasTcs B (aze ctarHauuu. Jlo 2010-ro ux mpupoct
coctapisin nmo 30-40% B roxa. Temepb, yXe Ha MPOTSKEHUHM TpeX JieT nudpa He
nepeBanuBaeT 3a 10%. Cratuctuky Bener Poccrar. Iloxkanyil €IuHCTBEHHOM
CTPOKOM 3aTpaT, Ha KOTOPYIO POCCHUSHE IMO-TIPEKHEMY HE CKYISTCS SIBIISIOTCS
opwimuantel. Ecth cnpoc — Oymer mnpemioxenue. B 2013-om npousBoACTBO
YKpaIlIeHUH ¢ aiMa3amMu yBeJIn4mioch Ha 15%. B KonnuecTBEHHOM 3KBUBAJICHTE 3TO
OKOJIO 2-X MWUIMOHOB wu3einui. KIMeHThl MNpearnoyuTaroT co4YeTaTb KaMHH C
3070TOM. 40% OT PO3HHYHBIX MPOJAX — BEIIM U3 OEJIOr0 WM KEJITOr0 30J10Ta C
opwinmuantamu. CTOWTH 3aMETHTh, YTO IIOMHMO 30JI0Ta M cepedpa, phIHOK
roBeupHbIx u3nenuit 2015 Bkmrouaetr 10% npemnoxenuit u3 miaatuabl U 20%
u3enuii u3 namiaaus. [38]

VY skuTeneil cTpaHbl €CTh JIIOOMMYHUKH Cpelu yKpalieHuid. bombine Bcero
MOKYTIAIOT KOJell. BhITyck TOJNbKO 00pyyaabHBIX IEPCTHEH 3a MOCIEAHHMN IO BEIPOC
Ha 4%. DTo, KCTaTH, OTCHUIAET K JPYrOMY CTATUCTUYECKOMY aHAJIU3y, TOBOPSAILIEMY,
YTO U CeMEW B TOCYIapCTBE PYCCKOM CTaHOBHUTCS Bce Oousbiie. Ha BTopoM mecte B
[IKajie FOBEJIUPHBIX Mpoaak — cepbru. IlocnenHue B mepapxuu AparolieHHOCTEH —
IIO/IBECKH, 3aIIOHKH, OyJIaBKH.

B wunrepnere sxutenu Poccum Tak ke MpEeANOYUTAIOT OpaTh 3amajaHbIe
oOpasupl. B cBa3u ¢ TakuMm cipocom, B Poccuto BBO3AT B 7 pa3 Goiibliie yKpalieHu,
HEXEJIM BBIBO3ST U3 CTPaHbI Ha AKcropT. OpaHaKo, oOuiMe UMIIOPTHBIX UTPOKOB HE
MIPUBEIIO K CO3JaHUI0 MAacCChl MEXKIYHApOJHbIX MYyJIbTHOPEHNOBbIX cereld. Ha Takom
dbopmMare crenUaNM3UPYIOTCS TOJIBKO HEKOTOPHIE OTEYECTBEHHBIC OpraHU3aIfH, K
npuMepy, XoJlauHr «Axamac». OH, OJIUH U3 HEMHOTHX JIeJIaeT CTaBKy Ha JIOpOrue
u3nenus. B OoCHOBHOM ke, poccHilckhe macTepa TBOPSIT B CPEIHEM U HHU3KOM

OCHOBOM CCIrMCHTAax. DTO CBSI3aHO C HCJIIMKBUIHOCTBIO ITPOU3BOACTBA JIIOKC-KJIaCCa.
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Knuentsl ¢ nenbraMmu, oObIYHO, 3ammacaroTcsl JparoleHHOCTSIMHU BO BpeMs MOE3/I0K 3a
pyoex.[38]

Te ke, KTO MOKymaeT B mpeaenax crpanbl, B 30% ciydaeB NOJB3YHOTCS
nombOapaamu. B HuUX rpaxkiaane mpuoOpeTaroT ILEeHHbIE O0pasilbl MO CHUYKEHHBIM
I[eHaM, 4TO W TpuBJiekaeT ayautoputo. K ToMy ke, MMEHHO B JoMmbapjaax u
AHTUKBAPHBIX JIABKAX POCCUSHE MHOTA HAXOSIT YHUKAJIBbHbBIC SK3EMILISIPhI, KOTOPBIX
TaK HE XBAaTA€T Ha OTEUYECTBEHHOM PBIHKE.

OpnHoii 13 0COOEHHOCTEH COBPEMEHHOTO POCCHMCKOTO PBhIHKA FOBEIHPHBIX
U3JICNIUA  SIBIISIETCSI  HEY/AOBJICTBOPEHHOCTH  MOTPEOUTENSI  aCCOPTUMEHTOM
IpeJCTaBICHHBIX Ha PBIHKE TOBapoB. B uacTHOCTH, peub HUIET O TOM, UYTO IPHU
BUJIUMOM  KOJIMYECTBEHHOM HW300WJIMM OTCYTCTBYET JIOJKHOE KauyeCTBEHHOE
pazHooOpasue.

IOBenupnass otpacns Poccuu pa3BuBaercs MOJ BIUSHUEM MHOKECTBA
(bakToOpoB, Cpear KOTOPHIX OMPEAEISIONIMMHI BBHICTYNAIOT CJENYIOUIME: CE30HHOCTD
OpOJIaXK; YBEIUWYEHUE CETEH M KOJHWYeCTBAa BEAYIIMX KOMIIAHWI Ha PBIHKE;
HECOBEPIIEHCTBO 3aKOHOAATENIbHONW 0a3bl; OTCYTCTBUE MOJEPHU3ALMH FOBEIUPHOTO
MPOM3BOJICTBA; HEKOTOPbIC BHEITHEIKOHOMUYECKHEe (akTopbl.[35]

Ceronns oBenupHbINA pblHOK Poccuiickoit denepaiuu nepexuBacT HE JIyUIlIne
CBOM BpE€MEHAa. YYaCTHUKM pPbIHKA [IOCTOSSHHO TE€HEPUPYIOT HOBBIE HUJEU
OTHOCUTEIBHO CO3/IaHHUS HOBBIX CIOCOOOB BBIXOJA M3 KPU3UCHOTO IOJIOKEHUS.
Cpenu wuzpeil NpeBalupylOT CIEAYIOIINE: TOUCK M 3aBOEBAHHE HOBBIX PBIHKOB;
BHEJ[pEHHUE HOBBIX TEXHOJOTHA TPOW3BOJCTBA;, CO3JaHUE HOBBIX OoJee
3¢ (HEeKTUBHBIX CIOCOOOB MPOJIaXK; pa3pad0OTKa HOBBIX JU3aHOB MPOAYKINH; Ooiee
gacToe OOHOBIEHHWE KOJUIEKIMI; ¢GOpMHUpOBAaHWE TPAaMOTHOTO TMOIXO0NIa K
ACCOPTHMEHTY pealu3yeMbIX Ha pPBIHKE TOBApoB; OoJiee TIIATEIBLHOE H3y4YEHHE
MOTPEOUTENBCKUX MpeanouTeHnit. Ha maHHOM »JTame pas3BUTHS POCCHUHCKOTO
IOBEJIMPHOTO PhIHKA OYEBUAHO OJHO: 3Ta IUIOMIAJKA UMEET IIMPOKUE MEePCHEKTUBbI
pocTa U pa3BUTHS, KOTOPbIE OOYCIIOBIEHBI HE TOJBKO HamuuyueMm y Poccum Ooraroit

CBIpBeBOﬁ 63351, a U CIO0KHUBHIMMCA BCKOBBIM TPAaAHUIHAM HOBCIHMPHOI'O MACTCPCTBA,
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KOTOPBIE NOJIB3YIOTCS CIIPOCOM. CeroiHs pOCCUNCKUI PBIHOK FOBEJIMPHBIX W3EIIHN
COCTaBJISAET MOpAAKA IATH C JIMIIHUM ThICAY PA3JIMYHBIX CHEHUAIN3UPOBAHHBIX
opranu3auuid. be3ycinoBHO, IOBENIMpPHBIA OHW3HEC SBISETCAs OJHOM M3 Haumbojee
MOMYJSIPHBIX U MPUOBUIBHBIX OTpaciiel X03gicTBOBaHUS HE TOJbKO B Poccuiickoi
®denepauuu, HO U 3a pyodexom. Takum oOpa3zom, pazBUTHE MPEANPUITHS HA PHIHKE
AJIEKTPOHHOM KOMMEPLHU N0 pEeAIU3alUU FOBEJIUPHBIX U3ACIUN ABIAECTCA OAHUM W3
BaXHEHIIMX (HAKTOPOB TMOBBIMICHUS KOHKYPEHTOCIIOCOOHOCTH OpraHM3aluy Ha
3aHMMaeMol Hume. B cBA3M ¢ 3TUM, SBIsSETCS HEOOXOAMMBIM PAacCMOTPETh
NEATENbHOCTh AHAJIIM3UPYEMON OpraHuM3aluy U MPENJIOKUTh OCHOBHBIE MYyTH IO
IIPOABMIKCHUIO KOoMITaHUM B cetu MHrepHer. [[i1g 3TOro mepenaeM K Cileayroliein

YaCTH UCCICOOBaHUA.

2.2.XapaKkTepucTHKA JAeATeJIbHOCTH I0BeJUpHOoii komnannu «Hame 3o010T0» 1

ee npoaBuxkeHue B cetu Uutepuer

O6bexkToM wuccnenoBanus spisercsa mupenanpusitue OOO «Hame 3omoTtoy,
KOTOpPOE OpPraHu3oBaHO B opMe 0OIecTBa ¢ OrpaHUYCHHONW OTBETCTBEHHOCTHIO U
OCYIIECTBIISIET CBOIO NIEATEILHOCTh Ha ocHOBaHMHM YcrTaBa, @3 «O6 oOmecTBax ¢
OrpaHUYE€HHOU OTBETCTBEHHOCTHIO», TK P®, 'K PO, HK P® u npyrux HopmaTuBHO-
IPaBOBBIX AKTOB. B HAacTOSIIMII MOMEHT KOMIAHHUS MMEET MHOXKECTBO Harpaja H
nocTwkeHni, mpri.6.[31]

Kommanuss «Hame 3010T0» - 3TO OAHAa U3 KPYNHEHIIUX FOBEJIUMPHBIX
po3uuuHbIX ceteil B Poccuu. Kommnanusa Obuta ocHoBana B 1999 roay B Camapckoi
00JacCTM M YXE dYepe3 HECKOJIBKO JIeT CTaja KOHKYPHpPOBATh C JHIAUPYIOIIUMHU
nmpeacTaBuTeNssMA 3TOM cdepbl. B HacTosimmii MomenT B kommanuu «HAIIE
30JIOTO» ycnemno pabotator 6osiee 120 mMara3uHOB, pacmlojOKEHHBIX B pa3HBIX

pernonax Poccuu: IloBomxwe, Opendypxne, Y amyptus, bamkoprocrtan, TaTapcran,
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UyBammsa, Mapuii-On, VYpanbckuii okpyr, KpacHomapckmii kpail 1 MOCKOBCKUU

pEruoH. AKTUBHO OCBaMBAIOTCSl HOBbIE PErHOHBI, puc.2.1.
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Puc.2.1. I'eorpadus odcnyxkuBanust komnanuu «Hame 30m0T0».

OcHOBHasi TMPOAYKIMS KOMIIAHUHM - YKpAaIllEHUS W3 >KEITOro, Oeloro
KpacHOTO 30JI0Ta W cepedpa C IparoleHHBIMH W TOJYIParoleHHBIMA KaMHSMH.
[TomuMO 3TOrO, B TOBapHBINA PN BXOAAT U3IACIHS PEIUTUO3HON TEMATHKH, MYKCKHUE
KOJIblIa U IOBEJNUpPHBbIC Yachl. KoMnaHus Ipo1aeT I0BEJIUPHBIE YKPALIEHUS U3BECTHBIX
3aBOJIOB, Takux Kak: Anamac, Ilnatuna, bpunnuantel Koctpomsbl, Jlykac 3omoTo,
Huka, Untanus u npyrue. Bee m3genus umerot ceprudukatel. [IpenmyiecTBamu
komnanuu «Hame 30510TO» - ABISIETCS: KAaueCTBEHHAs IOBEIMpPHAs MPOIAYKIIHS,
yIoOHas cucTeMa CKUIOK U OOHYCOB, KBaTM(UITUPOBaHHOE 00cTyxnBanue. [31]

Cpennecniucounass 4uciIeHHOCTh paboTHuKOB mnpenmpusatuss OO0 «Hamre
3on0To» coctaBisieT 418 yen. mo cocrosHuto Ha 2015r. BosriaBisieT KOMMOaHUIO

TeHEpaNbHBI UPEKTOP, B €ro MOJYMHEHWHW HAXOJIUTCS TJABHBIA Oyxrantep,


https://www.ourgold.ru/%D0%BE_%D0%BA%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D0%B8/%D0%BD%D0%B0%D1%88%D0%B8_%D0%BF%D0%B0%D1%80%D1%82%D0%BD%D0%B5%D1%80%D1%8B/
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KOMMEpYECKUI TUPEKTOp, MapKeTojor, ToBapoBea M Ap. OpraHuzanvoHHas

ctpykrypa npeanpusatug OO0 «Hame 3ooTo» npencrasiena Ha puc.2.2.

