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BBEJIEHUE

AKTyaJbHOCTh  HcciaenoBanus. Kynbrypa  oOCHyXKuBaHUS  KJIMEHTOB
OPEANPUATUNA TOCTUHUYHOTO XO3SIMCTBA- SIBJISETCS OAHUM U3 BaXXHEHIIUX (PaKTOPOB
MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH M ()MHAHCOBOM YCTOMYMBOCTH OpTaHU3ALUU
chepnl oocmyx)uBanusi. Cpeau KOMIUIEKCA YCIyT, TPEAOCTABISIEMbIX TYPUCTY BO BpeMs
NyTEIIECTBUS, TOCTUHUYHOE OOCIyXKHMBaHUE 3aHUMAET IIEHTPAJIbHOE  MECTO.
Pa3Mmelienne, npenocTaBieHre BPEMEHHOTO KUJIbs C OMPEACICHHBIM HA0OpOM JIPYrux
yCIIYT BXOJST KaK OCHOBHAs YacCTh B JIFDOYIO TYPUCTCKYIO MPOTPaMMy, B KaXKIbIH Typ.
['ocTuHUYHOE XO34MCTBO WJIM TOCTUHHMYHAST WHAYCTPUSl SIBISETCS Ba)KHEUIIEH
COCTAaBHOM YAaCThIO OTPACIM TOCTENPUUMCTBA, OHA OPraHUYECKHU U €CTECTBEHHO
CBSI3bIBACT PECTOpaHbl, Kade, TPAHCIOPT M IKCKYPCUU B €IUHYIO IENb TYPUCTCKO-
HKCKYPCHOHHOTO OOCITYKUBAaHMUS.

CTtpemMuTenbHBI POCT KOHKYPEHIIMU Ha PBIHKE MPEIOCTABICHUS] TOCTUHUYHBIX
yCIyT, BBIIBUTA€T HOBBIE TpeOOBaHMUS K KYJIbType OOCITY>KMBAaHHS IOCETUTENEH
OPEeANPUATHN TOCTUHHUYHOTO KOMIUIEKCA. B CBSI3M C 3TUM, OJHUM U3 KIIOUEBBIX U
aKTyaJbHBIX BOIPOCOB pAa3BUTHUS POCCHUICKOW TOCTUHUYHON WHIYCTPUM SIBISAETCS
NOCTOSIHHOE  TOBBIIIEHUE KauyecTBa IMPEIJaraéMbIX TOCTHHUYHBIX YCIYr IS
JOCTHKEHHSI ~ MUPOBBIX  CTaHAApTOB. lIOBBIIEHHWIO  penyTalud  POCCHUUCKOMN
TOCTUHUYHOW MHAYCTPUH JOJKHA CIIOCOOCTBOBATH pa3pabOTKa €IWHBIX CTAHIAPTOB U
IpaBMJI OOCTY>KMBAaHUS, COOTBETCTBYIOIIMX COBPEMEHHBIM OKHIAHUSIM U TPEOOBaAHUSM
MOTPEOUTENSI TOCTUHUYHBIX YCITYT.

B ycnoBusix  pBHIHOYHBIX  OTHOUIEHWUW,  OOYCJIOBIMBAIONIUX  JKECTKYIO
KOHKYpPEHTHYI0 O0prOy, HeoOxomumo (opmMupoBaHue KyJabTypbl CEPBUCHOU
JNEATENBHOCTA M IIOCTOSHHOE COBEPIICHCTBOBAHUE JEATEIBHOCTH T'OCTUHUYHOTO
npeanpusitus B cdepe yCIyr, KOTOphle MOJDKHBI (POPMUPOBATH TMEPEUYCHb YCIYT B
COOTBETCTBUM C MOTPEOHOCTSIMU PbIHKA MU CBOMMHU BO3MOKHOCTSMH, HWMEIOUIUMHUCS
pecypcaMM H JONOJHUTEIBHBIMU H3JCpKKaMH. BbICOKasg KyJbTypa CEpPBUCHOIO

o0cIly>)KuBaHMsI, MPEAOCTABICHUE IIMPOKOrO0 CIEKTpa YCIyr MO3BOJISET MPUBJICYD



OoJbplIee KOJMYECTBO MOTpeOUTENeH, YBEIWYUTh OOBEMBl COBITA MPOAYKIIHH,
YBEIUYUTDH J1I0XOJ, a, CIEA0BATEIbHO, U KOHKYPEHTOCIIOCOOHOCTD MPEAIPUSITHS.

[Ipennpusitue He CMOXET YIEpKaTbCs HA pPBIHKE, €ClIM He OyIeT yAelsaTb
JIOJDKHOE€ BHUMAaHUE KYyJIbTYype OKa3blBAEMOr0O MM CEPBUCHOIO O0OCIyXKUBaHUA,
COBEpIIEHCTBYSl HampaBieHUs paldoThl, MO HEOOXOAUMOCTH OpPraHU3aALUOHHYIO
CTPYKTYPY (pupMbI U 100aBIss MEPCIEKTUBHBIE POPMBI OOCTYKUBAHUS TOTPEOUTENEH.
OnuH U3 OCHOBHBIX CMIOCOOOB JOCTH)KEHUSI KOHKYPEHTHOTO MPEeuMYyIIecTBa (GUpMbl Ha
NOTPEOUTENIbCKOM  pbIHKE —  SIBIIAETCS KylnbTypa cepBuca. KauecTBeHHOE
o0cCITy>)kKMBaHHME U BBICOKAsl KyJIbTypa CepBHUCA MPEANPUITHS TOCTUHUYHOTO XO3SMCTBA —
ATO €IMHCTBEHHOE CTPATErHUYE€CKOE PEUICHUE, TT03BOJIAIONIEE ONEPEIUTh KOHKYPEHTOB.

B cBsa3u ¢ u3nokeHHOM NpoOJeMaTUKOW, HeJbI0 JUILIOMHOTO HCCIEIOBaHUS
SBJISIETCS: pa3paboTaTh MEPONPHUSATHS, HANpPaBICHHbIE HA TOBBIINICHUE KYJIBTYPBI
oOCITy’)kKMBaHMsI M OIICHUTh JKOHOMUYECKYH JhdekTuBHOCTh. IS TOCTHX)EHUS
yKa3aHHOU IeIH, HEOOXOAMMO PEHIUTh CIEIYIONIUE 3a[4a4M: PACCMOTPETh CYIIHOCTh
KyJbTYphl OOCTYKMBAHHS KIMEHTOB TOCTUHHYHOTO XO3SHCTBA; OMHCATh METOJbI
U3Y4YEeHHs] YpPOBHS OOCITY)KMBAHHUS;  PAacCMOTPETh CYIIHOCTh TOCYAapCTBEHHOIO
pErylMpOBaHUEe TOCTMHMYHOTO XO3siiicTBa Ha (¢eaepalibHOM, PpPETHOHAIBHOM U
MYHUIIUTIAIBHOM ~ YPOBHE; JaTh KPAaTKyI  XapaKTEepPUCTUKY AaHAJIH3UPYEMOTO
NPEINPUSATUS; OIEHUTh CYHIECTBYIOUIYI0 CUCTEMY KYIbTYpPhl OOCTY>KHBaHUS OOBEKTa
UCCJIeIOBAHUS; pa3paboTaTh MEPOIPUATHS, HAMIPABICHHBIC HAa TOBBIIICHUE KYJIbTYPHI
00CTy>KUBaHUSI M OIEHUTh YKOHOMHUYECKYI0 3 (PEKTUBHOCTb.

O0bekTOM HCCIEOBAHUS SBJISETCS TOCTUHUYHBIN Komruieke «MegaWatty,
npuHajiexamuil komnannn OO0 «MeraBart». ['octuHMIA SBISETCS CTPYKTYPHBIM
MOoApa3AEICHUEM U TpeJAHa3HAuYeHa [JIs pa3MEIICHUsI NOTEHIMAJbHBIX KIUEHTOB
KOMIIAaHUHU, a TaKXke MJis TMOJY4YEHUsS JOMOJHUTEIbHOM MNpHUOBLIM OT TYPUCTOB H
nyTtemecTBeHHUKOB.  IIpeaMer  wccrmemoBaHusi-  KyabTypa  OOCITYXXUBaHUS B
rocTiHUYHOM Komiuiekce «MegaWatty.

NudopmanmonHoit  6a30if  ucCCAeqOBaHUS  SIBISCTCA: CTaTUCTHYCCKAsS |

Oyxranrepckas otdeTHocTh mpeanpusitus OO0 «MeraBatr»; KyJlbTypa U KayecTBO



obcnyxuBanusi npennpustus OO0 «MeraBarT»; cratucTuyeckass OTYETHOCTH
denepanbHoil ciyxk0bl cTtatuctuku 1no Poccum m Cankr-IlerepOypry; HOpMaTHUBHO-
MPaBOBBIE aKThl W JUTEPATYPHbIE MCTOYHUKHU MO H3ydyaeMol mpobieme. JummomHas
pabora Oa3upyeTcss Ha Hay4YHBIX TPyJax U MyOJUKALMAX BEIYIIUX OTEUYECTBEHHBIX U
3apyO€KHBIX Y4YEHbIX MO MpobsieMe KyJIbTYphl OOCTYKHUBAHUSI B TOCTUHUYHOM
XO351CTBE, OCHOBHBIMH U3 HUX ABIAIOTCA: bonmapenko ' A. , XKykosa M. A., Bonkos
0. @., Kotnep ®@., boysn JIx., Meiiken3 Jlx., 3aiiiiea H.A., Uygnosckuii, A. /.,
Yokep, Hx., TpyxanoBuu, JI. B., Copokuna, A. B., Caak A. 3., HoBuko [I. T.,
Harumosa 3. A., Kapnayxosa B. K., lIBanos B. B. u npyrue.

[IpakTyeckass 3HAYMMOCTh HCCIEIOBAHMS  3aKJIOYaeTcs B TOM, 4TO
NPENJIOKEHHBIE PEKOMEHJALUN, HAIpPaBJICHHBIE HA COBEPIICHCTBOBAHHME KYJIBTYPHI
oOcnyxkuBanusi B opranmzanuu  OOO «MeraBart», MoOrytr ObITh HMpPUMEHEHBI Ha
NPAKTUKE aHATU3UPYEMOTO MPEITPUSITHS.

Metononoruueckoil 06a30il UCCleJOBaHUS SIBUWINCH OOIEHAyYHbIE METOMAbI
[IO3HAHUS, CUCTEMHBIN aHAJIU3 U CUHTE3, aHAJIOTUs, CTPYKTYPHBII, CPABHUTENBHBIN, U
IpyTrHe METObI aHAIN3A.

Crpykrypa paboThl 00yCIIOBI€HA LEIIMU M 3aJadyaMu, OIpPEIEICHHBIMHU IS
paboThl, a TaKXKE JIOTMKOW MPOBEJEHHOIO UCCIIEJOBAHNUS U COCTOUT U3 BBEJIEHUS, MATU

IJ1aB, 3aKJIFOYEHHUSI, CIIMCKA JIUTEPATYPHBIX UCTOYHUKOB W IPUIOKECHUU.



1 TEOPETUYECKASA YACTDb

1.1 CymHOCTB KYJBbTYPbI 00CTYKUBAHUS KJIUEHTOB TOCTUHMYHOI0 X031 CTBA

[lon KyapTypoW TPUHATO TMOHUMATh HAOOp TPaBHJ, CTEPEOTHIIOB U
HOPM TIOBEJICHUS, COBOKYITHOCTb CO3JaHHBIX UYEJIOBEKOM MaTEpHUaJbHBIX M JTYXOBHBIX
nennocreidi. B cootBerctBum ¢ ['OCT P 51303-99[29] kynbTypa o00Iy:KUBaHUS
peyCMaTpUBACT: COBOKYITHOCTh XapaKTePUCTHK U YCIOBUH Ipoliecca 00CITy KHBaHUS,
OTpeeNsIeMBIX TPO(HECCHOHATU3MOM U OTHUKOW  OOCITYXHBAIOIIETO TMepcoHala.
Jlpyrumu clioBaMU, KyJabTypa OONY)KHBaHHS KIMEHTOB TOCTHHUYHOT'O XO3SHCTBA - 9TO
Ka4eCTBCHHBI CEpPBUC, COCTOSAIIMN W3 ONpEACNICHHBIX (aKTOpOB, COOJIOACHHE
KOTOPBIX W TIO3BOJIIET TOBOPUTH OO0 YPOBHE KYJIBTYPHl CEpBHCAa TOTO WM HHOTO
npeanpusitus, puc.1.1.1. [33]

OcHOBHBIMH (haKTOpaMH KadeCTBEHHOTO CEpBHCA SBIAIOTCA - KOMQPOPT H
kagectBo. Komdopr - 93TOo yclmoBUS  KW3HHM, MpeObIBaHUS, OOCTaHOBKA,
o0ecrneunBaroIre ya00CTBO, CIIOKOMCTBHE W YIOT. [Ipu 3TOM KOMQOPT rOCTHHUIHBIX
YCIYT MOXET OBITh HH)OPMAIIMOHHBIM, SJKOHOMUYECKUM H dCTeTHYeCKuM, puc.l.1.1.

KauecTBO cepBrca TOCTUHUYHBIX YCIYT -3TO HanOoJiee TIOJTHOE yIOBICTBOPCHHE
NOTPEOHOCTEH KIMEHTa C Pa3UYHBIMHU 3allpocaMd M CBOMM IMOHMMAaHHEM KoMm(popTa
Kak TakoBoro. lLlenpro KavyecTBEHHOTO OOCTYXXMBaHUS SBISICTCS CIIOCOOHOCTH
00ecTIeUTh YIOBJICTBOPEHHOCTh MOTpeOuTENss. Mojienb o0ecreueHnsl KauecTBa yCIyr
'OCT P 50691 94[30] ompenensieT KauecTBO YCIYTH KaK COBOKYITHOCTh XapaKTEPUCTUK
YCIyTH, OINpPEACNSAIONUX €€ CIIOCOOHOCTh YAOBIETBOPATH YCTAHOBJIEHHBIE WIIU
npenogaraeMble notTpedHoct norpedurens. Ho Hapsay ¢ moHMMaHHEM KauecTBa B
pamMKax HOPMAaTHBHO IMPAaBOBOM JOKYMEHTAI[MM CYLIECTBYET €I€ HECKOJIbKO TOYEK
3peHUS Ha COJICPKAHNE TTOHITHS «KadecTBOY. [46]

Bo- mepBbIX, KauecTBO MOHMMAETCS KaK KOMIUIEKC CBOMCTB M OCOOEHHOCTEM
YCIyTH, KOTOPHIE BBI3BIBAIOT YAOBJIETBOPEHHE TMOTPEOUTENs, M KaKk OTCYTCTBHE

HCIOCTATKOB, YCHJINBAIOMICC YyBCTBO YAOBJICTBOPCHUA Y KIIMCHTA. DTOT THII Ka4eCTBA


http://traditio-ru.org/wiki/%D0%9F%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5
http://www.complexdoc.ru/lib/%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%2051303-99

KynpTypa 001y:xMBaHUsI KIIMEHTOB

-3TO KAYECTBEHHBIM CEPBUC, COCTOALIMA W3 OINPEIEICHHBIX
(hakTopoB, COONIFOIEHUE KOTOPBIX M IO3BOJISIET TOBOPHUTH 00
YPOBHE KYJIbTYPbI CEPBHACA TOTO WX UHOTO MPEIIPUATHS.

Cocrapasionue KyJabTypbl 00CTYKUBaHUS

L ~

Komdopt KauectBo

L L ==

~9TO YCIIOBHS JXKU3HH, -3TO HanboIIee TIOTHOE YIOBIETBOPEHIE
npebbiBanms, 06CTaHOBKa, MOTPeOGHOCTEH KITHEHTa ¢ pa3THIHEIMH
obecneumBaionue yro0CTe0, 3anpoCamMu M CBOUM MIOHMMAHHEM
CIIOKOHUCTBHC 1 yIOT KoM(OpTa KaK TaKOBOTO.

Coznanue nHbOopMamoOHHON KOM(OPTHOCTH HAUMHAETCS
C TOTO, HACKOJIBKO TMOJIHYI0 HHPOPMALIMIO KIIMEHT MOKET
IOJy4uTh 3apaHee. B noHATHe MH(MOPMAIIMIOHHOTO
KoMpopTa BXOAAT TakXKe JBa JPYTMX OCHOBHBIX
napamerpa — 3TO HH(QOPMHUPOBAHHOCTb COTPYAHUKOB
IOPEINpUATHsI, TOTOBBIX OTBETUTh Ha 000 BOIpOC
KJIMEHTa M CUCTeMa IHMKTOrpamM, IpHU3BaHHas MOMOYb
KJIMEHTY OPUEHTHPOBATHCS.

NudopmanmoHHbIi
KoMdopT

OpHoli M3 NPUYUH, MO KOTOPHIM KIMEHT BBIOMpAET
yCIyTd TOTO WJIM HWHOTO TPEINpUATUS, SBISIETCS
3CTETUYHO OGOPMIICHHBIH HHTEPhEpP, CO3AAIOLIUI
aTMocepy YIOTa U JOMAIIHEro Tera, KOJIHMYECTBO
OCHOBHBIX U JIONOJHUTENBHBIX YCIYT.

OcTeTUYECKUN
KoMdopT

[Tox sxoHOMHYECKMM KOM(OPTOM MOHUMAIOT YAOOCTBO
pacuera Ansl KIUMEHTa, CHCTEMY JHCKOHTOB, OOHYCOB,
KIyOHBIX KapT M  Jpyrue Mepbl, MpHU3BaHHBIC
MOTHBUpPOBaThH €ro B IOBTOPHOM BbIOOpe ychyr
IPEIIPUITUS MUTaHUS, TypareHTCcTBa WIH
9KCKYPCHOHHOTO OIOPO, UTO U SABJSIETCS OCHOBHOM LIETIBIO
KYJIbTYphI CEpBHCA.

] OKOHOMHMYECKHI
KoMopT

Pucynoxk 1.1.1-TloHsTHE KYIBTYpBI 00CTY)KUBaHUS U €€ cocTaBiistromue. [33]




YBEIMYMBACT M3AEPKKU. [loTpeOuTenu JOMKHBI  OBITh  COTJIACHBI  OIJIATHUTH
MOBBIIICHHBIE 3aTPaThl HA JOMOTHUTEIIbEHBIE OCOOCHHOCTH M CBOWCTBA TOBapa, IN00 3TH
0COOCHHOCTH JIOJDKHBI JIeJIaTh MoTpeOuTese 0oiee JIOSIbHBIME U PACIIOJIOKCHHBIMU K
€ro NpHoOpeTeHHI0. [ OCTMHWYHBIE HOMEpa Ha 3TaKax C aJIMHUHHUCTPATOPOM HMMEIOT
0ojiee BBICOKHMH YPOBEHBH KadeCTBa, YeM CTaHIAPTHBIE KOMHATHI, U TpeOyroT Ooiee
BBICOKOU IIEHBI.

Bropoii THm KayecTBa MOXET pacCMaTpPUBATBCS KaK TEXHUYECKOE U
(GYHKIIMOHAIPHOE KAa4eCTBO. TEXHMUYECKOE KaueCTBO — 3TO TO, C YeM OCTAJICS KIUCHT
1ocJie B3aUMOJICHCTBHSI C TIepcoHaoM oTefs. K mpuMepy, KIMEHT, yI0BICTBOPCHHBIN
oOmeHueM ¢ paOOTHUKOM OTEJsA, HEMPEMEHHO 3a0pOHUpYeT HOMEp U Oyuer
II0JIb30BAThCS JTOTIOJHUTEIIBHBIMUA yCITyTaMH, KOTOPBIC MPEIOCTABISET JTaHHBIH OTEb.
OYHKIIMOHAIBHOE KaYeCTBO — ATO CaM IPOIECC MPEAOCTABICHNUS TOCTHHHYHBIX YCIIYT,
BO BpeMs KOTOPOT'O MOTPEOUTETN MPOXOIAAT MHOKECTBO 3TAIOB B UX B3aUMOJCHCTBUU
c mepcoHanoM oTelisd. DYHKIIMOHAIBHOE KayeCTBO MOXET YJIYUIIUTh BIEYATICHHE
KJIMEHTa OT HOMEpa WJIM YCIyTH, KOTOpbIE HE BIIOJHE OMpaBAAId €Tr0 OXKHUIAHHS.
Opnako ecnu (PYHKIIMOHAJIBHOE KAadecTBO OyleT HMMETh HEBBICOKHA YpOBEHb, TO
HEYJIOBJIETBOPEHHOCTH KJIMEHTA JIMKBUIUPOBATH MOYTH HEBO3MOXKHO.

Tperuii TMN KadecTBa — OOIIECTBEHHOE (ITHUECKOE) KAayeCTBO. JTO KayeCTBO
yOXKICHHUSI, KOTOPOE HE MOXET OBITh OIICHEHO IOTpeOUTeNIeM Tepes IMOKYIKOW, H
4acTO €ro HEBO3MOJKHO OIICHUTH M TOCINIe MPUOOPETeHUs yCIyru. ITOT TUI KadyecTBa
BECbMa BAapMATHUBEH W YACTO 3aBUCUT OT 3HAHWU M HaBBIKOB mepcoHana. K mpumepy,
HE3HAHHE TMepCcOHAIOM Tpaduka pabOTHl HEKOTOPHIX CEPBHUCHBIX CIYXKO MOXKET
OCTaThCSI HE3aMEYCHHBIM TPU OTCYTCTBUHM TOMOOHBIX MOTPEOHOCTEH CO CTOPOHBI
KkiueHToB. OHAKO TpU BOSHUKHOBEHUH TAaKOW MOTPEOHOCTH B MEPCHEKTHUBE KAYECTBO
TOCTUHUYHOM YCIIYTH MOXKET CEPhe3HO MmocTpanarh. [34]

MOXXHO  BBIACIUTH PSS  KPUTEPHUEB  KAadeCTBA TOCTHUHUYHBIX  YCIYT:
KOMIIETEHTHOCTh, ~ HAJEKHOCThb,  OT3BIBUMBOCTH,  JIOCTYMHOCTh,  TMOHHMAaHHE,

0€3011acHOCTh, 00XOAUTEILHOCTh, KOMMYHHUKAIIHUS, JOBEPHUE, OCA3aeMOCTh, puc.1.1.2.
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KpI/ITepI/II/I KaueCTBA rOCTUHHUYHBIX YCIIyT

KOMIIECTCHTHOCTb

BbIpaKa€TCcsi B TOM, YTO IEPCOHAT OTCIA o6naz(aeT HeO6XOI[I/IMLIMI/I

\ 4

3HAaHUSAMU U HaBbIKaMH U TOCTATOYHBIM YPOBHEM HpO(i)eCCI/IOHaJ'II/I?:Ma JJIsL
OKa3aHMUA TCX WIN UHBIX YCIIYT

HaaACKHOCTD

ONpECaACIACTCA CTaOMITbHOCTHIO pa6OTI>I OTCJIsA, a TAKKC JIINTCIbHOCTBIO €TI0

OT3bIBUHUBOCTH

\ 4

CYHICCTBOBAaHU HA PBIHKE

MEpCoOHAJT OTCJIA CTPEMUTCA 11O BO3ZMOKHOCTHU Y/IOBJICTBOPUTH BCE
MOXEJIaHUA CBOUX KIIMCHTOB, MPCAOCTABJIAA HCTUIIMYHBIC JI TAHHOT'O

\ 4

OTeIs YCIyTH

TMEpCOHAJT OTCIIA TOJIKEH OBITH KOHTAKTHBLIM U JOCTYIIHBIM, KIIMCHT HE

JIOCTYITHOCTh

IIOHUMAaHHE

\ 4

JOJDKEH MCKaTh paOOTHUKA COOTBETCTBYIOLIEH CITyKOBI TI0 BCEMY OTEIII0

O/IUH 13 I'TaBHBIX 3JICMCHTOB IOCTCIPUMMCTBA, KOTOprﬁ OCHOBAH Ha

KOMMYHHKaIIUA

MOHUMaHHUHU BCEX CMEIUPHUUSCKUX TOTPEOHOCTEH KIIMEHTOB U MX
MOCTIEYIOIEM YIOBIETBOPCHUH

HIEPCOHAI OTENS JIOJKEH ObITh MAKCUMAJIbHO OTKPBITHIM ISl KIIMEHTA U
HPEJOCTaBIATh JOCTYI K HE00OX0JUMOH eMy HH(OpMauu

JOBepHUe

MOKa3aTelb KauecTBAa, BBIPAXKAIOUIMNCA B TOM, 4YTO YJOBJICTBOPEHHBIN
00CITy)KMBaHHEM KJIMEHT NPEIIIoYTeT 3TOT OTeNb B OymylieM, Ipeajaras ero

0€3011aCHOCTh

YCIYTH CBOMM OJU3KUM, JPYy3bsSM, 3HAKOMBIM M IIOBBIIIAS TEM CaMbIM
peryTanuio OTes

OCHOBHOE CBOMCTBO T'OCTUHUYHOM YCIYTH, OTpa)karoulee IJIaBHYIO

HOTPEOHOCTD JIFOOOro KIMEHTa — OTPEOHOCTh B MOPAIBHON U (PH3HUYECKOM
6e3omacHOCTH

O6XOI[I/IT€J'II>HOCTB

TIEPCOHAJI OTEJIA OJOJIKEH OBITH BCXKIIUBBIM, I[O6pO)KeJIaTeJIBHBIM,
IIpy)KCHIO6HLIM, BHUMATCIIbHBIM

0CA3aCMOCTb

KIIMCHT JOJKCH HE TOJIBKO HOTpC6J'I$[TL, HO 1 OCA3aTh IMPEAOCTABIIAEMBIC

\ 4

YCIIYTH, YTO JIOCTUTAETCS 3 cYeT 0pOpMIICHHS TIOMEIIEHUH U 3/1aHHs
OTels, a TaKkKe yHI(OPMBI TIEpCcoHaa

Pucynoxk 1.1.2- Kputepuu kadecTBa rOCTHHUYIHBIX YCIyT. [33]
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KauectBo mpemoctaBisieMblX yCIyr MJOJKHO COOTBETCTBOBATH — YCIOBUSIM
JIOTOBOpa, a MPU OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUM JOTrOBOpa — TPEeOOBaHUSIM,
OOBIYHO TIPEABSIBISIEMBIM K 3TUM YCIyram. YCIyru, NpeaocTaBisieMble B TOCTHHUIIAX,
MOAPA3ALIAIOTCS HA OCHOBHBIE M JOMOJHUTENbHbIE. OHU MOTYT OBITh O€CIUIATHBIMU U
TJIATHBIMU.

K ocHOBHBIM yciayram OTHOCATCS mMpokuBaHue U nutanue. OdopmiieHue
MPOKUBAIOIIUX B TOCTHUHUIIE W YOBIBAIOIIMX U3 HEE JODKHO MPOU3BOJUTHCS
KPYIJIOCYyTOUYHO. B opranuzanusx OOIIECTBEHHOTO MHUTAHUSA, CBSI3M U OBITOBOTO
o0CITy>)KUBaHMsI, pPa3MEIIEHHBIX B TOCTUHMIIE, JIMIA, MPOXKUBAIOUIME B TOCTHUHHIIE,
00CITy’)KMBaIOTCS. BHE oOdYepeau. be3 OMOTHUTENBHON OIUIaThl TOCTSAM MOTYT OBITh
PEAOCTABIECHBl CIEAYIOIIME BHIBl YCIYT: BBI30B CKOPOW IOMOIIM; IOJb30BAHUE
MEIMIIMHCKON amnTeuKo#; JOCTaBKa B HOMEP KOPPECHOHJACHIUU MPU €€ MOJYyUYEHUH;
noOyJka K ONpeneNéHHOMY BPEMEHH; NPEJAOCTABICHUE KUIATKA, WIOJIOK, HHUTOK,
OJIHOTO KOMIJIEKTa MOCY/IbI U CTOJIOBBIX MPUOOPOB.

Kpome o0s3aTenbHbIX ¥ O€CIIaTHRIX YCIYT, TOCTUHUIIBI MIPEAOCTABIISIOT LIEIIbIH
KOMILUIEKC ~BCEBO3MOYKHBIX JIONOJHUTENBHBIX  YCIYr, KOTOpbIE OIUIAYMBAIOTCS
JNOTNOJHUTENBHO. [lepeueHp M KadyecTBO MPENOCTaBIEHHUS IUIATHBIX JOTOJHUTEIbHBIX
YCIIYT JOJKEH COOTBETCTBOBATH TPEOOBAHUSM MPUCBOCHHOM TOCTHHHIIE KATETOPHUH.

JIns cpelHMX M KPYHHBIX TYPKOMILIEKCOB (TYPrOCTHHHMI], IOJHOCEPBUCHBIX
oTeNel U Jp.) CO CPEAHUM U BBICOKMM YPOBHEM KOM(OPTaOEIbHOCTH XapaKTEPHO
HaJu4yue OrPOMHOr0 TME€pPEYHs JOMOJHUTENbHBIX YCIYr: YCIYTM OpraHu3alui
oOmiecTBeHHOTO TMTaHusa (Oap, pecropad, kade, Oyder, muBHON Oap); Mara3uHbI
(CyBeHHpHBII, TMPOMYKTOBBIN), TOPrOBbIE aBTOMATHI; WH(PACTPYKTypa pa3BICUCHUN
(muckoTeka, Ka3WHO, HOYHOM KIIyO, 3al WrpPOBBIX aBTOMATOB, OWJIBSPIHAN);
AKCKYPCHUOHHOE OOCITYKUBAHUE, YCIYTU THIOB-TIEPEBOAUYUKOB; OpraHU3alus MPOJIaku
OWJIETOB B TeaTpPhl, IIMPK, HA KOHIEPTHI U T.J.; TPAHCIIOPTHBIC YCIYrH (OpOHHpOBaHUE
OWIIETOB Ha BCE BUJBI TPAHCIIOPTA, 3aKa3 aBTOTPAHCIOPTA MO 3asiBKE TOCTEH, BHI30OB
TaKCH, MPOKAT aBTOMOOWJICW); MOKYIKAa M JIOCTaBKa I[BETOB; IMpOAaxa CYBEHHUPOB,

OTKPBITOK U JAPYroi MeYaTHON MPOAYKIHH; OBITOBOE 0OCIYKMBaHUE (PEMOHT M YUCTKA
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00yBH; PEMOHT W TJAXXCHHE OJICK[bl; YCIYTM XUMUYUCTKUA W TMPAYEyHOU; XpaHEHUe
Belled M LIEHHOCTEW; pa3rpy3ka, MOrpy3ka W JOocTaBKa Oaraka B HOMEp; MIpOKaT
MPEAMETOB KYJIbTYPHO-OBITOBOTO HAa3HAUECHHUS — TEJIEBU30PHI, MOCYAa, CIOPTUBHBIM
WHBEHTaph M IMp.; PEMOHT 4YacoB, OBITOBOM TEXHUKH, paguoanmapaTypbl; YCIyTd
MapUKMaxepCcKol, MaHUKIOPHOTO W MACCAKHOTO KAaOWMHETOB U Jpyrue OBITOBBIC
yCIIYTH); YCIYTH cajoOHa KpacoThl; cayHa, OaHs, OaccelHbl, TpeHaAXEPHBIN 3aJ1; apeHa
3aJI0B IIEPErOBOPOB, KOH(EPEHII-3aJIa; YCIYTH OU3HEC-IICHTPa; Apyrue yeiuyru. [22]

CornacHO MEXIyHApOJIHBIM CTaHAapTaM OOCIIYyXKMBaHHS B TOCTHHHUIIAX, Ha
KyJIbTYypY OOCITY>XKHMBaHUSI OKa3bIBAIOT BJIMSIHUE CIEAYyIOIMe (aKTOphl: TOUYHOCTH
UCIIOJTHEHUS 3aKa3a, TMPEIBOCXUIIECHUE KETaHUN TOCTA, APYKEITO0HUe U BEKIUBOCTD,
BHUMATEJILHOCTh, COOTBETCTBHE CTaHAApPTaM BHENIHErO0 BHUJA, 3HAHHWE pPaOOTHI,
TepIeHne, OTBETCTBEHHOCTD, MPUJI. 1.

B kynbrype o0cnyKuBaHUS BaKHYIO pOJIb UTPAET MPOPECCUOHAIIN3M MTEPCOHANIA.
PaGoTHHKY TOCTUHUIL JOJIKHBI COOTBETCTBOBATH ONpEIEICHHBIM TPEOOBAHUM, MPUIL. 1.

B 3aBucumocTu cepBuca U ypOBHsS OOCTY>KMBaHHS, B TOCTUHUYHON UHAYCTPUU
BbIaeTca cepTudukar kadectBa. CepTudukamuss yciIyr -3TO JEATEIbHOCTh IO
MOJITBEPKICHUIO COOTBETCTBUSL YCIYT YCTAaHOBJIICHHBIM TpeOoBaHUsAM. J0OpoBosbHAS
ceprudukanus ycayr B cdepe TOCTUHUYHOW JESTEIbHOCTH OCYIIECTBISIETCS Ha
ocHoBaHuu [loyiokeHUST O TOCYTAapCTBEHHOM CHUCTEME KiIacCU(PUKAUUUA TOCTUHHIL U
JIPYTUX CPEACTB pa3MemeHus. B poccuiickoM 3aKOHOJATEIhCTBE OOIIETPUHATON
CUCTEMOM Kiaccu(UKalMi TOCTUHUII SIBIIAETCA TaK Ha3blBaeMasl CHCTEMa «3BE3I».
Takum oOpa3om, rocyaapcTBeHHas cepTU(UKAINS TOCTHHHUYHBIX YCIYT TPEICTaBIsET
co0Oli TmMpucCBaWBaHWE TOCTUHHIIE IO HUTOraM CepTUPUKAINN COOTBETCTBYIOIICH
KaTerOPHH W «3BE3bD». [22]

B cooTBercTBHM ¢ CHCTEMOW «3Be31» HUBIIEH CTYNEHbIO CepTUDUKAIIU
TOCTUHUYHBIX YCIYT SIBIISIETCS OJHA «3B€3/a», a BbBICHIEH, COOTBETCTBEHHO, IISITh
«3Be3». Kareropusi «3Be3qHOCTU» TOCTUHMIIBI MOJPA3yMEBAET OTPAXKEHUE CTENEHU
KauecTBa M HaOopa MpeNoCTaBisieMbIX €10 ycayr. [IaTu3Be3ouHble TOCTUHUIIBI

OT/IMYAIOTCA IMHUPOKHUM CIICKTPOM BBICOKOKAYCCTBCHHLIX YCIYI, Ha4YWHasd OT YCIYyI
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OOIIECTBEHHOTO MMUTAHUS U 3aKaHYMBass (DUTHEC-ICHTPOM WM OW3HEC-yCIyraMu.
Kpome HanmoHaibHON cUCTeMbl cepTudUKalmMu B chepe TOCTUHUYHON AEATelbHOCTH
CYIIECTBYET OOJIBIIIOE  KOJIMYECTBO  MEKIYHAPOJIHBIX JTOOPOBOJBHBIX  CHCTEM
cepTuUKaINU, TTOATBEPKIAIOIINE BHICOKOS KAYECTBO FOCTHHUYHBIX YCIyTr. B mo6om
cliydae, Bce JCHCTBYIOLIME CHCTEMbI JOOPOBOJBHOW CepTH(UKAIMU HAIPaBICHBI Ha
MOBBIIICHUEC KAYecTBA MPEIOCTABIAEMBIX YCIYr U O0OCCIECUYECHHE HAIIMOHATBHOTO HWIIH
MHPOBOT'O MPU3HAHKS Ha phIHKE. [33]

Takum o6pa3om, B Poccuu cyiecTByeT HallMOHAIbHAS CHCTEMA CEPTUPHUKAIINU
TOCTUHHYHBIX YCIYT, OCHOBaHHAsI Ha KJIacCU(HUKAIUU TOCTHHHMI[ IO CUCTEME «3BE3/I».
IIpu TONOKUTETBLHOM PEIICHHH OpraHa Mo CepTH()UKAIUK TOCTHHHUIC MPHUCBAUBACTCS
COOTBETCTBYIOIIAsl «3BE3IHOCTHY», MOATBEPXKIAMOINIAs KadeCTBO IMPEJOCTABISIEMbIX

YCJIYT B COOTBETCTBUU C 33JJaHHON KaTErOpUEH.

1.2 XapakTepucTHKa COBPEMEHHBIX METO/I0B HU3yYeHHUS KYJIbTYPbI

oﬁcnymnnannﬂ K/JIHCHTOB

JIist M3ydeHust KyJIbTYpPhl OOCITYXXKHUBaHUS KIMEHTOB, HEOOXOJMMO NMPUMCHCHHE
psaga MeTonoB. MeToa —3TO MyTh MCCICIOBaHUS, CIOCOO JOCTHIKECHUS KaKOH-TH00
IICJIH, PEIICHUS KOHKPETHBIX 3a]1a4. ITO COBOKYITHOCTD ITOJX0/I0B, IPHEMOB, OIepaIiui
NPAKTHYECKOTO HMJIM  TEOPETHYECKOTO OCBOCHHUS  JICMCTBUTEIBHOCTH. MeToIHuKa
HCCIICIOBAHUS TPEACTABIICT COOOM KOMIUIEKC METOJOB, COYETAHHE KOTOPBIX JacT
BO3MOXXHOCTh C  HAWOOJBIICH JOCTOBEPHOCTHIO  MCCJICAOBATh  CIOXKHBIE U
MHOTO(QYHKIIMOHAJIbHBIE OO0BEKTHI. [IprMeHeHHe menoro psjga METOJ0B TO3BOJISET
BCECTOPOHHE M3YUHTh HMCCIECIYEMYIO MPOoOJIeMy, BCE €€ acleKThl U IapameTphl. [44]
Metoasl UCCACAOBAHNS UMCIOT Pa3IMYHYI0 TPYNMUPOBKY. /[ M3ydeHUsS KyJIbTYpPHI
0o0CITy>)KMBaHHS IIEJIECO00pPa3HO TNPHUMEHEHHE OOIIEHAYYHBIX METOIOB, K HHM
OTHOCSTCS. HAOMIOJIEHWe, CpaBHEHWE, CYET, OKCIEPUMEHT, 0000IIeHHuES
aOcTparmpoBanue, (GopMalm3alnys, CHHTE3, aHaIW3, ACAYKIUSA, WHIYKIOHS € Jp.

