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1. Llenu Kopekca

Kogekc KoprnopaTuUBHOWM 3TUKKM (ganee - KooeKkc) - CBOO OCHOBHbIX,
ornpenenarlmMx eduHbIN KOPMopaTUBHbIM CTaHOapT MOPalbHO-3TUYECKUX WU
OENOBbIX HOPM U MPUHLMMNOB, KOTOPbIMU PYKOBOACTBYIOTCHA COTPYAHUKM [MAO
«CoBKOMbaHK» (Oanee — baHk), dusndeckme numua, padboTatoLime Mo rparkaaHCcKo-
MpPaBOBbIM JOroBOPaM, 3aK/toUeHHbIM ¢ BaHkoM (manee — COTpyaQHUKM), a TakxKe
yneHbl HabnopgatenbsHoro CoseTa baHka.

Lenbio Kogekca aBngeTca yTBep»KaeHUe CcTaHOapToB OedTenbHoCcTW BaHka u
nosefeHMsa  COTPYOHWKOB, oOnNpenensarolimx  B3aWMMOOTHOLIEHUA  BHYTPU
KONMEeKTMBa,  OTHOLUEHMUSA C KIMeHTaMKn,  OeNoBbiMU napTHepamMu,
06LLECTBEHHOCTbIO U KOHKYPEHTaMW.

2. O6nactb NpUMeHeHuUs

KogeKkc pekoMeHOoBaH Ona cobntiofeHmsa BCeEMUM KOMMAHUMAMU, BXOOALMMU B
BaHkoBckyto rpynny [MAO «CoBkoMGaHK» (manee - [pynna) B 4acTu, He
NpoTMBOpeYaLlen HOopMaMm 3aKoHOOATEeNbCTBA. KoMnaHuam Mpynnbl
peKoMeHOOoBaHO YTBEPAMTb KOOEKCbl KOPMNOpPaTUBHOM 3TMKKM, OCHOBbLIBAACH Ha
npUHUMNAxX WM CcTaHOapTax HacToauwlero Kopoekca, Nmbo pyKoOBOOCTBOBATbCA
MoNoOXXeHnaMm HacTosallero Kogekca.

HacTtoawmm Kopekc paspaboTaH Ha ocHoBe 06Lenpu3HaHHbIX MPUHLUUMOB U
HOPM MeXXOyHapOoaHOro MpaBa, 3akoHoOdaTelNlbHbiX TPebOoBaHMN U STUUECKUX
CTaHOAPTOB, MPUHATbLIX B MUPOBOIMN U POCCUMNCKOM MPaKTUKe.

Hactoawmin KogeKc coaepXuT obuleobasatenbHble MpaBuna  MoBedeHus,
pacnpocTpaHawuwmeca Ha Bcex CoOTpyOHUKOB, HE3aBUCKMMO OT YPOBHS
3aHMMaeMoM UMK OO/MKHOCTU, B TOM 4YuUCie Ha 4YfeHoB [paBneHua, a Takxe
yneHoB HabntopgaTenbHoro coseta baHka.

UneHbl HabniwopatenbHoro coBeTa baHka, He aBnadacb CoTpyaHUMKaMK,
0O0OPOBOMBHO MPUMHKMMAIOT Ha ceba 0643aTeNbCTBO COOMOOATb MOSTOXKEHUS
HacTogdulero Kopmekca B [OOMOfHEeHMe K 00683aHHOCTAM, MNpeayCMOTPEHHbIM
YcTtaBoM BaHka v NMonoxeHmnem o HabnwgatenbHoM coBeTe BaHKa.

Bce pQOokyMeHTbl bBaHka pa3pabaTbiBaloTCad W YTBEPXKOAOTCA C  y4eToM
MONOXXeHUM HacTodalero Kogekca.

lNpaBneHne baHka oTBeYaeT 3a peanmsaumnto Kooekca, HabntogatenbHbl coBeT

BaHKa ocyLLlecTBAgEeT KOHTPO/b.

3. MexaHu3M peanusauum Kogekca

Kopoekc KopropaTUMBHOM 3TUKKM ONybnmMkoBaH Ha odulManbHOM canTe BbaHka,
obecrieymBad TeM caMbiM [OOCTYyNM K €ro cogepxaHutwo pgna nwoboro
3aMHTEPECOBaAHHOrO NMLA — KIIMEHTa, MOCTaBLLMKa, MHBECTOpPa.



OOHOM M3 TrNaBHbIX 3ada4y  Kopgekca daBMgeTcs  pacnpocTpaHeHue  3TUX
NMPUHLMMOB COTPYAHWMKAM. Ha KopnopaTMBHOM rMopTane B pasgene ¢
oby4dalolMMKM  MaTepuanamMum onybnmkoBaHa KHura CoTpydHWKa, B Hel
npuBeOeHbl OCHOBHbIE MPUHLMUMbI KOPMOPATUBHOW KyMbTypbl, 3TUKW, MpaB
yenoBeka. Kaxkabll cOTpyAHUK BaHka vMMeeT BO3MOXHOCTb O3HaKOMUTbCHA C
cofiepyaHMeM B NpoLiecce BBOJHOMO 0byyaloLLero Kypca npu TpyaoyCTPOWCTBe.

4. Muncecua. CtpaTteruda. NpuHUMNbI

Muccuqa

Mbl MOMOraemM HalwKMM KMEHTaM, MNapTHEpPaM K COTpyOAHWKAM pa3BMBaATbCSH,
3a|oa6a'rb|BaTb, genatb BblIrogHble U y,EI,O6HbIe MOKYMNKW. Hawa ™Muccma -
COo30aBaTb YHUWKallbHble d)l/IHaHCOBbIe pelweHnd, KOTOPbIe Cny>XatT
ooHoOBpPeMeHHO BCeEM 3TUM 3aa4YaM.

Nna BbIMOMHEHUA 3TOM MMUCCUM Y HAc eCTb BCe HeobxoamMoe: YHWKaNbHbIM
Habop 6GaHKOBCKMX MPOAYKTOB, AOOCTYMHOCTb HALIMX YCNYyr W, KOHEYHO,
HaAOEXXHOCTb, MOoAKpenfeHHas BbICOKMM MECTOM B PeNTUHrax M MHOroneTHem
MCTOPUEN YCMELLHOro Pa3BUTUA.

CtpaTteruqa

Hawimn aKUMOHEPbI-OCHOBATE/IN, €eXeOHEBHO Y4YaCTBYyd B busHece BaHka,
npownnm NnyTb OT MaJioro 6un3Heca 0O oaHOoro m3 prI'IHel;ILIJl/IX YacCTHbIX BaHKOB B
CTpaHe, MNMOo3TOMY CoBKOMbaHK NPOHM3aH npeanpnHMMMaTeibCTBOM Ha BCeX
YPOBHAX. 3TO MO3BOMNAET HaM roBOpMUTb Ha OOHOM dA3blKe C rpegcrtaBUTeTIAMM
KOMMaHuM noboro Pa3Mepa, BbICTPaMBaTb TMapTHePCKMe OTHOWeHNAd ¥
NMPNHNMMaTb CBOEBPEMEHHDbIE PeLUEeHNH.

Mbl MLLEM CBOM MyTb BO BCeEX Cbl/IHaHCOBbIX MPoAayKTax, HO KOHUEHTPUMPYEMCH Ha
TEX HarnpaB/1eHNAX, B KOTOPbIX BUOWNM, KaK ObITb OAOHNM N3 JTNOePOB. Mbl ymeem
PacCWnNpPATb 6l/I3HeC, YCnnmBaTb Hally KOMaHay, npmBieKasd nyyqumx
crieymasimctoB Ha pPblIHKeE. Mbl HernpepbiBHO MoBblLLaeM 3¢¢GKTV|BHOCTb 7
coBepLeHcTByeM cBoOMU 6l/I3HeC, TOJIbKO TaK Mbl MO)eM obecnedymnTb
OONTOCPOYHYHKO HaOEXHOCTDb.