['eHepanbHbI ZUPEKTOP

—L:>K0MMepquKHI71 JTUPEKTOP TnaBHbIi GyXranrep <¢
I |
) Otnen cHaOX)eHUs \  byxranrepus

HauansHuk otnena Kanpoz
»  Otxen cObITa

:Ln> Otnen kagpoB
) Mapxkeronor

‘ ToBaposen

OTI[@J'I MapKCTUHTa

HavanpHuk otnemna
UH()OpPMaIIMOHHBIX
TEXHOJIOTUN

HavanpHuk oTAacia (1)I/IHaHCOB

Puc.2.2. Opranuzanuonnas crpykrypa npeanpuarus OO0 «Haiie 3010T0».
['eHepanbHBIl JUPEKTOp OpPraHU3YeT BCIO pabOTy MPEANPHUSTHS U HECET
OTBETCTBEHHOCTH 32 €r0 COCTOSHUE U JESITeNbHOCTh. OH 00€CIeunBaeT BHIMOJIHEHUE
YTBEPKIAEHHBIX JJISl NPEANPUITHS IUIAaHOB U 3alaHui. B 00s3aHHOCTH reHepatibHOTO
JTUPEKTOpa BXOAWT M PACCMOTPEHHUE KAI00 M TPEIOKEHUU, MPUHSATHE MEp IO
YCTPAaHEHHUIO OTMEUYCHHBIX HEJIOCTATKOB; OOECIEUNThH TOBBLIINICHUE KBaTU(DUKAIIUN
pabotHukoB mpennpusathus. OCHOBHBIMH (QYHKIUSAMH OyXraiaTepa SIBISIIOTCS:
KOHTpOJIb 32 OOpaOOTKOW M 3aMOJIHEHUEM JOKYMEHTOB CTPOroil OyXraarepckoit
OTYETHOCTH; KOHTPOJIb 32 COCTOSSHHEM TEKYIIUX CUETOB MPEANPUSATHS; COCTABICHUE
OyXraJITepckoil OTYETHOCTHU. [TaBHBIA Oyxrantep OQOPMIISIET U OTCIEKHUBAET

HUCIIOJTHCHHUC A0OroBOpPOB, OCYHICCTBIICT BCC JCHCKHO-KAaCCOBBIC paCQéTBI.
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@uHaHCOBBIM MeHeKep (TJIaBHBIA OyxraiaTep) BBINOIHSIET Takke (QYHKUUU
3aMecTuTeNss JupekTopa. Tak ke B €ero O0O0S3aHHOCTM BXOIAT: pa3paboTKa
(uHaHCOBOM cTparteruu (PUpPMbI, cOCTaBieHUE (PUHAHCOBBIX IUIAHOB, OOECIEYEHHE
NesTeNbHOCTH  (UPMBI  (OCYLIECTBICHUE JICHEKHBIX I[EPEBOAOB, IMOATOTOBKA
(MHAHCOBBIX OTYETOB) W CBOEBPEMEHHOE WH(POPMHUPOBAHUE PYKOBOJCTBA O
(pMHAHCOBBIX pe3yJbTaTax AESITEIbHOCTH (PUPMBI, TPOBOJUT SKOHOMUYECKUIN aHAU3
(UHAHCOBO  —XO34WCTBEHHOW  JI€ATEbHOCTH  OpraHu3allMd MO  JAHHBIM
OyXrajaTepcKoro yuera, 3aHUMAETCid CTpaxoBaHWEeM (UPMBI U OPUAMYECKUMU
acneKkTaMu, MPUHUMAET yIpaBieH4YecKue peuieHus. B pyHkiuu HayanbHUKA OTAeNa
KaJpOB MpPEANpUATHS BXOASAT MOAOOP, paccTaHOBKA KaJpoB, KOOPJIAWHUPOBAHUE
paboThl anmapara U OTACIbHBIX UCIOJHUTENEH, PYKOBOJCTBO MOJIBEAOMCTBEHHBIMU
OPENNPUATUSIMA U MOJYMHEHHBIMU PA0OTHUKAMU, MIPUHATHE PEIICHUN TI0 BOIIPOCaM
NESTENbHOCTH TPEANPUATHS WM OpraHU3allMM, KOHTPOJb U oOecrneueHue
BBIMIOJTHEHUSI JTUX PEUICHUH BO3JIOKEHbI HA TEHEPAIBHOIO JAUPEKTOpa U €ro
3amecTtutens. K aIlMUHUCTPATUBHBIM OTIE€NIaM MPEINPUSITHS OTHOCATCS OTIEN COBbITa
(koMMepuUecKkuil OTHed), KOTOpBIM 3aHUMaercs cObITOM mnpoaykuuu. OTtaen
MapKETUHTa OCYHIECTBISIET PEKJIAMHYIO JI€SITEeNbHOCTh, HAIpaBICHHYIO Ha
POJBUKEHUE MPOAYKIIMH MPEANPUATHS, 3aHUMACTCS U3YYCHHEM IMOKYNaTEIhCKOTO
cupoca HaceneHus u np. Bce pabotnuku mnpemnpustus OO0 «Hame 3omoTo»
OCYIIECTBIISIIOT CBOIO JIEATEILHOCTh HA OCHOBAHUU JOJIKHOCTHBIX HHCTPYKIIHIA.
Cnenyer OTMETUTh, YTO Ha SKOHOMUYECKHE TIOKA3aTelu JeATeIbHOCTH
NPEANPUATUS CYLIECTBEHHO BIMSAET CHCTEMAa NPOABWKEHUS MNpoAyKuMH. B
HACTOSIIIMA MOMEHT mpojBuxkeHue ToBapoB komnanun OOO «Hame 3omnoro»
OCYILIECTBISETCS KaK CTauuoHapHO (o¢aiiH) TOprosis, Tak U B cetu MHTepHeT.
JUts peanv3alii FOBEIUPHBIX TOBAapOB, KOMIIAHHWS HUMEET COOCTBEHHBI HMHTEpPHET
CaliT, Ha KOTOPOM TpeJICTaBIeHa BCSA HeoOXoanmas MHGOpMAIHs I MOTpeOnuTes.
B wacTHOCTH, OnmMCaH acCOPTHUMEHT MpeJjlaraéMblX TOBApOB, YCJIOBHS OIUIATHl U
JIOCTaBKM TOBApoOB, JIMIIEH3UU W JPYru€ HOPMATHBHBIE JOKYMEHTBI, JOCTHUKECHUS

KOMIIAaHMM W KpaTkas Xapakrepuctuka npeumymiectB kommanun OOO «Hame
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3om0T0». WHTEpHET- TOProOBISI IOBEJMPHBIMH M3JETUSMHU OCYIIECTBIACTCS Ha
ocHoBaHuU JloroBopa nyOnuuHOW odepTsl, npui.7. g HamboJblIEro oxBarta
notpebuteneir B cetu Mutepuer, komnanuss OO0 «Hame 30510T0» ocyliecTBiseT
Mero MpOABMIKEHHE € TOMOIIBI0 cieayromux crnoco6oB: SEO mponaBmxeHue,
WCIIOJIb3YeT CHUCTEMbl CpPaBHEHHUSI U BbIOOpa TOBApOB (MU TOBapHBIE CHUCTEMBI);
peKjIaMy B TEMAaTHMYECKHX M PETMOHAIbHBIX pecypcax ((popymbl, OJI0rH, MOpTabl,
CMN).

Kpowme 3Toro, 1 noBbIIEHUS JIOSUIBHOCTU KIMEeHTOB, komnanus OO0 «Haiie
3omoTto» npumensier nporpaMMubiii mpoaykT CRM. Cucrema CRM mnpeacraBnseT
co0oif HabOp OMNpEeNEeIeHHOr0 MPOrPaMMHOIO O00O€CleueHus, MO3BOJSIOLIETO
aBTOMATU3UPOBAaTh U  COBEPIICHCTBOBATh OW3HEC-TIPOLIECCHI, CBSI3aHHBIE C
yIpaBiICHUEM TMPOJKAMHU, MAPKETHUHIOM U CEPBUCHON TOJJECPKKONW KIHMEHTOB.
JlanHOe TporpaMMHOE OOECTCYeHHE J1aeT BO3MOXKHOCTh KOOPJIWHUPOBATH pabOTy
pPa3IMYHBIX KaHAJIOB B3aWMMOJEUCTBUSA C KIMEHTOM—JIMYHOE B3aWMO/JICUCTBHE,
tenegoH, MHTEpHET — ¢ TeM, YTOOBl YCTAaHOBUTH JOJITOCPOYHBIE M B3aUMOBBITOJHBIC
otHoweHus. Lenpto CRM - cucteMm sBISIETCS IPUBIICUEHHUE U YAEPKaHUE BBITOJAHBIX
KJIMEHTOB MOCPECTBOM YCTAHOBJICHUS U YJIYUIIEHUSI OTHOIIEHUHN C HUMH.

B Hacrosmuii MOMEHT JOCTaTOYHO MHOTI0 KoMmaHui mpemiaraior CRM-
CUCTEMBI JJiIi PO3HUYHBIX, OMTOBBIX U Jpyrux cdep nesrenbHocTH. OIHAKO, Ha
aHAJM3UPYEMOM MPEANPUATUH MpPUMEHseTcs nporpamMMmHbiil npoaykt «1C: Ilpen-
npusitue §. YpaBieHUE TOPrOBIEH U B3aUMOOTHOIIEHUAMHU ¢ kKimeHTamu (CRM)».
ITIporpamma «1C: VYmnpaBieHue TOProBjieid W B3aUMOOTHOUICHUSMH C KIMEHTaMU
(CRM)» aBTOMaTU3UpyEeT CIEAYIOIINE HAMpaBICHUS TOPrOBOW JESTEIbHOCTH:
yIpaBjeHue OW3HEC-TPOIECCaMU; aBTOMAaTH3alUsl IMPOILECCOB MPOAAXK, HAUMUHAS C
MOMEHTa MEPBOTO OOpallleHUs] KIMEHTa; YIpaBJI€HUE 3aKa3aMH MOKYyIaTesew;
yopaBjieHue TMpoAakamu (BKIOYasi OMNTOBYIO, PO3HUYHYIO U KOMHUCCHOHHYIO
TOPrOBJII0); YIpaBJIEHUWE MOCTaBKaMU; IJAHUPOBAHUE MPOJAX M 3aKYyIOK U Jp.,

puc.2.3.
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Puc.2.3.ABTOMaTH3a1Msl HAMpaBICHUH TOPrOBOM JEATEIBHOCTH C  MOMOUIBIO

IIporpammel «1C: YnpaBieHue TOProeield M B3aUMOOTHOLICHUSMHU C KIMEHTaMU

(CRM)» na npennpusitun OO0 «Hamie 3010T0».
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OcHoBHBIMH pe3ynbTaTamMu  BHeApeHus «l1C:YmpaBineHue TOprosied H
B3aUMOOTHOIIeHUsIMU ¢ KiineHTamMu (CRM)» sBISIOTCS: MUHUMU3AIIUsST PUCKA TTOTEPh
uHpopMalM O KIMEHTaX W CHAENKaX IMpHU Mepesade MexAy COTPYIHUKAMHU WIH
MOJpa3IeNIeHUsIMU KOMMAaHUK (OTAENaMM MpPOAaX, 3aKyIloOK, CKJIaja, MapKETHHTa,
CEpPBUCHOTO OOCITY)KHMBaHUs, CIY>KObl KayecTBa U T.J.); CETMEHTAlUs KIHMEHTCKOU
0a3bl TMO3BOJISIET BBIIBUTH MEPCIEKTUBHBIX KIMEHTOB W COKpPaTUTh BpeMsl Ha
Hed((DEKTUBHBIE TMEPErOBOPBI; Y COTPYAHUKOB MOSBISETCS OOJbIIE BPEMEHHM Ha
paboTy C KIMEHTaMHM 3a CUET MOBBIIEHUS 3QPEKTUBHOCTU pabOThl ¢ UHPOpMaLuen u
aBTOMAaTHU3allid PYTUHHBIX OMNEpaluii; COKpalleHHe BPEMEHU OOCITYy)XHUBaHUS B
pacyeTre Ha OJHOTIO KJIMEHTA IMO3BOJISIET CHU3UTH OOIIME M3ACPKKH MO IMPOJiaxam;
CHI)KEHHE KOJIMYECTBA U pa3Mepa CKUIOK, AOMPOIaKU U KPOCC-TIPOJIaXKU MO3BOJISIOT
MOJIYYUTh MaKCHUMYM OT pPabOThl C KaXJbIM KIMEHTOM M YBEJIMYHUTH IICHHOCTH
CHEJIOK; IMEepPCOHAIbHOE OOCTY>KMBAaHHE KJIMEHTOB (MIaMATHBIE AAThl, CHEIUATbHBIC
NPEJIOKEHUS U MIPOTPAMMBI JIOSUIBHOCTH), OBICTPOE MPeIoCTaBICHUE HEOOXOIUMOMN
KJIUEHTY MHGOpPMAIMKM, TOYHOCTh U ONEPATUBHOCTh B paOOTe MOBBIMIAET YPOBEHB
JIOSUTBHOCTU  KJIMEHTOB, CIOCOOCTBYET CTaOMJIBHOCTH M POCTY 00beMa MpPOJak.
bnaromapst ru6koctu 1 erkoi HacTporike nporpamma «1C: YnpapiieHue TOpropieit
U B3auMOOTHOIIEHUAMH ¢ kKiueHTamu (CRM)» peamusyer (yHKIMH ydera OT
BEJICHUSI CIIPABOYHUKOB U BBOJIa IEPBUYHBIX JOKYMEHTOB /10 MOJYYEHUS pa3InYHbIX
aHANMUTUYECKUX 0T4eTOB. KoHUTypaIrus 1mo3BoJsieT BECTH YIIPaBICHYECKUH yUeT 1Mo
TOPrOBOMY IPEANPUITHIO B LIETIOM.