Paccmotpum moapoOGHee 3Tu MeTonabl. Halmromenue — 95TO cmoco0 MO3HAHUSA
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00BEKTUBHOTO MHUpPA, OCHOBAaHHBI Ha HEMOCPEACTBEHHOM BOCIPUATHH TPEIMETOB U
SIBJICHUW TIPY TIOMOIIM OPTaHOB YYBCTB 0€3 BMEIIATEILCTBA B IMPOIECC CO CTOPOHBI
uccienosarens. HaOmroneane — 3TO OYEHb JOCTYIHBIH METOJ, HO OH HWMEET CBOU
HEJIOCTATKH, CBSA3aHHBIC C TEM, UYTO Ha PE3YJIbTaThl HAOIIOACHUS OKa3bIBAIOT BIUSHUC
JUYHOCTHBIE OCOOEHHOCTU (YCTAHOBKH, WHTEPECHl, TICUXUYECKHUE COCTOSHUS)
uccienoparens. [61]

Meronamu ompoca SBISIOTCS - Oecela, MHTEPBbIO, aHKeTHpoBaHue. becena -
CaMOCTOSITCILHBIA WJIM JOTIOJHUTEIBHBIM METOJ] HWCCJICJIOBAHUS, TMPUMEHSICMBIA C
IEJTBIO TTOTYyYEHUs HEOOXOIUMON MH(POPMAIMK WM Pa3bICHCHHS TOTO, YTO HE OBLIO
JOCTaTOYHO SICHBIM TPH HaOJIFOJCHWH. becera MpoBOIUTCS O 3apaHee HaMEUECHHOMY
IUTAaHY C BBIJICJICHUEM BOMPOCOB, TPEOYIOIMMX BhIACHCHHs. OHA BEACTCS B CBOOOHOM
dopme 0Oe3 3ammcu OTBETOB coOeceIHHUKA. Pa3sHOBUIAHOCTBIO Oeceqbl SIBISETCS
UHTCpBBIOMpOBaHUe. [IpM HMHTEPBBIOMPOBAHUHU HCCIEAOBATEIIb PHUICPKUBACTCS
3apaHee HaAMEUYEHHBIX BOIMPOCOB, 3a/1aBa€MbIX B OINpEEIEHHON IMOCIIeI0BaATEILHOCTH.
Bo Bpemsi MHTEpBBIO OTBETHI 3alMCHIBAIOTCS OTKPHITO. AHKETUPOBAHHE -3TO METOJ
MaccoBOro cbopa MaTepualia ¢ TOMOIIBbIO aHKETHI. Te, KoMy aJpecoBaHbl aHKETHI, TaI0T
IMCbMEHHBIE OTBETHI Ha BONPOCHL. beceny m MHTEPBBIO HA3BIBAIOT OMPOCOM "JHUIIOM K
auiy",  aHKETHPOBAaHME -  3a0YHBIM  ONPOCOM. Pe3yiabTaTUBHOCTH  Oecensl,
WHTEPBBIOMPOBAHUS W AaHKETHPOBAHUS BO MHOTOM 3aBUCHUT OT COJIEpXKaHUA U
CTPYKTYpHI 3aJlaBaeMbIX BOmpocoB. [Iman Gecenpl, MHTEPBBIO M aHKETA - 3TO MEepeUYCHb
BOIIPOCOB  (BONPOCHUK). Pa3paboTka BONPOCHWKA TPEAToNiaraeT OIpeaeicHUe
XxapakTepa uWH(}OpMaIuu, KOTOPYI0 HEOOXOAMMO TMONY4YUTh; (GOPMYITUPOBAHUE
MPUOM3UTEIIBHOTO PsJia BOIPOCOB, KOTOPBIC JODKHBI OBITH 3aJaHbl; COCTABJICHHUE
IIEPBOTr0 IIaHA BOMPOCHHMKA M €ro IpeJBapuTeIbHas IpPOBEpKa ITyTeM IPOOHOTO
MCCIICIOBAHUS; UCITPaBICHHUE BOMPOCHUKA U OKOHYATEIILHOE €r0 PEAaKTHPOBAHUE.

CpaBHEHHE - ATO YCTAaHOBJICHHC Pa3IMUUS MEKIYy OOBEKTaMU MaTePHAIBHOTO
MHpa WJIH HaXOXJICHHE B HHUX OOIIEro; OCYIIECTBISAETCS KaK IMPH IOMOIIHA OPraHOB
YyBCTB, TaK U IPH MTOMOIIM CICIHATBHBIX YCTPOUCTB. CUeT — 3TO HaXOXKJACHUE YHCIIA,

onpCACIAIOICIO KOJIUYCCTBCHHOC COOTHOIICHHUEC OJHOTHUIIHBIX O0OBEKTOB MJIH WX
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MapaMeTpoOB, XAPAKTEPU3YIOIIMX T€ WM HUHbIE CBOWCTBA.  M3mepeHwe — 31O
dbu3uYecKuii Mpolecc OMNpeeTCHUs YHUCICHHOTO 3HAYEHHMs HEKOTOPOW BEJIMYUHBI
IIyTEM CPaBHEHHUS €€ C ATAJOHOM. DKCHEPUMEHT — 3TO OJIHA U3 c(ep UeTOBEUECKOro
MPAKTUKHU, B KOTOPOU MOJBEPracTCsi MPOBEPKE UCTUHHOCTD BBIABUTAEMBIX TUIIOTE3 WIIN
BBISIBJISIIOTCST  3aKOHOMEpHOCTH. (OO0001IeHue — omnpejereHue OOIIero MOHITHS, B
KOTOPOM HaXOJHUT OTpa)X€HUE TIJAaBHOE, OCHOBHOE, XapaKTepusymollee OOBEKThI
JaHHOTO Kiacca. AOCTparupoBaHue — 3TO MBICIEHHOE OTBJICUEHHUE OT HECYIIECTBEHHBIX
CBOWCTB, CBSI3€H, OTHOIICHUW TMPEIMETOB U BbIJICIICHUE HECKOIbKUX CTOPOH,
UHTepecyIoluX uccaeaonaresns. @opmanuzaius — oToOpakeHrue 00beKTa WU SBICHUS
B 3HAKOBOW (popMe KaKoro-J1md0 MCKYCCTBEHHOTO sI3bIKa (MAaTEMaTUKHU, XUMHUU U T.1.).

Kpome BbIIIENIEpeUnCIIEHHBIX METOJA0B MPUMEHSETCS TAKXKE AKCMOMAaTHYECKUMN
METO/I, aHAJIN3, CUHTE3 ACAYKUUS, UHAYKIHUS, uaeanu3anus. AKCHOMaTUYECKUN METO]T
— CMmoco0 MOCTPOCHUSI HAYYHOM TEOPHH, MPU KOTOPOM HEKOTOPBIC YTBEPKIACHUS
OPUHUMAIOTCS 03 J0Ka3aTeNnbCTB. AHAIM3 — METOJ I[IO3HAHUA TMPU TTOMOIIU
pacwieHEHUsT WIH PAa3JI0KEHHUS MPEIMETOB MCCIEA0OBaHUS HAa COCTaBHBIE YacCTH.
CuHTE3 — COEQUMHEHHE OTIEIbHBIX CTOPOH MpeIMeTa B e€IuHoe nenoe. Mupyknusa —
yMO3akKioueHne oT (akToB K HEKOTOpol rumoTe3e (00IemMy YTBEPKICHHIO).
Jenykuus — yMO3aKJIIOUEHHUE, B KOTOPOM BBIBOJ O HEKOTOPOM 3JIEMEHTE MHOKECTBA
JieNnaeTcss Ha OCHOBAaHWUMU 3HAHHS OOLIUMX CBOWCTB BCEro MHOKecTBa. IHIyKTHUBHBIE U
JNEAYKTUBHBIE METOJIBI — 93TO JIOTUYECKHE METOJbl O0O0O0OIICHUS MMOJIYYSHHBIX
SMIUPUYECKUM NyTEM JaHHBIX. NHIYKTUBHBIA METOJ MPEAINONAracT ABUKEHUE MBICIU
OT YaCTHBIX CYXXJIEHUH K OOIIEeMY BBIBOMY, JEAYKTHBHBIM — OT OOIIEro CYXICHUS K
JaCTHOMY BhIBOIY. [52]

AHaJIOTHSI — METOJI, ITOCPEICTBOM KOTOPOTO JOCTUTAETCS 3HAHUE O MPEAMETAX U
SABJICHHUSIX HA OCHOBAaHMM TOrO, YTO OHU MMEIOT CXOACTBO C JAPYTUMHU.
['mnoTteTnyeckuii METOJ| MO3HAHUS MPEANOJaraeT pa3padOTKy Hay4yHOW T'MIOTE3bl Ha
OCHOBE M3y4eHHsI (PU3NIECKON, XUMUIECKOU | T.1I., CYITHOCTH MCCIICTyEMOTO SIBIICHUS,

dbopMynrpoBaHUE THUIIOTE3bI, COCTABICHUE PACUETHON CXEMBbI aJTroOpuTMa (MOJENH), €€
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M3yUYeHUE, aHallu3, pa3pabdoTKa TEOpPEeTHUYECKUX MojoxeHuil. Wneanuzamus - 3To
MBICJIEHHOE KOHCTPYUPOBAHUE 0OBHEKTOB, KOTOPHIE MPAKTUYECKU HEOCYIIECTBUMBI.

Ha ocHOBaHuM NpPOBEIEHHOTO HCCIEIOBAHUS C TOMOIIBIO BBINMICYKA3aHHBIX
METOJI0B, MpoBojauTcs aHanu3. Cpenu BHUJAOB aHAllU3a, HAIMPaBJICHHBIX Ha H3Yy4YCHUE
KyJbTYpbl OOCTY)XMBaHUSI U CHUCTEMBI YIpPaBICHUS B LEJIOM, CIEIyeT OTMETUTh
MIPOTHOCTUYECKUH, TUATHOCTUYECKUM, IeTaIbHBIN U TJI00aIbHBIN.

[IporHocTuueckuii aHamM3 OCYIISCTBISETCS MPU YETKOM ITOCTAHOBKE IleJiel
Pa3BUTHSA KYJIBTYpbl OOCITY)KMBAaHUS W  CHUCTEMbl YIPABICHHSI. ODTO OMNpEIeseT
HEOOXOAMMOCTh  BBISIBJIGHMS] TEHJEHIIMH U  pa3pabOTKu MPOTrHO3a  Pa3BUTHS
UCCIIEyeMOoro oOBeKTa, YTo Tpedyer (QOpPMHUPOBAHUS €ro KOHIENTyalbHOU
(uneanpHOM, kemaemMon) mojenu. Takas Mozenb OOBIYHO OMHUCHIBAETCS C MOMOIIBIO
CHUCTEMBI B3aMMOYBSI3aHHBIX MMapaMETPOB U MOKa3aresield. PesynpraramMu ucciie1oBaHus
KyJIbTYpbl OOCIY>KUBaHWUS ¥ CHUCTEMBbl YIIPABJICHHS JOJDKHO OBITh HE TOJBKO
000CHOBaHHBIC HANPABJICHUS Pa3BUTHUS CUCTEMBI Ha TEPCIEKTUBHBIA IMEPUOJ], HO H
JOJDKHBI ~ OBITH ~ OTMpEJIeNIeHbl  NMPUYUHHO-CJIEACTBEHHBIC CBSI3M, TPHOPUTETHl U
MEpOIPUATHS IO  COBEPIICHCTBOBAHUIO CHUCTEM IS KOHKPETHBIX  YCJIOBHM
(GYHKIIMOHUPOBAHUSA. DTO MOXET OBITh JOCTUTHYTO MPOBEACHUEM IUAarHOCTUYECKOTO
aHaliu3a - JUArHOCTUKW CUCTEMBI yIpaBJICHUA. 3/1eCh IMAarHOCTUKY CIlIeyeT MOHUMATh
KaK KOMIUIEKC B3aMMOCBS3aHHBIX HCCJIEIOBATEIILCKUX padOT aHaJIUTHYECKOTO
XapaKTepa, IMO3BOJIAIONIUX YCTAHOBUTH BJIMSHHUE OJHUX (DAKTOPOB HA Jpyrue M HUX
CBSI3H, C IIEJIBI0 ONPECICHNUS HEJOCTATKOB B CUCTEME YIIPABJICHUS U UX IMOCIEIYIOIICH
JUKBHIAINH. [52]

JIMarHOCTUYECKUI aHAJIM3 CIYKUT OCHOBOM ISl BBINOJHEHUS JETAIBHOIO
(Tematndeckoro) aHanuza. OH HampaBiieH Ha MOMCK KOJMYECTBEHHO ONPEACICHHBIX
pEe3epBOB B CHUCTEME yIpaBieHUs. Jletanuzamus MOXET OCYIIECTBISATHCS, HAIIpUMeED,
METOJIOM J€KOMITO3UIIMU CUCTEM Ha MOJCHUCTEMbI, CYONOACHUCTEMBI U AeMeHThI. [lpu
3TOM 4eM OoJjiee JCTaJbHBIM OKAKETCS TaKOe pACUJICHEHHWE Ha MPOCThIE YaCTH, TEM
rIyoKe MOXKHO OyAeT HW3YyYUTh HCCICAyeMbIC SBJICHUS | IIOJIYYUTh Oojee

s dextrBHBIE  pe3ynbTaThl. [lpu  HcciaenoBaHUM  KyJIbTYphl  OOCHY>KHBaHUS
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HEMAJIOBAXKHOE 3HAYEHHUE MOXKET WUIpaTh TakKe MPOBEJACHUE II00albHOrO aHaau3a.
[Ipy mpoBeneHMM TAKOrO0 aHaaM3a W3YYEHUIO [OABEPrarOTCA B3aUMOCBSA3U U
B3aUMOJICMCTBUE PA3JIMYHBIX CHUCTEM OpraHu3alli, OCYIUECTBISIONIAX €IUHBIN
MPOU3BOJICTBEHHBIN mporiecc. TakuM 00pa3oM, UCIONB3YS pa3UYHbIE METOJBl B
M3YUYEHUHU KYJIBTYpbl OOCIYy>XHWBAaHUS OpPTaHU3allMM, MOXKHO BBIICIUTh OCHOBHBIC

HEJIOCTaTKH, pa3paboTaTh Hanbojee ONTUMANIbHBIE BAPUAHTHI PEIICHUS MTPOOJIEMBI.

1.3 T'ocynapctBenHoe peryaupoBanne OO0 «MeraBartr» Ha denepaibHoOM,

PErHOHAJIBHOM U MYHUIIUIIAJTIBbHOM YPOBHE

['ocynapcTBeHHOE peryIupoBaHWE TOCTUHHYHOIO OW3HECa, a B TOM 4YHCIE U
npeanpuatuss OO0  «MeraBatt»  ocymiecTtBisieTcss Ha  TOCYJapCTBEHHOM,
PETHOHAIBHOM M MYHMIMIIAIBHOM YPOBHSX, 3aKOHOAATEIbHOW, MCIOJHUTEIBHOU U
Cylne0OHOM BIAcThIO. 3aKOHOJATENbHAS BJIACTh 3aHUMAETCA Pa3pabOTKON HOPMATHUBHO-
IIPABOBBIX AKTOB B PETYJIMPOBAHUU JIESITEIILHOCTH TOCTUHUYHON uHIycTpun. CynebHas
BJIACTh OCYIIECTBIISIET pa3pelieHHe KOHQIMUKTHBIX CHUTyalllil, CBSI3aHHBIX C
NPEeNNPUHUMATENILCKO M WHOM  JESITeNbHOCTHIO  TOCTUMHUYHOTO  OW3Heca.
HcnonuurenbHas BIACTh BBIMONHICT ()YHKIIMHA TOCYAAPCTBEHHOT'O KOHTPOIIS (HAI30D),
HaIlpaBJICHHbIE HAa TNPEAYNPEKICHUE, BBISIBICHUE M INPECEYCHUE HapYIICHUN
IOpUJINYECKUMHU JIMIAMH, UX PYKOBOAUTEISIMU U HHBIMHU JIOJDKHOCTHBIMH JIMILIAMM,
VH/IMBUYaJbHBIMU MPEANPUHUMATENSIMHU, WX YIOJHOMOYECHHBIMU INPEACTABUTEISMHU
TpeOOBaHM, YCTAaHOBJICHHBIX JIEUCTBYIONIMMH HOPMAaTHUBHO-TIPABOBBIMU akTamMu PO.
[54]

@enepanbHbli  YPOBEHb OXBATHIBACT LEHTPAJIBHBIE OpraHbl BJIAaCTU M HX
TEPPUTOPHUATIBHBIE TMOAPA3JACICHUS. PernoHanbHbIA YpPOBEHb BIACTH OXBATHIBAET
OpraHbl 3aKOHOJATEIbHOM M HCHOJHUTENbHOW BIAacTU B cyObekTax P® B uactu ux
MOJTHOMOYHUN 3aKPEIIEHHBIX KOHCTUTYLHEW PD. MyHunMnanbHelil (MECTHBIN) YPOBEHb
BJIACTM OXBaThIBa€T OpraHbl BJIACTH, OTBEUYAIOIIME 3a BOIMNPOCHI MECTHOrO

camoymnpasieHusi. CucreMy ympaBieHHUsT Ha (eaepasbHOM, pPErHOHAIBHOM U
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MYHULHANIAIBHOM YPOBHAX MPEANPUATHA TOCTUHUYHOIO X034iictBa OO0 «MeraBarmy,

MOYHO MPEICTABUTh B BUAE CXeMBL, puc.1.3.1.

[Ipesunent PO

[Ipembep-munuctp PO

3akoHOMaTEIbHAS

BJ'IECTI)

NcnonaurenpHas

BﬂiCTI)

Cyncbnas
BJIACTD

denepanbHbIN = Denepanbaoe Coopanne === [IpaButenbctBo PO g KOHCTUTYILIMOHHBIN CYI
YPOBEHb PO PO
MuHucrepcTBO
p Coser Denepannn IIPOMBIIUIEHHOCTH U B BepxosHblii cyn PO
Toprosiu P®
b I'ocynapcreennas [lyma b Bricimit ApOuTpakHbIit
DenepanbHOE ar€HTCTBO M0 s—CY 1T PO
TEX. PEr. U MCTPOJIOTU
(Poccranmapt)
PernonansHbIM 3aKoHOIATETHHOE e | 'yOCpHaTOp CII0 VYerapabii €y CII0 g
YPOBEHb C06paHI/IC CII6
= | [paBuTENECTBO CII0 YrpaBieHHE CYACOHOT O«
nenaptamenTa CI16
P Komurer no pazsuruio
npennpuHIMaTebcTBa Hpg=CI10 TOpOACKOIM Cyn
moTped. peIHKa
DenepanbHbIN
AnMUHUCTpaIUs ApOuTpaXKHBINA CyJ
ry6oepuatopa CII6 CeBepo-3amaaHoro
(eneparbHOrO OKpyra
W A nMuHHCTpAIUsS
-l leTpOrpanckoro paiiona | Apoutpaxusiii cyn CII6
CIIo u JIO
MyHuunaibHbIi p MO IlerpoBckuit [ leTpoBCKHil pailOHHBII
(MecTHBII) cyn
YPOBEHB Anmunuctpanus OO0
«MeraBatm» Cynebnbrit yuactok Ne 21

Pucynox 1.3.1 — Cuctema ympaBieHUS TOCTUHUYHBIM OW3HECOM W TMPEANPUSTHEM

000 «MeraBarr».

Ha denepanbHom ypoBHE K 3aKOHOJATEIBHON BIACTH OTHOCATCS: (emepanibHOe

coopanne, Coer Denepanuu, ['ocynapcrBennas Jlyma; Ha peruoHajlibHOM YpPOBHE -

3akononarenbHoe CoOpanue Cankr-IlerepOypra. CyneOHoi BnacTbio Ha (eiepaabHOM



19

ypoBHe sBistoTcs: Konctutynmonueii cyn P®, BepxoBubeii cyn PO, Beicmmii
ApOutpaxusiii cyq PO. Ha pernonanbHoM ypoBHE cyneOHas BJIacTh OCYIIECTBIISETCS
VYcraBubim cynom CII6, Ynpasnenunem cyaedHoro nenapramenrta CIIO.

B pamkax naHHO# pabOThl JOCTATOYHO CIOKHO PACCMOTPETh BCE BETBU BIACTH ,
MOTOMY PaccMOTpUM (YHKUMU M MOJHOMOYMSI HEKOTOPHIX MCHOJHUTEIBHBIX OPraHOB
BJIACTH, TAaK KaK HKMEHHO OHHM OCYIIECTBISIOT TOCYJAapCTBEHHBI KOHTPOJIb 3a
NEATEIbHOCTBI0 TOCTUHUYHOIO XO3siicTBAa. (OCHOBHBIMHU M3 HHUX SABJISIFOTCSL:
MuHHUCTEPCTBO NPOMBILUIEHHOCTH U TOproBiau P®, denepanbHOE areHTCTBO 10
TEXHUYECKOMY perynupoBaHuio u merposioruu (Poccrannapt), Komuter no pazsututo
NpeINPUHUMATEIBCTBA U MOTPEOUTENIHCKOTO PHIHKA.

MUHHCTEPCTBO NPOMBINUIEHHOCTH U TOProein P® oOcymecTBISET CBOIO
nesTenbHOCTh Ha ocHOBaHMM Kouctutynuu P®, denepalbHbIMU KOHCTUTYHIHOHHBIMU
3aKOoHaMHM, QeaepaabHbIMU 3aKkoHaMu, akTamu [Ipesunenta PO u [IpaButensctBa PO,
MexXayHapoaHbiMu noropopamu PO, Ilocranosnenus IIpaBurensctBa PO oT 5 uroHs
2008 r. N 438 "O MuHHCTEpPCTBE MPOMBIIUICHHOCTH W TOproBiau P®" (¢ u3Mm. oT 2
HOs1Opst 2013r.); Tlonmoxkenuss o MUHUCTEPCTBE MPOMBIIUIEHHOCTH U TOpProeiu PO
(ytB. mocranosnenueM IlpaBurensctBa PD ot 5 urons 2008 r. N 438).

MWUHHCTEPCTBO TMPOMBIINUIEHHOCTA H TOproBir P® oCylecTBiIseT CBOO
NEATENIbHOCTh  HEIOCPEACTBEHHO, Y€pe3 CBOM TEPPUTOPUAIIBHBIE OPraHbl |
MIOJIBEIOMCTBEHHBIE OpPTaHU3AIMK BO B3aUMOJICUCTBUM C JIPYTUMU (PeaepaabHbIMU
OpraHaM{ HUCHOJHUTENbHOM BJIACTH, OpraHaMHM HCIIOJHUTENBHON BJIACTH CYOBEKTOB
P®, opranamum MeCTHOro caMOYMNpaBICHUsS, OOLIECTBEHHBIMU OOBEIUHEHUSIMH U
MHBIMU opranu3anusiMu. MunnpomTopr Poccun ocyriecTBisieT cieayonue GyHKIHH:

(GYHKIMU IO BBIPAOOTKE TOCYJapPCTBEHHOM MOJUTHUKUA U HOPMATUBHO-IIPABOBOMY
PEryJIupoBaHUIO B Chepe MPOMBIIITICHHOTO U 000OPOHHO-TIPOMBIIIIJIEHHOTO KOMITJIEKCOB,
BHEIIHEW W BHYTPEHHEW TOPIrOBIM, OOIIECTBEHHOTO TMUTAaHUS M  OBITOBOTO
oOciIyXUBaHUsS U Jp.; (QYHKIHMU MO OKa3aHUIO TOCYJAPCTBEHHBIX YCIYT, YIPABICHUIO
rOCyJapCTBEHHBIM HMMYIIECTBOM B  pa3IW4HbIX cepax; QyHKIHH TO TOIIEPIKKE

AKCHOpPTa MPOMBILIIJIEHHON MPOAYKIHUH, OOECreYeHus JOCTyla Ha PBIHKM TOBApOB U


http://base.garant.ru/193409/
http://base.garant.ru/70206874/
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YCJIYT, BBICTABOYHOW U SIPMApOYHOM AEATENbHOCTH U Ap.; QYyHKIUU (PeaepaibHOro
OopraHa Mo TEXHUYECKOMY DPEryJupOBaHUIO; (QYHKIUU MO OOECHEUYEHUIO peaau3aluu
0053aTeNbCTB, BhITEKaOMUX U3 wieHcTBa PO Bo BecemupHoii ToproBoii opranuzauuu, B
YCTaHOBJIEHHOM c(epe NesITeNbHOCTH.

@denepalibHOE areHTCTBO MO TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJOTUHU
(PoccTangapT) —3T0 (eqepanbHbI OpraH UCIOJIHUTEIHHOM BIACTH, OCYIIECTBISIONTAN
GYyHKIMM 10 OKa3aHUI0 TOCYJAPCTBEHHBIX YCIYT, YIPABICHUIO TOCYJIapCTBEHHBIM
UMYIIECTBOM B cdepe TEXHHUYECKOro pPEeryIupoBaHUs W MeTpojoruu. Haxomgutcs B
BEJICHUM MHUHHUCTEPCTBA IPOMBIIUIEHHOCTH W TOproeiM Poccuiickor @Denepanuu.
PoccrangapTt oOCyIIECTBISIET CBOIO JEATEIBHOCTh Ha OcCHOBaHUM [locTaHoBIEeHUs
npaButenabcTBa PO ot 17 utona 2004 roma N 294 «O ®enepanbHOM areHTCTBE MO
TEXHUYECKOMY PETyJIUPOBAHUIO U METPOJIOTHKY» (¢ M3M. Ha 2 HOsi0ps 2013 roma) [17].

@denepalibHOE areHTCTBO MO TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHUU
OCYIIECTBIISIET TOJHOMOYHS B YCTAaHOBJICHHOW cdepe NesITeNTbHOCTH, B TOM YHCIIE:
OpraHMU3yeT »JKCIEPTU3Y IMPOEKTOB HAIMOHAIBHBIX CTAaHJAPTOB; OCYIIECTBISET
Benenue denepanbHoro uHGOpMaIMOHHOTO (GOHAA MO O00ECIEeUeHUI0 eIUHCTBA
U3MEPEHUN M TMPENOCTaBICHHUE COAEPKAIIMXCA B HEM CBEICHWH; MPOBOAUT B
YCTaHOBJICHHOM TOPSAKE MOBEPKH CPeACTB M3MepeHuil B PD; 3aHumaeTcs cOopoM u
00paboTkol WH(pOpMAIMK O CIaydasX HPUYMHEHHUS Bpeaa BCIEJICTBHE HAPYIICHUS
TpeOOBaHUN TEXHUYECKHUX PErIaMEHTOB, a Takke MHPOPMHPOBAHUS MpHOOpETaTEINICH,
M3TOTOBUTENEH U TMPOJABIIOB IO BOMPOCAM COOJIIOICHUS] TPEOOBAHUN TEXHUYECKUX
PErIaMEHTOB; CO3/1a€T TEXHUYECKUE KOMHTETHI MO CTAHAAPTU3ALUU U KOOPAHUHUPYET
WX JEeSATEIbHOCTD, OCYIIECTBISET MPUHATHE TPOTPaMMbl pa3paOOTKHA HAIMOHAIBHBIX
CTAaHJApPTOB; YTBEP)KJAET HALMOHAJIbHBIE CTAHAAPTBI, BEAET YyYEeT HAIMOHAJIBHBIX
CTaHJApTOB, MPABWJ CTaHIAAPTU3AIIMU, HOPM W PEKOMEHIAIW B ATOM 00MacTH
oOecrieueHUe WX  JOCTYNHOCTH  3aWHTEPECOBAHHBIM  JIMIAM;  OCYIIECTBISET
PETHCTPAIIO YTBEPKACHHBIX CBOJOB MIPABWIJI;  BBOJWT B JCHCTBUE OOIIEPOCCHIICKUE
KJIaCCU(DUKATOPHI TEXHUKO-YKOHOMHUYECKON U COIMAIbHON MH(GOPMAIINK;, TPOBOJNT B

YCTAaHOBJICHHOM ITOPAAKE pa6OTI>I 10 aKKpCAuTalu1 B o0iacTu oOecrneueHUs CAHUHCTBA


http://ru.wikipedia.org/wiki/%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D0%BD%D0%B8%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D0%BF%D1%80%D0%BE%D0%BC%D1%8B%D1%88%D0%BB%D0%B5%D0%BD%D0%BD%D0%BE%D1%81%D1%82%D0%B8_%D0%B8_%D1%82%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D0%B8_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9_%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8
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U3MEPEHUN TPHU OCYILIECTBIECHUHU JEITEILHOCTU B 001acTh 00OPOHBI U 0€30MaCHOCTH
rocyJapcTBa.

KomMurer nmo pa3BUTHIO NpEeANPUHUMATENBCTBA W MOTPEOUTEIHCKOTO PbIHKA B
cBoeil  nmestenbHOCTH  pykoBojctByeTcs Koncrurynuenn P®, (¢enepanbHbiMU
KOHCTUTYLIMOHHBIMU 3aKOHAMH, (perepaibHbIMU 3aKOHAMH, WHBIMH HOPMATHBHBIMU
npaBoBbiMu akTamu P®, VYcraBom CII6, 3akonamu CII6, wuHBIMH TpPaBOBBIMU
akramu CII6, mocraHoBnenusiMu W pacnopsbkeHusimu  ['yoepnatopa  CIIG,
nocTaHoBNeHUsIMU U pacrnopstkeHussiMu  [IpaButensctBa CIIO, IlocTaHoBneHHeM
[IpaButenscTBa CII6 oT 27 centadps 2012 roma N 1040 «O KomuTtere mo pa3BUTHIO
IpeINpUHUMATEIBCTBA U TOTpeOuTeNbekoro peinka Cankr-IlerepOypray.

OcHoBHbiMH (GyHKIMsIMU KomuTtera SBISIOTCS: pa3BUTHE MNOTPEOUTEIHCKOTO
pBIHKA;  JIMIICH3UPOBAHHE OTIIETBHBIX  BHUJIOB  JCSTEIBHOCTH; pa3BUTHE
NpeINPUHUMATEIBCKON IeATebHOCTH; pealn3alus MEPOIPUSTUN, MPEyCMOTPEHHBIX
denepanbHBIMU W PETrMOHANBHBIMU MPOTpaMMaMU Pa3BUTUSL CYOBEKTOB MaJOTO U
CpPEIHEero MpeaNpUHUMATENIbCTBA; MOAIePKKAa WHHOBALIMOHHOTO Pa3BUTHUS CYOBEKTOB
MaJjioro U CPEAHEro MPEANPUHUMATEIbCTBA.

Ha w™yHununaneHOM ypoBHE JearenbHOCTh Kommanun OOO «MeraBarm»
perynmupyetcsi anMmunuctpanuei IlerpoBckoro paitona Cankrt-IletepOypra (Tak Kak
KOMITAHUSI ~ FOPUJMYECKU 3apETUCTPUPOBAHA B 3TOM paiioHe) U MyHHIIMIAIBHOTO
okpyra I[lerposckuii (MO IleTpoBckuii).

Takum o0Opazom, BbIIIE Oblla paccMOTpeHa CTPYKTypa yIpPaBICHUS
pecTOpaHHbIM OHM3HECOM Ha (eiepalbHOM, PErHOHAIBHOM U MYHULIMIIAIBHOM YPOBHSIX.
BaxxHO Takke OTMETHUTh, 4YTO CYIIECTBYET PpsI HOPMATHBHO-IPABOBBIX AaKTOB,
PEryIupYIOLUUX AeATENIBHOCTh TaHHOU cpephl Ou3HEeca, OCHOBHBIMU U3 HUX SIBJISIOTCS:

1)Denepanpubiii 3ak0oH «O0 OCHOBaxX TYpHUCTCKOH AesTenbHOCTH B Poccuiickoii
®deneparum» oT 24 HOsO0ps 1996 . N 132-D3( ¢ u3m. ot 3 mas 2012 r.) [8] koTopsIii
ONpEJENsIieT, HANpaBICHHOW HAa  YCTAaHOBJIEHHWE IIPAaBOBBIX OCHOB  €IMHOIO

TYPUCTHUECKOTO pblHKa B P®, perymupyromuyid OTHOWICHUS, BO3HUKAIOIIWE MPHU
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peanuzanuu npaB rpaxjaaH P®, MHOCTpaHHBIX IpakJaH U JUL 0€3 Trpa)kJIaHCTBa Ha
OTJIbIX, CBOOOY MEPEBUKEHUS U UHBIX MIPAB MIPU COBEPUICHUU MyTEIIECTBUA.

2)OTHOIIEHHSI MEXKAY MOTPEOUTEISIMU M HCIIOJHUTEISIMH, YCTAHOBJICHUE TIPaB
notpedutenel Ha mpuoOpeTeHre TOBapoB (paldoT, yCIyr) HaAJIeKAIIEero KadecTBa W
0e30macHbIX JJIA JKM3HU W 370pPOBBS, MOydeHHe uH(popMaluu o ToBapax (padorax,
yciyrax) 1 00 UX HM3rOTOBUTENSX (MCIOIHUTENSX, NMPOJABLAX) peryaupyer 3akoH «O
3amuTe npaB norpedutenei» ot 7 despans 1992 r. N 2300-1( ¢ uzm. ot 2 utons 2013
r.) [2]

3)Denepanbhbiii 3akoH oT 4 Mas 2011 r. Ne99-03 «O nuieH3upoBaHUM
OTACIBHBIX BUIOB JCATCIBHOCTHY; [7]

4)Denepanbubiii 3akoH «O TexHHYECKOM perynupoBanun» Ne 184-d3 or 27
nekadbpss 2002 r. (B pea. ot 23 wmrons 2013 r.) [5], nanpaBieH Ha mpeoOpa3OBaHHMS
UMEIOIIMXCSI OCHOB CTaHJapTH3allMU, CEPTH(PUKALNM, TOCYJapCTBEHHOTO Haa30pa U
KOHTpPOJIs. 3aKOH MeHseT (PYHKIMOHUPYIOUIYI0 B MPOIECCE MHOTHX JIET CUCTEMY
CTaHJapTU3AlMKA, OOECIECYeHHs] KadecTBa, OE30MacHOCTU U KOHKYPEHTOCTOCOOHOCTH
IPOIYKIUH.

5)Penepanbhbiii 3akoH ot 13 Mapta 2006 1. N 38-®3 «O pekiaame» (C U3M. OT
25 Hos6pst 2013 1.) [9]

6)Denepanbhblii 3ak0H «O  CaHUTAPHO-AIHIEMHUOIOIMYSCKOM  OJIArONOIYIHH
HaceneHus» Ne 52-@3 ot 30 mapra 1999 1. (B pen. ot 25 Hos6ps 2013 r.) [6], manHBIHA
3aKOH HampaBJIeH Ha OXpaHy 3/0POBbS U OJArONpUATHYIO OKPYKAIOILYIO CPELy.

7)DenepanbHblii 3aK0H «O TEXHHYECKOM perymupoBaHum» Ne 184-D3 or 27
nexadpss 2002 r. (B pen. ot 23 wmronsa 2013 r.) [5], HanpaBieH Ha MpeoOpa3OBaHMS
MMEIONINXCS OCHOB CTaHJIApTHU3aLMM, CePTHU(PHUKAIUHU, TOCYAapCTBEHHOTO HaJa30pa U
KOHTpOJIA. 3aKOH MEHsSEeT (PYHKIMOHHMPYIOIIYI0O B MPOIECCE MHOTHUX JIET CUCTEMY

CTaHgapTUu3alunu, oOecreueHus Ka4dycCTBa, 0€30IacHOCTH M KOHKypeHTOCHOCO6HOCTI/I

MNPOYKIIHAH.
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8)[locranoBnenue IlpaButenbctBa P® or 25 ampens 1997 r. N 490
"O6 ytBepxkaenuu IIpaBuin mnpenocTaBieHUss TOCTUHUYHBIX Yciayr B Poccuiickoit
®denepanuu” (¢ u3M. u jgon.13 mapra 2013 r.); [13]

O)lIpaBuia mpemocTaBieHUss TOCTHHUYHBIX yciuyr B Poccuiickoit ®enepanuu
(ytB. moctanosnenuem IlpaButensctBa PO ot 25 anpens 1997 r. N 490) (c usm.
nor. 13 mapra 2013 1.) [48]

OcHOBHBIE TIpaBa U OO0S3aHHOCTH MpPEANPUHUMATEICH, BEIYIIUX CBOIO
NeATeNIbHOCTh B c(epe TOCTUHMYHOTO XO3SUCTBA, PETYIUPYHOTCA [ 'pakaaHCKUM
kojekcom P®, obecrieumBaronuM M 3allUIIAIONIMM SKOHOMUYECKHE U JIMUHBIE MpaBa
IpaKJIaH ¥ YCTaHABJIMBAIOIINM ITpaBUiia 00 UMYIIIECTBEHHOM U PHIHOYHOM 000pOTeE.

Hanoroseiii  komekc  P®d  ompenensier  GuHAHCOBBIE  00s3aTENBCTBA
npeAnpUHUMAaTEeH, BEIYIIIUX CBOIO JIEATECIBHOCTh B C(hepe TOCTUHUYHOTO XO35MCTRA,
nepes Tocy1apCTBEHHBIMU OpTaHaMU, MYHUIIUITAIbHBIME YUPEKICHUSIMH.

B mexayHapoaHbeiX MacmTabax OesTeIbHOCTh TOCTUHUYHOTO XO3siiicTBa B P®
perynupyetrcss MexayHapoqHOW TOCTMHUYHOW KOHBeHuue (ot 15 urons 1979 r.),
KacaTeJIbHO 3aKJIIOYEHUs KOHTPAKTOB BIIAJIENIbIaAMHM TOCTHUHHUIl M TYypareHTaMu,
NPU3BAHHON PEryJupoBaTh MOJANHCAHUE M UCIOJIHEHUE TOCTUHUYHBIX KOHTPAKTOB
MEXIYHAPOJHOTO XapaKTepa, a Takke MeXIyHapOJIHbIMU TOCTHHUYHBIMU MPAaBUIIAMU.
Henpto  MexayHapoIHBIX  TOCTHHMYHBIX  TPaBUI  SIBISIETCS  KOAM(UKALIMS
OOIIECTIPUHITON MEXKIYHAPOJAHOW TOPTOBOM MPAKTUKH, PETYJUPYIOMIEH BOMPOCHI
JIOTOBOpa Ha pasMeleHue B roctunuiie. OHU Mpu3BaHbl TPOUHOOPMHUPOBATH TOCTA U
BJIAJICNIblIa TOCTUHUIBI 00 WX B3aMMHBIX TpaBax W oOs3aHHOCTAX. [laHHBIE TIpaBMIIa
SABJISIIOTCS.  JIOTIOJTHEHUEM K TMOJOXKEHUSIM, MPEIyCMOTPEHHBIM B HAIIMOHAJIBHBIX
3aKOHOJATENbCTBAX O JOTOBOPHBIX OTHOIIEHUSX. OHM NPUMEHSIOTCS, KOrJa TakKoe
3aKOHOJIATEIHCTBO HE BKIIIOYACT CIICIU(PUIHBIX TTOJIOKESHHH, KACAIOIIUXCS JOTOBOPA HA
pa3MeIIeHUE B TOCTUHUIIE.

Takum o0Opazom, JNESTEIbHOCTh MPEANPUITANA TOCTUHHUYHOW WHIYCTPUH
perympyercs 3aKOHOJIaTeJIbHON, HCIOJHUTEIbHOW | CyJAeOHOW BJIAacThiO, Ha

(benepaanOM, PECTUOHAJIBHOM WM MYHHIUMIIAJIBHOM YPOBHMAX. OCHOBHBIMU HOPMATHUBHO-
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NPaBOBBIMH  aKTaMU SBISIOTCS  (eaepanbHble 3aKOHBI, MpaBWiIa, CTaHAAPTHI,
HOpMaTHUBEL. [IpuaepxuBasch CymECTBYIOMIMX MPaBUI U HOPMATHUBOB, PYKOBOZICTBO
OPEINPUITAS TOCTUHUYHOTO KOMIUIEKCA PEeIIaeT, KaKoil MepedeHb YCIYT OKa3bIBaTh,
KOTOpBIA  00s3aTeNTbHO JOJKEH COOTBETCTBOBaTh TPEOOBAaHUSM HOPMATHBHBIX
JOKYMEHTOB. PexxuM pabGoThl Ha MYHUIIMTAIBHOM (TOCYIapCTBEHHOM) MPEANPHUSITHH
YCTaHABIMBACTCSI ~ COOTBETCTBYIOIIMM OpPraHOM MECTHOTO CaMOYIPAaBIICHUS WIH
OpPraHOM HCIIOJIHUTENBHON BracTu. PexxuM paboOThl Ha MPEANPUSATUSAX APYToOi
OpraHu3alMOHHO-TIPAaBOBOM (OpMbI (4aCTHOE, aKLIHMOHEPHOE OOIIEeCTBO, OOLIECTBO C
OTPaHUYCHHOW  OTBETCTBEHHOCTHIO)  OMNPENCNSAIOTCS  CaMUM  PYKOBOJUTEIIEM
npennpuatus. llpeanpusaTus TOCTUHUYHOTO OW3HECa OJDKHBI CTPOTO COONIONATh
npaBUja TPEIyCMOTPEHHbIE B  CAHUTAPHBIX CTAaHAAPTaX, TOCYJapCTBEHHBIX,
POTHBOIIOKAPHBIX, TEXHAYECKUX TOKYMEHTAaX 005S3aTeIbHBIX TPEOOBAHUI K Ka4eCTBY

YCIyr, uX 0e30IMacHOCTH JJI1 XKU3HU, Opr)I(aIOHIGﬁ CpCabl U 3JOPOBbLA JII-O)IGfI.