MpuHUMNbI

- CO30aBaTb BbIrOAHbIe MPOAYKTbl 4719 OTBETCTBEHHbIX Nt0Aew;

- MPUHOCUTb NOJb3y rOCYOapCTBY U OOLLECTBY;

- He pa3MeHMBaTb OONTOCPOYHYIO HAOEXXHOCTb Ha CUIOMUHYTHYO MPUObINb;

- BCerga UcKaTb M HaxoOWTb B3aMMOBbLIFrOOHbIE CTPATEMMKM B OTHOLLUEHUAX C
napTHEpPaMU;

- B3aMMHO YBa)KaTb KOHKYPEHTOB;

- 60opoTbCca C 6GEe30TBETCTBEHHOCTbIO, HEKOMMETEHTHOCTbIO 1 6e3pasnmyrem
BO BCeX MPOABIEeHUSX.



5. KopnopaTuBHbIle LEHHOCTU
Hape)XHble nepcneKTuBbl

Mbl mocnenoBaTeNibHO peanmsyeM Hally cTpaTermio, oTeepraga U3fnLLHIOK CyeTy
M MOBbILIEHHbIN PUCK. DDDEKTUBHOCTb MPOLIECCOB U BepeXNMBoe OTHOLLIEHME K
pecypcaM —  3anor  CTabWNbHbIX  [OOXOOOB  COTPYOHWKOB U UX
npodeccmoHanbHoro pocta. CoBKOMbGaHK a9 Hac — 3TO BCeEPbe3 M HAOoMro,
MO3TOMY Ha[EXHOCTb Ba)kHEee CUIOMUHYTHbIX BbIrof.

dHeprua cosnpaHud

HaM HpaBaTCca naeun, NpMHocsaLLMe NoMb3y KIMeHTaM, BaHky 1 coTpyaHUKaM, HO
OXXMBAKOT OHM TOMbKO B MpoLecce UX ANCUUMIUHUPOBAHHOM peanum3aummn. Mol
He 6boumMca MHOro paboTaTb, Yy4YUTbCH, MPeoaoneBaTh MPEnaTCTBUA U peLlaTb
CNOXHble 3agjadn. Mbl He 6GepemMcda 3a Bce noapan, GOKyCcUMpydacb Ha
cTpaTermyeckmx npuoputeTax. Mbl ymeeM 3ddPeKTUBHO paboTaTb B KOMaHOe U
rOpPAUMCA HaLLMMU OOCTUNKEHUAMU.

3apaBbiv CMbICN

Mbl MOHATHO GOPMYyNMPYyEM CBOM LenM M MOEeM K HUM B COOTBETCTBMM C
BbIOpPaHHbIMU npuopmUTETaMM. Mbl nocrnenoBaTeslbHO Mcnpaenaem
HESPPEKTUBHOCTb B MpoLLeccax, M3NULWHIOK 6opPoKpaTUID U yCTapeBLLMe
peleHna. 3aMedada nNpobreMy, Mbl OTKPbITO ee 06Cy)KaaeM U ULIEM BapUaHThl,
MCMNONb3ys UHTYUUMIO M OMbIT, HO PeLUeHUA MPUHKMMAEM, MUCMONb3ya TOSbKO
NOrMKY, YTOObI MOTU K LeNn KpaTdanllmm nyTem.

CepBMUC Ha 3HaHUAX

MeHe,EI,)-I-(epr B ocbmcax O6Cﬂy)+(l/IBaI-OT HaW KX 3aeMLLMKOB M BKMIag4YMKOB. Bce
OCTalJibHble MOMOIrakoT UM O6Cﬂy)+(l/|BaTb KnneHtoB. OCHOBa HaLlero cepBmnCa —
SKCrMnepTHble 3HaHW4, BHMMaHWE, 4YETKad TEXHOJIOMMA W OyleBHad TerJioTa.
Hawwn COTPYOHUNKWN YMEIOT CryLllaTb U CliblllaTb, BEPAT B HallKM MPOoAyKTbl, 3HAOT
nxnpenmyLlecTtBa 1 nocrieaoBaTesibHO cobn FO0a0T CTaHOAPTbl OKa3aHUA YCNYT.

PapocTb o6LieHus

PagocTtb O6I_Ll,eHl/IF| — 3TO NO3NTMBHOE YYBCTBO, KOTOPOE Mbl UCMbITbIBaeEM Ha
pa60Te B O6I_Ll,eHl/Il/I C KInMMeHTaMKn, rnapTtHepamm "N Kosimieramu. B ocHoBe Hawero
OTHOWEHNA K KIMEeHTaM JNeEXUNT OyuweBHOCTb W TernJjiota, HeCcoBMeCTUMble C
XaMCTBOM, arpeccmel?l N paBHOOYyLLINEM.

Mbl BegeM OTKPbITbIN, UCKPEHHWIM AManor, yBaXkad MHEHUE 1 BpeMs KOser.
JOMmKHOCTHOE OOMUHUPOBAHME U UHTPUIMM — HE Hall CTWb. Mbl Mony4aem
YOOBONbCTBME OT PaboThl B AyLLIEBHOM KOMPOPTHOM cpeae.

6. MpUHUMUNDbI BeaeHusa busHeca



6.1. CobniogeHve 3aKoHogaTebCTBa

Hawun oTHoOWeEeHMAa C KIMeHTaMUn, OenoBbIMKM MAPTHEPAMU K NpeacTaBUTENaIMM
OpraHoOB rocygapcCTBEHHOM M MYyHULIMMNANbHOM BNACTW CTPOATCA Ha MPUHLMMAx
006POCOBECTHOCTM, YECTHOCTM, MpodeccrMoHanM3mMa, B3aMMHOIo OOBepusa U
yBaXkeHusa, cobnogeHna oba3aTenbCTB M MOMHOTbI PACKPbITUA HeobxoamMom
MHPopMaL M.

PykoBoogauwmm MPEMHLUMIMOM BO B3aMMOOTHOLLEHWNAX ABNAeTCH noaHoe
cooTBeTCTBME HOPpMaM NpmMMeHMMOro 3aKoHoaaTes/1bCTBa.

PackpblTre MHbPoOpMaumm baHka O cBoen AOeATEeNbHOCTM OCYLLECTBMAeTCa B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuimckom @GepepalMm n OCHOBbIBAETCA
Ha ApUHUMNAx OOCTOBEPHOCTH, perynsapHoCcTH, onepaTMBHOCTU
npenocTaBneHns.

BaHK Takke HeyKOCHUTeNbHO cobnogaeT TpeboBaHMA aHTUMOHOMONbLHOIMO
3akoHogaTenbcTBa Poccmnmckom Genepaumn.

6.2. YnpaBneHne puckamm

BaHK pas3gendeT KynbTypy YMNpaBneHUs PpUCKaMKM - COTPYOHUK BaHka npu
BbIMO/THEHUU CBOMX 0OA3aHHOCTEM yaenaeT ocoboe BHUMAHUE BO3MOXKHbIM
PUCKaM 1 CBOEBPEMEHHO MHDOPMUPYET HEMOCPEACTBEHHOIO PYKOBOAUTENS
NM/MNU OTBETCTBEHHOTO COTPYAHMKA O BCeX PUCKax, KOTOpble MOMyT HaHecTu
yulep6 baHky Unm KoMnaHum Fpynnbl.

COpr,EI,Hl/IK npunaraeT BCce ycuina rno MMHMMKM3aLnKn noobblIX PMNCKOB [OJ14
KITMEHTOB N O0e/10OBbIX MapTHEPOB.

COpr,EI,Hl/IK BHMUMaATE/IbHO pacCMaTpMBaeT 3aMeYaHUn4A, >Kanobbl M npeTeH3nm B
agpec baHKa - B COOTBETCTBUMN C BHYTPEHHNMW CTaHOapPTaMW.

6.3. KoHbunpeHumanbHOCcTb MHPOpMaLUU

CoTpyOHUK He pa3rnawaet MHpopMauuo ob onepaumsax, cyetax M BKIagax
KNMEHTOB W AOEfIOBbIX MAapPTHEPOB, @ TaKXKe WHble CBeOeHWA, KOTOopble MOryT
HaHecTn yuwep6b [OenoBoM penyTaunn, UWHbIM  HemMaTepuanbHbIM UMK
MaTepuarnbHbIM MHTEpPEecaM KIMEHTOB U OEMOBbIX NAPTHEPOB, €CNM PACKPbITHE
TakoM UHPOPMaLUMM He MpeayCMOTPEeHO 3aKoHOOATeNbCTBOM Poccmmckom
depepaumnm.