Takum 06pa3om, B 1I€TIOM CUCTEMA MPOAAK M B3AMMOOTHOIIICHUS C KIMEHTaMU
Ha npeanpusitun OO0 «Hame 30710T0», BKJIIOYaeT B ¢e0s: 3JEMEHTHI 10 TIPOJIAXKH,
AIIEMEHTHI TIPOJIAXKH, SIIEMEHTHI TIOCT- IPOJAXKH, puc.2.4.

OcHoBHbIMU 37ieMeHTaMHu A0 npojaxu npenmnpusatus OO0 «Hame 3omoTo»
SABJISIIOTCS: HAJM4YME YETKOM CTPYKTYpbl YIpaBlIeHHs U TUOKOCTh cuctembl. Ha
npeanpustan OO0 «Hame 30710T0», THOKOCTh CHCTEMBI IMOJIpa3yMeBaeT OBICTPOE

pearunpoBaHHUC PYKOBOACTBA IIPCAIIPUATHA HA N3MCHCHUA BHEIITHECH CpCabl



CucreMa ynpasieHus B3auMoieiicTBueM ¢ knuentamu Ha npeanpustan OO0 «Hamie 3omoto»

OJICMCHTHI 0 IIPOAaXKHU

OpranuzanuoHHas
CTPYKTYpa, THOKOCTh
CHUCTEMBI,
aCCOpPTUMEHTHAs
MTOJINTHKA, TTOJIUTHKA
CTUMYJIMPOBaHHUS COBITA

Ha npeanpustum umeercs 4eTkas  CTPyKTypa
YIPaBJIEHUS, OCYILIECTBIISETCS B3aUMOJACUCTBUE MEXKIY
HO/IPa3/JIeNICHUsAMY, KaXKJblil OT/AEN BBINOJHSAET CBOU
(YHKIMU COTJIACHO CYIIECTBYIOIIUM JIOJDKHOCTHBIM
UHCTpYKUUsAM. [MOKocTh cucTeMbl- pazpaboTaHHAs
CUCTEMa CTUMYJIUPOBAHUS COBITA (IPOBOJSATCS AKIIUH,
CTUMYJIMPYIOIIUE CIPOC TMOTPEeOUTENA); HMEeTCs
LUIUPOKUNA aCCOPTHUMEHT IOBEJIMPHBIX W3JENUI(KOIbIIa,
CEepBI'H, KOJIbE, OPACIIEThI, IIETIOYKH U JP.).

OJICMCHTHI ITPOJaKN

YpoBeHb
3aI1acoB.
Crenenn
JOCTYITHOCTH
(Hamwrans)
TPOAYKLAH;
HNudopmanus o
3aKase,
JOCTaBKa
TOBapa

IIpomaxka rOBENIMPHBIX HM3AEIHMI OCYIIECTBISETCS Kak uepes
pO3HUYHBIE Mara3uHbl B peruoHax Poccum, Tak u B ceTu
HNurepner. IlponBmwkenue ToBapoB B cetd HHTEepHET
OCYILIECTBJISICTCSI Ye€pe3 CAlT, KOTOPBI MPOJBUTAETCS C
MOMOIIBI0  criexytonux crmocob6oB: SEO  mpoasmwkeHue,
CHCTEMa CpaBHEHHUS M BBIOOpa TOBapoB (WM TOBAapHBIC
CHUCTEMbl); peKiIaMa B TEMAaTUYECKUX U PErHOHAIbHBIX
pecypcax. Kommanusi ocymiecTBisieTcss NpUEM 3asBOK Ha
JOCTaBKy IOBEJIUPHBIX H3AEIUI 1O  KPYIJIOCYTOYHOMY
TeneoHy WM dYepe3 CalT KOMIaHWU. YPOBEHb 3aracoB
MPOIYKIMHU  SIBJISIETCSL  JIOCTAaTOYHBIM ISl  HOPMAJIbHOTO
nporecca npojgax. Ha npeanpusaruu ycraHoBjI€HA porpamma
1C:ToproBnss W cCKjiaa, KoOTopas TIO3BOJSIET  OBICTPO
OTIPENeNIUTh HAIMYUE TOBapa, KOJIWYECTBO TOBApOB TOM WIIU
WHOM TpyNIbl, UMEETCS BO3MOXKHOCTb O0ECIIEUUTh 3aKa3zunKa
OBICTPOI M TOYHON WHPOpPMAIMEH 00 0KMIAEMON JTOCTaBKH.
OcymecTBisieTcsl ToCTaBKa TOBapa J0 MOTPEOUTENEH Mo BCeM
roponam Poccuu Jlyig paboThl ¢ HOTpeOUTEISIMU IPUMEHSETCS
nporpaMMHbiii - nponykt  1C:YmopasieHue TOprosiueil u
B3aMOOTHOIIeHUsIMU ¢ KiueHTamu (CRM).

MIPETEH3NHN MTOKyNaTenei u
BO3BpaT NPOAYKLIHH

D QJICMCHTHI IIOCT- PO JAXKU

OTCIIC)KMBAHUEC NIPOAYKIHH,

Kommnanns NPpUHUMACT BCC MMPETCH3UU oT
HOKYHaTeHeﬁ U OCYHICCTBJICT BO3BPAT MPOAYKIINH,
B CJIy4a€ HCKAUCCTBCHHOT'O TOBapa.
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Puc.2.4. Cuctema ympaBieHHS B3aUMOJCUCTBHEM C KIMEHTAMU Ha TPEANPHUATHU

00O «Harre 301010,
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OpraHu3allid, a B YacCTHOCTU: Ha H3MEHEHHe(IIaJeHUE) cIrpoca MOTpeduTeneH,
MOSIBJIEHUS! HOBBIX TEXHOJIOTMI MPOU3BOJCTBA Yy KOHKYpeHTOB. Kommanus
npeajaraeT MUPOKUNA aCCOPTUMEHT IOBEJIUPHBIX W3/AENUN, IPUMEHSAETCS pa3inyHas
CUCTEMA CKUIOK, akiuu. OCHOBHBIMHM 3JIeMeHTaM mpojnaxu mnpenanpustugs OO0
«Hame 3omoTo», SBAAIOTCS TO, YTO peaju3alus IOBEIUPHBIX  U3JEITUN
OCYILIECTBIISIETCSI KaKk B ceTu VHTepHeT, Tak M B pO3HUYHBIX Mara3uHax (oddraitn
Toprosiist). Ilpu 3ToM ISl IPOJABMKEHUST IOBETUPHBIX M3Nenuil B cetu MHTepHeT,
KOMIIaHUsI UMeeT coOCTBeHHbINM MHTepHeT-pecypc (calT), KOTOPbIA MPOJBUTAETCS C
NOMOLUIBIO pa3nuyHbIX cnoco6oB: SEO npoaBuxeHue, cucteMa CpaBHEHUs U BbIOOpa
TOBapoB (WJIM TOBapHbIE CHCTEMbI); peKjiamMa B TEMAaTHYECKUX MU PErHOHAIBHBIX
pecypcax. g pa®oTel ¢ MOTpPeOUTENIMU TPUMEHSIETCS MPOTPAMMHBIN MPOIYKT
1C:YmpaBinenue ToOproBie u B3auMOOTHOHIeHUsIMH ¢ kiaueHTamu (CRM).
DJIeMeHTaMHu TOCT- NpOoJaxu sBisieTcss To, uro komnaHus OOO «Hame 3onoto»
NPUHUMAET BCE NPETEH3UU OT MOKYNaTeJlIed U OCYLIECTBIISAET BO3BPAT NPOAYKIHH, B
cllyua€ HEKayeCTBEHHOro ToBapa. Takum o00pa3oM, Ha HOpPeanpUATHH CHCTEMa
NOPOAAXK IOBEIMPHBIX 3NN HallaXeHa TOJDKHBIM oOpasoM. OpHako, A TOTO,
4TOOBI OLIEHUTH, Ha CKOJIbKO 3¢ (deKkTuBHa AesTenpHocTh opranuzanuun OO0 «Hame
30/10TO», HEOOXOAMMO pacCMOTPETb OCHOBHBIE OSKOHOMHYECKHME IOKa3aTelu
nesatenbHocTy npennpusitus ¢ 2013-2015r.r.

HNaunbie npeamnpusituga OO0 «Hame 30510T0» NOKa3bIBalOT, YTO HA
OPOTSDKEHUH — aHAJTM3MPYEMOro  Iepuoja  HaOMI0JaeTcsi poCT  BBIPYYKH U
cebecroumocTH. IIpu 3TOM 3amMeueHo, 4TO BhIpyUKa MPEANPHUATHS YBEIUYUIACH Ha
9,11% u cocraBuna B 2015 1. 41590, 0 ThIC. py6. CebecTOMMOCTH MPOIAXK 32 TOT KE
nepuof Beipocna Ha 4,72% wu coctaBuia 38949,0 Teic. py6. Takum 0O6pa3om, TEMIIBI
pocTa BBIPYYKH OIEpEXKAIOT TEMIIBI POCTa CEOECTOMMOCTH, YTO CIEAYET OLEHUTH
nojioxkuTenbHo. [lo mokaszaTtensM BasoBOWM MpUOBLIM M MPUOBUTH OT MPOAAXK TaKKe
IIPOM30IIEN POCT M HAa KOHEIl aHAJIM3UPYEMOT0 NEPHOJA ITH MOKA3ATENIN COCTABUIIN

2641 u 1112 tbIC. pyO. COOTBETCTBEHHO, pUC.2.5.
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42000 - 3000 1

41000 2500 -
40000 - 2000 -
39000 -
38000 -
37000 - 1000 -
36000
35000

34000 0
BbipyuKa, Thic. py6. CebecTonmocTs, Thic. 500 -

pyb.
-1000

203r. 38116 373 2013r. 2014r. 2015r.

B 2014r. 39039 36817 |Iaanom npHBbiAb, Toic. py6. 923 2222 2641

w2015 41590 38949 |ann6bmbomponam,mc.pyﬁ. -602 187 1112

1500

500 1

Puc.2.5. Jlunamuka nokasaTeseil BEIpydKH, C€0ECTOMMOCTH, BaJIOBOU MPUOBUIHA U
npuobUH OT pogax npeanpustus OO0 «Hame 3omoTo» ¢ 2013-2015 r.r.

Cnenyer OTMETHTb, YTO OOJbIIAs YacTh NPOJAX IOBEIUPHBIX M3ACIUN
OCYILECTBISIETCS Yepe3 po3HUuHble MarasuHa npeanpuarus OO0 «Hame 3omoTo» n
cocraBisier 73,4%, HeOONbIION YyJENbHBII Bec B oOHIEM 00beMe MpoJaxK
IIPUXOAUTCS. HAa pealn3alyio ToBapoB B cetu MHTepHeT u cocraBiser 26,6% 1o

nanHbM Ha 2015rt., puc.2.6.