BriBoabl

Pestomupys Bblllle U3JI0KEHHOE MOXHO CIE€JIaTh BBIBOA, 4YTO KYJIbTypa
0O0CITy>KMBaHMsI KIMEHTOB B TOCTUHUYHON HMHIYCTPUM OKa3bIBAET HEIOCPEICTBEHHOE
BIMSHUE Ha TMOKa3aTeld KOHKYPEHTOCIIOCOOHOCTH U (PUHAHCOBOM YCTOWYHMBOCTHU
npennpusitusi. KynpTypa oOmykuBaHUS BKJIIOYAeT B CeOsl ABA OCHOBHBIX DJIEMEHTA:
KauecTBO ycayr U KompopT. COOTBETCTBHE YCIYI TOCTHHUIBI CYIIECTBYIOIIUM
CTaHJIapTaM, OINPEIEIISIET €€ MPUHAIIIEKHOCTh K TOM WIM UHOM «3BE3HOW» KATETOPUH.
OCHOBHBIMH METOJIaMH HM3YYCHUS KYJIbTYPHl OOCITYXUBaHUSA SBISIOTCS: METO]
HAOJFOICHMS, IENYKIIUW, UHIYKIIMH, CHHTE3a, aHaIn3a, (JOpMaTu3aiui U JIp. , KOTOPhIC
MO3BOJIAIOT U3YUYUTh NMPOOJIEMY, BBISIBUTh HEOCTATKU U pa3pad0TaTh MEPONPUSITHUS 10
COBEpPIICHCTBOBAHUIO. PerynupoBaHue TOCTHHMYHOrO OW3HEca OCYIIECTBISETCS
3aKOHOJATEIHPHOW, WCIOJHUTEIBHON W CyneOHOM BiacThio; Ha (emepaabHOM,

PCTHOHAJIBHOM MW MYHHUIHUIIAJIBHOM YPOBHIX. OCHOBHBIMU HOPMATUBHO-IIPABOBBIMH



25

AKTaMH, PEryjupyromue ACATCIbHOCTbL T'OCTUHHIL ABJISAIOTCS: Q)eﬂepaanLIe 3aKOHBI,

KOJZCKCEI, ITpaBuJia, IIOCTAHOBJICHHUA, CTaHAAPThI, HOPMATHUBLI U JIP.
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2 AHAJIMTUYECKASA YACTb

2.1 Kparkas xapakrepuctuka npeanpusatuss OO0 «MeraBatm»

O6bexToM uccnenoBanus sapisgercd npeanpuarue OO0 «MeraBatty». Komnanus
osuta ocHoBana B 2010 r., yupenurtenem Ilytunuessim I'.C. FOpunuueckuit anpec
obmecta: 196191, Cankrt-lletepoypr, bacceitnas n.21, Jlur. A. Ilpeanpusitue
opraHu3zoBaHo B (opme oOmectBa ¢ OrpaHMYE€HHON OTBeTCTBEHHOCThI0O —O0O0
«MeraBart» 1 ocymiecTBiIsIET CBOIO J1eATeNIbHOCTh Ha ocHOBaHUU DP3«006 oliecTBax ¢
OrpaHUYCHHON OTBETCTBEHHOCTHION [3], Ycraa npeanpustus, HK P®, 'K PO[27], TK
P®[60],anMuHICTpaTHBHOTO 3aKOHOAATENIbCTBA Poccuu, a Takke IPyrux HOPMATUBHO-
npaBoBbIX akTOB. OcHoBHas paearenbHOCTh OO0 «MeraBart»- 3T0 opranuzanus
TOCTHHUYHOTO XO34MCTBA. B HACTOSIIIIMIT MOMEHT KOMIIAaHUSI MMEET OJIHY HEOOJBIIYIO
roctununy B r. Cankt-IlerepOypre paccumtannyio Ha 30 HOMEpPOB, M3BECTHYIO O]
Ha3BanueMm «Megawatty. Muccus kommannu «Megawatty» 3akirouaercs B oOecriedeHUU
ceouM [ocTaMm nyuinee WHAUBHUIyaIbHOE OOCTY>KHMBaHHE, KOM(MOPT, CHOKONHYIO H
U3bICKaHHYI0 OOCTaHOBKY, co3iaBas atMmocdepy yroTa u Onaromonyuusi. B cBoeit
paboTre KOMITaHHsI PyKOBOJCTBYyeTcs: (uocodueit u nensimu. Ounocopusi KOMIIAHUH-
ato 3abora o [Toctax rocTUHHYHOTO KOMIUIekca. Llenpio sBHsieTCs- 3aHAThH
JUIUPYIONIME TO3UIMU [0 TOKa3aTelisiM KayecTBa IEPBOKIACCHOTO CEpBHCA B
UHyCTPUH TOCTENIPUUMCTBA, puc.2.1.1.

Baxxnoe 3naueHue B (OPMUPOBAHUHU KOPIOPATHUBHOW KYJIBTYPHI MPEIIPHUITHS
MIPUHAJIC)KUT OPraHU3alMOHHOW CTPYKTYpE YyIpaBieHUsA. B HacTOsIuMi MOMEHT Ha
npeanpusitun OO0 «MeraBart»y npumensercs TuHeWHO-GYHKIIMOHATBHAS CTPYKTYypa
ynpasieHusa. OpraHuzaiuoHHyo cTpyktypy npeanpustus OO0 «MeraBatr» M0XHO
MpEICTaBUTh B BHUIE CcxeMmbl, puc.2.1.2. Jlanmneie puc.2.1.2 nDOKa3pIBAIOT, YTO
BO3TJIABISIET KOMIIAHWIO TEHEPATbHBIA NHPEKTOP, €My TOTYUHSIOTCS BCE CIYKOBI
rocTUHUIbl. OCHOBHBIMH CIYy>KOaMH TOCTUHHMIIBI SIBISIIOTCA: Cilyk0a  mpuemMa Hu
pa3MeneHus, ciry>x0a dKCIuTyaTallid HOMEPOB M OKa3aHWsl yCIyT, aJMUHUCTPATHBHAS

ciryx0a, OyxranTepusi, BCIOMOraTesibHas ciryo0a.
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Muccus komnanuu Megawatty

Craenatb Bce BO3MOXKHOE JIJISI TOTO, YTOOBI KaXKIbIi
TOCTbh 3aXO0T€EJI K HaM BepHYThC !

Ob6ecneunts cBouM ["ocTam nyumiee
WHAUBHyalIbHOE 00CITyKUBaHUEe, KOMQOPT,
> CIIOKOMHYIO M H3bICKAHHYIO 00CTaHOBKY, CO3/1aBas

atMocdepy yrota u 6naromnoayuus!!!

st0 3a00Ta 0 HamwmX ['0CTAX, Tak KaK
onu Hama Camas boibimas
ennocts!

dunocodusi KoMIaHUU

HSATb JIUU ve TTO3UIINH 1T
Llenn kommanuu 3a TP YIOTLIHIE TIO3HIT 0
MOKa3aTesiM KauecTBa
NEPBOKIIACCHOI'O CEPBHUCA B
WUHYCTPHUH TOCTENIPUUMCTBA.

ATO B3POCIIbIC U JIE€TH, AEJIOBBIE JIOIU
Y TYPHUCTHI, CEMENHBIE Mapbl, 3TO
KaXJbI{ )KUTEJb HAILIEH CTPaHbI U

Mupa!

['ocTtn kOoMITaHMHM

Pucynok 2.1.1- Muccus u punocodus kommaanu «Megawatty.

Paccmorpum  Gostee moapoOHO (YHKIMK Kakaon u3 ciyx6. Ha renepanbHOTO
JTUPEKTOpPa TOCTHUHUIIBI, BO3JATAIOTCS CIEAYIONINE OOS3aHHOCTH U TIPENIOCTABISIOTCS
IpaBa:  OCYIIECTBIISITh  PYKOBOJICTBO  BCEM  NPOM3BOJCTBEHHO-XO3AMCTBEHHOU
JESITENHbHOCTHIO, BBITEKAIOMICH W3 3a7ad TOCTUHHUIIBI; TIOJIB30BAThCSI BCEMH BHJIAMH
O0aHKOBCKHMX YyCIIYT, B TOM YHCJI€ KPEAUTaMH, OTKPHIBATH W 3aKPHIBATh PACUCTHBHIC,
TEKyIIMe W JAPYTHe CcYeTa, MOAMNNCHIBATH YEKH Ha TIONYYCHHE HAJIMYHBIX JICHET,
[IEHHOCTEH M T.A.; WMEET MPaBO MCKAa U OTBETA HA CYJE, B TOM YHCJIE U B apOUTpaKE;
KaK PYKOBOAWTENb OpPraHW3allid, OH TMOJAMKCHIBAET JOTOBOpPA, OOS3aTEIbCTBA U
JIOBEPEHHOCTH WJIM TIOpydYaeT »dTO JIMIAM, YIIOJHOMOYECHHBIM 110 CIEIHATbHBIM

AJOBCPCHHOCTAM, IIOAIIMCBIBACT OTUYCTBI H 6aJ'IaHCBI, HCCECT OTBCTCTBCHHOCTBL 3a
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BBINIOJJHEHHE OCHOBHBIX IIJJAHOBO-KOHOMHYECKHX IOKa3aresieil; KOHTPOJIHPYET
CBOEBPEMEHHOCTh COCTaBJIEHUs OaJaHCOB M CYETOB, MPUOBLIEH M yOBITKOB, & TaKXe

MIPOEKTOB MOKPHITUS YOBITKOB U pacrpeaeneHus: NpruObUIei.

['eHepanbHbI AUPEKTOP

»| AJIMHHUCTPAaTHBHAs CIIy:k0a
Cnyx6a npuema u
>
pa3MeIIeHus
—p> OxpaHHHK
NEKYPHBII
# o
aaMUHUCTpaTOP(TIOPHE) =1 CeTeBoi aAMUHUCTPATOP
) MEeHeKep OTzema e byxranrepus
OpOHUpPOBaHUS
Cayx0a 3KcIUTyaTaun I'nmaBHbIii Oyxrantep
HOMCPOB U OKa3aHUA yCIIyT N
\ _L BcnomorarenbHas
ciyx0a
— npaveyHast
J CaHTEeXHUK
ciryx0a yOOpKH TTOMEIICHHHA
=S
DIIEKTPUK

Pucynok 2.1.2- OpraamzanuonHas ctpykrypa npennpustas OOO «MeraBart»
Tax xak npennpusitue OO0 «MeraBart» HeOombIIOe, B HEM OTCYTCTBYET OTIIET
KaapoB. B cBs3u ¢ 3tEM (QyHKIMKM MO0 HAOOpy M OTOOPY KaJapoB OCYIIECTBISCT
mupexTop npeanpusatus. OH ohopMIsIeT TOKYMEHTHI TIpH IpueMe Ha paboTy, mepeBoe,
OTIYCKE, YBOJbHEHHH, KOMAaHAMPOBAHUHU, TMOOMIPEHUH COTPYAHUKOB. (CHOBHOE
comepkaHre paboThl KaapoBO pabOTHI cocTaBiseT: (GopMUpOBaHHE KaJgpOB
opraHuzanuu (IJIaHUPOBaHUE, OTOOP W HAEeM, BBICBOOOXKIECHUE, aHAIN3 TEKYy4eCTH M

T.1.); oOyueHHe paOOTHHKOB (OILICHKA IEpCOHaja, OpraHM3alMs MPOABMIKCHHUS I10
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ciyx0e, MPOBEIEHHE BOCIUTATEIbHON paldOThl); COBEPIIEHCTBOBAHHUE OpPTaHU3AIUU
TpyJa, €ro CTUMYJIHMPOBAaHUE, CO3[jaHne Oe30MacHbIX ycioBHuil Tpyaa. Takum oOpaszom,
reHepaJbHBIM TUPEKTOP OpPraHu3yeT paboTy KOJUIEKTHBA MPEANPHUATHUS, @ TAKKE HECET
IIOJIHYIO OTBETCTBEHHOCTH 33 COCTOSIHME MPEANPHUATHUS U €r0 IEATEIbHOCTh, KOTOPOMY
MOIYMHSIOTCS BCE CITYKObI IPEATNPUSATHS.

B ¢yskuun cayxOel  mpuemMa M pa3MeElIEHUsT BXOAUT OpPOHHMpOBAHUE,
perucTpanusi,  pacupenesieHMe  HOMEpPOB,  OKa3aHWE  TOCTSIM  Pa3IUYHBIX
MH(GOPMAIIMOHHBIX YCIIYT, B3UMaHUE OIUIAThI 33 MPOKUBAHUE U BeJIeHHE HEOOXOIUMOMN
JTOKyMEHTaluu. B 00513aHHOCTH 3TOM CTy>KObI BXOJUT TaK)Ke BBEACHUE U MOJJIEPKAHUE
B paboyeM COCTOSTHUM 0a3bl JaHHBIX, OTPAKAIIMX HHPOPMAIMIO O TOCTAX U
cocTosiHuM HOMepHOro (onga. OOcCTyXKMBaHHME TOCTEH B TMEPUOJ MPOKUBAHUS
CBOAUTCS K MPOJJICHHIO CPOKa NPOKUBAHUA, MEPEBOAY TOCTS W3 OJHOIO HOMEpa B
apyroi (B HEOOXOIHUMBIX Cllydasix), B3UMAaHHUIO TUIAThl 32 MPOXXUBAaHUE, OpraHU3AINU
NPEIOCTaBICHUs JOMOTHUTENBHBIX YCIYT MO skenaHuio kiueHTa. Cioyxba npuema u
pa3MelleHrs OCYIIECTBIISET Takke cOOp 3asBOK M OPOHMPOBAHHME MECT B TOCTUHUIIE, TO
€CTh O00CIIY’)KMBaeT NOTCHIMAJIbHBIX KIHUEHTOB. ATEHT MO MPUEMY U pPa3MEHICHUIO
rocreid (ASXKYpHBIM aJAMHHHCTPATOp), OGOPMISIOMIUNA TOCTel Ha MPOKUBAHHUE,
MPUHUMAIOIIMKA OIUJIATy W BBINKMCHIBAIONIMA CYET KIMEHTY, OTBETCTBCHHBIM 3a
npenocTaBieHue MHGOpPMAIMU TOCTSIM U (YHKIUOHATBHBIM CIIY)OaM TOCTUHHIIBI, a
TakKe 3a cOOp, MOAIIMBKY U XpaHEHHE JOKYMEHTAIMH, KPOME TOTO, OTBETCTBEHHBIH 3a
BbIIayy KJIIOYeH; OpOHMpPOBAHHME MECT B TOCTUHHUIE C BEICHHEM COOTBETCTBYIOIIEH
JOKYMEHTAIlUM, a TakkKe TeJIeQOHHBIN omepaTop, MOJACPKHUBAOIINA CBSI3b C
MEXIYTOpOJAHEH U MEXIYHapOAHON Tene(OHHBIMU CTaHIMSIMH, (PUKCHUPYET HaIUdue
TesIe()OHHBIX MEPEroBOPOB KIMEHTOB U3 HOMEPOB, KOHTPOJIUPYET UX OIUIATY, a TAKXKe
OKa3bIBAET YCIYTU MO yTPEeHHEH moOyaKke, o MpockOe KINEHTA.

Cnyx0a »SKCIUTyaTalldM HOMEpPOB M OKa3aHUs YCIyr — oOecrne4uBaeT
oOCiTy’)kMBaHME TYPUCTOB B HOMEpPaxX, NOAACPKHUBACT HEOOXOAUMOE CAHUTAPHO-
TUTHEHUYECKOE COCTOSIHME HOMEpPOB M ypOBEHb KOM(OpPTa B JKUJIBIX MOMEIICHUSX,

OKa3bIBaeT OBITOBbIE ycayru TypuctaM. Ciyx0a TOpHHYHBIX OTBEYaeT 3a YOOpKYy
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HOMEPOB, XOJIJIOB, TYaJ€TOB, KOPHUJIOPOB U JPYIMX BHYTPEHHUX IIOMEILCHHM, B
KOTOPBIX OCYIIECTBISIETCS MPUEM T'OCTEH.

OcHOBHBIMU (QYHKIUSIMH OyXrajaTepa SBJISIIOTCS: KOHTPOJIb 3a 00paboOTKOM u
3al0JIHEHUEM JIOKYMEHTOB CTPOrod OyXTaJITepCKOM OTYETHOCTH; KOHTPOJb 3a
COCTOSIHUEM TEKYIIIUX CYETOB MPEANPUATHS; COCTABICHUE OyXTaITEPCKON OTYETHOCTH.
VYyeTHbIMH O00sI3aHHOCTSIMU ~ OyXxranrepa SIBJISIIOTCS: BEJEHUE BCEW MEPBUYHOM
JIOKyMEHTAIlMM, y4eT Olepaluil Mo Kacce, Y4eT pacdyeToB MO 3apabOTHOM TIuiaTe u
IPOYMM OINEpalvsIM C COTPYJAHHKAMH, YUET PAcue€TOB C IMOKYyMaTeIsIMU U MPOUYUMHU
NeOUTOpaMHu U KpeIUTOpaMU, YUeT CueToB 3arpaT. JlelcTByromas yueTHas MOJIUTHKA
npeanpuatuss OO0 «MeraBart» umeer, Kak M MOJIOKEHO, JBa paszjelia: ydeTHas
MOJINTUKA JIJIS 1IeJIEH OYXTaJITepCKOrO y4eTa W HAJIOTOBOTO y4eTa. YUeTHas MOJUTHKA
JUIS 1esield OyXTalTepCKOoro M HaJoroBOTO yueTa COCTaBjieHAa OJHUM Npuka3zom. B
YUYETHOW TIOJUTHUKE TEePEUUCICHbl BCE YHU(MUIIMPOBAHHBIE M «BHYTPUGUPMECHHBICH
dbopmbl ¢ yueroM TpeboBanus dDeaepanbHOro 3akoHa oT 6 nekadbps 2011 r. N 402-d3
«O OyxraJTepcKOM yueTe», KOTOopble OyIeT HCmoiab30BaTh Oyxrairepusi. Ha
NPENNPUSTAN YTBEPXKIICHBI MOJIOKEHUSI 0 OyXralTepuu U JOIKHOCTHBIE WHCTPYKIUH,
pazpaboTaH W yTBepkJIeH  paboumii mmaH cyeToB. byxranrepckuii ydeT Ha
NPENNpUsTAN aBTOMAaTU3UpOBaH Oyxrantepckoil mporpammoit «1C: byxrantepus 8.0».
KpoMe Toro, nisi BeleHHsS YNPABICHUYECKOTO W HAJOTOBOIO YYe€Ta NIPUMEHSAETCS
nporpamMma Excel. Takum oOpa3om, obOecrieunBaeTCsl HapajjieibHOEC BEACHUE IBYX
pasTUYHBIX 0a3 JAaHHBIX B JBYX Pa3jIMYHBIX ITPOrpaMmax, KOTOpble HE OOMEHUBAIOTCS
MexXay coboi wumHbopManmer. B 1enom cucrema aBTOMAaTH3allMU € ITOMOIIBIO
MHOTOIIOJTB30BaTeNILCKON Tporpammel 1C: Byxranrepus u npumeneHus cpeacts Excel
BIIOJTHE d(pPeKkTrBHA M 0OECTIEYNBALT IIEJIM YUYeTa: CBOCBPEMEHHYIO MH(GOPMAIIHIO JJIsI
OyXranTepckoro ydeTa Bcex cdep Xo034WCTBa, COCTABICHHUS OTUYETHOCTH U
yOopaBi€HUYECKUX HYyxkA. [IpuMeHeHue [ByX pa3iu4HbIX, HE OOMEHHBAIOLIUXCA
aBToMatndyeckn wuHpopmammerdr mnporpamm 1C: Byxrantepus u Excel wmoxHO
paccMaTpuBaTh KakK MOJOKUTEIbHBIA MOMEHT, TaK Kak 3TO 00eCrieYMBaeT KOHTPOJIb HaJl

BO3MOKHBIMH OIIMOKaMU IIpu BCACHUH ITOAPA3ACIICHUAMMN MAaTCPHUAJIbHBIX OTYCTOB.
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Bce pabGotnuku mpeanpusitus OOO «MeraBaTt» OCYIIECTBISIOT  CBOIO
JNEATENBHOCTh HAa OCHOBAaHWM JOJDKHOCTHBIX MHCTPYKIIMH M MHCTPYKIUU MO OXpaHe
TpyAaa. OCHOBHBIE WEMM W CTPATETUM CTPYKTYPHBIX TMOJPA3AEICHUN TOCTUHUILIBI
COBMNAJAIOT C IJIABHOM 3aJ1a4€il BCEU TOCTUHHUILIBI — 3TO MPEAOCTABICHUE TOCTAM CaMOT0
BBICOKOT'O KQUeCTBa YCIYT, a TAKXKE YBEJIMUYEHUE MPOLIEHTA 3aHATOCTHA TOCTUHUIIBI.

CpenHecniicouHasi YUCICHHOCTh PAOOTHUKOB KOMITAHMM COCTaBIIsAeT 21 4enoBeK
U HEe MEHSIeTCsl Ha MPOTSHKEHUU aHanu3upyeMoro nepuoja. HauOonbiiuii ynenbHbIN
BeC B OOIIECH CTPYKType UYUCIECHHOCTH MPUXOAUTCS HA pabouMX, TaKk MO JaHHBIM Ha
2012 r. yucneHHOCTH pabouyux coctaBuial6é uemoBek, a 3To cocrtaBisieT 76,2% ot
oOmrero uucna pabOTHUKOB mpeanpusatus. KoiaumdecTBo crnenuainucToB cocrabiser 4

yesoBeka, a 3to 19,04%, puc.2.1.3.

| pa60t—| me, Hen. HcnegmanmcTbl, Yen. PYHKOBOOMTEAK, Hen.

Pucynoxk 2.1.3-Ctpykrypa paboraukoB npeanpusitus OO0 «MeraBart» B 2012 1.

Cornacno mratHoro pacnucanus npeanpusatus OO0 «MeraBarty, cyniecTByOT
CJIEYIONINE TOJDKHOCTH pabO4YMX: CaHTEXHHUK, JJIEKTPUK, yOOPIIUIBI MOMENIEHUN
TOCTUHUIIBI, PEMOHTHBIE PAaOOTHUKH | JIp., Ta0m.2.1.1.

Omnara Tpyga Ha TPEANPUATAH OCYHIECTBISETCS COTJIACHO TIOJOXKEHHS 00
omiate Tpyna. B dWacTHOCTHM, B HEM YKa3aHO, YTO Ha MPEANPHUITHH MPUMEHSICTCS
OKJIAIHO- TpeMuaibHas ¢opMa orIaTel Tpyda. 3a JA00pPOCOBECTHYIO paboTy
paboTHUKAaM BbITIIAYMBAETCS mpeMusi B pasmepe ot 10% u Gonee mpormentoB. Takxe

MpeAyCMOTPEHA OIUlaTa 3a HOYHOE BpeMs, 3a IMpa3aHuuHble AHU. lIpemun 3a
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CBEPXHOPMATHUBHOE BBIMOJIHEHHE IIaHA MO BBIPYYKE BBHIMIAYMBAIOTCS B pa3Mepe OT
30,0-50,0%. J[lomnmata 3a HouHOe Bpems coctaBiser 5,0-10% B 3aBUCUMOCTH OT
IOJDKHOCTH paboTHHKa. KpoMe mpeMuil, CyIecTBYIOT U yaAepkKaHus U3 3apaboTHOMN
IUTaThl 32 BBITOBOpP, OMO3JaHWE WM JAPYTrue HapyUIeHHs TPYAOBOW NHUCUMUIUIMHBL. B
CpeaHeM IPOLEHT yaepkaHuil coctapigeT oT 10 1o 30%.

Tabmuua 2.1.1- OxnagHo- mnpeMuanbHas omiata Tpyaa npeanpuarus 00O

«MeraBatr» o cocrosuauro a 2011-2012 r.r.

Ne | momxHOCTB Kon-Bo | oxmag, IIpemun, | lomnara [Tpemun 3a
n/m mr.e1. | pyo. % 3a HOYHOE | CBEpXHOPMAaTHB
Bpems, % HOE
BBITIOJTHEHHE
wIaga, %
1 | I'eHepanbHBIN AUPEKTOD 1 25000 20,0 - 30,0-50,0
2 I'maBHBIN OyxTanTep 1 22800 20,0 - 30,0-50,0
3 | dexypHbIit 4 19400 20,0 10,0 30,0-50,0
aJIMMHUCTPATOP(MOPHE)
4 MEHeDKep oTAesa 2 19870 20,0 10,0 30,0-50,0
OpOHUPOBAHUS
5 | OxpaHHHUK 3 20150 20,0 10,0 30,0-50,0
6 CeTeBoil aIMUHHUCTPATOP 1 18700 20,0 - 10,0-20,0
7 | CaHTeXHUK 2 14800 20,0 5,0 10,0-20,0
8 | DmekTpuk 2 14900 20,0 5,0 10,0-20,0
9 Yo6opiuiibt noMemnieHui | 4 12000 20,0 - 10,0-20,0
(ropHUYHBIC)
10 | PemoHTHBIN pabOTHUK 1 12000 20,0 - 10,0-20,0
11 | Uroro 21 - - - -

B cBs3u ¢ TeM, 4TO Ha NPENNPUSATHU MPETyCMOTpPEHA OKJIATHO- MpEeMHUaIbHas
dopma oraTel TpyAa, TO MPEMHUS HAUYUCISETCS IO pe3yibTaTam padoThl Bcel
KOMIIAaHUU B 1I€JIOM. B 9acTHOCTH, B CBSA3M C POCTOM TOKAa3aTels BBIPYYKH, pacdeT U
obmumit ¢oua omiaatel TpyAa. B menom 3a 2011 1. obmmit dhoHa 3apabOTHOMN IIATHI
pabotHukoB coctaBun 4977,0 Teic. py0., Ta6m.2.1.2. Tlo cocrosuuto Ha 2012 T.
mpousoiiea poct odmiero dhouaa 3apadboTHOM muatel U oH coctaBui 5103,0 TeIic. pyo.,
Tabm.2.1.3. DTO mNPOM30NUIO B CBSI3M C YBEIWYCHUEM HAYUCICHHBIX TPEMUIM
paboTHUKAM TpeanpusaTus. MakcumanbHbIe 3apab0TKU UMEET TUPEKTOP MPEATPUSITHS
u rinaBHbIM Oyxrantep. B mpegenax 20,0 Teic. py0. B Mecsil 3apabaTblBalOT TaKue

pPabOTHUKHU KaK: JIeKYPHBIM aIMUHUCTPATOP, MEHEKEP OTiesia OPOHUPOBAHUSI,
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Tabnuua 2.1.2- IlItatHoe pacnucanue npeanpusatus OO0 «MeraBart» 1o cocTOSTHUIO

Ha 2011r.

Ne | moIDKHOCTH Kon-Bo | okman, Cpenne Hroro 3a Hroro 3aron,
/11 mT.ea. | pyo. MecsYHa | Mecsll, pyo. pyo.
s
3apaboT
Hast
iara,
pyo.

1 | I'eHepanbHBIN AUPEKTOP 1 25000 37925 37925 455100
2 | I'maBHbI Oyxranrep 1 22800 32325 32325 387900
3 | HexypHblid 4 19400 20000 80000 960000

aJIMMHUCTPATOP(MOPHE)
4 | MeHeKep OT/eNna 2 19870 20300 40600 487200

OpOHUPOBaHUS
5 | OxpaHHUK 3 20150 21100 63300 759600
6 | CereBoii aIMUHUCTPATOP 1 18700 19700 19700 236400
7 CaHTeXHUK 2 14800 16700 33400 400800
8 | DmekTpuk 2 14900 14900 29800 357600
9 | Yoopuuibt nomereHui | 4 12000 15500 62000 744000

(ropHUYHBIC)
10 | PemoHTHBIN pabOTHUK 1 12000 15700 15700 188400
11 | Urtoro ®OT, THIC. pYO. 21 - - 414750,0 4977000

Tabmuma 2.1.3-ltatHoe pacnucanue npeanpustus OO0 «MeraBart» o cocTosiHuiO

Ha 2012r.

Ne | mOJKHOCTEH Kom-Bo | oknan, cpenneMec | Hroro 3a Hroro 3a
n/m mT.ea. | pyo. sTIHAS MeCHIII, roj, pyo.
3apaboTHas pyo.
miaTa, pyo.
1 ['eHepanbHBIN TUPEKTOP 1 25000 39175 39175 470100
2 | I'maBHbIi1 Oyxrantep 1 22800 33575 33575 402900
3 | HexypHblit 4 19400 20250 81000 972000
agMUHUCTpATOP(TIOpHE)
4 MEHEDKEp OT/ena 2 19870 20800 41600 499200
OpOHUPOBAHUS
5 | OxpaHHUK 3 20150 21433 64300 771600
6 CereBoil aIMUHHUCTPATOP 1 18700 20700 20700 248400
7 | CaHTeXHUK 2 14800 17200 34400 412800
8 | DuekTpuk 2 14900 15400 30800 369600
9 Yo6opimuiisl rnoMmerrenui | 4 12000 15750 63000 756000
(ropHHYHBIE)
10 | PeMoHTHBII paOOTHUK 1 12000 16700 16700 200400
11 | Uroro ®OT, THIC. PYO. 21 - - 425250 5103000
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CETeBOM aJMHHHUCTPATOP, OXpaHHUK. MeHee orulauuBaeMbli Tpyld y yOOpIIHIL,
ANEKTPUKA, PEMOHTHOrO0 pabOTHHKA, CAaHTEXHHKA. B CBS3M € pOCTOM IOKa3aTeseu
JOXOJTHOCTHU TPEINPUSATUS, TPOU30LIET U POCT CPETHEMECAYHON 3apaOOTHOM IUIATHI,

KoTopasi 1o coctosHuio Ha 2012 r. coctaBuna 24.3 TeiC. py0., puc.2.1.4.

24,3 7
24,2
24,1 -

24
23,9 4
23,8 -
23,7 1
23,6
23,5 7
23,4

2011ron, 2012ron,

| CpeagHemecadHasn

23,7 24,3
zapaboTHaa naarTa, T.p.

Pucynok 2.1.4- JluHamuka cpenHeMecsdyHOW 3apaboTHOM TuiaThl pabotHukoB OOO
«MeraBat».

N3 obmero ¢donma 3apabOTHON mMIAThl BHITUIAYMBAETCS TMOJOXOAHBIA HAJIOT,
KOTOpbIi cocTaBisieT 13%. Kpome mogoxoqHoro Hajgora npelyCMOTPEHbl OTYHCIICHUS B
(GhOHIBI COMANIBHOTO CTpaxoBaHMs: B NMEeHCHOHHBIM (poHn Poccuiickoit deneparuu, B
®onx comumanbHOro cTpaxoBanus P®d, B ®denepanbHbiii  GoHA 00s3aTEITBHOTO
MEIULMHCKOTO cTpaxoBaHus. CTaBKM OTUMCIEHUH MpelcTaBieHbl B npui4. B nemom
npoueHT oTtunucieHudd coctaBisieT 30,0%. OryuciieHUs B BbIMICYKa3aHHBIE (OHIIBI
MPOM3BOJIATCS M3 JI0XO0J0B paboromarens. JlmHamuka (oHma 3apabOTHOM ILIATBI U
otuucieHuii B coruanbabie Gouasl npeanpustas OO0 «MeraBatt» ¢ 2011-2012 r.r.
npeacrasieHa B Taom.2.1.4. Obmas cymma otuucnennii B 2012 1. coctaBuna 1530,9
TBIC. PyO., a 3TO Ha 2,5% BHIIIe IO CPAaBHEHHUIO ¢ TeM ke mokasareneM 2011 r. OGmias
CymMMa MOJOXOAHOTrO Hajora coctaBuia 63390 py0., 4TO mpeBbIIAET MOKa3aTelb
npeasiayniero roga Ha 16380 Teic. pyo.

Poct 3apaboTHO# MaThl, a BMECTE C TEM M HAJIOTOBBIE OTYHCIICHUS, CBS3aHBI C
BBITIOJIHEHWEM  paboT, oOka3zaHHbIX ycuyr. [IpoBenmem aHanmu3  acCOPTUMEHTA

npennpustuss OO0 «MeraBart» ¢ 2011-2012 r.r.
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Tabmuma 2.1.4- qunamuka ¢oHaa 3apaObOTHON MUIATHI M OTYHMCICHUN B COIMAJTIbHbBIC

¢onnsl npennpusituss OO0 «MeraBart» ¢ 2011-2012 r.r.

Ne IIOKa3aTenun 2011 roxg 2012rox OTKJIOHCHUS

n/m +- %

1 @oHA omIIaTHl TPY/A, BCETO 4977000 5103000 +126000 102,5

2 B Tom uymcme momoxomubii | 647010 663390 +16380 102,5
Hanor(13%)

3 OTtuncneHus B ctpaxoBbie | 1493100 1530900 +37000 102,5
bouap1(30% )

Tak xakx ocHOBHBIM BUAOM aearenbHocTH OO0 «MeraBaTtT» sIBiIsIeTCsT OKa3aHHUE

TFOCTUHUYHBIX YCIIYI', TO BCIA TIOJIYUYCHHASA BBIPYYKaA CKJIIAABIBACTCA U3 OCHOBHBLIX H

JOITOJTHUTCIIBbHBIX KOMITIaHHH. K OCHOBHBIM OTHOCHUTCA -

yCIIyT

MpeaOCTaBJICHUC HOMCPHOI'O (1)OHIIa. JIOHOJIHI/ITGJIBHI)IMI/I yCiyramMu sABJIAKOTCA IIpOaaKa

ycllyram

CYBEHUPHOHW MPOAYKIIUM, BHI3OB TaKCH, OpoHHMpoBaHHE OuneToB u ap. HaubGombiimit
yACIbHBIM BEC OT pealM3aliu YCIAyr MPUXOJUTCS HAa OCHOBHBIC YCIYTH, KOTOPBIE
coctaBistoT B ipeaenax 90,0% ot Belpyuku. B yactHocTH 110 cocTosiHuio Ha 2012 r.

BCEro ObLIO peanu3oBaHo yciuyr Ha 9210 Toic. py0., B TOM YUCIe peaau3alnsi OCHOBHBIX
ycnyr cocraBuia 8289thic. pyO., a 310 Ha 2,5% BbIIIE MO CPAaBHEHUIO C TEM K€
noka3zaresiem 2011 r. B nenom Beipyuka npeanpuarus OO0 «MeraBaTr» yBennuuiach

Ha 1224T1bIC. pyO., 4TO SABIACTCS MOJOKHUTEIBHBIM (hakTOopoM, Tab61.2.1.5.

Tabnuna 2.1.5-Ananu3 accoptumenta npennpusitus OO0 «MeraBarm» ¢ 2011-2012

I'.T.

Ne oKa3aTelu 2011 ron, 2012ron, OTKJIOHEHUS

n/m TBIC.pYO. THIC. pYO. e %

1 Beipyuka  oT  peanu3zanuu 8986,0 9210,0 | +1224 102,5
BCErO, B T.Y.

2 Peanu3aius OCHOBHBIX yCIyT 8088,0 8289,0 | +201 102,48

3 Peanuzanmsg QOMOJHUTENBHBIX 898,0 921,0 | +23 102,5
yclyr

Ot Toro, Ha cKoJbKO 3(Q(PEeKTUBHA peanu3alusi YCIyr KOMIIAHUH, 3aBUCAT U
MOKa3aTeNi MPUOBUTBHOCTH M peHTa0eIbHOCTH. Ha JOXOMHOCTh MpeanpusiTUsl BIASET
TaK)Ke MoKa3arenb cedectoumocTu. [IpoBeneMm aHanu3 ce0ECTOMMOCTH MpPEeANpPUSITUS

000 «MeraBart» ¢ 2011-2012 r.r. mo nMerOIMUMCcs JaHHBIM Ta01.2.1.6.
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Tabmuua 2.1.6 -Ananmu3 cebectoumoctu npegnpustus OOO «MeraBart» 1o

coctoguuro Ha 2011-2012r.r.

Ne IToxazarenu 2011 roxm, | 2012ron, OTKJIOHEHUS

/ .p- .p-
/1 T.p T.p ey %
1 CebecToMMOCTh BCETO, B T.4. 7417 7570 +153 102,06
2 @DoH oTIIaTHl TPY/A, BCETO 4977 5103 +126 102,5
3 OTuncneHus B ctpaxoBbie | 1493 1530 +37 102,5

bouap1(30% )

4 OrmaTa KOMMYHQIIBHBIX YCITYT 604 678 +74 112,25
5 BrITOBBIC W TIpOYME PACXOIBI 343 259 -84 75,51

Jlanubie Tabm.2.1.6 mokaspIBalOT, 4TO B I[€JIOM ce0ECTOMMOCTh BO3pOCia Ha
2,06% u coctaBuna 7570,0 TeIC. py0., a 310 Ha 153 ThIC. pyO. BhIIIE Moka3arens 2011 r.
B cebectouMoCTh BKJIIOYAIOTCA B OCHOBHOM PacXobl MO 3apabOTHOM IaTe , oruiata
KOMMYHQJIBHBIX YCIYT M TPOYHX OBITOBBIX yciyr. Haubomnbmiuii yaenbHBIM BeC B
oO01Iel CTPyKType ceOeCTOMMOCTH MPUXOJUTCS Ha 3aTpaThl HA OIJIATY TPYJa, KOTOpbIE
coctaBuau 5103 ThIC. pYyO., a 310 67,41% OT 00mIEH CyMMBI CEOECTOMMOCTH.
HeGonpuioil yaenbHbI BeC MPUXOAUTCS Ha OIJIaTy KOMMYHAJIbHBIX YCIYT M MPOYMX
OBITOBBIX yCIYT U B CTOMMOCTHOM BBIPaXKEHHHM CymMMa 3THX 3aTpaT coctaBmia 678,0
ThIC. py0. U 259,0 ThIC. pYO. cooTBeTCTBeHHO. OHAKO HAOIIOJAETCs POCT MO BCEM
BUJIaM 3aTpaTr, KpoMe OBITOBBIX, KOTOpPHIE MOKa3bIBalOT CHIKeHHE Ha 84,0 ThIC. pyo.,
XOTsl TaKO€ CHUKEHHE MOXXHO Ha3BaTh HE3HAUUTEIHHBIM. J[JIs1 OIEHKH NEeSTeIbHOCTH
IPEeANPHUATHS, OYCHb Ba)KHBI TTOKa3aTeIU MPUOBLUIA U peHTa0eIbHOCTH, Ta0m.2.1.7.

Tabmuma 2.1.7- JlunamMuka rokazareiied IpHOBLIM W PEHTAOEIbHOCTH TPEAIPUITHUS

000 «MeraBart» ¢ 2011-2012 r.T.