CoTpYyOHUK He Ucronb3yeT MHDOPMaLLMIO KNTMEHTa B IMYHbIX Lenax.

KnmneHTbl M OenoBble MapTHePbl OOM»KHbI ObiTb YBEPEHbl B TOM, UTO MHbOpMaLMs
O HWX, UX MNpPeanpPUHMMaTEeNbCKOM W UHOM  OeATeNbHOCTU, BK/OYas
MHPOPMALMIO O TOM, YTO OHU — KNMeHTbl BaHka, aBnaetca KoHdUAeHUManbHOM U
He MOoO/IEeXUT PAaCKPbITUIO. MICKItoUYeHMeM aBnaoTCa cllydau, NpedyCcMoTPeHHbIe
3aKoHogaTenbcTBOM  Poccuiickon  ®depepaumn UM KOrga  pPackpbiTue
MHPOPMaLUM MPOUCXOOUT MO Mpocbbe KIMeHTa, Oe/l0BOro rnapTtHepa U He
MPOTUBOPEYNT YCIIOBUAM JOrOBOPa C HUM.



6.4. KOMMnaeHc u1 NpoTuBOAEeUCTBME OTMbIBaHUIO AeHer

BaHK npeonpuHMMaeT Bce HeobxoouMble Mepbl MO  MNpeaoTBpaLleHUto
onepaunm UMMM coenok, KoTopble MNpPAMO  WUAM  KOCBEHHO CBSi3aHbl C
OTMbIBaHMEM [0XOO0B, MOSyYeHHbIX OT MPEeCTYNMHOW OeATeNbHOCTU, a TakXe Mo
NCKTIOUYEHMIO BO3MOXHOCTKM MpoBedeHna KnmeHTaMu ornepaumii, CBA3aHHbIX C
dUHaAHCUPOBaHMEM TEPPOPUCTUUYECKOMN OeATENbHOCTU.

BaHK BbICTpamMBaeT CUCTEMY BHYTPEHHEro KOHTPONA C Yy4YeTOM OCHOBHbIX
NPUHLMMNOB U pekoMeHdauunm B o61acTVM OTMbIBaHUA [OOXOO0B, a TakKKe B
COOTBETCTBMW C MEXOYHaPOAHbIMU CTaHOAapPTaMM! B YacTu, He MPOTMBOpPEeYaLLlen
3aKoHopaTenbcTBy PO.

B noaTBepykOoeHMe 3adBMeHUs O HeMpPUEeMIeMOCTM OTMbIBaHMA aeHer B BaHke
peanusyeTcq:
- MpuHUMN «3Han cBoero KnmeHTa» 1 Mepbl AO/HKHON OCMOTPUTENIbHOCTU;
- [MpurHUMN PUCK-OPUEHTUPOBAHHOIO NOAX0Aa;

MOHUTOPWHI OeaTeNnbHOCTU KNMeHTOoB;

MpenocTaBneHmne OTYETHOCTM (COOBLLEHMA O MOO03PUTENbHbBIX ONepPaLMax
coenkax);

ObyyeHne coTpyaHMKOB

6.5. YcToOnunBoe BepgeHue 6usHeca

BaHk OTBeTCTBEHHO noaxoaAMT K BefdeHuto Ou3Heca, nNpuUaOepPXMBaAChb
MPUHUMMNOB YCTOMYMBOIrO pPasBUTMA B MNpoueccax MNpUHATUS peLueHUN.
NMpuBepXKeHHOCTb BbaHka npuHUMNaM oTpa)eHa B [lonnTuke B ob6nacTum
YCTONYMBOIO Pa3BUTUS:

« BaHK cnepyeT uenamMm ycrtomymeoro passumtma OOH, aBngeTca y4acTHUKOM
rno6anbHoro gorosopa OOH, ®rHaHcoBoW MHUMLMaTMBBI OOH, ocyllecTBnaeT
CBOKO OeATEeNbHOCTb B COOTBETCTBMM C LLUECTbIO MPUHLIMMAAM OTBETCTBEHHOM
HaHKoBCKOM geaTenbHOCTU PUHAHCOBOM MHUMLMaTUBLI MNMporpammbl OOH no
OKpYy»KatoLen cpefe, pykoBoacTByeTca npmHumnamMm CtaHgapTta ISO 26000.

e MMpn ©dOPMMPOBAHUMN EXerogHom HepPUHAHCOBOM  OT4YEeTHOCTM  bBaHK
MCMOoNb3yeT PYKOBOACTBO MO OTYETHOCTU B 06MACTM YCTOMUYMBOrO Pa3BUTUA
Fno6anbHOM MHULUMATMBbI MO OTYETHOCTU (GRI).

« B cBoeM nogxode K ynpaBfeHWto OeATe/lbHOCTbio B 06/aCTU YCTOMYMBOIO
Pa3BUTUSA BaHK BblOendeT TakKuMe TeMbl, KaK YeCTHble W [OO/roCpoYHble
B3aMMOOTHOLUEHMIN CO CBOMMW COTPYOHMKAMK, OCHOBaHHble Ha cobntogeHUM
NpaB 4erioBeKa, TPyOOBbIX MpaB, reHOepHOM pasHoobpasmm. BMmecTte C 3TUM
BaHK yuuTbiBaeT BO3OEWCTBME, KOTOPOE OKa3blBAeT Ha OKPY»KaloLLy cpedy M
KIMMaT MocCpeacTBOM CBOEN MpAMOM AedTeNbHOCTM WM 4Yepe3 MOCTaBLUMKOB.
Takke BaHK aKTWMBHO pa3BMBaeT W BHeOPSET KOHUEMUMIO OTBETCTBEHHOrO

dUHAHCMPOBAHMSA B CBOKO OMNepPaLLMOHHYIO AeATENbHOCTD.

1 Mop MeXAyHapoAHbIMU CTaHOapPTaMU MoHMMatoTca pekoMeHaaumm OATD mn gokyMeHTbl Bonbdcbeprckom
pynnbl, yCTaHaBNMBawLWMe MPUHLUWMBI U CTaHdapThl B chdepe MNOO/DT (http//www.fatf-gafi.org;
http://wolfberg-principles.com)



baHK CTPEMUTCH oueHmBaTb W YMNPaABJIATb pPnCKaMi, CBA3aHHbIMU C
notTeHumaiabHbIM  BJIMAHMEM Ha WM3MEeHeHUne KimMMaTta W nogaep>xXmBaet
aHallormyHble YCUITNA KIMTMEHTOB N NMHbIX 3aHTEPECOBaAHHbBIX CTOPOH, Nnpeasiarad
MHHOBaAUMOHHbIE MPOAOYKTbl K YCNYyTrm B obnactun MHBECTULININ, cblechmpOBaHme

M KOHCYNbTaLMOHHYO NOAOEPXKKY.

6.6. be3onacHoOCTb

ObecnedyeHne 6e3omnacHOCTM bBaHKa, KIMEHTOB, [OenOoBblX MapTHEPOB WU
COTPYOHWKOB ABMAETCA HEOTbeEM/IEMOM YacTbko AeaTefibHOCTM BbaHka. BaHk
NPUHUMAET BCe Mepbl, HamnpaBfieHHble Ha CcoO30aHWe HaOdeXXHOW CUCTEMDbI
6e3onacHocT bBaHKa, ero KAMEeHTOB, OefOBblX MapTHEPOB U COTPYOHWKOB
baHka.

baHk npwmnaraeT Bce yCUiinMa Ongd 3allnTbl MpaB KOMMaHMMN rpyﬂﬂbl, KITNMEeHTOB
baHka, nenosBbiXx MapTHEPOB N COTPYOHUNKOB baHka.

CoTpyOHMK aKTMBHO y4dacTBYyeT B MpenoTBpPalleHMK MobbiXx MPOTUBOMPaBHbIX
OENCTBUM CO CTOPOHbI APYrMX COTPYOHWKOB, KNMEHTOB, AENOBbIX MAapTHEPOB U
obllecTBa B LiE/OM.

COpr,D,Hl/IK He OocyLllecTB/ideT OedTe/ibHOCTb, HapyLlwakLWyo HPaBCTBEHHbIE U
MnpaBoOBble HOPMHbI.