2015r. £onANposak,%

B KoblLa

W cepbiv

H yenoyku

B noABecku
Hyacsl

B bpacners

H Konbe

I KPECTAKI

UKOHbI

Boddnaitn Toprosas, % M onnaiiH Toproens, %

Puc.2.6. CtpykTypa npoaax roBenupHbix uznenuit kommnanun OO0 «Harme 30m0To».
Bonpmmii 00beM BBIpYYKHM TPUXOIUTCS HA TaKUE M3NETUS KakK: KOJbIIA,
CEphr'd, IEMOYKA U COCTABISIET B COBOKYMHOCTH Ooiyee 50%, MEHBIIMM CIPOCOM
MOJIB3YIOTCSl TaKWe W3JIeTUsl KakK: 4Yachl, OpacieThl, KOJbE, HWKOHBI, KPECTUKH,
MOJABECKH.
BaXHBIMU SKOHOMUYECKUMHU TOKa3aTeIMU B JACSATEIBHOCTH MPEATPUITHS

SABJIAIIOTCS JHHAMWKA W CTPYKTypa KaluTala. B YaCTHOCTHU, Ha AHAIM3HPYCMOM
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npeanpusatun ¢ 2013-2015 r.r. Habmrogaerca yBenuyeHUe oOIIel CyMMBbl KamuTasna
Ha 12,72% w 10 COCTOSIHUIO HAa KOHELl aHAJIM3UPYEMOro MEePrOia KaluTal COCTAaBUII
10312 1.p. IIpu sTOoM, HambombIIas 10 B OOLIEH CyMMe KanuTajia NpUXOJUTCA Ha
COOCTBEHHbIE UCTOYHUKU (prHAHCHpOBaHUS U cocTaBisieT Ooznee 80%, puc.2.7. D10
CBHJIETENLCTBYET O TOM, uto npeanpusitue OO0 «Hame 3omnoto» sBiseTcs

(b1MHaHCOBO-HE3aBUCUMBbIM.

2015r.

10400 1
10200
10000 -
9800 1
9600 1
9400
9200 1
9000 1
8800 1
8600 1
8400

2013r. 2014r. 20151,

[@CpenHerogosan (TOHMOCTb BCET0

9148 10222 10312
KanuTana, Toic. py0.

B CobeTBenHbli kanutan, Toic. pyb. M 3aemHblii kanuran, Toic. pyb.

Puc.2.7. Jlunamuka cpeaHErof0BOM CTOMMOCTU KamuTaja U CTPYKTYphl KamuTasa
npeanpustuss OO0 «Hame 3omoTo».

BaxxHbIMU MOKa3aTeNsIMU B JICSITENILHOCTU MPEANPUSTHS SBISIOTCS HaJU4He
TOBApPHBIX 3aMaCOB, KOTOPhIE Ha NMpOoTskeHUU 2014-2015r.1. moka3bpIBalOT CHUKEHHUE,

pI/IC.2.8, 4TO HCJIb3A IIPU3HATH IMOJOKUTCIbHBIM (baKTOI)OM.

4893
OCHOBHbIE CPeacTBa, Toic. pyb. 333
4197
134
CTOMMOCTL 3anacos, Tbic. pyb. 3282
2468
a 1000 2000 3000 4000 5000
W 2015r. W 2014r. W 2013r.

Puc. 2.8. JlunamMuka OCHOBHBIX CPEICTB M TOBapHBIX 3amacoB mnpeanpustus OO0

«Harue 3omoro» ¢ 2013-2015 r.r.
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Jist oueHkn S(QQGEKTUBHOCTH JEATEIbHOCTH NPEANPUATUS CYIIECTBYET LieJas
cUCTEMa IOKa3aTelield, OJHAKO COTJIaCHO MPOOJIEeMAaTHUKU HCCIEIOBAaHUS U B pamMKax
JaHHOM paboThl JOCTATOYHO CIIOKHO PacCMOTpeTh Bce nokazarenu. [loatomy
paccuMTaeM HEKOTOpbIe M3 HUX MO QopMynam, IpeacTaBIeHHbIM B npui.8./[aHHble

odopmuM B BujE puc.2.9.

04 1

0,35 1

03 1

"

0,25 1

02 1

0,15 1
0,1 1

'

7

6

5

4

3 -
2

1

0

! 0,05 1
2

BanoBad penTabenbHocT % PeHTabenbHocTb npoga.% 0
n2013r. 2,42 1,98 2013r. 20141 2015r.

2014r. 5,69 0,24 WE03(uLyenT duHancosoro
m2015r. 6,35 2,15 PHCKa

0,27 0,39 0,24

Puc.2.9. lunamuka moka3zaTeneil peHTaOenbHOCTH U KodhduimeHTa
¢bunancororo pucka npeanpuatas OO0 «Hamre 3omoto» ¢ 2013-2015 r.r.

Jannbie puc.2.9. Moka3pIBalOT, YTO Ha MPOTSHKEHUH aHATU3UPYEMOTO Mepruoaa
Ha npeanpustun OOO «Hame 3onmoto» HabmromaeTcss yBelIMYEHHUE TMoOKa3aTenei
BaJIOBOM PEHTA0CIbHOCTH W PEHTA0ENbHOCTH Tpojak W Ha Kouer 2015 r. oHum
coctraBuiu 6,35% u 2,35% cooTtBercTBeHHO. [Ipousonuio cHmwkenne kodduimenta
¢bunra"coBoro pucka Ha 0,3 ¥ Ha KOHEIl aHAJTM3UPYEMOro nepuoaa oH coctaBui 0,24,
Taxkum oOpaszom, B IIEJIOM aHAJIM3 SKOHOMHYECKUX Tokazarenei npeanpustus OO0
«Hame 3omoto» ¢ 2013-2015 r.r. mokasaj, 4ro HaOIIOJACTCS YBEIMYCHHUE OOIICH
CyMMBI KamuTajia, MpyU 3TOM HAWOOJBIIUK YyIETbHBIM BEC B CTPYKType Kamurtasa
MPUXOAUTCS. HA COOCTBEHHBIE UCTOYHUKN (DMHAHCHPOBAHUSA, ITO CBUIETEIBCTBYET O
(VHAHCOBOW  HE3aBUCHMOCTH  KoMmmaHud. [lokazarenn  mpuOBIIM  MMEIOT
MOJIOKUTENbHYIO THHAMUKY, PACTyT U MOKa3aTenu peHradenbHoctu. Koadduiment
(MHAHCOBOTO pHUCKA CHU3WICSA. Bce 3TO CBHIETEIBCTBYET O TOM, YTO KOMITAHHS
00O «Hamre 3o0moTo» mMeeT He Mmioxue (PUHAHCOBBIC PE3YIBTATHI JACATEITHHOCTH.

OI[HaKO, ciaceayecr OTMCETHTb, 4YTO HCCMOTPA HaA TO, YTO CHCTECMaA IIPOJAaX B
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OpraHu3alyy MOCTPOEHA JOJKHBIM 00pa3oM, FOBEIMPHBIE U3EIHS PEAIU3YIOTCS KaK
B PO3HUYHOU CETH MHOKECTBAa Mara3uHoB, Tak U B ceTu MHTepHeT. OHaKo, 00beMbI
MPOJaX BJIEKTPOHHBIM CIIOCOOOM JOCTATOYHO HU3KUE U B OCHOBHOM HAMOONBIINMA
VAENbHBIA BEC NPOJaX NPUXOAUTCS Ha peaju3aluio 4epe3 PO3HUYHYIO CeTh
(opdnaitn Toprosins). Takum oOpa3zoM, IJis yBeJIUYEHUS] OOBEMOB MPOJIaK B CETH
WNuTepHeT sBasieTcss HEOOXOAUMBIM pa3padoTaTh PEKOMEHAALMH MO MPOABUKEHHUIO
IOBEJIMPHBIX U3JIETTUN Ha PBIHKE 3JIEKTPOHHONU KOMMEPIUH.

Taxxke cnemyer otmeruth, uto KoMmaHnuss OOO «Hame 3onoto» wumeer
COOCTBEHHBIN CalT, KOTOPBIM MPOJABUTaeTCs MHOKECTBOM criocoboB. Ho s BeiGopa
HamOoJiee ONTUMAJILHOTO Croco0a MpOABUKEHUS TOBapoB B ceTtu MHTepHeT, Oblia
pazpaboTaHa aHKeTa- ONPOCHUK, KOTOpas MMeJa IENbI0 BBIIBUTH HaMOOJBIINE
NpeNNnoYTeHNus MoTpeduTeaeil B MPOJBUKEHUH TOBapOB U YCIyr B ceTu MHTepHer.
Takyro aHkeTy npearajioch 3an0JHATh Ha caiite komnanuu OO0 « Hame 3omoToy.
B pe3ynbrare mpoBeneHHOro ornpoca, 0bu1o omnpoieHo 145 den. norpeduteneii, mpu
ATOM OOJIBIIMHCTBO MOTpEOUTENEH 00palaloT BHUIMaHUE Ha PEKJIaMy B COI[MATBHBIX
CEeTSX, TaKUX OIpPOIIEHHBIX cocTaBmwio 88 ueln. (60,68%). Menblie norpedurteneit
NPUXOJAST HAa CAaUT KOMIAHUU U3 TEMATUUYECKUX PYOPHUK, STHAEKC PEKJIaMbl, CUCTEMBI

CpaBHEHHMs ¥ BbIOOpa TOBapoB, puc.2.10.

Cucrtema nons, % Adpyruve Bugbl
pernamesel; 2,07

CpagHEHKWA K

ebibopa /

ToBapos; 8,96
Perknama

AHOEKC
OUPEKT;
15,88

—_—

Pexnamae
TemaTUYECKMX
pybBpukax;
12,41

Puc.2.10. Pesynbrarsl onpoca MOTpeOUTENEH M0 PEAMOYTCHUSIM B TIPOABUKEHUT

TOBAPOB U yCIyr B cetu MHTEpHET
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Taxkum o0Gpa3oM, B CBSI3U C TEM, YTO HA CETOJIHSIIHUI JIEHb COLIMAIIbHBIEC CETU
SIBJISIIOTCSL JOCTATOYHO PACIPOCTPAHEHHBIM BHJIOM OOIIEHHS] KaK Cpeau MOJIOJOro,
Tak ¥ 0oJiee CTapIlIero BO3pacTa, SIBISAETCS HEOOXOIWMBIM MPOJBHKEHHE TOBAPOB
komrnanuu OOO «Hame 3o010To» uWMeHHO TakuMm crocoboM. Creayer Takke
OTMETUTh, 4YTO JUIS YJIy4dlleHUsS KadecTBa OOCHyKuBaHusi B cetu HHTepHer
npeanpusitueM OO0 «Hame 3010T0» HE0O0X0AUMO pa3paboTaTh aHKETY, KOTOpas
MO3BOJIUT M3y4yaTh TpeOoBaHus moTpeduteneit. IlpumepHas ¢opma aHKETHI
npejcTaBieHa B Ta0m.2.1.

Tabnuma 2.1

[Tpumepnas ¢popma ankeTsl- onpocHuKa 11 norpedurenss OO0 «Hame

30J10TO»
Ne BOIIPOCHI Bapuantsl oTBETOB
n/m
1 Kax 4acTo BBI npuoOpetaete | YHacto
MPOAYKITAIO HAIIETO TIPEATIPUSTUS Penko
3aTpyIHSIOCh OTBETUTD
2 C Kakou MEPUOTUYHOCTHIO BEI
npuoOpeTaeTe IOBEIUPHBIE YKpalllCHUS
Halel KOMIIAHUH
3 Kakne roBenupHble H3IETUA Brl
npuoOpeTany y Hac
4 Kakwue roBenupHble U37eus Bbl XOTEIH
OBl IPHOOPECTH
5 Or xyma Bbl y3HaIu O HaumeMm | MaTepHer ["azeTsl
HNutepHer-marasune 3HaKOMbIE Hpy3bs
Apyroe
6 Urto Bam HpaBuTcs B 0OCTYy)KMBaHUHU | ACCOPTHMEHT [ensr
HaIle KOMIaHuu BricTpas nocraBka Ckuaku
Jpyroe
Urto Bam He HpaButcs B oOcinyxuBaHuu | Accoptument  LleHsr
Halllell KOMIaHUU JlocTaBka CKuaku
7 Jlpyroe
8 beumn 1m kakue- uOO0 kamoOwnl Ha | Jla
KayecTBO TOBapa HET
9 beutn nm  kakume- b0 ckamoObl Ha | Jla
KaueCTBO YCIIyT HET
10 Bamm npennoxenus u pekoMeHJauu

Takum oOpa3zoMm, mnpoasuxkenue komnanun OOO «Hame 3onoTo» B

COLMAJIbHBIX CCTAX M M3YUCHHC HOTpe6I/ITeJ'H>CKI/IX HpCI[HO‘-ITeHI/Iﬁ C IIOMOIIbIO
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aHKETHUPOBAHUS, TMO3BOJIUT KOMIIAHWU YBEIWYHTh OOBEMBI MPOAAXK FOBEIMPHBIX
U3JIETTUI Ha PBIHKE JJIEKTPOHHON KomMepuuu. Jljig Toro, ytoObl Oojee moapoOHO
OIMKCaTh CYIIHOCTh MpOABIKEeHUs kKommnanuu «Hame 3o1oTo» B cetm MHTEepHET M
OIICHUTh IKOHOMUYECKYIO0 (P (PEKTUBHOCTh, HEOOXOAUMO NEPEUTH K Cleayronien

HaCTHu HUCCIICOOBAHMUA.