Ne /i HaumeHnoBanue En. n3m. 2011 r. 2012 r. OTKJIOHEHHUS
noKasaress
+/- %
1. Bripyuka (6e3 HIIC) Tric. pyo. 8986 9210 +224 102,5
2. CebecToMMOCTb Thic. py0. 7417 7570 +153 102,4
3. Banosas npu6bsuib Tric. pyo. 1569 1640 +71 104,5
4. Yucras npuObLIb Thic. py0. 1255 1312 +57 104,5
5. PenrtabensHOCTD % 21,15 21,66 +0,51 X
npousBojicTBa(c.3/c.2)x100
6. PenrtabensHOCTD % 17,46 17,81 +0,35 X
npojax(c.3/c.1)x100
7 Yucras % 13,96 14,24 +0,28 X
perradensHOCTh(C.4/c.1)x100
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Janubie Ta6ma. 2.1.7 moka3bIBalOT, YTO 332 aHAIU3UPYEMBI NEPUOA MPOU3OIIEIT
POCT IoKa3aTesist BaJIOBOM NpUObUIH U yucTON npudbuid Ha 4,5%. B 11e0M BeIpyUKa OT
peanuzanuu  Bo3pociaa Ha 2,5%. HaubGonee mnonHyto oueHKY 3(G(EeKTUBHOCTH
NEATeIbHOCTH TIPEANPUSATHS MOTYT JaTh INOKazaTeNu peHTabenbHOCTH. B HacTosmmii
MOMEHT CYIIIECTBYET MHOXECTBO IOKa3aTelied peHTaOeIbHOCTH, OJHAKO, B paMKax
JaHHOM palbOoThI, TOCTATOYHO CJIOXHO MOJAPOOHO pacCMOTPETh BCE MOKA3ATENH, B CBSI3H
C OTUM OrpaHUYUMCS JIMIIb HEMHOTHUMHU: PEHTA0EIbHOCTh TMPOJAXK, BaoBas
pEeHTa0eIbHOCTh, YHCTasi PEHTA0EIbHOCTh. PeHTa0eNbHOCTh MPOJaXkK- TMOKA3bIBAET
CKOJIbKO TIPUOBUIA TIPUXOJUTCS Ha EIUHHILY peaTu30BaHHOM mpoaykuuu. BamoBas
peHTa0eIbHOCTh (PEHTA0ETBLHOCTh MPOM3BOJACTBA)-TIOKA3bIBACT, CKOJBKO BaJOBOM
NpUOBLTN MPUXOJAUTCS HA €IWHUILY BBIPYYKH. Uucras peHTaOENIbHOCTh- MOKA3bIBACT,
CKOJIbKO YUCTOM MPHUOBLIN MPUXOIUTCS HA CIUHMITY TPOAYKIMU. PaccunTaHHbie BbIIIE
nokazatenu  peHtabenpHOocTH mpeanpusatus OO0  «MeraBart»  moka3bBamoT
HE3HAYUTENBHBIA POCT, KOTOPHIN Kosiebnercss B mpeznenax 0,5%. Do cnegyer oneHuTh
MOJIOKUTEIBHO, OTHAKO, POCT MOKA3aTeel HE SIBISETCA BHYIIUTEIIbHBIM.

Xouercs 0000IUTH BcE BBINICU3NIOKEHHOE B Bujae Ta6m.2.1.8. [lanHbie
Ta611.2.1.8. MOKa3bIBAIOT, UTO B T€UCHUU aHAJIU3UPYEMOIO MEepHoia HAOIIOAAeTCs] POCT
SKOHOMUYECKUX IOKa3areneid. B yacTHOCTH, NpOM30LLIO0 YBEIUYEHUE BBIPYYKH U
npuoObIH oT peanu3anuu Ha 2,8% u 4,5% cooTBeTCTBEHHO. M MO JaHHBIM Ha KOHEI
2012 1. npubeLIs OT peasm3anuu coctaBuia 1640,0 Teic. py06. B cBsizm ¢ poctom
TOBapo0OOpOTa, MPOU3OILIN TMOJOKUTEIbHBIE WU3MEHEHUSI B JHUHAMHKE IMOKa3aTeleu
pEeHTa0ENbHOCTH, KOTOPhIE B TEYCHUH AHAIM3UPYEMOTO TEpHOJa YBEIUYWINCH B
npenenax 0,5%. M1 mo maHHBIM Ha KOHEIl aHATU3UPYEMOTo Meprojia PEeHTA0eTbHOCTh
MPOM3BOJICTBA HM  PEHTA0EIbHOCTh Tpoaax coctaBmm 21,66% wu  17,81%
cOOTBETCTBEHHO. CTOMMOCTh OCHOBHBIX (POHAOB yBenHYmiIach Ha 566,0 Teic. pyO. u
coctramia 10430 Teic. py6. [lokazarens GpoHIOOTIAYN HATTPOTUB CHU3WIICS U COCTABUIT

0,88, a 10 Ha 3,71% HUXKE TTOKa3aTeNA MPEABIYIIETO IMEPHUOa.
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Tabnuua 2.1.8- OCHOBHBIE 3KOHOMUYECKHE MOKA3aTeNU JEATEIbHOCTH MPEANpUATHS

000 «MeraBart» ¢ 2011-2012 r.r.

Ne /it HaumenoBanue En. uzm. 2011 . 2012 . OTkIIOHEHUS
MOKa3aTess - %
1. Bripyuka (6e3 HIIC) Tric. pyo. 8986 9210 +224 102,5
2. CebecTonMOCTb Tric. pyo. 7417 7570 +153 102,4
3. CTOUMOCTh OCHOBHBIX Tric. pyo. 9864 10430 +566 105,7
MIPOU3BO/ICTBEHHBIX
dhoH0B
4, UucneHHOCTh Yern. 21 21 - -
paboTaronimx
5. @DoHJT OIIaTHI TPYy/Ia Tric. pyo. 4977 5103 +126 102,5
6. [TpuGsLTH OT Tric. pyo. 1569 1640 +71 104,5
peanmzanuu(c.1-c.2)
7. PenrabensrHOCTD % 21,15 21,66 +0,51 X
npon3Bo/icTBa(c.6/c.2)x100
8. PenTtabennHOCTD % 17,46 17,81 +0,35 X
npoaax(c.6/c.1)x100
9. [Tpou3BOIUTENBHOCTH TheIc. 427,9 438,5 +10,6 102,5
tpyna(c.1/c.4) pyo0./qaen.
10. donpootaaya(c.1/c.3) Py6./pyo0. 0,91 0,88 -0,03 96,29
11. Cpennsist 3apaboTHas Tric. pyO. 23,7 24,3 +0,6 102,5
mata(c.5/c.4)

B cBsi3u ¢ pocTom cpenHero 3apaboTka paOOTHUKOB, 0OIIMi GoHa 3apaboTHOM
iatel yBenuuuics Ha 2,5%. Ilokazarens npou3BoAuTeNbHOCTH cocTaBui 438,5 ThIC.
py0./gen., a 3To Ha 2,5% BBIIE MOKa3aTeNs MPEIbLAYIIero roja. B 1enoM MOXHO
CKa3aTh, YTO MPEANPHUATHE HEOOJbIIOE, OJHAKO UMEET MPUOBLIH, HAOIIOAACTCS POCT
nokazaTeliel peHTaOCeNbHOCTH W TPOW3BOAMTEIBHOCTH, a 3TO CJIEAYyeT OICHHUTH

ITOJTOKHUTCIIBHO.

2.2 AHAJIM3 PErHOHAJIBHOI0 PHIHKA YCJIYT TOCTUHHUYHOT0 X0351licTBa

[IpoBeneM aHanu3 pbIHKA TOCTUHUYHON MHAycTpun no Poccum um mo CaHKT-
ITerepOypry B uactHOocTH. Ilo wWMerommMcs JaHHBIM  (eaepaabHON  CIyKOBI
CTaTUCTUKH, MPUI.3, 10Js TOCTUHUYHBIX YCIYT B OOIIEH CTPYKTYpE yCIyr , OKa3aHHbBIX
HaceneHuto Poccum 3aHmMaer HeOONBIION yHenbHBIA Bec W cocTaBiseT 2,3% 1o

cocrostamro Ha 2012 1., puc.2.2.1. [55]
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Pucynox 2.2.1-Jlofis TOCTMHMYHBIX YCIYr B OOLIEH CTPYKTYpe YCIYyTr, OKa3aHHBIX

Hacenenuto Poccun B 2012 r. [55]

()HHaKO YHUCJIO TOCTHMHHUIL H

AHAJIOTHYHBIX CPCACTB PasMCIICHHA B Poccun

CXKCTOAHO YBCIMYNBACTCA. B uactHOCTH 1O coctosiHMio Ha 2012 r. yucno T'OCTHUHHI]

coctaBwio 9316 ex., mo oTHomeHUo K mokazarento 2011 r. mpou3solien TpupocT Ha

10,82%, Gonee yem Ha 18% mpou30MLLIO YBETUYEHUE MO CPaBHEHHUIO C IMOKa3aTesieM

2010 r., puc.2.2.2. [55]
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Pucynok 2.2.2-JI[uHamMyKa KOJTUYECTBA TOCTUHUIL M aHAJOTUYHBIX CPEACTB Pa3MEIICHUS

B Poccuu. [55]
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B cBs3u ¢ POCTOM KOJMYECCTBA 'OCTHUHUILL U OTeJIeI\/’I, Ha6J'IIOI[aeTC$I 1 YBCIIMYCHUC

o0beMa TOCTMHHYHBIX YyCIyr Ha nyury HaceneHus. B wactHoctu B 2012 r. sTOT

nokasarenb coctaBuil 984,7 py6., a ato Ha 12,12% BbIlIe moka3zaTess MpeablayLIEro

roja u OoJsiee 4eM B 2 pasa mpeBblmaeT nokasareis 2005 1., puc.2.2.3. [55]
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Pucynok 2.2.3- JluHammka oObeMa TOCTHHUYHBIX YCIyr Ha JyIIy HAcEJICHHUS B

Poccun[55]

B oeJioM TEMIIBI POCTa 00beMa TOCTHHUYHBIX YCIyr B Poccum mokaspiBaeT

€XEerolHbli poct B mpeaenax 3%, B uvactHocth B 2011-2012 r.r. temmsl pocta

coctaBumu 103,3% u 103,7%

COOTBCTCTBCHHO IIO OTHOIICHHIO K IIOKAa3aTCIIIO

npeasiaymiero roga. OaHako 3ameueHo, 9ro ¢ 2008-2010 r.r. HaGII01aI0Ch CHUKEHUE

o0beMa TOCTHHUYHBIX YCIyT HaceneHuio Poccun, puc.2.2.4. [55]
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Pucynok 2.2.4- Jlunamuka TEeMIIOB pocTa 00beMa TOCTUHUYHBIX YCIyT B Poccun
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JlocTaTOYHO CKYJHOM SIBISIETCS CTaTHUCTUYECKass OTYETHOCTh 1o CaHKT-
[lerepOypry, oaHako, MO HUMEIOUIUMCS JaHHBIM (TIPWIL.3), KOJIMYECTBO TOCTHUHUIl U

pectopanoB CeBepHoii cTonuibl B 2012 r. cHu3mioch u coctaBuio 8606 en., puc.2.2.5.
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Pucynok 2.2.5- JlunaMuka kojindecTBa TOCTUHUIL U pecTopaHoB B CankT-IletepOypre ¢
2011-2012 r.r. [58]

[Tokazarenu mpeacTaBiIeHHbIC HA PUC.2.2.5 SBISIOTCS 000OIIEHHBIMH, BKIIOYAET
HE TOJIbKO KOJUYECTBO TOCTHUHUII, HO ¥ IPEANPUSITHS pecTOpaHHOTo 6u3Heca. [loaTomy,
Kakoe TOoyHoe KoiudecTBO roctuHull Cankr-lIlerepOypra Ha CEeroAHSIIHUNA J1€Hb, HE
MOXET CKa3aThb HUKTO. OJHAKO, PIHOK FOCTUHUYHON MHIYCTpuu CeBEpPHOU CTOJMIIBI
MOKAa3bIBAE€T CTPEMHUTEIBHOE Pa3BUTHE, TOSBISIIOTCS BCE OOMBIIE HOBBIX OTENEH, B TOM
qucie U B criaibHbIi paiionax CaHkT-IletepOypra.

CornacHo CIOXHUBIIEHCS TPAaKTUKEe TOCTHHUYHBIN pbiHOK Cankr-IletepOypra
JEIIUTCSL HA TPU CEKTOpa: TOCTHUHULBI IIEPBOr0, CPEAHET0 U HKOHOMHYECKOrO KJlacca.
Haubonee pacnpocTpaHeHHON cUCTeMOW KiaccuuKaluy SBISETCSA, TaK Ha3bIBaeMas,
CUCTEMa 3BE€3[, MpEANoJiararomas IATh KaTeropul roctuHul. JlaHHas cucrema
ucnonsdyercss B Poccum, @panuuu, ABctpum, Erunte u apyrux rocynapcrBax.
[Tpudem, yeM BbIIIE 3BE3HOCTH TOCTHHUIIBI, TEM IIMpPE HAOOp YCIYTr, KOTOPHI OHA
MOKET NPEJIOKUTh CBOUM KIIMEHTAM.

ITo ompocam, npoBeiIeHHBIM B ceTu MHTepHET, Ha calTax pa3jJWyHbIX areHTCTB

MOXXHO yBUAETh peHUTHHT ToctuHuUll CaHkT-IleTepOypra. Hambonee momynsipHbIMU U
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u3BecTHbIMU TocTUHUIAMU CeBepHoll CTONMIIBI SBISIOTCS: TOCTUHMIIA BriOboprckas,
Cnytauk, Kuesckas, bpuctons, Typuct, Opouta, Poccusi, M-OTenb, roctununa Iapk
Wun Ilynkosckas, orenb Cankrt-llerepOypr, roctununa Park Inn Hesckuii, orenb
AzumyTt, MuHH-oTeNb Maptun Ctunb, roctununa Atrium Hotel, otens JlocToeBckuii,
roctuHunia bantus, OxtuHCcKasg, motenb Bosbk, roctununa Pyck, ortens J[Bopen
Tpesunu, roctununa EBpasus, otens Heckuii Actep, orenb Hckpa, roctuHuna
Demetra Art Hotel, muan-otens 3Be3aHbIN, rocTHHUIIA AMCTepaaM, OTelb Apkaaus,
MUHH-0TeNIb Bogorpaii, roctiuauiia Buntax u maorue apyrue, puc.2.2.6. [53]

Bri6op TOM MaM WHOW TOCTHMHUIIBI 3aBUCHUT OT KOoM@opTa, KadyecTBa YCIYr U
IIEHOBOM Kareropuu. B HacTosiiiee BpeMsi, pOCT CTOMMOCTH YCIYI pa3MENICHUS B
orensx Cankt-IlerepOypra cocTaBisieT €xeroaHo B cpeanem 12—15% B rop, npu 3ToMm
POCT 1IeH HanboJiee BRIPAKECH B OTEJIAX BEPXHEro cerMeHTa. PasHulla 1eHbl Ha yCIIyTu
pa3MeIieHus B 3aBUCUMOCTH OT C€30Ha MOKeT oTiau4aThes Ha 20—-40% B 3aBUCUMOCTH
ot kareropuu otens. [lo manueiM Astera St. Petersburg, ctoMmocTh NpoXuUBaHUS B
CTaHJAPTHOM JBYXMECTHOM HOMEPE, B 3aBUCMMOCTHU OT KJIacca TOCTUHMIIbI, HAXOIUTCS
B cienyromux auana3zonax (Bkiarovas HC):

1) nnsa oreneii knacca 3* — 2000-3740 py6. B cyTKH B «HHM3KHI» ce30H, 3600—
6400 py0. B CyTKH B «BBICOKHI» CE30H;

2) nns oreneit kiacca 4* — 3200-8000 pyO. B CyTKH B «HU3KUM» ce30H, 5000—
15 000 py0. B CYTKH B «BBICOKHI» CE€30H;

3) nnsa oteneit knacca 5* — 7000—-15 000 py0. B cyTku B «HU3KUN» ce30H, 12 000—
26 000 py0. B CyTKH B «BBICOKHIT» CE30H.

Curyarust Ha rocTUHUYHOM pbhiHKe CankTt-lleTrepOypra HeomHO3HAYHA: C OJHON
CTOPOHBI, CPEOHEroJO0Basl 3arpy3ka OTEJIE HEJIOCTaTOYHO BBICOKA: II0 Pa3HBIM
OIICHKaM, OHa cocTaBisieT 55—65%.C apyroit CTOpoHBI, B JJETHUE MECSIIbI, OCOOCHHO B
nepuoJ| OeNbIX HOYeH (MIOHB M HA4aJlo MIOJIs ), TOCTHHHIIB TOPO/Ia MEePENoIHEeHbI. boee
TOTO0, TIO CBeCHHUSIM POCCHIICKOTO COI03a TYPUCTCKON MHIYCTpUH, O0jee TPETH 3asBOK
MHOCTPaHHBIX TYPHUCTOB B O3TOT TNEPUOJA HE YJOBIETBOPSAETCS H3-32 HEXBATKU

TOCTUHUYHBIX HOMEPOB. Takum 00pa3om, OJTHOU U3 TJIABHBIX MPOOJIEM pa3BUTHUS


http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Viborgskaya.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Kievskaya.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Park_Inn_Pulkovskaya.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Park_Inn_Pulkovskaya.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Otel_Sankt-Peterburg.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Park_Inn_Nevskiy.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/martin_style_spb.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Atrium_Hotel.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Otel_Dostoevskiy.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Baltiya.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Motel_Voyazh.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Rus.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/dvorec_Trezini.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/dvorec_Trezini.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Evraziya_Set_oteley_Evraziya.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Otel_Nevskiy_otel_Aster.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Otel_Iskra_.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Demetra_Art_Hotel.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Demetra_Art_Hotel.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Mini-otel_Zvezdniy.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_AmsterdamSet_oteley_Evraziya.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Otel_Arkadiya.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Mini-otel_Vodogray.html
http://www.101hotels.ru/main/cities/Sankt-Peterburg/Gostinitsa_Vintazh_Set_Oteley_Evraziya.html
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Pucynoxk 2.2.6- PefiTuaroBsie roctuHUIBI CeBepHOM CTOMUIIBI. [53]
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Typusma B CeBepHOUl cronmie ABISETCS (PAKTOp CE30HHOCTH, B pe3yibTaTe
KOTOPOT'O OTEJIA TOpOJa IMMYCTYIOT 3UMOM U MEPEIOIHAIOTCS JIETOM.

Opnnako, oxxujgaeMoe B OnwKaillline rojabl MOBBIIIEHUE JI€JOBOW AKTUBHOCTH,
o0ecreyaT yBeJIWYeHUE TYPUCTHUYECKOro noTtoka B roctuHuilbl Cankt-IlerepOypra. I[lo
OIIEHKaM HE3aBUCHUMBIX JKCIEPTOB  HACBIIICHUE PbIHKA TOCTUHUYHOW HHAYCTPUU
HaCTYIIUT HE CKOPO. B cpenHecpodHOil NEPCIIEKTUBE NPOJOJIKUATCS POCT LIEH HA YCIYTH
pa3MenIeHus, a 3arpy3Ka OTesel B JIETHUM CE30H OCTAHETCS] HA OYEHb BBHICOKOM YPOBHE.
B Omwxaiimme roasl NpoAoKUTCS BbIXoA Ha pbiHOK Cankrt-IleTepOypra 3amagHbix
FOCTHHUYHBIX ONEPATOPOB, YTO JOHKHO TMO3UTHUBHO TMOBIMATH HA KayecTBO

TOCTUHUYHBIX YCJIYI B IICJIOM.

2.3 AHanu3 KyJbTYpbI 00cayxkuBanus kaineHtoB Q00 «MeraBarm»

[IpoBenem aHanmu3 KyJAbTYphl OOCIYXMBaHUS B TOCTHUHUYHOM KOMILIEKCE
«Megawatt» 1Mo OCHOBHBIM TIOKa3aTeliiM, B YaCTHOCTH, IpoBeaeMm: 1) aHaiu3
nokasareneit komdopra; 2) aHaau3 npodeccuoHain3Ma MepcoHana; 3) aHaiu3 KHUTH
’aj00 rOCTUHUIIBI; 4) aHAJIM3 ONPOCca KIMEHTOB; 5) aHAIN3 KauecTBa YCIIyT.

Kak yxe ObUTO OMUCAHO BHINIE, COCTABISAIONICH KyIbTYphl OOCITYKMBaHHUS B
TOCTUHUYHOM KOMIUJIEKCE SIBIIsieTCS KOMMOPT, KOTOPBIM TonpasfesseTcs Ha
UH()OPMAIIMOHHBINA, YCTETUYCCKUM U SKOHOMUYECKUMA. PaccMOTpUM 3TH TTOKa3aTead Ha
npuMepe roctuHuiel «Megawatty, puc.2.3.1.

Nudopmarnmonnslii  koMpopT  TOCTMHHYHOTO  Komruiekca — «Megawatty
3aKJIFOYAETCS B TOM, YTO KIMEHThl KOMIAHWW MOTYT TMOJYYUTh MOJHYI0 HH(POPMAIIHIO
00 yciyrax roctuHullbl. Takas mHbOpMaIKs MPEIOCTaBIsSETCs Kak Mo TenedoHy, Tak
HEMOCPEACTBEHHO B CAMOW F'OCTUHUIIE. DTUM 3aHMUMAETCS aJMUHUCTPATOP TOCTUHUIIBL.
Baxnbim mokazatenem uHMOpPMAIMOHHOTO KoMQopTa SBISETCS —HaJU4he CETH
Wutepuer u mpenocrabinenue OecruiatHoro Wi-Fi. BHyTpr rocTWHUIIBI HAa MEpBOM

ATa)e BO3JIe CTOMKHU aIMUHUCTPATOPa, UMEETCS 10CKa OOBbABICHUN U HH(pOpMaLIH, O
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OI_IeHKa KYJIbTYPhbI O6Hy)KI/IBaHI/ISI KIIMEHTOB TOCTUHNUYHOT'O KOMIIJIECKCa
«Megawatty»

\+ WNudopmanmonnslii KompopT

KIIMEHTHl KOMITAHUM MOTYT TOJYYHTh MOJNHYI0 HH(OpMAIKIo 00 ycayrax TOCTUHUIIBI KaK
o TenedoHy, Tak U B CAMOM T'OCTHHUYHOM KOMILJIEKCE;, BHYTPH TOCTUHUIIBI Ha MEPBOM
JTa)ke BO3JIE CTOHMKM aJIMUHHCTPATOpa, UMeeTcs 0CKa OObsIBICHUN W MH(OpMAIHH, 110
KOTOPOM KIIMEHTbl MOTYT OpPHUEHTUPOBATHCS O MPEJOCTABJICHUN JOIOIHUTEIBHBIX
IUTATHBIX U OECIIATHBIX YCIIYT; HAJIW4Ke ceTd MHTepHeT 1 npefocTaBieHne OeciaTHOro
Wi-Fi.

q OcreTndeckuii KoMmpopT

koMbopTabeabHble HOMEpPa pa3JMYHbIX KaTEropuil, Ju3ailH KOTOPhIX OTBEYaeT
MEKIYHAPOJHBIM CTaHJApTaM: JIIOKC, TIONY-TIIOKC, OW3Hec-Kiacc, CTaHIapTHBIN
OTHOMECTHBIN, CTAaHAAPTHHIN JBYXMECTHBINA, CTAHAAPTHBIN TPEXMECTHBIH (CEMEWHBIH);
B HOMEpax BCE HEOOXOoAWMoe: AyIieBas KabwHa, MeOelb, XOIOAWUIBLHUK, TEIEBH30D,
KOHJUIIUOHED U Jp. Hpe}lOCTaBHH}OTCH OCHOBHBIC U OOITOJTHUTCIIBHBIC YCIIYTH, ITJIaTHBIC
n OecruiaTHple: OecruiaTHas yciayra IO NMOOYJKe TOCTeH K ONpenelneHHOMY BPEMEHU;
nHpopMarmonHas cioyx0a, KoTOopas TOMOXET KJIHEHTy OpHEHTHpPOBAaThCA B
HE3HAKOMOM TOpOJI€; BBI30B CKOPOW MOMOIIIU; MOJIb30BAHUE MEJUIIMHCKON anTeuKoil;
JIOCTaBKa B HOMEpP KOPPECTIOHJICHIIMU TPU €€ MOJIYYEHHH; MPENOCTaABIEHUE KUIISATKA,
HUI'0JIOK, HUTOK, OAHOI'0 KOMINIJICKTa IMOCYJbl U CTOJIOBBIX HpH60pOB, IMPEAOCTABJICHUE
(ena u yriora, OecrutaTHeiid  Wi-Fi., opranu3zaius mpojgaxu OMIETOB B TE€ATpPHI, IUPK,
Ha KOHIIEPTHI;  TPAHCIOPTHBIC yciayrd (OpoHMpOBaHWE OMICTOB HA BCE BHUIBI
TpPaHCIIOPTa, 3aKa3 aBTOTPAHCIOPTA IO 3asiBKE TOCTEH, BHI30OB TAaKCH); IMOKYIMKa H
JIOCTaBKa I[BETOB; MPOJaka CYBEHUPOB, OTKPBITOK U JPYTOH MeYaTHON MPOAYKITHH.

DKOHOMHYECKUH KOM(OpT

Komnanus mpenmaraer yciuyrd MO CpPEOHEOTPACIEBBIM IieHaM, B TMEPUOJ TMaJeHUS
CHpoca MPEAOCTABIAET CKUIKH, OIIaTa OCYIECTBIIAETCS KaK 10 Oe3HaTMIHOMY, TaK H
10 HAIMYHOMY pacyeTy.

\l Kputepunu kadecTsa
—

HepCOHaJ'I T'OCTHMHHNYHOI'O KOMILJICKCA «Megawatt» HMECT COOTBCTCTBYIOLIYIO
KBaJ'II/I(l)I/IKaI_[I/IIO, KOMMYHI/IK8.66J'ICH, 06XOI[I/ITCJ'IGH, OT3bIBUMB, KOMIICTCHTCH,
OIIPATCH, BCC pa6OTHI/IKI/I OACTHI B YHI/Iq)OpMy, 3JaHUEC TOCTUHUYHOI'O
KOMIUICKCA COOTBETCTBYCT CTaAHAApPTAM, 6630HaCHO, HNMCECTCA cny>1<6a OXpaHHI.

Pucynox 2.3.1- Onenka ypoBHS OONYy)KMBaHWS KIMEHTOB TOCTHUHUYHOTO KOMILIEKCA

«Megawatty.
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KOTOPOM KJIMEHTBl MOTYT OPHUEHTHPOBATBHCA O IPENOCTABICHUU JONOJHHUTEIBHBIX
IUTATHBIX U OeCIUIaTHBIX ycuyr, puc.2.3.1.

JlocTaTo4HO  BBICOKMM  SIBISIETCS ~ ACTETHMUECKHE IOKa3aTenu  Komdopra
roctuHulbl «Megawatt». B yacTHOCTH, HA CErONHALIHUN 1€Hb, KOMIIAHUS Mpejjaraet
30 koMb OpPTHBIX, YIOTHBIX HOMEpPA; U TOTOBA MPUHATH OoJiee 50 rocTell 0JHOBPEMEHHO.
B roctunuine komdoprabenbHble HOMEpa pPAa3NMYHBIX KaTEropui, OU3ailH KOTOPBIX
OTBEUaeT MEXKIYHApOJHBIM  CTaHAapTaMm: JIIOKC, TIONYy-JIIOKC, OW3Hec-Kiacc,
CTaHJIAPTHBIM OJHOMECTHBIN, CTAHAAPTHBIN ABYXMECTHBIN, CTAHAAPTHBIN TPEXMECTHBIN

(cemetinblit) puc. 2.3.2.

Pucynok 2.3.2- JluzaiiH TOCTHHHYHBIX HOMEPOB Kommanuu «Megawatty.
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CroumMocTh OJIHOTO HOMepa B roctuHuile coctasisier ot 2200,0 py0. mo 4200,0
py0. 3a CyTKU B 3aBUCUMOCTH OT KoMpopTa, Ta0n.2.3.1.

Tabmuma 2.3.1-Ilensl Ha pa3melneHre B TOCTHHUYHOM KomIuiekce « Megawatty

Ne ii/m Kareropuu nHomepon Ilena 3a HOMEp B CYTKH,
pyo.
1 Howmep kareropun «JIrokc» 4200 ,00
2 Howmep kareropun «Ilosrymtoke» (AByXMeCTHBIN 2900,00
3 Howmep kareropun «busHec-kiaacey (IByXMeCTHBIN 2900 ,00
4 CraHIapTHBIA OJJHOMECTHBIA HOMEP 2200,00
5 CraHIapTHBINA JBYXMECTHBIN HOMED 2300,00
6 CraHIapTHBINA TPEXMECTHBIH HOMED 2700,00

PaccmoTpuMm  moapoOHee KOMQOPTHBIE YCIOBUS HOMEPOB T'OCTUHHUYHOIO
komruiekca «Megawatty. Homep kateropumn «JIokc» uaeanbHO MOIXOJIUT HE TOJBKO
IUIsl OTAbIXa, HO U JJISI IpUEMA TOCTEM, BEAEHUS NEPETOBOPOB, A TAKXKE IIIUTEIBHOIO
npoxuBanuga. Homep «Jlrokc» 000pyn0OBaH KOHJIMUIIMOHEPOM, MSTKOM Mebelblo,
KOMIUIEKTOM TOCYZbl, COBpEMEHHOM nymieBoii kabunoi. Homep «JIrokc» coctouT u3
IBYX KOMHAT. l-1 - coajgpHd C JBYCHAJbHOW KpOBaThio (IIPU JKEJAHUHM TOCTS,
TPaHC(POPMUPYIOMIYIOCS B JBE OJHOCHAIbHBIE), TYaJlIETHBIM CTOJHMKOM, IUIATSHBIM
mKadoM, TEIEBU30pOM U TeIePOHOM; 2-51 TOCTUHAS, UICATBHO MOAXOAUT JIJIs IpreMa
rocreid, oOoOpyAOBaHa MSTKOW MeOeablo, KYpPHAJIBHBIM CTOJHUKOM, CEPBAHTOM C
KOMIUIEKTOM TIOCY/IbI, TEJIEBU30POM, XOJIOAMIBHUKOM, MUHU-0apOM, KOHJIUIIHOHEPOM

B nomepe kateropun «lloaymarokc» (IBYXMECTHBIN) HMEETCS  JIBYCHAlIbHAs
KpoBaTh (IIpU JKENAHUU TOCTS, TPaHCHOPMUPYIOIIYIOCS B JIB€ OJHOCHAIbHbBIE),
XOJOIUIBLHUK, TEIEBU30D, TenaedoH, HAOOp MOCyAbl, MUHU-0ap, COBPEMEHHAsI TyIIeBas
kabuHa, KoHauIMoHep. B Homepe numeercs ceiid.

Homep kateropum «bu3Hec-kiacc» (IBYXMECTHBIH) 0OOPYIOBaH ABYCHAIbHOU
KpoBaThl0 (MIPU JKEJAHWU TOCTS, TPAHC(HOPMUPYIOIIYIOCS B JIB€ OIHOCHAJIBHEIC),
JTUBAHOM, KYPHaJIbHbIM W TYaJETHBIM CTOJIMKAMU XOJOAWIHBHUKOM, TEJIEBU30POM,
TenepoHOM, HAOOPOM TIOCYIbI, MUHU-0apOM, COBPEMEHHOW TyIIeBOH KaOWHOM.

B cramgapTHOM OJHOMECTHOM HOMEpE UMeEeTCsl JBycHaiabHas KpOBaTh,

XOJIOAWIBHUK, TEJIEBU30D, TeNeOH, COBPEMEHHAs AylIeBasi KaOuHa.
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CraHgapTHbI JIByXMECTHBIII HOMEp 0OOpYyIOBaH [BYCHAJbHON KpOBAaThHIO,
XOJOJUIBHUKOM, TEJIEBU30pOM, TeaedoHOM, HAOOpPOM TOCYAbl, MHUHHU-0ApOM,
COBPEMEHHOM TYIIEBON KaOWHOU, KOHAUIIMOHEPOM.

CraHgapTHBI TPEXMECTHBIM HOMEpP COCTOMT M3 ABYX KoMHar. OOopynoBaH
JBYCHIAJTbHOM KpOBaThlO, XOJOJWJIBHUKOM, TEJIEBU30pOM, TeiaedoHOM, HabopoMm
MOCYyIbl, MUHU-0ApOM, COBPEMEHHON AYyIIEBOM KaOWHOM, KOHIUIIMOHEpOM. Bropas
KOMHaTa o0OpyJoBaHa JABYMS OJHOMECTHBIMU KpPOBATSAMHU, TEIEBU30POM, TyaJE€THBIM
CTOJIMKOM.

Kpome koM(OpTHBIX U YIOTHBIX HOMEPOB, T'OCTHHHIIA IIpeajiaraeT Habop yCIIyT.
Ycnyru, npenocTaBisemMble B TOCTHHUYHOM KoMIuiekce «Megawatty, moapas3aensrorcs
Ha OCHOBHBIE U JOMOJHUTENbHBIE, MIIaTHbIE U OecruiatHbie. [loMruMo ocHoBHOTO Habopa
HEOOXOJIMMBIX YCIYT, K KOTOPBIM OTHOCSTCS MpOXXUBaHUE, O€3 JOMOJHUTEIbHON
OIUIaThl TOCTSAM MPENOCTABISAIOTCS CIEAYIOIIME BUABI YCIYyr: OeciuiaTHas yciayra Io
noOy/AKe TOCTeH K OmpelelieHHOMY BpeMeHH; HHGOpMalMoHHAas ciayxk0a, KoTopas
IIOMOXET KJIMEHTY OPUEHTUPOBATHCSA B HE3HAKOMOM I'OPOJIE; BBI30B CKOPOM ITIOMOIIY;
IIOJIb30BAaHUE MEIUIIMHCKOM aIllT€YKOW; JOCTaBKa B HOMEpP KOPPECHOHIACHLUU IIpU €€
IIOJIyYECHUH; MIPEIOCTABICHNUE KUIIATKA, UTOJOK, HUTOK, OJJHOIO KOMILJIEKTa MOCYABl U
CTOJIOBBIX IPHOOPOB, IIpeocTaBiacHie PpeHa u yrtiora, oecriatabiii Wi-Fi.

K mnmataeiM ycimyram rocTMHUYHOro Komruiekca «Megawatt»y, oTHocsTCs:
opraHu3anus NpoAaku OUJIETOB B T€ATPHI, IUPK, HA KOHIIEPTHI, TPAHCIIOPTHBIE YCIYTU
(OpoHupoBaHue OWJIETOB HAa BCE BUJABI TPAHCIOPTA, 3aKa3 aBTOTPAHCIOPTA MO 3asBKE
rocTeil, BBI30B TAKCH); MOKYIKA U JOCTAaBKa I[BETOB; MPOJIa’ka CYBEHUPOB, OTKPBITOK U
JAPYrou MeYaTHOM MPOAYKIIUU.

Paccmotpum skonomuueckuin kombpopt «Megawatty. Kak yxe Oblio ommcaHo
BBIIIIE, NI0JI IKOHOMHYECKHM KOM(OPTOM cieayeT MOHMMaTh YA0O0CTBO pacdera s
KJIMEHTa, CUCTEMY JAMCKOHTOB, OOHYCOB, U JIpYTH€ MEpbl, MPU3BaHHbIE MOTUBUPOBATH
€ro B MOBTOPHOM BBIOOpE yCIIyI MpeanpusaTHs. B HacTosmee BpeMss B TOCTUHUYHOM
KOMITJIEKCE TUIATE)KH TMPUHUMAIOTCS KaK MO HATMYHOMY TaK U 10 OE3HATUYHOMY

pacucry, OJHAKO OTCYTCTBYCT CHCTCMaA JHUCKOHTHBIX Ka4apT, KapT ITOCTOAHHBIX


http://www.new-hotel.ru/site/hotel-exploit/hotel-client/service-for-client/
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notpebuteneir. OgHaKO B TEPHOALI TAJCHUS CHpOCa HA TOCTUHUYHBIC YCIYTH,
KOMITAaHUS TIPUMEHSCT PSI CTUMYIHPYIOMUX METOJ0B, B YAaCTHOCTH TPEIOCTABIISICT
CKHUJIKM Ha pa3MEIICHUEe B TOCTMHUYHBIX HOMepaX. CKHUIKH 3aBUCAT OT CE30HHOCTH, U
KoJe6nsaTes B npenenax ot 10-25%.

Baxuelimee 3HaueHHWE B KYJIBType OONY)KHWBAHHSA- TPUHAMICKHUT TEPCOHATY
TOCTUHUYHOTO Komruiekca. IlpoBeaem ananu3 mnpodeccruoHanu3mMa paOOTHUKOB 10

MMEIOIIUMCS TaHHBIM, puc.2.3.3.

N BblCWee,Yen. H cpegHee-cneymanbHOe,Yen. CpegHee,4en.

Pucynok 2.3.3 -O06pa3oBatenbHbIi YPOBEHb INEpPCOHANA TOCTUHUYHOTO KOMILICKCA B
2012 r.

Jlanubie pwuc.2.3.3 TOKa3bIBalOT, 4YTO OOjbIIas dYacTh pPaOOTHUKOB HMEIOT
cpemHee-crenualibHoe 00pa3oBaHKUe, UX YUCJIO COCTAaBWIO 9 denmoBek, a 31o 42,8% ot
oOmel YUCIEHHOCTH paboTHUKOB. HeOomnbInol ynenpHBIM BEC MPUXOAUTCS Ha
pabOTHUKOB C BBICITUM OOpa30BaHUEM, HX YMCIIO COCTABUIIO 5 4eloBeK, a 310 23,8% ot
oOmiedt uncneHHocTH. OHAKO HA TPEANPHUSTAA UMEIOTCS PAOOTHHKU HE HMEIOIIUE
CHEIUANbHOW TMOATOTOBKH, T.€. HWMEIOT TOJBKO cpeaHee oOpa3oBaHuE, UX
HACYUTHIBACTCS HEMAJIO M TIO COCTOSIHHIO HA 2012 T. MX YMCII0 COCTAaBWIIO 7 YEIIOBEK.

BaxxHO OTMETUTH, UTO Ha MOKa3aTesib KadecTBa OOJYKMBAHUS BIIUSIET OIBIT
paboTBl COTPYAHUKOB. B HacToAmmMii MOMEHT  OOJIBIIMHCTBO PAOOTHHKOB HMEIOT
HEOONBINION CTaX paboOThl HA 3aHUMAEMOW JIOJDKHOCTH, B YAaCTHOCTH YHUCIO

COTPYAHHUKOB HMCIOIIMX OIIBIT MCHEC IoJa COCTABJIACT 4 YCJIOBCKaA, 9 d4enoBeK ¢
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ONBITOM paboTHI HEe Oosiee 3 JIET, JIUIIb TPEThSl YACTh NEPCOHANIA UMEIOT OMBIT padOThI

ot 5 u Gounee net, puc.2.3.4.

q -

8 -

7 -

6 -

5 -

a -

3 -

2 -

1 4

0

nol ropa no 3ner no5 ner nol1l0 ner

| H KONWNYEeCcTBO, Hen. 4 9 5] 2

Pucynok 2.3.4 -PacmpeneneHue TmnepcoHaga TOCTHHUYHOTO KOMIUIEKCA I10 OTBITY
paboTHI HAa 3aHUMAaeMOU TOKHOCTH B 2012 1.

Takum oOpazoMm, mpodeccroHagbHas MOATOTOBKa PaOOTHUKOB TOCTUHUYHOTO
KOMIUIEKCA HE SBJISETCS BBICOKOM, Tak Kak HUMEIOTCS pa0OTHUKU CO CpPEeIHHUM
oOpa3oBaHHEM, Majo TeX, KTO HMEET BBICIIUN ypoBeHb oOpa3zoBanus. Huzkumwu
SBJIAIOTCS ¥ TIOKQ3aTEeH OIbITa pabOThl pAOOTHUKOB Ha 3aHUMAEMOU JTOJKHOCTH.

BaxxnpiMM  moOKazaTenssMM ~ KadyecTBa  yCIYr  TOCTUHHULBI  SBISIOTCS:
00XOJUTEIbHOCTh, ~ KOMMYHHUKAIUS,  JIOBEPHE,  OCS3a€MOCTb,  OT3BIBUMBOCTb,
HaJIe’)KHOCTh, KOMIIETEHTHOCTh IepcoHana. Bce 3TH kauecTBa B OCHOBHOM 3aBUCST OT
THUTIA JIMYHOCTHU COTPYIHHUKA, €T0 TPO(HECCHOHATBHOM MOATOTOBKH, YMEHUH O0IIAThCS U
T.1. B Hacrosmmii MOMEHT mpueMoM pabOTHUKOB B opranm3zaiuio «Megawatty
3aHUMAETCS] JAUPEKTOP MPEANPHUATHS, KOTOPHIA MPOU3BOAUT TIIATEIBHBIN OTOOD
MepcoHana, NpH TMpUeMe Ha paboTy OICHUBAIOTCS NPOodecCHOHATbHBIE KadyecTBa
paboTHUKA(HATNYHE COOTBETCTBYIOLIECH KB (PUKAIINN), ONBIT paboTHhI,
XapaKTepUCTUK C TPEKHET0 MecTa paboThl W JAp., OJHAKO HA CKOJIBKO PaOOTHHUK
SABJISIETCS KOMMYHHKAO€IbHBIM WM OT3bIBUMBBIM, I 3TOT0 HEOOXOAMMO MPOBOIUTH
JONOJTHUTENIBHOE AHKETUPOBAHUE, KOTOPOE ITO3BOJIMT  ONPEACATh KAaYCCTBECHHBIC

XapakTEePUCTUKM MEpCOHana. B HacToAmMII MOMEHT Ha MNPEANPUSITAA TaKOE
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aHKETUpPOBaHUE TMIpU MpuUeMe Ha pabdoTy He MpoBOoAUThCS. Bcee paboTHHKH
rOCTUHUYHOro KoMmiuiekca «Megawatty cooTBETCTBYIOT MEIMIIMHCKUM TPEOOBAHUSM,
BHEIIIHE aKKYpaTHBI U BEKJIUBBI, OJIETHI B YHU(DOPMY.