COpr,EI,Hl/IK npodaBIideT OTBEeTCTBEHHOCTDb, O6I_Ll,aF|Cb N pa3MelLlad l/IHCbOpMaLI,l/HO B
cetTn |/|HTepHeT N NMNYHbIX aKKayHTaX B COLUMalTIbHbIX CETHX.

CoTpyOHWK 0693aH He3aMenuTeNnbHO YBEeOOMNATb HernocpeacTBEeHHOro
pykoBoaMUTeNnsa W/Mnn pPyKoBOACTBO BaHka O MiaHUMpyeMblX, TeKyLMX Wau
OCYLLECTB/IEHHbIX CO CTOPOHbI APYrMX COTPYOHWKOB BaHKa, KMMEeHTOB, AefoBbIX
MnapTHepPOB OEWCTBUAX, HapYyLUAOWMX OOLEenpU3HaHHbie MPUHLMAMBI U HOPMbI
MEeXOYHAapOOHOro  MpaBa, MOJIOXKeHUa  3aKoHogaTeNbCTBa  PoccuMCKOM
depnepauymm, Hactoawero Kogekca Unm MHbIX BHYTPEHHUX AOKYMeHTOB BaHkKa.

COTpyOHUK He MpoaBAdeT CKPbITbIX MpeanodTeHun, He npegocTaBngaeT
npemmyLlecTB  KIMeHTaM W OefnoBbiM  MapTHepaM, He  MNpuMHUMaeT
BO3Harpa)xgeHum 3a ynpouleHme GopmManbHOCTEN.

CoTpyOHUK HEe MPUHUMAET, He nepenaeT OeHeXHble CcpeacTBa TPETbUM NMLaM
OT KIMTMEHTOB M OE/10BbIX MapTHEPOB, X I'Ipeﬂ,CTaBl/ITeﬂel;I nNnn a(bd)l/lﬂl/lpOBaHHbIX
nna, a TaKXKe He 3aKo4aeT OOroBopoB C TpEeTbMMU TnuamMun,
npegocrtaBndroWmMMn MnpaBo Ha nonyvyeHme pgeHexXHblX CcpedcTs, KaK
BO3Harpa>xgeHme 3a OCyLeCTBEeHHYIO OEeATESIbHOCTb.

CoTpyOHUK He npuHUMaeT WMYLLECTBO, YCNyrv, a TakKe He 3akiwdaeT
OOroBOPOB, MpenoCtTaBaroWLKMX MpaBo Ha nonydeHne mmMmyulecrtBa U YyCnyr, Kak
BO3HarpaxgeHme 3a oCyLeCTBeHHYIO OEeATESITbHOCTb.

CoTpyOHUK He BrpaBe MpOBOAUTb UCCNedoBaHMa M JaBaTb OLEHKY KIMeHTaM U
OEeNOoBbIM MapTHepaM OT UMeHW BaHKa, ecnm 3To He CBA3aHO C MCMOJTHEHUEM
ero cny»ebHbix o693aHHoOCTeN B BaHKe.



7. B3aMMOOTHOLLEHUSA C KIIMeHTaMU U NapTHepaMum

7.1. MpoTuBOAENCTBME KOPppPYNuUuuUmu

BaHK BeOeT YEeCTHYIO M OTKPbITYIO OeATEIbHOCTb U He MpueMneT KOpPynLuuo B
nobbix ee popMax 1 NPOFABIEHUAX.

B BaHke OeMNCTBYIOT aHTUKOPPYMNLUMOHHbIE CTaHOapTbl NoBeaeHUsa PaboTHUKOB —
pa3paboTaHbl BHYTPEHHME OOKYMEHTbI, perynpytolime Bonpochl, CBA3aHHble C
AHTUKOPPYMUMOHHOW OeaTeNbHOCTbIO?.

B BaHke cobntopaeTca MPUHLUMMN HEMPUATUA KOPPYMNUMKM B Mobbix dopmMax U
NPOABNEeHMNAX (MPUHLUM  «HYNEeBOWM TONMEPAHTHOCTU») MPW  OCYyLLEeCTBNeHUM
NoBCeOHEeBHOM OeATENbHOCTU M NPU peann3aumm CTpaTermyeckmx npoeKTos, B
TOM uYucre npu  B3aMMOOEMCTBMM C  aKUMOHepaMu, UWHBecTopaMun U
KOHTpareHTamMm bBaHKa, ¢ NpeacTtaBUTENaMM OPraHOB rocydapCTBEHHOM BNacTu
M MECTHOIo caMoyrpasfieHund, NoNTUYECKMX MapTUi, ¢ paboTHMKaMK BaHka u
ero nopapasfeneHnin, C YneHaMm OPraHOB BHYTPEHHEro KOHTPOMd M UMHbIMU
nmuamu.

7.2. KOHPNMUKT MHTepecoB

B BaHKe pa3paboTaHbl BHYTPEHHME OOKYMEHTbl, perynupytolime BOMpocChl,
CBA3aHHble C yrpaBneHneM KOHOMMKTOM MHTepecoB>.

CoTpyOHMKM 06a3aHbl He AOMYyCKaTb CUTyaLMM M OBCTOATENBbCTB, KOTOPbIE MOMYT
NPUBECTU K KOHDMUKTY JNUUYHbIX MHTEpecoB W WHTepecoB bBaHka Kak B
OTHOLLUEHMAX C TPETbUMU NTLIAMU, TaK 1 BHYTPW BaHKa.

TakKe COTPYOHWKM HEe OOMKHbl OblTb BOBMEUYEHHbLIMW MPAMO MM KOCBEHHO,
yepes YNeHOB CeMbW U/UMKn TPeTbUX NULL, OENCTBYIOLWMX OT UX MMEHU, B TAKOro
poda AOedaTenbHOCTb. oo TEPMWMHOM «4YleH CeMbM» MOHMMAKOTCA poauTeNN,
cynpyrun, oetm (poaHble UM NpueMHble), 6paTba M CcecTpbl (MONHOPOAOHbIE M He
nofiHopoAdHbIe).

CoTpyaHUKM BaHka He  OOonycKatT  JIMYHOM 3aMHTEPEeCOBaHHOCTMH,
NpenB3ATOCTU, CTOPOHHEro BAMAHUA Ha OOBEKTUMBHOCTb MPOdEeCCMOHaNbHbIX
CY>XOEHUN.

CoTpyOHUK He MCMOoNnb3yeT MaTepuarnbHble M HeMaTepualnbHble pecypchbl BaHka
C LLeNbko NMYHOro oboralleHmnsa nnm oboralleHmnsa Opyrmx auL.

CoTpyOHUKM BaHKa He UCMoMb3yoT MHPOPMALMIO, CTaBLLYO U3BECTHOM B XoOe
BbIMO/IHEHUA  TPYOOBbIX 06d3aHHOCTEW, ON9  MONydeHusa  Bbirodbl WU
KOHKYPEHTHbIX MPEMMYLLECTB MPW COBEPLUEHMMN KOMMEPYECKMX cOenok ans
ceba MM MHOro nuua, C KOTOPbIM CBfi3aHa NMYHAsa 3aMHTEPEeCOBaHHOCTb
COTpyOHMKa.

2 ToBOPA O BHYTPEHHWX [OOKYMEHTax MO BOMPOCaM KOPPYMUMOHHbBIX HapyLlleHWn, Mbl MMeeM B Buay
AHTUKOPPYMUMOHHYIO MOMUTUKY

3 MonunTrka no ynpasneHmnto KoHdnnkTamu nHtepecos MAO «CoBKOMOaHK»



CoTpyaHUMKM BaHka 1 nx addUnmMpoBaHHbIe NLAa MMEIOT MNpPaBo OCYLLECTBNATb
COeNKM C LEeHHbIMWM OByMaramm C YydeToM OrpaHuyeHUin, YCTaHOBEHHbIX
BHYTPEHHVMMUM OOKYMeHTaMM BaHka B 06MacTu 3aliuTbl KOHdUOEHLUMaNbHOM
MHbOPMaLMK N MHCaNOePCKOM MHbDOPMaLIUNA.