2.3.Pa3pa0oTka npoeKTa 1o NpoJABHKEHUIO OBEJIMPHBIX U3/1eJIUil B CeTH
HNuTepHer ¥ 3 PeKTUBHOCTH NMPEATOKEHHBIX MeponpusaTHii kKomnanun «Hame

30,10TO»

Beime Obuto  ommcaHo, dYTO JUIE  COBEPIICHCTBOBAHUSI  IPOJIBHMIKEHUS
roBeMpHBIX u3nenuit komrnanuu OOO «Hame 3o0m0To» sBIsSeTCS HEOOXOIUMBIM
IpOJBIKEHNE B colMaiabHbIX ceTsax. Social Media Marketing (SMM) mnpezacrasnser
coboii KOMIUIEKC paboT 10 TPOJABHIKEHUIO OH3HEca IIyTeM MPUBJICYCHUS
JOTIOJIHUTENIBHOTO  Tpapka WM BHHMAHUS CO CTOPOHBI  TOTEHITMATBHBIX
nokymnartejaed K OpeHAy, K KOMIIAHWU, €€ TPOAYKIIMHU W yCJIyraM IpU TOMOIIH
COIMAJIBHBIX ceTel B HMHTEpHEeTe. [IpoABMIKEHUE B COLUAIBHBIX CETAX IO3BOJISET
MOBBICUTH y3HABAEMOCTh OPEH/Ia, YBEIIMUUTh KOJMUECTBO MPOJAXK YCIYT U TOBAPOB,
IIOMOTAeT KOMIIAHWHM TPOBOJUTH aHAIM3 MHEHUS IMOTPEOUTENe o mpeaiaraeMoin
npoayKnuu (paboTax), a TakKe HAXOIUTh IEJIEBYIO ayJUTOPHUIO MO HEOOXOIUMBIM
KPUTEPHUSIM, MUMEETCS BO3MOXXHOCTBH MOJJACPKHBATh AKTUBHYIO OOpPAaTHYIO CBS3b C
3aKa34MKaMH, BO3MOXXHOCTh CBOCBPEMEHHOI'O MPEIOCTaBIeHUS HH(pOpMaIuu o0
aKIUAX, BO3SMOXHBIX U3MEHEHUSAX, CKUIAKAX U JIP.; TTO3BOJISET MOBBICUTh PEIyTallUIO
caiita; 3a cyer SMM-npoABMIKEHHUS, €r0 IMO3UIMM B TOUCKOBBIX CHCTEMax
CYIIECTBEHHO YJIYYIIAIOTCS; CO3JaeTCA MOCTOSHHAS ayJUTOPHS calTa.

Takum o00pa3oM, TIPOABMIKEHHE B COIMAIBHBIX CETAX HMEET Maccy
npeumyiiects. CraeayeT OTMETHTb, YTO Ha CETOJHSIIHUM JICHBb HaunOoJsee
MOMYJISPHBIMHU  COIMAJIBHBIMU CETAMHU  ABJIAIOTCA: BkoHTakTe, OIHOKIACCHUKH,

Instagram, Facebook. PaccmoTprm XapakTepHUCTHKY COITUATBHBIX CETEH.
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1)BKonTakTe - ojHa W3 HamOojee MOMYJISPHBIX POCCHHCKHX COIHATBHBIX
MEIHa C KOJMYECTBOM AaKTUBHBIX IIOJb30BaTeNe OKoJo 30 MIIH. YEIIOBEK.
W3navanpeHO oOHa OblIa co3maHa ajig oOleHus Apy3ed M 3HaKoMmbIX. Ceromns
MPAKTUYECKN KAXKIbI UMEEeT COOCTBEHHBIN NMPO(UIb B 3TOM COLCETH, TOITOMY OHA
SIBJISIETCS TOTEHIIMAIBHO MPUOBLILHOW U BOCTPEOOBAHHOM TOPrOBOM IIJIOMIAIKON C
BBICOKOW BEpPOSITHOCTHIO HaWTH 1iesieBYI0 ayautoputo. B rpynne BKontakte yno6HO
pasMelarh MOoCThl, IPOBOJUTH Pa3IMYHbIE ONPOCHL. [ 1aBHOM ee 3aauel CUUTAOT He
IIPOCTO TIPUBJICUCHUE HOBBIX IIOCETUTENIEH, a IPEBpAllCHUE HX B IOCTOSHHBIX
IIOJIb30BATENIEH CBOEro pecypca. Takasg crparerus IPOABUKEHUS IO3BOJIACT
BBLIOMpATh KOHTHUHTEHT HWMEHHO [0 CBOEH TeMaThke, 4To eiie Oojee CHUIIBHO
CIOCOOCTBYET YBEIUUEHUIO MOMyJsipHOCTU Openpa. Jns mponsmwkenuss BKonTakte
11eJ1IeCO00pa3HO MPUMEHEHHE TapreTUPOBAHHOM pPEKIaMbl, MOKYNKH U J00aBICHUS

MOCTOB B JIPYTHMX Tpynmax, MPOJABUXKEHUE 3amuceld, 3amucu B COOOIIECTBax,

Ta011.2.2.[33]

Tabmnuna 2.2
Crnoco6s1 npoaBmwxkennss BKonTtakte
No CrocoObI MPOABMKCHUS XapakTepucThKa
n/m
1 TapretupoBaHHas pekjiaMa Ona SIBITIETCSA YHUKaJIbHBIM HHCTPYMEHTOM,

IIO3BOJJIAOIIIMM CO3JaBaTb OOBSABJICHUSA M IIOKA3bIBATh
nux IMOTECHI U aJIbHbIM KIIMCHTaM. Ee CTOUMOCTDB
HHIWBHUAYyaJIbHA U 3aBUCUT OT TCMAaTHUKHU COO6H.[€CTBa.

2 [lokynka u nobGaBineHue moctoB | B 3ToM ciyyae ocyiiecTBiseTcss HoA00p COOOIIECTB U
B JIPYTUX TPYIIax npeJiaraeTcs MiaTHOE pa3MelieHHe B HUX PEKIaMHBIX

OJIOKOB C CCBHUIKaMH ISl IEPEX0/a B TPYIIITY.
3 [IponBuxeHue 3anucei DTO coBpeMeHHBI (opmar pekjambl, KOTOPBIA IaeT

BO3MOJKHOCTh ~ MPEJCTAaBUTh B  JIGHTE HOBOCTEH
MOJIb30BaTEIsl MaTepuaabl OT HMEHH COOOIIecTBa
KOMIIaHMH. JlaHHBIM cHoco0 IMO3BOJSET JOHECTH
oOpamenne ¢GuUpPMBI A0 JIOACH B HAIrVISIIHOM BHJC.
Croumocts npoaBuxkeHus 3anucei B cetn BKonrakre
dbopMupyeTcsi UHANBUAYATHHO A7 KaXKJIOTO KIMEHTa U
BAPBUPYIOTCS, UCXOJISl U3 TEMATUKU TPYIIIHIL.

4 3amnucH B coo011ecTBax OT0 camblil IpocToil crnocol pasMelieHHs peKJIaMHbIX
noctoB. llena Ha Hero ¢opMHUpyeTCs PBIHKOM U
yCTaHaBJIMBACTCS aJIMUHUCTPATOpaMu rpynn

BKo#xTakre.
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Paccmorpum ctomMocTh packpyTku rpynn B BkoHrtakte .KoMmmiiekcHoe pa3BuTHE
TPYIIbl B COLUUANBHBIX CETSAX MOoApazymMeBaeT Tpu dTama:l)HamonHeHue rpynmbl
MHTEPECHBIM KOHTEHTOM M co3/JaHue akTuBHOCTH; 2)I[lokymka oOBSBICHUI B
TapreTUHTOBOM pekiiame conuanbHoi cetu;3)[lokynka TOCTOB € peKIaMHBbIM
XapakTepoM B JAPYrUX NOMYJSApHBIX cooOmecTBax. LleHpl Ha packpyTKy rpynmn

BKonTakre npeacrasiensl B Ta61.2.3. [33]

Tabnuia 2.3
Packpyrka rpynn B BkoHTakTte
Packpyrtka rpynn B conmnanbHO# cetu BkoHTakTe Crannapt | busnec | [Ipemuym
Co3nanue rpyniel.
Co31aHne YHUKAIbHOW aBaTapK TPYIIIIHL.
Co3maHue u pa3MelIeHne KOHTEHT-TIOCTOB, KOJI-BO €IMHHI] B MECSII. 90 120 150
PaBHOMEpHOE pacmpesiesicHre B TCUCHHE JTHS.
Coznanue U pa3MeleHrne TeMaTHUYECKUX OIPOCOB, KOJI-BO €IMHUIL B 2 4 6
MeCHILI.
Jlo6aBJieHHE TOJIOCOB B OTIPOC, KOJI-BO €IMHUII K OJHOMY OTIPOCY. 60-80 60-80 [60-80

PaccranoBka nailkoB K KaXJA0OMY MOCTY, KOJI-BO €IUHUIl HAa | mocT B
MOMEHT €0 Pa3MEIICHHUS.

50-80 80-110 |110-140

Pemocter KaXXJ01o0 1ocra, KOJI-BO €AWHHUI] Ha 1 mocT B MOMEHT €ro
PasMCIICHUS.

5-10 10-20 |20-30

YBenuueHur MOANMUCYUKOB B TPYINTY, KOJI-BO €AMHHI] B MECHII. 1500 2500 [3500

KOMMCHTapI/II/I K IIOCTaM.

OumncTka coodiecTa OT crama, pa3 B MECII. 4 4 4

OTBeTH Ha IIPOCTBIC BOIIPOCHI MOJIL30BaTEIICH.

Croumocts (py0./mec.) 14700 24700 (34700

2)Cnenytomieil COIMaNbHON CEThIO, TMOJB3YIOMIEHCS OONBIIUM CIIPOCOM
apisietcs- OnHoknaccHUKHU. Pa3BiekatenbHas comuanbHas ceTh OIHOKIACCHUKHU
pa3paboTaHa [Jii ayJUTOPUH C JIOCTATOYHO IIMPOKUM BO3PACTHBIM JUANAa30HOM,
MO3TOMY PAacKpyTKa TPYII B CETH MOXET cTaTh A(P(HEKTUBHBIM CIIOCOOOM ISt
MOJIy4yeHus NpuObLIM KoMnaHue. OJHOKIACCHUKHU - 3TO WJealbHas IUIOMAIKA JJIs

MHTEPHET-MApPKETUHTa, MOCKOJbKY: HMeeT Oosiee 50 MIIH. 3aperucTpUpPOBAHHBIX
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ITOJIB30BATEIIEH; €€ MOCEIAEMOCTh COCTABIISIET CBbIIE 44 MIIH. IPOCMOTPOB B CYTKH;
BO3pacT ayauTopuu Kojebnercs B auanazone ot 12 go 80 ner. Pexnama Ha
OpHOKIIaCCHUKAX — JIOBOJIBHO 3aTpaTHBIM CIOCOO MPOJABHKEHHUSA, HO MPU 3TOM OH
MOXET ObITh O4eHb I(P(HEKTUBHBIM, TaK KaK CYHIECTBYET BO3MOXHOCTb BBIOpATh Ty
ayIUTOPUI0, KOTOpPOM OyAyT JeMOHCTpUpOBaThCs O0BsiBIeHHS. CTOUMOCTH
packpyTku rpynmbl B OJHOKIIACCHUKAX MpeJICTaBlieHa B Ta01.2.4.

Tabnuua 2.4

CTtouMOCTh PACKPYTKHU I'PYIIILI B OI[HOKJ'IaCCHI/IKaX

Packpyrka rpynn B connansno# cetn Odnoklassniki.ru Crannapt | busnec | [Ipemuym

Co3nanue rpynimel.

Coznianue yHUKalIbHOTO JU3aifHa TPYIIIBI.

Co3aanue U pa3MeIleHre KOHTEHT-IOCTOB, KOJI-BO €IHHHMI] B MECSII.
Pa3mernienne ocCymiecTBIsSETCS €XeJIHEBHO Mo 3-5 mocra B JieHb. |90 120 150
PaBHOMEpHOE pacnpesiesicHHE B TEUCHHE JHS.

PaccTanoBka nailkoB K KaXJOMY MOCTY, KOJI-BO €IUHUI] HAa | mOCT B
MOMEHT €0 Pa3MEIICHHUS.