BHenHuil BUA nepcoHana co3JaeT JUIs TOCTs MEPBOHAYAIBHOE BIIEYATIEHUE O
roctunuue. [loatomy pykoBoacTBo roctunuibi«Megawatty pazpadortano hupMeHHbIN
CTWJIb OZEKIbI IS NIEPCOHANA, OH MPEACTABIAET COOOM IUIsl XKEHILIUH: YyepHas 100Ka,
Oenas pyOalka, CUHAS kujeTka. [ My>KuuH- 4yepHble Oproku, Oenas pyOaiiika, CHHHMA

nujpKak, puc.2.3.5.

Pucynok 2.3.5-YHudopma nepconana roctTuHUYHOro komruiekca «Megawatty.

BexnuBocTs, KOMMYHUKa0€IbHOCTD, KOMITETEHTHOCTb, OT3BIBUUBOCTH
MepcoHaja TOCTMHUYHOTO KOMIUIEKCa, OCHOBaHA Ha TOM, YTO B OpraHU3AINH
pa3paboTaHbI MpaBwiia MOBEJACHUS NIepcoHana, Tabmn.2.3.2.

OCHOBHBIM  CBOWCTBOM T'OCTHHUYHOM  YCIYrHM, OTpaXarolled TJIaBHYIO
MOTPEOHOCTH JTIOOOTO KIMEHTa — SIBIISIETCS MOTPEOHOCTh B MOPATBHOU M (pU3MYECKO
O6e3omacHocTd. Ha cerogHsmHWl 1OeHP B TOCTHHUYHOM KoMmiuiekce «Megawatty
CO37aHbl BCE YCJIOBHS, MMEETCSA CIIy)0a OXpaHbl, 3[JaHWE TOCTHHUYHOTO KOMILIEKCA

COOTBCTCTBYCT BCEM CAHUTAPHBIM HOPMAM U IIpaBHJIAM.
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Tabnuua 2.3.2-1IpaBuna noBeAeHUs NepcoHaia FOCTUHUYHOTO KoMIuiekca « Megawatty.

Ne [IpaBuiia noseneHus

/11

1 PaGoTHHK rOCTHHUIIBI TOJDKEH OBITh BCET/Ia TOTOB OKa3aTh KIMCHTY YCIIYTY.

2 PaboTHUK 10JDKEH AEMOHCTPUPOBATH TIO3UTUBHOE OTHOIIIEHHUE K TOCTIO: MMOKA3bIBAThH
yBa)KEHHE, BECTU Oecey BEXKJIMBO, COXPAHSATh BbIIEPKKY.

3 PaboTHUK TOJDKEH ybI0aThCs TOCTIO, TIOJJICPKUBATh KOHTAKT TJIa3aMHU.

4 HyxHO yMeTh TaKTUYHO HHPOPMUPOBATH TOCTS 1 COOOIIATH EMY JIa)Ke HEMPUATHBIC HOBOCTH.

5) Hu oquH pabOTHUK TOCTUHUIIBI HE UMEET MPABO CHOPHUTH C TOCTEM, JTaKe TI0 MyCTIKaM. A
€CJIM €My HE OY€Hb NOHSTHO JKEJIaHHE IOCTs, TO BEXKIIMBO NEPECITPOCUTD.

6 [Tpo6eMbl TOCTS HY)KHO pemiaTth ObICTPO U Oe30TiaraTesibHO. PaOOTHUK TOCTUHMIIBI JOJIKEH
C/IeTIaTh BCE BO3MOYKHOE, YTOOB! YCITIOKOUTH TOCTS.

7 Kaxxpiii paOOTHHK JI0JIPKEH IEMOHCTPUPOBATh YBEPEHHOCTh U KOMIIETEHTHOCTb.

8 PaGoTHHMKM rOCTUHUIIBI JOJKHBI IPAKTUKOBATh 00CTYKMBAaHUE THUIA ""HAa PacCCTOSHUU 3-X
maron".

9 PaGoTHHUKM rOCTUHUIIBI JOJIKHBI HECTU OTBETCTBEHHOCTh 32 MAKCUMAJIbHBIN YPOBEHb
YUCTOTHI TOCTUHUIIBL

B roctTHHUYHOM KOMILICKCE, KaK M B JIFOOOM JPYroM MNPEANPUSITHH UMEETCS
KHHATA JKajo0 Juisi TMmoTpeOWTened, Ha OCHOBAaHUU KOTOPOM MOIKHO OIPEACIIUTD
UMEIOIIUECS HEJIOCTATKU B JCATEIILHOCTH KOMIaHuH. [IpoBeeM aHaau3 KHUTH Kajao0
FOCTHHUYHOTrO Kominiekca 3a 2011-2012 r.r., ta61.2.3.3.

Tabmuna 2.3.3-AHanu3 KHUTH Kal00 rocTUHUYHOro Kkomiuiekca 3a 2011-2012 r.r.

No Bun napymenus KommuectBo 3amnmcei,

=
~
=

I'pyboe oTHOIIEHUE TepcoHana

He paboTtaer po3erka, BHIKIIOYATEIh

He pabortaer anekrpudeckuii mpudop (YaliHuUK, GeH U ap.)

[IpopsIB TpyOBI B BAHHOH (IYIIEBOIN)

OTCYTCTBYET MOJIOTEHIIE

[Ie11b Ha OKHAX, HA MeOean

CnomaH KpaH B IylIE€BOU

OtcyrcTBYyeT TyaneTHast Oymara B caH. y3Jie

Ol O N[OOI WIN|F

OTCYTCTByeT MBIJIO B BAHHOM KOMHATe

U‘IT\JI—‘T\J(JOT\JU'II—‘AOOI(:ID

=
o

HepCOHaJ'I HC p2136y,HI/IJ'I KIIMCHTA B YKa3aHHOC BpCMsI

Wroro napymenwuit 28

Jlanable Ta0:1.2.3.3 moKa3bIBaioT, 4To Beero 3a 2011-2012 r.r. ObUIO BBISBICHO
28 wHapymeHuil. OCHOBHBIMM W3 HHUX SBJISIOTCSA- HEMOJAJIKH CAHTEXHHUKOM,
AJIEKTPUYECKUE HEUCIPABHOCTH, a TaKXKe XaJlaTHOCTh IepcoHanma. (OCHOBHBIMH
HapyIIEHUSIMH XaJaTHOCTH PA0OTHUKOB SIBJISIOTCS: HE TIOJIHBIN KOMIUIEKT MOCTEIBHOTO

Oenbsi (OTCYTCTBYET MOJIOTEHIIE W Mp.), MbUJIb HA OKHAX U MeOeau, MepcoHal He
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pa3Oyaui KIMEHTa B YKa3aHHOE BpeMsi, OTCYTCTBYET MbLIO, TyalleTHasi Oymara, rpyooe
OTHOIIIEHUE K KIIMEHTY U T.1.

KpoMme Bblllle yKa3aHHBIX HapYUIEHWM, MUMEIOTCS M Pa3IMYHbIe TEXHUUYECKHE
HEUCTIPABHOCTU- TPOPHLIB TpyObl, HE paboTaeT po3eTKa, BBIKIIOYATedb W T.Ja. Ho B
1IEJIOM, OCHOBHBIE HAPYIICHHS CBSI3aHbl C XaJaTHOCTHIO PAOOTHUKOB TOCTUHUYHOTO
KOMILJIEKCA.

OneHKy KadecTBa YyCJIYr TOCTHUHUYHOTO KOMIUIEKCA MOXHO MPOBOJUTH
pa3IUYHBIMU CIIOCOOAaMH, OLIEHMBATh MOKa3aTeidb YJOBJIETBOPEHHOCTH MOTpeOUTENEH,
paccuuThIBaTh MOKAa3aTellb KaJl00000THauu. B 4YacTHOCTH MO HMMEIMUMCS JaHHBIM
MOXHO  pacCUHMTaTh  I[OKa3aTelb  JKAIO000TIaud, KOTOPBIM  PacCUUTHIBACTCS
OTHOIIIEHHEM OOIIEero KOJIWYECTBA OOCITY)XEHHBIX TMOTpeOuTeNned K KOJIUYECTBY
HoIaHHbIX kan00.[28] [Tokaszarenpb xano000Taa4l OCOOCHHO MPUMEHSETCS TPU OLICHKE
YCIIYT SKWJIMIIHO-KOMMYHAJIBHOTO XO35MCTBA, OJTHAKO OH MOXKET OBITh NMPUMEHUM B
060 cdepe yeuyr. [28] Paccuntaem naHHBIN MOKa3aTeiah HA MPUMEPE TOCTHHUIHOTO
KOMIUIEKCa MO MMEIONIMMCS JaHHbIM: B 1eqoM B 2011 1. B XKypHaje KHUTH Xallo0
TOCTUHUYHOTO KOMIUIekca Obuto 3adukcupoBano 11 Hapymienwii, 17 HapyieHui-
onu10 3adukcupoano B 2012 r. IIpu 3ToM BaxkHO OTMETUTH, uTO B 2011 1. Bcero O6n110
obciy>xeHO YenoBek, a B 2012 r. dyenoBek. McXoas W3 3THX MaHHBIX PacCUMTHIBAEM
koa(uireHt xkamobootaauu, Tadi.2.3.4.

Tabmuma 2.3.4- Onenka KayecTBa yCayr TOCTUHUYHOTO KOMIUIEKCa

No ni/m IOKa3aTeNnun 2011r. 2012r. OTKJIOHEHUE

1 KonunaecTBo 00CIy:KeHHBIX 2808 2878 +70
oTpeOuTeNeH, uen.

2 KOJIMYECTBO «Kaloby» 3a 11 17 +6
aHAIM3UPYEMbIH IEPUOJ, €.

3 Kanmo6ooTmaua (ctp.1/cTp.2) 255,3 169,3 -86,0

4 Cpennss ueHa ycuyr, pyo. 3200 3200 -

5 OTHoIIIEHHE 1IEHHI K jKao0ooTaaue 12,53 18,90 +6,37
(ctp.4/cTp.3)(KO3PPHULIHEHT 1IeHa)

Jannbie Ta01.2.3.4 MOKa3bIBAIOT, YTO B CBSI3M YBEIMYECHUEM KOJIMYECTBA KaI00

Ha 6 ed., W POCTOM KOJWYECTBa MOTpeOuTened Ha 79 uyenoBeK, MOKa3aTelb
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’KaIT0000TIauM BCE K€ CHHM3MJCA M cocTaBul 169,3, a 310 Hmmke mokasarens 2011 r.
OpHako, Tak Kak CpeIHss I[€eHa TOCTUHMYHOTO HOMEpAa OCTalach HE HU3MEHOM U
cocrasisier 3200 py6. xak B 2011r., Tak u B 2012 r., TO mokaszarenb KO3 ¢ulreHTa
LIEHBI- TOKA3bIBAET POCT Ha 6,37. DTO CBUIETENBCTBYET O TOM, YTO IIPU TOU kK€ CaMOM
[IEHE Ha YCJIYI'M FOCTMHHUYHOI'O KOMIUIEKCA, KaueCTBO YCIYI CHHU3UJIOCh, YTO CIEIYET
OLICHUTh OTPUIIATENIBHO.

J1J1st OLIeHKH KavyecTBa YCIyT TOCTUHUYHOTO KOMIUIEKCa LEJIeCO00pa3HO MPOBECTH
OLICHKY  YyJOBJIETBOPEHHOCTHM  morpedbureneid.  Jns  pacueta  mokaszaTess
yJIOBJIETBOPEHHOCTHU MOTpeOUTENEH HCcClieJOBaTENH NPeiaraloT pa3inuyHble METOUKH.
Campblif pacnpOoCTpaHEHHBIA CIOCOO M3MEPEHUS U MOHMTOPHUHIA YIOBIETBOPEHHOCTH
norpeoutens (Y1) — pacuet no dpopmyie(2.1)

YII=1xB (2.1) [35]

rae U -cpennee 3HAYCHUE VCIIOJTHEHUS KpUTEPHUEB (pakTopon)
yIIOBJIETBOPEHHOCTH, BKJIIOYEHHBIX B aHKETy (OMpPOCHBIA IJIKMCT) mnoTpedurens; B -
CpellHee 3Hau€HHE BaXKHOCTH (CTEMEHH COOTBETCTBUS OXKHAAHMIM) JIJISI TOTPEOUTEI
TE€X K€ KputepueB. [l OIEHKM TOKa3aTels YJOBJIETBOPEHHOCTH KJIMEHTOB
TOCTHHUYHOTO KOMILJIeKca Obljia pa3paboTaHa aHkeTa, Ta0ir.2.3.5.

Tabmuma 2.3.5-AHKeTa- ONPOCHHK JIJIsl KIMEHTOB TOCTUHUYHOTO KOMILIEKCa

No BOIIPOCHI OTtBeThI 110 STH OaIBPHOM IITKaJIe

/1

1 Kak BbI o11eHHBaeTe KOM(OPT rOCTUHUIIBI

2 Kak BbI o11eHMBaeTe KaueCTBO 0OTyKUBAHUS
nepcoHaia

3 OneHuTe HaTU4KUEe AOMOJHUTENBHBIX YCIYT
TOCTUHUIIBI

4 OneHuTte crnocoObl OMIIATHI YCIYT TOCTUHHIIBI

5 Onenute 0€30MaCHOCTh TOCTHHUIIBI

6 Ycrpauparot nu Bac 11eHbI(CKUAKN)HA yCITyTH
TOCTUHUIIBI

7 Hanummure cBOn PEKOMCHAANHU T10 YIIYYIICHHUIO pa6OTLI TOCTUHHUYHOI'O KOMIIJIECKCA
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Ha ocHoBaHuMM [aHHOM aHKEThl ObUIO ompomeHo 140 4YenoBeK KIMEHTOB
roctuHulbl. OIEHKY MOKa3zaTeiaedl OLIEHMBAIM IO NATHOAIBHOM ImiKane. BakHOCTh
(Bec) mokaszaTensi OUEHUBAJICA MO cienytonieil mkaine: KoMpopT rocTuHUIBI UMeEeT
BAKHOE 3HAYEHHUE, EMY IPUCBOEH BBICOKHU BeC mokazarensi-0,3, BTOpbIM 10 Ba)KHOCTH
MTOKA3aTEJIEM SIBISIETCS- HAIMYNE JOMOJHUTEIBHBIX YCIYyT TOCTUHHUIbI, EMY MPUCBOEH
Bec -0,25 u T.A. B 3aBUCHUMOCTH OT BaXXHOCTU. B 1e10M cymMma BceX moOKazaTeneu
coctaBisier 1,0 wimm 100%. IlpoBeneHHBI ONpPOC YAOBIETBOPEHHOCTH KIIMEHTOB
MoKasaJ CJIeIYIONUe pe3yabTarhl, Ta01.2.3.6.

Tabmuma 2.3.6 - Pesynbrarhl ompoca yAOBIETBOPEHHOCTH KJIMEHTOB TOCTUHUYHBIM

KOMIIJIICKCOM
Ne [Tokazarenu kauecTBa Bec Pesynprar | B3BemeHnHas
1/ IoKa3aTes oleHKH, % | oreHka, %
1 KoMmdopt roctuHUIB! 0,30 90,0 27,0
2 KauecTBO 00JTy’KWBaHHUS ITepcoHaIa 0,20 69,0 13,8
3 Hanwuane nomotHuTeNbHBIX yeayr ToctuHuIpl | 0,25 50 1,25
4 CriocoObI OTUIATHl YCIYT TOCTHHUITBI 0,05 95,0 4,75
5 Be3omacHOCTE TOCTUHUIIBI 0,05 84,0 4.2
6 LleHoBast MOJUTHKA U CHCTEMa CKUIOK 0,10 12,0 1,2
TOCTHUHHIIBI
Wrtoro oOmias oreHka 1,0 - 52,2

Jlannbie Ta611.2.3.6 mokaseiBaroT, 9To 90% OMPOIIEHHBIX OIEHWBAIOT OTIUYHO
nmokazaTen KoM@opTa TOCTUHHIBI, 95% ONpOIIeHHBIX IMOJHOCTHIO YIOBIETBOPEHBI
crrocob6amMu OTUTaThI 3a YCJIIYTH TOCTUHUIIBI (B HACTOSIIIIMHA MOMEHT MOKHO OIUIATUTh KaK
HAJIUYHBIM, TaK M OE3HAJIWYHBIM IIyTeM Ha pacyeTHbIH cYeT). BoabIIMHCTBO
MOTpeOHTENIe  YIOBIETBOPEHB OC30MAaCHOCThIO TOCTHHHIIBI, IISITh 0auioB  3a
6e3omacHocTh manu 84% ompormieHHbIX. [IpakTHuecku HE yAOBIETBOPEHBI KIUEHTHI:
LICHOBOM ITOJIUTUKOM M CHUCTEMOM CKHUJAOK TOCTMHHMYHOI'O KOMILJIEKCA, HEJOCTaTOYHBIM
CUMTAIOT HAJIMYHE IOTIOJHHUTEIBHBIX YCIYT, a TaKKe KadeCTBOM OOCTYKHBAIOIIECTO
nepcoHasa. B pe3ynbpTate mokasaresib KauecTBa 00Jy>KUBAHUS KJIMEHTOB TOCTUHUYHOTO
KOMILIEKCa COCTaBHII 4yTh Ooiiee 50%. DTo curTaeTcss JOCTATOYHO HU3KHUI TTOKa3aTeb.
B cBa3u ¢ 3TUM HEOOXOIMMO COBEPIICHCTBOBAHUE CYIIECTBYIOIIEH KYJIbTYPhI

00CITy>KUBaHMS.
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Takum oOpa3oM, TMPOBEICHHBIM aHANU3 KYJIbTYphl OOCIY>XKMBaHUS B
TOCTHHUYHOM KoMiuiekce «Megawatt» mo3BossieT BbIICIUTh KaK MPEUMYIIECTBA , TaK U
HEJIOCTATKU B KYJIbType OOCHTyXHMBaHUA. B 4YacTHOCTM K JIOCTOMHCTBAM CeEpBHUCA
TOCTUHUYHOTO KOMIUIEKCa MOXHO OTHECTH: Haiuuue KOMGOPTHBIX HOMEPOB,
MPEOCTaBICHUE KAaK OCHOBHBIX TaK M JOMOJHUTEIBHBIX YCIYT; KBaTU(UIMPOBAHHBIM
nepcoHan, Haauyue YHU(QOpPMBI paOOTHUKOB, KOMIIETEHTHOCTh TIE€pPCOHAla B
PEIOCTABICHUN WH(POPMAIIMOHHBIX M Tpouux ycayr. PacdeTsl ¢ moTtpeOutensmMu
OCYIIECTBIISIIOTCS Kak TI0 O€3HAJIWYHOMY, TaK M MO HaJuyHOMY pacuety. Mmeercs
BO3MOKHOCTH 3apaHee 3a0pOHHUpPOBATh MECTO B TOCTHHUIIE. ['OCTUHUYHBIN KOMILIEKC
MOKHO OTHECTH K CpeJHEel IIEHOBOW KaTerOpuH, MPU CPaBHEHUH C IICHAMH Ha YCIYTH
npyrux aHanmorumuHbix rocTuHUIl CankT-IlerepOypra. Kommanusi mipegocTaBiser
oecmnatabiii Wi-Fi, umerorcst naboOpMaIinoHHbIe CTEH/IBI O JOMOJHATEIBHBIX YCIyrax
KOMITAHWHU. 3JJaHU€ TOCTHHUYHOTO KOMIUIEKCA COOTBETCTBYET BCEM CaHUTAPHBIM
HOpMaM U TIpaBujiaM, paboTaeT ciryx)0a oxpaHsl, puc.2.3.6.

OpnHako, HECMOTPS Ha BCE MPEUMYIECTBA, UMEETCS psAll HeaocTaTkoB. K HuUM
OTHOCSITCSI: HHU3KOE€ KadecTBO OOCIY)KHBAIOLIEro IE€pPCcOHajia,  HEOOJBIION OMBIT
pabOTHUKOB, TpU TpHEeMe Ha paboTy HE NPOU3BOAUTCA OIIEHKA IepCcOoHalla Ha
KayeCTBEHHbIE  XapaKTEPUCTUKH (KOMMYHUKAOEIbHOCTh, BEXKJIMBOCTH U  T.1.),
HEJOCTATOYHO JIOMOJHUTENBHBIX YCAyr (OTCYTCTBYET Kamepa XpaHEHUus, He
IPEIOCTABISIOTCA OBITOBBIE YCIYTU, @ UMEHHO: YCIyTY MapuKMaxepa, HET MacCaKHOTO
kabuHeTa, cossipus). CeroJHs CTajlo MOJHO IOJIB30BAaThCS YCIYrOol —«r00M Servicey,
KOTOpas MoApa3yMeBaeT MoJi COO0M JOCTABKY €/bl U MPOTYKTOB B O()HMCH M TOCTUHUIIBI.
Onnako B rocTUHUYHOM KoMmiuiekce «Megawatt» takas yciyra oTcyTcTByeT. AHanu3
TaK)Ke MMOKa3all, 4YTO KJIUEHThl HE YJOBIETBOPEHBI CYIIECTBYIOIIEH CUCTEMON CKUIOK U
I[ICHOBOM MOJUTHKON KoMmaHuu. Ha ceromgusmuuii neHs B koMmnanuu OOO
«MeraBaTtT» HE NpPOU3BOASATCA HUKAKUX MEPOIPUITUNA, HANPABIECHHBIX HA YJICpPKAHUE

KIIMCHTOB.
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OCHOBHbBIE JOCTOMHCTBA U HEJIOCTATKHU KYJIbTYpPbl OOCITY>KUBAHUS KINEHTOB
TOCTHHUYHOTO KomIuiekca«Megawatty

:;' > JlocTOMHCTBA B KYJIbType 00CTyKUBaHUS

i

HaJIn49re KOM(OPTHBIX HOMEPOB;

HEBBICOKHE IICHBI;

IPEIOCTAaBISIOTCS OCHOBHBIE U TOTIOJHUTEIbHBIE YCIIYTH;
NPUMEHSIETCS CHUCTeMa CKHJIOK B TMEpPHOJ TaJCHUs CIpoca Ha
TOCTUHUYHBIE YCIYTH (3UMOIN);

KBaJTU(UITUPOBAHHBINA TIEPCOHAT;

NepCOHaJ COOTBETCTBYET CTaHAapTaM (ONPATHBIN BU, yHU(DOpMa);
pacyeThbl ¢ MOTPEOUTENIMH OCYIIECTBISIOTCS KaK 10 Oe3HAIMYHOMY,
TaK ¥ M0 HATMYHOMY pacyery;

UMEETCSl BOBMOXHOCTh 3apaHee 3a0pOHUPOBATh MECTO B TOCTUHHIIE;
oecrutatasiii Wi-Fi,

UMEIOTCSI MH()OPMAIIMOHHBIE CTEHIBI O JOTOJHUTEIBHBIX YCIyrax
KOMITaHHH;

3/JaHuE€ TOCTUHMYHOIO KOMIUIEKCA COOTBETCTBYET BCEM CAHUTaPHBIM
HOpMaM U NpaBUJIaM;

paboTaeT ciry»0a OXpaHBbI.

Henocratku B KynbType 00CTy>KUBaHUS

v

-HE BBICOKOE Ka4eCTBO OOJIYXKMBAHUS NIEPCOHATIOM TOCTUHHUIIBI;
-HEJI0CTATOYHOCTh JIOTOJHUTEIBHBIX YCIYyT (OTCYTCTBYET KaMmepa
XpaHCHUS; HE TPEIOCTaBISIOTCS OBITOBBIC YCIYT'H, & UMCHHO:
yCIyTH TIApUKMaxepa, HET MacCaXHOTO KaOWHETa, COJISPUS;
OTCYTCTBYET YycCiyra -‘“room service”);

-HE TPOM3BOJIATCS HUKAKUX MEPOIPHUSATHH, HANpaBICHHBIX Ha
yIepKaHue KJIUEHTOB (OTCYTCTBYET CHCTEMa CKUAOK IS
TIOCTOSIHHBIX KJIUCHTOB).

Pucynox 2.3.6- OCHOBHBIE JOCTOMHCTBA W HEAOCTATKH KYJIbTYpPhl OOCTY)KHBaHWS B

FOCTUHUYHOM KoMIuiekce «Megawatty.
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O06001mas BBIMIEU3TI0KEHHOE, BCE HEIOCTATKH TOCTUHUYHOTO KOMILIEKCa MOKHO
00BEIMHUTH B TP OCHOBHBIC TPYIIIIHL:

1)HE cCOBepIICEHCTBOBAHUE KAAPOBOW MOJUTHUKU TIPEITPHUSITHS;

2)He JOCTATOYHOCTH JOMOJHHUTEIBHBIX YCIYr TOCTHHHYHOTO KOMIUIeKca (He
COBEpPIICHCTBO aCCOPTUMEHTHOM MOJIUTHUKH );

3)cnaboe cTUMynIuUpoBaHHE COBITa (HE OCYIIECTBISIOTCS  MEpOIPUSATHS,
HarpaBJCHHBIC Ha YACPKAHHUE MOCTOSHHBIX KITMEHTOB KOMIIAHUH).

CoBepIIeHCTBOBATh  KYJIBTYpy OOCTYXHBAaHUS TOCTUHHUYHBIM KOMIUIEKCOM-

ABIISACTCA HC HpOCTOﬁ 33.)13.‘16171, OJHAKO OHa UMCCT PCUHICHUC, 4 BO3BMOXHO U HC OJHO.

BbIBOABI

[IpoBeneHHoe ucciaeAOBaHUE TOKa3ajgo, 4TO cdepa TOCTUHUYHOTO XO3SMCTBA
pa3BUBAETCS JOCTATOYHO OBICTPHIMH TEeMIIAaMHU, HAOJI0AaeTCsl €XETOIHBI pPOCT
KOJIMYECTBA MPEANPUATHH TOCTUHUYHON WMHIYCTPUH, pacTteT oOveM ycuyr. Kakoe
Kou4ecTBO roctuHull B CankT-IleTepOypre Ha ceroaHsANIHUMN I€Hb, HE MOXET CKa3aTh
HUKTO. OJHaKO MPOBEIACHHOE HCCIEIOBAaHUE TOKa3ajo, YTO WX He Majo. Bce oHmM
OTJIMYAIOTCSl KAYECTBOM YCJIYT, «3BE3HOCTHIO», IIEHOBOM KaTeropueil.

lNoctuanusblii  komrmuieke «Megawatty, opranuzoBanHbI KoMmmanueit OOO
«MeraBarT» sBIs€TCS TOCTaTOYHO YCIICIIHBIM, MPEAOCTaBIsAET KOM(OpPTHBIE HOMEpa
MOCETUTEIISIM, 10 CPEOHEOTPACIEBBIM II€HAM, II€PCOHAT TOCTHUHHULBI HMEET
COOTBETCTBYIOIIYIO KBaIM(PHUKAINIO. ODKOHOMHYECKHE IIOKa3aTelIu MPEANPUITUS
€XKETOJIHO0  YBEIWYUBAIOTCS, PACTET MNPUOBUIb, IPOM3BOIUTEIBHOCTH  TPYIA,
peHTabenpHOoCTh. OHAKO, HECMOTPS HA JOCTOMHCTBA aHAJIU3UPYEMOH KOMIIAHHH, B
KyJbType OOCIY>KUBAaHUS HMEETCS PSAJ HEJAOCTaTKOB, KOTOpPhIE HE TO3BOJISIOT
KOMIIAaHUH OBITH JYUIIECH CPeau JyUIlnX.

Ha ceromHsimiani 1eHb TOCTUHUYHOE XO3SMCTBO €XKETOJHO YJIY4IIaeT Ka4eCTBO

o0cily>KuBaHMsI, TO3TOMY JJISI TOTO, YTOObl BBKUTh B OCTPO KOHKYPEHTHOH O0pnoOe,
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NpEANpUATHE JOHKHO €XEroAHO COBEPIICHCTBOBATH KYJIbTYpYy OOCHykuBaHus. B
CBA3M C OTUM ILEJNEecCOOOpa3HO MEepelTH K CIEAYIoIed dYacTh JUIIOMHOIO

HCCICOAOBAaHUA.
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3.NIPOEKTHAS YACTb
3.1 JlepeBo 1Heseil NpoeKTa M0 COBEPUIEHCTBOBAHUIO KYJbTYPbI 00CTyKUBAHUS

000 «MeraBarr»

JlepeBo 1eneii - 310 rpaduueckoe H300pAKEHUE CBSI3M MEXKIY LEIIMH U
CpeACTBAaMU HUX JOCTHXKCHUS, MOCTPOCHHOE MO MPUHIUIY JEAyKTUBHOM JIOTUKU U C
NPUMEHEHHEM OHBPUCTUUYECKUX mpouenyp. JlepeBo uenel MO3BOJISIET NPEACTaBUTH
MOJIHYIO KapTUHY B3aUMOCBS3el OyIyHIMX COOBITHH BIUIOTH JO TOJYYEHHUS TEpeUHs
KOHKPETHBIX 3aJlay U MOJY4uTh MHGOpMAILMIO 00 MX OTHOCHUTENIbHOU BaxkHOCTU. OHO
obecrnieurBaeT pabOTy IO JIOBEICHHUIO II€JICH 10 HEMOCPEICTBEHHBIX HCIOJHHUTEICH
yTeM MTOCTPOCHUSI COOTBETCTBUS MEXK1Y OPTaHU3AIMOHHON CTPYKTYPOU YIPABIICHUS U
CTpYKTypoii 1ieneit. [36]

CornacHO JaHHOTO WCCJIENOBAHUS JUIUIOMHOW pabOThl, OCHOBHOH IIEJIBbIO
ABJIIETCS. COBEPILIEHCTBOBAHKME KYJbTYpbl OOCITYKMBAHHS KIMEHTOB Ha MPEIIPUITHU
00O «MeraBart». B cBsI3u C U30XKEHHBIMH BBIIIE HEAOCTATKAMH JEATEILHOCTH
OpraHu3aluu, 1eIeco00pa3Ho MPEIOKUTh CIETYIONINE MEPOIIPUSTHUS, HAIIPABICHHBIC
HAa TIOBBIIEHWE KYJIbTYpbl OOCIY)XMBaHUS TOCTMHMYHOTO mpeanpustus: 1)
COBEPIIIEHCTBOBAHNUE KaJPOBOW MOJUTHUKU; 2) COBEPIICHCTBOBAHWE ACCOPTUMEHTHOMU
MOJIMTUKH; 3) COBEPIICHCTBOBAHUE CUCTEMbI CTUMYJIUPOBaHUs cObiTa. Takum o6pazom,
nepeBo 1eneit mpennpusastus OO0 «MeraBart»y Oyner WMETh CIEIYIONIANA BU],
puc.3.1.1.

CoBepiieHCTBOBaHHE KaApoBol monuTuku kKommanuu OOO «MeraBatT»
mojipazyMeBaeT moja coOOi- TMOBBIIICHHNE KAaYeCTBEHHBIX XapaKTEPUCTHKU TepcoHasa
TOCTUHUYHOTO KOMITJIEKCA. DTO MOXET OBITh IOCTUTHYTO MyTEeM MPUHATHS Ha paboTy
TE€X COTPYAHUKOB, KOTOpPBIE OYIYyT COOTBETCTBOBATH OOS3aTEIBHBIM TpPEeOOBAHUIM
pabOTHUKA TOCTUHUIIBI, & IMEHHO: KOMMYHHUKATUBHEI, JOOPOXKEIATEIbHbI, JOBEPUUBHI
u np. Jns storo HE0OXOAUMO MPOBOJUTH AHKETUPOBAHME BCEX MOCTYMAIOUIUX HA
paboTy B OpraHU3aIHIO M0 CIIENHATBHBIM MeToaukaM. Kpome 3Toro, /uist opraHu3aniu

1enecoo0pa3Ho YCTaBUTh ONpeeieHHbIE TPeOOBAHUS K CTaKy paOOTHUKA U MPUHUMATh
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Ha palbOTy TOJIbKO, T€X KTO HMMEET CTaX paboThl HE MeHee 3 JeT Ha 3aHUMaeMOu

JOJDKHOCTH.

Henb: TloBeilieHne KyabTypbl 00CITYyKUBaHUS TOCTUHUYHOTO KOMILIEKCa

«Megawatty»

J L

4 L

J L

1.1.CoBepitieHCTBOBaHUE
KaJpOBOM MOJIUTUKH

1.2.CoBepiieHCTBOBaHHE
ACCOPTUMEHTHOM
IIOJIMTUKHN

1.3.CoBepilieHCTBOBaHHE
CUCTEMBI
CTUMYJIUPOBaHUsI CObITa

1.2.1.BHenpenue ycayru
— KaMepa XpaHeHus

1.1.1.Ilpuanmars Ha
paboTy COTpYIHUKOB
HUMEIOIIHX OTBIT paObOTHI OT
3-x u Oouee et

> 1.3.1.IlpenocTaBasith

CKHUIIKH

1.1.2.IIpu npueme Ha 1.2.2.0cymiecTBisiTh 1.3.2.Baeapenue
paboTy UcCIIeIoOBaTh OBITOBBIC yCITYTH HOBOT'O
KayeCTBEHHBIE —> (mapukmaxepckas, IPOrpaMMHOTO
L XapaKTepUCTUKK JTMYHOCTH COIIAPUH, MaCCaXHBII npoaykra”1C:Ilpean
(TONEPaHTHOCTh KaOMHET ¥ J1p.) » pusitue 8. Orenp”
T0OpOKENaTeIbHOCTh | JIp.)
— MEPOITPUSATHE 3

[IpoBoaUTH aHKETUPOBAHUE

1.2.3.0cymiecTBiIsTh
10 CIEHUAILHBEIM METOJUKAM

YCIYTy- «room service»

MEPOIIPUATHUE 1

A 4

MEPOITPUATHE 2

Pucynok 3.1.1-JlepeBo 1ieneii npoekTa rocTHHUYHOT0 KoMIuiekca «Megawatty.

CoBepIllIEeHCTBOBAHUE ACCOPTUMEHTHOW TMOJMTHKA TOCTHHUYHOTO KOMILJIEKca
MOXXET OBITh JIOCTUTHYTO 3a CYET OKa3aHWS HOBBIX JOMOJIHUTENbHBIX ycayr. B
YaCTHOCTH, IPOBEJECHHOE MCCIIEJIOBAHUE I10KA3aJ]0, YTO B KOMIIAHUM OTCYTCTBYIOT
cleAyolire HaumboJiee paclpoCTpaHEHHbIE M BOCTPEOOBAHHBIE YCIYTH: YCIYyTH
MapuKMaxepa, KOCMETOJIOra, MaCCaKUCTA, HET KaMepbl XpaHEHUs, HET yCIyrd —«room
service», KOTOpasi OJpa3yMeBaeT moja coO0i TOCTaBKY €1bl M MPOIYKTOB B O(HCH U
TOCTUHUIIBI.

B pamkax manHoil pabOThI TOCTATOYHO CJIOKHO PACCMOTPETH BCE MEPOINPHUSTHUSA

HaIlpaBJICHHBIC Ha COBCPIICHCTBOBAHUC aCCOpTHMCHTHOﬁ IIOJIUTUKHN KOMIIaHUH,
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MO3TOMY 1IeJ1eco00pa3Ho OyAeT BHEIPEHHE HOBOW YCIYTHM- «room Service»,Tak Kak
COrJIacHO MPOBEIEHHOIO ONpOCca KIMEHTOB TOCTUHUIIBI- UMEHHO 3TOW YCIIyTre KIMEHTHI
OTJAIOT MPEATIOYTEHUE.

Eme ogqHuM MeponpuaTheM MOBBIIAIONIUM KYJIbTYpPY OOCITY>KUBaHMS SIBISETCS -
COBEPILIEHCTBOBAHUE CUCTEMbl CTUMYJIHUPOBAHUSA COBITA. DTO MOXKET ObITH JOCTUTHYTO
32 CYeT MPENOCTaBICHUS AUCKOHTHBIX KApT MOCTOSHHBIM KIHMEHTaM, KOTOpbIE OYyIyT
JIaBaTh MpaBO Ha CKUAKY B pasmepe 10%, wim ke 1 yJaep)KaHusi KIMEHTOB
1eJ1eco00pa3Ho  BHEAPEHHE HOBEMIIMX MPOTrpaMMHBIX MPOAYKTOB, KOTOPbIE MO3BOJISIT
YUUTBHIBATh MOCTOSJIBIEB TOCTUHUYHOTO KOMIUJIEKCA U MPEIOCTABISATh UM CKUIKH. s
aHAIM3UPYEMOT0 TPEANPUATHS 11eIeCO00pa3HO BHEAPEHHE MPOTPAMMHOIO MPOJYKTa:
"1C:Ilpeqnpusitue 8. Ortens". llepeiimeM K MOAPOOHOMY pPACCMOTPEHUIO BBIIIE

MMECPCUNCICHHBIX MepOHpHHTHﬁ.

3.2 XapakTepuCcTHKA MepONPUATHI, HANIPABJEHHbIX HA COBEPIIIEHCTBOBAHHE
KYJbTypbl 00cay:kuBanuss OO0 «MeraBarr»
3.2.1 Xapakrepuctuka meponpusitus Nel: coBepuieHCTBOBAHUE KAJAPOBOil

MNOJIUTHKHU

JIns coBeplieHCTBOBaHME KaapoBoil monuTuku kommnanuu OOO «MeraBatm»
OBLJIO TIPENJIOKEHO- TOBBINIATh KAaYECTBEHHBIE XaPAKTEPUCTHKU KaJAPOBOTO COCTaBa
npeanpusatua. s 3Toro He0OXOAUMO MPOBOJHUTH AHKETHUPOBAHUE PAOOTHHUKOB IMpHU
npuemMe Ha paboTy MO METOAMKaM, Ha M3YYCHHE TaKUX KauyeCTB KaK: TOJEPAHTHOCTb,
KOMMYHUKAaTHBHBIE W OPraHU3aTOPCKUE CKIOHHOCTH COTPYJHUKOB,  HCCIEI0BaTh
OCHOBHBIE TEHIEHUMH TIOBEJCHUS YEJIOBEKa B pEalbHOM TIpYyINe, ONpPeaeInuTh
no0poxkenaTeNbHOCTh KaHauaara. MccnenoBaTh 3TH KadyecTBa MOXHO MO Pa3IMYHBIM
MeToaukaM. Tak, B 9aCTHOCTH MOXHO MPEIJIOKHUTH CIASAYIOMUe METOIUKH, Tabm.3.2.1.