Mpn NogBNEHMM MOTEHLMANTbHOM BO3MOXHOCTM BO3HUMKHOBEHMA KOHMIMKTA
MHTEPECOB, COTPYAOHWUK OO/MKEH He3aMeamTenbHO nponHdopMmpoBaTb 06
3TOM CBOEro HenoCcpenacTBeHHOro pyKoBoauUTeNns W/Mnn yrnonHOMOYEHHoe
noapasoeneHue ana npenocTaBneHma HeobxoaMMbIX KOHCYNbTaLMM
OTHOCUTENbHO [dalibHEUNLWIMX [OENCTBMM B 3TOM CUTyauum Mo OOHOMY U3
crnegyrlmMx KaHaoB:

- MO 3M1eKTPOHHOMY afapecy: anticorruption@sovcombank.ru;

- no TenedoHny: +7 (495) 7771111 (0o06.13443);

- 3anofiHUTb GOopPMy O06paTHOM CBA3M Ha oduumanbHoM canTe bBaHka
https://sovcombank.ru/about/info/compliance:

- 3anonHUTb dopMy «KOHDIUKT UHTEPECOB KOHPUOEHLMANbHO» B CUCTEME
Pyrus.com Cc npunoXXeHunem «YBegoMiieHre Mno CUTyaunn, KoTopaa MOXKeT
NpUBEeCTU K  BO3HUKHOBEHWIO  KOHM/IMKTA  UMHTEPECOB», ABMAAKOLLENOCH
MpunoxxeHmne N2l K NMonutrnke no ynpasneHunto KOHGIMKTOM MHTEPECOB.

g aBTomMaQTUYecKoro rnepexoga Ha @opmy O6pATHOM CBA3M HA
canTte HaBeaumTe kamepy Ha QR-Kkoa.

Cneuy+ou_u/|e CUTYaUN MOTYT NMPpUBECTN K KOHCbJ'Il/H-(Ty MHTEePEeCOB:

1)  CcOTpyAHMUK, OENCTBYS HAMPAMYO UMK Yepes TPeTbUX NnL, BlageeT akunamm

(nongamMun) Kakom-nmMbo KOMMAHUKW UMK BXOOUT B OpraHbl YMpaBleHUs KaKow-

nMbo KoOMMaHWK;

2) uyneH ceMbU COTpyOHUKa BMnageeT akumamm  (Oonamm)  KOMMaHUW,

ABNAOLLENCH KITMEHTOM, KOHKYPEHTOM, AEeNOBbIM MNapTHEPOM BaHKa;

3) uneH ceMbM COTPYOHMKA YCTpamnBaeTca Ha paboTy B BaHk;

4) yneH ceMbK cOTpydHWKa bBaHka paboTaeT B KOMMaHWKM, 4aBAAOLLENCA
KOHKYPEHTOM, KITMEeHTOM, Ae0BbIM NapTHepoM baHkKa;

KOHDAUKT MHTepecoB MOXeT OblTb [OMKHbIM 0Opa3oM yperynmpoBaH, AOns
3TOro0 COTPYOHWMK [OOMMKEeH CBOEeBpPeMeHHO cooblaTb O HUX, pelleHve Mo
YPEerynmpoBaHuio KoHGNMKTa odopmMnaeTcs B MMCbMeHHOM BUaE.

7.3. HepobpocoBeCTHbIe MPaKTUKU

PYKOBOOCTBO W COTPYOHWKW BaHka cumMTatoT HernpueMreMbiM MCMofb30BaHMe
HeOo6POCOBECTHbIX MPAKTUK B OTHOLLEHUM NoTpebutene GuHaHCOBbIX yCnyr.

4 MNoa GUHAHCOBbLIMM yCnyramu B M. 7.3 MOHUMAIOTCH Kak COBCTBEHHbIe MPoayKTbl BaHKa, Tak 1 MpoayKTbl TPETbMUX
NuL, NpeocTaBnaeMble Ha areHTCKOM, KOMUCCUOHHOM M MHOW JOrOBOPHOM OCHOBE.


mailto:anticorruption@sovcombank.ru
https://sovcombank.ru/about/info/compliance

Ipencepnatensd [paBneHna baHka, 3aMectuTenu [lpencenatensa [lpaBneHus,
YfleHbl paboymx  opraHoB (komMUTETOB), NoOoTYETHbIE MNpaBreHuto,
pykoBogouUTeNnM nopgpasfeneHmMmn B paMKaxX CBOMX  MOSIHOMOYUMW  HecyT
OTBETCTBEHHOCTb 3a KayecCTBO MpPegoCTaBngeMblX YCIyr W HeponyuleHue
MCMONb30BaHUA HEJOBPOCOBECTHbLIX MPAaKTUK.

K coTpyoHMKaM U pyKoBOOUTENAM, OOMNYCTUBLLUMM HapylleHMe BHYTPEHHMUX
npaBumn U Npouenyp baHka Npu peanmsaumm GUHaAHCOBbLIX YCNyr NoTpebutenam,
B TOM 4YMC/e OTHOCALLMMCA K KaTeropmm HekKBannduLmMpoOBaHHbIX MHBECTOPOB,
MOryT ObiTb MPUMEHEeHbl OUCUMMNIMHAPHbIE B3bICKAHMA B COOTBETCTBMM C
3aKoHoOaTeNnbCTBOM Poccumckon depepaum 1M BHYTPEHHUMU OOKYMEHTaMU
baHkKa.

7.4. NopapKy U Bo3HarpakaeHusa

BaHk npu3HaeT, 4TO OOMeH KOPMOpPaTUMBHbLIMU MOA3APKaMM COOTBETCTBYET
JEeNoBOW MpakKTWKe, NMOMOraeT B BbICTPaMBaAHMKM OTHOLLUEHUW C KIIMEHTaMU WU
JeNnoBbIMM MapTHEPaMK, MPUM STOM MoydYeHUe MOodAPKOB HUM MpPU  KaKuX
ob6CcTOATENbCTBAX HE OO/MKHO MOBMMATbL Ha MPUHATME peLleHUnIn NpeacTaBuTens
BaHka nnu npuHecTn yuepb penytaunm baHka.

Mpn BbINOHEHUM MOMTHOMOYMW MpeacTaBuTena baHka y KAMEeHTa WM B
NpaBUTEIbCTBEHHOM yypexxgeHum, COTPYLOHMK ob643aH OenCcTBOBaTb
UCKNIOYUTENBbHO B MHTepecax baHka. 2To 06a3aTeNnbCTBO pPacnpoCcTpaHAeTCa He
TONbKO Ha OEWCTBUSA, CKPEMN/EHHbIE KOHTPAKTOM B NMMCbMEHHOM BMAOE, HO M Ha
OefiloBble  KOHTaKTbl C KJIMEHTOM W MpeacraBuTeNeM rocygapCTBEHHbIX
yuypexxageHun. Hn oguH COTpYAHUK HE OOMXKEH MPOCUTb UM NPUHMMATbL (MPAMO
MNN KOCBEHHO) ONaTy, NOAAPKM UMM MX aHaNoru, NpeacTaBnaolWmne LeHHOCTb,
OT aKTMYEeCKOro wWnn noTeHuManbHoOro KineHTta baHka, oduumanbHOro
npeacTtaBUTENS UMM CMY>XKAWEro rocygapcTBEHHOIO yUYpexxaeHMsa Unm apyroro
nMua B 3HaK 61arogapHoOCTV 3a MOMOLLb UM COAENCTBME, KOTOpoe 6blNo UNn
Oy[eT oKa3aHo B CBA3MU C Nlo60M cOenKom v/vnuv npouenypomn, ocyLecTBIgeMomn
BaHkoM.

COoTpyOHWK He [OO/MKEeH MNpPOoM3BOAMTb (MPAMO UMM KOCBEHHO) onnaty Munm
npepnaratb  NOJAPKM U OpyrMe  BelWM  3HAYUTENbHOM  CTOMMOCTU
npeacTaBuUTento KneHTa (HacTogauero nnu noTeHLManbHOro),
rOCYydapCTBEHHOMY YUPEXOEHUIO UMM OBLLEeCTBEHHOM OpraHM3aumMmM B 3HaK
6narogapHOCTM 3a MOMOLLb U BAUAHKWE, UMW MPU NONyYeHnn NoaTBep)KaeH S,
YTO Takas MOMOLLb UMK BAMGHME OblNo, UMK ByaeT okasaHo B CBA3M CO COE/IKOMN
UK npoueaypow, KoTopble  MOryT MoOBpeauTb  COTPYOHUKaM  Uu
PYKOBOAMTENAM KOHTPareHTa, MM60 HaHeCcTM yLepb BaHky.