10-20 20-40 |40-60

PemocTrl Ka)koro mocra, KoJ-BO €IMHHI] HA 1 MOCT B MOMEHT €ro
pa3MenieHusI.

5-10 10-20 |20-30

YBenuueHur MOAMUCYUKOB B TPYIIY, KOJI-BO €AMHHI] B MECHII. 1500 2500 [3500

KOMMCHTapI/II/I K IIOCTaM.

OumncTka coolmecTna OT crama, pa3 B MECII. 4 4 4

OTBeTH Ha IMPOCTBIC BOITPOCHL MOJIB30BaTEIICH.

Croumocts (py0./mec.) 15700 25700 (35700

3)Instagram -Ilponsuxkenne B Instagram maeT YHHKQJIBHYIO BO3MOXKHOCTH
00paTUTHCS C PEKIAMHBIM MPEUIOKEHNEM K OTPOMHOMN ayAUTOPHUH, BEIb KOJIHMUECTBO
MOJIb30BATENIE CEpBUCA €KEMECAYHO cocTaBisieT cBbimie 100 MIIH. 4ellOBeK.
YPpOBEHb aKTUBHOCTH W BOBJICUECHHUS B JIAHHYIO CETh KAK MUHUMYM B 4 pa3a BBbIIIE,
gyem B Facebook min BKonTtakTe. [33]

[Touemy cTrout packpyuuBatbes B Instagram: /[aHHYIO Ce€Th J¥OAU UCHOJIB3YIOT
OyKBaJIbHO Ha XOJy C IIOMOINBID COBPEMEHHBIX MOOWJIBHBIX TaKETOB; SIPOM

ayIUTOPUM ABJISETCS MOJIOJAEKb B Bo3pacte oT 18 no 29 net; B reHIepHOM pa3pese
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JOMHHUPYIOT KEHIIUHBL; 57% BllaJeibleB MPOBEPAIOT CBOM aKKayHT KaKk MUHUMYM
OIUH pa3 B JeHb, a 35% mosb30BaTeieil AENalOT 3TO HECKOJIBKO Pa3 B CYTKU;
BU3YyaJIbHbIII KOHTEHT BOCIPUHUMAETCS JIIOJABMH BO MHOTO pa3 ObICTpee, HEXenu
TEKCTOBBIU.

CTouT NMOMHUTP U O TOM, 4TO 3((PEeKTUBHOE MNPOABMKEHUE aKKayHTa B
Instagram - sTo exenHEeBHas W MOCTOsIHHAs paboTra ¢ (OTO U HX ONUCAHUSIMH,
TEMAaTUYECKUMHU XJIITAraMH, YBEJIMYEHUEM ayAUTOPUU U Jalkamu. A Onaromaps
OCTaBJIEHHBIM K MOCTY OT3bIBAM B KOMMEHTApHsX, MOTEHIUATbHbBIE KIUEHTHl OyayT
OoJbIIe T0BEPATH OpeHay, YTO MOXKET MPUBJICUb JOMOJHUTEIbHBIM Tpaduk Ha Ball
CalT M TOJIOKUTENBHO CKa3aThCAd HA MOKYNKE TOBapa WM YCIYrd. 31eCh TakkKe
aKTUBHO MPAKTUKYETCS MPOBEJCHUE BCEBO3MOXKHBIX KOHKYPCOB U PO3BITPHIIICH, 4TO
YBEJIMUMBAET KOJMYECTBO JIUI, 3aMHTEPECOBAHHBIX B MPUOOPETEHUH MPOTYKIIHUH.
[ToaToMy pexiiama B Instagram siBisieTCsl OTIIMYHBIM UHCTPYMEHTOM MPOJIBHXKEHHUS.

CToMMOCTh paCKpPYTKH aKkkayHTa B Instagram npencrasiieHa B Ta011.2.5. [33]

Tabmuna 2.5

CtouMoCTh pacKpyTKH akKayHTa B Instagram
[Tepeuensb ycnyr Crangapt buznec [Tpemuym
Co3nanme  akkayHta B Instagram  (npum
HEOOXOMMOCTH )
Pazmemenue gortorpaduii B Mecsil 60 80 100
Jlo6aBieHre TalikoB K 0JTHOM doTorpaduun 150-200 150-200 150-200
Jlo6aBiieHre KoMMeHTapueB K poTorpadun
VBeanueHue MOAIMUCYNKOB B MECSI] 1500 2500 3500
Jlaliku Ha 4YyXHE aKKayHThl M TOJANUCKU TIO
re0JIOKAllMOHHBEIM MeTKaM, 2-3 nailka Ha omauH|3000 4000 5000
AKKayHT.
VY nanenue cnama B KOMMEHTApUSX, pa3 B MECSIL 4 4 4
CroumocTs (py0./mec.) 14700 22700 30700

4)Facebook. Kak wu3BectHo, Facebook BxomuT B maTepKy Haubosee
nocenaeMbix BeO-calToB Mupa. PackpyTka opraHu3zanuu B JaHHOW CETH CTaHET HE

TOJIBKO 3(1)(1)CKTI/IBHBIM CIIOCOOOM IIPUBJICUCHUA IIOTCHLUHUAJIBHBIX KIHMCHTOB Ha



54

COOCTBEHHBIM CalT, HO M YyJAYHOW BO3MOXXHOCTBIO HAWTH HOBBIX NApTHEPOB IO
OusHecy. bounblliag 4YacTb MOJB30BaTeNied 37€Chb- B3pOCIbIE JIOAM C BBICIIUM
oOpa3oBaHMeM M CTaOWIBHBIM ypOBHEM 3apaboTka, B OTJIMYHE OT MOJOJOU
aynutopun BKontakte. CinegoBatenbsHo, BeiOupast Facebook, Bel coznaere st ceds
uAcalbHYI0 TIOYBY JUIsI Pa3BUTUS M TOMyNsipu3anuu OusHeca. PackpyTka rpymnmn
(cTpaHMUYKH) TIOMOXKET CYIIECTBEHHO YBEJIMUYUTH KOJMYECTBO MOCETHTENEH Balliero
caiiTa ¥ paclIupuTh reorpaduio 0xBaTa HOTpEeOUTENIEH.

[IpenmymecTBa mpoaBIKeHUs1 B ceTu Facebook: meneBas aynuTopusi rotoBa
COBEpIIaTh  BCEBO3MOXKHBIE  KOHBEPCHOHHBIE  JICWCTBUS;  HE3HAYUTENbHAs
KOHKYpPEHIIUSI B  PYCCKOSI3BIYHOM  CETMEHTE; MHOroo0Opasue  pa3iIudHBbIX
MHCTPYMEHTOB TPOJBIDKEHUS. KOJIMYECTBO 3aperHCTPUPOBAHHBIX AKKayHTOB B
Facebook OGombmie omHoro wmwummapaa. CorceTb €O CTOJb  BHYIIUTEIBHOM
ayJIUTOPHEH MOXKET CTaTh OTIMYHOM IUTOMIAIKOM ISl peKJIaMbl MPAKTUIECKH JIF000TO
npoaykta. [Ipu ToM HacTpoiiku TapreTUHTa MO3BOJISIOT HALIGIUTh HA TOBAp UMEHHO
TeX, KoMy OH uHTepeceH. PackpyTka crpanun B Facebook npencrasiena B Tab61.2.6.

Tabmnuua 2.6
Packpytka crpanui B Facebook[33]

Packpyrka rpymn B corpaibpaoi cetn Facebook Crangapt | busnec | [Ipemuym

Co3aHue TpyIbL.

Co3laHne YHUKAJIBHOTO JU3aiHa rPyIIIbL.

Co3manne W pa3MEIICHHE KOHTEHT-IIOCTOB, KOJ-BO CIOMHHII B MeECAl. Pa3mericHue
OCYIIECTBIISIETCS. ©KEAHEBHO MO 3-5 mocta B jAeHb. PaBHOMepHoe pacmpenenenue B |90 120 150
TEUCHHE JHSL.

PaCCTaHOBKa HaﬁKOB K KaXI0M II0CT KOJI-BO C€IUHN Ha 1 IIOCT B MOMCHT €ro
oMy Y, JUHHL 10-20 20-40 | 40-60

pa3MeIeHHs.
PenocTsl Ka10r0 MOCTa, KOJI-BO SAMHHUI] HA | TIOCT B MOMEHT €r0 pa3MeEIleHHSI. 5-10 10-20 |20-30
YBeNUUSHUH MOJNMCYUKOB B TPYIIITY, KOJI-BO €AWHHUI] B MECSIII. 1500 2500 |3500

KoMMmeHTapuu k mocram.

Ou4ncTKa coO0IEeCTBa OT CIaMa, pa3 B MECHII. 4 4 4

OtBeTHI HAa MPOCTHIE BOMPOCHI MOJIB30BATENEH.

CroumocTs (py0./mec.) 21700 31700 |41700
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Takum 00pa3oM, Bbllle ObUIM MNPEACTABICHBbI MPEUMYILECTBA COLMATBHBIX
ceTel, uepe3 KOTophIe 1eaecoo0pa3Ho OCYHIECTBIAThH MpoiBrxkeHue komnanuu OO0
«Hame 3o010T0» W CcTOMMOCTH mpoABMXKEHMsS. [[ns TOro, 4ToObl OLEHUTH
HSKOHOMHMYECKYIO0 3(P(GEKTUBHOCTh MPEJTIOKEHHBIX MEPONPUATUH, HEOOXOAMMO
YUUTBIBATh PAacXoibl Ha TMPOJABM)XKEHHE M HMCXOAS U3 MpeArnojaraeMoro oodbema
NpOJax, paCCYUTATh MOKA3ATENH MPUOBLTBHOCTH U PEHTA0 €TbHOCTH.

VYuutsiBasi BbIlI€ MPEACTABICHHYI0 MHGOPMAIMIO MO CTOMMOCTH YCIYT IO
OPOJBMXKEHUIO B colManbHbIX cerax komnanun OOO «Hame 3omoto»
11eJ1eco00pa3Ho BhIOpaTh Tapudp CTaHAAPT WU Tapud MPEMUYM, IIEJIOM CTOUMOCTH
NPOJBUKEHUS 32 TOJ IO BBIIIE MEPEUYUCICHHBIM ceTsaM cocTaBuT 1713600 py0. mo
tapudy npemuyMm u 801600py6. o Tapudy cranmapr , Tabdn.2.7.

Tabmnuna 2.7
O6mas cymma 3atpat Ha npojsuxkenue komrnanuu OOO «Hare 30510T0» B

COIIMAJIBHBIX CCTAX

No Bust 3a Mecsll, | 3a roj, pyo. 3a mecsi, pyo. 3a rox, pyo.
o\l | IPOABIKCHHS pyo. Crannmapt [Tpemuym Tapud | [pemuym tapud
Crannmapt Tapud
Tapud
1 Packpyrka rpymm | 14700 176400 34700 416400
B BkoHTakTe
2 Croumoctb 14700 176400 30700 368400
PacKpyTKH
aKKayHTa B
Instagram
3 Packpyrka 21700 260400 41700 500400
CTpaHuIl B
Facebook
4 CroumocTb 15700 188400 35700 428400
PacKpyTKH
TPYIIIBI B
OnHoKIacCHUKAX

5 Htoro 66800 801600 142800 1713600
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Cnengyer OTMETUTH, YTO Tapu(p MNPEMUYM JTOCTATOYHO JOPOroMl , U mHpu
npumeHeHuu takoro tapuda komnanuu OO0 «Hame 3010T0» npuaercs yBeIUYUTh
KOMMEpYECKUE PACXOAbl MPAKTUYECKH B JiBa pa3za. OJHAKO, AOCTATOYHO CIIOKHO
MPEANOIOKUTh Ha CKOJIBKO MPOU30MAET yBEIUYEHHE OOBEMOB MPOAAXK NPHU TaKOM
BUJEe npoaBkeHud. [loatomy nenecooOpa3Ho sl Havajga MPUHATH BO BHUMAaHUE
pacxoibl Ha MPOJABMXKEHHE B COLMANIBHBIX CETSIX MO Tapudy CTaHIapT, 3TO Ooliee
HSKOHOMHYHOE MPOJIB)KEHHE, OJHAKO B IMOCJEAYIOIIEM MOXHO OYIET YBEJIUYUTH
pacxojbl Ha MPOJBUIKEHUE B COLUATBHBIX CETAX.

Pacxonpl Ha MPOJBM)KEHUE B COLIMAIBHBIX CETAX HEOOXOAMMO BKIIOYHUTH B
koMMmepueckue pacxonel npenmnpusastuss OOO «Hame 3onoro». B uyactHOCTH MO
naHHbIM Ha 2015 r. KoMMepueckue pacxoabl KOMIaHuu coctaBisid 1529 Tteic. pyo.
Ecnu npeanonoxuTb, 4To0 KOMMEPUECKHE PacXo/ibl KOMIIAHWUHU YBEINYATCA TOJIBKO Ha
CyMMY 3aTpaT Ha MpPOJABMKEHHUE B COIMAIbHBIX CETSIX, a UMEHHO Ha cymmy 801,6
TBIC. py0., TO B nepcnekTuBe cocTaBsaT 2330,6 ThIc. pyod.