[TonpoOHast xapaKTepuUCTHKAa METOAMK MIPEJACTABICHA B TPHIIL. O.
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Tabmuua 3.2.1-Knaccudukanuss METONMK, HalpaBiICHHBIX HA WM3YYEHUE JIMYHOCTHBIX

Ka4yecTB paOOTHUKOB

Ne /|| Meroaukn ABTOpBI METOJTUK

1 Onenka  «KommynukatuBHbix U || B.B. Cunssckuii, B.A. ®enopomnn
OPraHu3aTOPCKUX CKIOHHOCTE

2 Oruenka OCHOBHBIX  TeHJeHIMH || mo metoauke B. Credancon
MOBEJICHHUS YEJIOBEKa B TPYIIIE

3 OIIEHKA JIOBEPHS COTPYTHUKOB DKcmpecc- IUarHOCTHKE JoBepus (Mo mIkane
Posenbepra
4 OLIEHKA KOMMYHUKATUBHOM || 1o Metonuke B.B. boliko
TOJIEPAHTHOCTHU
5 OreHka n00poKeNnaTenbHOCTH || 1o MeToauke Kommoberia
pabOTHUKOB
6 Ornenka Hu JTMarHoctuka || mo meroauke M. lHaiinep
KOMMYHHUKATHBHOTO KOHTPOJIS
COTPY/THUKOB

Paccmorpum  kpatko cymHOCTh Meroauk. Meroauka B. Credancon Ha
uccienoBanne «OCHOBHBIX  TEHACHIIMH  TMOBEJECHHUS  4YEJIOBEKa B  TPYIIE»,
npelHa3HaueHa JJIi M3y4yeHUs TNPEJICTABICHUN 4YeloBeka O cebe U TMO3BOJIsET
OTpPEJICNIUTh IECTh OCHOBHBIX TEHICHIIMN TOBEJIEHHUS YEJIOBEKa B PEaNbHOW TIpyIIIe:
3aBUCUMOCTb;, HE3aBUCHUMOCTh; OOIIMTENbHOCTh; HEOOIIMTENbHOCTh; TPUHATHE
"OoppObI"; '"m30eranume OoOpbOBI". TeHAEHIMS K 3aBUCUMOCTH OIpejcieHa Kak
BHYTPEHHEE CTPEMJICHUE WHIMBU/IA K TPUHATUIO TPYIIOBBIX CTAHAAPTOB M IIEHHOCTEH:
COLIMANIBHBIX M MOPATbHO-3TUYECKUX. TEHACHIUS K OOMIMTEIbHOCTH CBHUJIETEIBCTBYET
0 KOHTaKTHOCTH, CTPEMJICHHH 00pa30BaTh SMOIIMOHAIILHBIE CBSI3U KaK B CBOEH TpyriIe,
TaK U 3a €€ MpeeIaMu.

Tennenmust k "OoprOe" — aKkTUBHOE CTpeMJICHHWE JMYHOCTH YydYacTBOBAaTh B
TPYNIIOBOM JKM3HU, JOOUBATHCS OOJIEe BHICOKOTO CTaTyca B CHCTEME MEKIUYHOCTHBIX
B3aMMOOTHOIIICHUH; TEHJAEHUHS K n30eranuio "0opbObl" MOKa3bIBAET CTPEMIICHUE YUTH
OT B3aWMOJICHCTBHSI, COXPAaHUTh HEUTPATUTET B TPYIIOBBIX CIOpax W KOH(IMKTAX,
CKJIOHHOCTb K KOMIIPOMHUCCHBIM PELICHUSIM.

Kaxnas u3 TeHaeHIMN MMeeT BHYTPEHHIOI U BHEIIHIOK XapaKTEPHUCTHUKY, T.€.

3aBUCUMOCTb, OOILIUTENBLHOCTh M "OOpbOa" MOryT OBITh MCTUHHBIMU, BHYTPEHHE
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NPUCYLIMMHU JIMYHOCTH, a MOTYT OBITh BHEIIHUMH, CBO€OoOpa3HOW "mackoi",
CKpBIBAIOLIEH UCTUHHOE JIMLIO YEJIOBEKA.

Cytp Metoauku «OleHKa KOMMYHHUKATHBHOW TOJEPAHTHOCTH» IO METOJMKE
B.B. boiiko, 3akito4aercs B TOM, 4TO 4YeM Oouibliie 0ajuioB HAOUpaeT UCTIBITYEMBbIH, TEM
HIKE YpPOBEHb KOMMYHHMKATUBHOM TOJIEPAHTHOCTU. MakcuManbHOE 4HCIIO 0auioB -
135, uto cBUAETENBCTBYET 00 aOCOMIOTHONM HETEPIUMOCTH K OKPY KAIOIUM.

JlnarHocTuka KOMMYHUKAaTUBHOTO KOHTposiss mno weroguke M. Illnaiinep
npeaHa3HaueHa JUIs U3Y4YeHHUs YPOBHS KOMMYHUKATHBHOTO KOHTposs. CormacHo M.
[Inaitnepy, A0 ¢ BHICOKUM KOMMYHHUKATHBHBIM KOHTPOJIEM MOCTOSIHHO CJEIST 3a
co0Ol, XOpOIIO OCBEJOMIICHBI, TJl€ W Kak ceOs BeCcTH. YMpPaBisSOT CBOUMH
OMOIIMOHAIBHBIMU TPOSBICHUSIMU. BMecTe C TeM OHU HCHBITHIBAIOT 3HAYUTEIHHBIC
TPYJIHOCTH B CIIOHTAHHOCTH CaMOBBIpaXEHHUs, HE JIO0AT HEMPOTHO3ZUPYEMBIX
cutyarui. Jlrogu ¢ HHU3KMM KOMMYHUKATHBHBIM KOHTPOJIEM HEIMOCPEACTBEHHBI H
OTKPBITHI, HO MOT'YT BOCIIPUHUMATBCSI OKPY’KAIOIIMMU KaK U3JIMIIHE MPSIMOJIMHENHBIE U
HaBSI3YUBBIC.

Mertoauka UMeeT CIAEAYIOIIHNE IKAJIbl OLEHOK:

-HU3KUM KOMMYHUKATHBHBIM KOHTPOJIb; BBICOKAsh UMIYJIbCUBHOCTh B OOIICHUH,
OTKPBITOCTh, PACKOBAaHHOCTb, TOBEAEHUE Majo IMOJBEPKEHO U3MEHEHUSIM B
3aBUCUMOCTH OT CUTYaIlMHM OOIICHHS U HE BCErJa COOTHOCHUTCA C MOBEICHUEM JIPYTUX
JIOeH.

-CpeHUII KOMMYHHKATHUBHBIH KOHTPOJb; B OOIICHHWH HEMOCPEICTBCHEH,
HUCKpEHHE OTHOCUTCS K ApyruM. Ho craepkaH B 3MOUMOHAIBHBIX MPOSBICHUSX,
COOTHOCHUT CBOM PEAKIUHU C MOBEICHUEM OKPYKAOIINX JTIOJICH.

-BBICOKMI KOMMYHHKAaTUBHBIH KOHTPOJIb, TIIOCTOSSHHO CJEIUT 3a COOOM,
yIpaBisieT BBIPAXKEHUEM CBOUX 3MOIIUH.

DKcnpecc-IuarHocTuka noBepus (mo mkane Po3eHbepra) mo3BoiIHT ONMpeaennuTh
noBepue uenoBeka. C MOMOLIBIO JAHHOW METOAMKHA MOXHO ONpPENeNIUTh KaKou

MOKa3aTeNb JOBEPUSI UMEET COTPYTHUK: HU3KUM, CPEIHUM, BBICOKHHM.


http://vsetesti.ru/78/
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JuarHoctuka noOpoxenatenbHocTd (o  mkane Kommbemna) mo3BoaUT
OTpENENUTh HAa  CKOJIBKO  KaHAWAaT  (COTPYOHHMK  KOMIIAHWUHM)  SIBIIACTCS
noOpoxenaTebHbIM. B 4aCTHOCTH B JaHHOW METOJMKE MMEIOTCS CICAYIOIIHME IIKaJbI
OIICHOK: HU3KUU IMOKa3aTelib JOOPOXKEIaTeIbHOIO OTHOIICHUS K APYTUM; CPEIHUI
MoKazaTeiab J00pOXKeIaTeIbHOTO OTHOIIEHUS K JPYyrUM;  BBICOKMH TOKa3aTelb
100pOKENATENIBHOIO OTHOILIEHUS K IPYTHUM.

Takum oOpa3om, MPEAIOKCHHBIC METOJIUKN HAa M3YYCHHE KOMMYHUKATHBHBIX W
OpraHU3aTOPCKUX OCOOCHHOCTEW, W3y4YeHHUE OCHOBHBIX TEHJCHIIMH TOBEICHUS
YelloBeKa B TPYIIE, OICHKAa  JOBEpHUS COTPYJAHHKOB, OIEHKAa KOMMYHUKATHBHOM
TOJIPAHTHOCTH,  aHAJU3  JOOPOXKEIATEIHbHOCTH  PAOOTHUKOB,  JHMArHOCTHKA
KOMMYHUKAaTHUBHOTO KOHTPOJISI- TO3BOJIAT HaOWpaTh pPaOOTHUKOB, KOTOpPBIE OYIyT
UMETh 00Jiee BHICOKHE JTUYHOCTHBIC KauecTBa.

JlanHoe wMepornpuaTie He Tpedyer OoybUX (UHAHCOBBIX BIOXKECHUH. B
YaCTHOCTH, OCHOBHBIM BHJOM 3aTpaT 3/IeCh SBISIOTCS PacXoAbl Ha KaHUEISPCKUE
npUHAJIEKHOCTH (Oymara) Jiisi pacreyaTKd aHKeT. YKPYIMHEHHO PacXoAbl HAa JaHHOE
meponpustTHe coctaBiT 250,0 py6. Tak kak KoMmaHusi HeOOJbIas, BpsSI JU
noTpeOyIOTCS CYIIECTBEHHBIE 3aTpaThl Ha pacxoa Oymaru. [IpennonoxurenbHoO, TayKu
OyMaru MOXKeT XBaTUTh HE Ha OJMH TOJl, B 3aBUCUMOCTU OT TOTO, OyAET U KOMIaHUs
OTKPBIBAaTh HOBbIE (DMIIHAIIBI WIIH MIPEJCTABUTENBCTBA B APYTUX ropojax, Tabim.3.2.2.

Tabnuna 3.2.2- 3aTpatsl o MeponpuaTuio 1

Ne /it Cratps 3atpar CymmMma, pyo.

1. EqHOBpeMeHHbIE 3aTpaThl

Pacxonpl Ha Oymary 250,0

2. Tekymiue 3aTpaThl

Hroro 3aTpar 250,0

Pacxonpl Ha Oymary SIBISIIOTCS €IMHOBPEMEHHBIMHU 3aTpaTaMH, TaKUM 00pa3om

obmras cymma 3atpat coctaBut 250,0 pyo.
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Kpome TOro, 4ro HeoOXOOMMO TMOBBIIIATH KAYECTBEHHBIE XapaKTEPUCTHKHU
NEpPCOHaa, BAXXHO OTMETUTh, YTO JJIsI TOBBILEHUS YPOBHSA OOCITYXHBAIOIIETO
MepPCOHaa TOCTUHUIIBI, PYKOBOJUTENb CIIYXKOBbl JOJKEH MPUIEPKUBATHCA CIEAYIOMINX
NpaBWI: palMOHAIBHO U 3(PPEKTUBHO  HCMONB30BAaTh  MOAYMHEHHBIA €My
00CTY>KMBAIOIINI MEPCOHA; MPUMEHATh PAallMOHAIbHBIE TPUEMBbI U TEXHOJOTHMYECKUE
npouecchl B padboTe ciy>KObl; MOCTOSIHHO OCYILECTBIATh KOHTPOJb, OBITh MYyHKTY-
albHBIM B paboTe; He JAOINYCKaTb MAaHUOPATCTBA, OTHOCUTHCA KO BCEM MpPEIEIbHO
OOBEKTUBHO; HE YKIOHATHCS OT BO3HUKAIOMIMX MPOOJIeM, CTaBAIIMXCS Mepesl HUM
FOCTSIMA WJIM PYKOBOACTBOM; NOAJEPKUBATh B KOJUIEKTUBE HPUHUMUIIBI BBICOKOU
KyJIbTypbl W MOpPaJIH; MOAJEPKUBATH CTPEMIIEHUE COTPYAHUKOB K IOBBILICHUIO
0o0pa3oBaTeIbHOTO  YPOBHS;  MOOLIPSATH  PAlMOHAIM3ATOPCKHE  MPEIJIOKEHUS
pabOTHUKOB;,  BOCHHUTBHIBATH Yy  TOJYMHEHHBIX  YYBCTBO  B3aMMOYBaXKECHMS,

KOJIJICKTHUBHU3Ma, JIO6pOHOpSIJIO‘IHOCTI/I, B3aMMOIIOMOIIH, MHUJIOCCPAH.

3.2.2 Xapakrepucruka meponpusitus Ne2: CoBepuieHCTBOBaHUE

aCCOpTI/IMeHTHOﬁ NMOJIUTHKH

JlocTtaBka epl B HOMEP MO3BOJIUT MOCTOSJIBI[AM MMOYYBCTBOBAThH C€0S1 BaKHBIMU
nepcoHamMu. Yciyra « FOOM SEervice» odeHb pacmnpocTpaHeHa B oTensx. Poccuiickue
OTEJIbEPbl MOJI 3THUM AHIJMUCKUM CJIOBOCOYETAHHEM IIOHUMAIOT JOCTAaBKY €Ibl M
HalUTKOB B HOMEp, XOTS JIOCJIOBHO OHO NMEPEBOJAUTCA KaK «0OCIyKWBAHUE HOMEPOB)
WA CEPBUC MO paclIMpeHHOW mporpamme. [IpakThka mokaspIBaeT, 4To yclyra room
service odeHb BocTpeOOBaHA CpEIW IMOCTOSIIBIICB. DTa YCIyra TOBBIIIAET KYJIbTYpPYy
oOcimykvuBaHusi. ECTh KJIIMEHTHI, KOTOPhIE HH 3a YTO HE 3aeAyT B OTENb, €CIM B HEM
HEJIb3s 3aKa3aTh eay B HoMep. K HMM OTHOCSTCS NIE€JIOBBIC JIFOAU, Y KOTOPBIX KECTKAs
HEXBaTKa BPEMEHHU, a TAKXKE TYPUCTHI, MPECHITUBLINECS BIICYATICHUSMU U JKEIIAKOLIUE
OJTHOTO — OTJIbIXa B CITOKOWHBIX YCIIOBHUSAX. YCIIyra «f00M ServiCe» MpHHOCHUT BBITOY

OTCJIIO HC HAIIPAMYIO, @ KOCBCHHO, 3aBJICKAs HYKHBIX KIIMCHTOB.
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ACCOPTUMEHT JJOCTABKHU €1bl MOXKET ObITh CaMblil pa3HOo0Opa3Hsblii: Cyiy, nuuua,
Oyprepsl, Ipuiib, WIALUIBIKK, AE€CEPThl, BoAa U Ap. JlJid OpraHu3aluy JAaHHOW YCIIyTH
HE0OXOJIUMO BOCHOJIB30BATHCS YCIYyraMu KOMIIAHUM, OCYIIECTBIISIONINX JOCTABKY €J1bI
B roctuHulbl U oduckl. B Hactosmuit momeHnT B Cankr-IlerepOypre HacuuThIBaeTCs
NECATKH TakuX KommnaHui. Jiig monydeHus mnpuObLIM € JAHHOM yCioyru, Juis
TOCTUHUYHOTO KOMILJIEKCa HEOOXOJUMO MPUMEHSATh HALEHKY Ha JAHHBIA BUJ YCIYT,
KOTOpast OyAeT COCTaBIATh OopueHTUpPOoBOUYHO 20% OT cTouMocTH 3akasza. K mpumepy,
3aka3 kiaueHTa Ha cymmy 1000,0 py6. 6ynet ctouts 1000 py6.+20%=1200 py6.

MOXHO TPENONIONKUTh, YTO TMIPUMEPHO KAXKIBINM TPETUN KIMEHT FOCTUHUYHOTO
KOMIUIEKCa OyAeT MOJb30BaThCA JaHHOW yciayrod. Tak kak B HACTOSIIUNA MOMEHT
TOCTUHUYHBIA KOMIUIEKC oOciyxuBaeT okojio 3000 mocerurenei, TO TPEThsl 4acTh OT
obmrero konuuecta coctaBuT 1000 yen. CpenHsis CTOMMOCTh YeKa JAHHOM YCIYTH 1O
JaHHBIM PA3TUUHBIX dKciepToB cocTaBisieT 800 py6. COOTBETCTBEHHO, €CIIM KOMIIaHUS
00O «MeraBart» Beienutr Ha manHoe Mepompusitae 800x1000=800000 py6., To
nonyuut npuOsi npu  Hauenke 20%: 160000 py6. (8001.p+20%=960T1.p.-3T0
BbIpyuka, a 960-800=160 T.p.- 3T0 MIPUOBLIB)

CoBpeMeHHOMY OTell0, KOTOPBIH IIaraeT B HOTY CO BpeMeHeM, He 000HTHUCH 0e3
3TOM JIONOJIHUTEIbHOMW yCayru. bosiee TOro, HykHa JICMCTBEHHas peKJIaMa.
XKenatenbHO BBIMYCKaTh SIpKME OYKJIETHKH CO CIEHHUAIBHBIMU TPEIJIOKEHUSIMH,
OOHycamMu W CKUIKaMM JJis rocTeil. bykiier, B KilacCHYeCKOM MOHUMAaHUHM — 3TO JIUCT
OyMaru, UMEIOIIUN OJIMH WM HECKOIBKO CruboB. CTOMMOCTH OYKJIETOB 3aBUCUT OT
dopmara m or kKauectBa Oymaru. B dYacTHocTH, TpUMeEpHash CTOMMOCTH OYKIETOB
npejacTaBieHa B 1a011.3.2.3.

Tabnuna 3.2.3- [IpumepHasi CTOMMOCTb U3TOTOBIICHHS OYKIIETOB

50 . 100 . 150 mir. 200 mT. 250 . 300 . 400 . 500 . 1000 rur. 2000 rur.

IA3 1 crub 2220 py6. [3420 py6. [3640 py6. |4840 py6. [6060 pyod. [7260 py6. (9680 py6. (12100 py6. {24200 py6. (48400 pyO.

IA4 1 ctb 1515 py6. (2290 py6. (3415 py6. [3540 py6. 4455 py6. (3830 py6. [5080 py6. 6370 py6. 12700 py6.  |25400 py6.

IAS 1 crub 1249 py6. (1585 py6. (2349 py6. 2410 py6. [2999 py©. [3585 py6. |3760 py6. (4745 py6. 6930 pyO. 13800 py6.

IA4 eBpoOyKIieT 1565 py6. (2390 py6. [3565 py6. [3740 py6. 4705 pyo6. 4130 py6. [5480 py6. 6870 py6. 13700 py6.  |27400 py6.
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JUisi TaHHOTO MEpONPUATHS MOKHO BbIOpaTh OykieT ¢opmarta A4, CTOUMOCTh
2000 mtyk coctaBut 27400 pyo.
Takum 00pa3om, 3aTpaThl Ha JaHHOe MeponpusTue coctaBiat 8§27400,00 pyoO.,

1a01.3.2.4.

Tabnuua 3.2.4- 3aTpatbl 1O MEPONPUATHIO 2

Ne /it Cratbs 3aTpar Cymma, pyo.
1. EnuHOBpEeMEHHbBIE 3aTpaThl
N3roToBiienue OyKIeTOB 27400,00
2. Tekyiue 3aTparbl
3aTpaThl HA YCIYTI'y JOCTaBKa €JIbI 800000,00
HWroro 3arpar 827400,00

E}]I/IHOBpeMCHHLIG 3aTpaTbl- 3aTpaTbl Ha H3TOTOBJICHUC 6YKJICTOB, K TCKYIIHUM
3aTparaM OTHOCATCA 3aTpaThl HA YCIYI'y JOCTABKH. OTH 3aTpaTbl MOT'YT OBITh MEHBIIIE
WK  OOJbIIIe npcamojiaraCMbiX 3HaueHui. B YaCTHOCTHU, IIPH 3dKa3C KIMCHTOM
AOCTaBKHU €bl B HOMCP, KOMIIAHHA OO0 «MeraBarT» AOJIDKHA CHa4dalla caMa 3aTpaTUuThb

CpCaACTBA HA HpI/IO6pCTCHI/IC 9TOTI'0 3aKa3a, ITIOTOM YIKC ITOJIYUHUT HpI/I6LIHL.

3.2.3 Xapakrepuctuka meponpusitus Ne3: CoBepuieHCTBOBaHUE CHCTEMbI

CTUMYJIMPOBAHUSA COBITA U Yy/AePKAHUSA KJINEHTOB

CoBepIICHCTBOBAaHUE CUCTEMBbl CTUMYJIHUPOBAHUS COBITa 3aKIIOYAETCS B
MPEAOCTABICHUN CKUJOK MOTEHIMAIbHBIM KJIMEHTaM KommaHuu. Jlis JaHHOTO
MeporpusaTus menecoodpazno BHeapenue mnporpammbl «1C:IIpeanpustue 8. Otenby,
KOTOpasi MO3BOJISIET YIPaBIATh CKUAKAMU KIMEHTOB, MPEIOCTABIATh HAKOMUTEIbHYIO
CUCTEMY CKHUJOK. PaccMOTpMM JaHHBIM MPOTPAaMMHBI TPOAYKT ToJapoOHEe.
[IporpammHBIit npoaykt «1C:IIpeanpusitue 8.0tenby npeaHa3HaueH IS
aBTOMAaTH3allMd TOCTUHUII, TAHCHOHATOB, IOMOB OT/bIXA.

[Iporpamma aBTOMaTH3uUpyeT pabodne MecTa: TOpThe (AAMUHUCTPATOPA),

MEHe/)Kepa OTAena OpOHUpOBaHMsS, CyIepBaifdepa CciayxObl HOMepHOro QoHa,
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MEHEJKepa CIIy>)KObl OpOHHMPOBAHUS KOH(EPEHII-3aJI0B, COTPYJHUKA IUIAHOBO-
HKOHOMHYECKOU CITYKOBI.

«1C:IIpennpusitue 8. Otenby» unrerpupyercs ¢ «1C:byxranrepueit», ¢GpoHT-
opucoM pecTopaHa, cuctemMaMu Tapudukanuu Teae@oHHBIX pa3roBopoB, MHTepHeT,
IUIATHOTO TEJEBUJEHUS M TO3BOJIIET TMOCTPOUTHh €AMHYI0 YYETHYI0 CHUCTEMY.
B «1C:Otenp 8» BiItoYeHBI UHTEP(ENCH ¢ 000pyI0BaHUEM: KOHTPOJIbHO-KaCCOBBIMU
vamHamMu  (KKM),anekTpoHHBIMH ~ 3aMKaMu, IJIATEKHBIMM ~ CHUCTEMaMu IS
aBTOPU3AIIUU KPETUTHBIX KapT. [49]

B nporpamme peanu3oBaHbl BCe HEOOXOAMMBIE OTYEThI: OINEpPATHUBHBIE,
aHAIMTUYECKHE U periiaMeHTUpoBaHHbIe. OCHOBHbBIE (DYHKIIMOHAIBLHBIE BO3MOXHOCTH:
y4eT 3arpy3kd HOMepHoro (onnga, OpOHHpOBaHHE HHAMBUAYAJHLHOE M TPYIIOBOE,
B3aMMOpacYeThl C KOHTpPareHTaMu, B3aHMMOpACYEThl C TOCTAMH, paboTa ¢ Tpynmnamu,
OpOHUpOBaHHE  peCcypcoB — KOHGEpeHI[-3albl, CayHbl W T.I., TUJIAHUPOBaHUE
MEpOIPUSATUN U OaHKETOB, pa3MEIlEHHWE TOCTeH, BEACHHE >KypHalla pPETUCTpaIuu
WHOCTPAHHBIX TpaXkJaH, YIpaBieHUEe TapudaMu MO [HSIM HEJENIH, IO CE30HaM,
yIOpaBI€HUE CKUAKAMH, HAKOIUTEJIbHBIE CKUIKH; YIPABICHUE KBOTAMU HOMEpPOB;
ylpaBlieHue Ciayx00i1 HoMepHoro ¢oHaa, GOpMHUpOBaHHME 3alaHU Ha YOOpPKY,
IUTAHUPOBAHUE M KOHTPOJIb HAJl BBHITIOJHEHHEM pPabOT B HOMEpax; MOAYJIb OH-JaiiH
Nutepner OpoHmpoBaHHs, padoTa ¢ KPEIUTHBIMH KapTamMu depe3 OaHKOBCKHE
TEPMHUHAJIBI, YY€T B OJIHOM 0a3ze JaHHBIX JIIOOOTO KOJIMYECTBA TOCTUHHUII U KOPITYCOB,
MHOTOSI3BIYHBIN UHTEPPEHC MONb30BaTeNs (PYCCKUI/aHTIIMICKUI), TIeYaTh TOKYMEHTOB
U3 MPOrpaMMBbl Ha Pa3HbIX A3bIKaX, y4€T OT UMEHH HECKOJBKUX HOPUIMYECKHUX JIHLL,
BO3MOXHOCTh PAa0OTBI C pa3HBIMU BATIOTAMHU, TMOJAPOOHBIA ayaUT JNEUCTBUMN
10JIb30BaTeNeh CUCTEMBI; BO3MO>KHOCTb MIOCTPOEHUS pacnpeeIeHHOM
MYJIBTUTOCTHHUYHOMN 0a3ebl cpencTBamMu YIPABJICHHUS pacnpeneneHHbIMU
WH(POPMAITMOHHBIMU 0a3amu, BKiIIoueHHBIMHE B Tu1atopmy «1C:Tlpeanpusitue 8. [49]

[Iporpamma mo3Bossier B oxHoi 0Oa3e nmanHbiX (BJ]) Bectn yuer B paspese
HECKOJIbKMX TOCTHHHMII U HECKOJBKUX IOpUAMYECKHX Jul. bonee moapoOHO (pyHKIMM

MIPOTPAMMBI U3J105KEHBI B MPHUIL. 0.
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Paccmorpum cocraB mpoaykra. OCHOBHas MOCTaBKa IPOTPaAaMMHOIO IPOIYKTa
BKIIOYaeT B  ceOs:1)YCTaHOBOYHBIA JUCK C  JUCTPUOYyTHBAMH:  IIAT(HOPMEI
«1C:Ilpenmpusitue 8»;otpacieBoit koHpurypamuu «Otenby. 2)[Auck UTC (koMmIuiekT
JOKYMEHTAIIMKM IO OTPaciieBOW KOH(PUTypaluu, KYIIOH Ha MOJIYTOJOBYIO MOAMKMCKY Ha
NTC, xrou annapaTHoi 3amuThl Aiig 1 pabodero mecrta minatdopmsl 1C:IIpeanpusrue
8., KJI0o4 anmapaTHOM 3aumuThl Ajg | pabouero mecta OTPaciieBOro pEIIeHHUS,
PErMCTPALIMOHHYIO AHKETY MPOTrpaMMHOTO MPOAYKTa, JTUIEH3MOHHOE COTjallleHue Ha
NPaBO UCIOJIB30BAHMS TIAT(HOPMBI, THIIOBOM U O0TpacieBoil koHpurypamun). [49]

Croumocts nporpammel coctaniset 50,0 1.p., Tab1.3.2.5.

Tabnuua 3.2.5 -3aTpathl 1O MEPONIPUATHIO 3

Ne /it Cratbs 3aTpar Cymma, pyo0.

1. ExMHOBpEMEHHbIE 3aTpaThl

1.1. CTOUMOCTB MTPOTPAMMBI 50000,0

2. Tekymue 3aTpaTsl

Hroro 3aTpar 50000,0

Takum 006pa3zoM, Ha JaHHOE MEepONpUITHE HE0OX0ANUMO BBIIEAUTH 50,0 ThIC. PYO.
HUroro oOmiasi cymma 3aTrpaT Ha BCE BBIIE MEPEUUCICHHBIE MEPONPUITHS

coctaBut: 877600,00 py0., Ta61.3.2.6.

Tabmuma 3.2.6- O61ras cymma 3aTpar Ha BCE MEPOIPHUATHUS

Ne ni/mn Bun meponpustuii CymmMma, pyo.
1 Meponpustue 1 200,00
2 Meponpustue 2 827400,00
3 Meponpusitue 3 50000,00
4 HATOrO 877600,00

[lepeiineM K paccCMOTPEHUIO SKOHOMHYECKOM A(PEKTUBHOCTU MPEAIOKEHHBIX

MEPOIPHUSITHH.
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3.3 Pacuér 3xoHOMHNYeCcKOii 3PPeKTUBHOCTH NPOEKTA MePONPUATHIA

3.3.1 Pacuér s3xoHoMmu4eckoii 3pdpextuBHocTn Meponpusitusa Nel:

CoBepuieHCTBOBaHME KAIPOBOM MOJUTHKHU

[IpoBenem pacyeT 3KOHOMUYECKOM H(P(HEKTUBHOCTH OT COBEPILICHCTBOBAHUS
kaapoBoil nmomutuku npeanpustus OO0 «MeraBarty mo3utuBHbIM MeTO/OM. Bhilie
OBLJIO MPEJIOKEHO- COBEPLICHCTBOBATh KAJAPOBBI COCTaB NPEANPHUSATUS 32 CYET
MOTIOJIHEHUST COTPYIHUKAMH, HWMEIOIMINMHU BBICOKHE JIMYHOCTHBIE XapaKTEPUCTUKHU.
O} PexTUBHOCTD JAHHOTO MEPOIPHUSATUS 3aKIIOYaeTcs B TOM, YTO B CBS3M C
dopMupoBanueM Hauboree KadyeCTBEHHOTO KaJpOBOTO pe3epBa  MPEANpUSATHA
NPOU30MIET CHUKEHHE TEKYy4eCTH KaJpoB. Tak, Kak MOKa3bIBAIOT KCCIIEOBAaHUS U
OMBIT MHOTOYWCIEHHBIX KOMIIAHUM, B CBSI3U C BBICOKOM TEKYyYeCThIO TEepCOHaa,
KOMIIaHUU exeronHo TepsitoT or 10% u Oosiee mpuObUIM, HANpPaBIEHHYIO Ha IMOUCK
HOBBIX  COTPYIHHUKOB.  JlOCTATOYHO  CJIOXHBIM  SIBJISIETCS  JaHHBIA  pacyer
sbdextuBHOCTH. OJHAKO, €CIU MPEANOJIOXKUTh, YTO TOMOJHAS KaIpOBBIA COCTaB
OpennpusiTuss HaumOosiee KBAIU(DUIIMPOBAHHBIMU, ONBITHBIMU  paOOTHUKAMU U
COTPYIHUKAMU HWMEIOIIUMH BBICOKHE KAUeCTBEHHBIE XapaKTEPUCTUKH, KOMITAHUS
CMOXET M30eXaTh PacXOJl0B, CBS3aHHBIX C TMOWCKOM HOBBIX COTPYIOHHUKOB. Takum
oOpa3oMm, B HacTosAmuMiA MOMeHT npuOsuib komnanuu OOO «MeraBarr» mo uroram
2012 r. coctaBuna 1312,0 Teic. pyO. ciiemoBaTeNbHO, M30€kKaB 3aTpaT, KOMIIAHUS OBl
nosyunsia B cpenaeM 10% gomonHUTENbHOM MpruObLUTH, 9TO cocTaBiseT 131,2 Toic. pyo.
OT JNaHHOW CcyMMbl mpuObUTH. Takum o0pa3om, sKoHOMHUYEcKas S()PEKTUBHOCTD
JAHHOTO MEPOTPHUSATHS 3aKII0YaeTCs B MPUPOCTE TMOKA3aTeNsl YUCTOW MPUOBUIA Ha
131,2 TBIC. PYO.

[IpoBenem pacyer HSKOHOMHUYECKON dS(PPEKTUBHOCTH MAHHOTO MEPOIPHUSTHUS
HOPMATUBHBIM METOJOM. OJKOHOMHUYECKass 3(P(HEKTHBHOCTh ITaHHOTO MEPOTPHUSITHS
MOXXET W 3aKJII0YaThCS TAaK)KE€ B YBEIWYCHUU OO0OBEMa MPOJAX YCIyr KOMITAHWH. TO

€CTb yMEHHME TNEPCOHAJIA IMPAaBUIBHO IMPEIJOXKUTh Ty WIM HMHYIO YCIYTY,
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KOMMYHUKA0€IbHOCTb, BEXJIMUBOCTh, MPO(ECCHOHATU3M pAOOTHUKOB IOBBIIIAIOT B
cpenHeM 00beMbl MpoAaxk yciayr . Ha CKOJbKO MMEHHO MPOM30MIET POCT MpPOAax,
CKa3aTh JOCTATOYHO CJOXKHO, OJHAKO, T€ WJIM WHbIE MEPONPUSITHS HANpPaBICHHbIE HA
COBEpILIEHCTBOBAHUE KAJPOBOM MOJIUTUKH KOMIIAHMU, MOTYT YBEJIUYUTH OOBEMBI
npoaax Ha 5% u 6onee. CiienoBaTeNbHO, €CIIM Ha CETOIHSIIHUMN J€Hb KOMIIAHUS UMEET
9210,0 TeIC. pyO. BBIpYYKH, TO B mepcnektuBe mpu pocte B 5,0% cocrtaBur
9210+5%=9670,5 ThIC. pyO.(MpUpOCT BBIpYuYKH cocTaBiseT 9670,5-9210=460,5 Thic.
py0. CebGecTouMOCTh OT peanu3ali cocTaBisieT B cpeaHeM 82%, TO ecThb eciu
OpUpocT BbIpY4YKH cocTaBUT 460,5 Thic. py0., TO 82% OT HaHHOM CyMMBI- 3TO

ce0eCcTOMMOCTh peain30BaHHBIX yCiIyT (377,6 ThIC. pyo.)

3.3.2 Pacuér 3xoHoMu4ecKkoii 3pdexTuBHOCTH Meponpusitusa Ne2:

CoBepuieHCTBOBaHME ACCOPTUMEHTHON MOJIUTHKH

[IpoBenem pacyer HSKOHOMHUYECKON dS(PPEKTUBHOCTH MAHHOTO MEPOTPUITHS
HOPMaTUBHBIM MeTOA0M. COBEpHIEHCTBOBAHWE ACCOPTUMEHTHOW MOJMTHUKU- SBISETCS
OIHUM W3 BaXXHbIX MapKETUHIOBBIX MEPONPHUATUH, KOTOpPBIE TaK WM HWHAYE NAAYT
TIOJIOKUTENbHBIN PEe3yNbTaT B BUJE MIPUPOCTA TOBAPOOOOpPOTA U MPHUOBUTH KOMIIaHUU. B
JAHHOM HCCIIEOBAaHUM OBLIO MPEJI0KEHO BHEAPEHHE HOBOM yCIyTH- JOCTaBKa €Ibl U
MPOAYKTOB THUTaHMs. [lmaHupyercs, 4TO KaXXIblii TPETUW KIUEHT TOCTUHHUYHOTO
KOMILJIEKca OyJeT MOJIb30BaThCsl TAHHOW yCIIyroi. Bele yxe ObUIO ommcaHo, 4TO Ha
JaHHOE MeponpusTue Heooxoaumo BwiaeauTh 827400,00 py6., mpu 3Tom 800,0 ThIC.
pyO.- sBIsETCS TEKYIIMMH 3aTparamu, 27,4 ThiCc. py0.- 3TO €AMHOBPEMEHHBIE 3aTPaThI,
KOTOpBIC HEOOXOJMMO HANpaBUTh Ha M3TOTOBICHHE OYyKJIeTOB o HOBoW ycmyre. C
uenplo yBenudeHus: npuObuin komnanuu OOO «MeraBatrt» ganHasg yciyra A0JIKHA
ObITh TUIaTHOM. J[Ji1 3TOro HEoOXOoaMMO TPUMEHEHHE HalleHKH B pasmepe 20% ot
CTOMMOCTH 3aKa3aHHbIX Oyroj. CiemoBaTenbHO, IpH 3aka3e Ha cymmy 800,0 ThIC. pyoO.
koMmmanus monydut 160,0 teic. py6. mpubdsim (800+20%=960t.p.- 310 BBIpYyuKa, 960-

800=160,0 TBIC. PYO.- 5TO NMPUOBLTH.) VMICKIIOYUB M3 3TOM CYMMBI €IHMHOBPEMCHHBIC
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3arpaThl, B cymme 27,4 ThIC. py0., KOMIIaHUA MOJYYUT NpUOBLIb OT peanu3anuu 160-

27,4=132,6 ThIC. pYO.

3.3.3 Pacuér s3xoHoMu4ecKkoii dpdexTuBHOCTH Meponpusitusa Ne3:

CoBepuieHCTBOBaHHE CTPATErMy CTUMYJIMPOBAHUA cOBITA

[IpoBeneM pacuer SKOHOMHYECKOH 3P(PEKTUBHOCTH JAHHOTO MEPOIPHUATHS
HOPMATUBHBIM METOJO0M. [[J11 COBEPIIEHCTBOBAHUS CTPATETUM CTUMYJIHUPOBAHUS CObITa
ObuT0 mpennokeHo BHeapenue nporpammbl «1C. Ipeampusitue 8. Otenby, KoTOpas
MO3BOJUT (DUKCUPOBATH TOCTOSHHBIX KJIMEHTOB TOCTHHUYHOTO KOMIUIEKCA U
PEAOCTARISITh PA3IMYHbIC HAKOMWUTENbHBIE W WHBIE BHUJIBI CKUIOK. JlocTaTodHo
CJIO’KHO, CKa3aTh Kakasi 3(()EKTUBHOCTh OYJET OT pealu3allid JaHHOTO MEPOIPHUATHS,
OJIHAKO, COTJIACHO HCCIICJIOBAHMSAM Pa3JIMYHBIX MPOTPAMMHBIX MPOJIYKTOB, 3aMEYCHO,
YTO MPU BHEAPEHUH CHUCTEMBI IO YINPABICHUIO C KIWEHTAMHU, KOMIIAHUS MOXKET
€KEr0JIHO MTPUBJIEKaTh HOBBIX KJIMEHTOB U yJIEPAKUBATh CYIIECTBYIOLIUX. 3a CYET 3TOTO,
TOBapooOOpoT KoMmanuu yBenuuuBaercs ot 20-40% exeromno. Ho 3To 00001eHHbIN
nokasareib, TaK KaK BCE 3aBUCHUT OT CHEUU(DUKU NEATeTbHOCTH MPEANPUATHS, OT
MacmTaboB JEATEIHHOCTH, OT PEKIAMHON MOAJECPKKU, KaueCTBa OOCITY)KUBAHUS U JIp.
¢dakropoB. TeM He MeHee, eCIH Ta)Ke MPEANONIOKUTh, YTO JaHHAs MPOrpaMMa Mo3BOJIUT
yBenuuuTh BbIpyuKy Komnanuun OOO «MeraBart» kak munumym Ha 20%, TO
TOBapooOopoT B mepcrnekTuBe cocTaBuT: 9210+20%=11052 Teic. py6.(T.€. mpupocT
BEIpydyku B cymme 1842,0 Teic. py0.). EamHOBpeMeHHbIE 3aTpaThl Ha JIaHHOE
MEpPOTIPUATHE MUHUMABHBI B cocTaBistoT 50,0 Teic. pyo.

O06001MM BCe BBINIE U3T0KEHHBIE TTOKA3aTeu YKOHOMHYECKON (D PEKTUBHOCTH
B Buje 1a011.3.3.1. Jlanubie Tabm. 3.3.1 moka3bIBaroT:

Bripyuka oT peanuzanuu 10 npoBeAeHus meponpusatus -9210,0 Teic.pyoO.

[Tnanupyemas BeIpyuka OT peanuzamnud -12472,5teic. pyo.

@®onj omiIaTtel TpyAa A0 W MOCIE MPOBEICHUS MEPONPUSATUN HE W3MEHUIICA U

coctaBui -5103 TwIC. pyoO.