Ecnum gpyraga cTopoHa npuHana bonee CTporme npaBusa, 3anpeLlatrome CBOMM
COTPYOHMKAM TMPUHUMATb MNOOAPKM Oa)e He3HauyuTellbHOWM CTOUMMOCTW,
COTPYOHWKM BaHKa O0/MKHbI yBaXKaTb A cobnoaaTb 3TU npaBwWa.



MpuHATME U OapeHMe MoOdapPKOB OTBe4YaeT TpeboBaHUMAM 3aKOoHOOATEeNbCTBa,
onpenendeTca HOPMaMK U NONUTUKAMU KaXKOOWM U3 CTOPOH, HOpPMaMK OenoBoM
3TUKW. YMECTHbIMW KOPMOpPaTMBHbIMKW MoJapKaMM B paMKax TpeboBaHWM
MONOXXEeHMIN OAaHHOro pasfersia CYMTAOTCA MOOdAPKWM PEeKNaMHOro xapaktepa B
BMOE CyBeHMpa He3Ha4yuTeslbHOM CTOMMOCTW, KOTOPble HU B KOeM cliydae He
OO/MKHbI CTaBUTb BaHK B nMLe ero coTpyaHMKa B ABYCMbIC/IEHHOE MOSIoXeHMe U
3aCTaBNATb €ro 4JyBCTBOBaTb cebs 0693aHHbIM. [lpreMnemMbiMMU  CcUMTaloTCA
HeodMUManbHble o6edbl U BCTpPeYM, KOTopble He co3patT npobnemMm ¢
BOCTIpPUATHEM, ABMAIOTCA MNpOoFBAeHMeM nbe3HoCTM KM npepnaratoTca 6e3
KaKMx-nmbo ycnoBumi.

8. B3aMMOOTHOLUEHUA C KOHKYPEHTaMM

B3aVMOOTHOLLUEHUA C KOHKYpeHTaMU CTPOATCA Ha MPUHLMMIAX YeCTHOCTU U
B3aMMHOI0 yBa)keHUd. Mbl UCXOOUM M3 MOHUMaHUA TOro, UYTO KOHKYypeHLUs
crnocobeTByeT 6Gonee crnpaBed/IMBOMY pacrnpefeneHnto TOBapoOB WU YChyr,
MoBbILLEHWMIO 6/1aroCOCTOAHUA FOCYOapPCTBa U HaceneHus.

B cnyyae BO3HMKHOBEHUA pa3HOFJ'IaCMl7I C KOHKYPEHTaMW MPUNOpPMNTET OTOAETCH
neperoBopamM n rMoNCKyY KOMIrnpomMmncca.

9. BnaroTtBOpuUTENIbHOCTb

Oka3blBagd 6GNaroTBOpUTENbHYKO MOMOLLb M OCyllecTBnad 6e3Bo3Me3nHoe
crioHcopcTBO, BaHk He npecnegyeT LUener nonydeHusa KOMMepYecKux
NPenMYyLLECTB B KaKuMxX - NMMBO nMpoekTax ana ceba n cBoux adbpunmpoBaHHbIX
nwnu.

BaHK nMNpuWBETCTBYeT Yy4dacTue COTPYOAHMKOB B  BOJMIOHTEPCKUX  aKLMUAX,
6naroTBopUTENbHOCTW, ANA 3Toro B baHke cosgaH cneumanbHbl doHA «dapu
[ob6pol». ®oHO paboTaeT 6narofgaps MepevYncneHnamMm CoTPyOHUKOB, KOTOpble
caMy onpenenarT CyMMy, BblOengemMyto Ons rnoxkepTtBoBaHUA. COTPYOHUKU U
McTopunm obpalleHn ocTatoTCca KoHbUOEHLUMANbHbIMMU.

10. B3aMMOOTHOLLUEHMUS C COTPYAHUKaAMU

10.1. BaHK Kak pa6boTtopaTesb

OCHOBHbIM GakTOpoOM ycnexa baHka aBnatTCa COTPYOHWKW. BaHkK cTpouT
OTHOWEHUA C HUMU Ha MpPUHLMNAEX [OONrOCPOYHOro COoTpydHMYeCcTBa M
B3aMMHOIO yBaXXeHus.

JTiobble dopMbl ONCKPUMMHALNN no nony, BepoucrnoBegaHuio,
MUPOBO33PEHMIO, BO3PACTY, 3THUUYECKOW UMM HaLLMOHANbHOM MPUHAONEXHOCTH,
Mo CTeneHn GU3UNYECKMX BO3MOXKHOCTEMN, CeKCyanbHOM opueHTauuu, LBeTy
KOXW, CEMEeMHOMY CTaTyCy, MOMUTUYECKUM YOEXKOEHUAM, MPOUCXOXKOEHMNIO U
MHbIM UHOMBUOYANbHBIM OCOBEHHOCTAM Mbl CHMTAaEM HEMPUEMIEMbIMM.



Bce CbOprI HaCungd Ha pa6oqu MecCTe, BK/o4Yad CJToBeCHbIe, cbm3w-|ec+<me "
ncmxonormyeckme, 3sanpeueHbl. COTpyaAHMK 3alluMLLIEH OT npecnegoBaHuna u
ONCKPUMWMHaUMWM 3a »Kanobbl o npmMMeHeHn" Kakomn-nmbo CbOprI HaCunna rno
OTHOLWIEeHWIO K HEMY.

BaHk cobntogaeT nNpaBa  4YenoBeka WM noadepyXkuBaeT 6e30MacHyto U
KOMbOPTHYO pabouyto cpeny. BaHk NnocnegoBaTenbHO CTPEMUTCA obecnedmnTb:

- 6e30nacHyto, yoobHyo opraHm13aLmio Bcex paboumx MecT,
- paBHOMpaBHYO cpeay A/19 BCex COTPYAHUKOB;
- HeobXxoOuMble CaHUTaPHO-TUIMEeHNYeCcKMe U 6bITOBble YCNOBUSA Tpyaa.

BaHk cobntopaeT BCce HOPMbl U TpeboBaHWa TPYOOBOro 3aKoHoO4aTeNnbeTs, baHk
He MCNOoNb3yeT AeTCKUIM Tpyad U Apyrue dopMbl MPUHYAUTENbHOIO Tpyda.

Kakablh  COTPYOHWK HeceT OTBEeTCTBEHHOCTb 33 BbIMOMIHEHME MpaBWN
6e30MacHOCTU M Haasiexkallee noBedeHue, CBoe 3[0POBbe M 3[00POBbEe CBOMX
Kosiner>.

Kaxkabin COTPYOHUK MMeeT paBHble BO3MOXHOCTU OJ13 KapbepHOro pocCTta BHe
3aBUCMMOCTM OT HaAUWMOHaJIbHOCTW, pPacbl, Mofa, BO3pPacTa, 6V|orpacbvw|,
ceKcyaanoM opMeHTaunm mn BepomcrioBeaHm4d. JTOT npmnHUMM nNpmMMeHAeTCH
KO BCeEM acClneKTaM pr,D,oyCTpOthTBa, BKJ/1KOHaH I'IO,EI,60p, npoaBm>xeHume, repeBo
Ha Opyryro AOOJIHKHOCTb, YBOJIbHEHWE, o6yquV|e. baHk Kpal;IHe HeratTmBHO
OTHOCUTCS K N0ObIM CIDOpMaM MOKPOBNTE/1IbCTBA, B TOM WKMC/1e MNMpn poaCTBEHHbIX
CBA3dX.

BaHk obecneuymBaeT COTPYOHWMKAM paBHYK OMMaTy Tpyda 3a PaBHOLEHHYO
paboTy.