Kpome »sTOoro, HEOOXOAUMO ONPENENUTHCSA, Ha CKOJBKO MOTYT OBITh
yBenuueHbl npogaxu npeanpustus OO0 «Hame 3omoto». B cpemnem, nrooObie
MapKETUHTOBBIE MEPOIPHUATUS YBEIMYUBAIOT TOBapoobopor Ha 25% wu Oomee
npoueHToB. OpHako, Tak kak kommaHus OOO «Hame 3osm0oTo» mnNIaHUPYET
NpOJBUXKEHNE B ceTH MHTEpHET, TO BO3MOXKHO, YTO 00BEMBI MPOJIaK BO3PACTYT Ha
50% u Oornee MPOLEHTOB, TaK KaKk OOBEMBbI peald3alliil Ha PBIHKE 3JICKTPOHHOMN
KOMMEPITUU UMEIOT CYIIeCTBEHHbIE UG PHI. TakuM 00pa3oM, MOKHO TIPEANOI0KHUTS,
YTO TIOCTE TMPOJABUKCHHUS KOMIAHWUU B COLMAIBHBIX CETAX OOBEMBl peaau3aiuu
roBeUpHbIX W3aenuit komnanuu OO0 «Hamre 3010T0» MOTYT OBITH YBETUYEHBI Ha
50%. CnepoBaTenbHO, Tak Kak BbIpyuka 2015r. cocraBmsia 41590  Thic.
py0.+50%=62385 ThIC. pyO. (IPOrHO3MPYEMBIH MMOKa3aTellb TOBapooOopoTa). Jlamee
ompenenumMcsi ¢ cedbectomMocThio mponax. [lo ganaeiM Ha 2015 T. cebecTOMMOCTh
MpOJaX Mpeanpusatus coctasisieT 93,65% ot ToBapooOopoTa, ciaedoBaTENbHO, IPH
ToBapoobopore 62385 TrIC. Pyo., cebecTONMOCTh MPOoaak cocTaBUT 58424 ThiC. pyoO.

OTtcro1a pacCUUTHIBAEM BaJIOBYIO PEHTA0EIBLHOCTH(BBIPYUKAa MUHYC CEOECTOMMOCTS),
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KoTopasg coctaBUT 3961 Teic. py0. MuHycys OT 3TOH CyMMBbl KOMMEpYECKHE
pacxozbl, NpUOBLUIb OT IPOAAX COCTaBUT B nepcnekruse 1630,4 Toic. pyd. , a 3TO Ha

518,4 thIC. pyO. BhIIE IOKazaTens 2015 r., puc.2.11.
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nocJe nposeneHus Meponpusatuil Ha npeanpusatun OO0 «Hame 3omoTo»

He MeHee BakHBIMHU SBISETCS HE TOJBKO YBEIWUYEHHE OOBEMOB MPOJAX U
IPUOBLIN MPEANIPUATHSI, HO U POCT peHTAOEIbHOCTU. B MaHHOM cilydae Imoka3aTelb
peHTabenpHOCTH TpoAax coctaBUT 2,61%, a 310 Ha 0,46% BBINIE MOKa3aTEIsI

npeabIayIIero rojaa, puc.2.12.
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Puc. 2.12. Kommepueckue pacxolbl W pPEHTAOCNBbHOCTh TMPOJAX 0 U IOCHe
npoBeaeHus Mmepornpusatuil Ha npeanpusituu OO0 «Haie 3o010To»

Takum 00pa3oM, 3a CUET YBEIMYCHHUS KOMMEPUYECKHX PACXOJ0B Ha CYMMY
801,6 TBIC. py0., TUIAHUPYETCS YBEIUIUTHh OOBEMBI MPOJAXK FOBEIUPHBIX U3CITUNA Ha
50%, mpu 3TOM MPUOBLITL OT MPOIaXK Bo3pacTeT Ha 518,4 ThIC. py0., peHTa0EeTHFHOCTh

npopax ysenuuutcs Ha 0,46% wu cocraButr 2,61%. IlpencraBieHHbI pacyeT
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SBJISIETCS TMPOTHO3UPYEMBIM, Kakas HUMEHHO OyJeT JOCTUTHYTa SKOHOMHYECKas
3 PekTUBHOCTh, MOKaxeT Bpems. Ho B Hacrosiee BpeMs, peaau3amus ITaHHBIX

MEpOTPUATHH TIesieco00pa3Ha U TpeOyeT He3aMeUIUTEIILHON pean3aluu.
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SAKVIIOYEHUE

B nunnomuo#t paGote Obuta paccMoTpeHa Tema: MHTEpHET - MpOJBHKEHUE
KOMMEPUYECKMX OpraHu3aluid Ha MpUMepe IBeaupHoi komnanuu «Hame 3010T0» .

ITon xoMMepYecKo OpraHu3alMeil CIeAyeT IIOHUMaTh, HOPUAUYECKOE JIULO,
CO3aHHOE C 1IeJIbI0 MoNy4YeHus: NpuObuI. OCHOBHBIMU MpPU3HAKAMH KOMMEPYECKON
OpraHu3alyy SBJISETCS: HANM4YMe 1eNd (MoJydyeHrne NpulblIn); YeTKO onpeereHHas
B 3aKOHE OpraHM3alMOHHO-TIpaBOBasg (opMa; pacmpenesieHue MPUObLIN MEXIy
y4yacTHUKaMu topuaudeckoro jauia. [IpoBeneHHoe ncciaeaoBaHMe MOKa3ajao, YTO B
Poccun nonst koMMmepuecKuMX TMPEeANpUSITHH €XKEroJHO YBEIWYUBAETCS U IO
cocrosinuto Ha 2014 1. cocraBuna 86,2% OT 0o0mIero Koiau4yecTBa MNPEANPHUSITHIH.
Pacrer u 000poT opraHuzanMii, KOTOpPHII Ha KOHEI AHAIM3UPYEMOTO IMEepHoa
coctaBun 129195,0 mapa. py6. CriepoBarenbHO, TpeANpPUHUMATEILCKAs cpela B
Poccun a1 kKoMMepyYecKUX opraHu3aluii B IEJIOM SIBJISIETCSl OJIaronpUsTHOM.

Cnenyer OTMETHUTh, UYTO KOMMEpPYECKHE NPEANPUSATUS HMEIT Maccy
PEUMYIIECTB U JOCTOMHCTB, TaK KaK BBIMOJHAIOT BaXKHbIe (YHKIIMU, B YACTHOCTH,
CEKTOp KOMMEPYECKOTO MPEeANPUHUMATENHCTBA: CO3[AaeT MUPOKUN CIEKTP TOBApOB
U YCAyr B YCIOBUAX OblcTpodt nuddepeHnuanuu ¢  WHIWBUAYATIU3aIlluN
MOTPEOUTENIBCKOTO CIpoca; oOecreuyrnBaeT HEOOXOAMMYI0 B YCIOBHSAX pBhIHKA
MOOMIIBHOCTh, TJYyOOKYIO CIELMAIU3allMi0 ¥ PAa3BETBICHHYIO  KOOMNEPAIHIO
IIPOU3BOJICTBA, 03 KOTOPHIX HEMBICIUMa €ro BBICOKas 3()PEKTUBHOCTH, CO37aeT
HEOOXOIUMYIO JJIsi PhIHKA aTMOcdepy KOHKYpPEHIIUHU, MHOTooOpasue ¢hopm, OBICTPO
BO3HUKAIOIIUX W MCUE3AIONIIUX, FOTOBHOCTb MI'HOBEHHO pearupoBaTh Ha JIOObIE
U3MEHEHUS! PBIHOYHON KOHBIOHKTYPBI; OCYIIECTBIISET pa3pabOTKy M BHEIPEHHE
TEXHOJOTUYECKUX, TEXHHUYECKUX M OpPraHM3ALMOHHBIX HOBIIECTB; MOOWIN3YET
MaTepuaibHble, (PMHAHCOBBIE U MPUPOIHBIE PECYpPChl, KOTOPhIE MHAYE OCTAJIHCh ObI
HEBOCTPEOOBAaHHBIMH, YIIYYIIAET B3aMMOCBS3M MEXAY Pa3IMUYHBIMU CEKTOpaMU
HSKOHOMHUKH; CHOCOOCTBYeT Oojiee paBHOMEPHOMY pPa3BUTHIO PETMOHOB CTPaHbI.

[ToaTomy mouck Hanbosee 3P(HEeKTUBHBIX CIIOCOOOB MPOJABUKEHUS KOMMEPUYECKOTO
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OpEANpUsATUS Ha CETOAHSIIHUN JIeHb SBJSIeTCSs HeoOxonumbiM. W pa3BuTue
npeanpusAtus B ceTd VHTepHET- 3T0 Hambojee NEPCHEKTUBHBIA pPBIHOK IS
peanuszanuu 3TOM BO3MOKHOCTH, TaK KaK MPOBEJEHHOE HCCIIeJOBAaHUE TT0KA3aJl0, YTO
pazButHe OusHeca B ceTd HHTepHET sBIsAETCA, OJHUM U3 JUHAMUYHO
pa3BHUBaIOMXCs PbHIHKOB. CieayeT OTMETHTb, 4YTO 3JEKTPOHHbIM busnec - 3T10
mobast hopma Ou3HEC Mpollecca, B KOTOPOM B3aUMOJEHUCTBHE MEXIY CyObeKTaMu
OPOUCXOJUT DJIEKTPOHHBIM CIOCOOOM. DJIEKTPOHHBIM OU3HEC 3TO - KaueCTBEHHO
HOBBIE€  TEXHOJOTMM  pabOThl, KOTOpbIE MO3BOJSAIOT KOMIAHUU  JOCTUYb
KOHKYPEHTHOI'O MPEUMYIIECTBA 3a CUET yJIy4dlleHUs OOCITYKMBAHUSI CBOUX KIMEHTOB
U ONTHUMHU3alMM OW3HEC OTHOIIEHWH c mnapTHepamu. [Ipu 3TOM snekTpoHHas
KOMMEPIUS SIBISIETCA OAHOW M3 TMOJICUCTEM 3JIEKTPOHHOIO OM3HEca W MpeACTaBiseT
co0oll B3aMMOJICHCTBUE TOKymnaTesis W mnpojania B cetu MuHtepHer. OCHOBHBIMU
MHCTPYMEHTAMU 3JIEKTPOHHOM KOMMEPIMU SIBISIOTCS: KOPIOPaTUBHBIN BeO- cailt,
MHTEpHET-Mara3uH, UHTEPHET-ayKIIMOH, KOPIOPATUBHBIN MH(DOPMAIIMOHHBIN MOpTAaI,
UHTEpPHET-OUpIKa.