74

Tabmuua 3.3.1.- TeXHMKO-3KOHOMUYECKHE MOKa3aTeNn 3P PEKTUBHOCTU TPOEKTA

Ne HaunmenoBanue En. uam. Ho Mepon | Mepon | Mepon Iocne OTKNOHEHUS
/n MOKa3aTes MPOBENICHN | PHUATHE | PUSTHE | PUSITHE | BHEAPEH
s 1 2 3 ust +- %
MEpONpPHUSAT Mepornpu
ust SITHS
A b B 1 2 3 4 5 6 8
1. Beipyuka (0e3 Tric. pyo. 9210 460,5 960,0 1842 124725 | +3262,5 | 1354
HJIC)
2. CebecTouMoCTh Tric. pyo. 7570 377,6 827,4 50,0 8825 +1255 116,6
3. CronmMocThb Tric. pyo. 10430 - - - 10430 - -
OCHOBHBIX
NPOU3BOJICTBEHH
BIX (DOHJIOB
4, UucneHHOCTh Yen. 21 21 21 21 21 - -
paboTaronmx
5. ®donx omIaTh Tric. pyo. 5103 - - - 5103 - -
Tpyna
6. [TpubbLIB OT Teic. pyo. 1640 82,9 132,6 1792 3647,5 +2007,5 222,2
peanuzanuu
(ctp.1-cTp.2)
7. PeHTabenpHOCTh % 21,66 21,95 16,03 | 3584,0 41,33 +19,67 X
NPOU3BOJICTBA
(ctp.6:cTp.2)
8. PeHTabenbHOCTh % 17,81 18,00 13,81 97,28 29,24 +11,43 X
NpOIaK
(ctp.6:cTp.1)
9. [IpousBonurens Thelc. 438,5 21,92 45,71 87,71 593,9 +155,4 135,4
HOCTh TpyZa py0./gem.
(ctp.1:ctp.4)
10. ®doHmooTIAYA Py6./py0. 0,88 - - - 1,19 +0,31 -
(ctp.1:cTp.3)
11. Cpennsis Teic. pyo. 24,3 - - - 24,3 - -
3apaboTHas
iaTa
(ctp.5:ctp.4)

Meponpusatuii u coctapiseT 10430,0 Teic. pyo.

CTOMMOCTb OCHOBHBIX CpCACTB TAKXKC HC HU3MCHA A0 H IIOCJIC IIPOBCIACHUA

UucneHHOCTh pabOoTaOMIMNX 10 MEPOIPUITUI cOCTaBIsAET 21 UyenoBek.

YucrneHHOCTh paboTaloNIuX MOCie MPOBECHUS MEPOTIPUATHIA- 21 YeIoBeK.

[TpubbuTH OT peanuzaruu 10 MeponpuaTuid coctaisuia 1640,0 Teic. pyoO.

[TpuObuTh OT peanm3alnuu TMOCJIE MPOBEICHUS MEpOnpHsTHil cocTaBUT 36475

TBIC. PYyO.

PentabenpHOCTH MTpOaX 10 Meponpustuii -17,81%

PeHTabenpbHOCTH MPOAAXK MOCIIE MPOBEACHUS MepONpusiTHii-29,24%

[Tpou3BOAMTENLHOCTH TpyAa 10 MeponpusTuii-438,5 Teic. py0./4emn.
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[Ipou3BOIUTENBHOCTh TpPyJa IOCHE MPOBEACHUS Meponpusatuid - 593,9TeiC.
py0./4gemn.

Takum oOpazoMm, nanHble Ta01.3.3.1 MOKa3bIBAIOT, YTO 3a CYUET MPOBEICHUS
MEpPONPUATUI TPOU30MJET MPUPOCT BbIpYYKH Ha 35,4% U B MEPCIIEKTUBE OHA COCTABUT
12472,5 tic. py6. Ilpubbuip oT peanuzanuu yBenuuuthess Ha 2007,5 Teic. pyO. u
coctaBuT 3647,5 TthIic. py0. [lpomsoiimer pocT mnokaszateinel peHTa0eIbHOCTH, B
YaCTHOCTH PEHTA0ENBHOCTh TMpoaaxk  Bo3pacteT Ha  11,43%, peHTa0EIbHOCTH
npou3BOACTBA yBennuuTC Ha 19,67% u coctaBut 41,33%. [lokaxyT pocT nokas3aTeian
NPOU3BOJIUTEIBLHOCTH TpyJa U GoHmooTrnaun. Takum oOpa3oMm, MPOBEACHHE JAHHBIX
MEpPOIPUATUI 11esieco00pa3sHo U TpeOyeT He3zaMeIuTeNbHoro pemenus. OJHaKo,
BaYXHO OTMETHTh, YTO PACCUMTAHHBIC MMOKA3ATEIH SBISIOTCS MPOTHO3UPYEMBIMH, KaKas

HNMCHHO 6y11€T AJOCTUTHYTA, ITOKAXKXCT BPCMA.

BriBoabl

[IpoBeneHHOE BbINIE WCCIEAOBAHUE IIO3BOJISIET CHEJIATh BBIBOA, 4YTO IS
COBEpIIEHCTBOBAHUS  KYJIBTYpPhl  OOCITYKMBaHHSI B TOCTHUHUYHOM  KOMILJIEKCE
HEOOXOJIMMO COBEPIIEHCTBOBAHUE KAJAPOBOM MOJUTUKH, ACCOPTUMEHTHOU MOJUTHKU U
CUCTEMBbl CTUMYJIHMpPOBaHUs cObITa. B gaHHOM wHccneAoBaHWHM ObUIA TPEATIOKECHBI
MEPOIIPUSTUSL  MO3BOJISIONINE COBEPIICHCTBOBATh KYJIbTYypy oOchmyxuBaHus. B
pe3yJibTaTe NPOBEACHUS TAHHBIX MEPOIPUATHN MTPOU30MIET POCT MOKA3ATENS BBIPYUKH
OT peanu3aiuu, NpuObUIH OT peaju3alliuy, BO3PACTYT MOKAa3aTeIu PEHTA0EThbHOCTH H
MPOU3BOAUTENHEHOCTH. OJIHAKO, JaHHBIM pacyeT SKOHOMHUYECKON 3(P(HEKTHBHOCTH
ABIIIETCS TPOTHO3UPYEMBIM,  Kakas HMMEHHO OyaeT aocTurHyta 3(¢eKTUBHOCTH
nokaxket Bpemsi. He cMoTpst Ha 3T0, mpoBeeHrE T00bIX MEPOTIPUITHI, TakK UM WHAYE,
MOBJIMSIET HA TOBBIIIIEHUE KYJIbTYPhl OOCITYXKWBaHHUS TOCTUHUYHOTO KOMILIEKCA U TEM

CaMbIM YBCINYHUT DKOHOMHUUYCCKHUC ITIOKA3aTCIIN.
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4 TEXHOJIOTHYECKASA YACTDH

Boiie ObuTM  paccMOTpPEHBI MEPONPUATHS, HaNpaBICHHbIE Ha TMOBBIIICHUE
KyJIbTypbl OOCTY)XKMBaHUS TOCTUHMYHOro Komruiekca «Megawatty. Onpaum u3
MEpPONPUSITUN  SIBISETCS-  COBEPUICHCTBOBAHUS  ACCOPTUMEHTHOM  TOJUTHUKHU
MPEANPUATHS 32 CUET BHEJIPEHUSI HOBOM yciyru-«Room Service»- 3To JOCTaBKa €bl U
MPOJIYKTOB THUTaHUs IS TOCTEH TOCTUHHUIBI. B maHHOW 4yacTu pabOThI PacCMOTPUM
TEXHOJOTHIO OKa3aHud JaHHOMW yCIayru. B 4YacTHOCTH, Kakue COIMYTCTBYIOIIUE
MEPOIPUITHST HEOOXOIUMO MTPOBECTH JJIsl OKa3aHUsl JAHHOM YCIyT'H, aCCOPTUMEHTHBIHN
NEepEeUYCHb YCIYT, TEXHOJOTHI0 €€ OKa3aHusa. OCHOBHBIMM 3TanaMy JAaHHOW YCIyTH
JIOJDKHO SIBJISITBCSA: 1) BBIOOp KOMITAaHHMH, KOTOpas OyJeT OCYIIECTBISATH YCIyTy; 2)
OTIPEJICJICHUE OCHOBHOT'O aCCOPTUMEHTA; 3) HM3rOTOBJICHHE PEKIAMHBIX OYKJIETOB TIO
JAHHOMW yCJIyre, JJIsl TOCTed TOCTHHUYHOTO KOMIUIeKca; 4) MpaBuWiia MPeOoCTaBICHUS
YCIIYTH TOCTSIM TOCTUHHIIBI.

Ha ceronnsiminnmii nens B CankT-IleTepOypre He Mano KOMIaHUH, OKa3bIBAIOIINX
ycanyry «Room Service». OnHON W3 HUX SBISETCA KOMIIAHUS, KOTOpas Tak U
Ha3bIBaeTcs -«Room Service». Kommanus nmeer coOCTBEHHBIN cailT, HA HEM MOAPOOHO
pasmenieHa nHpopManuu o 1aHHoU ycayre. Ha ceropusmanii nenb «Room Service» —
ATO KOMIIaHUSA, MPEJAOCTABISAIONIAas YCIYTrd TO J0CTaBke enpl Oojee ueM u3 40
pectopanoB CankTt-IleTepOypra, HEe HMEIOMUX COOCTBEHHBIX CIYKO JOCTaBKU. ITO
3aBEJICHUS C TPAJUIIMOHHBIMU HAllMOHANBHBIME OJtoamu EBpornbl, Amepuku, Adpuki,
Kuras, Snonmmm, KaBkaza u 3akaBka3bsi U, KOHEUHO, Poccum. DTa KOMIaHHUSI
OCYIIECTBIISIET JOCTaBKy OJIOJ W3 W3BECTHBIX pectopaHoB Cankr-llerepOypyra:
«HeBckuii aBopuk», «48 crynbeB», «B kambimax», «baiipon», «Pycckas Yapkay,
«Toumuco» u ap., Ta6n.4.1.1.

[Tpu odopmieHnu 3asBKH BaXHO KpacwBO odopmuTh 3aka3. Bcs mocynma u
mpuOOPHl JOIDKHBI OBITh TAaKMMHU K€, KaK B pecTopaHe. JTH MpaBWia IMPOCTHI, HO

JEUCTBYIOT OHM O€30TKa3HO.



Tabnuua 4.1.1-Ilepeuens pecropanoB Cankr-IlerepOypra, U3 KOTOpbIX

OCYHCCTBIIACTCA JOCTABKa ITPOAYKTOB IMUTAHUA
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No | Ha3Banue No HaszBanue pectopana | Ne | Ha3Banue pecropana
/1 | pecTopaHa /1 n/m
1 | «Subway» 2 «HeBckuit ABOPUK» 3 «48 cTynpeB»
4 | «B xamblmax» 5 «baiipon» 6 «Pycckas Yapka»
7 | «Tounuco» 8 «Montana saloony 9 «lacrapxan»
10 | «I'ronbuataii» 11 «Cinnabony 12 | «Congo»
13 | «YnauHblii 14 «Kwuraii I'opoa» 15 | «Gemo»
BBICTPEID
16 | «bazumuk» 17 «Don Pepe» 18 | «bynbs-Bap»
19 | «Philibert» 20 «Via dell' Oliva» 21 | «["octu»
22 | «bepramoT» 23 «Dunanenbdus» 24 | «Ilapyca»
25 | «Yepnak» 26 «kade Jlureparypuoe» | 27 | «Daem»
28 | «SIDE» 29 «Cafe Family» 30 | «KKBapTtupay,
31 | «Chin-Chiny» 32 «VOX» 33 | «ITopTo Manbtese»
34 | «Torem» 35 «Yokoso» 36 | «Massimoy
37 | «lluamao» 38 «JIumoHUEeII0» 39 | «Magpuackuii 1BOp»
40 | «TparTopus» 41 «Finnegan's» 42 | «Fratelli»

PaccmoTpum HEKoTOpEIC MpaBMIiIa okazanus yciryru Room Service.

1)Koraa KJIMEHT JOJKEH OIJlauyuBaTh 3aKa3:

OOBIYHO IUIaTa B3WMAaETCs IIpu JOCTABKC 3dKa3a B HOMCP, XOTA IOCTOAIbBLCM

OTeTsl 9TO HE Bcerna yaoOHO. Benb KIMEHT MOXXET B 9TO BpeMs pa3roBapuBaTh IO

MOOWIIBHOMY WJIM OBITh 3aHSTBHIM APYTUM nenoM. Kpome Toro, y KimeHTa MOXKET He

OBITH C COOOM HYXHBIX KYIIOP, OH PacCIUIaTUTCA KPYMHBIMU, a y OQUIIMAHTA MOXKET HE
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ObITh cHaud. Y KJIMEHTa BOOOIIE HE MOXKET OKa3aThCsA C COOON HAIWYHBIX, U €MY

MPUAETCS CHUMATh JCHBIM C KapTouku. [opa3mo ymoOHee, KOrna TMOCTOSIIBITBI

pacCUHMTHIBATHCS 3a 3aKa3 HE B HOMEpE, a YTPOM WIH BEUepPOM, KOTJa UM yI00HO.
2)Korna nydiiie BBIHOCUTh TIOCY/ly U3 HOMEpa:

B OonpmumHCTBE CiiydaeB mocyay 3a0UparoT BO BpeMsi yOOpKM Homepa IO
rpaduky. XOTs Jydlie BBIHOCHUTBH IMOCYIy TOrAa, Koraa yaoOHO KiaueHTy. EcTh eme
BapHaHT, KOrJa TOCTh BBICTABIISICT IMOJHOC C TPSI3HON mocyaoi B kopuaop. Torma
HY>KHO OTCJIC)KHWBATh, YTOOBI MOJHOCH HEMEJICHHO yOMpaauch rnepcoHasioMm. [Totomy
YTO OHM OKa3bIBAIOT OTTAJIKUBAIOIIEE JCHCTBUE Ha MOCTOSUIBIICB.

3)Kaxkoii 1omKkeH ObITh aCCOPTUMEHT OJIFOI:

BaxxHo, 4toOBl accopTUMeHT OxroJ OBUT  JOCTATOYHO Pa3HOOOpPa3HBIN,
KaJIOPUHHBIN, PACCUNTAHHBIN KaK Ha POCCHMCKHUX, TaK M Ha 3apyOe)KHBIX MOTPEOUTEIICH
(HanmoHanpHass KyxHs). B EBpome Bce Oosbllie KIMEHTOB HMHTEPECYETCS 3J0POBBIM
o0pa3oM KHM3HH, 3[0pPOBOM MHIIEH, KamopusMu. OHU 4YacTO HHTEPECYIOTCS, OTKYJa
MIOCTaBJISIIOTCST TPOAYKTHl. HeKoTOphIe OTeNM 3anmaHbIX CTpaH OPTaHW30BaN MTOCTABKU
HKOJIOTUYECKH YUCTBIX MPOIYKTOB. W cTaparoTcsi BKIIOYATH B MEHIO OJI07a, KOTOPBIC
COOTBETCTBYIOT ITPOTpaMMe 3/I0POBOTO MUTAHUSI.

Wrak, cBOeBpeMeHHasi JOCTaBKa €l B HOMEp MO3BOJIUT MOCTOSUTBIIAM OTEIeH
MOYYBCTBOBATh ce0sl BaXKHBIMH TepcoHaMH. Yciayra «Room Service», kak U Bce, YTO
TPOUCXOJUT B OTEJIE, TPEOYET MOCTOSTHHOTO KOHTPOJIS.

Takum 006pa3zoMm, accOPTUMEHT OJIIOJ MOJDKEH BKIIOYATh B ce0s Cleayrolee:
ropsiYMe W XOJIOAHBIC 3aKYCKH, TapHUPHI, €CEePTHI, MANUIBIKH, OJf0/a-rpiiib, OI01a
HAIlMOHAIBHOW KYXHHU, TOPSAYUE POJUIbI, MOPEHPOIYKTHI, CYIIH acCOpTH, OJroja Ha
yrasx (mronsi-ke6ald, MIAluIbIK), BUHA, TUBO, COKH B aCCOPTUMEHTE, MSCHBIC, PHIOHbBIE
omona u ap., puc. 4.1.1.

CoTpynHuk, mojaBas 3aKa3aHHYIO €1y B HOMEp, JOJDKEH paccKa3aTh KIMEHTY O
HOBBIX OJIOZIaX M yCIIyTaX, KOTOPbIE, CKOPEE BCETO, BBI3OBYT MHTEPEC y TMOCTOSITBIIA.

JIro60ii PR-mMenemxep niam oTeasep co CTaKeM MOJATBEPANT, YTO MPUYUUTH KIIMCHTA


http://roomservice.ru/restaurants?d_%D0%93%D0%BE%D1%80%D1%8F%D1%87%D0%B8%D0%B5%20%D1%80%D0%BE%D0%BB%D0%BB%D1%8B
http://roomservice.ru/restaurants?d_%D0%9C%D0%BE%D1%80%D0%B5%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82%D1%8B
http://roomservice.ru/restaurants?d_%D0%A1%D1%83%D1%88%D0%B8%20%D0%B0%D1%81%D1%81%D0%BE%D1%80%D1%82%D0%B8
http://roomservice.ru/restaurants?d_%D0%91%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%BD%D0%B0%20%D1%83%D0%B3%D0%BB%D1%8F%D1%85%20(%D0%BB%D1%8E%D0%BB%D1%8F-%D0%BA%D0%B5%D0%B1%D0%B0%D0%B1,%D1%88%D0%B0%D1%88%D0%BB%D1%8B%D0%BA)
http://roomservice.ru/restaurants?d_%D0%91%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%BD%D0%B0%20%D1%83%D0%B3%D0%BB%D1%8F%D1%85%20(%D0%BB%D1%8E%D0%BB%D1%8F-%D0%BA%D0%B5%D0%B1%D0%B0%D0%B1,%D1%88%D0%B0%D1%88%D0%BB%D1%8B%D0%BA)
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& N
LLawnbikun

OecepTbl

XonopaHble 3aKyCKM
Fopsaune 3akycku
Pbi6HbIE 6110Aa
MsicHble 6ntopa
FrapHupbI
Cynbi
Cbipbl
AecepTbl
OcHoBHble 6at0aa
Lawnbiukmn
PameH u nanwa B
6ynboHe
Canartbl
Maku cywu (ponnbi)
Nanuwa
OdecepT
Yirypckoe MeH1o
3aKyCcku 1 canaTbl
bnroaa n3 Msca
Kutaickune
LWaLIbIYKKN
Pbi6bl M fapbl mopsa
Canatbl M 3aKyCKH
MacTa
bnropa
MPUroToBJIEHHbIE HA
OTKPbITOM OTHE U
rpune
Btopblie 6ntoaa ms
Mfica ,NTULbl, Pbi6bl
Btopbie 6ntoaa yms
MoOpenpoayKToB
KoHnaunrepckue
nsgenus
DpyKTbI
BuHo
3aKyCKM K nuBy

Lawnbikn Ha yraax

u apyroe

Pucynoxk 4.1.1- OcHOBHOI accopTuMeHT Oro1 yeryru «Room Servicey.


http://roomservice.ru/restaurants?d_%D0%A1%D1%83%D1%88%D0%B8
http://roomservice.ru/restaurants?d_%D0%A1%D1%83%D1%88%D0%B8
http://roomservice.ru/restaurants?d_%D0%A1%D1%83%D1%88%D0%B8
http://roomservice.ru/restaurants?d_%D0%9F%D0%B8%D1%86%D1%86%D0%B0
http://roomservice.ru/restaurants?d_%D0%9F%D0%B8%D1%86%D1%86%D0%B0
http://roomservice.ru/restaurants?d_%D0%9F%D0%B8%D1%86%D1%86%D0%B0
http://roomservice.ru/restaurants?d_%D0%91%D1%83%D1%80%D0%B3%D0%B5%D1%80%D1%8B
http://roomservice.ru/restaurants?d_%D0%91%D1%83%D1%80%D0%B3%D0%B5%D1%80%D1%8B
http://roomservice.ru/restaurants?d_%D0%91%D1%83%D1%80%D0%B3%D0%B5%D1%80%D1%8B
http://roomservice.ru/restaurants?d_%D0%9F%D0%B0%D1%81%D1%82%D0%B0
http://roomservice.ru/restaurants?d_%D0%9F%D0%B0%D1%81%D1%82%D0%B0
http://roomservice.ru/restaurants?d_%D0%9F%D0%B0%D1%81%D1%82%D0%B0
http://roomservice.ru/restaurants?d_%D0%93%D1%80%D0%B8%D0%BB%D1%8C
http://roomservice.ru/restaurants?d_%D0%93%D1%80%D0%B8%D0%BB%D1%8C
http://roomservice.ru/restaurants?d_%D0%93%D1%80%D0%B8%D0%BB%D1%8C
http://roomservice.ru/restaurants?d_%D0%A1%D1%82%D0%B5%D0%B9%D0%BA
http://roomservice.ru/restaurants?d_%D0%A1%D1%82%D0%B5%D0%B9%D0%BA
http://roomservice.ru/restaurants?d_%D0%A1%D1%82%D0%B5%D0%B9%D0%BA
http://roomservice.ru/restaurants?d_%D0%A8%D0%B0%D1%88%D0%BB%D1%8B%D0%BA
http://roomservice.ru/restaurants?d_%D0%A8%D0%B0%D1%88%D0%BB%D1%8B%D0%BA
http://roomservice.ru/restaurants?d_%D0%A8%D0%B0%D1%88%D0%BB%D1%8B%D0%BA
http://roomservice.ru/restaurants?d_%D0%94%D0%B5%D1%81%D0%B5%D1%80%D1%82%D1%8B
http://roomservice.ru/restaurants?d_%D0%94%D0%B5%D1%81%D0%B5%D1%80%D1%82%D1%8B
http://roomservice.ru/restaurants?d_%D0%94%D0%B5%D1%81%D0%B5%D1%80%D1%82%D1%8B
http://roomservice.ru/restaurants?d_%D0%A5%D0%BE%D0%BB%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5%20%D0%B7%D0%B0%D0%BA%D1%83%D1%81%D0%BA%D0%B8
http://roomservice.ru/restaurants?d_%D0%93%D0%BE%D1%80%D1%8F%D1%87%D0%B8%D0%B5%20%D0%B7%D0%B0%D0%BA%D1%83%D1%81%D0%BA%D0%B8
http://roomservice.ru/restaurants?d_%D0%A0%D1%8B%D0%B1%D0%BD%D1%8B%D0%B5%20%D0%B1%D0%BB%D1%8E%D0%B4%D0%B0
http://roomservice.ru/restaurants?d_%D0%9C%D1%8F%D1%81%D0%BD%D1%8B%D0%B5%20%D0%B1%D0%BB%D1%8E%D0%B4%D0%B0
http://roomservice.ru/restaurants?d_%D0%93%D0%B0%D1%80%D0%BD%D0%B8%D1%80%D1%8B
http://roomservice.ru/restaurants?d_%D0%A1%D1%83%D0%BF%D1%8B
http://roomservice.ru/restaurants?d_%D0%A1%D1%8B%D1%80%D1%8B
http://roomservice.ru/restaurants?d_%D0%94%D0%B5%D1%81%D0%B5%D1%80%D1%82%D1%8B
http://roomservice.ru/restaurants?d_%D0%9E%D1%81%D0%BD%D0%BE%D0%B2%D0%BD%D1%8B%D0%B5%20%D0%B1%D0%BB%D1%8E%D0%B4%D0%B0
http://roomservice.ru/restaurants?d_%D0%A8%D0%B0%D1%88%D0%BB%D1%8B%D1%87%D0%BA%D0%B8
http://roomservice.ru/restaurants?d_%D0%A0%D0%B0%D0%BC%D0%B5%D0%BD%20%D0%B8%20%D0%BB%D0%B0%D0%BF%D1%88%D0%B0%20%D0%B2%20%D0%B1%D1%83%D0%BB%D1%8C%D0%BE%D0%BD%D0%B5
http://roomservice.ru/restaurants?d_%D0%A0%D0%B0%D0%BC%D0%B5%D0%BD%20%D0%B8%20%D0%BB%D0%B0%D0%BF%D1%88%D0%B0%20%D0%B2%20%D0%B1%D1%83%D0%BB%D1%8C%D0%BE%D0%BD%D0%B5
http://roomservice.ru/restaurants?d_%D0%A1%D0%B0%D0%BB%D0%B0%D1%82%D1%8B
http://roomservice.ru/restaurants?d_%D0%9C%D0%B0%D0%BA%D0%B8%20%D1%81%D1%83%D1%88%D0%B8%20(%D1%80%D0%BE%D0%BB%D0%BB%D1%8B)
http://roomservice.ru/restaurants?d_%D0%9B%D0%B0%D0%BF%D1%88%D0%B0
http://roomservice.ru/restaurants?d_%D0%94%D0%B5%D1%81%D0%B5%D1%80%D1%82
http://roomservice.ru/restaurants?d_%D0%A3%D0%B9%D0%B3%D1%83%D1%80%D1%81%D0%BA%D0%BE%D0%B5%20%D0%BC%D0%B5%D0%BD%D1%8E
http://roomservice.ru/restaurants?d_%D0%97%D0%B0%D0%BA%D1%83%D1%81%D0%BA%D0%B8%20%D0%B8%20%D1%81%D0%B0%D0%BB%D0%B0%D1%82%D1%8B
http://roomservice.ru/restaurants?d_%D0%91%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%B8%D0%B7%20%D0%BC%D1%8F%D1%81%D0%B0
http://roomservice.ru/restaurants?d_%D0%9A%D0%B8%D1%82%D0%B0%D0%B9%D1%81%D0%BA%D0%B8%D0%B5%20%D1%88%D0%B0%D1%88%D0%BB%D1%8B%D1%87%D0%BA%D0%B8
http://roomservice.ru/restaurants?d_%D0%9A%D0%B8%D1%82%D0%B0%D0%B9%D1%81%D0%BA%D0%B8%D0%B5%20%D1%88%D0%B0%D1%88%D0%BB%D1%8B%D1%87%D0%BA%D0%B8
http://roomservice.ru/restaurants?d_%D0%A0%D1%8B%D0%B1%D1%8B%20%D0%B8%20%D0%B4%D0%B0%D1%80%D1%8B%20%D0%BC%D0%BE%D1%80%D1%8F
http://roomservice.ru/restaurants?d_%D0%A1%D0%B0%D0%BB%D0%B0%D1%82%D1%8B%20%D0%B8%20%D0%B7%D0%B0%D0%BA%D1%83%D1%81%D0%BA%D0%B8
http://roomservice.ru/restaurants?d_%D0%9F%D0%B0%D1%81%D1%82%D0%B0
http://roomservice.ru/restaurants?d_%D0%91%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%BF%D1%80%D0%B8%D0%B3%D0%BE%D1%82%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%8B%D0%B5%20%D0%BD%D0%B0%20%D0%BE%D1%82%D0%BA%D1%80%D1%8B%D1%82%D0%BE%D0%BC%20%D0%BE%D0%B3%D0%BD%D0%B5%20%D0%B8%20%D0%B3%D1%80%D0%B8%D0%BB%D0%B5
http://roomservice.ru/restaurants?d_%D0%91%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%BF%D1%80%D0%B8%D0%B3%D0%BE%D1%82%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%8B%D0%B5%20%D0%BD%D0%B0%20%D0%BE%D1%82%D0%BA%D1%80%D1%8B%D1%82%D0%BE%D0%BC%20%D0%BE%D0%B3%D0%BD%D0%B5%20%D0%B8%20%D0%B3%D1%80%D0%B8%D0%BB%D0%B5
http://roomservice.ru/restaurants?d_%D0%91%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%BF%D1%80%D0%B8%D0%B3%D0%BE%D1%82%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%8B%D0%B5%20%D0%BD%D0%B0%20%D0%BE%D1%82%D0%BA%D1%80%D1%8B%D1%82%D0%BE%D0%BC%20%D0%BE%D0%B3%D0%BD%D0%B5%20%D0%B8%20%D0%B3%D1%80%D0%B8%D0%BB%D0%B5
http://roomservice.ru/restaurants?d_%D0%91%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%BF%D1%80%D0%B8%D0%B3%D0%BE%D1%82%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%8B%D0%B5%20%D0%BD%D0%B0%20%D0%BE%D1%82%D0%BA%D1%80%D1%8B%D1%82%D0%BE%D0%BC%20%D0%BE%D0%B3%D0%BD%D0%B5%20%D0%B8%20%D0%B3%D1%80%D0%B8%D0%BB%D0%B5
http://roomservice.ru/restaurants?d_%D0%92%D1%82%D0%BE%D1%80%D1%8B%D0%B5%20%D0%B1%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%B8%D0%B7%20%D0%BC%D1%8F%D1%81%D0%B0%20,%D0%BF%D1%82%D0%B8%D1%86%D1%8B,%D1%80%D1%8B%D0%B1%D1%8B
http://roomservice.ru/restaurants?d_%D0%92%D1%82%D0%BE%D1%80%D1%8B%D0%B5%20%D0%B1%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%B8%D0%B7%20%D0%BC%D1%8F%D1%81%D0%B0%20,%D0%BF%D1%82%D0%B8%D1%86%D1%8B,%D1%80%D1%8B%D0%B1%D1%8B
http://roomservice.ru/restaurants?d_%D0%92%D1%82%D0%BE%D1%80%D1%8B%D0%B5%20%D0%B1%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%B8%D0%B7%20%D0%BC%D0%BE%D1%80%D0%B5%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82%D0%BE%D0%B2
http://roomservice.ru/restaurants?d_%D0%92%D1%82%D0%BE%D1%80%D1%8B%D0%B5%20%D0%B1%D0%BB%D1%8E%D0%B4%D0%B0%20%D0%B8%D0%B7%20%D0%BC%D0%BE%D1%80%D0%B5%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82%D0%BE%D0%B2
http://roomservice.ru/restaurants?d_%D0%9A%D0%BE%D0%BD%D0%B4%D0%B8%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B5%20%D0%B8%D0%B7%D0%B4%D0%B5%D0%BB%D0%B8%D1%8F
http://roomservice.ru/restaurants?d_%D0%9A%D0%BE%D0%BD%D0%B4%D0%B8%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B5%20%D0%B8%D0%B7%D0%B4%D0%B5%D0%BB%D0%B8%D1%8F
http://roomservice.ru/restaurants?d_%D0%A4%D1%80%D1%83%D0%BA%D1%82%D1%8B
http://roomservice.ru/restaurants?d_%D0%92%D0%B8%D0%BD%D0%BE
http://roomservice.ru/restaurants?d_%D0%97%D0%B0%D0%BA%D1%83%D1%81%D0%BA%D0%B8%20%D0%BA%20%D0%BF%D0%B8%D0%B2%D1%83
http://roomservice.ru/restaurants?d_%D0%A8%D0%B0%D1%88%D0%BB%D1%8B%D0%BA%D0%B8%20%D0%BD%D0%B0%20%D1%83%D0%B3%D0%BB%D1%8F%D1%85
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JUCTaTh OPOCKOE, PETYISIPHO MOMOJIHAIOIIEECS HOBUHKAMHU U @aHOHCAMU MPOMO- KL
MEHIO B HOMepe — yke Oosbllasg nodeaa.

Kpome Toro, oTenb MOXKET NpPeIOKUTh MPUATHBINA OOHYC — OeCIIaTHBIM CTaKaH
COKa, WM Napy CBEXKUX KPyacaHOB, KOIZla KJIMEHT 3aKa3ajl IIPOCTO 4Yail. DTO Bcerja
0€30TKa3HO JEHCTBYET Ha KIIMEHTOB, U [TOYTU HE HAKIJIAJHO JUIsl OTEJIEH.

PaccMoTpuM pekiiaMHble MEPONPUSITHS JTaHHOM YCIyrd, TaK Kak Majo YCIyry
BBECTH, HY)XHO €€ KpacHBO TOCTIO MpemnofgHecTH. JJii 3TOro MOXKHO, Hampumep,
BBIITYCTUTD SIPKUI OYKIIET, B KOTOPOM OYJIET COIepkKaThCsl MEHIO pecTopaHa. B Oykiere
JOJIKHO OBITh MPOIMMCAHO, YTO JOCTAaBKa OCYIIECTBISETCS TOYHO B yKa3aHHOE BPEMsS
IUTFOC-MUHYC IISITh MUHYT U TOYHO COOJIIOaTh 3TO MpaBuio. Takke B OykieTe MOXHO
SpPKO OIUCATh KOPOHHBIE 0JIt0JIa pecTopaHa, MOMECTUTh GoTorpaduu OJ0] U yKa3aThb
UX CTOMMOCTb, HAalucaTh MPEJIOKEHHUSI O CKUAKaX U OOHycax, OYKJIET JAOKEH OBITh
SAPKUM.

Bbiie Obi10  ommcaHo, 4YTO s TOCTMHUYHOTO KOMIUIEKCAa Ipejjiaraercs
U3roToBUTH OyKieT gopmaTta A4, eBpoOykiieT. ®oTo eBpoOyKiIeTa MpeAcTaBIeHO Ha

puc.4.1.2.

Pucynoxk 4.1.2- O6pasier EBpoOykiiera.
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PaccmoTpum nosipodbHee 0COOEHHOCTH €BpOOYKIIETA.

EBpoOyxkieT — 310 00b1uHbIN OykieT popmata A4, umeroniuil 1, 2 win 3 ¢danbua
(neperu6a). Ilewaraercs mnonHOUBETHOW UM(POBOM uIM oOdceTHOW nNeyaThi0 B
3aBUCUMOCTH OT TUpaxa. bykier coBMemaer B ce0e TEKCTOBYIO HH(OpMALUIO,
Tabnuiel U Qotorpaduu. HecMoTpss Ha KOMIAKTHOCTh, €BPOOYKIIET OUE€Hb COJCPIKUT
MHOTO PEeKJIaMHOW MH(OpMALMU B OYEHb JOCTYIHOM M MOHATHOM Buje. [loatomy ero
OYEHb JIO0SAT KCIOIB30BATh BO BpPEMs PEKJIaMHBIX MPEe3eHTAlU, aKI1i, BRICTaBOK. B
CJIO)KEHHOM €BPOOYKIIET MOBTOPSIET (hOpMAT €BPOKOHBEPTA, IMOAITOMY OH YyJIOOEH s
PEKJIAMHBIX pacChUIOK Mo moute. YacTo OyKIIETHI JeKaT Ha peleniieHe y cekperapei u
BpyyaroTrcs KiueHTaM ¢GupMbl. EBpoOyKIeT — 3TO BaXHBIM AJIEMEHT peKJIaMHOMN
komnanud. OH Maj, HO CmocoOeH JoHecTH HWHGOPMAIMIO [0 MIHPOKOTO Kpyra
NOTEHIUATBHBIX KIHEHTOB. OH HarjisiieH, ero MOXHO JIOJTr0 XPaHUTh, OH COJEPIKHUT

KOHTAaKTHYI0 MH(OpManuio — aapeca, TesledoHbl, dJIEKTPOHHBIE agpeca U ajpeca BeO-

caiita. EBpoOykiieT oco6eHHO ahexTrBeH B COUCTaHUU v JIPYyTUMHU
PEKIIAMOHOCHTEIISIMH.
Pasmepsr eBpoOYKIIETOB ONPEACISIOTCS KOJIWYSCTBOM IEpPeTHOOB — (asbIleB.

Cragmaptaeii guct ¢dopmarta A4 umeer pasmepsl 210%x297 mMm. OnuH mneperu®
MO3BOJISIET CIIOKHUTH €BPOOYKIIET BABOE, KaK KHUTY M3 ABYX JUCTOB. PazMmepsl ero mpu
ATOM COOTBETCTBYIOT dbopmaty A5-148x210 MM. JlBa neperuoda
npuaaoT eBpoOykiIeTy pazmep 99x210 mm. IIpu 3TOM BO3MOXKHO yKe JBa BapHaHTa
nepernda — (anbilbl nmeperudarTcss B OAHY WJIM B TPOTHUBOIOJIOXKHBIE CTOPOHBI. Tpu
neperuda genarot Oykinet y3kuM 75%210 mM. Ileperu® BuUeTBepo HE NPUMEHSETCS.
Taxxe umcnonb3yercss ¢opmar 198 x 210 mm. JIBa u Tpu Qanbiia MO3BOJISIOT TO-
pa3HOMY CKJIaJbpIBaTh OykieT. [Ipu nu3zaiiHe HyKHO yYUTHIBATh HE TOJIBKO KOJIMYECTBO,
HO W HalpaBJeHUE CTHOOB — OT 3ITOTO 3aBHCHUT, KaK K YHATATETIO0 OyJeT MOBEPHYTO

H306pa>1<eHHe Ha TOTOBOM HM3ACJIMH.
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Takum o0pa3zoM, Mbl pacCMOTpPEIM OCOOEHHOCTH MPEJOCTABICHHSI HOBOM YCIyrU
room service, MNPUMEPHBIA ACCOPTUMEHTHBIM TI€peYeHb ONI0A, U PEKIaMHBIE

COIIYTCTBYIOIINEC MCPOIIPUATHA, H€O6XOI[I/IMBI€ AJI TPOABHIKCHUA I[&HHOﬁ YCIIyTH.

BoIBOABI

Nrtak, TOCTUHUYHBIE KOMIUIEKCHI M HWHBIE CPEACTBA Pa3MEUICHUs, YACISIOLINE
JOJKHOE BHUMaHuE paboTe ciayk0 room service, O4eHb ObICTPO MPHUXOASAT K BBIBOJY,
YTO ycClIyra 3Ta HE TOJBbKO OINpaBlaHa, HO U MOXET OKa3aThCs BeChbMa MPHUOBUILHOM,
MOJIOXKUTENILHO BIMSISL KaK HA UMUK TOCTUHHUIIBI BOOOIE, TaK M HA YKMCIIO KIHEHTOB B
YaCTHOCTH.

Ot nepconana TpedyeTcsi TOJbKO HEKOTOPOE KOJIMYECTBO BPEMEHHU U CUJI, & TAK¥Ke
YyeTKasi OpraHu3aius JeHCTBUN MpaKTHUeCKH 0e3 KakuxX Obl TO HU ObUIO (PMHAHCOBBIX
3aTpaT PYKOBOJACTBA OTEJIA, a 3TO €Ule pa3 IOATBEPXKAACT BBITOAHOCTb BHEAPECHUS

JTAHHOM YCITYTH.
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5 BE3OIHACHOCTbDb KU3HEJAEATEJIBHOCTH

OCHOBHBIMH  3a/lauaMu  CIyxkObl oXpaHbl Tpyaa Ha npeanpustun OO0
«MeraBatT» SBISIOTCS: OopraHu3alnus pabdOThl MO OXpaHE Tpylda Ha MNPEANPHUSITUH,
KOHTPOJIb 32 COOJIIOJICHUEM PAaOOTHUKAMU MPEANPUSATUS 3aKOHOJATENbHBIX W HHBIX
HOPMAaTUBHBIX MPABOBLIX aKTOB MO OXpaHE TpyJa, NPUMEHSEMBIX B JaHHOU cdepe;
COBEPIIICHCTBOBAHUE PaOOTHI MO MPETYNPEKACHUIO MPOU3BOJICTBEHHOIO TPAaBMAaTU3Ma,
npodecCHOHATBHBIX U MTPOU3BOJICTBEHHO-00YCIOBIEHHBIX 3a00JICBAaHUN U YIYUIIICHUIO
yCJIOBUM TpyJa; KOHCYJIbTUPOBAHUE PAOOTHUKOB MPEANPHUATHS MO BOMPOCAM OXPaHbI
Tpyna. Takum oOpaszom, riaBHas 3agada oxpanbl Tpyaa B OO0 «MeraBarTy sBisercs
co3aHue Oe30MacHBIX W 3JIOPOBBIX YCJOBUH BBICOKOIIPOU3BOAMTEIIFHOTO TpPY/a.
Oxpana Tpyaa oOecreuyuBaeTCsl MPOBEICHUEM TEXHHUYECKUX (TeXHHMKa 0€30MacHOCTH),
CaHUTAPHO-TUTUEHUYECKUX (TUTUEHA TpyJda M TMPOU3BOJICTBEHHAs CaHWUTApUS) U
IPaBOBBIX (TPYAOBOE 3aKOHOAATENBCTBO) MEpONpUATHiA, puc.5.1.1.