B uengx obecneyeHna CUCTEMbI MOTMBaLUMKM BaHK OCyLleCTB/1IdeT BblOa4y
I'IpeMl/H;| — CncteMaTndeCKnXx W pPa3oBblX, CTUMYITMPYIOLLKX BbIlMNJaT, nmMeet
nporpamMmy M™MOTUBaAUUNKM KJTKOHEBbLIX MEHEOXXEPOB, a TaKXXe BbllJila4nBaeT
BO3HarpaxgeHne 4rjeHaM Ha6}'IPO,D,aTe}'IbHOFO CoBeTa U WMHbIM K/OYEBDLIM
PyKoBOOALLMNM pa6OTHl/IKaM B COOTBETCTBMN C NOMMTUKOMN no
BO3Harpa>xxaeHm4damMm.

BaHk cnenyeT MPUHLMUMY CrNpaBeanBOro oTHOLWEHWS BbICLLEro PyKOBOACTBA K
COTPYAHUKY MOOOM MO3MLUMK TaK e, KaK U NOANbHOCTM COTPYAHUMKOB K CBOEMY
paboTogaTento.

BaHK NMoHMMaeT u pasnendeT I'IOTpe6HOCTb KaXXOoro CoTpyaHMKa B OOCTMXEHNN
H6anaHca MeXxay nny HOWM YXN3HbIO U I'IpOCbeCCl/IOHaJ'IbHOl;I OedTe/ibHOCTbIO.

BaHK MNpu3HaeT MpaBO COTpyOAHWKA Ha MNpoBedeHuWe cobpaHui, cBoboay
obbeanHeHMn, MNpPaBO  Cco3daBaTb WM BCTynaTb B OpraHuM3aummu,
npeacTaBnaoLMe X MHTEPEeChl, He ONacasach KaKMX-TMbGo nocneacTBMin.

5 B pmeaTenbHOCTM BaHKa Mbl MOAdepXMBaeM MPUHLUMMbI, YCTaHOBMEHHble BO Bceobliel Oeknapauvm npas
yenoseka, Jeknapaumax n KoOHBeHUMAX MexayHapOo4HOM opraHusaumm Tpyana, npuaepmnBaemMca PyKoBOAALLMX
npuHuMnos OOH Mo BonpocaM MNpaBs YeroBeKa, YTO OTpaXKaeTca B MONUTUKaX WU OeNCTBUAX BaHKa Mo OTHOLWEHUIO K
coTpyaoHMKaMm



baHk npmBeTCTBYET aKTUBHOE y4aCTne COTPYOHMKOB B KOpI'IOpaTl/IBHOl;I XN3HN U
MNo OOCTOUNHCTBY OUEHMBaAET N BCAYECKN MOOLLPAET nobble mnoen CoTpyaHMKOB,
HarnpaBJieHHble Ha pa3BUTHNE bun3Heca.

10.2. OTBEeTCTBEHHOCTb COTPYAHUKOB

CoTpyOHUK He OOoMnycKaeT BO3HMKHOBEHUA CUTyaU MKW, KOTOPble MOIMyT HaHeCTU
yulep6 pgenoBon penyTauum, UHbIM HemMaTepuanbHbiM UM MaTepuanbHbIM
MHTepecaM baHkKa.

CoTpyaOHUK BeOeT U XPaHUT Cny>XebHyto MHbopMaLMio® B MOTHOM COOTBETCTBUM
C MNONOXeHUAMKM 3akoHopaTeNnbcTBa Poccumckon @egepaumn, HACTOALLErO
Kooekca M BHYTPEeHHUX OOKyMeHTOB. COTpyOHWMK He pa3rnawaeT M UHbIM
0ob6pa3oM He pacrnpocTpaHaeT CnyXXebHyto MHPoPMaLMIO, He MNoaNe)Kallyto
PACKPbITUIO, @ TaKXXe HE MCMOMb3yeT CNYXXeOHY0 MHPOPMaLMIO B NTMYHbIX LLenax
NN MHTepecax adpPUIMPOBaAHHbIX AL,

Cny>kebHasa nHdopMaLms, B TOM YKMCrie O COTPYOHMKAX, BHYTPEHHEN CTPYKType,
onepauUMoHHbIX npouenypax, ®UHAHCOBbIX MOTOKaX, 3a WCKIYEeHMEM
obLUlenoCcTyrnHom  MHOOPMaLUKM, HOCUT  KOHbMAOEHUMaNbHbIM  XapaKTep.
CoTpyoHuk bBaHka B MUCbMeHHOW dopMe MnpuHUMaeT o006a3aTeNibCTBO O
Hepa3rnalweHUn KoHduaeHUManbHoOM MHbGopMaLUn.

COoTpyAHUK pacnpocTpaHAeT MHPOPMaLMIO OTHOCUTENBHO OeAaTelbHOCTM baHKa
npeacTaBMUTENaM CPeAcTB MacCOBOM MHDOPMALMKM TOMTbKO MO COMMacoOBaHMIO C
YMOHOMOYEHHOM cny>6om BaHka.

Mpy NPUHATUM pPeLUeHMIN MO AeNoBbiM BOMPOCAM U BbIMOMHEHUM CBOMX
TPyOooBbiX  06a3aHHOCTEM  COTPYOHMKU  06A3aHbI PYKOBOACTBOBATbLCA
MHTepecaMmn BaHka - 6e3 yyeTa CBOMX NIMYHbIX UHTEPECOB, MHTEPECOB CBOMX
POOCTBEHHUKOB U OpY3eN.

Ncrnonb3oBaHue B TNYHbIX vendax cpeacTB CBA3U, OPIrTexHmKHu,
l/IHCbOpMaLI,I/IOHHbIX n ceTeBbIX pecypcoB OOnyCcKaeTCcd TOJ1bKO B
NCKNIOYNTENbHbLIX CNy4adX, KOrga He dBJTAeTCH 3noy|'|0Tpe6neHmeM, He MellaeT
BbIMOMTHEHMIO OO/MKHOCTHbIX 00A3aHHOCTEM U He CBA3aHO C HEe3aKOHHOW
OEeATeSTIbHOCTbIO.

B paMKax peanusaumm Mep, HamnpaBfeHHbIX Ha COKpalleHue noTpebneHuns
pecypcoB U MUHUMM3ALMKM HEFAaTUBHOIO BO3OEMNCTBMUSA Ha OKPYXKaloLLyo cpeny,
COTPYOHUK BaHka o06a3yeTca 6epeXXHO OTHOCUTbCA KO BCEM pecypcam,
noTpebnaemMblM BaHKOM (3NeKTpoaHepra, TennoBaa aHeprusa, TonnmMeo, BOAa,
oymara m T.rn.).

11. KopnopaTUBHbIA CTUJb

¢ Mop cny>kebHoW MHPopPMauMen Ona Lenen HacToauero Kogekca noHMMaeTca MHbopMaumsa o baHke, KMeHTax,
0enoBbiX MapTHepax M MHaa MHbopMaLMs, KoTopasd HaxoAuTCa B moapaspeneHuax baHka u aBageTca 3HauymMmon
ON9 TPEeTbUX NUL, HEeCaHKUMOHWPOBAHHOE WCMOMIb30BaHME KOTOPOWM MOXKeT HaHecTu yulepb baHky wnaum ero
KNMeHTaMK 1 OeNoBbIM MapTHepaM.



KoprnopaTuBHbIM UMUMK BaHkKa cknagblBaeTcad He TOMbKO M3 COGMOOeHUS
MpaBwWa OeNoBOro 3TMKETa, HO U MpaBu BHellHero suaa. O6a3aTtefibHbIM gpecc-
KOOOM A9 COTPYAHUKOB QPOHT-0dKMCa ABNAETCH CTPOMMM 0e/10BON CTUND:

- 6Genbli Bepx oOexdbl, B [OOMNOJHEeHMEe K HeMy npeagycMaTpuBaeTcs
OOHOTOHHbIV MUOXKAK, YXaKeT, KapOuraH 4epHoro, TEMHO-CUHEro Unm cUuHero
LBeTa;

- OJHOTOHHbIE KOKWM NN BPIOKU YEPHOTO, TEMHO-CUHETO UM CUHErOo LBETa;

- KJaccuyeckada obyBb YEPHOro, TEMHO-CUHETO UMM CUHETO LIBETa;

- aKKypaTHag npuyecka u Hanudme 6erayka c ykasaHmem OMO 1 0omKHOCTH.