Tak xak 0OBEKTOM HCCIIEIOBAHUS SIBISICTCS IOBEIUpPHAs KOMIIaHMsI, B paboTe
OBLJT MPEACTABJICH aHAIN3 PhIHKA IOBEJIIUPHBIX U3JEIHM, KOTOPBIN MOKa3aj, 4yTo JO0JIs
pBIHKA JIparMeTajuioB U JIParolieHHbIX KaMHEN Ha CETOAHSIIHUN JI€Hb COCTABISET
Bcero 1,3% Bcero o0bEMa BHYTPEHHETO BajOBOTO MPOAYKTa MPH OILICHKE JaHHBIX
noKa3aTeleil B JEHEXKHOM BblpaxkeHHM. [lokazaTenm mnpoaaxku HOBEIUPHBIX
yKpalieHuii B 001eM 000poTe PO3HUYHONW TOPTOBIU COCTABISIOT mopsiaka 1% mpu
TOM, YTO UMEHHO P® sBIsieTCs OJHUM M3 MUPOBBIX JHUAEPOB MO MOOBIYE TaAKUX
JparoleHHbIX METAJUIOB KaK 30JI0TO U IJIATHHA, a TAKXKE JPYTUX METAJUIOB U KaMHEH.
Ha poccuiickom peiake mpencrabieHo mnpaktudecku 1 000 roBeTMpHBIX OpeHIOB.
OTteuecTBeHHbIE YKpallleHUs peanu3ytoT Juilb 30% u3 Hux. OaHON U3 0COOEHHOCTEH
COBPEMEHHOI'O POCCHUHCKOIO PpPBIHKA IOBEJIMPHBIX H3ACINN SBISETCS HEYIOBIET-
BOPEHHOCTH MOTPEOUTENSI aCCOPTUMEHTOM MPEACTABICHHBIX HAa PbIHKE TOBapoB. B
YaCTHOCTH, peyb HAET O TOM, 4YTO MNPU BUAUMOM KOJHUUYECTBEHHOM H300MINU

OTCYTCTBYET JOJDKHOE KauecTBeHHoe pazHooOpasue. IOBenupHas otpacib Poccun
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pa3BuBaeTCs  MOJA  BIMSHUEM  MHOXeCTBa  (PAKTOpOB, Cpeau  KOTOPBIX
ONPEACISAIONIMMH BBICTYIIAIOT CICAYIONIUE: CE30HHOCTh MPOJaXK; YBEIUUYCHHUE CETEH
Y KOJMYECTBA BEAYIIMX KOMIAHHWI HAa PBIHKE; HECOBEPIICHCTBO 3aKOHOIATEIbHOM
0a3pl; OTCYTCTBHE MOJIEpPHU3AIMU IOBEIIUPHOTO TPOU3BOJACTBA; HEKOTOpHIC
BHEIIHEAKOHOMUYEcKkue (akTopbl. CeroHs 0BEIUPHBIN peIHOK PO nepexxuBaeT He
Jy4YIIME CBOM BpPEMEHA. YUYACTHUKHM PBIHKA MOCTOSIHHO T€HEPUPYIOT HOBBIE WAECH
OTHOCHUTEJIbHO CO3J[aHUs HOBBIX CIOCOOOB BBIXOAA U3 KPUBUCHOTO TMOJOKECHUS.
Cpenn uuaeil npeBalupyrloT CIAEAYIOIIME: TMOUCK M 3aBOCBAHUE HOBBIX PHIHKOB;
BHEJIPEHWE HOBBIX TEXHOJIOTMH TMPOU3BOJACTBA;, CO3JaHHE HOBBIX OoJee
3¢ PeKTUBHBIX CIIOCOOOB MPOAAXK; pa3pad0OTKa HOBBIX AWU3ANHOB MPOAYKIIMU, Oojee
gacToe OOHOBJIGHME KOJUICKIIMK; (GOpMHUpOBaHHE TPaMOTHOrO TOAXOoAa K
ACCOPTHMEHTY peaju3yeMbIX Ha pPBIHKE TOBApoB; Oojee TIIATEIbHOE H3Y4YEHUE
MOTPEOUTENbCKUX TPEATTOUYTESHUM.

O6bexkToM wuccnenoBanus spiserca mnpenanpustue OO0 «Hame 3osoToy,
KOTOpPOE OpPraHu3oBaHO B (opMe 00IIecTBa ¢ OTPAaHUYEHHOW OTBETCTBEHHOCTBHIO U
OCYIIECTBIISIET CBOIO JIEATEILHOCTh Ha ocHOBaHMM YcrTaBa, @3 «O6 oOmecTBax ¢
OTpaHUYECHHOU OTBETCTBEHHOCTHIO», TK P®, 'K PO, HK P® u npyrux HopmaTtuBHO-
IPaBOBBIX AaKTOB. B HAacTOSIIMII MOMEHT KOMIAHUS HMMEET MHOKECTBO Harpaja u
noctkenni. Komnanus «Haiie 30510T0» - 3TO OJHA U3 KPYHHEWIINUX FOBEIUPHBIX
po3HUYHBIX ceTeil B Poccun, ona Obuta ocHoBaHa B 1999 rony B Camapckoit o6sactu
U YK€ 4Yepe3 HECKOJIbKO JIeT CcTajla KOHKYpUpOBaThb C JUAUPYIOUIUMU
MpeICTaBUTENSIMU 3TO cephl. B HacTosmuii MomeHT B kommnanuu «Harre 30710T0»
ycrnemno pabotatorT 6osnee 120 maraswHOB, paclONIOKEHHBIX B Pa3HBIX PETHOHAX
Poccuu: [loBomxkbe, Opendypxbe, Y nmypTusi, bamkoprocran, Tatapcran, YyBammus,
Mapuii-On, VYpanbckuii okpyr, KpacHomapckuii kpail u MOCKOBCKHI PEruoH.
AKTHUBHO OCBauBaIOTCAd HOBbIE peruoHbl. Kpome 3Toro, peanmsanusi OBEJIHUPHBIX
m3aenui komrnanun «Hamre 30510TO» OCYIIECTBISETCS M HAa PBIHKE SJICKTPOHHOMU
KomMMepuuH. J[7s 93TOro, KOMIIAaHWS HMEeT COOCTBEHHBIA CaWT, KOTOPBII

MIPOJIBUTAETCSl ¢ TMOMOILBIO cleaytomux crnocoooB: SEO mnpoaBuxkeHue, cucteMa
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CpaBHEHHUSI U BbIOOpA TOBApOB (WJIM TOBApPHBIE CUCTEMBI); pEKJIaMa B TEMAaTHUYECKUX U
peruoHaibHbBIX pecypcax. [Jlnsg paboTel ¢ MNOTPEOUTENIMH  MPUMEHSAETCA
nporpaMMHbld  Tpoaykt 1C:YmnpaBiaeHne TOpProBiaed W B3aUMOOTHOLICHUSIMH C
kiueHtamu (CRM).

OcHoBHas npoaykuusa komrnanuu OOO «Hame 30m0To»-3TO yKpameHus u3
KENTOro, 0enoro ¢ KpacHOro 30J0Ta U cepedpa C JAparolieHHbIMU U
NOJIyIParolieHHbIMU KaMHsIMU. [loMHMO 3TOro, B TOBapHBIM pPsii BXOAAT U3JEIHS
PENMTMO3HON TeMaTUKU, MYKCKHE KOJIbLla U IOBEJHMPHbIE Yachkl. KoMmanus npoaaer
IOBEJIMPHBIE YKpalleHUsI HW3BECTHBIX 3aBOJIOB, TakuX Kak: Apjamac, Ilmnaruna,
bpunnmumanter Koctpowmsl, Jlykac 3onoto, Huka, MHtanua u apyrue. Bece nspenus
umerot ceptudukarel. [Ipeumymectsamu kommnanuu «Hame 3o10To» - siBhsiercs:
KayeCTBEHHAas IOBEJIMpHAs NPOAYKIUS, YIAOOHas CHUCTEMa CKUIOK M OOHYCOB,
KBaJIM(UIIMPOBAHHOE O0CTY>KUBAHHE.

JleATenbHOCTh NPEANPUITHS XapaKTEPU3YETCS MHOKECTBOM 3KOHOMHUYECKUX
nokasaresieii, B CBSI3U ¢ 3THUM B paboTe ObLT MpejcTaBlieH aHanu3 3a nepuoa ¢ 2013-
2015 r.r., xotopsiii mokazai, uro B kommanuu OOO «Harme 3omoto» HabmromaeTcs
yBEJIMUEHUE OOIIel CyMMBbl KamuTana, MpU 3TOM HauWOOJBIIMK YAENbHBIA BEC B
CTPYKTYype KamuTaja MPUXOJUTCA Ha COOCTBEHHBIE MCTOYHHKU (DUHAHCHUPOBAHUA,
ATO CBHJIIETEIBCTBYET O (DMHAHCOBOW HE3aBUCUMOCTH KommnaHuu. [lokasarenu
npuObUITM ~ MMEIOT  TOJIOKHUTENbHYIO  JAMHAMHUKY, pacTyT U  [OKa3aTelH
peHTabenpHOCTH, Kod(pduumueHT ¢GUHAHCOBOTO pHCKA CHHU3WICIA. Bce 3T0
CBHJICTEILCTBYET O ToM, uTo koMmmaHus OOO «Hame 3010T0» MMEET HE ILJIOXHE
(uHaHCOBBIE pe3yNabTaThl AeATeabHOCTH. OHAKO, CIEYyEeT OTMETUTh, YTO HECMOTPS
Ha TO, YTO CHUCTeMa MpOJaX B OpraHU3alUd MOCTPOEHA MAOJDKHBIM 00pa3oM,
IOBEJINPHBIE W3JIENUs PEAN3YIOTCS KaK B PO3HUYHOW CETM MHOYKECTBA Mara3suHOB,
Tak U B cetu MutepHer. OpHako, 00beMbl MPOJAX 3JIEKTPOHHBIM CHOCOOOM
J0CTATOYHO HU3KUE U B OCHOBHOM HAMOOJIBIINI y/EIbHBINA BEC MPOJIaX MPUXOIUTCS
Ha pealr3aIyio 4epe3 po3HuuHyto ceTh (oddmaitn Toprosis). Takum oOpazom, s

YBCINYCHUA 00BHEMOB npogax B CCTH I/IHTepHeT ObLIH NpCaJIOKCHbI pCKOMCHIAIINH,
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HaIlpaBJICHHbIE Ha MPOJBH)KCHHE IOBEIUPHBIX HU3JEIMI Ha PBIHKE 3JIEKTPOHHOU
KoMMepuuu. Jljig Toro, 4toObl ONpeAeNuTh Haubosiee BOCTPEOOBAaHHBIE CIIOCOOBI
NpOoJBMXKEHUS B ceTu MHTepHeT, OblUI MPOBEAEH ONpPOC MOTPEOUTENEeH, KOTOPbIN
MOKa3aJl, YTO OOJIBIIMHCTBO MOTPeOUTENEH MPEANOYUTAIOT PEKJIAMHBIE MEPOIIPUATHUS
B COLUMAJbHBIX ceTAX. B cBA3M C 3TUM, OBUIM BBIOpPaHBI HAINpaBICHUS 110
COBEpIICHCTBOBaHUIO MpojiBukeHus kommnannu OO0 «Hame 3010T0» 10 4eThipemM
OCHOBHBIM  COLMAJbHBIM HHTEpPHET pecypcaM, B YacTHOCTH: BKoOHTakTe,
OnnoxnaccHukw, Instagram, Facebook. O6rias croumocTs 3aTpaT Ha IPOIBUKCHHE B
coLlMaNIbHBIX ceTsX B roja cocraBwia 801,6 Teic. py6. [IporHo3 sKOHOMHUYECKHX
nokasarejiell OT BHEAPEHUS MEPOINPUATUN MOKa3al, 4TO 00bEMbl MPOAAX COCTABAT
62385 Thic. py0. [IporHo3upyemslii moka3aTesib BajJOBOW MPHUOBLIM W MPUOBUIH OT
npojax coctaBuwiu 3961,0 teic. py0. u 1630,4 ThiC. py0. COOTBETCTBEHHO. B 11e710M
nokasaresb MPUOBLIM OT Mpojax yBenuuutcs Ha 518,4 Teic. pyO., peHTa0EeIbHOCTh
nponax ysenuuutcs Ha 0,46% u coctaBut 2,61%. Takum oOpa3om , MpoBeAcHUE
JAHHBIX MEPONPUITHI 11eJecCO00pa3HO, HO MPEACTaBICHHBIA pacueT SBISETCS
IPOTHO3UPYEMBIM, KaKhue SKOHOMHUYECKHE TMoKa3aTean OyAyT JOCTUTHYTHI HA CaMOM
Jiesie, TMOKaXeT pealn3alus MpoeKTa, BO3MOXKHO, YTO OHU OYAYT BBIIIE OKHIA€MBbIX,
TaK KaK PBIHOK AJIEKTPOHHOM KOMMEPIMHU- JTUHAMHYHO Pa3BUBAIOIIASICS OTPACib,
KOTOpasi TO3BOJISIET CYIIECTBEHHO YBEJIMYMBATH OOBEMBI peaju3allid TOBapOB U

YCIYT JI000T0 KOMMEPUECKOTO MPEITPHUITHSI.
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CIIMCOK UCITOJIb3OBAHHbBIX HCTOYHHUKOB

. KoHcturynus Poccuiickon denepanuu. IIpunsara  BceHapoaHbIM
rosiocoBanueM 12.12.93 r. ( ¢ uzm. ot 21 urons 2014 r.);

. @®eaepanbhblii 3akoH OT 25 ¢eBpanst 1999 r. N 39-O3 «O0 UHBECTUIIMOHHOM
nestenbHocTd B Poccuiickoit ®deneparuu, ocymiecTBisieMoi B dopme
KaIlUTaJIbHBIX BJIOYKEHHUI»( ¢ M3MeH. | J011. oT 28 nexadbps 2013 r.);

. ®enepanbubiii 3ak0H oT 9 wuronga 1999 r. N 160-®3 «OO6 uHOCTpaHHBIX
uHBecTHIHAX B Poccuiickoit deneparmu»( ¢ u3MeH. u A01. ot 5 mas 2014 1.);

. @enepanbHblii 3ak0H OT 5 mapta 1999 r. N 46-03 «O 3ammure mpaB u
3aKOHHBIX HHTEPECOB MHBECTOPOB HA PBIHKE IIEHHBIX OymMar»( ¢ U3MEH. U JOII.
ot 23 mrons 2013 1.);

. ®enepanpabiii 3ak0oH oT 10 gexkabps 2003 1. N 173-®3 «O BaigoTHOM
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