OCHOBHBIMH HOPMAaTUBHO-TIPAaBOBBIMHU AaKTaMH, PETYJIUPYIOLIMMHA OXpaHy TpyZAa
Ha aHAIU3UpyeMoM npennpudatuu spistorcs: Koncturynusa PO, @enepaibHble 3aKOHBI
Poccun, 3akonbr Cankt-IlerepOypra, Iloctanosienus [IpaButensctBa PD, Tpynosoii
Kojiekc PO, ['OCTs1, CanlluHer u 1.1, Bcee paborauku OOO «MeraBarty
OCYLIECTBIISIIOT JIEATEIIbHOCTh HA OCHOBAHUM THUIIOBBIX MHCTPYKIMH MO OXpaHE TPYyJa.
AMuHUCTpALMs NPEANPUITHS pa3padaThiBa€T HHCTPYKIIUH 10 TEXHUKE O€30MaCHOCTH
JUISL OTAENbHBIX Tpodeccuit u pabOT NMPUMEHHUTETHHO K MECTHBIM YCIOBUsAM. B
MHCTPYKUHUSX YKAa3blBalOT MEPONPUATHS, MPEAyIPEKIAIOIME IPOU3BOJICTBEHHBIN
TpaBMaTU3M U npodeccuoHabHbIe 3a00eBanms. OTBETCTBEHHBIM 3a OXpaHy TpyJa Ha
npeanpustun OO0 «MeraBatr» ABIsSIETCS TUPEKTOP MPEATPUSITHU.

s cobmtojeHus OXpaHbl TpPyJa, OTBETCTBEHHBIM 3a OXpaHy Tpyda
MpeaycMaTpUBaETCd MPOBEACHUE CIEAYIOUMX MEPONPUATUNA: a) CHUCTEeMAaTUYECKOe
HaAOJIFOICHHE 32 BHITIOJHEHWEM MPABUJI TIO TEXHUKE 0€30MMaCHOCTH U TTPOU3BOJICTBEHHOM

caHuTapuu; 0) ydyacTue B pa3paboTKe MEPOTPHUITHIA 110 037J0POBJICHHUIO YCIOBUM TPy/ia
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HopmartusHO-ipaBoBO€ perynupoBaHue oxpaHsl Tpyaa Ha npeanpustun OO0

«MeraBarT»

Koncrutynus PO, ®enepanbubie 3akonbl Poccun, 3akonsl Cankr-IlerepOypra,
[TocranoBnenus [IpaBurenscta P®, Tpynosoit kogekc PO, 'OCThi,
CaulluHpr u T.1.

OTBeTCTBEHHBIN 3a :} Jupexrop npeanpusaTus
OXpaHy Tpyaa
OcHoBHbIE 337]auu OXpaHbl Tpyia Ha npeanpustuu OO0
«MeraBatT»

KOHTPOIIb 32 COOJIIOIeHHEM pabOTHUKAMU
Opranu3zanus paboTs 10 OXpaHe Tpyna Ha

MpEANPUATUA 3aKOHOAATCIIbHBIX U UHBIX
NpCaAnpusaATUn

HOPMAaTHBHBIX MIPABOBLIX aKTOB I10 OXpaHE

Tpyna

COBEpILIEHCTBOBAHHE PaOOTHI IO
NPERYIPEXRIEHATO ITPOU3BOACTBEHHOIO
TpaBMaTHU3Ma, IPO(ECCHOHANBHBIX U
IPOU3BOJCTBEHHO-00YCIIOBIICHHBIX 2
3a00JIeBaHUI U YITYUILICHUAIO YCIOBUH

Tpyna

L

KOHCYJIbTUPOBaHHE PaOOTHHKOB

HpPEeANpPUATHSA 110 BOIIPOCaM OXpaHbl TPy/a.

O6mme ceeaenust o6 oxpane Tpyaa B OO0 «MeraBarT»
FI

PaboTHUKM  OCYIIECTBIAIOT JEATEIBHOCT HAa OCHOBAaHWUU  THIOBBIX
MHCTPYKIIUHU 10 OXpaHe Tpynaa. [Ipu HEeCHacTHOM ciydae COCTABIISAETCS aKT O
HECYaCTHOM CiIy4ae, BEACTCS JKypHaI O HECYaCTHBIX Ciy4yasx Ha
npou3BoJcTBe. 3a nociaeaHui 2013 r. HecyacTHBIX cilydae HE IPOUCXOIUIIO.
[TpoBOAATCS BBOIHBIN M MMOBTOPHBIA HHCTPYKTAXK IO TEXHUKE OE30MTaCHOCTH.

Pucynox 5.1.1- OOmme cBenmenus o0 oxpane Tpyaa Ha npeanpustau OO0
«MeraBatr».

u obecrieueHn0 0€30MaCHOCTH, B PEIIEHUH BOIIPOCOB 0 (PMHAHCUPOBAHHIO ITUX
MEPOTIPUATHI; B) KOHCYJIBTHPOBAHHUE TIO0 BOMPOCAM OXPAaHBI TPY/a; T) OPTaHU3AIUs H
MPOBEJICHNE MHCTPYKTAKa BHOBH MOCTYMAIIINX PA0OUYUX MO TEXHUKE O€30MacCHOCTH U

MIPOU3BOJICTBEHHON CAHUTApHUU; N) PACCIECIOBAHUE U WU3YUYEHHE MPUYMH HECUACTHBIX
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CIlyd4aeB Ha MPEINPHUITHN, OPTaHMU3AIMS Y4eTa W PETUCTPALMU MPOU3BOACTBEHHOTO
TpaBMaTH3Ma.

B 00s3aHHOCTH paOOTHUKOB NPEANPUSATHS BXOAMT: a)IIPOXOAUTH OOy4YeHUE
0e30MacHbIM METO/IaM U MpUEMaM BBITIOJTHEHHUS paboT, MHCTPYKTaX MO OXpaHe Tpyaa,
CTOKMPOBKY Ha pabodyeM MecTe M MPOBEPKY 3HAHWM TpeOOBaHHW OXpaHBl TPY/a;
0)HEeMEIJIEHHO  M3BELIaTh CBOETO  HENOCPEJACTBEHHOTO WM  BBIIIECTOSIIETO
PYKOBOAMTENST O JIOOOH CHUTyalluu, YrpoXKarolied >XU3HW W 3J0POBBIO JIIOACH, O
Ka)X/IOM HECYaCTHOM cIlydyae, MPOHWCHICANIEM Ha TPEANpPUATHH, WIH 00 YXYAIICHUU
COCTOSIHHMSI CBOETO 3I0pPOBbsl, B TOM YHCIE O TPOSBICHUHU TPU3HAKOB OCTPOTO
npodeccuoHaIbHOr0  3a0oyieBaHMsl  (OTpaBi€HHs); B)IPOXOAUTH  00S3aTeNbHbIC
npeaBapuTeabHble (MIPU TOCTYIUIGHHHW Ha paboTy) W Tepuoandeckne (B TEUYCHHE
TPYJOBOM JIESITEILHOCTH) MEAMIIMHCKAE OCMOTpbI (00CienoBaHus); T )BBINOIHATH
TOJBKO Ty paboTy, KOTOpas MopydyeHa PYKOBOAMTEIEM paboT, J)3aMETHB HAPYIICHHE
TpeOOBaHMI OXpaHbl TPyJla WM MOKApHOW OE30MaCHOCTH APYTrUM pPabOTHUKOM WU
OMAaCHOCTb OKPYXAalOIIUM, MPEeAyNpeauTh paOOTHUKA O HEOOXOJUMOCTH COONIOIEHUS
TpeOOBaHUM, TapaHTUPYIOIKUX OE30MacHOEe BBINOJHEHHE pPaboT; €)coOII0IaTh
TPYAOBYIO AUCLMILIMHY U IpaBUja BHYTPEHHETO TPYIOBOTO pacopsiaKa.

[Ipu ykiaoHEeHUM pabOTHUKA OT MPOXOXKJIEHUS MEAMIMHCKUX OCMOTPOB WU
HEBBIIIOJIHEHUUM MM PEKOMEHJAlui 10 pe3yibTaTaM HpPOBEAEHHBIX 00CIeT0BaHUN
aJIMMHUCTpALlUs HE JOIYCKaeT €ro K BBINOJHEHUIO TPYIOBBIX O0O0s3aHHOCTEM.
PaGoTHUKY mpeanpusaTHs TakKe 3alpeliaeTcs:  BBINOJIHATh — PACIOPSKEHUS,
NPOTHUBOpEYAIME MPaBUIIaM OXPAaHbI TPYyJa U MOXKapHON 0€30MacHOCTH; MPUHOCUTH Ha
TEPPUTOPUIO MPEANPUATUS OPYXKHE, CIUPTHBIE HAIUTKA U HApPKOTUYECKUE BEIECTBA,
NEePEeYHN KOTOPBIX MPETYCMOTPEHBI CHEIHMAIbHBIMU CIUCKaMH; MpoJaBaTh, PacluBaTh
CHHUPTHBIE HANMHUTKH W TOABIATHCA HAa MPEANPUATHH B COCTOSHUHU AJIKOTOJIBHOTO
OTNbSIHEHUS; MPUCTYNaTh K paboTe B HE3M0POBOM ((M3MUECKU WM TCUXOJIOTHUYECKH)
COCTOSIHMM, a TaKK€ B COCTOSHHUHM QJKOTOJBHOTO MM HAPKOTHUYECKOTO OIbSHEHUS

(oTpaBiieHus).
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B OOO «MeraBart» mnpoBOAST HHCTPYKTaX IO TEXHHUKE OE30MacHOCTH.
BBoaHBINM MHCTPYKTaX MPOBOJST B LENAX O3HAKOMIICHMS MOCTYHAIOIIMX Ha paboTy C
oOmell MpOU3BOJICTBEHHOW OOCTAaHOBKOM M OCOOEHHOCTAMM palOThl MpPEeANpUATHS,
OOIIIUM 3aKOHOTIOJIOKEHUEM 00 OXpaHe TpyJa U TEXHUKE O€30MaCHOCTH, O3HAKOMIICHUS
C  OINACHOCTSIMHU,  BCTpEYAIOIIUMHCS  Tpu  paboTe HA  OPEANpUITHH, U
MIPOTUBOMOKAPHBIMU TIpaBUiaMu. MHCTpykTaxk Ha pabodyeM MeCTe COMPOBOKIAETCS
MOKa30M 0e30MacHbIX MPUEMOB paboThl u omeparuil. [IoBTOpHBIH WHCTPYKTaX IO
TeXHUKE 0€30MacHOCTH MPOBOMIT HEe pexke 1 paza B 6 mec. B OO0 «MeraBart» B
CJIy4ae HECUaCTHOTO CIiydasi, COCTaBIISIETCS aKT O HECUACTHOM Cily4ae, BeJeTCs KypHa
HECUACTHBIX CIy4aeB Ha MPOU3BOACTBE. 3a nocieaHuii 2013 r. HecyacTHBIX Cllyyae He
TPOUCXOHUIIO.

Ha cosnmanme 6e30macHbIX M 370pOBBIX YCIOBHH TpyJa, MPOU3BOJCTBEHHBIN
TpaBMaTu3M U TNpodeccuoHanbHbIe 3a00JICBaHUS OKA3bIBAIOT BIUSHUE KYJIbTYPbI
OPEeNNpusiTAS U YCJIOBUS TpyAa (dCTETUKA), T. €. COCTOSIHUE MPOU3BOJCTBEHHBIX
MOMEIIIEHUI, YUCTOTA, OCBEILIEHNE, OTOIUICHUE, BEHTHIISALIUS, PEKUM pabOThl, KOHTPOJIb
3a CcOONIOZICHHEM TIpaBHJI TEXHUKU Oe3zonmacHocTH. K pa3nuuHbiM 3a00JI€BaHUSAM
OPUBOJAT pabOThl NPH TOHIKEHHBIX HJIM TOBBIIICHHBIX TEMIIEpaTypax, ChbIPOCTb,
CKBO3HSIKM, HAJIMYME B MPOU3BOJICTBEHHBIX MOMEIICHHSIX TPS3H, MBLIH, OTCYTCTBHE
MPUTOYHO-BBITSHKHON BEHTHIISIITUU U JIP.

PaccMmoTpum 0011yr0 XapakTEpUCTUKY U aHANU3 YCIOBUHM Tpy/la Ha TMPEINPUSTHI
00O «MeraBatTy», a IMEHHO: MMOKapHas 0€301MaCHOCTh, OCBEIIICHHOCTh, BEHTHUJISAIINS H
BOJIOCHA0XEHUE, CAHUTAPHO-OBITOBBIE YCIOBHSI.

DIloxapuas 6e3onacHocTh. [lokapHass 0€30MacHOCTh Ha  MPEANPHUSITHU
ocymiectBisieTcss Ha ocHoBanuu CHull 21-01-97.1loxxapHas G€301acHOCTh 3IaHWHN U
coopyxkenuit, ['OCT 12.1.004-91. TloxapnHas Ge3zomacHocTh. OOmue TpeOoOBaHUS; U
npeaycMaTpuBaeT MPOBEAEHUE CIEAYIONINX MPOTUBOIOKAPHBIX MEPONPUSITUN: BHYTPHU
3IaHUS CO3JIaHBI MOCTHI, 00OPYJOBaHHBIC MPOTHBOMIOXKAPHBIM MHBEHTApEM (SIIUKH C

MeCKOM, Jiomarthl, Benpa, orHerymurenu OII-5), mnpeaycMoTpeH BHYTpPEHHUI
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MPOTUBOMOKAPHBIA BOJOMPOBOJI, PAaCCUMTAHHBIM Ha Bbicokoe aamieHue. C pabouum
MEPCOHATIOM NPEANPUSITHUS TPOBOJAUTCS TPOTUBOMOKAPHBIA HHCTPYKTAK.

2)MukpoKIUMaT, BEHTWIIIUS U BojaocHaOxkeHwe. OOecneueHue Ha
npeanpustun OO0 «MeraBarr» HOPMHUpPOBaHHBIX NApaMETPOB MHUKPOKIMMATA H
HOPMHUPOBAHHBIX KOHIIEHTPALIMI BPEIHBIX BEIIECTB, OCYIIECTBISAETCS B COOTBETCTBUU C
I'OCT 12.1.005-88 OOmiue caHuTapHO-TUTUEHUYECKUE TPeOOBaHMS K BO3AYyXy pabouei
30HbI. CTaHAapT COAEPKHUT OO0IIUe TpeOOBaHMUSI K METOJaM H3MEPECHHS U KOHTPOJIS
noKazaTesieil MUKpOKJIMMAaTa U KOHIICHTpaluid BpeaHbIX BemlecTB. COrjlacHO JTaHHOTO
CTaHJapTa Ha MPEANPUATUH YCTAHOBJICHBI ONTUMAJbHBIE M JIOMYCTUMbBIC HOPMBI
TEMIIEPATypPhl, OTHOCUTEIIBHONW BIQKHOCTH W CKOPOCTU JBUKEHUS BO3Jyxa B paboueit
30HE MPOU3BOJICTBEHHBIX TTOMEIICHUH.

Jlns  obecrieueHuss ONTUMAJbHBIX TapamMeTpoB Mukpoximmara B OOO
«MeraBatT» ocymiecTBIsieTCs CIeayIoasi CUCTEMa MEPOIIPUATUNA: B XOJIOJHOE BpeMsI
MOJIOTPEB BO3/yXa OCYIIECTBIISAECTCS NPHU MOMOIIM OTOIUICHUS M Kanopudepos; aJis
oOecrieueHus: HOPMaJbHBIX KOHIEHTPAIM BPEIHBIX BEIIECTB M YHUCTOTHI BO3IYIIHOU
Cpeabl 3arpsA3HEHHBIM BO3AYX OTCACBIBAETCS IPH IMOMOIIM MEXAHHMYECKONH MECTHOM
BBITSKHOM BEHTWISILMHM; U1l HOPMAJIU3alMUM MHUKPOKIMMATA, KPOME IEPEUYUCICHHBIX
METOJIOB, CITIOCOOCTBYET OPraHM30BAaHHBIN BO3yXOOOMEH MOMEIICHUSI C OKPY KaOIIeH
Cpeloi, OH OCYIIECTBISIETCS MpPHU IOMOIIM MPOBETPUBAHUS YEPE3 OKHA, JIBEPH.
OromuieHne, BEHTWISALMS U KOHIUIMOHUPOBAHUE HA MPEANPUITHH OCYIIECTBISETCA Ha
ocHoBanun CHull 41-01-2003. "OromieHre, BEHTUISALNHUSI W KOHIUIIMOHHpPOBaHHE'.
(mpunsaTe! noctanoBnenueM ['occtpost PO ot 26 urons 2003 r. N 115).BogocHabxenue
MMATHEBOM W TEXHUYECKON BOJIOH OCYIIECTBISCTCS IO OTACIBHBIM TPyOOIpoBOAaM,
npeanpusiTue OoOOPYIOBAHO TNHUTHEBBIMU YCTAHOBKAMHM (PacCTOSIHUE OT HHUX JO
pabouero mMecrta He TpeBbimaeT 70 MEeTpoB.)

3) IIpousBoactBenHoe ocBemenue. Ha mnpegnpusatun OOO «MeraBatT»
MPEAYCMOTPEHO COBMEILIEHHOE OCBEIIEHUE, TO €CTh OCBEIICHHE TMpPU KOTOPOM
HEJIOCTATOYHOE  €CTECTBEHHOE  OCBELICHHWE  JOMOJIHAETCS  MCKYCCTBEHHBIM.

EctecTtBeHHOC OCBCHICHUC OCYIICCTBILACTCA 4YCPC3 OKOHHBIC ITPOCMBI M a3PAallMOHHBIC
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¢onapu. McKycCTBEHHOE OCBEILLEHUE OCYLIECTBISIETCS CBETUIbHMKamMu Tuna ['cP-250,
['cP-400, I'cP-700, I'cP-1000 m nammamu JIPJI. BoOJbIIMHCTBO NOMEILIEHUI Ha
MPEANPUATAN SBISIOTCS O(PUCHBIMU. BBITOTHMM pacyeT MCKYCCTBEHHOTO OCBEIICHHSI
Ul OUCHOTO TOMeIeHUs. XapaKTePUCTHKA MTOMEIIEHHUS : BEICOTa TToMerieHus - H= 3
M; JJuHa — a = 6 M; mupuHa — b = 5 M. Pa3melenue CBETHIILHUKOB OMNPEACIIICTCS
cienyomumu pazmepamu: H= 3 m — Beicota nomenienus; H, = 0,25 M — paccrosinue
CBETHJIBHUKOB OT motoyika; h, = H—hc = 3 — 0,25 = 2,75 M — BbIcOTa CBETHJILHUKOB
Hag monoMm; h,, = 0,7 M — BbIcOTAa pacyeTHOH MOBEPXHOCTH (A IMOMEIICHHUH,
CBA3aHHBIX ¢ pabotoit [[IDBM); h, = h, — h,, =2,75-0,7 = 2,05 M — pacueTnas BbIcOTA.
Breibupaem cBetunbhuku tumna JIAP (2x80 Br). Jlnuna 1,24 m; mmpuna 0,27. L-
pacCTosIHME MEXIy COCCIHUMH CBETWJIbHUKAMHM  (psiIaMH  JTFOMHHECIICHTHBIX
cBeTwiIbHKMKOB); La = 1,76 M ( mo jqimHe momemienus); Lb = 3 M (mo mmpune
noMerieHus ). | — onTuManbHOE pacCTOsTHUE OT KPaiHero psja CBETHILHHUKOB 10 CTCHBI:
| = (0,24 — 0,3)L; Ilpu orcyrcTBHM padounx noBepxuocteit y crenst | = (0,4 —0,5)L;
la= 0,5La=0,5x1,76=0,88Mm; Ib= 0,24Lb=0,24 x 3 =0,73 m. JI11s1 UCKIIIOUEHUS
CJICTISIIIETO JICUCTBHS CBETHIILHUKOB OOIIEr0 OCBEIIeHuUs 0JKHO ObiTh H —he > (2,5 —
4) m nipu MoiHOCTH Jamn P, <200 Br.

CBETWJIBHUKU C JIIOMUHECIICHTHBIMU JIAMIIaMH B TIOMEIIEHUH [JIsi PabOTHI
YCTaHABIMBAIOT pAnaMu. MeTon Kod(pQuIMeHTa HCIOIB30BAaHUS CBETOBOTO MOTOKA
NpelHa3Ha4YeH [Jis pacyera OOIIero pPaBHOMEPHOTO OCBEIIEHUS TOPU30HTAIBHBIX
MOBEPXHOCTEH MpPU OTCYTCTBUM KPYIHBIX 3aTeMHSIONIUX MpeameToB. [loTpeOHbrit
MOTOK JIaMIT B KakaoM cBeTribHuKE (5.1.):

O=E*K*S*Z/N*n(5.1.) [59]

rae E, — MuHMManeHas HOpMuUpyemas ocBelleHHOCTh, JIk; K - koaddurnuent 3anaca

(I JTFOMUHECIICHTHBIX JIaMIT O(UCHOTO ITOMEIICHUS K =1.5); S - mnnomanp
2. o

OCBEIIaeMOro IMoMemeHus, M°; Z - KO3((PUIMEHT MHUHHMAaJIbHON OCBEIICHHOCTH,

PaBHBIM OTHOIIIEHHWIO CPEAHEH  OCBEIICHHOCTHM K MuHMManbHoM ( Z = 1,1 nma

JJFOMHMHCCIHCHTHBIX J'IaMH); N — uucno CBCTUIBHUMKOB, HaMc4acMoOC€ A0 pacdcTa.
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[lepBoHauanbHO HaMedaeM 4YHUCIO PSAOB N, KOTOpoe TmojacTaBisieTcs BMecto N.
Torma @ — MOTOK JJaMI OJHOTO Psijia CBETHILHUKOB(5.2).

N =®/ D1(5.2), [59]
rae @1 — moTok amn B KaXKJI0M CBETUIILHUKE;
N — K03(hPUIUEHT HCTOJB30BAHMS CBETOBOIO MOTOKA, PABHBINM OTHOIICHHUIO MOTOKA,
MaJIaloIIero Ha pabouylo MOBEPXHOCTh, K O0LIEMY TOTOKY JIaMII.

Koadpunment ucnonb3zoBanus cBeToBoro notoka 3aBucut ot KIIJ[ cBeTunbHuKa,
ko3 uinenTa OTpakeHUuss TMOTONKA (Ppor), CTEH (Per), BEIUYMHBI IMOKAa3aTels
HOMEIICHHS |, YYUTHIBAIOLIEIO TEOMETPUUYCCKUE IapaMeTphbl IMOMEIICHHUS, BBICOTY
nosBeca ceeTmwibHuKa (N, ).

Cornacio CHull oducHbie paboThl OTHOCATCS K 3 pa3psiay 3pUTENbHBIX padoT C
ocemieHHoctelo E; = 300 Jlk. BriOupaeM B KauecTBe HWCTOYHUKA CBETa
moMuHecneHTHbIe J1aMIibl JIXB 80 co cBeTtoBbIM motokom Jjiamnbsl @, = 4440 JIm. B
KayecTBEe CBETUJIbHUKA BhIOMpaem Tun JIJIP ¢ aByms nammamu.

Bemonuss tpeboBanms CHull 181 — 70 mo nBeToBoMy 0QOPMICHHUIO
MOMEIIIEHUSI, CTEHBI M TIOTOJIOK 0(h1ca OKPAITUBAIOT B CBETJIbIE TOHA ¢ KO3 PUIIEHTOM
OTPaKEHUSI COOTBETCTBEHHO Por. = 50 % U pror= /0 %. Ompenenum BeIUUUHY
nokazatens momemnieHusi(5.3):

i= ab/h,(a+b)=6*5/2,05*(6+5) = 1,33 (5.3) [59]
rae hp,— BbIcoTa moBeca CBETWIBHUKA; 8,0 — JuIMHA 1 mMMpHHA TOMEIICHUS.

Orctoma mo tabmumam CHull 23-05-95 «EcTecTBeHHOE M HCKYCCTBEHHOE
ocsemenue», m = 0,44.

Takum 06pa3oM, CBETOBOM TTOTOK OJTHOTO Psiia CBETHILHUKOB COCTABHT:

@® =300 *1,5*30 *1,1/2 * 0,44 = 16875 Jlwm.

[lockonbky B Hac B psAly JABa CBETWIbHUKA C JABYMS JaMIaMH KaXIblil H
CBETOBOM IIOTOK Kakmoi jamma cocrtaBisieT 4440 JIm, To 0oOmM CBETOBOM IOTOK
OJTHOTO psiJia CBETWJIBHUKOB coCcTaBUT 4440 * 4 = 17760 JIm.

Takum oOpa3zoM, peanbHbI CBETOBOM MOTOK MPEBBIIIAET pacyeTHbIN Ha 5%, 4TO

ABIACTCA AOITYCTHUMBIM (I[OHYCKaeTCH OTKJIOHCHHUC CDH OT TaOJIMYHOTO 3HAUCHUS
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- 10, +20% ). Cxema pacnosioxKeHus! CBETUIIbHUKOB MPEACTaBICHA HA puc. 5.1.2.

73 3

I 0.88

Pucynok 5.1.2- Cxema pacnionoxeHus cBeTuIIbHUKOB B 3A0 «Cnelic-MoTtop».

4)CanutapHo-ObiTOBBIC ycloBUs. B ObiToBeIX momemenusx OO0 «MeraBatty
PEAYCMOTPEHBI: Tapaepod, IylIeBble, CaHy3eNl, aIMUHUCTPATHUBHO-XO3SHCTBCHHBIC
nomernienus. [lmomanes rapaepoda omnpeaensiercs U3 yCIOBUsl - OJWH JBOWHOM mIkad
romaaso 0,9 M? Ha uYeloBeKa. [Tnomanp TyaneTHbIX KOMHAT ¢ TaOypeToM Ha OJWH
VHNTA3 [PHHEMACTCS 3 M°, HO He MeHee 8 M° Ha BCIO TyaJeTHYI0 KOMHATy. Pacder
aIMHHHCTPATHBHO-KOHTOPCKHX IOMEIICHHH OCYIIEeCTBIseTcss Mo HopMam 4 M° Ha

OIHOI'O pa6OTHI/IKa.

BriBoabl

PestoMupyst BBIIIEU3TI0KEHHOE MOXHO CHENaTh BBIBOJ, YTO Ha MPEANPUSTUU
00O «MeraBart» uMeI0TCS OTBETCTBEHHBIE 32 0XpaHy TpyAa. OCHOBHBIMM 3aJayamMu
CIy’)XObl OXpaHbl Tpyla SBISIOTCA: OpraHu3amus paboThl TO OXpaHe Tpylda Ha
NPEeANpUATAN;  KOHTPOJIb  3a  COONIOJeHHEM  paOOTHUKAMHU  TPEANPHUSITHUS
3aKOHOJATENbHBIX W WHBIX HOPMATUBHBIX TIPABOBBIX aKTOB IO OXpaHe TPY/a,
COBEPIIIEHCTBOBAHNE PAOOTHI 1O MPEIYIPEKICHUIO MPOU3BOJCTBEHHOTO TPaBMaTU3Ma,
mpo(ecCHOHaTBHBIX U MPON3BOJCTBEHHO-00YCIOBICHHBIX 3a00I€BaHUN U YITYUIIICHUIO
YCIIOBUW TPYJa; KOHCYJIbTUPOBAHUE PAOOTHUKOB MPEANPUSATHS MO BOMPOCAM OXPAHBI

Tpyna. IlpoBeneHHOe wHcCCleOBaHWE [OKAa3alo, 4YTO PAOOTHUKUA NPEeANpUSITUS
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OCYIIECTBIISIIOT CBOIO JICSITEIBHOCTh HA OCHOBAaHWUU Pa3paOOTaHHBIX MHCTPYKIUN IO
OoXpaHe Tpyaa. BHOBb TPHUHATHIE PAOOTHUKK MPOXOAST BBOJHBIA HWHCTPYKTAX IIO
TeXHUKe 0e30nmacHOCTU. [IOBTOpPHBIN MHCTPYKTAX MO TEXHUKE 0€30MaCHOCTH MPOBOIST
He pexxke 1 pasa B 6 mec. PaGoTHuku pabotaror B Oe3omnacHbix ycnoBusx. B OO0
«MeraBart» B cilydyae HECHACTHOIO cllydasi, COCTABIIIETCS aKT O HECYACTHOM cllydae,
BEIETCA >KypHAJI HECUACTHBIX CIy4aeB Ha MpPOu3BOACTBE. 3a mnociaeanui 2013 r.
HECYACTHBIX CJlydaeB He mpoucxojauio. OOmas XapakTepuCTUKa W aHaJIU3 YCIOBUH
TpyJla Ha aHAIM3UPYEMOM TMPEINPUATHH, a HUMEHHO: ToKapHas O0e30MacHOCTb,
OCBEIIEHHOCTh, BEHTWISIUS W BOJOCHAOXKEHUE, CAHUTAPHO-OBITOBBIC YCJIOBUS
cobmomatorcsa cornacHo ['OCTam, CHullam, denepanbHoro, peruoHaaIbHOTO U UHOTO

3aKOHOIAaTCJIbCTBA.
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SAKVIIOYEHUE

Kynbrypa o00nykuBaHWs  KIMEHTOB TOCTUHHYHOTO  XO3sIUCTBA -  3TO
KaUYeCTBEHHBIH CEpPBHUC, COCTOSIIHN U3 OMNpPEACNICHHBIX (AKTOPOB, COOJIOJICHHE
KOTOPBIX W TMO3BOJISIET TOBOPUTH OO0 YpPOBHE KYJBTYphl CE€pBHCA TOTO WJIM HHOTO
npeanpusatus. Kynbrypa oOnykuBaHUS BKJIIOYaeT B ce0s JBa OCHOBHBIX 3JIEMEHTA!
kauecTBo ycayr U KomdopTr. COOTBETCTBHE YCIYT TOCTHHHUIIBI CYIIECTBYIOIIUM
CTaHJapTaM, OIpeesieT €€ MPUHAIC)KHOCTh K TOH WM UHON «3BE3THON» KaTErOpHUH.
OCHOBHBIMH METOJAMU M3Y4YCHHUSI KYJIbTYpbl OOCITY>KUBaHUS SBISIOTCSA: METOJ
HaOIIOIeHUs, JeAYKIIMW, MHAYKIIMW, CHHTE3a, aHalln3a, (popManu3aiuu 1 Jip., KOTOPbIC
MO3BOJISIFOT U3YYUTh MPOOJIEMY, BBISBUTh HEJIOCTATKH M pa3paboTaTh MEPOIPHUITHS TI0
COBEPIICHCTBOBAHMUIO. PerynupoBaHue TOCTUHMYHOTO OW3HECAa OCYIIECTBISCTCS
3aKOHO/IATEJIbHOM, MCIOJHUTEILHON U CyneOHOW BlacThio; Ha (enepaabHOM,
pPErMOHaJIbHOM M MYHHMIIMIAIBHOM YpOBHSIX. OCHOBHBIMH HOPMAaTHBHO-TIPABOBBIMU
aKTaMy, PEryJHpYyIoUIUe ACSTENIbHOCTh TOCTHHHMIL SIBISIIOTCS: (pepepaibHble 3aKOHBI,
KOJEKCHI, paBUjIa, TOCTAHOBJICHUS, CTAHAAPThI, HOPMATHUBBI U JIP.

OOBEeKTOM WUCCIENOBaHUA B JUIUIOMHOW paboTe SBISETCS TOCTUHUYHBIN
koMIuiekc «Megawatty, opranuzoBanHHblli komnanuer OOO «MeraBarm». Orta
koMItaaus Obl1a ocHoBaHa B 2010 r. FOpunuueckuit anpec obmecta: 196191, Cankr-
ITerepOypr, bacceitnas .21, Jlut. A. Ilpennpusrtue opranuzoBaHo B opme oOIiecTBa
C orpaHnueHHOW oTBeTCTBEHHOCThI0O —O0O0 «MeraBarr» u OCylIECTBISIET CBOIO
NesTeNbHOCTh Ha ocHOBaHUU P3«O0 001IecTBaxX ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIOY,
YcraBa npeanpustus, HK PO, K PO, TK PO, agMuHUCTpaTUBHOTO
3aKoHOAaTeNnbcTBa Poccun, a Takke Ipyrux HOpMaTUBHO-TIPABOBBIX aKTOB.

Komnanusa OOO «MeraBatT» siBnsieTcst 4OCTaTOYHO YCHEUIHOM, MPEAOCTABISIET
KOM(OpTHBIE HOMEpa TMOCETUTENSIM, IO CpPEIHEOTPACIEBBIM IIEHAM, TEePCOHAT
TOCTHUHUIBI UMEET COOTBETCTBYIOLIYIO KBalu(UKalnio. JKOHOMHYECKUE IMOKa3aTeau

OpCanpuATad CKCrogHo YBCIMYHMBAIOTCA, PpPacCTCT HpI/IGBIJ'IB, IMPONU3BOAUTCIIBHOCTD
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Tpyna, peHTadbenbHoCcTh. CpellHeCHUCOYHAsT YUCICHHOCTh KOMIIAHMM cocTaBiser 21
YEeJI0BEK.

OOmiast xapakTepucTHKa W AaHaJIM3 YCIOBUM TpyJa Ha aHAIU3UPYyEeMOM
MpEeANPUsITAN, a MUMEHHO: To)KapHas 0€30MacHOCTh, OCBEIIEHHOCTb, BEHTWISIUS U
BOJIOCHA0KEHUE, CAHUTAPHO-OBITOBBIE YyCJOBUs cobitogatorcs cormacHo ['OCTam,
CHullam, ¢enepanbHOro, peruoHaIbHOTO U MHOTO 3aKOHOJATeIhcTBa. OCHOBHBIMU
3a/1a4aMu CIY>KObl OXpaHbl TPYy/ia SBJISIIOTCS: OpraHu3aiys paboThl IO OXpaHe Tpyja Ha
OpEeANpUsITHU;  KOHTPOJIL 32  COONIOJIGHHEM  pabOTHUKAMHU  MPEANPUSTHUS
3aKOHO/ATENIbHBIX M WHBIX HOPMATUBHBIX TMPABOBBIX AaKTOB IO OXpaHe TPYIa;
COBEPIICHCTBOBAHUE PaOOTHI MO MPETYNPEKACHUIO MPOU3BOJICTBEHHOIO TPaBMaTU3Ma,
npodeCcCUOHATBHBIX U TTPOU3BOJICTBEHHO-00YCIOBIEHHBIX 3a00JICBAaHUN U YIIYUIIICHHUIO
YCJIOBHH TpyJa; KOHCYJIbTHUPOBAHUE PAOOTHUKOB MPEIANPHUATHS O BOMPOCAM OXPaHbI
tpyna. IlpoBenmenHoe wuccneoBaHME TMOKa3allo, 4YTO PAOOTHUKU MPEANPUATHS
OCYIIECTBIISIIOT CBOIO JACSATENBHOCTh HA OCHOBAHMM Pa3paOOTAHHBIX MHCTPYKIMHA IO
oxpaHe Tpyaa. BHOBb MNpuUHATHIE PAOOTHUKK MPOXOAST BBOAHBIA HMHCTPYKTAX IO
TEeXHHUKE 0e30nmacHOCTH. [IOBTOPHBIN HHCTPYKTaX MO TEXHUKE OE30MaCHOCTH MPOBOMIST
He pexxe 1 paza B 6 mec. PaGotHukm paGotaroT B Oe3omacHbiXx ycioBusax. B OO0
«MeraBatrT» B cilydyae HECHACTHOTO Cly4dasi, COCTABIIAECTCS aKT O HECYACTHOM cllydae,
BEJIeTCA >KypHaJl HECUACTHBIX CIy4aeB Ha MNpou3BoACTBe. 3a mnociuenanuit 2013 r.
HECYACTHBIX CIIy4aeB HE MPOUCXOIUIIO.

[IpoBenenHoe uccienoBaHUE TMOKa3alo, 4YTOo cdepa TOCTUHHYHOTO XO3SICTBA
pa3BHBAETCS JOCTATOYHO OBICTPHIMU TEMIIAMH, HAONIOAACTCSI €KETOJHBI  pPOCT
KOJIMYECTBA NPEINPUATANH TOCTHHHUYHON HWHIYCTPUHU, pacTeT oOveM yciyr. Kakoe
KoiudecTBo roctuHuUIl B Cankr-IlerepOypre Ha cerogHSAIIHUN JeHb, HE MOXKET CKa3aTh
HUKTO. OJHAKO MPOBEJECHHOE MCCIEIOBAHUE IOKA3aj]0, YTO MX HEe Majno. Bce oHu
OTJIMYAIOTCSI KAYECTBOM YCJIYT, «3BE3HOCTBIO», IIEHOBOW KaTeropueu. B cBsa3u ¢ tewm,
gyro kommanus OOO «MeraBart» pabGoTaer Ha pBIHKE YUCTOW KOHKYPEHIIHUH,

HEeoOXomMMa  eXerojHas  pa3paboTKa  CWJIBHBIX  yNPABICHYECKUX  PEIICHUH,
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HAIPaBJICHHBIX HA COBEPIICHCTBOBAHHE JCATEIBHOCTH MPEANPHUITHS B IEJIOM U
MOBBINIEHNE KYIbTYPhl OOCTYKUBaHUS B YaCTHOCTH.

[IpoBeneHHOE uCClIEJOBaHWE MO3BOJIMIO BBIACIUTH OCHOBHBIC HEAOCTAaTKH B
KyJbType 00JIyKUBAHUS TOCTUHUYHBIM KOMILIEKCOM, 2 IMEHHO: HU3KHE KaYeCTBECHHBIC
XapaKTePUCTUKHN KaJIPOBOTO MOTEHIIMAIA MPEATPUITHS, HEAOCTATOUHBIH aCCOPTHMEHT
JOTIOHUTENBHBIX ~ YCIYT, OTCYTCTBYET CHCTEMa CTUMYJIHPOBAaHUS COBITA  JUISI
MOCTOSTHHBIX KJIMEHTOB KOMITAHUH. B CBSI3M ¢ 3THM OBLIN MPEIIOKEHBI PEKOMEHIAINH :
1) coBepiICeHCTBOBaHUE KaIpOBOW MOJMTHKU(TIPOBOAUTL aHKETHPOBAHUE PAOOTHUKOB
0 CIICIIMAJIEHBIM METOIMKaM Ha OIPE/IEICHUE MOPSI0YHOCTH, KOMMYHHKAOCIBHOCTH 1
Jp. TUYHOCTHBIX XapaKTEPUCTHUK); 2) COBEPIICHCTBOBAHNE aCCOPTUMEHTHOMN TMOJUTHKH
(BHEIpPEeHUE  yCIyrd  «room  service»); 3)  COBEpPIICHCTBOBAHHE  CHUCTEMBI
CTUMYJIMPOBaHUS CcObITa (BHEIPEHHWE HOBOrO TNporpamMmHoro mpoaykra "1C:
[Mpennpustue 8. OTenp”, KOTOpas MO3BOJUT BECTH Yy4YET IOCTOSHHBIX KIHEHTOB,
NPEOCTABIATh UM HAKOITUTEIBHYIO CUCTEMY CKUIOK).

B pe3ynbraTe mpoBeneHNs TaHHBIX MEPOIPHUATHIA MPOU30UIET POCT IMOKa3aTels
BBIDYYKH OT pealu3aldd, NpHObUIM OT pealu3allid, BO3pPacTyT IOKa3aTelln
PEHTA0CNBHOCTH M TPOU3BOAMTEIBHOCTH. OJHAKO, MAaHHBIA pacueT IKOHOMUYECKOU
3 PEKTUBHOCTH SBISICTCS MPOTHO3UPYEMBIM,  Kakas HMMEHHO OyJIeT JOCTUTHYTa
3 PeKTUBHOCTH MOKaxeT BpeMs. HecMoTpst Ha 3T0, IpoBecHNE JIFOOBIX MEPOIPUSATUM,
TaK WM WHA4Ye, MOBJIMACT Ha IMOBBIIICHUE KYJIbTYPHl OOCITYKHBAHHS TOCTUHUYHOTO
KOMIJIEKCA W TEM  CaMbiM  YBEIWYUT  OKOHOMUYECKHE  TOKa3aTelnu |

KOHKYPEHTOCTIOCOOHOCTh aHAJIM3UPYEMOM KOMITAaHUH Ha 3aHUMAEeMOM HUILIE.
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