CoTpyoHUKKM 63K-odUca NpuaepykmpatoTca bonee cBoboaoHOro ctmnga — smart
casual.

12. B3aMMOOTHOLWUEeHUS B KONNTIeKTuBe

baHk pasnendeT npuHumnol KOpI'IOpaTMBHOlh CMMIOYEHHOCTU KoNnekTmnea. [na
yKpernneHna goBepmd N yBaxKeHNd HeO6XOJ:|,l/IMO ObITb TOYHBIMU B UCTIONTHEHUM
069a3aTeNbCcTB U ,D,OFOBOpeHHOCTel;I, YeCTHbIMMN N OTKPbITbIMM MO OTHOLWIEHMNIO K
KonneramMm n pykKoBoacTBYy Mpn NoBObIX OO6CTOATENbCTBAX.

Kayxgoe noppa3sgeneHme M COTPYOHWK, pellas KOHKpeTHble 3adadu, BHOCUT
CBOM BKMag B [OOCTMXKeHMe obuwux uener; baHk He nopggep)kmBaeT
pasbeguHaWEeN MNo3nLUUM «Mbl U OHW» MO OTHOLIEHUIO K KoJleraM u
noApasaeeHnsaMm.

Nmeq CO6CTBeHHyI-O TOYKY 3PeHNA B I'IpOCbeCCVIOHa}'IbeIX BOrMpocax, COTpyaHMKY
baHka cneayeT OTCTanBaTb €€ B OTKPbITOM N KOHCTPYKTUBHOM OMaliore.

B cBoel paboTe coTpyOoHUKM BaHka daBnatoTca npodeccruoHanamm, nosTomy
NNYHOE OTHOLLEHME K KOoJeraM He AO/MKHO BMATb Ha pe3yrbTaTbl paboThbl.

BaHK NpurBeTCTBYET MHULIMATUBY M TBOPUYECKMIN Noaxon K paboTe.

13. Y4yeT Uh OTYEeTHOCTb

BaHk npuaep»XmBaeTca BbICOKMX CTaHOAPTOB OTYETHOCTU M NpuaaeT 6onblioe
3Ha4YeHMe CO34aHMI0 MPO3PaAYHOM CUCTEMbI KOPMOPATUBHOIO YyrpaBrieHus,
HanpaB/IeHHOMN Ha  yKpenneHune U nogooep»xaHue  goBepusa BCex
3aMHTEPECOBaAHHbIX CTOPOH, pPasgendetT MNPUHUMMAbI YCTOMYMBOIO Pa3BUTUSA
yepe3s MNOCTPOeHUe YyCTOMUYMBOM  DUMHAHCOBOWM  CUCTEMbI, OTBevatlollen
MNOTPEOHOCTAM  3KOHOMUKM MO  BCEM  acfnekTaM —  3KOOMMYeCKUM,
SKOHOMUYECKUM U COLMANbHbIM.

BaHk obecneymBaeT NOMHOTY, TOYHOCTb U AOCTOBEPHOCTb JAHHbIX, OTPaXkaeMblx
B OyXranTepcKoM ydyeTe U OTYETHOCTU. BaHK oTpa)aeT Bce MNpoBOAVMblE
ornepaLunmn B CTPOroM COOTBETCTBUM C TPebOBaHUAMU ByxXranTepCcKoro ydyeTta um
OTYETHOCTU, B TOM YUC/e UCKoYaeTca opopMieHUne NoanoXKHbIX JOKYMEHTOB
NnepBUYHOro OyxranTepckoro yyeTa, npoBeneHwe HeOOCTOBEPHbIX
OyxranTepCcKMx NPoOBOOOK.



CoTpyaHMK, pacronaraolmi cBeaeHUaMM O HapyLleH NMPUHLMMOB BeOeHUA
OyXranTepCckKoro ydyeta M OTYETHOCTM, B TOM 4KMCre O pacTpaTax OeHEeHbIX
CPencTB, HeyuYTeHHOM MUMyLecTBe BaHka, 0693aH He3aMeonuTeNnbHO COOBLLUUTb
06 aTOM pyKkoBOACTBY baHkKa.

14. OTBEeTCTBEHHOCTb

COTPpYOHUKM He OO/MKHbl coBepllaTb KaKUX—NMOo OeNCTBMI, HamnpaBfeHHbIX
NpPoTUB MHTepecoB BaHka. COTPYOHUKM B MMCbMEHHOM BUAE MOATBEpP)KOatoT
CBOe O3HaKoMJieHMe ¢ KogeKCcoM.

CoTpyOHUKK, HapyLUMBLUME OaHHbIM KogeKkc, HeECYT OTBETCTBEHHOCTb COMflacHO
HOpMaM TPyLOOBOro 3akoHodaTeNnbcTBa Poccumckon depepaunit, BroTb A0
yBoNbHeHUA. COTPpYAHWMKMK, OKa3sbiBatoulMe bBbaHKy ycnyrv mnmM BbINOMAHAKOWME
pPaboTbl Ha OCHOBAHWMKW TPaAXXOAHCKO-MPABOBbIX OOMOBOPOB, 3aK/KOYEHHbIX C
BaHKOM, 3a HapylleHMe HacTogaulero Kopgekca HecyT OTBETCTBEHHOCTb B
COOTBETCTBUU C rPaXOaHCKUM 3aKoHoOaTeNNbCTBOM Poccumckom Gegepaymm m
YCITOBUSMM 3aK/THOYEHHOIO Mpa)X4aHCKO-MPaBOBOIro OOroBopa

15. Kyaa o6pawartbca?

CoTpyOHWKY, KOTOPbIM 3aMeTu/ HapylleHue WM HenpaBubHOe TPaKTOBKY
pa3genoB OaHHoOro Kogekca u 3aaBuil 06 3TOM (Ha «ropauyto NMHMIO» baHka, no
SMEKTPOHHOM MoYyTe UMM OpYyrum nyteMm cny>kbe BHYTPEHHEero KOHTPONs W
OPYrMM  YMOMTHOMOYEHHbIM  BHYTPEHHUM crny>kbaM BaHka), rapaHTupyeTcs
aHOHWMMHOCTb.

MHbopMaumo KM BOMpOCbl Mo cobnogeHUtio Kogekca MOYHO HamnpaeBnaTb
Nto6bIM 13 MPeaIoXeHHbIX CMocob0B CBA3U:

- dopme obpaTtHoM CBA3U Ha caunTe
https.//sovcombank.ru/about/info/compliance;
- DMIEKTPOHHOM MouTe:
o B [denapTaMeHT KOMMaeHca anticorruption@sovcombank.ru;
o0 B [enapTaMeHT KOpNopaTMBHbIX LleHHOCTeW hr@sovcombank.ru;
o PykoBoguTento HenapTamMeHTa KOPMOPaTUBHbIX LeHHOCTEN
ImametdinovaNA@sovcombank.ru.

PykoBoguTento OenapTaMeHTa KoMmnaeHca no tenedoHy +7 (495) 777 1 11
(006.13443).
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s aBTomMaTuyecKkoro rnepexoga Ha ¢opmy o6paTHOU
CBS3M HQ cauTe HaBeaunTe kamepy Ha QR-Koa.

BaHk paccMaTpuBaeT nocTynatoLlime »anobbl Mo MobbiM Crydaam npuMeHeHUs
HeOoBpPOCOBECTHbLIX MPAKTUK W CrydaaM  HapylleHun. K coTpyaHWKam,
OTBETCTBEHHbIM 3a MNpPUMEeM [daHHbIX COOOLIEeHUM, B C/ydyae OTCYyTCTBMUA
He3aMeanuMTeNbHOM  peakuum (Ha  cooblleHMe), MNPUMEHaTCa  Mepbl
OTBETCTBEHHOCTMU, npenycMoTpeHHble TPYOOBbIM 3aKOHOOATEeNIbCTBOM
Poccuinckon @epepalnm, BNAOTb 40 YBOSIbHEHUA


https://sovcombank.ru/about/info/compliance

16. NepecMoTp NMNoNUTUKN

KooeKc NoaneXxuT nepecMoTpy Ha perynspHOM OCHOBE, HO He pexke, YeM OfUH
pa3 B ABa roaa.
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